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CHÚNG TÔI

LÀ AI?
1JkQ� KjQJ�70&3�.ӻ�7KѭѫQJ� 9LӋW� 1DP�
�7HFKFRPEDQN�� Oj�PӝW� WURQJ�QKӳQJ�QJkQ�
KjQJ�Fә�SKҫQ� OӟQ�QKҩW�9LӋW�1DP��KѭӟQJ�
WӟL� WUӣ� WKjQK� QJkQ� KjQJ� WRS� ��� NKX� YӵF�
$6($1� YjR� QăP� ����� GӵD� WUrQ� KjQK�
WUuQK� FKX\ӇQ� ÿәL� Vӕ�PҥQK�PӁ� YӟL� ED� WUө�
FӝW�'ӳ�OLӋX�±�6ӕ�KyD�±�1KkQ�WjL��6ӵ�WKjQK�
F{QJ� FӫD� 7HFKFRPEDQN� WURQJ� JҫQ� ���
QăP�TXD�ÿѭӧF�GӵD�WUrQ�FKLӃQ�OѭӧF�NKiFK�
KjQJ�Oj�WUӑQJ�WkP��FDP�NӃW�FXQJ�FҩS�FKR�
NKiFK�KjQJ�FiF�JLҧL�SKiS�Yj�GӏFK�Yө�QJkQ�
KjQJ�KjQJ�ÿҫX��7tQK�ÿӃQ�FXӕL�QăP������
7HFKFRPEDQN� SKөF� Yө� KѫQ� ����� WULӋX�
NKiFK�KjQJ��EDR�JӗP�NKiFK�KjQJ�Fi�QKkQ�
Yj�NKiFK�KjQJ�GRDQK�QJKLӋS�� WK{QJ�TXD�
PҥQJ�OѭӟL�ÿLӇP�JLDR�GӏFK�WUrQ�WRjQ�TXӕF��
FǊQJ�QKѭ�GӏFK�Yө�QJkQ�KjQJ�Vӕ�GүQ�ÿҫX�
WKӏ�WUѭӡQJ��3KѭѫQJ�SKiS�WLӃS�FұQ�KӋ�VLQK�
WKiL��KӧS�WiF�ÿӕL�WiF�FӫD�1JkQ�KjQJ�WURQJ�
QKLӅX� OƭQK� YӵF� NLQK� WӃ� FKӫ� FKӕW� JL~S� WҥR�
QrQ�Vӵ�NKiF�ELӋW�FKR�7HFKFRPEDQN�WҥL�PӝW�
WURQJ�QKӳQJ�QӅQ�NLQK�WӃ�SKiW�WULӇQ�QKDQK�
QKҩW� WKӃ�JLӟL��1JkQ�KjQJ�ÿѭӧF�QLrP�\ӃW�
WUrQ� 6ӣ� *LDR� GӏFK� &KӭQJ� NKRiQ� 7KjQK�
SKӕ�+ӗ�&Kt�0LQK� �+R6(�� YӟL�Pm� FKӭQJ�
NKRiQ�7&%�

10,8
triệu khách hàng

3,2%

40.902 
tỷ đồng

90%

25.568  
tỷ đồng

#1 

699.033  
tỷ đồng

1,0  
tỷ USD 

WҥL�����������

7ӹ�VXҩW�VLQK�OӡL�WUrQ�WjL�VҧQ��
FDR�QKҩW�QJjQK

7KX�QKұS�KRҥW�ÿӝQJ� 
QăP�WjL�FKtQK�����

��������7KX�QKұS�KRҥW�ÿӝQJ�
WăQJ�WUѭӣQJ�NpS������

*LDR�GӏFK�Fi�QKkQ�ÿѭӧF�
WKӵF�KLӋQ�WUrQ�NrQK�Vӕ�

/ӧL�QKXұQ�WUѭӟF�WKXӃ�

��������OӧL�QKXkQ�WUѭӟF�WKXӃ�
WăQJ�WUѭӣQJ�NpS������

9Ӆ�JLi�WUӏ�WKDQK�WRiQ�
FiF�ORҥL�WKҿ�

7әQJ�WjL�VҧQ�WҥL�������������
WăQJ�������VR�YӟL�QăP�WUѭӟF

YӟL�OmL�VXҩW�FҥQK�WUDQK

+X\�ÿӝQJ�WKjQK�F{QJ�

(XUR0RQH\

%DQN4XDOLW\

$VLD0RQH\

$VLD�%DQNLQJ�	�)LQDQFH

*OREDO�)LQDQFH

7KH�$VLDQ�%DQNHU

*OREDO�)LQDQFH*RRG�'HVLJQ

*UHDW�3ODFH�WR�ZRUN�
FHUWLILFDWLRQ

1JkQ�KjQJ�WӕW�QKҩW�9LӋW�1DP

1JkQ�KjQJ�EiQ�Oҿ�ÿѭӧF�
WtQ�QKLӋP�QKҩW

1JkQ�KjQJ�EiQ�Oҿ�
ÿѭӧF�WtQ�QKLӋP�QKҩW

1JkQ�KjQJ�FXQJ�FҩS�JLҧL�
SKiS�WjL�WUӧ�FKXӛL�FXQJ�ӭQJ�
�6&)��WӕW�QKҩW�9LӋW�1DP

1JkQ�KjQJ�Vӕ�WӕW�QKҩW�
9LӋW�1DP

ӬQJ�GөQJ�QJkQ�KjQJ� 
ÿLӋQ�Wӱ�WӕW�QKҩW�9LӋW�1DP

7KLӃW�NӃ�WUҧL�QJKLӋP�QJѭӡL�
G�QJ�WӕW�QKҩW

1ѫL�OjP�YLӋF�WӕW�QKҩW�
WҥL�&KkX�È
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ĈͱL�QJǊ�K˿Q������QJKuQ�QKkQ�YLrQ�
WjL�QăQJ�FͿD�7HFKFRPEDQN�WL͗S�
WͽF�WKΉF�KL͟Q�FKL͗Q�ÓͻF�NKiFK�
KjQJ�Oj�WUͥQJ�WkP��WͅS�WUXQJ�WKΉF�
WKL�FiF�KR̹W�ÿͱQJ�FͿD�1JkQ�KjQJ�
[RD\�TXDQK�OͻL�tFK�FDR�QK̽W�FͿD�
NKiFK�KjQJ�´

+ӗ�+�QJ�$QK
&KͿ�WͣFK�+ͱL�ÿͫQJ�4X̻Q�WUͣ

TẦM NHÌN 
CỦA TECH

STRONGER, FUTHER, TOGETHERBÁO CÁO THƯỜNG NIÊN 2022

 ♦ 7K{QJ�ÿLӋS�FӫD�&Kӫ�WӏFK�+Ĉ47

 ♦ %iR�FiR�FӫD�7әQJ�*LiP�ÿӕF
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CHỦ TỊCH HĐQT
THÔNG ĐIỆP CỦA

Techcombank tiếp tục khẳng định đầy tự hào hành trình  
“Nâng tầm giá trị sống” cho người dân thông qua các giải 
marathon tổ chức tại Hà Nội và thành phố Hồ Chí Minh,  
với gần 20 nghìn người tham dự.

Chúng tôi đã tích cực tham gia và dẫn dắt các hoạt động  
cộng đồng và phát triển xã hội, với các khoản hỗ trợ trị giá  
gần 80 tỷ đồng. 

.tQK�JӱL�4Xê�&ә�ÿ{QJ� 

.KiFK�KjQJ��ĈӕL�WiF��Yj� 
FiF�7HFKFRPHU�WUkQ�TXê�

1ăP� ������ QӅQ� NLQK� WӃ� 9LӋW� 1DP�
ÿm�SKөF�KӗL� Wӯ�JLDL� ÿRҥQ�NKy�NKăQ�
QKҩW� FӫD� ÿҥL� GӏFK� &29,'����� FKR�
WKҩ\�Vӵ�NLrQ�FѭӡQJ�FӫD�GkQ�WӝF�9LӋW�
1DP�FǊQJ�QKѭ�WKjQK�F{QJ�Wӯ�QKӳQJ�
Qӛ� OӵF� FӫD� FKtQK� SKӫ�� FiF� GRDQK�
QJKLӋS�Yj�FӝQJ�ÿӗQJ�WURQJ�YLӋF�NtFK�
WKtFK�SKөF�KӗL�NLQK�WӃ�

1Kӡ� QӅQ� WҧQJ� NLQK� WӃ� YӳQJ� FKҳF�
F�QJ�[X�KѭӟQJ�Yƭ�P{�WKXұQ�OӧL��9LӋW�
1DP�ÿm�JKL�QKұQ�PӭF�WăQJ�WUѭӣQJ�
*'3� ����� YjR� QăP� ������ WăQJ� Wӯ�
PӭF� ����� FӫD� QăP� ����� NKL� ÿҥL�
GӏFK�OrQ�ÿӃQ�ÿӍQK�ÿLӇP��1JjQK�QJkQ�
KjQJ� ÿyQJ� YDL� WUz� TXDQ� WUӑQJ� WUrQ�
WLӃQ�WUuQK�ÿӗQJ�KjQK�F�QJ�FKtQK�SKӫ�
SKөF�KӗL�NLQK�WӃ��Yj�7HFKFRPEDQN�Wӵ�
KjR�ÿm�OX{Q�WLrQ�SKRQJ�WURQJ�QKӳQJ�
Qӛ�OӵF�FKXQJ�Qj\�

/j� PӝW� WURQJ� QKӳQJ� QJkQ� KjQJ�
KjQJ� ÿҫX� 9LӋW� 1DP� YӟL� FDP� NӃW�
WҥR� ÿLӅX� NLӋQ� FKR� PӛL� QJѭӡL� GkQ� 
³9ѭӧW�WUӝL�KѫQ�PӛL�QJj\´��QăP������
ÿiQK�GҩX�WKjQK�F{QJ�FӫD�FK~QJ�W{L�
WURQJ�YLӋF�WK~F�ÿҭ\�WѭѫQJ�WiF�F�QJ�
NKiFK� KjQJ� WUrQ� WӯQJ� ÿLӇP� FKҥP��
ÿL�ÿҫX�WURQJ�YLӋF�FXQJ�FҩS�FiF�JLҧL�
SKiS�Fi�QKkQ�KyD�VkX�UӝQJ�KѫQ�ÿӇ�
Kӛ� WUӧ�NKiFK�KjQJ�TXҧQ� Oê�Yj� WăQJ�
WUѭӣQJ� JLD� VҧQ�� ÿҥW� ÿѭӧF� QKӳQJ�
NKiW�YӑQJ�WjL�FKtQK�FӫD�PuQK��1ăP�
����� FǊQJ� ÿiQK� GҩX� NӃW� TXҧ� YѭӧW�
WUӝL�� JLD� WăQJ� Vӵ� NKiF� ELӋW� WURQJ�
KjQK� WUuQK� WLrQ� SKRQJ� ³&KX\ӇQ� ÿәL�
QJjQK�WjL�FKtQK´�FӫD�1JkQ�KjQJ�YӟL�
EѭӟF� WLӃQ� GjL� WURQJ� FiF� ViQJ� NLӃQ�
FKLӃQ� OѭӧF� [k\� GӵQJ� QăQJ� OӵF� Gӳ�
OLӋX�� QJkQ� KjQJ� JLDR� GӏFK� Y�Y�� WUrQ�
QӅQ� WҧQJ� ÿҫX� Wѭ� Yj� QkQJ� FҩS� FiF�
KӋ� WKӕQJ�F{QJ�QJKӋ� WUӑQJ�\ӃX�� YӟL�
FiF�ÿӕL� WiF�KjQJ�ÿҫX� WUrQ� WKӃ�JLӟL��
ĈӝL� QJǊ� KѫQ� ����� QJKuQ� QKkQ� YLrQ�
WjL�QăQJ�FӫD�7HFKFRPEDQN� WLӃS� WөF�
WKӵF�KLӋQ�FKLӃQ�OѭӧF�NKiFK�KjQJ�Oj�
WUӑQJ�WkP��WұS�WUXQJ�WKӵF�WKL�FiF�KRҥW�
ÿӝQJ�FӫD�1JkQ�KjQJ�[RD\�TXDQK�OӧL�
tFK�FDR�QKҩW�FӫD�NKiFK�KjQJ�

&DP� NӃW� FӫD� FK~QJ� W{L� YӟL� NKiFK�
KjQJ�� WKӇ� KLӋQ� TXD� Vӵ� WKҩX� KLӇX�
FǊQJ� QKѭ� FXQJ� FҩS� FiF� JLҧL� SKiS�
ÿѭӧF� WKLӃW� NӃ� ULrQJ� ELӋW� QKҵP� ÿiS�
ӭQJ� QKX� FҫX� WjL� FKtQK� FӫD� Kӑ�� ÿm�
JL~S� 7HFKFRPEDQN� WLӃS� WөF� WKjQK�
F{QJ�� EҩW� FKҩS� QKӳQJ� NKy� NKăQ�
WURQJ�PӝW�Vӕ� WKӏ� WUѭӡQJ�TXDQ� WUӑQJ�
Pj�FK~QJ�W{L� WKDP�JLD��ҦQK�KѭӣQJ�
NӃW�KӧS�Wӯ�OmL�VXҩW�WăQJ��Wӹ�JLi�FăQJ�
WKҷQJ��WKDQK�NKRҧQ�WKҳW�FKһW�Yj�FiF�
ELӃQ�ÿӝQJ� WUrQ� WKӏ� WUѭӡQJ�EҩW�ÿӝQJ�
VҧQ�Yj� WUiL�SKLӃX� WURQJ�QăP�TXD� Oj�
PӝW�SKpS� WKӱ�ÿӕL�YӟL�P{�KuQK�NLQK�
GRDQK�FӫD�1JkQ�KjQJ��

.KpS� OҥL� QăP� ������ 7HFKFRPEDQN�
WLӃS� WөF� WKӵF� WKL�ÿ~QJ�KѭӟQJ�FKLӃQ�
OѭӧF�ÿӅ�UD�ÿӇ�KRjQ� WKjQK�FiF�PөF�
WLrX�WURQJ�NӃ�KRҥFK���QăP����������
1JkQ� KjQJ� ÿm� F{QJ� Eӕ� OӧL� QKXұQ�
WUѭӟF� WKXӃ� ������� Wӹ� ÿӗQJ�� WѭѫQJ�
ÿѭѫQJ�PӭF� WăQJ� WUѭӣQJ� ������ VR�
YӟL� QăP� WUѭӟF�� 7ӹ� OӋ� VLQK� OӡL� WUrQ�
WәQJ�WjL�VҧQ��Wӹ�OӋ�DQ�WRjQ�YӕQ�ÿѭӧF�
GX\� WUu� ӣ� PӭF� FDR� QKҩW� WURQJ� FiF�
QJkQ�KjQJ�QLrP�\ӃW�

1KӳQJ� VҧQ� SKҭP� Yj� JLҧL� SKiS� WjL�
FKtQK�YѭӧW�WUӝL�FXQJ�FҩS�ÿӃQ�NKiFK�
KjQJ�ÿm�JL~S�7HFKFRPEDQN�WKX�K~W�
WKrP�����WULӋX�NKiFK�KjQJ�PӟL��TXD�
ÿy� QkQJ� WәQJ� Vӕ� NKiFK� KjQJ� OrQ�
KѫQ������ WULӋX�YjR�FXӕL�QăP�������
6ӕ�Gѭ�WLӅQ�JӱL�NKiFK�KjQJ��EDR�JӗP�
FKӭQJ�FKӍ�WLӅQ�JӱL��WҥL�7HFKFRPEDQN�
WăQJ�WUѭӣQJ�������VR�YӟL�������FDR�
KѫQ�QKLӅX�PӭF� WăQJ�FKXQJ�FӫD� WKӏ�
WUѭӡQJ��7әQJ� NKӕL� OѭӧQJ� JLDR� GӏFK�
FӫD�NKiFK�KjQJ�Fi�QKkQ�WURQJ�QăP�
TXD� WUrQ� FiF� NrQK� QJkQ� KjQJ� ÿLӋQ�
Wӱ� FӫD� 1JkQ� KjQJ� ÿҥW� ������ WULӋX�
JLDR� GӏFK�� WѭѫQJ� ÿѭѫQJ� PӭF� WăQJ�
NKRҧQJ�����VR�YӟL�QăP�WUѭӟF�

.ӃW�TXҧ�NLQK�GRDQK�YӳQJ�PҥQK�FӫD�
1JkQ� KjQJ� WURQJ� QăP� ������ EҩW�
FKҩS�FiF�WKiFK�WKӭF�WUrQ�WKӏ�WUѭӡQJ��
ÿm� PӝW� OҫQ� QӳD� NKҷQJ� ÿӏQK� FKLӃQ�
OѭӧF� FKX\ӇQ� ÿәL� Pj� 7HFKFRPEDQN�
WKӵF� WKL� ÿDQJ� SKiW� KX\� WKӃ� PҥQK��
PDQJ�OҥL�KLӋX�TXҧ�Yj�JLi�WUӏ�FKR�FiF�
NKiFK�KjQJ��FǊQJ�QKѭ�Fә�ÿ{QJ�

1JkQ� KjQJ� 7HFKFRPEDQN�� YӟL� Vӵ�
NLrQ�ÿӏQK�FӫD�KѫQ������QJKuQ�QKkQ�
YLrQ�� F�QJ� ����� WULӋX� NKiFK� KjQJ�
Yj� FiF� ÿӕL� WiF� WUkQ� TXê�� ÿm� F�QJ�
QKDX� YѭӧW� TXD� QKӳQJ� WKӱ� WKiFK�
QyL� WUrQ� ÿӇ� WLӃS� WөF� WăQJ� WUѭӣQJ��
ÿӗQJ� WKӡL�� KѭӟQJ� ÿӃQ� Nӹ� QLӋP� FӝW�
PӕF� ��� QăP� WKjQK� OұS�1JkQ� KjQJ� 
>���������@�

&�QJ�YӟL�ÿy��7HFKFRPEDQN�WLӃS�WөF�
NKҷQJ� ÿӏQK� ÿҫ\� Wӵ� KjR� KjQK� WUuQK�
³1kQJ� WҫP� JLi� WUӏ� VӕQJ´� FKR� QJѭӡL�
GkQ�WK{QJ�TXD�FiF�JLҧL�PDUDWKRQ�Wә�
FKӭF�WҥL�+j�1ӝL�Yj�WKjQK�SKӕ�+ӗ�&Kt�
0LQK��YӟL�JҫQ����QJKuQ�QJѭӡL�WKDP�
Gӵ��&K~QJ�W{L�ÿm�WtFK�FӵF�WKDP�JLD�
Yj�GүQ�GҳW�FiF�KRҥW�ÿӝQJ�FӝQJ�ÿӗQJ�
Yj�SKiW� WULӇQ�[m�KӝL��YӟL�FiF�NKRҧQ�
Kӛ�WUӧ�WUӏ�JLi�JҫQ����Wӹ�ÿӗQJ�

1KӳQJ� WKjQK� WӵX�Pj�7HFKFRPEDQN�
ÿҥW� ÿѭӧF� WURQJ� QăP� YӯD� TXD� 
FǊQJ� QKѭ� QKLӅX� QăP� WUѭӟF� ÿy�� VӁ�
Oj�QӅQ�WҧQJ�ÿӇ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�Yj�
%DQ�OmQK�ÿҥR�7HFKFRPEDQN�WLӃS�WөF�
NLӃQ� WҥR� QrQ� QKӳQJ� NKӣL� ÿҫX� PӟL�
WKjQK�F{QJ�KѫQ��

Thông điệp của Chủ tịch HĐQT

25.568
TỶ ĐỒNG

+ 1,2
TRIỆU

844,8 
TRIỆU

/ӧL�QKXұQ�WUѭӟF�WKXӃ
WăQJ�WUѭӣQJ�������VR�YӟL�QăP�WUѭӟF��7ӹ�VXҩW�VLQK�OӡL�
WUrQ�WәQJ�WjL�VҧQ��Wӹ�OӋ�DQ�WRjQ�YӕQ�ÿѭӧF�GX\�WUu�ӣ�PӭF�
FDR�QKҩW�WURQJ�FiF�QJkQ�KjQJ�QLrP�\ӃW�

.KiFK�KjQJ�PӟL
QkQJ�WәQJ�Vӕ�NKiFK�KjQJ�OrQ�KѫQ������WULӋX 
YjR�FXӕL�QăP������

*LDR�GӏFK�FӫD�NKiFK�KjQJ�Fi�QKkQ
WUrQ�FiF�NrQK�QJkQ�KjQJ�ÿLӋQ�Wӱ��WѭѫQJ�ÿѭѫQJ
PӭF�WăQJ�NKRҧQJ�����VR�YӟL�QăP�WUѭӟF�

1LӅP�WLQ�YӳQJ�FKҳF�Yj�Vӵ�ÿӗQJ�KjQK�
FӫD�FiF�4Xê�Fә�ÿ{QJ��NKiFK�KjQJ�Yj�
ÿӕL�WiF��FKtQK�Oj�QJXӗQ�VӭF�PҥQK�OӟQ�
ODR� QKҩW� JL~S� 7HFKFRPEDQN� GX\� WUu�
ÿj� WăQJ� WUѭӣQJ� EӅQ� YӳQJ� WURQJ� EӕL�
FҧQK� NLQK� WӃ� WKӃ� JLӟL� Yj� WKӏ� WUѭӡQJ�
FzQ�QKLӅX�EҩW�ÿӏQK�� Yj�F�QJ�KѭӟQJ�
ÿӃQ�NKiW�YӑQJ�SKӗQ�WKӏQK�FKR�QJѭӡL�
GkQ�Yj�ÿҩW�QѭӟF�9LӋW�1DP�

7UkQ�WUӑQJ�FҧP�ѫQ�

&Kӫ�WӏFK�+ӝL�ÿӗQJ�4XҧQ�WUӏ
+ӗ�+�QJ�$QK
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-HQV�/RWWQHU
7ͭQJ�*LiP�ÿͩF

6F�P̹QK�W�P{�KuQK�NLQK�
GRDQK�FͿD�1JkQ�KjQJ�FKR�SKpS�
FK~QJ�W{L�WtFK�OǊ\�Yj�ÿ́\�P̹QK�
ÿ̿X�Ẃ�YjR�FKL͗Q�ÓͻF�FKX\͛Q�ÿͭL�
Vͩ�WUrQ�ED�WUͽ�FͱW�FKtQK����
1KkQ�WjL��6ͩ�KyD�Yj�'·�OL͟X�´

7URQJ�QăP�������FK~QJ� W{L� WLӃS� WөF�
YӳQJ�EѭӟF�YӟL�FKLӃQ�OѭӧF���QăP�ÿm�
ÿӅ�UD��QKҵP�KLӋQ�WKӵF�KyD�WҫP�QKuQ�
³&KX\ӇQ�ÿәL�QJjQK� WjL� FKtQK��1kQJ�
WҫP�JLi�WUӏ�VӕQJ´��

%ҩW�FKҩS�QKӳQJ�ÿLӅX�NLӋQ�WKӏ�WUѭӡQJ�
EҩW�OӧL�WҥL�PӝW�Vӕ�PҧQJ�NLQK�GRDQK�
FKtQK� FӫD� 1JkQ� KjQJ�� FK~QJ� W{L�
YүQ�JKL�QKұQ�NӃW�TXҧ�WjL�FKtQK�WtFK�
FӵF��1Kӡ�SKѭѫQJ�FKkP� Oҩ\�NKiFK�
KjQJ� OjP� WUӑQJ� WkP�� FK~QJ� W{L� ÿm�
GX\� WUu� ÿj� WăQJ� WUѭӣQJ� Yj�PӝW� OҫQ�
QӳD�ÿҥW�ÿѭӧF�FKӍ�Vӕ�OӧL�QKXұQ�GүQ�
ÿҫX�WKӏ�WUѭӡQJ�

7әQJ�WKX�QKұS�KRҥW�ÿӝQJ��72,��Yj�OӧL�
QKXұQ� WUѭӟF� WKXӃ� �3%7��FӫD�FK~QJ�
W{L�WURQJ�QăP������ÿӅX�WăQJ�NKRҧQJ�
���� VR� YӟL� QăP� WUѭӟF�� VDX� NKL� ÿm�
WăQJ�WUѭӣQJ�UҩW�PҥQK�WURQJ�WKӡL�JLDQ�
GjL� WUѭӟF� ÿy� YӟL� PӭF� WăQJ� WUѭӣQJ�
NpS� KjQJ� QăP� �&$*5�� ÿҥW� ������
ÿӕL�YӟL�GRDQK�WKX�Yj�������ÿӕL�YӟL�
OӧL�QKXұQ�WURQJ�JLDL�ÿRҥQ�����������

&iF� FKӍ� WLrX� OӧL� QKXұQ� FӫD� FK~QJ�
W{L�±�Wӹ�VXҩW�VLQK�OӡL�WUrQ�YӕQ�FKӫ�Vӣ�
KӳX� �52(�� Yj� Wӹ� VXҩW� VLQK� OӡL� WUrQ�
WәQJ�WjL�VҧQ��52$��±�WLӃS�WөF�әQ�ÿӏQK��
6RQJ�VRQJ�YӟL�ÿy��NKXQJ�TXҧQ�WUӏ�UӫL�
UR�FKһW�FKӁ�FKR�SKpS�FK~QJ�W{L�GX\�
WUu�FKҩW�OѭӧQJ�WjL�VҧQ�Yj�WKDQK�NKRҧQ�
ӣ�PӭF�FDR�� EDR�JӗP� Wӹ� OӋ� Qӧ�[ҩX��
Wӹ� OӋ� DQ� WRjQ� YӕQ� Yj� Wӹ� OӋ� EDR� SKӫ�
Qӧ�[ҩX� OjQK�PҥQK��&iF� FKӍ� Vӕ�Qj\�
ÿӅX�WKXӝF�QKyP�WӕW�QKҩW�WURQJ�WRjQ�
QJjQK�QJkQ�KjQJ�

6ӭF�PҥQK� Wӯ� P{� KuQK� NLQK� GRDQK�
FӫD�1JkQ�KjQJ�FKR�SKpS�FK~QJ�W{L�
WtFK� OǊ\� Yj� ÿҭ\� PҥQK� ÿҫX� Wѭ� YjR�
FKLӃQ� OѭӧF� FKX\ӇQ� ÿәL� Vӕ� WUrQ� ED�
WUө�FӝW�FKtQK���1KkQ�WjL��6ӕ�KyD�Yj�
'ӳ�OLӋX��1KӳQJ�WUө�FӝW�Qj\�ÿm�JL~S�
FK~QJ� W{L� Jk\� GӵQJ� QӅQ� WҧQJ� FKR�
WăQJ� WUѭӣQJ�� FǊQJ� QKѭ� FӫQJ� Fӕ�
QӅQ�PyQJ�SKiW� WULӇQ�EӅQ�YӳQJ�FKR�
WѭѫQJ�ODL��

 ♦ &iF�JyL�VҧQ�SKҭP�GӏFK�Yө�PӟL�Yj�
KӋ�VLQK� WKiL� Wӯ�ÿӕL� WiF�JL~S�JLDR�
GӏFK� QJkQ� KjQJ� ÿѫQ� JLҧQ�� GӉ�
GjQJ� Yj� WKXұQ� WLӋQ� KѫQ�� TXD� ÿy�
FKR� SKpS� FK~QJ� W{L� WăQJ� WӕF� WKX�
K~W�NKiFK�KjQJ�

 ♦ &K~QJ� W{L� OX{Q� Qӛ� OӵF� FҧL� WKLӋQ�
FiFK� WKӭF� Vӱ� GөQJ� Gӳ� OLӋX� ÿӇ�
WKҩX� KLӇX� QKX� FҫX� ÿһF� WK�� FӫD�
NKiFK�KjQJ��TXD�ÿy�FXQJ�FҩS�FKR�
Kӑ�QKӳQJ�VҧQ�SKҭP�GӏFK�Yө�ÿѭӧF�
Fi�QKkQ�KyD�� WUrQ�FiF�NrQK� WUӵF�
WLӃS� Yj� WUӵF� WX\ӃQ��&K~QJ� W{L� ÿm�
KӧS�WiF�YӟL�QKӳQJ�F{QJ� W\�KjQJ�
ÿҫX�WURQJ�KӋ�VLQK�WKiL�F{QJ�QJKӋ�
WjL� FKtQK� �ILQWHFK�� Yj� F{QJ� QJKӋ�
PDUNHWLQJ� �PDUWHFK��� QKҵP� [k\�
GӵQJ�PӝW�KӋ�WKӕQJ�PDUWHFK�WRjQ�
GLӋQ��KѭӟQJ�WӟL�Oj�1JkQ�KjQJ�ÿҫX�
WLrQ�Fy�QăQJ�OӵF�WULӇQ�NKDL�VLrX�Fi�
QKkQ�KyD�WUrQ�TX\�P{�OӟQ�

 ♦ &K~QJ�W{L�WLӃS�WөF�WX\ӇQ�GөQJ�Yj�
JLӳ� FKkQ� QKӳQJ� QKkQ� WjL� KjQJ�
ÿҫX�� ÿӗQJ� WKӡL� QX{L� GѭӥQJ� YăQ�
KyD�GRDQK�QJKLӋS�KѭӟQJ�WӟL�WUDR�
TX\ӅQ� FKR� QKkQ� YLrQ� ÿӇ� ³9ѭӧW�
WUӝL�KѫQ�PӛL�QJj\´��QKѭ�SKѭѫQJ�
FKkP�WKѭѫQJ�KLӋX�FӫD�FK~QJ�W{L�

1JkQ� KjQJ� ÿҥW� ÿѭӧF� NӃW� TXҧ� NLQK�
GRDQK�WtFK�FӵF�WURQJ�QăP������WURQJ�
EӕL� FҧQK�SKҧL� ÿӕL�PһW� YӟL� WiF� ÿӝQJ�
Wӯ�PӝW�YjL�Vӵ�NLӋQ�EҩW�OӧL�WURQJ�QѭӟF�
QKѭ�

 ♦ 1JkQ� KjQJ�1Kj� QѭӟF�9LӋW� 1DP�
�1+11�� FҩS� KҥQ� PӭF� WtQ� GөQJ�
FKR� 7HFKFRPEDQN� WKҩS� KѫQ� Yj�
ÿLӅX�FKӍQK�KҥQ�PӭF�FҩS�FKR�1JkQ�
KjQJ�PXӝQ� KѫQ� FiF� QăP� WUѭӟF��
7ăQJ�WUѭӣQJ�WtQ�GөQJ�FӫD�FK~QJ�
W{L� ÿҥW� ������ QăP� YӯD� TXD�� VR�
YӟL�������QăP�����

 ♦ /mL�VXҩW�WRjQ�FҫX�WăQJ�FDR��ÿӗQJ�
ÿ{�OD�0ӻ�PҥQK�OrQ�Yj�WKDQK�NKRҧQ�
FăQJ� WKҷQJ� KѫQ� WURQJ� KӋ� WKӕQJ�
QJkQ�KjQJ�9LӋW�1DP�NKLӃQ�Vӕ�Gѭ�
WLӅQ�JӱL� Fy� NǤ�KҥQ� WăQJ� OrQ�� ÿһF�
ELӋW� WURQJ�TXê���� Yj� VөW� JLҧP�Vӕ�
Gѭ�WLӅQ�JӱL�NK{QJ�NǤ�KҥQ��&$6$���
ĈLӅX�Qj\�GүQ�WӟL�FKL�SKt�YӕQ�FӫD�
1JkQ�KjQJ�WăQJ�OrQ�ÿiQJ�NӇ��ҧQK�
KѭӣQJ� ELrQ� OmL� WKXҫQ� Yj� WăQJ�
WUѭӣQJ�WKX�QKұS�OmL�WKXҫQ

 ♦ 9ӟL� Yӏ� WKӃ�FӫD�1JkQ�KjQJ� WURQJ�
WKӏ� WUѭӡQJ� EҩW� ÿӝQJ� VҧQ� Yj� WUiL�
SKLӃX�� GLӉQ� ELӃQ� EҩW� OӧL� FӫD� KDL�
WKӏ� WUѭӡQJ� Qj\� WURQJ� QăP� ҧQK�
KѭӣQJ� WUӵF� WLӃS� WӟL� KRҥW� ÿӝQJ�
FӫD�7HFKFRPEDQN��GRDQK�WKX�Wӯ�
KRҥW�ÿӝQJ�GӏFK�Yө��ÿһF�ELӋW�GӏFK�
Yө�QJkQ�KjQJ�ÿҫX�Wѭ�

Trong năm 2022, chúng tôi đã có những bước tiến đáng kể 
trong việc xây dựng nền móng trên cả ba trụ cột nền tảng:  
Nhân tài, Số hóa và Dữ liệu. 

.tQK�JӱL�4Xê�&ә�ÿ{QJ��.KiFK�KjQJ��ĈӕL�WiF��Yj�FiF�7HFKFRPHU�WUkQ�TXê�

TỔNG GIÁM ĐỐC
BÁO CÁO CỦA

Báo cáo của Tổng Giám đốc
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7URQJ�QăP�������7HFKFRPEDQN�WLӃS�
WөF�SKiW�KX\�WULӃW�Oê�³.KiFK�KjQJ�Oj�
WUӑQJ�WkP´�Yj�ÿѭD�OrQ�PӝW�WҫP�FDR�
PӟL�� 7HFKFRPEDQN� Oj� QJkQ� KjQJ�
ÿҫX�WLrQ�WăQJ�FѭӡQJ�KѫQ�QӳD�WKҩX�
KLӇX� NKiFK� KjQJ� Yj� FXQJ� FҩS� FKR�
Kӑ�FiF�JLҧL�SKiS�ÿѭӧF�Fi�QKkQ�KyD��
ÿiS�ӭQJ�QKX�FҫX�Fө�WKӇ�WҥL�WӯQJ�JLDL�
ÿRҥQ� FӫD� YzQJ� ÿӡL� WjL� FKtQK� �FKL�
WLrX�� WLӃW� NLӋP�� YD\� YӕQ�� EҧR� KLӇP��
Yj�ÿҫX�Wѭ��

ĈӇ� WKӵF� KLӋQ� FKLӃQ� OѭӧF� Qj\�� NKӕL�
1JkQ�KjQJ�%iQ� Oҿ�ÿm�WULӇQ�NKDL�FiF�
SKkQ� FҩS� WKѭѫQJ� KLӋX� PӟL�� ÿL� VkX�
KѫQ�YjR�WӯQJ�SKkQ�NK~F�NKiFK�KjQJ�
Fө�WKӇ��Yt�Gө�QKѭ� ,QVSLUH��JLҧL�SKiS�
QJkQ� KjQJ� ÿҫX� WLrQ� WҥL� 9LӋW� 1DP�
GjQK� ULrQJ� FKR� WKӃ� KӋ� ³:K\� QRW"´�
WUҿ� WXәL� Yj�ÿҫ\�NKDR�NKiW� WURQJ� WұS�
NKiFK� KjQJ� WKX� QKұS� WUXQJ� Yj� FDR�
�PDVV�DIIOXHQW��

7KrP�YjR�ÿy��FK~QJ�W{L�ÿm�SKӕL�KӧS�
YӟL�0DVDQ��WұS�ÿRjQ�WLrX�G�QJ�EiQ�Oҿ�
KjQJ�ÿҫX� WҥL�9LӋW�1DP�ÿӗQJ� WKӡL� Oj�
Fә�ÿ{QJ�Wә�FKӭF�OӟQ�QKҩW�FӫD�1JkQ�
KjQJ��FKR�UD�PҳW�KӋ�VLQK�WKiL�³WҩW�Fҧ�
WURQJ� PӝW´� :,1/LIH�� 6iQJ� NLӃQ� Qj\�
QKҵP�FXQJ�FҩS�FiF�GӏFK�Yө�WjL�FKtQK�
WKXұQ� WLӋQ� FӫD�1JkQ� KjQJ� WҥL� KjQJ�
QJjQ�FӱD�KjQJ�EiQ�Oҿ�FӫD�0DVDQ�WҥL�
9LӋW�1DP�

&K~QJ� W{L� ÿӭQJ� ÿҫX� YӅ� NKӕL� OѭӧQJ�
WKDQK�WRiQ�WKҿ�WtQ�GөQJ�QăP�WKӭ�KDL�
OLrQ�WLӃS��Yj�OҫQ�ÿҫX�WLrQ�Pӣ�UӝQJ�Yӏ�
WKӃ�GүQ�ÿҫX�Qj\�VDQJ�PӑL� ORҥL�KuQK�
WKҿ�EDR�JӗP�Fҧ�WKҿ�WtQ�GөQJ�Yj�WKҿ�
JKL�Qӧ��7KjQK�F{QJ�Qj\�ÿӃQ�Wӯ�FiF�
JyL� GӏFK� Yө� WKҿ� KҩS� GүQ� ÿѭӧF� WKLӃW�
NӃ�ULrQJ�ELӋW�FӫD�FK~QJ�W{L��FǊQJ�QKѭ�
GӵD�WUrQ�KjQK�WUuQK�Pӣ�WKҿ�DQ�WRjQ��
WKXұQ�WLӋQ�KRjQ�WRjQ�WUrQ�QӅQ�WҧQJ�Vӕ�
YӟL�TX\�WUuQK�Pӣ�WKҿ�ÿѫQ�JLҧQ�Yj�SKr�
GX\ӋW�WӭF�WKu�

1JRjL� UD�� FK~QJ� W{L� ÿm� Wә� FKӭF� FiF�
FKѭѫQJ�WUuQK�WUL�kQ�NӃW�KӧS�JLD�WăQJ�
WѭѫQJ�WiF�NKiFK�KjQJ�YӟL�QKLӅX�ѭX�
ÿmL�PӟL��&KѭѫQJ�WUuQK�U~W�WKăP�PD\�
PҳQ�³0qR�ĈҥL�&iW´�Oj�KRҥW�ÿӝQJ�WһQJ�
WKѭӣQJ� NKiFK� KjQJ� ÿҫX� WLrQ� [XҩW�
KLӋQ� WUrQ�PӝW�ӭQJ�GөQJ�QJkQ�KjQJ�
GL� ÿӝQJ� WҥL� 9LӋW� 1DP�� GүQ� WӟL� WăQJ�
WUѭӣQJ� ÿiQJ� NӇ� WҫQ� VXҩW� Vӱ� GөQJ�
ӭQJ�GөQJ�7HFKFRPEDQN�0RELOH�

9LӋF� FiF� WKӏ� WUѭӡQJ� WjL� FKtQK� �Fә�
SKLӃX��WUiL�SKLӃX��TXӻ�Y�Y���QJj\�FjQJ�
ELӃQ� ÿӝQJ� Yj� SKiW� WULӇQ� SKӭF� WҥS�
NKLӃQ�QKX�FҫX�FKR�QKӳQJ�VҧQ�SKҭP�
GӏFK�Yө�TXҧQ� Oê�JLD�VҧQ�FKX\rQ�VkX�
WUӣ� QrQ� FҩS� WKLӃW� KѫQ� EDR� JLӡ� KӃW��
+LӇX�ÿѭӧF�ÿLӅX�ÿy��FK~QJ�W{L�ÿm�WăQJ�
WӕF�KRjQ�WKLӋQ�ÿӏQK�Yӏ�TXҧQ�Oê�JLD�VҧQ�
WRjQ�GLӋQ�KRjQ�WRjQ�PӟL�GӵD�WUrQ�P{�
KuQK�Wѭ�YҩQ��EDR�JӗP�

.KiFK�KjQJ�Oj�ѭX�WLrQ�
KjQJ�ÿҫX

%ҩW�FKҩS�QKӳQJ�WKiFK�WKӭF�NӇ�WUrQ�
FӝQJ� WKrP� VӭF� pS� VDX� ÿҥL� GӏFK�
&29,'����� OҥP� SKiW� WăQJ� FDR� Yj�
EҩW� әQ�ÿӏD� FKtQK� WUӏ� TXӕF� WӃ�� FKLӃQ�
OѭӧF�NKiFK�KjQJ�Oj�WUӑQJ�WkP�JL~S�
FK~QJ�W{L�

 ♦ *LD�WăQJ�KX\�ÿӝQJ�WLӅQ�JӱL�Yj�JLҩ\�
Wӡ�Fy�JLi�QKDQK�KѫQ�JҫQ�KDL� OҫQ�
WăQJ� WUѭӣQJ� FӫD� WKӏ� WUѭӡQJ�� ÿҥW�
PӭF��������VR�YӟL�QăP�WUѭӟF

 ♦ 7KX� K~W� WKrP� ���� WULӋX� NKiFK�
KjQJ�PӟL

 ♦ *Lӳ�Wӹ�OӋ�Qӧ�[ҩX��13/��FXӕL�QăP�
ӣ� PӭF� DQ� WRjQ� ������ EҵQJ� YӟL�
F�QJ�NǤ�QăP������

7URQJ� QăP�� FK~QJ� W{L� FǊQJ� ÿm� WLӃS�
WөF�GӏFK�FKX\ӇQ�GDQK�PөF� WtQ�GөQJ�
Wӯ� QKyP� GRDQK� QJKLӋS� OӟQ� VDQJ�
QKyP� NKiFK� KjQJ� EiQ� Oҿ� Yj� GRDQK�
QJKLӋS� YӯD� Yj� QKӓ� �60(��� TXD� ÿy�
JyS� SKҫQ� FҧL� WKLӋQ� Kӗ� Vѫ� UӫL� UR� WtQ�
GөQJ�Yj�KLӋX�TXҧ�Vӱ�GөQJ�YӕQ�FӫD�
1JkQ�KjQJ��6R�YӟL�QăP�WUѭӟF��GDQK�
PөF� WtQ� GөQJ� EiQ� Oҿ� FӫD� FK~QJ� W{L�
ÿm�WăQJ�WUѭӣQJ�ҩQ�WѭӧQJ�������ÿһF�
ELӋW�NKL�PӝW�Vӕ�Gӵ�iQ�EҩW�ÿӝQJ�VҧQ�
EѭӟF�YjR�JLDL�ÿRҥQ�Pӣ�EiQ�Yj�KRҥW�
ÿӝQJ� WKҿ� ÿѭӧF� ÿҭ\� PҥQK�� 'ѭ� Qӧ�
FKR�YD\�NKiFK�KjQJ�60(�FǊQJ�WăQJ�
NKRҧQJ� ������ QKӡ� YLӋF� NKӕL� .KiFK�
KjQJ�'RDQK�QJKLӋS� �%%��ÿҭ\�PҥQK�
FXQJ�FҩS�FiF�JyL�VҧQ�SKҭP�GӏFK�Yө�
Vӕ�KyD��GӵD�WUrQ�ÿһF�WK��FӫD�PӝW�Vӕ�
QKyP�QJjQK�OӵD�FKӑQ�

 ♦ ĈӝL� QJǊ� FKX\rQ� YLrQ� TXDQ� KӋ�
NKiFK� KjQJ� �50�� FKX\rQ� ELӋW�
ÿѭӧF� WUDQJ�Eӏ�NLӃQ� WKӭF�Yj�F{QJ�
Fө�Vӕ�KyD�FKX\rQ�VkX�KѫQ��JL~S�
Wѭ� YҩQ� KLӋX� TXҧ� YӅ� KRҥFK� ÿӏQK�
TXҧQ�Oê�JLD�VҧQ

 ♦ &iF� JLҧL� SKiS� Yj� VҧQ� SKҭP� WjL�
FKtQK�ÿD�GҥQJ��ÿѭӧF�Fi�QKkQ�KyD�
SK��KӧS�YӟL�WӯQJ�JLDL�ÿRҥQ�WURQJ�
KjQK� WUuQK� NKiFK� KjQJ� Wӯ� EҧR�
WRjQ�YӕQ��ÿҫX�Wѭ�FKR�ÿӃQ�WKӯD�NӃ�
KD\�QJKӍ�KѭX«

 ♦ &iF� JyL� ѭX� ÿmL� Yj� SKҫQ� WKѭӣQJ�
ÿѭӧF�WKLӃW�NӃ�ULrQJ�ELӋW�

6ӵ�FK~�WUӑQJ�Yj�WұS�WUXQJ�WӕL�ÿD�YjR�
NKiFK� KjQJ�� FKR� NKiFK� KjQJ� JL~S�
FK~QJ� W{L� QJj\� FjQJ� WҥR� ÿѭӧF� Vӵ�
WLQ� \rX�� SKҧQ� iQK� TXD� Yӏ� WKӃ� Vӕ� ��
FӫD�FK~QJ�W{L�WURQJ�ÿLӇP�Vӕ�TXҧQJ�
FiR� UzQJ� �136�� WKHR� <RX*RY�� Yj�
ÿLӇP�Vӕ�ÿR� OѭӡQJ�Vӵ�KjL� OzQJ�FӫD�
NKiFK�KjQJ�

&ұS�QKұW�WULӇQ�NKDL�FiF�
ViQJ�NLӃQ�FKLӃQ�OѭӧF

%ѭӟF� VDQJ� QăP� WKӭ� KDL� FӫD� FKLӃQ�
OѭӧF� ³&KX\ӇQ� ÿәL� QJjQK� WjL� FKtQK��
1kQJ�WҫP�JLi�WUӏ�VӕQJ´��FK~QJ�W{L�ÿm�
Fy� QKӳQJ� EѭӟF� WLӃQ� ÿiQJ� NӇ� WURQJ�

ÿӇ�ÿR� OѭӡQJ�KLӋX�VXҩW�� FҧL� WLӃQ�FiF�
F{QJ�Fө�Kӛ�WUӧ�OjP�YLӋF��SKiW�WULӇQ�Vӵ�
QJKLӋS�Yj�FKӃ�ÿӝ�ÿmL�QJӝ��ÿҧP�EҧR�
WҩW�Fҧ�7HFKFRPHUV�ÿӅX�Fy�ÿӝQJ� OӵF�
ÿӇ�WKjQK�F{QJ��ÿӗQJ�WKӡL�ÿѭӧF�NKHQ�
WKѭӣQJ�Yj�F{QJ�QKұQ�[ӭQJ�ÿiQJ�

&K~QJ�W{L�ÿҭ\�PҥQK�KӧS�WiF�YӟL�FiF�
Wә�FKӭF�KjQJ�ÿҫX�ÿӇ�SKiW� WULӇQ�FiF�
FKѭѫQJ�WUuQK�ÿjR�WҥR�QKҵP�WK~F�ÿҭ\�
YăQ� KyD� SKiW� WULӇQ� FKX\rQ� QJKLӋS��
1KkQ�YLrQ�7HFKFRPEDQN�ÿm�WKDP�JLD�
NKRҧQJ� �������� JLӡ� ÿjR� WҥR� WURQJ�
QăP�±�WѭѫQJ�ÿѭѫQJ�YӟL�NKRҧQJ����
JLӡ�QKkQ� YLrQ� ±� WK{QJ� TXD� FiF� OӟS�
KӑF� ҧR�� OӟS� KӑF� WUӵF� WX\ӃQ� Yj� FiF�
EXәL�KӑF�WҥL�FKӛ��0ӝW�Yt�Gө�ÿLӇQ�KuQK�
Oj� FKѭѫQJ� WUuQK� ÿjR� WҥR� EDR� JӗP�
QkQJ� FDR� NKҧ� QăQJ� FKX\ӇQ� ÿәL� Vӕ�
Yj�Gӳ�OLӋX�FӫD�QKkQ�YLrQ��WKHR�WKӓD�
WKXұQ� KӧS� WiF� FKLӃQ� OѭӧF� YӟL� 'ӏFK�
Yө� PҥQJ� $PD]RQ� �$PD]RQ� :HE�
6HUYLFHV�±�$:6���&K~QJ�W{L�FǊQJ�ÿm�
SKiW� WULӇQ�FiF� Oӝ� WUuQK�KӑF�WұS�ÿѭӧF�
Fi� QKkQ� KyD� Yj� FiF� FKѭѫQJ� WUuQK�
ÿjR� WҥR� OmQK� ÿҥR� FKR� KѫQ� ������ Yӏ�
WUt��+ѫQ�PӝW�QJKuQ�OmQK�ÿҥR�WUXQJ�Yj�
FDR�FҩS�ÿm�WKDP�JLD�YjR�FiF�FKѭѫQJ�
WUuQK�Qj\�

ĈһF� ELӋW�� FK~QJ� W{L� Oj� QJkQ� KjQJ�
9LӋW� 1DP� ÿҫX� WLrQ� WKӵF� KLӋQ� FiF�
FKѭѫQJ� WUuQK� URDGVKRZ� WuP� NLӃP�

QKkQ�WjL�ӣ�QѭӟF�QJRjL��&K~QJ�W{L�ÿm�
ÿӃQ�QKӳQJ� WUXQJ� WkP�WjL�FKtQK� WRjQ�
FҫX�QKѭ�6LQJDSRUH��/RQGRQ�Yj�6DQ�
)UDQFLVFR�� JһS� Jӥ� Yj� WX\ӇQ� GөQJ�
QKӳQJ� WjL� QăQJ�QJѭӡL�9LӋW� YӟL� NLQK�
QJKLӋP�ÿӝF�ÿiR�Yj�TXê�JLi�WҥL�ÿk\�

1KӳQJ� Qӛ� OӵF� WURQJ� [k\� GӵQJ� P{W�
WUѭӡQJ� OjP� YLӋF� [XҩW� VҳF� JL~S�
7HFKFRPEDQN� WUӣ� WKjQK� QJkQ� KjQJ�
9LӋW� 1DP� ÿҫX� WLrQ� ÿҥW� FKӭQJ� QKұQ�
³*UHDW�3ODFH�WR�:RUN´�GDQK�JLi�

6ӕ�KyD

1ăP� ������ FK~QJ� W{L� WLӃS� WөF� WұS�
WUXQJ� YjR� Vӕ� KyD� QJkQ� KjQJ�� 1Kӡ�
ÿҫX�Wѭ�YjR�FiF�F{QJ�QJKӋ�Nӻ�WKXұW�
Vӕ��7HFKFRPEDQN�ÿm�Fy�EѭӟF�ÿӋP�
YӳQJ� FKҳF� FKR� WăQJ� WUѭӣQJ�� WK~F�
ÿҭ\� WKX� K~W� Yj� JLD� WăQJ� WѭѫQJ� WiF�
NKiFK�KjQJ��

ĈӇ�ÿiS�ӭQJ�QKX�FҫX�QJj\�FjQJ�JLD�
WăQJ�ÿӕL�YӟL�GӏFK�Yө�QJkQ�KjQJ�Vӕ��
FK~QJ�W{L�ÿm�QKDQK�FKyQJ�WULӇQ�NKDL�
QKLӅX�JyL�VҧQ�SKҭP�GӏFK�Yө�Vӕ�KyD�
WUrQ� TX\�P{� OӟQ�� &iF� QӅQ� WҧQJ� Yj�
Kҥ� WҫQJ� F{QJ�QJKӋ�PӟL� FӫD� FK~QJ�
W{L� JL~S� FҧL� WKLӋQ� WUҧL� QJKLӋP� QJkQ�
KjQJ�� ÿiS� ӭQJ� QKX� FҫX� QJj\� PӝW�
WKD\� ÿәL� FӫD� NKiFK� KjQJ�� Fҧ� WUӵF�
WX\ӃQ�OүQ�WҥL�FKL�QKiQK��4Xê��������
JKL�QKұQ�Vӕ�OѭӧQJ�NKiFK�KjQJ�PӟL�
JҫQ�PӭF�FDR�Nӹ�OөF�WURQJ���TXê�1JkQ�
KjQJ�ÿҥW�ÿѭӧF�EҩW�FKҩS�PӝW�Vӕ�Vӵ�
NLӋQ�ҧQK�KѭӣQJ�ÿӃQ�WKDQK�NKRҧQ�Yj�
QLӅP�WLQ�WURQJ�KӋ�WKӕQJ�QJkQ�KjQJ��
ĈһF�ELӋW��JҫQ�����Vӕ�OѭӧQJ�NKiFK�
KjQJ�PӟL�Qj\�ÿm�ÿѭӧF�Pӣ�PӟL�TXD�
NrQK�Nӻ�WKXұW�Vӕ�

7tQK� ÿӃQ� FXӕL� QăP� ������ WRjQ� Eӝ�
NKiFK� KjQJ� Fi� QKkQ� Fy� WjL� NKRҧQ�
ÿDQJ� KRҥW� ÿӝQJ� FӫD� FK~QJ� W{L� ÿm��
FKX\ӇQ� VDQJ� Vӱ� GөQJ� ӭQJ� GөQJ�
7HFKFRPEDQN� 0RELOH� PӟL�� YӟL� KѫQ�
���� WtQK� QăQJ� ÿѭӧF� Eә� VXQJ� WURQJ�
QăP� QKҵP� QkQJ� FDR� KѫQ� QӳD� WUҧL�
QJKLӋP�OLӅQ�PҥFK�Yj�YӟL�FiF�WѭѫQJ�
WiF� WK~� Yӏ� QKѭ� FKLD� Vҿ� FӫD� NKiFK�
KjQJ� ³FjQJ�G�QJ� FjQJ� WKtFK´��7әQJ�
Vӕ� OѭӧQJ� JLDR� GӏFK� TXD� DSS� WăQJ�
NKRҧQJ� �����1JRjL� UD� Vӕ� Gѭ� WUXQJ�
EuQK� WLӅQ� JӱL� Fy� NǤ� KҥQ� WUӵF� WX\ӃQ�
FǊQJ�WăQJ�JҫQ�����

[k\� GӵQJ� QӅQ�PyQJ� WUrQ� Fҧ� ED� WUө�
FӝW�QӅQ�WҧQJ��1KkQ�WjL��6ӕ�KyD�Yj�'ӳ�
OLӋX��&K~QJ�W{L�FǊQJ�QkQJ�FDR�QăQJ�
OӵF�TXҧQ�WUӏ�UӫL�UR�Yj�WXkQ�WKӫ��QkQJ�
FKXҭQ�YӅ�TXҧQ�WUӏ�UӫL�UR�WURQJ�QJjQK�
QJkQ�KjQJ�

1KkQ�WjL

ĈӝL�QJǊ�QKkQ�YLrQ�WjL�QăQJ�Oj�WjL�VҧQ�
OӟQ� QKҩW� Yj� Oj� QӅQ� WҧQJ� FKR� WKjQK�
F{QJ�FӫD�1JkQ�KjQJ��'R�ÿy��FK~QJ�
W{L�OX{Q�Qӛ�OӵF�NLӃQ�WҥR�PӝW�YăQ�KyD�
OjP� YLӋF� JL~S� WKX� K~W� Yj� SKiW� WULӇQ�
QKӳQJ� Fi� QKkQ� [XҩW� VҳF� QKҩW�� WUDR�
TX\ӅQ� ÿӇ� Kӑ� SKiW� KX\� WLӅP� QăQJ��
7URQJ� QăP� ������ FK~QJ� W{L� ÿm� WұS�
WUXQJ�FҧL� WKLӋQ�KѫQ�QӳD� WUҧL�QJKLӋP�
QKkQ�YLrQ�ӣ�PӑL� FҩS�ÿӝ�±� Wӯ� WX\ӇQ�
GөQJ��JLD�QKұS��ÿjR�WҥR�Yj�SKiW�WULӇQ��
ÿӃQ�JKL�QKұQ�Yj�FKӃ�ÿӝ�ÿmL�QJӝ�

&K~QJ� W{L� ÿm� WX\ӇQ�GөQJ� WKrP�KѫQ�
������QKkQ�YLrQ�PӟL�WURQJ�QăP��JL~S�
Kӑ� JLD� QKұS� QKDQK� FKyQJ� ÿҥL� JLD�
ÿuQK� 7HFKFRPEDQN� WK{QJ� TXD� TX\�
WUuQK� ÿӏQK� KѭӟQJ� ÿѭӧF� QkQJ� FҩS�
PӟL�� 9ӟL� YăQ� KyD� Kӛ� WUӧ� OүQ� QKDX�
QJD\�Wӯ�QJj\�ÿҫX��QKkQ�YLrQ�PӟL�Fy�
WKӇ�QKDQK�FKyQJ�KLӇX�Yj�NӃW�QӕL�YӟL�
FiF�JLi�WUӏ�FӫD�1JkQ�KjQJ��7URQJ�QăP�
QD\��1JkQ�KjQJ�ÿm�WKӵF�KLӋQ�QKӳQJ�
FҧL� WLӃQ� ÿӕL� YӟL� KӋ� WKӕQJ� QKkQ� Vӵ�
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FiF�JLDR�GӏFK�FӫD�NKiFK�KjQJ�Fi�QKkQ�
ÿѭӧF�WKӵF�KLӋQ�WUrQ�QӅQ�WҧQJ�Vӕ�KyD�WURQJ�
QăP�����

*ҫQ

Vӕ�OѭӧQJ�NKiFK�KjQJ�PӟL�WURQJ�
4Xê��������TXD�NrQK�Nӻ�WKXұW�Vӕ

7HFKFRPEDQN�Fy�WKӇ�FXQJ�FҩS�KjQJ�
WUăP� KLӇX� ELӃW� FKX\rQ� VkX� YӅ� WKyL�
TXHQ�FKL� WLrX��GzQJ� WLӅQ�YjR�UD�� FiF�
ORҥL� JLDR�GӏFK�� Y�Y�� FӫD� NKiFK�KjQJ��
ÿӇ�Wӯ�ÿy�ÿѭD�UD�FiF�NKX\ӃQ�QJKӏ�WӕW�
QKҩW� FKR� NKiFK� KjQJ�� JL~S� Kӑ� [k\�
GӵQJ�WKӏQK�YѭӧQJ�WjL�FKtQK�

1JRjL�UD��FK~QJ�W{L�WLӃS�WөF�QkQJ�FҩS�
KӋ�WKӕQJ�F{QJ�QJKӋ�WK{QJ�WLQ�QӝL�Eӝ�
Yj� DQ� QLQK�PҥQJ�� Oj� QJkQ� KjQJ� Fy�
KLӋX�TXҧ�Yj�DQ� WRjQ�KRҥW�ÿӝQJ�FDR�
QKҩW�WҥL�9LӋW�1DP�

1ăP� ������ QӅQ� NLQK� WӃ� 9LӋW� 1DP�
ÿѭӧF�Gӵ�EiR�WăQJ�WUѭӣQJ�������EҩW�
FKҩS�NKy�NKăQ�ҧQK�KѭӣQJ�Wӯ�WURQJ�
QѭӟF�Yj�WRjQ�FҫX��.KӕL� OѭӧQJ�JLDR�
GӏFK� EҩW� ÿӝQJ� VҧQ� VөW� JLҧP� PҥQK�
WURQJ�QӱD�VDX�QăP������ÿm�WLӃS�GLӉQ�
TXê���������NpR�WKHR�ÿy�Oj�UӫL�UR�Qӧ�
[ҩX�FӫD�FiF�QKj�SKiW�WULӇQ�EҩW�ÿӝQJ�
VҧQ�Yj�QJѭӡL�PXD�Vӱ�GөQJ�ÿzQ�Eҭ\�
WjL� FKtQK��7X\� Yұ\�� WKDQK� NKRҧQ� WKӏ�
WUѭӡQJ� ÿm� FҧL� WKLӋQ� ÿiQJ� NӇ� QKӡ�
ÿӝQJ�WKiL�PXD�YjR�NKRҧQJ�����Wӹ�ÿ{�
OD�0ӻ�FӫD�1+11��WѭѫQJ�ÿѭѫQJ�YӟL�
������� Wӹ�ÿӗQJ�ÿѭӧF�EѫP�YjR�QӅQ�
NLQK�WӃ�

ÈS� OӵF� OҥP� SKiW� Wӯ� TXӕF� WӃ�� Eӏ�
NKXӃFK�ÿҥL�EӣL�FXӝF�[XQJ�ÿӝW�1JD�
8NUDLQD�EѭӟF�VDQJ�QăP�WKӭ�KDL�Yj�
FKtQK�ViFK� WKҳW�FKһW�ÿӏQK� OѭӧQJ� WҥL�
PӝW�Vӕ�QӅQ�NLQK�WӃ�OӟQ��ÿm�NKLӃQ�OmL�
VXҩW�WRjQ�FҫX�WLӃS�WөF�WăQJ�WURQJ�ÿҫX�
QăP�������7URQJ�EӕL�FҧQK�ÿy��NKiFK�
KjQJ�Fy�[X�KѭӟQJ�ѭX� WLrQ�JӱL� WLӅQ�
Fy� NǤ� KҥQ� WKD\� Yu� ÿҫX� Wѭ� YjR� FiF�
ORҥL� WjL� VҧQ� NKiF� QKѭ� WUiL� SKLӃX� Yj�

Fә� SKLӃX�� ҧQK� KѭӣQJ� WӟL� WKX� QKұS�
SKt�FӫD�1JkQ�KjQJ�WURQJ�QJҳQ�KҥQ��
7X\�Yұ\��FK~QJ�W{L�YүQ�WLQ�WѭӣQJ�YjR�
WLӅP�QăQJ�Yj�Vӵ�SKiW� WULӇQ�FӫD�FiF�
ORҥL�VҧQ�SKҭP�WjL�FKtQK�Qj\��ÿһF�ELӋW�
WURQJ� YLӋF� ÿD� GҥQJ� KyD� ÿҫX� Wѭ� FӫD�
QJѭӡL�GkQ�FǊQJ�QKѭ�GRDQK�QJKLӋS��
Kӛ� WUӧ�EӣL�FiF�[X�KѭӟQJ�SKiW� WULӇQ��
ÿӏQK�KuQK�WăQJ�WUѭӣQJ�FӫD�ÿҩW�QѭӟF�
WURQJ�WUXQJ�Yj�GjL�KҥQ�

&K~QJ� W{L� NǤ� YӑQJ� FiF� KRҥW� ÿӝQJ�
WUrQ� WKӏ� WUѭӡQJ� WjL� FKtQK� GҫQ� FҧL�
WKLӋQ� WURQJ� QăP� ����� QKӡ� YjR� Kӛ�
WUӧ�YӟL�FiF�JLҧL�SKiS�TX\ӃW� OLӋW�FӫD�
FKtQK�SKӫ��WtFK�OǊ\�JLD�VҧQ�FӫD�WҫQJ�
OӟS�WUXQJ�Yj�WKѭӧQJ�OѭX��F{QJ�FXӝF�
FKX\ӇQ� ÿәL� Vӕ� ÿDQJ� GLӉQ� UD� PҥQK�
PӁ�� Yj� WLӅP� QăQJ� WKkP� QKұS� WKӏ�
WUѭӡQJ�FzQ� UҩW� OӟQ�ÿӕL� OӟQ�FiF�VҧQ�
SKҭP� QKѭ� FKR� YD\� PXD� QKj�� WUiL�
SKLӃX��Fә�SKLӃX�Yj�EҧR�KLӇP�Y�Y�

7ӯ� ÿy�� 1JkQ� KjQJ� VӁ� WLӃS� WөF� GX\�
WUu� FKLӃQ� OѭӧF� WURQJ� QăP� WKӭ� ED�
FӫD� KjQK� WUuQK� FKX\ӇQ� ÿәL� �� QăP� 

'ӳ�OLӋX

1ăQJ� OӵF� WKX� WKұS�� OѭX� WUӳ�Yj�SKkQ�
WtFK� Gӳ� OLӋX� KLӋX� TXҧ� Wӯ� WҩW� Fҧ� FiF�
Eӝ� SKұQ� WURQJ� 1JkQ� KjQJ� PDQJ� ê�
QJKƭD� VӕQJ� FzQ� WURQJ� Vӵ� WӗQ� WҥL� Yj�
SKiW�WULӇQ��FKR�SKpS�ÿѭD�UD�FiF�TX\ӃW�
ÿӏQK�ViQJ�VXӕW��NӏS�WKӡL�Yj�FXQJ�FҩS�
WUҧL�QJKLӋP�Fi�QKkQ�KyD�FKR�NKiFK�
KjQJ�� 9u� Yұ\�� FK~QJ� W{L� ÿm� WLӃS� WөF�
Pӣ� UӝQJ� NKR� Gӳ� OLӋX� WtFK� KӧS� ÿLӋQ�
WRiQ� ÿiP� Pk\� GӵD� WUrQ� QӅQ� WҧQJ�
$:6�� YӟL� PөF� ÿtFK� [k\� GӵQJ� PӝW�
³Eӝ�QmR�Gӳ�OLӋX´�YӳQJ�PҥQK�FKR�WRjQ�
1JkQ�KjQJ��

 ♦ &K~QJ�W{L�WұS�WUXQJ�WұQ�GөQJ�QăQJ�
OӵF� FӫD� NKR� Gӳ� OLӋX� ÿӇ� FҧL� WLӃQ�
FiF�P{�KuQK�[X�KѭӟQJ�JL~S�KLӇX�
U}�KѫQ�NKiFK�KjQJ�Yj�FXQJ�FҩS�
FKR� Kӑ� FiF� VҧQ� SKҭP� SK�� KӧS��
+RҥW�ÿӝQJ�Qj\�ÿm�JL~S�FҧL� WKLӋQ�
Wӹ�OӋ�FKX\ӇQ�ÿәL��WăQJ�WӕF�WKX�K~W�
NKiFK�KjQJ� Yj�JLҧP� Wӹ� OӋ� NKiFK�
KjQJ�UӡL�Eӓ�

 ♦ &K~QJ� W{L� WҥR� UD� 1ӅQ� WҧQJ� Gӳ�
OLӋX� NKiFK� KjQJ� WKHR� WKӡL� JLDQ�
WKӵF� �&'3��GӵD� WUrQ� OӟS�Gӳ� OLӋX�
PӟL��FXQJ�FҩS�PӝW�WUѭӡQJ�Gӳ�OLӋX�
NKiFK�KjQJ�WRjQ�GLӋQ��FKXҭQ�[iF�
Yj� WKӕQJ� QKҩW�� Wӯ� ÿy� WKLӃW� NӃ� Yj�
FXQJ�FҩS�GӏFK�Yө�Yj� WUҧL�QJKLӋP�
NKiFK� KjQJ� PRQJ� PXӕQ� WURQJ�
WKӡL�JLDQ�QJҳQ�QKҩW�

 ♦ &K~QJ� W{L� FǊQJ� FӫQJ� Fӕ� NKXQJ�
TXҧQ� WUӏ� Gӳ� OLӋX� WK{QJ� TXD� FiF�
FKtQK� ViFK�� WLrX� FKXҭQ� Yj� QăQJ�
OӵF�F{QJ�QJKӋ�YӳQJ�PҥQK��QKҵP�
ÿҧP�EҧR�DQ�WRjQ�WK{QJ�WLQ�Yj�GX\�
WUu�QLӅP�WLQ�FӫD�NKiFK�KjQJ�
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&K~QJ� W{L� FǊQJ� WULӇQ� NKDL� QӅQ� WҧQJ�
FKL�QKiQK�Vӕ�L'2��FKR�SKpS�ÿӝL�QJǊ�
QKkQ�YLrQ�FKL�QKiQK�FXQJ�FҩS�KjQJ�
ORҥW�GӏFK�Yө�QJkQ�KjQJ�WUrQ�Pi\�WtQK�
EҧQJ�� GӵD� WUrQ� FiF� TX\� WUuQK� KRjQ�
WRjQ� NK{QJ� Vӱ� GөQJ� JLҩ\� Wӡ�� 1ӅQ�
WҧQJ�Qj\�JL~S�QkQJ�FDR�Vӵ�WKXұQ�WLӋQ�
Yj�WLӃW�NLӋP�WKӡL�JLDQ�ÿӇ�ÿӝL�QJǊ�QKkQ�
YLrQ�FKL�QKiQK�Fy�WKӇ�WұS�WUXQJ�FXQJ�
FҩS�FiF�GӏFK�Yө�JLi� WUӏ�JLD� WăQJ�FKR�
NKiFK�KjQJ�

&K~QJ�W{L�WLӃS�WөF�WK~F�ÿҭ\�FKLӃQ�OѭӧF�
³ѬX�WLrQ�ÿiP�Pk\´��µ&ORXG�)LUVW¶��YӅ�
Kҥ� WҫQJ� F{QJ� QJKӋ�� Yj� YұQ� KjQK�
WKrP�QKLӅX�ӭQJ�GөQJ�F�QJ�TX\�WUuQK�
WLӃS� [~F� YӟL� NKiFK� KjQJ� WUrQ� ÿiP�
Pk\��7ҥL� WKӡL�ÿLӇP�EiR�FiR� WKѭӡQJ�
QLrQ� ÿѭӧF� OұS� KѫQ� ������ FKX\rQ�
YLrQ� TXDQ� KӋ� NKiFK� KjQJ� �50�� Yj�
QKkQ�YLrQ�FiF�SKzQJ�EDQ�NKiF�FӫD�
7HFKFRPEDQN�ÿm�Vӱ�GөQJ�QӅQ� WҧQJ�
GӏFK�Yө�WjL�FKtQK�6DOHVIRUFH�WUrQ�ÿiP�
Pk\��³6DOHVIRUFH�)LQDQFLDO�6HUYLFHV�
&ORXG´��� TXD� ÿy� FXQJ� FҩS� FiF� WUҧL�
QJKLӋP�OLӅQ�PҥFK�Yj�ÿѭӧF�Fi�QKkQ�
KyD�WӟL�NKiFK�KjQJ��Ĉk\�FǊQJ�Oj�OҫQ�
ÿҫX�WLrQ�PӝW�KӋ�WKӕQJ�TXҧQ�Oê�TXDQ�
KӋ� NKiFK� KjQJ� �&50�� ÿѭӧF� WULӇQ�
NKDL�WUrQ�ÿiP�Pk\�WURQJ�QJjQK�QJkQ�
KjQJ�9LӋW�1DP�

7HFKFRPEDQN� WUӣ� WKjQK� QJkQ� KjQJ�
ÿҫX� WLrQ� WULӇQ� NKDL� QӅQ� WҧQJ� F{QJ�
QJKӋ� WUҧL� QJKLӋP� NKiFK� KjQJ� ÿҫX�
FXӕL�WҥL�9LӋW�1DP��WK{QJ�TXD�YLӋF�WULӇQ�
NKDL� ([SHULHQFH� &ORXG� FӫD� $GREH��
EDR� JӗP� 1ӅQ� WҧQJ� Gӳ� OLӋX� NKiFK�
KjQJ�WKHR�WKӡL�JLDQ�WKӵF��5HDO�7LPH�
&XVWRPHU�'DWD�3ODWIRUP���&'3���9LӋF�
WULӇQ� NKDL� QӅQ� WҧQJ� Qj\� FKR� SKpS�
FK~QJ�W{L�QKDQK�FKyQJ�FXQJ�FҩS�WUҧL�
QJKLӋP�QJkQ�KjQJ�VLrX�Fi�QKkQ�KyD�
WҥL�PӑL�ÿLӇP�FKҥP��WUӵF�WLӃS�KD\�WUӵF�
WX\ӃQ��%rQ�FҥQK�ÿy��YӟL�3HUVRQHWLFV��

1ӅQ� WҧQJ� QJkQ� KjQJ� Vӕ� PӟL� GjQK�
FKR� GRDQK� QJKLӋS� FӫD� FK~QJ� W{L��
7HFKFRPEDQN� %XVLQHVV�� FǊQJ� JL~S�
PDQJ�FiF�GӏFK�Yө�QJkQ�KjQJ�ÿӃQ�YӟL�
NKiFK� KjQJ� QKDQK� FKyQJ� KѫQ��*Lӡ�
ÿk\�NKiFK�KjQJ�GRDQK�QJKLӋS�Fy�WKӇ�
GӉ�GjQJ�WKӵF�KLӋQ�JҫQ�QKѭ�PӑL�QKX�
FҫX�WUrQ�QӅQ�WҧQJ�Vӕ�

Nền tảng ngân 
hàng số mới dành 
cho doanh nghiệp 
của chúng tôi, 
Techcombank 
Business, cũng giúp 
mang các dịch vụ 
ngân hàng đến với 
khách hàng nhanh 
chóng hơn. Giờ đây 
khách hàng doanh 
nghiệp có thể dễ 
dàng thực hiện gần 
như mọi nhu cầu trên 
nền tảng số. 

����������� YӟL� FiF� PөF� WLrX� WUXQJ�
KҥQ� NK{QJ� WKD\� ÿәL�� 1ăP� ����� VӁ�
QăP� EѭӟF� QJRһW� FӫD� 1JkQ� KjQJ�
WURQJ�KjQK�WUuQK�Qj\�VDX�KDL�QăP�WұS�
WUXQJ� WRjQ� GLӋQ� YjR� YLӋF� [k\� GӵQJ�
QăQJ�OӵF�QӅQ�WҧQJ��EDR�JӗP�WKLӃW�OұS�
FiF�QӅQ�WҧQJ�F{QJ�QJKӋ�Nӻ�WKXұW�Vӕ�
WKӃ�KӋ�PӟL�Yj�FiF�TX\�WUuQK�FKX\ӇQ�
WLӃS� VDQJ� ÿLӋQ� WRiQ� ÿiP� Pk\�� [k\�
GӵQJ�QăQJ�OӵF�Gӳ�OLӋX�WLrQ�WLӃQ�QKҩW��
1KӳQJ�NKRҧQ�ÿҫX�Wѭ�Qj\�JL~S�FK~QJ�
W{L�ÿm�VҹQ�VjQJ�WăQJ�WӕF�Yj�WұQ�GөQJ�
QKӳQJ�QӅQ�WҧQJ�Vӕ�NӇ�WUrQ�ÿӇ�FXQJ�
FҩS�FiF�JyL�VҧQ�SKҭP�GӏFK�Yө�Yj�JLҧL�
SKiS� KjQJ� ÿҫX� WURQJ� QJjQK� 1JkQ�
KjQJ�WUrQ�TX\�P{�OӟQ�

1ăP�������FK~QJ�W{L�VӁ�JLD�WăQJ�WULӇQ�
NKDL� FiF� ÿӏQK� Yӏ� JLi� WUӏ� NKiFK� KjQJ�
ÿӝF� ÿiR� Yj� NKiF� ELӋW�� ÿѭӧF� Kӛ� WUӧ�
EӣL�WLӃQ�ÿӝ�WKӵF�WKL�ED�WUө�FӝW�FKX\ӇQ�
ÿәL�Vӕ�KyD��Gӳ�OLӋX�Yj�QKkQ�WjL��1ăQJ�
OӵF�PӟL�WҥR�OұS�VӁ�JL~S�FK~QJ�W{L�ÿҥW�
ÿѭӧF�QKӳQJ�WUӑQJ�WkP�ÿm�ÿӅ�UD��EDR�
JӗP�JLD�WăQJ�Vӕ�Gѭ�&$6$��FҧL�WKLӋQ�
WKX�QKұS�SKt�GӵD� WUrQ�FiF�P{�KuQK�

&iF�WUӑQJ�WkP�WURQJ�QăP�����
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Techcombank trở thành ngân hàng đầu tiên triển khai nền tảng công nghệ 
trải nghiệm khách hàng đầu cuối tại Việt Nam, thông qua việc triển khai 
Experience Cloud của Adobe, bao gồm Nền tảng dữ liệu khách hàng theo 
thời gian thực (Real-Time Customer Data Platform - CDP). 

Báo cáo của Tổng Giám đốc

NLQK� GRDQK� PӟL�� Yj� ÿD� GҥQJ� KyD�
GDQK� PөF� WtQ� GөQJ� WK{QJ� TXD� GӏFK�
FKX\ӇQ�VDQJ�SKkQ�NK~F�NKiFK�KjQJ�
EiQ�Oҿ�Yj�60(�

1JkQ�KjQJ�VӁ�QJj\�FjQJ�WUӣ�QrQ�OLQK�
KRҥW� KѫQ�� WұS� WUXQJ� KѫQ� YjR� NKiFK�
KjQJ� Yj�Gӳ� OLӋX��&K~QJ� W{L� VӁ� WăQJ�
FѭӡQJ�Qӛ�OӵF�QKҵP�

 ♦ 7KD\�ÿәL�SKѭѫQJ�WKӭF�OjP�YLӋF

 ♦ 7KD\� ÿәL� FiFK� WKӭF� Wѭ� GX\� YӅ�
NKiFK�KjQJ

 ♦ &ҧL� WKLӋQ� SKѭѫQJ� SKiS� WKLӃW� NӃ�
VҧQ�SKҭP�GӏFK�Yө�QKҵP�ÿiS�ӭQJ�
QKX�FҫX�NKiFK�KjQJ�

7ҩW� Fҧ� QKӳQJ� KRҥW� ÿӝQJ� WUrQ� VӁ�
ÿѭӧF� WKӵF� KLӋQ�PLQK� EҥFK�� FKX\rQ�
QJKLӋS�Yj�ÿiQJ�WLQ�Fұ\��TXD�ÿy�NKҷQJ�
ÿӏQK�Yӏ�WKӃ�ÿL�ÿҫX�FӫD�7HFKFRPEDQN�
WURQJ�ÿӏQK�KuQK�QJjQK�QJkQ�KjQJ�Vӕ�
KLӋQ�ÿҥL��

&K~QJ� W{L� VӁ� WұS� WUXQJ� YjR� GX\� WUu�
GDQK�PөF�WtQ�GөQJ�OjQK�PҥQK��FǊQJ�
QKѭ�QkQJ�FDR�KѫQ�QӳD�NKXQJ�TXҧQ�

WUӏ�UӫL�UR�Yj�SKzQJ�FKӕQJ�JLDQ�OұQ�FӫD�
1JkQ�KjQJ�QKҵP�WKLӃW�OұS�FKXҭQ�PӵF�
PӟL�WURQJ�QJjQK��&K~QJ�W{L�FǊQJ�VӁ�
WLӃS�WөF�JL~S�ÿӥ�Yj�GX\�WUu�PӕL�OLrQ�KӋ�
FKһW�FKӁ�YӟL�NKiFK�KjQJ�WURQJ�NKX{Q�
NKә�FKR�SKpS�FӫD�SKiS� OXұW�Yj�TX\�
ÿӏQK�OLrQ�TXDQ�NKL�Kӑ�FҫQ�±�ÿһF�ELӋW�Oj�
YӟL�QKӳQJ�NKiFK�KjQJ�Eӏ�ҧQK�KѭӣQJ�
EӣL�NKy�NKăQ�KLӋQ�YүQ�ÿDQJ�WLӃS�GLӉQ�
WUrQ�WKӏ�WUѭӡQJ�EҩW�ÿӝQJ�VҧQ�

1JkQ�KjQJ�FǊQJ�VӁ�WLӃS�WөF�iS�GөQJ�
FiFK�WLӃS�FұQ�WKHR�SKkQ�NK~F�FKR�Fҧ�
NKiFK�KjQJ�Fi�QKkQ�Yj�NKiFK�KjQJ�
GRDQK� QJKLӋS�� &K~QJ� W{L� ÿDQJ� ÿһF�
ELӋW� WULӇQ� NKDL� FiF� VҧQ� SKҭP� PӟL�
WKLӃW�NӃ�ÿһF�WK��FKR�PӝW�Vӕ�WLӇX�SKkQ�
NK~F�NKiFK�KjQJ�Fi�QKkQ��JL~S�WăQJ�
WѭѫQJ�WiF�Yj�QkQJ�FDR�PӕL�TXDQ�KӋ�
YӟL� NKiFK� KjQJ�� &ө� WKӇ�� FK~QJ� W{L�
ÿDQJ�SKiW�WULӇQ�VҧQ�SKҭP�TXҧQ�Oê�JLD�
VҧQ�WRjQ�GLӋQ�GjQK�FKR�QKyP�NKiFK�
KjQJ�Fy�WjL�VҧQ�UzQJ�Yj�WKX�QKұS�FDR��
Ĉk\� Oj�PӝW�SKҫQ� WURQJ�ÿӏQK�Yӏ�SKkQ�
FҩS� WKѭѫQJ�KLӋX�PӟL�FӫD�FK~QJ� W{L�
GjQK�FKR�QKyP�NKiFK�KjQJ�FDR�FҩS�
�7HFKFRPEDQN� 3ULYDWH�� Yj� NKiFK�

KjQJ�ѭX�WLrQ��7HFKFRPEDQN�3ULRULW\�� 
6ҧQ�SKҭP�Qj\�WLӃS�QӕL�FKѭѫQJ�WUuQK�
,QVSLUH�Pj�1JkQ�KjQJ�WULӇQ�NKDL�FKR�
WKӃ�KӋ�NKiFK�KjQJ� ³:K\�QRW"´�4Xê�
�������

9ӟL�NKRҧQJ�KѫQ��� WULӋX�NKiFK�KjQJ�
Fi�QKkQ�WUrQ�ӭQJ�GөQJ�7HFKFRPEDQN�
0RELOH��FK~QJ�W{L�ÿm�ÿҥW�TX\�P{�FKR�
SKpS�JLD�WăQJ�WѭѫQJ�WiF�NKiFK�KjQJ�
WKHR�KѭӟQJ�Fi�QKkQ�KyD��&K~QJ�W{L�
VӁ� WұQ� GөQJ� QăQJ� OӵF� Gӳ� OLӋX� Qj\�
F�QJ� YӟL� QăQJ� OӵF� PDUNHWLQJ� Vӕ�
ÿӇ� WҥR� UD� QKӳQJ� VҧQ� SKҭP�GӏFK� Yө�
FKX\rQ�ELӋW�JL~S�QkQJ�FDR�Vӵ�JҳQ�NӃW�
YӟL�NKiFK�KjQJ��FǊQJ�QKѭ�WӕL�ÿD�KyD�
OӧL�tFK�WKX�ÿѭӧF�Wӯ�FKL�SKt�PDUNHWLQJ��
ĈӗQJ�WKӡL��FK~QJ�W{L�VӁ�WULӇQ�NKDL�FiF�
FKѭѫQJ�WUuQK�WһQJ�WKѭӣQJ�Yj�NKiFK�
KjQJ� WKkQ� WKLӃW� NKiF� ELӋW�� YӟL� PөF�
ÿtFK�NKX\ӃQ�NKtFK�NKiFK�KjQJ� WăQJ�
FѭӡQJ�WѭѫQJ�WiF�Yj�JҳQ�Ey�KѫQ�YӟL�
1JkQ�KjQJ�WURQJ�WҩW�Fҧ�FiF�GӏFK�Yө�

1JkQ�KjQJ�VӁ�WăQJ�WӕF�WұQ�GөQJ�KӋ�
VLQK�WKiL�FӫD�ÿӕL�WiF�ÿӇ�WăQJ�WӕF�WKX�
K~W�NKiFK�KjQJ��WK{QJ�TXD�ӭQJ�GөQJ�

QKӳQJ�QăQJ�OӵF�F{QJ�QJKӋ�WLrQ�WLӃQ�
QKҩW��JLDR�GLӋQ�OұS�WUuQK�ӭQJ�GөQJ�±�
$3,�� ÿѭӧF� WtFK� KӧS� WURQJ� FiF� NrQK�
Vӕ� KyD��1KӳQJ� F{QJ� QJKӋ� Qj\� FKR�
SKpS�FK~QJ�W{L�WLӃS�FұQ�NKiFK�KjQJ�
WӭF�WKu�WҥL�FiF�ÿLӇP�FKҥP��TXD�ÿy�ÿiS�
ӭQJ� KLӋX� TXҧ� QKҩW� QKX� FҫX� WKDQK�
WRiQ��WLӃW�NLӋP�Yj�FiF�QKX�FҫX�NKiF�
FӫD�Kӑ��&iFK�WLӃS�FұQ�Qj\�FKR�SKpS�
7HFKFRPEDQN� WLӃS� FұQ� QKDQK� KѫQ��
QKLӅX�NKiFK�KjQJ�KѫQ�ӣ�TX\�P{�OӟQ�
YӟL�PӭF�FKL�SKt�WӕL�ѭX�KѫQ�QKLӅX�VR�
YӟL�SKѭѫQJ�SKiS�WUX\ӅQ�WKӕQJ���

1JkQ�KjQJ�VӁ�WLӃS�WөF�ÿD�GҥQJ�KyD�
QKӡ�WăQJ�FѭӡQJ�WұS�WUXQJ�SKiW�WULӇQ�
VҧQ� SKҭP�� Pӣ� UӝQJ� SKөF� Yө� FiF�
GRDQK�QJKLӋS�QKӓ�Yj�YL�P{��&K~QJ�
W{L�VӁ�WLӃS�WөF�WăQJ�FѭӡQJ�Vӕ�KyD�Yj�
FXQJ�FҩS�FiF�JyL�VҧQ�SKҭP�GӏFK�Yө�
PӟL� WKLӃW� NӃ� ULrQJ� ELӋW�� TXD� ÿy� JLD�
WăQJ� Fѫ� KӝL� WUӣ� WKjQK� QJkQ� KjQJ�
JLDR� GӏFK� FKtQK� �02$�� FӫD� NKiFK�
KjQJ�GRDQK�QJKLӋS��1JkQ�KjQJ�FǊQJ�
ÿDQJ� WULӇQ� NKDL� F{QJ� Fө� WӕL� ѭX� WLӅQ�
PһW� Yj� WKDQK� WRiQ� GjQK� FKR� NKiFK�
KjQJ�GRDQK�QJKLӋS�� OҫQ�ÿҫX� WLrQ�Fy�
PһW� WҥL� 9LӋW� 1DP�� &{QJ� Fө� Qj\� VӁ�
JL~S�[k\�GӵQJ�Yj�FXQJ�FҩS�FiF�JLҧL�
SKiS� WKDQK� WRiQ�Yj� WKX�Kӝ� WkQ� WLӃQ��
ÿiS�ӭQJ�QKX�FҫX�QJj\�FjQJ�FDR�FӫD�
NKiFK�KjQJ�

ĈӇ�Pӣ� UӝQJ� WKX� QKұS� Wӯ� SKt� QJRjL�
KRҥW�ÿӝQJ�QJkQ�KjQJ�ÿҫX� Wѭ��1JkQ�
KjQJ�VӁ�WLӃS�WөF�WұS�WUXQJ�ÿҭ\�PҥQK�
FiF� VҧQ� SKҭP� WKҿ� WtQ� GөQJ�� EҧR�
KLӇP��QJRҥL�KӕL��TXҧQ�Oê�WLӅQ�PһW�Yj�
WjL�FKtQK�GRDQK�QJKLӋS�Y�Y�

+LӋQ� QD\�� WKӏ� WUѭӡQJ� WjL� FKtQK� FXQJ�
FҩS� UҩW� QKLӅX� OӵD� FKӑQ� YӅ� GӏFK� Yө�
QJkQ�KjQJ�FKR�NKiFK�KjQJ��9ҩQ�ÿӅ�
QҵP�ӣ�FKӛ�1JkQ�KjQJ�QjR�VӁ�ÿѭӧF�
NKiFK�KjQJ�OӵD�FKӑQ��+jQK�WUuQK�WUҧL�
QJKLӋP� Yj� FiF� JLҧL� SKiS� Fi� QKkQ�
KyD�WӭF�WKu��YѭӧW�WUӝL�ÿyQJ�YDL�WUz�OӟQ�

WURQJ�TX\ӃW�ÿӏQK�Kӑ��*Lӡ�ÿk\��WѭѫQJ�
WiF�JLӳD�QJkQ�KjQJ�YӟL�NKiFK�KjQJ�
NK{QJ� FKӍ� GӵD� WUrQ� FiF� JLҧL� SKiS�
KӳX�tFK��Pj�FzQ�FҫQ�SKҧL�ÿѫQ�JLҧQ��
WUӵF� TXDQ�� WKXұQ� WLӋQ� Yj�PDQJ� WtQK�
Fi�QKkQ�KyD��ĈӇ�ÿҥW�ÿѭӧF�PөF�WLrX�
Qj\��FK~QJ�W{L�VӁ�WKX�WKұS�QKLӅX�KѫQ�
WK{QJ� WLQ� FKX\rQ� VkX� GӵD� WUrQ� Gӳ�
OLӋX� WKHR� WKӡL�JLDQ� WKӵF��QKҵP�ÿҧP�
EҧR�1JkQ�KjQJ�NK{QJ�FKӍ�SKҧQ�ӭQJ�
NKL�QKX�FҫX�SKiW�VLQK��Pj� OX{Q�FKӫ�
ÿӝQJ� WLӃQ� WӟL� Gӵ� EiR�� ÿyQ� ÿҫX� QKX�
FҫX�NKiFK�KjQJ��

7KrP� YjR� ÿy�� 1JkQ� KjQJ� VӁ� WLӃQ�
KjQK� WKӱ� QJKLӋP� Yj� WLQK� FKӍQK� FiF�
VҧQ�SKҭP�Yj�JLҧL�SKiS�PӟL�WUrQ�QKyP�
NKiFK�KjQJ�ÿҥL� GLӋQ� WUѭӟF�NKL� WXQJ�
UD�WKӏ�WUѭӡQJ��&K~QJ�W{L�VӁ�ÿҭ\�PҥQK�
ӭQJ�GөQJ�SKѭѫQJ�WKӭF�OjP�YLӋF�OLQK�
KRҥW��DJLOH�� WUrQ�WRjQ�KjQJ�WURQJ�WҩW�
Fҧ�TX\�WUuQK�Wӯ�WKLӃW�NӃ�FKR�ÿӃQ�FXQJ�
FҩS� FiF� JLҧL� SKiS� QJkQ� KjQJ� KLӋX�
TXҧ�KѫQ��U~W�QJҳQ�WKӡL�JLDQ�ÿѭD�VҧQ�
SKҭP�WӟL�NKiFK�KjQJ�

7HFKFRPEDQN�FKҳF�FKҳQ�VӁ�WLӃS�WөF�
WұS� WUXQJ� WKX� K~W�� SKiW� WULӇQ� Yj� JLӳ�
FKkQ� QKkQ� WjL� KjQJ� ÿҫX�ӣ�PӑL� FҩS�
ÿӝ��&K~QJ� W{L� VӁ� FӫQJ� Fӕ� QăQJ� OӵF�
EDQ�OmQK�ÿҥR��WK{QJ�TXD�FiF�FKѭѫQJ�
WUuQK� ÿjR� WҥR� ÿһF� ELӋW� F�QJ� FiF� Fѫ�
KӝL� SKiW� WULӇQ� Vӵ� QJKLӋS� PӟL�� %rQ�
FҥQK�ÿy��FK~QJ�W{L�FǊQJ�WLӃS�WөF�ÿҫX�
Wѭ�YjR�FiF�FKѭѫQJ�WUuQK�ÿjR�WҥR�Yj�
KӑF� WұS� F�QJ� KӑF� SKҫQ� WUӵF� WX\ӃQ�
WKLӃW�NӃ�FKX\rQ�ELӋW��GӵD�WUrQ�QKLӋP�
Yө�Yj�YDL�WUz�FӫD�PӛL�QKkQ�YLrQ��JL~S�
Kӑ�SKiW�WULӇQ�QăQJ�OӵF�Yj�QăQJ�VXҩW�
OjP�YLӋF��TXD�ÿy�QkQJ�FDR�KѫQ�QӳD�
WUҧL�QJKLӋP�NKiFK�KjQJ�

7KD\�FKR�OӡL�NӃW«

7{L�PRQJ�PXӕQ�Ej\�Wӓ�OzQJ�ELӃW�ѫQ�
FӫD�PuQK�WӟL�ÿӝL�QJǊ�QKkQ�YLrQ�WұQ�
WkP� Yj� WjL� QăQJ�� QKӳQJ� QJѭӡL� ÿm�

WLӃS�WөF�ÿһW�NKiFK�KjQJ�OrQ�KjQJ�ÿҫX�
Yj�PӝW� OҫQ�QӳD�PDQJ� OҥL�FKR�1JkQ�
KjQJ�NӃW�TXҧ�WjL�FKtQK�YӳQJ�PҥQK��
7{L� FǊQJ� UҩW�ELӃW�ѫQ�Vӵ�ÿӗQJ�KjQK�
FӫD�FiF�Fә�ÿ{QJ�±�QKӳQJ�QJѭӡL�ÿm�
WLӃS�WөF�ViW�FiQK�YӟL�FK~QJ�W{L�WURQJ�
JLDL� ÿRҥQ� NKy� NKăQ�� FǊQJ� QKѭ� UҩW�
FҧP�NtFK�WUѭӟF�QKӳQJ�ÿӝQJ�WKiL�Kӛ�
WUӧ�TXDQ�WUӑQJ�Wӯ�FiF�Fѫ�TXDQ�TXҧQ�
Oê��1ăP�YӯD�TXD� Oj�PӝW�QăP�QKLӅX�
Vӵ�NLӋQ��QKѭQJ�QKӳQJ�Qӛ�OӵF�FKXQJ�
FӫD� FK~QJ� WD� ÿm� PDQJ� OҥL� QKӳQJ�
NӃW� TXҧ� WӕW� ÿҽS�� 0ӑL� Fӕ� JҳQJ� FӫD�
1JkQ� KjQJ� ÿӅX� WұS� WUXQJ� YjR� WҫP�
QKuQ� ³&KX\ӇQ� ÿәL� QJjQK� WjL� FKtQK��
1kQJ� WҫP�JLi� WUӏ� VӕQJ´�� Yj� W{L� WKӵF�
Vӵ�WLQ�WѭӣQJ�FK~QJ�WD�ÿDQJ�ÿL�ÿ~QJ�
KѭӟQJ�� 3KөF� Yө� WұS� NKiFK� KjQJ�
QJj\�PӝW� JLD� WăQJ� FӫD�PuQK�� ÿӗQJ�
WKӡL�GүQ�ÿҫX�[X�KѭӟQJ�FKX\ӇQ�ÿәL�
Vӕ� FKR� QJjQK� WjL� FKtQK� 9LӋW� 1DP��
7HFKFRPEDQN� KL� YӑQJ� VӁ� WLӃS� WөF�
PDQJ� OҥL� WiF� ÿӝQJ� WtFK� FӵF� OkX� GjL�
FKR� WKjQK� F{QJ� WjL� FKtQK�� WKD\� ÿәL�
FXӝF�VӕQJ�FӫD�QJѭӡL�GkQ�9LӋW�1DP�

&XӕL� F�QJ�� [LQ� ÿѭӧF� FҧP� ѫQ� FiF�
NKiFK� KjQJ� ÿm� OӵD� FKӑQ� WLQ� WѭӣQJ�
1JkQ�KjQJ�FK~QJ�W{L�

7UkQ�WUӑQJ�

-HQV�/RWWQHU
7әQJ�*LiP�ÿӕF
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Techcombank mang sứ mệnh dẫn dắt hành trình số hóa của ngành tài chính, 
tạo động lực cho mỗi cá nhân, doanh nghiệp và tổ chức phát triển bền vững  
và bứt phá thành công.

7HFKFRPEDQN�ÿѭӧF�WKjQK�OұS�QăP������NKL�9LӋW�1DP�EҳW�ÿҫX�FKX\ӇQ�GӏFK�Wӯ�QӅQ�
NLQK�WӃ�WұS�WUXQJ�VDQJ�ÿӏQK�KѭӟQJ�WKӏ�WUѭӡQJ��/ӟQ�PҥQK�WӯQJ�QJj\�WURQJ����QăP�
TXD�YӟL�Vӕ�YӕQ�ÿLӅX� OӋ�NKӣL�ÿLӇP�FKӍ���� Wӹ�ÿӗQJ��7HFKFRPEDQN�K{P�QD\�ÿm� WUӣ�
WKjQK�QJkQ�KjQJ�OӟQ�WKӭ�KDL�YӅ�OӧL�QKXұQ���PӝW�WKjQK�F{QJ�ÿѭӧF�FK~QJ�W{L�ѭѫP�
PҫP�Wӯ�FKLӃQ�OѭӧF�WұS�WUXQJ�JLҧL�TX\ӃW�QKX�FҫX�OX{Q�WKD\�ÿәL�FӫD�NKiFK�KjQJ��

7ӟL�WKӡL�ÿLӇP�KLӋQ�WҥL��7HFKFRPEDQN�ÿm�FXQJ�FҩS�QKLӅX�ORҥL�VҧQ�SKҭP�Yj�GӏFK�Yө�
ÿD�GҥQJ�FKR�KѫQ������ WULӋX�NKiFK�KjQJ�Fi�QKkQ�Yj�GRDQK�QJKLӋS� WҥL�9LӋW�1DP��
WK{QJ�TXD�PҥQJ�OѭӟL�UӝQJ�NKҳS�JӗP�PӝW�WUө�Vӣ�FKtQK��KDL�YăQ�SKzQJ�ÿҥL�GLӋQ�Yj�
����ÿLӇP�JLDR�GӏFK�WҥL����WӍQK�WKjQK�WUrQ�Fҧ�QѭӟF��NK{QJ�FKӍ�ÿiS�ӭQJ�QKX�FҫX�JLDR�
GӏFK�QJkQ�KjQJ�WK{QJ�WKѭӡQJ��Pj�FzQ�ÿҧP�EҧR�QKX�FҫX�EҧR�PұW�Yj�TXҧQ�Oê�WjL�VҧQ�
FKR�NKiFK�KjQJ��

;iF�ÿӏQK�WҫP�QKuQ�³&KX\ӇQ�ÿәL�QJjQK�WjL�FKtQK��1kQJ�WҫP�JLi�WUӏ�VӕQJ´�SKiW�KX\�
WUӑQ�YҽQ�WLӅP�QăQJ�FӫD�PӛL�Fi�QKkQ��7HFKFRPEDQN�FDP�NӃW�NK{QJ�QJӯQJ�PDQJ�WӟL�
QKӳQJ�JLi�WUӏ�OӟQ�KѫQ�FKR�NKiFK�KjQJ�Yj�Fә�ÿ{QJ��ÿiS�ӭQJ�QKX�FҫX�WKD\�ÿәL�PӛL�
QJj\�EҵQJ�FiFK�WұS�WUXQJ�YjR�FiF�JLҧL�SKiS�WLrQ�SKRQJ��WUӣ�WKjQK�ÿӕL�WiF�WjL�FKtQK�
WLQ�Fұ\�FӫD�PӑL�NKiFK�KjQJ��7HFKFRPEDQN�PDQJ�Vӭ�PӋQK�GүQ�GҳW�KjQK�WUuQK�Vӕ�
KyD�FӫD�QJjQK�WjL�FKtQK��WҥR�ÿӝQJ�OӵF�FKR�PӛL�Fi�QKkQ��GRDQK�QJKLӋS�Yj�Wә�FKӭF�
SKiW�WULӇQ�EӅQ�YӳQJ�Yj�EӭW�SKi�WKjQK�F{QJ�

'ӏFK�Yө�QJkQ�KjQJ�

&iF�KRҥW�ÿӝQJ�FKtQK�FӫD�1JkQ�KjQJ�EDR�JӗP��

 ♦ 7KӵF�KLӋQ�FiF�QJKLӋS�Yө�WKDQK�WRiQ�Yj�QJkQ�TXӻ�Yj�FiF�GӏFK�Yө�QJkQ�KjQJ�
NKiF�ÿѭӧF�1+11�FKR�SKpS�

 ♦ +X\� ÿӝQJ� Yj� QKұQ� WLӅQ� JӱL� QJҳQ�� WUXQJ� Yj� GjL� KҥQ� Wӯ� FiF� Wә� FKӭF� Yj 
Fi�QKkQ�

 ♦ 7KӵF�KLӋQ�JyS�YӕQ��PXD�Fә�SKҫQ��ÿҫX�Wѭ�WUiL�SKLӃX�Yj�NLQK�GRDQK�QJRҥL�WӋ�
WKHR�TX\�ÿӏQK�FӫD�SKiS�OXұW�

 ♦ &XQJ�FҩS�WtQ�GөQJ�QJҳQ��WUXQJ�Yj�GjL�KҥQ�GӵD�WUrQ�WtQK�FKҩW�Yj�NKҧ�QăQJ�
FXQJ�ӭQJ�QJXӗQ�YӕQ�FӫD�1JkQ�KjQJ�

 ♦ .LQK�GRDQK�QJRҥL�WӋ�WKHR�TX\�ÿӏQK�FӫD�SKiS�OXұW�

Về chúng tôi

7(&+&20%$1.

$0&
������

7&&
������

7%&6
�������

CHÚNG TÔI
VỀ

7rQ�*LDR�'ӏFK�

7rQ�WLӃQJ�9LӋW��1JkQ�KjQJ�7KѭѫQJ�PҥL�&ә�SKҫQ�
.ӻ�7KѭѫQJ�9LӋW�1DP

7rQ�WLӃQJ�$QK��9LHWQDP�7HFKQRORJLFDO�DQG�
&RPPHUFLDO�-RLQW��VWRFN�%DQN

7rQ�JLDR�GӏFK��7(&+&20%$1.

7rQ�YLӃW�WҳW��7(&+&20%$1.�

1JkQ�KjQJ�KRҥW�ÿӝQJ�WKHR�*Lҩ\�SKpS�KRҥW�ÿӝQJ�1JkQ�
KjQJ�Vӕ������*3�1+11�GR�1JkQ�KjQJ�1Kj�QѭӟF�
9LӋW�1DP�FҩS�QJj\�������������FҩS�ÿәL�OҥL�FKR�*Lҩ\�
SKpS�KRҥW�ÿӝQJ�Vӕ������1+�*3�QJj\�������������

*Lҩ\�SKpS�ÿăQJ�Nê�NLQK�GRDQK�Vӕ�����������

ĈăQJ�Nê�OҫQ�ÿҫX�����WKiQJ����QăP��������

6ӱD�ÿәL�OҫQ�WKӭ��������WKiQJ����QăP�����

9ӕQ�ÿLӅX�OӋ��������������������������������������91Ĉ

%ҵQJ�FKӳ��%D�PѭѫL�OăP�QJKuQ�PӝW�WUăP�Eҧ\�PѭѫL�
KDL�Wӹ��ED�WUăP�WiP�PѭѫL�OăP�WULӋX��PӝW�WUăP�EӕQ�PѭѫL�
QJKuQ�ÿӗQJ�FKҹQ�

*LӟL�WKLӋX�FKXQJ

ĈӏD� FKӍ�� 7zD� QKj� 7HFKFRPEDQN� ±� ��� 4XDQJ� 7UXQJ��
SKѭӡQJ�7UҫQ�+ѭQJ�ĈҥR��TXұQ�+RjQ�.LӃP��+j�1ӝL��9LӋW�
1DP��

6ӕ�ÿLӋQ�WKRҥL����������������������

)D[����������������������

:HEVLWH��KWWS���ZZZ�WHFKFRPEDQN�FRP

0m�Fә�SKLӃX��TCB

1

2

300

75Ө�6Ӣ�&+Ë1+

9Ă1�3+Ñ1*�ĈҤ,�',ӊ1

Ĉ,ӆ0�*,$2�'ӎ&+
WҥL����WӍQK�WKjQK�WUrQ�

Fҧ�QѭӟF

&ѫ�FҩX�Yj�Wӹ�OӋ�Vӣ�KӳX�FӫD�7HFKFRPEDQN�WҥL�FiF�F{QJ�W\�FRQ�������������
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TẦM NHÌN
³&KX\ӇQ�ÿәL�QJjQK�WjL�FKtQK�� 
1kQJ�WҫP�JLi�WUӏ�VӕQJ´

7K~F�ÿҭ\�PӛL�QJѭӡL�NKDL�SKi�WLӅP�QăQJ�Yj�
EҧQ�OƭQK�KjQK�ÿӝQJ�FKR�QKӳQJ�ÿLӅX�YѭӧW�WUӝL�  

SỨ MỆNH
'үQ�GҳW�KjQK�WUuQK�Vӕ�KyD�FӫD�QJjQK�WjL�FKtQK��WҥR�ÿӝQJ�
OӵF�FKR�PӛL�Fi�QKkQ��GRDQK�QJKLӋS�Yj�Wә�FKӭF�SKiW�WULӇQ�
EӅQ�YӳQJ�Yj�EӭW�SKi�WKjQK�F{QJ�

TẦM NHÌN
VÀ SỨ MỆNH
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CHẶNG ĐƯỜNG
LỊCH SỬ

1993 

7KjQK�OұS�
YӟL�YӕQ�
ÿLӅX�OӋ����Wӹ�
ÿӗQJ�

2001 
7ULӇQ�NKDL�KӋ�
WKӕQJ�SKҫQ�PӅP�
QJkQ�KjQJ�O}L�
*OREXV�WKHR�WLrX�
FKXҭQ�TXӕF�WӃ��

2003 

7KDP�JLD�KӋ�WKӕQJ�
WKDQK�WRiQ�WKҿ�
WRjQ�FҫX�WK{QJ�TXD�
WKҿ�)#VW$FFHVV���
&RQQHFW����� 

2006 
7KDP�JLD�³FkX�OҥF�Eӝ´�
FiF�QJkQ�KjQJ�Fy�WjL�
VҧQ�WUrQ���Wӹ�86'� 

2008 

7KjQK�YLrQ�ViQJ�OұS�OLrQ�
PLQK�WKҿ�OӟQ�QKҩW�9LӋW�1DP�
6PDUWOLQN�

5D�PҳW�WKҿ�WtQ�GөQJ�
7HFKFRPEDQN�9,6$�

2009 

.KҷQJ�ÿӏQK�Yӏ�WUt�QJkQ�KjQJ�70&3�
KjQJ�ÿҫX�YӟL�YӕQ�ÿLӅX�OӋ�OrQ�������Wӹ�
ÿӗQJ��WәQJ�WjL�VҧQ�ÿҥW�PӭF��������Wӹ�
ÿӗQJ�Yj�Oj�QJkQ�KjQJ�ÿҫX�WLrQ�KӧS�
WiF�YӟL�F{QJ�W\�Wѭ�YҩQ�FKLӃQ�OѭӧF�KjQJ�
ÿҫX�WKӃ�JLӟL�0F.LQVH\�

2010 
7HFKFRPEDQN�Oj�³1JkQ�
KjQJ�WӕW�QKҩW�9LӋW�1DP�
����´�GR�WҥS�FKt�(XUR0RQH\�
WUDR�WһQJ��Yj�ÿѭӧF�ÿiQK�JLi�
FDR�YӟL�QKLӅX�JLҧL�WKѭӣQJ�
TXӕF�WӃ����

2011 
1JkQ�KjQJ�70&3�OӟQ�9LӋW�
1DP�YӟL�TX\�P{�WәQJ�WjL�
VҧQ���������Wӹ�F�QJ�����
FKL�QKiQK�WUrQ�WRjQ�TXӕF��

2012 

1JkQ�KjQJ�ÿL�ÿҫX�WURQJ�
YLӋF�PDQJ�ÿӃQ�WUҧL�
QJKLӋP�F{QJ�QJKӋ�Vӕ�
WK{QJ�TXD�GӏFK�Yө�JLDR�
GӏFK�$70�NK{QJ�FҫQ�
WKҿ�ÿӃQ�KѫQ�����WULӋX�
NKiFK�KjQJ��

2014 

.KҷQJ�ÿӏQK�Yӏ�WKӃ�QJkQ�KjQJ�
GүQ�ÿҫX�YӅ�FKҩW�OѭӧQJ�GӏFK�
Yө�YӟL����JLҧL�WKѭӣQJ�X\�WtQ�
Wӯ�FiF�Wә�FKӭF�WURQJ�Yj�QJRjL�
QѭӟF�QKѭ�*OREDO�)LQDQFH��
,)&��)LQDQFH�$VLD�

/j�Vӵ�OӵD�FKӑQ�WLQ�Fұ\�FӫD� 
����WULӋX�NKiFK�KjQJ�Fi�QKkQ�
Yj����QJKuQ�NKiFK�KjQJ�
GRDQK�QJKLӋS��

2015 
7RS���QJkQ�KjQJ�Fy�
GRDQK�Vӕ�WKDQK�WRiQ�WKҿ�
9,6$�OӟQ�QKҩW�WKӏ�WUѭӡQJ�
YӟL�����WULӋX�NKiFK�KjQJ��

2016 
%ѭӟF�YjR�JLDL�ÿRҥQ�EӭW�SKi�YӟL�Vӵ�UD�
PҳW�Yj�WULӇQ�NKDL�FKLӃQ�OѭӧF�����������
ÿӇ�WUӣ�WKjQK�QJkQ�KjQJ�GүQ�GҳW�ÿӡL�
VӕQJ�WjL�FKtQK�FӫD�QJѭӡL�GkQ�9LӋW�1DP�
Yj�Oj�QJkQ�KjQJ�Vӕ���9LӋW�1DP

/ӧL�QKXұQ������WăQJ�WUѭӣQJ�JҩS�ÿ{L� 
VR�YӟL�QăP�WUѭӟF��YӟL�JLҧL�WKѭӣQJ� 
³1JkQ�KjQJ�WӕW�QKҩW�9LӋW�1DP´� 
ÿѭӧF�WUDR�WһQJ�EӣL�)LQDQFH�$VLD��
³1JkQ�KjQJ�9LӋW�1DP�[XҩW�VҳF�FӫD�
QăP´�Wӯ�$VLD�5LVN�Yj�³'RDQK�QJKLӋS�
Fy�FKtQK�ViFK�QKkQ�Vӵ�[XҩW�VҳF´�Wӯ�
9LHWQDP�+5�$ZDUGV��

���� 

1JkQ�KjQJ�ÿӭQJ�ÿҫX�YӅ�FKӍ�Vӕ�
WtQ�QKLӋP�WѭѫQJ�ÿѭѫQJ�PӭF�³WUҫQ�
[ӃS�KҥQJ�WtQ�QKLӋP�TXӕF�JLD´�GR�
6	3�F{QJ�Eӕ�

7LӃS�WөF�WăQJ�WUѭӣQJ�OӧL�QKXұQ�
JҩS�ÿ{L�VR�YӟL�QăP�WUѭӟF��ÿӭQJ�
WKӭ�KDL�YӅ�NKҧ�QăQJ�VLQK�OӡL�GR�
$VLDQ�%DQNHU�[ӃS�KҥQJ��YӟL�Vӕ�
OѭӧQJ�NKiFK�KjQJ�ÿҥW�PӕF�KѫQ�
��WULӋX

1JkQ�KjQJ�ÿӭQJ�ÿҫX�YӅ�GRDQK�Vӕ�
WKDQK�WRiQ�WKҿ�TXӕF�WӃ�9,6$�FӫD�
9LӋW�1DP�

2019 
.KDL�WUѭѫQJ�93�+ӝL�Vӣ�PӟL� 
����7UҫQ�'X\�+ѭQJ�
7HFKFRPEDQN�$JLOH�&HQWHU�

/ӧL�QKXұQ�WUѭӟF�WKXӃ�FiQ�PӕF 
Nӹ�OөF�WUrQ����QJKuQ�Wӹ�ÿӗQJ�Yj�
ÿyQ�WKrP���WULӋX�NKiFK�KjQJ�PӟL�

ĈӭQJ�ÿҫX�QJjQK�QJkQ�KjQJ�YӅ�
KLӋX�TXҧ�KRҥW�ÿӝQJ��YѭӧW�PөF�
WLrX�WUѭӟF���QăP��&y�QӅQ�WҧQJ�
1KkQ�Vӵ�[XҩW�VҳF�YӟL�FKӍ�Vӕ� 
2+,�Yj�((�6ӣ�PӭF�Nӹ�OөF�

ĈӭQJ�ÿҫX�WRjQ�WKӏ�WUѭӡQJ�YӅ�
GRDQK�Vӕ�WKDQK�WRiQ�TXD�WKҿ��
QKұQ���JLҧL�WKѭӣQJ�Wӯ�Wә�FKӭF�
9,6$���Vӕ�OѭӧQJ�JLҧL�QKLӅX�QKҩW�
WӯQJ�ÿѭӧF�WUDR�FKR�PӝW� 
QJkQ�KjQJ�

2020 
7URQJ�EӕL�FҧQK�ÿҥL�GӏFK�
&29,'����E�QJ�SKiW��ѭX�WLrQ�
QJXӗQ�OӵF�ÿӇ�[k\�GӵQJ�Fѫ�FKӃ�
EҧR�YӋ�FiQ�Eӝ���QKkQ�YLrQ��
NKiFK�KjQJ�

Ĉҭ\�PҥQK�QăQJ�OӵF�YӅ�Vӕ�KyD�
Yj�Gӳ�OLӋX��7ULӇQ�NKDL�SKѭѫQJ�
WKӭF�OjP�YLӋF�$JLOH��WKjQK�OұS�
.KӕL�'ӳ�OLӋX�	�3KkQ�WtFK�

7ҥR�UD�KӋ�VLQK�WKiL�FiF�WLӋQ�tFK�
WRjQ�GLӋQ�YӟL�WUҧL�QJKLӋP�ÿD�
NrQK�ÿҫX��FXӕL�WUrQ�QӅQ�WҧQJ�Vӕ�
OҫQ�ÿҫX�WLrQ�WҥL�9LӋW�1DP�

³*LDR�GӏFK�YD\�KӧS�YӕQ�WKjQK�
F{QJ�QKҩW´�WҥL�9LӋW�1DP�QăP�
������YӟL�NKRҧQ�YD\�KӧS�YӕQ�
����WULӋX�86'�

2021 

1JkQ�KjQJ�Wѭ�QKkQ�ÿҫX�WLrQ�WҥL�9LӋW�1DP�
JLD�QKұS�³FkX�OҥF�Eӝ´�Wӹ�ÿ{�YӟL�/177� 
ÿҥW�KѫQ������QJjQ�Wӹ�ÿӗQJ�

7LӃS�WөF�KX\�ÿӝQJ�WKjQK�F{QJ�����WULӋX�
86'�YD\�KӧS�YӕQ�WUrQ�WKӏ�WUѭӡQJ�TXӕF�WӃ�
FKR�NǤ�KҥQ���QăP�Yj���QăP�

ĈҥW���JLҧL�WKѭӣQJ�GDQK�JLi�³1JkQ�KjQJ�WӕW�
QKҩW�9LӋW�1DP´�GR�(XURPRQH\�Yj�)LQDQFH�
$VLD�WUDR�WһQJ�

ĈҥW�JLҧL�WKѭӣQJ�³1Kj�TXҧQ�Oê�QJXӗQ�YӕQ�
[XҩW�VҳF�QKҩW��%HVW�7UHDVXUHU�´��NKX�YӵF�
&KkX�È�7KiL�%uQK�'ѭѫQJ�GR�&RUSRUDWH�
7UHDVXUH�WUDR�WһQJ�

2022
+RjQ�WKjQK�KX\�ÿӝQJ�NKRҧQ�YD\�KӧS�YӕQ�WUӏ�JLi���WӍ�86'� 
³1JkQ�KjQJ�WӕW�QKҩW�9LӋW�1DP���%HVW�%DQN�LQ�9LHWQDP´ 
��(XURPRQH\����QăP�OLrQ�WLӃS

³1JkQ�KjQJ�Vӕ�WӕW�QKҩW�FKR�NKiFK�KjQJ�WҥL�9LӋW�1DP�±�%HVW�
'LJLWDO�&RQVXPHU´�±�*OREDO�)LQDQFH

³*LDR�GLӋQ�WKLӃW�NӃ�[XҩW�VҳF���%HVW�8VHU�H[SHULHQFH��8;��
'HVLJQ´�±�*RRG�'HVLJQ

���YӅ�NKӕL�OѭӧQJ�WKDQK�WRiQ�ӣ�WҩW�Fҧ�FiF�ORҥL�WKҿ�����YӅ�Vӕ�
OѭӧQJ�WKҿ�SKiW�KjQK�PӟL

�1JkQ�KjQJ�GX\�QKҩW�ӣ�9LӋW�1DP�ÿѭӧF�YLQK�GDQK�EӣL�6$3�WҥL�
7KH�%HVW�5XQ�$ZDUGV�FKR�NKX�YӵF�Ĉ{QJ�1DP�È��³7KH�0RVW�
7UDQVIRUPDWLRQ�±�7KH�*DPH�&KDQJHU´�±�QKӡ�KjQK�WUuQK�FKX\ӇQ�
ÿәL�Vӕ�ҩQ�WѭӧQJ�

7ҥL�0ӻ��7HFKFRPEDQN�ÿm�WUӣ�WKjQK�QJkQ�KjQJ�9LӋW�1DP�ÿҫX�
WLrQ�Yj�GX\�QKҩW�JLjQK�ÿѭӧF�JLҧL�WKѭӣQJ�³&{QJ�QJKӋ�WӕW�QKҩW�
�������%HVW�LQ�7HFK�����´�WURQJ�OƭQK�YӵF�³LQWHJUDWHG�/HDUQLQJ´���
3OXUDOVLJKW��

2018 

&KtQK�WKӭF�QLrP�\ӃW�WUrQ�VjQ�
6ӣ�*LDR�GӏFK�FKӭQJ�NKRiQ�73�
+ӗ�&Kt�0LQK��YӟL�Pm�Fә�SKLӃX�
7&%��JLi�WUӏ�YӕQ�KyD�WҥL�WKӡL�
ÿLӇP�QLrP�\ӃW�����Wӹ�86'�

7RS���WKѭѫQJ�Yө�,32�OӟQ�QKҩW�
WKӏ�WUѭӡQJ�Ĉ{QJ�1DP�È������

7ăQJ�YӕQ�ÿLӅX�OӋ�JҩS���OҫQ�OrQ�
PӭF�JҫQ��������Wӹ�ÿӗQJ�

/j�QJkQ�KjQJ�Fә�SKҫQ�Wѭ�
QKkQ�ÿҫX�WLrQ�YѭӧW�PӭF�OӧL�
QKXұQ��������Wӹ�ÿӗQJ�

³1ăP������NKL�7HFKFRPEDQN�ÿѭӧF�WKjQK�OұS��9LӋW�1DP�YӯD�PӟL�WUҧL�TXD�F{QJ�FXӝF�ĈәL�0ӟL��&ǊQJ�QKѭ�QӅQ�NLQK�WӃ�9LӋW�1DP��7HFKFRPEDQN�ÿm�WUҧL�TXD�
���QăP�YӟL�QKLӅX�JLDL�ÿRҥQ�SKiW�WULӇQ�WKҫQ�WӕF��1KuQ�FKXQJ�QӅQ�NLQK�WӃ�WURQJ�QѭӟF�FǊQJ�QKѭ�QJjQK�WjL�FKtQK�QJkQ�KjQJ�YүQ�FzQ�QRQ�WUҿ��WKӏ�WUѭӡQJ�WjL�
FKtQK�9LӋW�1DP�Yu�Yұ\�ÿѭӧF�Gӵ�EiR�VӁ�FzQ�UҩW�QKLӅX�WLӅP�QăQJ�SKiW�WULӇQ�WURQJ�WѭѫQJ�ODL��ÿһF�ELӋW�Oj�WK{QJ�TXD�QJkQ�KjQJ�Vӕ�

9ӟL�7HFKFRPEDQN��NKL�FK~QJ�W{L�ÿһW�UD�WҫP�QKuQ�FӫD�PuQK��WKjQK�F{QJ�NK{QJ�FKӍ�Oj�ÿtFK�ÿӃQ�FXӕL�F�QJ�Pj�FzQ�Oj�GҩX�ҩQ�FӫD�Fҧ�PӝW�TXi�WUuQK�FKX\ӇQ�
ÿәL��7LӃS�QӕL�QKӳQJ�WKjQK�F{QJ�WURQJ�QăP������Yj�YѭӧW�TXD�NKy�NKăQ�FӫD�QăP�������7HFKFRPEDQN�ÿm�WLӃS�WөF�NKҷQJ�ÿӏQK�Yӏ�WUt�QJkQ�KjQJ�WKѭѫQJ�PҥL�
Fә�SKҫQ�KjQJ�ÿҫX�9LӋW�1DP��NKL�OӧL�QKXұQ�WUѭӟF�WKXӃ�FiQ�PӕF�Nӹ�OөF������QJKuQ�Wӹ�ÿӗQJ��KLӋX�TXҧ�KRҥW�ÿӝQJ�GүQ�ÿҫX�QJjQK�Yj�ÿyQ�WKrP�����WULӋX�NKiFK�
KjQJ�PӟL��9ӟL�QKӳQJ�NӃW�TXҧ�YѭӧW�WUӝL�Qj\��7HFKFRPEDQN�Wӵ�WLQ�KѭӟQJ�ÿӃQ�KRjQ�WKjQK�FiF�PөF�WLrX�ÿѭӧF�ÿӅ�UD�WURQJ�FKLӃQ�OѭӧF���QăP���������Yj�YӳQJ�
EѭӟF�WUrQ�KjQK�WUuQK�FKX\ӇQ�ÿәL�ÿӇ�WUӣ�WKjQK�QJkQ�KjQJ�Vӕ�WӕW�QKҩW�9LӋW�1DP�Yj�WRS����WURQJ�NKX�YӵF�$6($1�´

24

&KtQK�WKӭF�iS�GөQJ�FKXҭQ�%DVHO�,,�
Wӯ�����������Wӹ�OӋ�&$5�OX{Q�ӣ�PӭF�
FDR�JҩS�ÿ{L�VR�YӟL�FKXҭQ�\rX�FҫX�
FӫD�1+11�

*LҧL�WKѭӣQJ�³1JkQ�KjQJ�[XҩW�VҳF�
QKҩW�9LӋW�1DP´�GR�$VLD�5LVN�EuQK�
FKӑQ��NKҷQJ�ÿӏQK�QăQJ�OӵF�WKLӃW�NӃ�
Yj�FXQJ�FҩS�FiF�VҧQ�SKҭP� 
SKiL�VLQK�YӟL�TX\�P{�OӟQ��FiF�JLҧL�
SKiS�WjL�FKtQK�FKR�NKiFK�KjQJ�Yj� 
KӋ�WKӕQJ�TXҧQ�WUӏ�QӝL�Eӝ�EjL�EҧQ�

*LҧL�WKѭӣQJ�³1JkQ�KjQJ�FXQJ�FҩS�
GӏFK�Yө�WKDQK�WRiQ�WӕW�QKҩW�9LӋW�
1DP�����´�GR�7KH�$VLDQ�%DQNHU 
WUDR�WһQJ��

+ӧS�WiF�F�QJ�ÿӕL�WiF�2QH�0RXQW�*URXS��
WKLӃW�OұS�WUҧL�QJKLӋP�Vӕ�KyD�[X\rQ�VXӕW�
WUrQ�KjQK�WUuQK�NKiFK�KjQJ��*LҧL�SKiS�WjL�
FKtQK�³7Kҿ�ӭQJ�YӕQ´�FKR�FKӫ�WLӋP�WҥS�KRi�
9LQ6KRS��WUҧL�QJKLӋP�YD\�PXD�QKj�WRjQ�
GLӋQ�[X\rQ�VXӕW�YӟL�2QH+RXVLQJ�

7ӹ�OӋ�&$6$�������ÿӭQJ�Vӕ���WKӏ�WUѭӡQJ�
��WәQJ�KX\�ÿӝQJ�&$6$�OҫQ�ÿҫX�WLrQ�YѭӧW�
��������Wӹ�ÿӗQJ�

52$�FDR�QKҩW�WRjQ�QJjQK�QJkQ�KjQJ�� 
ӣ�PӭF������

7KѭѫQJ�KLӋX�Vӕ���YӅ�KRҥW�ÿӝQJ�KLӋX�TXҧ�
Wӯ�)RUEHV�

³7KѭѫQJ�KLӋX�QJkQ�KjQJ�ҩQ�WѭӧQJ�QKҩW�
����´�Yj�³1JkQ�KjQJ�Fy�VӭF�NKӓH�WKѭѫQJ�
KLӋX�WӕW�QKҩW´�Wӯ�0L%UDQG���ÿӕL�WiF�WURQJ�
QѭӟF�FӫD�%UDQG�)LQDQFH��

1JkQ�KjQJ�GүQ�ÿҫX�YӅ�VҧQ�SKҭP�
%DQFDVVVXUDQFH��WӟL�Wӯ�KӧS�WiF�
FKLӃQ�OѭӧF�YӟL�QKj�FXQJ�FҩS�EҧR�
KLӇP�KjQJ�ÿҫX�0DQXOLIH

ĈӭQJ�ÿҫX�YӅ�FKӍ�Vӕ�JҳQ�NӃW�
�((6��GR�FiQ�Eӝ�QKkQ�YLrQ�EuQK�
FKӑQ�Yj�ÿӭQJ�7RS���1ѫL�OjP�YLӋF�
WӕW�QKҩW�9LӋW�1DP�QJjQK�WjL�FKtQK�
QJkQ�KjQJ�

*KL�GҩX�ҩQ�ELӇX�WѭӧQJ�.ӃW�QӕL�
FӝQJ�ÿӗQJ�YӟL�*LҧL�0DUDWKRQ�
4XӕF�WӃ�73�+ӗ�&Kt�0LQK�
7HFKFRPEDQN�� 

1JkQ�KjQJ�ÿӭQJ�ÿҫX�YӅ�GRDQK�
Vӕ�JLDR�GӏFK�WKҿ�9,6$��GHELW�Yj�
FUHGLW��WҥL�9LӋW�1DP�GR�Wә�FKӭF�
7Kҿ�4XӕF�WӃ�9,6$�WUDR�WһQJ�

*LҧL�WKѭӣQJ�1JkQ�KjQJ�WӕW�
QKҩW�9LӋW�1DP������GR�Wә�FKӭF�
(XURPRQH\�EuQK�FKӑQ�

*LҧL�WKѭӣQJ�1JkQ�KjQJ�7jL�WUӧ�
WKѭѫQJ�PҥL�WӕW�QKҩW�9LӋW�1DP�
�����GR�Wә�FKӭF�*OREDO�%DQNLQJ�
	�)LQDQFH�5HYLHZ�WUDR�WһQJ��
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CƠ CẤU
CỔ ĐÔNG

&ѫ�FҩX�Fә�ÿ{QJ��WKD\�ÿәL�YӕQ�ÿҫX�Wѭ�FӫD�FKӫ�Vӣ�KӳX��WҥL�QJj\������������

&ә�SKҫQ

&ѫ�FҩX�Fә�ÿ{QJ�

7әQJ� Vӕ� Fә� SKҫQ� ÿDQJ� OѭX� KjQK�
FӫD�7HFKFRPEDQN�WҥL�QJj\����WKiQJ�
��� QăP� ����� Oj� �������������� Fә�
SKҫQ��WѭѫQJ�ÿѭѫQJ�YӟL�YӕQ�ÿLӅX� OӋ�
�������������������ÿӗQJ���WURQJ�ÿy�

&ә�ÿ{QJ�OӟQ��Fә�ÿ{QJ�QKӓ &ә�ÿ{QJ�WURQJ�QѭӟF�Yj�Fә�ÿ{QJ�QѭӟF�QJRjL

7uQK�KuQK�WKD\�ÿәL�YӕQ�ÿҫX�Wѭ�FӫD�FKӫ�Vӣ�KӳX

1ăP�������7HFKFRPEDQN�WăQJ�YӕQ�ÿLӅX�OӋ�Wӯ��������������������ÿӗQJ�OrQ��������������������ÿӗQJ�

*LDR�GӏFK�Fә�SKLӃX�TXӻ

1ăP�������7HFKFRPEDQN�NK{QJ�SKiW�VLQK�JLDR�GӏFK�Fә�SKLӃX�TXӻ�

7ҥL�QJj\����WKiQJ����QăP�������7HFKFRPEDQN�NK{QJ�Fy�Fә�SKLӃX�TXӻ�

&iF�FKӭQJ�NKRiQ�NKiF

.K{QJ�Fy�

&ә�ÿ{QJ�Wә�FKӭF�Yj�Fә�ÿ{QJ�Fi�QKkQ

7әQJ�Vӕ�Fә�SKҫQ�ÿDQJ�OѭX�KjQK

6ӕ�Fә�SKLӃX�TXӻ

6ӕ�Fә�SKҫQ�Eӏ�KҥQ�FKӃ�FKX\ӇQ�QKѭӧQJ

6ӕ�Fә�SKҫQ�FKX\ӇQ�QKѭӧQJ�Wӵ�GR

&ә�ÿ{QJ�OӟQ�

&iF�Fә�ÿ{QJ�FzQ�OҥL�

7әQJ

&ә�ÿ{QJ�Wә�FKӭF�

&ә�ÿ{QJ�Fi�QKkQ�

7әQJ

�������������

0
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7KHR�ÿL͙X������/XͅW�FiF�7ͭ�FKF�7tQ�GͽQJ�EDQ�KjQK�QăP�������³Fͭ�ÿ{QJ�OͳQ�FͿD�Wͭ�FKF�
WtQ�GͽQJ�Fͭ�SK̿Q� Oj�QK·QJ�Fͭ�ÿ{QJ�WUΉF�WL͗S�KR͏F�JLiQ�WL͗S�Q͇P�JL·�W����Fͭ�SK̿Q�Fy�
TX\͙Q�EL͛X�TX\͗W�WUͷ�OrQ�FͿD�Wͭ�FKF�WtQ�GͽQJ�Fͭ�SK̿Q�ÿy´�

&ә�ÿ{QJ�OӟQ
&iF�Fә�ÿ{QJ�FzQ�OҥL

&ә�ÿ{QJ�WURQJ�QѭӟF
&ә�ÿ{QJ�QѭӟF�QJRjL

&ә�ÿ{QJ�Wә�FKӭF
&ә�ÿ{QJ�Fi�QKkQ

6ӕ�Fә�SKҫQ�Vӣ�KӳX� 7ӹ�OӋ�Vӣ�KӳX����

&ә�ÿ{QJ�WURQJ�QѭӟF�

&ә�ÿ{QJ�QѭӟF�QJRjL�

7әQJ

��������������

�����������

�������������

����

�����

�����

6ӕ�Fә�SKҫQ�Vӣ�KӳX� 7ӹ�OӋ�Vӣ�KӳX������

6ӕ�Fә�SKҫQ�Vӣ�KӳX� 7ӹ�OӋ�Vӣ�KӳX������

Cơ cấu cổ đông
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THÀNH TỰU CỦA TECH
 ♦ %iR�FiR�WRjQ�FҧQK�1JkQ�KjQJ

 ♦ .KӕL�1JkQ�KjQJ�%iQ�Oҿ��5%*�

 ♦ .KӕL�.KiFK�KjQJ�'RDQK�QJKLӋS��%%�

 ♦ .KӕL�1JkQ�KjQJ�%iQ�EX{Q��:%�

 ♦ .KӕL�1JkQ�KjQJ�*LDR�GӏFK�7RjQ�FҫX��*76�

 ♦ &iF�F{QJ�W\�FRQ
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7ăQJ�WUѭӣQJ�OӧL�QKXұQ�WtFK�FӵF� 
EҩW�FKҩS�NKy�NKăQ�WҥL�PӝW�Vӕ�PҧQJ�
NLQK�GRDQK�FKtQK

1ăP�������EҩW�FKҩS�QKӳQJ�NKy�NKăQ�GLӉQ�UD�WUrQ�WRjQ�
FҫX��QӅQ�NLQK�WӃ�9LӋW�1DP�WLӃS�WөF�FKӭQJ�Wӓ�NKҧ�QăQJ�
SKөF�KӗL�ҩQ�WѭӧQJ��*'3�WăQJ�WUѭӣQJ������QKӡ�ÿyQJ�
JyS�WtFK�FӵF�Wӯ�EiQ�Oҿ��[XҩW�NKҭX�Yj�YӕQ�ÿҫX�Wѭ�WUӵF�
WLӃS�QѭӟF�QJRjL��7X\�Yұ\��7HFKFRPEDQN�YүQ�SKҧL�ÿӕL�
PһW�YӟL�QKӳQJ�WKiFK�WKӭF�YӅ�FKtQK�ViFK�WLӅQ�WӋ�QKѭ�
P{L� WUѭӡQJ� OmL� VXҩW� FDR� KѫQ� Yj� WKDQK� NKRҧQ� Eӏ� WKҳW�
FKһW�� JyS� SKҫQ� OjP� FKL� SKt� YӕQ� WăQJ� FDR��&�QJ� YӟL�
ÿy��QKӳQJ�ELӃQ�ÿӝQJ�WUrQ�WKӏ� WUѭӡQJ�WUiL�SKLӃX�Yj�WKӏ�
WUѭӡQJ�EҩW�ÿӝQJ�VҧQ��QKӳQJ�PҧQJ�NLQK�GRDQK�FKtQK�
FӫD�1JkQ�KjQJ��ÿm�WҥR�UD�QKӳQJ�WKiFK�WKӭF�QKҩW�ÿӏQK�
FKR�FK~QJ�W{L�

TOÀN CẢNH 
NGÂN HÀNG

BÁO CÁO

$OH[DQGUH�0DFDLUH�
*LiP�ÿͩF�7jL�FKtQK�WͅS�ÿRjQ

7әQJ�WKX�QKұS�KRҥW�ÿӝQJ�
WăQJ�WUѭӣQJ�WtFK�FӵF�� 
QKӡ�ÿD�GҥQJ�KyD� 
WKX�QKұS�Wӯ�SKt

7KX� QKұS� OmL� WKXҫQ� �1,,�� ÿҥW� �����
QJKuQ�Wӹ�ÿӗQJ��WăQJ�WUѭӣQJ�������VR�
YӟL�QăP������QKӡ�ÿyQJ�JyS�Wӯ�WăQJ�
WUѭӣQJ�GDQK�PөF�WtQ�GөQJ��WURQJ�NKL�
ELrQ�OӧL�QKXұQ�UzQJ��1,0��WURQJ�QăP�
�����JLҧP�Wӯ������YӅ�������1,0�WKX�
KҽS�FKӫ�\ӃX�GR�FKL�SKt�YӕQ�ÿm�WăQJ�
��� ÿLӇP� SKҫQ� WUăP� OrQ� PӭF� ������
;X�KѭӟQJ�Qj\�Oj�KӋ�TXҧ�FӫD�FiF�ÿӧW�
WăQJ�OmL�VXҩW�WRjQ�FҫX�Yj�WKDQK�NKRҧQ�
WKҳW� FKһW� KѫQ� WURQJ� KӋ� WKӕQJ� QJkQ�
KjQJ�9LӋW�1DP��GүQ�WӟL� OmL�VXҩW� WLӅQ�
JӱL�Fy�NǤ�KҥQ�FDR�KѫQ��FKL�SKt�YӕQ�
JLD�WăQJ�WUrQ�WKӏ�WUѭӡQJ����Yj�JLҧP�Wӹ�
WUӑQJ�WLӅQ�JӱL�NK{QJ�NǤ�KҥQ��&$6$��
FӫD�1JkQ�KjQJ��

7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө�WăQJ�
������VR�YӟL�F�QJ�NǤ�QăP�QJRiL��ÿҥW�
����QJKuQ�Wӹ�ÿӗQJ��ÿyQJ�JyS�EӣL�Vӵ�
WăQJ� WUѭӣQJ�PҥQK�PӁ�FӫD�FiF�GӏFK�
Yө�FӕW�O}L�QKѭ�WKҿ��EҧR�KLӇP�Yj�WjL�WUӧ�
WKѭѫQJ�PҥL��JL~S�E��ÿҳS�Vӵ�VөW�JLҧP�
SKt�GӏFK�Yө�QJkQ�KjQJ�ÿҫX�Wѭ�GR�Vӵ�
ÿLӅX�FKӍQK�FӫD� WKӏ� WUѭӡQJ� WUiL�SKLӃX�
Yj�WKӏ�WUѭӡQJ�FKӭQJ�NKRiQ�

 

 ♦ 7KX�SKt�GӏFK�Yө�WKҿ��ÿҥW���������
Wӹ� ÿӗQJ�� WăQJ� ������ 1�1���
7HFKFRPEDQN� ÿm� NKҷQJ� ÿӏQK� Yӏ�
WKӃ�GүQ�ÿҫX�YӅ�WKDQK�WRiQ�NKL�NӃW�
WK~F�QăP�YӟL�Yӏ�WUt�Vӕ���YӅ�JLi�WUӏ�
WKDQK�WRiQ�WUrQ�WҩW�Fҧ�FiF�ORҥL�WKҿ�
FKtQK��1JkQ�KjQJ�ÿҥW�ÿѭӧF�WKjQK�
WӵX� Qj\� QKӡ� OjP� PӟL� FiF� VҧQ�
SKҭP�Yj�WăQJ�FѭӡQJ�KӧS�WiF�YӟL�
FiF�ÿӕL�WiF��

 ♦ 7KX� SKt� Wӯ� GӏFK� Yө� EҧR� KLӇP�
�ÿҥW� �������� Wӹ� ÿӗQJ�� WăQJ�
������ 1�1��� 7URQJ� QăP� ������
7HFKFRPEDQN� ÿm� JKL� QKұQ� PӭF�
SKt�EҧR�KLӇP�TX\�QăP��$3(��ÿҥW�
���� QJKuQ� Wӹ� ÿӗQJ�� WăQJ� ������
1�1�� &KLӃQ� OѭӧF� WұS� WUXQJ� WăQJ�
FѭӡQJ� Vӵ� WKkP� QKұS� YjR� SKkQ�
NK~F� NKiFK� KjQJ� WKX� QKұS� FDR�
�$))��ÿm�JL~S�$3(�FӫD�SKkQ�NK~F�
Qj\�WăQJ�WUѭӣQJ�����VR�YӟL�F�QJ�
NǤ� QăP� QJRiL�� 6ҧQ� SKҭP� ³0/9�
/HJDF\´�� UD� PҳW� YjR� JLӳD� QăP�
�����YӟL�ÿӅ�[XҩW�JLi�WUӏ�GjQK�ULrQJ�
FKR� NKiFK� KjQJ� QKѭ� NӃ� KRҥFK�
FKX\ӇQ� JLDR� WjL� VҧQ� FKR� WKӃ� KӋ�
WLӃS� WKHR�� ÿm� ÿѭӧF� ÿyQ� QKұQ�
WtFK� FӵF� Yj� QKDQK� FKyQJ� FKLӃP�
NKRҧQJ����� WәQJ�PӭF�$3(�FӫD�
NKӕL�EiQ�Oҿ�WURQJ�QăP��

 ♦ 7KX�Wӯ�WjL�WUӧ�WKѭѫQJ�PҥL�EDR�
JӗP� WKѭ� WtQ� GөQJ� �/&�� �ÿҥW�
�������� Wӹ� ÿӗQJ�� WăQJ� �������
1�1��� TXҧQ� Oê� WLӅQ� PһW� Yj� FiF�
NKRҧQ� WKDQK� WRiQ� �ÿҥW� ������
Wӹ� ÿӗQJ�� WăQJ� ������ 1�1���.ӃW�
TXҧ�WtFK�FӵF�Qj\�ÿӃQ�Wӯ�YLӋF�WăQJ�
FѭӡQJ�Vӕ�KyD�Yj�Fi�QKkQ�KyD�VҧQ�
SKҭP��EDR�JӗP�QKӳQJ�JLҧL�SKiS�
WӕL�ѭX�FKR�QJRҥL�KӕL�Yj�JLDR�GӏFK��
Yj�ӭQJ� GөQJ� KjQJ� ÿҫX�PӟL� FKR�
NKiFK� KjQJ� GRDQK� QJKLӋS�60(��
6DX���WKiQJ�Wӯ�QJj\�UD�PҳW��WәQJ�
NKӕL� OѭӧQJ� JLDR� GӏFK� WUrQ� QӅQ�
WҧQJ�Vӕ�FӫD�WұS�NKiFK�KjQJ�60(�
WăQJ�������VR�YӟL�F�QJ�NǤ��FKLӃP�
���� WәQJ� JLi� WUӏ� WKDQK� WRiQ� FӫD�
SKkQ� NK~F� Qj\� WURQJ� QăP�������
6RQJ� VRQJ� YӟL� ÿy�� 1JkQ� KjQJ�
WLӃQ�WӟL�YLӋF�FXQJ�FҩS�FiF�NKRҧQ�
YD\�ÿѭӧF�SKr�GX\ӋW�WUѭӟF�WK{QJ�
TXD�NrQK�Vӕ�KyD�YӟL� WәQJ�JLi� WUӏ�
OrQ�WӟL���QJKuQ�Wӹ�ÿӗQJ��FҧL�WKLӋQ�
ÿiQJ� NӇ� WUҧL� QJKLӋP� FӫD� NKiFK�
KjQJ�GRDQK�QJKLӋS� YӯD� Yj�QKӓ��
Yj�GҫQ�GҫQ�WUӣ�WKjQK�QJkQ�KjQJ�
JLDR�GӏFK�FKtQK�FӫD�NKiFK�KjQJ�

 ♦ 'RDQK�WKX�Wӯ�NLQK�GRDQK�QJRҥL�
KӕL� �ÿҥW� ������ Wӹ� ÿӗQJ�� WăQJ�
������VR�YӟL�QăP�WUѭӟF���7URQJ�
ÿLӅX� NLӋQ� Yƭ� P{� Yj� Wӹ� JLi� QKLӅX�
ELӃQ�ÿӝQJ�FiF�VҧQ�SKҭP�GӏFK�Yө�
JL~S�ÿiS�ӭQJ�QKX�FҫX�QJRҥL�KӕL��
KD\�EҧR�YӋ�NKiFK�KjQJ�NKӓL�FiF�
ELӃQ� ÿӝQJ� Wӹ� JLi� SKiW� KX\�PҥQK�
PӁ�

 ♦ 3Kt� GӏFK� Yө� QJkQ� KjQJ� ÿҫX�
Wѭ� �ÿҥW� �������� Wӹ� ÿӗQJ�� JLҧP�
������VR�YӟL�QăP� WUѭӟF���&Kӫ�
\ӃX� GR� FiF� ELӃQ� ÿӝQJ� NK{QJ�
WKXұQ� OӧL� WUrQ� WKӏ� WUѭӡQJ� FKӭQJ�
NKRiQ��EDR�JӗP�Fҧ�WKӏ�WUѭӡQJ�Fә�
SKLӃX�Yj�WUiL�SKLӃX��

&iF� QJXӗQ� WKX� QKұS� NKiF� �QJRjL�
WKX�QKұS� Wӯ� OmL� Yj� WKX�QKұS� Wӯ�GӏFK�
Yө�� JKL� QKұQ� PӭF� Oӛ� ���� Wӹ� ÿӗQJ��
FKӫ� \ӃX� GR� ҧQK� KѭӣQJ� FӫD� FKL� SKt�
KRiQ� ÿәL� Wӹ� JLi� FDR� KѫQ�� FǊQJ� QKѭ�
YLӋF�PҩW�ÿL�QJXӗQ� WKX� Wӯ�KRҥW�ÿӝQJ�
WUDGLQJ�FiF�F{QJ�Fө�FKӭQJ�NKRiQ�GR�
OmL�VXҩW�WăQJ�PҥQK�WURQJ�QăP�

Báo cáo toàn cảnh Ngân hàng

6F�P̹QK�FͿD�P{�KuQK�NLQK�GRDQK�JL~S�
FK~QJ�W{L�ÿ̹W�WăQJ�WÚͷQJ�OͻL�QKXͅQ�WtFK�FΉF��
FK̽W�ÓͻQJ�WjL�V̻Q�Yj�DQ�WRjQ�YͩQ�G̓Q�ÿ̿X�
QJjQK��E̽W�FK̽S�NKy�NKăQ�W̹L�PͱW�Vͩ�P̻QJ�
NLQK�GRDQK�FKtQK�´

/ӧL� QKXұQ� WUѭӟF� WKXӃ� ÿҥW� ������� Wӹ� ÿӗQJ�
��������VR�YӟL�QăP�WUѭӟF���WKӇ�KLӋQ�WӕF�ÿӝ�WăQJ�
WUѭӣQJ�OӧL�QKXұQ�EӅQ�YӳQJ

7әQJ�WKX�QKұS�KRҥW�ÿӝQJ��72,��ÿҥW��������Wӹ�
ÿӗQJ� ��������VR�YӟL�QăP� WUѭӟF���QKӡ�QJXӗQ�
WKX�QKұS�Wӯ�SKt�QJj\�FjQJ�ÿD�GҥQJ

7ӹ�OӋ�WLӅQ�JӱL�NK{QJ�NǤ�KҥQ��&$6$��ÿҥW��������
GX\�WUu�WURQJ�QKyP�FDR�QKҩW�QJjQK�EҩW�FKҩS�P{L�
WUѭӡQJ�KRҥW�ÿӝQJ�NKy�NKăQ

7ӹ�VXҩW� VLQK� OӡL� WUrQ�YӕQ�FKӫ�Vӣ�KӳX� �52(��
ÿҥW�������Yj�7ӹ�VXҩW�VLQK�OӡL�WUrQ�WәQJ�WjL�VҧQ�
�52$��ÿҥW������� Oj�QKӳQJ� Wӹ� OӋ� OӧL�QKXұQ�KjQJ�
ÿҫX�WURQJ�QJjQK�QJkQ�KjQJ

7ӹ�OӋ�Qӧ�[ҩX��13/��GX\�WUu�ӣ�PӭF������Yj�7ӹ�
OӋ�DQ�WRjQ�YӕQ��&$5��WKHR�%DVHO�,,�ÿҥW��������
FiF�Wӹ�OӋ�SKҧQ�iQK�FKҩW�OѭӧQJ�WjL�VҧQ�Yj�WXkQ�WKӫ�
Qj\�ÿѭӧF�GX\�WUu�ӣ�PӭF�OjQK�PҥQK�Yj�ÿҫX�QJjQK� 
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4XҧQ�Oê�WKұQ�WUӑQJ�FKL�SKt�
KRҥW�ÿӝQJ��WұS�WUXQJ�ÿҫX�
Wѭ�WăQJ�WUѭӣQJ

&KL� SKt� KRҥW� ÿӝQJ� WăQJ� ������ VR�
YӟL� QăP� ������ OrQ�PӭF� ����� QJKuQ�
Wӹ�ÿӗQJ��7ӹ� OӋ�FKL�SKt� WUrQ� WKX�QKұS�
�&,5�� WURQJ� QăP� ����� ÿѭӧF� NLӇP�
VRiW� ӣ� PӭF� ������� 1KkQ� Vӵ� FӫD�
FK~QJ�W{L�JLҧP�QKҽ�Wӯ��������[XӕQJ�
��������Yj�FKL�SKt�QKkQ�Vӵ�WăQJ�QKҽ�
������ &KL� SKt� KRҥW� ÿӝQJ� WăQJ� FKӫ�
\ӃX� Wӯ� FKL� SKt� PDUNHWLQJ�� Gӳ� OLӋX�
Yj�F{QJ�QJKӋ��QKӳQJ�WUө�FӝW�ÿҫX�Wѭ�
WURQJ�FKLӃQ�OѭӧF�FӫD�1JkQ�KjQJ���

&KL�SKt�QKkQ�Vӵ 

%rQ�FҥQK�Gӳ�OLӋX�Yj�Vӕ�KyD��QKkQ�WjL�
Oj�PӝW� WURQJ�ED� WUө� FӝW� FKtQK� WURQJ�
FKLӃQ� OѭӧF� FKX\ӇQ� ÿәL� FӫD� 1JkQ�
KjQJ�� &K~QJ� W{L� OX{Q� Qӛ� OӵF� FǊQJ�
FҩS� FKR� QKkQ� YLrQ� QKӳQJ� FKѭѫQJ�
WUuQK� ÿjR� WҥR� FKX\rQ� VkX� QKҵP�
NKX\ӃQ�NKtFK�Kӑ�WKX�QKұS�NLӃQ�WKӭF�
Yj�Nӻ�QăQJ�PӟL�� Wӯ�ÿy�Fy� WKӇ�SKiW�
KX\�WLӅP�QăQJ�FӫD�PuQK�

1ăP�������FiF�QKkQ�YLrQ�WUrQ�WRjQ�
1JkQ�KjQJ�ÿm�WKDP�JLD���������JLӡ�
ÿjR� WҥR�� WѭѫQJ� ÿѭѫQJ� YӟL� NKRҧQJ�
��� JLӡ� FKR�PӛL� QKkQ� YLrQ��&KL� SKt�
ÿjR�WҥR�GR�ÿy�WăQJ�����VR�YӟL�������
1Kӡ�ÿҫX�Wѭ�YjR�FRQ�QJѭӡL�Yj�F{QJ�
QJKӋ�� PһF� G�� Vӕ� OѭӧQJ� QKkQ� YLrQ�
FӫD�FK~QJ�W{L�JLҧP�QKҽ������WURQJ�
QăP�1JkQ�KjQJ�YүQ�ÿҧP�EҧR�FXQJ�
FҩS�GӏFK�Yө�FKҩW�OѭӧQJ�FDR�WӟL�QKLӅX�
NKiFK�KjQJ�KѫQ�

&KL�SKt�WLӃS�WKӏ�Yj�TXҧQJ�FiR�

1ăP�������FKL�SKt�WLӃS�WKӏ�Yj�TXҧQJ�
FiR� WăQJ� ���� 1�1� GR� FK~QJ� W{L�
WLӃS� WөF� ÿҫX� Wѭ� YjR� FiF� FKLӃQ� GӏFK�
PDUNHWLQJ� Yj� FiF� ViQJ� NLӃQ� PӟL�
QKҵP� WăQJ� FѭӡQJ� WѭѫQJ� WiF� NKiFK�
KjQJ�Yj�WăQJ�JLi�WUӏ�WKѭѫQJ�KLӋX�

1KӳQJ� ViQJ� NLӃQ� TXDQ� WUӑQJ� FӫD�
QăP������EDR�JӗP�YLGHR�³:K\�QRW"´�
GjQK�FKR�VҧQ�SKҭP�,QVSLUH�ÿm�WKX�K~W�
WѭѫQJ� WiF� OӟQ� WUrQ�PҥQJ�[m�KӝL�� Yj�
ÿҥL�FKLӃQ�GӏFK�³0qR�ĈҥL�&iW´�ÿm�QKұQ�
ÿѭӧF� Vӵ�TXDQ� WkP�FӫD�KѫQ��� WULӋX�
NKiFK�KjQJ��1JRjL�UD��FK~QJ�W{L�FǊQJ�
KӧS�WiF�Wә�FKӭF�FiF�JLҧL�PDUDWKRQ�WҥL�

73�+&0�Yj�+j�1ӝL��JKL�GҩX�ҩQ�WURQJ�
OzQJ�PӑL�QJѭӡL�QKӡ�WK~F�ÿҭ\�OӕL�VӕQJ�
OjQK�PҥQK��1KӳQJ�FKLӃQ�GӏFK�WUX\ӅQ�
WK{QJ�ÿm�JyS�SKҫQ�JL~S�FK~QJ�W{L�ÿҥW�
ÿѭӧF�ÿLӇP�Vӕ�TXҧQJ�FiR�UzQJ�136�
KjQJ�ÿҫX�WURQJ�QJjQK��WKHR�<RX*RY�

&KL�SKt�F{QJ�QJKӋ�Yj�Kҥ�WҫQJ��

Ĉҭ\�PҥQK�ÿҫX�Wѭ�YjR�F{QJ�QJKӋ�Oj�
PӝW�SKҫQ�FӫD�FKLӃQ�OѭӧF�FKX\ӇQ�ÿәL�
�� QăP� WURQJ� EӕL� FҧQK� WRjQ� QJjQK�
ÿDQJ� WăQJ� WӕF� FKX\ӇQ� ÿәL� KѭӟQJ�
QJkQ�KjQJ�Vӕ��9LӋF�FKR� UD�PҳW�FiF�
ӭQJ� GөQJ� QJkQ� KjQJ� Vӕ� PӟL� GjQK�
FKR� NKiFK� KjQJ� Fi� QKkQ� Yj� GRDQK�
QJKLӋS� ÿm� JL~S� WăQJ� WӕF� ÿӝ� WKX� K~W�
NKiFK�KjQJ�� WăQJ�FѭӡQJ�WѭѫQJ�WiF��
Yj�QKDQK�FKyQJ�ÿѭD�FiF�GӏFK�Yө�Yj�
WUҧL�QJKLӋP�PӟL�WӟL� WD\�QJѭӡL�G�QJ��
&K~QJ� W{L� WLӃS� WөF�ÿҫX� Wѭ� WULӇQ� NKDL�
GӏFK�Yө�ÿLӋQ�WRiQ�ÿiP�Pk\�Yj�QkQJ�
FDR�Kҥ�WҫQJ�F{QJ�QJKӋ��FKR�SKpS�JLD�
WăQJ�ӭQJ�GөQJ�SKkQ�WtFK�Gӳ�OLӋX�OӟQ�
PDQJ�OҥL�KLӋX�VXҩW�OjP�YLӋF�FDR�KѫQ�
FKR�QKkQ�YLrQ��WăQJ�WӕF�ÿӝ�UD�TX\ӃW�
ÿӏQK� Yj� PDQJ� OҥL� FiF� WUҧL� QJKLӋP�
Fi� QKkQ� KyD� FDR� KѫQ� FKR� NKiFK�
KjQJ��7URQJ�QăP�������FKL�SKt�F{QJ�
QJKӋ� Yj� Kҥ� WҫQJ� FӫD� FK~QJ� W{L� ÿҥW� 
������Wӹ�ÿӗQJ��WăQJ������

4XҧQ�WUӏ�EҧQJ�FkQ�ÿӕL�
OjQK�PҥQK�

7әQJ� WjL� VҧQ� FӫD� 1JkQ� KjQJ� WăQJ�
WUѭӣQJ�������ÿҥW� ��������QJKuQ� Wӹ�
ÿӗQJ�WҥL�QJj\�������������7URQJ�ÿy��
FKR� YD\� NKiFK� KjQJ� Yj� WUiL� SKLӃX�

GRDQK� QJKLӋS� ÿҥW� �������� Wӹ� ÿӗQJ�
�WăQJ�������VR�YӟL�FXӕL�QăP��������
3KҧL�WKX�Wӯ�NKiFK�KjQJ�OLrQ�TXDQ�ÿӃQ�
KRҥW�ÿӝQJ� WKѭ� WtQ�GөQJ� WăQJ�������
OrQ��������Wӹ�ÿӗQJ�GR�1JkQ�KjQJ�ÿҭ\�
PҥQK�FiF�KRҥW�ÿӝQJ� WjL� WUӧ� WKѭѫQJ�
PҥL��1KӳQJ�KRҥW�ÿӝQJ�Qj\�ÿm�ÿyQJ�
JyS� ÿiQJ� NӇ� YjR� WăQJ� WUѭӣQJ� SKt��
QKѭ�ÿm�ÿӅ�FұS�SKtD�WUrQ�

'DQK�PөF� WtQ�GөQJ�1JkQ�KjQJ� WLӃS�
WөF�GӏFK�FKX\ӇQ�Wӯ�NKiFK�KjQJ�GRDQK�
QJKLӋS�OӟQ�VDQJ�NKiFK�KjQJ�Fi�QKkQ�
Yj� 60(�� WKHR� ÿ~QJ�PөF� WLrX� FKLӃQ�
OѭӧF�ÿӅ�UD�FӫD�1JkQ�KjQJ��1Kӡ�Yұ\��
FK~QJ� W{L� ÿm� WăQJ� FѭӡQJ� ÿD� GҥQJ�
KyD�GDQK�PөF�WtQ�GөQJ��FҧL�WKLӋQ�Kӗ�
Vѫ� UӫL� UR�Yj�KLӋX�TXҧ�Vӵ�GөQJ�YӕQ��
7UXQJ�EuQK�FKR�YD\�FiF�NKiFK�KjQJ�
Fi�QKkQ�\rX�FҫX�YӕQ�tW�KѫQ�NKRҧQJ�
����VR�YӟL�FiF�NKRҧQ�WtQ�GөQJ�FXQJ�
FҩS� FKR� FiF� NKiFK� KjQJ� GRDQK�
QJKLӋS�OӟQ�

7UrQ�Fѫ�Vӣ�EiR�FiR�KӧS�QKҩW�� WăQJ�
WUѭӣQJ� WtQ� GөQJ� EiQ� Oҿ� ÿҥW� ������
QJKuQ� Wӹ�� WăQJ��������7tQ�GөQJ�EiQ�
Oҿ�FKLӃP�������WәQJ�Gѭ�Qӧ�WtQ�GөQJ�
FӫD� 1JkQ� KjQJ�� WăQJ� Wӯ� ������ WҥL�
������������ &KR� YD\� GRDQK� QJKLӋS�
60(� ÿҥW� ����� QJKuQ� Wӹ�� WăQJ� �����
VR�YӟL�QăP�WUѭӟF��1JѭӧF�OҥL��Gѭ�Qӧ�
WtQ� GөQJ� �EDR� JӗP� FKR� YD\� Yj� WUiL�
SKLӃX��FӫD�NKiFK�KjQJ�GRDQK�QJKLӋS�
OӟQ�JLҧP������VR�YӟL�QăP�WUѭӟF��ÿҥW�
������QJKuQ�Wӹ�Yj�FKLӃP�������GDQK�
PөF�WtQ�GөQJ��VR�YӟL�PӭF�������WҥL�
������������

;pW�WKHR�QJjQK�QJKӅ�NLQK�GRDQK��Gѭ�
Qӧ� YӟL� QKyP� QJjQK� 5H&R0� FKLӃP�
������ WәQJ� Gѭ� Qӧ�� JLҧP� Wӯ� PӭF�
������FӫD�QăP�QJRiL��

/ӧL�VXҩW�WjL�VҧQ�WăQJ�OrQ�PӭF�������
VR�YӟL�PӭF������QăP�������7ӕF�ÿӝ�
ÿLӅX�FKӍQK�OmL�VXҩW�FKR�YD\�FKұP�KѫQ�
VR�YӟL�PӭF� WăQJ� OmL� VXҩW�KX\�ÿӝQJ��
FKӫ�\ӃX�GR�Vӵ�FKX\ӇQ�GӏFK�GDQK�PөF�
WtQ�GөQJ�WURQJ�JLDL�ÿRҥQ������������
&KR� YD\� NKiFK� KjQJ� Fi� QKkQ� �FKR�
YD\�PXD�QKj��WKѭӡQJ�Fy�OmL�VXҩW�FKR�
YD\�WUXQJ�EuQK�WKҩS�KѫQ�QKѭQJ�FǊQJ�
Fy�WUӑQJ�Vӕ�UӫL�UR�WKҩS�KѫQ�

&KL�SKt�QKkQ�Vӵ

3,0%

32,8%

1ӅQ�WҧQJ�YӕQ�YӳQJ�FKҳF�QKӡ�
WăQJ�WUѭӣQJ�PҥQK�PӁ�Wӯ�WLӅQ�JӱL�
NKiFK�KjQJ�WURQJ�QѭӟF�Yj�QJXӗQ�
YӕQ�TXӕF�WӃ

%ҩW�FKҩS�QKӳQJ�WKiFK�WKӭF�OLrQ�TXDQ�
ÿӃQ�FKtQK�ViFK�Yj�WKӏ�WUѭӡQJ�WLӅQ�WӋ�
WURQJ�QăP������QKѭ�OmL�VXҩW�WLӅQ�JӱL�
Fy�NǤ�KҥQ�WăQJ�FDR�Yj�Vӕ�Gѭ�&$6$�
VөW� JLҧP�� 7HFKFRPEDQN� ÿm� WKjQK�
F{QJ�QkQJ�WәQJ�FiF�QJXӗQ�KX\�ÿӝQJ�
YӕQ�WKrP�������OrQ�PӭF���������Wӹ�
ÿӗQJ�� WURQJ� NKL� YүQ� GX\� WUu� FKL� SKt�
YӕQ� �&R)�� WKҩS� WKӭ� ED� WURQJ� WRjQ�
QJjQK�QJkQ�KjQJ�9LӋW�1DP�

7LӅQ� JӱL� NKiFK� KjQJ�� EDR� JӗP�
FKӭQJ� FKӍ� WLӅQ� JӱL� WăQJ� WUѭӣQJ�
������YӟL�PӝW�OѭӧQJ�OӟQ�ÿѭӧF�KX\�
ÿӝQJ�WURQJ�TXê����TXD�ÿy�SKҧQ�iQK�
VӭF� PҥQK� YѭӧW� WUӝL� FӫD� KӋ� WKӕQJ�
Yj� Vӵ� WLQ� WѭӣQJ� YjR� WKѭѫQJ� KLӋX�
7HFKFRPEDQN���

.K{QJ�QҵP�QJRjL�[X�KѭӟQJ�FKXQJ��
Vӕ�Gѭ�&$6$�FӫD�1JkQ�KjQJ�Eӏ�ҧQK�
KѭӣQJ�GR�QKLӅX�NKiFK�KjQJ�FKX\ӇQ�
WLӅQ� VDQJ� WLӅQ� JӱL� Fy� NǤ� KҥQ�QKҵP�
KѭӣQJ�OӧL�Wӯ�OmL�VXҩW�FKrQK�OӋFK�FDR�
KѫQ� ÿiQJ� NӇ�� &K~QJ� W{L� FKӏX� ҧQK�
KѭӣQJ�U}�UӋW�KѫQ�FӫD�[X�KѭӟQJ�Qj\�
GR�WӋS�NKiFK�KjQJ�FKӫ�\ӃX�Fy�PӭF�

WKX� QKұS� FDR� Yj� WKѭӡQJ� Fy� QKLӅX�
Fѫ� KӝL� ÿҫX� Wѭ� OLQK� KRҥW� KѫQ�� 1KuQ�
FKXQJ�� QăP� ������ Vӕ� Gѭ� WLӅQ� JӱL�
NK{QJ� Nu� KҥQ� �&$6$�� JLҧP� ������
WURQJ� NKL� Vӕ� Gѭ� WLӅQ� JӱL� Fy� NǤ� KҥQ�
WăQJ� ������� NpR� Wӹ� OӋ� &$6$� JLҧP�
[XӕQJ�PӭF��������

'��WLӅQ�JӱL�FӫD�NKiFK�KjQJ�YүQ�OX{Q�
Oj�QJXӗQ�KX\�ÿӝQJ�YӕQ�FKtQK�Yj�OӟQ�
QKҩW�� FK~QJ� W{L� FǊQJ� ÿһW� PөF� WLrX�
GX\� WUu� Wӹ� OӋ� WjL� WUӧ�GjL�KҥQ�әQ�ÿӏQK�
Wӯ� FiF� WKӏ� WUѭӡQJ� OLrQ� QJkQ� KjQJ��
QKҵP�WӕL�ѭX�KyD�FKL�SKt�YӕQ�Yj�FkQ�
ÿӕL�JLӳD�WKӡL�JLDQ�ÿiR�KҥQ�FӫD�FiF�
NKRҧQ�YD\�Yj�QJXӗQ�YӕQ�FӫD�FK~QJ�
W{L��ĈҫX�QăP�������7HFKFRPEDQN�ÿm�
Nê�NӃW�NKRҧQ�YD\�ÿӗQJ�WjL�WUӧ�PDQJ�
WtQK�EѭӟF�QJRһW� WUӏ�JLi����� Wӹ�86'��
TXD�ÿy�ÿiQK�GҩX�PӝW�FӝW�PӕF�TXDQ�
WUӑQJ�QӳD�FӫD�1JkQ�KjQJ�WURQJ�KRҥW�
ÿӝQJ�KX\�ÿӝQJ�YӕQ�QѭӟF�QJRjL�

9ӟL� OmL�VXҩW�WLӅQ�JӱL�Yj� OmL�VXҩW� OLrQ�
QJkQ�KjQJ�WăQJ�FDR��F{QJ�YӟL� Wӹ� OӋ�
&$6$�JLҧP��FKL�SKt� YӕQ� �&R)��FӫD�
7HFKFRPEDQN�ÿm�WăQJ�Wӯ������QăP�
����� OrQ������WURQJ�QăP�YӯD�TXD��
&KL� SKt� YӕQ� WăQJ� FKӫ� \ӃX� WҥL� QӱD�
FXӕL�QăP��ÿһF�ELӋW�YjR�TXê�����

1ӅQ�WҧQJ�YӕQ�YӳQJ�FKҳF�

1Kӡ�OӧL�QKXұQ�EӅQ�YӳQJ�Wӯ�FiF�KRҥW�
ÿӝQJ� NLQK� GRDQK�� WәQJ� YӕQ� FKӫ� Vӣ�
KӳX�FӫD�1JkQ�KjQJ�ÿm�WăQJ��������
ÿҥW� �������� Wӹ� ÿӗQJ� YjR� QJj\� ���
WKiQJ� ��� QăP�������7ӹ� OӋ� DQ� WRjQ�
YӕQ� FӫD� FK~QJ� W{L� WLӃS� WөF� ӣ� PӭF�
FDR�� WăQJ� Wӯ� ������ YjR� FXӕL� QăP�
�����OrQ�������YjR�FXӕL�QăP�������
FDR�KѫQ�TX\�ÿӏQK������FӫD�1+11��
9LӋF�OXkQ�FKX\ӇQ�GDQK�PөF�WtQ�GөQJ�
FӫD�FK~QJ�W{L�Wӯ�NKiFK�KjQJ�GRDQK�
QJKLӋS��OӟQ�VDQJ�FiF�NKiFK�KjQJ�Fi�
QKkQ� Yj�GRDQK�QJKLӋS� YӯD� Yj�QKӓ�
ÿm�JyS�SKҫQ�QkQJ�FDR�KLӋX�TXҧ�Vӱ�
GөQJ�YӕQ�FӫD�1JkQ�KjQJ��ÿD�GҥQJ�
UӫL�UR�

6DX�NKL�WULӇQ�NKDL�TX\�WUuQK�ÿiQK�JLi�
WtQK�ÿҫ\�ÿӫ�YӕQ�QӝL�Eӝ��,&$$3��QăP�
������7HFKFRPEDQN�ÿm� WLӃS� WөF�FҧL�
WKLӋQ� Yj� QkQJ� FDR� TX\� WUuQK� NLӇP�
WUD�PӭF� ÿӝ� WәQ� WKҩW� YӕQ� FӫD�1JkQ�
KjQJ��ѬX� WLrQ� FKtQK� FӫD� FK~QJ� W{L�
Oj�WKѭӡQJ�[X\rQ�WKӵF�KLӋQ�NLӇP�WUD�
VӭF� FKӏX� ÿӵQJ� FӫD� 1JkQ� KjQJ� Yj�
ÿҧP�EҧR�FK~QJ�W{L�Fy�ÿӫ�YӕQ�NKL�[ҧ\�
UD�QKӳQJ�F~�VӕF�QJKLrP�WUӑQJ��QKӡ�
ÿy� OLrQ� WөF�Kӛ� WUӧ�NKiFK�KjQJ��ÿһF�
ELӋW�WURQJ�EӕL�FҧQK�QKLӅX�ELӃQ�ÿӝQJ�
Yj�EҩW�ÿӏQK���

Báo cáo toàn cảnh Ngân hàng

7UiL�SKLӃX�FKtQK�SKӫ
&KR�YD\�NKiFK�KjQJ
7UiL�SKLӃX�GRDQK�QJKLӋS
7jL�VҧQ�&y�NKiF
7әQJ�WjL�VҧQ�VLQK�OӡL

7LӅQ�JӱL�Yj�YD\�Wӯ�.KR�EҥF�1Kj�QѭӟF
7LӅQ�JӱL�Yj�YD\�FiF�Wә�FKӭF�WjL�FKtQK�� 
FiF�7&7'�NKiF
7LӅQ�JӱL�FӫD�NKiFK�KjQJ

7L͙Q�J΅L�Fy�NǤ�K̹Q
7L͙Q�J΅L�NK{QJ�NǤ�K̹Q�	�WL͙Q�J΅L�Nê�TXΏ

3KiW�KjQK�JLҩ\�Wӡ�Fy�JLi�
7әQJ�QJXӗQ�YӕQ

9ӕQ
&iF�TXӻ
/ӧL�QKXұQ�FKѭD�SKkQ�SKӕL
/ӧL�tFK�Fә�ÿ{QJ�NK{QJ�NLӇP�VRiW
7әQJ�YӕQ�FKӫ�Vӣ�KӳX
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.KRҧQ�PөF��Wӹ�ÿӗQJ�� 2022 2021

%LӃQ�ÿӝQJ

%&KL�SKt�KRҥW�ÿӝQJ�
WUrQ�7әQJ�WKX�QKұS�
KRҥW�ÿӝQJ��&,5�
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STRONGER, FUTHER, TOGETHER

Chap 03   |   Thành tựu của TECH

BÁO CÁO THƯỜNG NIÊN 2022

4XҧQ�WUӏ�WKDQK�NKRҧQ�FҭQ�WUӑQJ

1ăP�������FiF�Wӹ�OӋ�WKHR�TX\�ÿӏQK�FӫD�1JkQ�KjQJ�ÿѭӧF�FҧL�WKLӋQ�KRһF�JLӳ�YӳQJ�ӣ�PӭF�FDR�KѫQ�QKLӅX�VR�YӟL�KҥQ�PӭF�
GR�1+11�ÿһW�UD�

1JRjL�FiF�NLӇP�WUD�WKHR�TX\�ÿLQK��FK~QJ�W{L�FǊQJ�WKӵF�KLӋQ�QKLӅX�NLӇP�WUD�VӭF�FăQJ�WKDQK�NKRҧQ�GӵD�WUrQ�FiF�Vӵ�NLӋQ�
ҧQK�KѭӣQJ�WKDQK�NKRҧQ�ӣ�FiF�TX\�P{�NKiF�QKDX�WUrQ�WRjQ�WKӏ�WUѭӡQJ�FǊQJ�QKѭ�FiF�NӏFK�EҧQ�FӫD�ULrQJ�7HFKFRPEDQN��
0өF�ÿtFK�FӫD�WKӱ�QJKLӋP�Oj�ÿӇ�Gӵ�EiR�GzQJ�WLӅQ�WURQJ�PӝW�JLDL�ÿRҥQ�QKҩW�ÿӏQK��JLҧ�ÿӏQK�OѭӧQJ�WLӅQ�U~W�UD�WăQJ�OrQ�ÿӝW�
ELӃQ�KRһF�NKҧ�QăQJ�WLӃS�FұQ�QJXӗQ�YӕQ�OLrQ�QJkQ�KjQJ�ÿӝW�QJӝW�Eӏ�KҥQ�FKӃ��1JRjL�UD��1JkQ�KjQJ�FǊQJ�FKXҭQ�Eӏ�NӏFK�EҧQ�
Gӵ�SKzQJ�WKDQK�NKRҧQ��/LTXLGLW\�&RQWLQJHQF\�3ODQ���/&3���JL~S�ÿѭD�UD�FiF�ELӋQ�SKiS�SKҧQ�KӗL�Yj�QJăQ�QJӯD�NӏS�WKӡL�
WURQJ�WUѭӡQJ�KӧS�[ҧ\�UD�NKӫQJ�KRҧQJ�WKDQK�NKRҧQ�

&KҩW�OѭӧQJ�WjL�VҧQ�YӳQJ�PҥQK

7URQJ�ÿLӅX�NLӋQ�WKӏ� WUѭӡQJ�Fy�QKLӅX�
ELӃQ� ÿӝQJ�� 7HFKFRPEDQN� YүQ� JLӳ�
YӳQJ� ÿѭӧF� Wӹ� OӋ� Qӧ� [ҩX� �13/�� WҥL�
QJj\������������ӣ�PӭF��������FKӍ�
WăQJ� QKҽ� VR� YӟL� PӭF� ������ FXӕL�
QăP�������7KHR�7K{QJ�Wѭ�����QJkQ�
KjQJ� SKҧL� [ӃS� ORҥL� Qӧ� WKHR� QKyP�
WKҩS�QKҩW�FӫD�WҩW�Fҧ�FiF�NKRҧQ�YD\�
PӝW�NKiFK�KjQJ�Fy� WURQJ�KӋ� WKӕQJ��
ÿӗQJ� QJKƭD� YӟL� YLӋF� 7HFKFRPEDQN�
SKҧL� ÿLӅX� FKӍQK� [XӕQJ� FiF� NKRҧQ�
YD\� FӫD� PӝW� NKiFK� KjQJ� QӃX� Kӑ�
Eӏ� SKkQ� ORҥL� WKҩS� KѫQ� ӣ� PӝW� QJkQ�
KjQJ� NKiF�� NӇ� Fҧ� NKiFK� KjQJ� YүQ�
ÿҧP�EҧR�WKDQK�WRiQ�FiF�NKRҧQ�YD\�
WҥL� 7HFKFRPEDQN�� 4X\� ÿӏQK� Qj\� Oj�
QJX\rQ�QKkQ�FKtQK�GүQ�WӟL� Wӹ� OӋ�Qӧ�
[ҩX�WăQJ�QKҽ�WURQJ�QăP������

7ӹ�OӋ�13/�WUѭӟF�&,&�FӫD�1JkQ�KjQJ�
Pҽ� әQ� ÿӏQK� ӣ� PӭF� ������ &KL� SKt�
WtQ� GөQJ� JLҧP� U}� UӋW� Wӯ� ����� QăP�
����� [XӕQJ� ����� QăP� ������ PӝW�
SKҫQ�QKӡ�KRjQ�QKұS�Gӵ�SKzQJ�FKR�
FiF�NKRҧQ�YD\�ÿѭӧF�WiL�FҩX�WU~F�GR�
ҧQK�KѭӣQJ�FӫD�&29,'����JLDL�ÿRҥQ�
����������

7ULӇQ�YӑQJ�WѭѫQJ�ODL��
ELӃQ�ÿӝQJ�WURQJ�QJҳQ�
KҥQ��QKѭQJ�WLӅP�QăQJ�GjL�
KҥQ�YүQ�WtFK�FӵF

.KL� NӃW� WK~F� QăP� ����� SKҫQ� OӟQ�
FiF� FKӍ� Vӕ� YӅ� VLQK� OӡL� Yj�KLӋX�TXҧ�
FӫD� 7HFKFRPEDQN� ÿӅX� YѭӧW� WLӃQ�
ÿӝ�����QăP� WURQJ�NӃ�KRҥFK���QăP�
FӫD� 1JkQ� KjQJ�� .ӃW� TXҧ� Qj\� ÿҥW�
ÿѭӧF� QJRjL� Qӛ� OӵF� FKX\ӇQ� ÿәL� Vӕ��
FzQ�Fy�ÿѭӧF�QKӡ�FKL�SKt�YӕQ� WKҩS�
EҩW� WKѭӡQJ�� WURQJ� ÿLӅX� NLӋQ� WKDQK�
NKRҧQ�GӗL�GjR�JLӳD�ÿҥL�GӏFK�&29,'��

7URQJ�QăP������Yj�ÿһF�ELӋW�Oj�WURQJ�
TXê����&$6$�JLҧP�GR�WtQ�GөQJ�WURQJ�
KӋ� WKӕQJ� QJkQ� KjQJ� WKҳW� FKһW� Yj�
NKiFK� KjQJ� FKX\ӇQ� VDQJ� WLӅQ� JӱL�
Fy�NǤ�KҥQ��GR�Vӵ�FKrQK� OӋFK�ÿiQJ�
NӇ�WURQJ�OmL�VXҩW�FӫD�KDL�ORҥL�WLӅQ�JӱL�
Qj\� Qj\�� ĈӗQJ� WKӡL�� 7HFKFRPEDQN�
ÿӕL�PһW� YӟL� QKӳQJ�NKy�NKăQ� WURQJ�
WKӏ� WUѭӡQJ� WUiL� SKLӃX� Yj� EҩW� ÿӝQJ�
VҧQ�� QKӳQJ� PҧQJ� NLQK� GRDQK� WKӃ�
PҥQK� FӫD� QJkQ� KjQJ�� ĈLӅX� Qj\�
NKLӃQ� ELrQ� OmL� WKXҫQ� �1,0�� Eӏ� WKX�
KҽS�Yj�ҧQK�KѭӣQJ�ÿӃQ�WKX�QKұS�Wӯ�
SKt� FӫD� FK~QJ� W{L�� ÿһF� ELӋW� Oj� SKt�
Wӯ�KRҥW�ÿӝQJ�QJkQ�KjQJ�ÿҫX�Wѭ�Yj�

WUiL� SKLӃX�� &K~QJ� W{L� FKR� UҵQJ� [X�
KѭӟQJ� Qj\� VӁ� WLӃS� WөF� WURQJ� QăP�
������tW�QKҩW�Oj�QӱD�ÿҫX�QăP��YӟL�iS�
OӵF�ÿiQJ�NӇ�OrQ�ELrQ�OmL�UzQJ�Yj�WKX�
QKұS�Wӯ�SKt�JLҧP�V~W��GR�[X�KѭӟQJ�
WKұQ� WUӑQJ�FӫD�NKiFK�KjQJ�ÿӕL� YӟL�
WUiL�SKLӃX��FKӭQJ�FKӍ�TXӻ��Fә�SKLӃX�
Yj�FiF�VҧQ�SKҭP�ÿҫX�Wѭ�QyL�FKXQJ��
.KL�FҫQ� WKLӃW��Yj�SK��KӧS�TX\�ÿӏQK�
KLӋQ�KjQK��FK~QJ�W{L�VӁ�Kӛ�WUӧ��FKLD�
Vҿ� YӟL� NKiFK� KjQJ�� QKҵP� JL~S� Kӑ�
WLӃS� WөF� ÿiS� ӭQJ� FiF� QJKƭD� Yө� Qӧ�
FӫD�PuQK�WURQJ�JLDL�ÿRҥQ�NKy�NKăQ��
0һF�G��WKX�QKұS�OmL�WKXҫQ�FӫD�1JkQ�
KjQJ�VӁ�Eӏ�ҧQK�KѭӣQJ��ÿѭӧF�SKҧQ�
iQK�WURQJ�NӃ�KRҥFK�NLQK�GRDQK�ErQ�
GѭӟL�� QKѭQJ� Qӧ� [ҩX� KӳX� Fѫ� �Qӧ�
[ҩX� FӫD� FiF� NKiFK� KjQJ� WURQJ� Vә�
ViFK�FӫD�1JkQ�KjQJ�NK{QJ�WtQK�WӟL�
ҧQK� KѭӣQJ� &,&�� ÿѭӧF� Gӵ� EiR� VӁ�
FKӍ�WăQJ�QKҽ�Yj�YүQ�QҵP�WURQJ�WҫP�
NLӇP� VRiW�� 1JRjL� UD�� WURQJ� WUѭӡQJ�
KӧS�WKX�QKұS�Wӯ�OmL�JLҧP�GR�NӃW�TXҧ�
Wӯ�TX\ӃW�ÿӏQK�Kӛ�WUӧ�NKiFK�KjQJ�ÿk\�
VӁ�Oj�\ӃX�Wӕ�QJҳQ�KҥQ�Yj�VӁ�ÿѭӧF�E��
ÿҳS�ÿҫ\�ÿӫ�NKL�GzQJ�WLӅQ�FӫD�NKiFK�
KjQJ�WUӣ�OҥL�EuQK�WKѭӡQJ��

7ӹ�OӋ�Gӵ�WUӳ�WKDQK�NKRҧQ

7ӹ�OӋ�NKҧ�QăQJ�FKL�WUҧ�WURQJ����QJj\���ĈӗQJ

7ӹ�OӋ�FKR�YD\�WUrQ�WәQJ�WLӅQ�JӱL

1JXӗQ�YӕQ�QJҳQ�KҥQ�FKR�YD\�WUXQJ�GjL�KҥQ

7ӹ�OӋ�WKDQK�NKRҧQ % %

7KӵF�WӃ
����������

7KӵF�WӃ
����������

+ҥQ�PӭF 
2022

+ҥQ�PӭF 
2021

% %
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1KuQ� FKXQJ�� ����� VӁ� Oj� QăP�
7HFKFRPEDQN�FӫQJ�Fӕ�TXӻ�ÿҥR�WăQJ�
WUѭӣQJ� Yj� FKLӃQ� OѭӧF� �� QăP� FӫD�
FK~QJ�W{L��&K~QJ�W{L�VӁ�ÿһF�ELӋW�FK~�
WUӑQJ�GX\�WUu�FKҩW�OѭӧQJ�YӳQJ�PҥQK�
FӫD�EҧQJ�FkQ�ÿӕL�NӃ�WRiQ��VӭF�NKӓH�
FӫD� FiF� NKiFK� KjQJ� WURQJ� KӋ� VLQK�
WKiL�� WăQJ� WӕF� ÿҫX� Wѭ� YjR� FiF� ÿӏQK�
Yӏ� JLi� WUӏ�� VҧQ� SKҭP� QJkQ� KjQJ� Vӕ�
Yj�WKX�K~W�NKiFK�KjQJ�PӟL�WUrQ�TX\�
P{�OӟQ�

0ӝW�Vӕ�\ӃX�Wӕ�WiF�ÿӝQJ�WtFK�FӵF�ÿm�
EҳW� ÿҫX� [XҩW� KLӋQ�� ÿѭD� WӟL� WtQ� KLӋX�
NKҧ�TXDQ�KѫQ�FKR�KDL�WKӏ�WUѭӡQJ�WUiL�
SKLӃX�Yj�EҩW�ÿӝQJ�VҧQ�QKѭ�WKD\�ÿәL�
Gӵ�NLӃQ�WURQJ�/XұW�ÿҩW�ÿDL��/XұW�NLQK�
GRDQK�EҩW�ÿӝQJ�VҧQ��/XұW�QKj�ӣ�VӱD�
ÿәL�� FiF� JLҧL� SKiS�QKҵP�JLҧL� TX\ӃW�
YѭӟQJ�PҳF� WURQJ� SKiW� WULӇQ� Gӵ� iQ�
EҩW�ÿӝQJ�VҧQ��ÿһF�ELӋW�WҥL�FiF�WKjQK�
SKӕ�OӟQ��Yj�Qӛ�OӵF�FӫD�Fҧ�1JkQ�KjQJ�
1Kj�QѭӟF�Yj�%ӝ�7jL�FKtQK�WURQJ�YLӋF�
Kҥ�OmL�VXҩW�Yj�ÿҧP�EҧR�Vӵ�SKiW�WULӇQ�
OjQK�PҥQK�FӫD�WKӏ�WUѭӡQJ�WUiL�SKLӃX��
1ӃX�QKӳQJ�\ӃX�Wӕ�Qj\�WLӃS�WөF�WăQJ�
WӕF�WURQJ�WKӡL�JLDQ�WӟL�ÿk\�VӁ� Oj�Fѫ�
Vӣ� JL~S� 7HFKFRPEDQN� ÿҥW� NӃW� TXҧ�
FDR� KѫQ� VR� YӟL� NӃ� KRҥFK� ÿӅ� [XҩW��
7URQJ� Fҧ� KDL� NӏFK� EҧQ�� FK~QJ� W{L�
ÿӅX�Fy�Vӵ�FKXҭQ�Eӏ�VҹQ�VjQJ�Yj�WLӃS�
WөF� WLQ� WѭӣQJ�YjR� FkX� FKX\ӋQ� WăQJ�
WUѭӣQJ� FӫD� 9LӋW� 1DP� WURQJ� WUXQJ�
Yj�GjL�KҥQ��EDR�JӗP�WKӏ�WUѭӡQJ�EҩW�
ÿӝQJ� VҧQ�� WKӏ� WUѭӡQJ� WUiL� SKLӃX� Yj�
FiF�WKӏ�WUѭӡQJ�NKiF�

.Ӄ�KRҥFK�NLQK�GRDQK������

%DQ�/mQK�ÿҥR�7HFKFRPEDQN�ÿm�WK{QJ�TXD�Yj�Gӵ�NLӃQ�WUuQK�OrQ�Fә�ÿ{QJ�
WK{QJ�TXD�NӃ�KRҥFK�NLQK�GRDQK������WURQJ�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ��GLӉQ�
UD�QJj\����WKiQJ���QăP�������QKѭ�VDX�

����6ͩ�Ǵ�WtQ�GͽQJ�ULrQJ�1JkQ�KjQJ�WKHR�TX\�ÿͣQK�FͿD�1JkQ�KjQJ�1Kj�Q́ͳF

����1ͻ�QKyP�����FͿD�1JkQ�KjQJ�P͑��NK{QJ�WtQK�ÿ͗Q�̻QK�ḰͷQJ�W�&,&

&iF�WUӑQJ�WkP�Yj�ViQJ�NLӃQ�FKLӃQ�OѭӧF�VӁ�WULӇQ�NKDL�WURQJ�QăP������
ÿѭӧF�WUuQK�Ej\�WURQJ�%iR�FiR�FӫD�7әQJ�*LiP�ÿӕF��Wӯ�WUDQJ����ÿӃQ�
WUDQJ����

�L��'ѭ�Qӧ�WtQ�GөQJ���

 
�LL��+X\�ÿӝQJ�YӕQ

 
�LLL��/ӧL�QKXұQ�WUѭӟF 
�������WKXӃ�KӧS�QKҩW

�LY��1ӧ�QKyP������� 

��������Wӹ�ÿӗQJ��WăQJ�WUѭӣQJ�����KRһF�FDR�
KѫQ�WKHR�FKӍ�WLrX�ÿѭӧF�1+11�FҩS��

3K��KӧS�YӟL�WăQJ�WUѭӣQJ�WtQ�GөQJ�WKӵF�WӃ�
QKҵP�WӕL�ѭX�KyD�QJXӗQ�KX\�ÿӝQJ�

�������Wӹ�ÿӗQJ 
�JLҧP�����VR�YӟL�QăP�WUѭӟF��

7KҩS�KѫQ������

Báo cáo toàn cảnh Ngân hàng
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7әQJ�TXDQ

1ăP������ FKӭQJ� NLӃQ� Vӵ� WăQJ� WӕF�
WRjQ�GLӋQ�KRҥW�ÿӝQJ�FӫD�NKӕL�1JkQ�
KjQJ�EiQ�Oҿ��5%*���FXQJ�FҩS�QKӳQJ�
WUҧL�QJKLӋP�QJkQ�KjQJ�ÿѭӧF�Fi�QKkQ�
KyD�ÿѫQ�JLҧQ�KѫQ��WKXұQ�WLӋQ�KѫQ�Wӯ�
FiF�NrQK�Vӕ�KyD�ÿӃQ�FiF�JLDR�GӏFK�
WUӵF�WLӃS��2QOLQH�WR�2IIOLQH�±�2�2��

'ѭ� Qӧ� WtQ� GөQJ� EiQ� Oҿ� FӫD� WRjQ�
1JkQ�KjQJ�WăQJ�WUѭӣQJ�ҩQ�WѭӧQJ�ӣ�
PӭF�������VR�YӟL� FXӕL�QăP�������
1ӃX� NK{QJ� WtQK�GDQK�PөF� FKR� YD\�
FӫD�Nê�TXӻ�FӫD�F{QJ�W\�FKӭQJ�NKRiQ�
.ӻ�WKѭѫQJ��GDQK�PөF�FKR�YD\�NKiFK�
KjQJ� FӫD� NKӕL� 5%*� WKұP� FKt� WăQJ�
WUѭӣQJ� WӟL� PӭF� ���� WURQJ� FKLӃQ�
OѭӧF� GӏFK� FKX\ӇQ� PҥQK� PӁ� KѫQ�
VDQJ�FKR�YD\�NKiFK�KjQJ�Fi�QKkQ��
VRQJ� VRQJ� YӟL� YLӋF� QKLӅX� Gӵ� iQ�
WURQJ� FKXӛL� 5H&R0�1JkQ� KjQJ� WjL�

WUӧ� WULӇQ� NKDL� ÿ~QJ� NӃ� KRҥFK� EѭӟF�
VDQJ�JLDL�ÿRҥQ�Pӣ�EiQ��ĈӗQJ�WKӡL��
FK~QJ� W{L�ÿҭ\�PҥQK�KѫQ�QӳD�F{QJ�
WiF�WKLӃW�OұS�FiF�TXDQ�KӋ�QJkQ�KjQJ�
FKtQK��SULPDU\�EDQNLQJ�UHODWLRQVKLS��
ÿӇ�JLD�WăQJ�KX\�ÿӝQJ�WLӅQ�JӱL�Yj�ÿD�
GҥQJ�WKX�QKұS�Wӯ�SKt�

'ӵD�YjR�Vӵ�KLӇX�ELӃW�VkX�VҳF�ÿѭӧF�
[k\� GӵQJ� WUrQ� QӅQ� WҧQJ� Gӳ� OLӋX�
NKiFK�KjQJ�FK~QJ� W{L�ÿm� WULӇQ�NKDL�
QKLӅX� JyL� VҧQ� SKҭP� GӏFK� Yө�PDQJ�
WtQK�Fi�QKkQ�KyD�GӵD�WUrQ�FiF�ÿӏQK�
Yӏ� JLi� WUӏ� FӫD� Kӑ�� TXD� ÿy� ÿiS� ӭQJ�
QKӳQJ� QKX� FҫX� ÿһF� WK�� FӫD� WӯQJ�
WLӇX�SKkQ�NK~F�NKiFK�KjQJ��

&iF�QӅQ� WҧQJ�Vӕ�KyD�PӟL� UD�PҳW�±�
EDR� JӗP�ӭQJ� GөQJ� WUrQ� ÿLӋQ� WKRҥL�
ÿѭӧF� ÿiQK� JLi� FDR� 7HFKFRPEDQN�

'DUUHQ�%XFNOH\�
*LiP�ÿͩF�.KͩL�1JkQ�KjQJ�%iQ�O͓�

7UL͗W�Oê�³NKiFK�KjQJ�Oj�WUͥQJ�WkP´�ÿm�W̹R�F̻P�KQJ�
FKR�FK~QJ�W{L�Fi�QKkQ�KyD�WU̻L�QJKL͟P�W̹L�PͥL�
SKkQ�F̽S�NKiFK�KjQJ��Yj�ÿ́\�P̹QK�FKL͗Q�ÓͻF�
TX̻Q�Ot�WjL�V̻Q�´

40,1%

1,2 TRIỆU

4,7/5

'ѭ�Qӧ�WtQ�GөQJ�
NKiFK�KjQJ

7KX�K~W�WKrP�JҫQ

ӬQJ�GөQJ�
7HFKFRPEDQN�0RELOH

NKiFK�KjQJ�PӟL

ÿLӇP�Vӕ�WUrQ� 
NKR�ӭQJ�GөQJ

&iF�GҩX�ҩQ�QăP�����

7LQK�FKӍQK�ÿӏQK�Yӏ�JLi�
WUӏ�NKiFK�KjQJ�GӵD�WUrQ�
QăQJ�OӵF�Gӳ�OLӋX�YӟL�FiF�
SKkQ�NK~F�Yj�WLӇX�SKkQ�
NK~F�U}�UjQJ�KѫQ��WiL�
ÿӏQK�Yӏ��WKѭѫQJ�KLӋX�WKHR�
QKyP�Yj�FXQJ�FҩS�WUҧL�
QJKLӋP�Fi�QKkQ�KyD

.KiFK� KjQJ� Oj� WUӑQJ� WkP� WURQJ�PӑL�
KRҥW� ÿӝQJ� FӫD� 1JkQ� KjQJ�� 7ULӃW� Oê�
Qj\�ÿm�WҥR�FҧP�KӭQJ�FKR�FK~QJ�W{L�
Qӛ� OӵF� WKҩX� KLӇX� NKiFK� KjQJ� FǊQJ�
QKѭ�QKX�FҫX�WjL�FKtQK�Yj�NKiW�YӑQJ�
FӫD�Kӑ��Wӯ�ÿy�WUӣ�WKjQK�ÿӕL�WiF�ÿiQJ�
WLQ�Fұ\�WUrQ�KjQK�WUuQK�WjL�FKtQK�FӫD�
NKiFK�KjQJ�

1Kӡ� WKҩX� KLӇX� NKiFK� KjQJ�� FK~QJ�
W{L�Fy�NKҧ�QăQJ�FXQJ�FҩS�QKӳQJ�VҧQ�
SKҭP� ÿӝF� ÿiR� ÿѭӧF� WKLӃW� NӃ� ULrQJ�
ELӋW�FKR� WӯQJ� WLӇX�SKkQ�NK~F�NKiFK�
KjQJ� ÿһF� WK��� WURQJ� PӑL� JLDL� ÿRҥQ�
FӫD�YzQJ�ÿӡL�WjL�FKtQK��EDR�JӗP�

����&KL�WLrX�

����7LӃW�NLӋP�

����9D\�YӕQ

����%ҧR�YӋ�

����ĈҫX�Wѭ�

1ăP�������NKӕL�5%*�ÿm�iS�GөQJ�Fѫ�
FKӃ� ÿӏQK� JLi� WK{QJ�PLQK� WRjQ� GLӋQ��
WӕL� ѭX� EiQ� FKpR� VҧQ� SKҭP� TXD� ÿy�
ÿHP� OҥL� JLi� WUӏ� FDR� QKҩW� FKR� NKiFK�
KjQJ��9t�Gө��NKiFK�KjQJ�Fy�WKӇ�QKұQ�
ÿѭӧF�FKLӃW�NKҩX�ѭX�ÿmL�NKL�ÿăQJ�Nê�
Yj�Vӱ�GөQJ�Wӯ�KDL�VҧQ�SKҭP�WUӣ�OrQ�
WURQJ�FiF�VҧQ�SKҭP�FӫD�QJkQ�KjQJ�
EDR�JӗP�QKѭQJ�NK{QJ�JLӟL�KҥQ�EҧR�
KLӇP��YD\�Qӧ��WLӅQ�JӱL�Fy�NǤ�KҥQ��WKҿ�
Y�Y�� F�QJ� O~F� WҥL� PӝW� WKӡL� ÿLӇP� KD\�
WURQJ� PӝW� JLDL� ÿRҥQ� QKҩW� ÿӏQK�� &ѫ�
FKӃ�Qj\�WҥR�UD�OӧL�WKӃ�FҥQK�WUDQK�YӅ�
JLi� ErQ� FҥQK� FiF� GӏFK� Yө� YѭӧW� WUӝL�
Pj� NKiFK� KjQJ� FӫD� 7HFKFRPEDQN�
ÿѭӧF� KѭӣQJ�� TXD� ÿy� JLD� WăQJ� Fѫ�
KӝL� WURQJ� FXӝF� ÿXD� WUӣ� WKjQK� KRһF�
JLӳ� YӳQJ� Yӏ� WKӃ� QJkQ� KjQJ� FKtQK�
�SULPDU\� EDQNLQJ� UHODWLRQVKLS�� FӫD�
NKiFK�KjQJ�

1KyP�NKiFK�KjQJ�WKX�QKұS�FDR

ĈӕL�YӟL�QKyP�FiF�NKiFK�KjQJ�Fy�WKX�
QKұS� FDR� QKҩW� �DIIOXHQW� FXVWRPHUV���
NKӕL�5%*�WLӃS� WөF�FҧL� WLӃQ�Yj�FKR� UD�
PҳW� FiF� VҧQ� SKҭP� ÿҫX� Wѭ�� FKR� YD\�
Yj�EҧR�KLӇP�PӟL��FǊQJ�QKѭ�FXQJ�FҩS�
QKLӅX�KѫQ�FiF�WUҧL�QJKLӋP�Yj�FiF�GӏFK�
Yө� Wѭ� YҩQ� ÿӝF� TX\ӅQ� PDQJ� WtQK� Fi�
QKkQ�KyD�

ĈӗQJ� KjQK� YӟL� 7HFKFRP� &DSLWDO��
0DQXOLIH� Yj� 0DQXOLIH� ,QYHVWPHQW��
FK~QJ� W{L� ÿm� UD� PҳW� VҧQ� SKҭP�
µ/HJDF\¶��PӝW�VҧQ�SKҭP�EҧR�KLӇP�ÿӝW�
SKi�JL~S�FKX\ӇQ�JLDR�WjL�VҧQ�YӟL�WtQK�
QăQJ�EҧR�YӋ� WURQJ�GjL�KҥQ�� µ/HJDF\¶�
ÿӗQJ�WKӡL�FXQJ�FҩS�OӧL�tFK��EҧR�YӋ�Yj�
OӧL�tFK�ÿҫX�Wѭ��ÿiS�ӭQJ�QKX�FҫX�FǊQJ�
QKѭ�NKҭX�Yӏ�UӫL�UR�FӫD�NKiFK�KjQJ�WҥL�
FiF�JLDL�ÿRҥQ�NKiF�QKDX� WURQJ�YzQJ�
ÿӡL� WjL� FKtQK�� µ/HJDF\¶� Oj� VҧQ� SKҭP�
ÿҫX�WLrQ�YӟL�FiF�WtQK�QăQJ�WUrQ�WҥL�9LӋW�
1DP� Yj� ÿm� ÿѭӧF� ÿyQ� QKұQ� UҩW� WtFK�
FӵF��QKDQK�FKyQJ�ÿyQJ�JyS�NKRҧQJ�
���� WURQJ� WәQJ� GRDQK� Vӕ� SKt� EҧR�
KLӇP�TX\�QăP��$3(��WURQJ�QăP������

Khối Ngân hàng Bán lẻ (RBG) 

0RELOH� ±� F�QJ� Vӵ� KӧS� WiF� YӟL� FiF�
ÿӕL� WiF� WURQJ� KӋ� VLQK� WKiL� ÿm� JL~S�
FK~QJ�W{L�WKX�K~W�ÿѭӧF�QKLӅX�NKiFK�
KjQJ� PӟL�� JLD� WăQJ� TX\� P{� QKӡ�
YLӋF� FXQJ� FҩS� GӏFK� Yө� QJkQ� KjQJ�
WURQJ�WҫP�WD\��ÿѫQ�JLҧQ��WKXұQ�WLӋQ�
Yj�DQ�WRjQ�

&�QJ�YӟL�ÿy��FK~QJ�W{L�ÿm�ÿҭ\�PҥQK�
FKLӃQ�OѭӧF�TXҧQ�Oê�JLD�VҧQ��YӟL�PөF�
WLrX�[k\�GӵQJ�ÿӏQK�Yӏ�Oj�ÿѫQ�Yӏ�TXҧQ�
Oê�JLD�VҧQ�KjQJ�ÿҫX�WҥL�9LӋW�1DP�FKR�
QKyP�NKiFK�KjQJ�Fy�WjL�VҧQ�OӟQ�Yj�
Fy�WKX�QKұS�FDR��FǊQJ�QKѭ�FXQJ�FҩS�
JLҧL�SKiS�FKR�FiF�QKyP�NKiFK�KjQJ�
WUrQ�KjQK�WUuQK�WUӣ�WKjQK�NKiFK�KjQJ�
WKѭӧQJ�OѭX��

7tQK� ÿӃQ� FXӕL� QăP��1JkQ� KjQJ� ÿm�
WKX� K~W� WKrP� ÿѭӧF� JҫQ� ���� WULӋX�
NKiFK� KjQJ� Yj� GүQ� ÿҫX� QJjQK� YӅ�
ÿLӇP� Vӕ� TXҧQJ� FiR� UzQJ� 136� Yj�
ÿLӇP�KjL�OzQJ�FӫD�NKiFK�KjQJ��TXD�
ÿy� NKҷQJ� ÿӏQK� QLӅP� WLQ� FӫD� NKiFK�
KjQJ� YjR� WKѭѫQJ� KLӋX� QJj\� FjQJ�
OӟQ�PҥQK�FӫD�7HFKFRPEDQN�

NGÂN HÀNG BÁN LẺ (RGB) 
KHỐI

VR�YӟL�QăP�����
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EӣL�ÿӝL�QJǊ�50�FKX\rQ�ELӋW��KѭӟQJ�
WӟL�FXӝF�VӕQJ�WUӑQ�YҽQ�KѫQ�Yj�SKRQJ�
SK~�KѫQ�QJD\�Wӯ�NKL�Kӑ�FzQ�WUҿ��/LYH�
/LIH�5LFKO\��

*LDR�GӏFK�QJkQ�KjQJ�
WKѭӡQJ�QKұW�

7URQJ� QăP� ������ FK~QJ� W{L� ÿm� WLӃS�
WөF� EӭW� SKi� WURQJ� KRҥW� ÿӝQJ� QJkQ�
KjQJ�Vӕ��Yj�QkQJ�WҫP�FiF�PӕL�TXDQ�
KӋ�ÿӕL�WiF�WURQJ�KӋ�VLQK�WKiL��TXD�ÿy�

 ♦ 0ӣ� UӝQJ� WKӏ� SKҫQ� QJkQ� KjQJ�
FKtQK�FӫD�NKiFK�KjQJ

 ♦ *LD� WăQJ� � TX\�P{� NKiFK� KjQJ��
Pӣ� UӝQJ� WKrP� WұS� NKiFK� KjQJ�
ÿҥL�FK~QJ

 ♦ &XQJ�FҩS�FiF�GӏFK�Yө�QJkQ�KjQJ�
WKѭӡQJ�QKұW� ÿѫQ�JLҧQ�� GӉ� GjQJ�
Yj� WKXұQ� WLӋQ� KѫQ� QӳD��PӑL� O~F�
PӑL�QѫL�

&K~QJ� W{L� WLӃS� WөF� Pӣ� UӝQJ� GDQK�
PөF�VҧQ�SKҭP�WKXӝF�FiF�ORҥL�WjL�VҧQ�
NKiF�QKDX��ÿһF�ELӋW�WLrQ�SKRQJ�WURQJ�
QKӳQJ�VҧQ�SKҭP�Fy�WtQK�WKDQK�NKRҧQ�
FDR��0ӝW�Vӕ�VҧQ�SKҭP�Pj�1JkQ�KjQJ�
FXQJ�FҩS�Fy�WKӇ�NӇ�WӟL�QKѭ�

 ♦ 'DQK�PөF� WUiL�SKLӃX�EiQ� Oҿ�FKҩW�
OѭӧQJ� FDR�� Fy� WKӇ� NӃW� KӧS� YӟL�
FKӭQJ�FKӍ�WLӅQ�JӱL��&'��³%ҧR�/ӝF´�
ÿӇ�JLD�WăQJ�ÿӝ�OLQK�KRҥW�WURQJ�YLӋF�
TXҧQ� Oê� WKDQK� NKRҧQ� QJҳQ� KҥQ��
JL~S�NKiFK�KjQJ�WӕL�ѭX�KyD�SKkQ�
Eә�WjL�VҧQ�WKHR�ê�PXӕQ�

 ♦ 'ӏFK� Yө� JLDR� GӏFK� WUiL� SKLӃX� WKӭ�
FҩS��WK{QJ�TXD�QӅQ�WҧQJ�L&RQQHFW�
Yj� 7&%� L&DS� WUrQ� ӭQJ� GөQJ� GL�
ÿӝQJ� FӫD� F{QJ� W\� FRQ�� 7&%6��
OLrQ� NӃW� WUӵF� WLӃS� YӟL� ӭQJ� GөQJ�
7HFKFRPEDQN� 0RELOH� FӫD� 1JkQ�
KjQJ

 ♦ 6ҧQ� SKҭP� EҧR� KLӇP� FKăP� VyF�
VӭF� NKӓH� FDR� FҩS� �KӧS� WiF� YӟL�
0DQXOLIH��� SK�� KӧS� KѫQ� YӟL� QKX�
FҫX�EҧR�YӋ�FӫD�NKiFK�KjQJ

 ♦ &iF� JyL� WKҿ� WtQ� GөQJ� ³,QILQLWH� Yj�
6LJQDWXUH´� ÿѭӧF� WKLӃW� NӃ� OҥL� YӟL�
KҥQ�PӭF�WtQ�GөQJ�Yj�QKLӅX�ѭX�ÿmL�
SK��KӧS�KѫQ�

ӬQJ�GөQJ�7HFKFRPEDQN�0RELOH�
PӟL�

&K~QJ� W{L� ÿm� KRjQ� WKLӋQ� QkQJ� FҩS�
ӭQJ� GөQJ� 7HFKFRPEDQN� 0RELOH�
WURQJ� QăP� ������ YӟL� PөF� WLrX� ELӃQ�
ӭQJ� GөQJ� WUӣ� WKjQK� QJѭӡL� WUӧ� Oê�
ÿӗQJ� KjQK� F�QJ� NKiFK� KjQJ� WURQJ�
PӑL�JLDR�GӏFK�WKѭӡQJ�QKұW��*Lӡ�ÿk\��
NKiFK�KjQJ�Fy�WKӇ�

 ♦ 7KӵF�KLӋQ�FiF�JLDR�GӏFK�WjL�FKtQK�
QKDQK�FKyQJ�Yj�DQ�WRjQ��QJD\�Fҧ�
NKL�ÿDQJ�GL�FKX\ӇQ

 ♦ <rX� FҫX� Pӣ�� SKr� GX\ӋW� Yj� Vӱ�
GөQJ�WKҿ�WtQ�GөQJ�WӭF�WKu

 ♦ 'Ӊ� GjQJ�Pӣ� WjL� NKRҧQ� WLӅQ� JӱL�
WUӵF� WX\ӃQ�� FǊQJ� QKѭ� WLӃS� FұQ�
FiF�VҧQ�SKҭP�WjL�FKtQK�ÿD�GҥQJ�
NKL�FҫQ

 ♦ &ҧL� WKLӋQ� YLӋF� KRҥFK� ÿӏQK� WjL�
FKtQK�� WKHR� G}L� WK{QJ� PLQK� FiF�
NKRҧQ�FKL�WLrX�Yj�WLӃW�NLӋP�

 ♦ 7KDQK�WRiQ�KyD�ÿѫQ�Wӵ�ÿӝQJ

 ♦ ĈăQJ�Nê�YD\�WKӃ�FKҩS�PXD�QKj

 ♦ 1KұQ�NӃW�TXҧ�FKҩP�ÿLӇP�WtQ�GөQJ�

7tQK� ÿӃQ� FXӕL� QăP�� WҩW� Fҧ� NKiFK�
KjQJ� Fi� QKkQ� Fy� WjL� NKRҧQ� ÿDQJ�
KRҥW� ÿӝQJ� ÿm� FKX\ӇQ� VDQJ� ӭQJ�
GөQJ� PӟL�� 7HFKFRPEDQN� 0RELOH�
KLӋQ�ÿDQJ� Oj�PӝW� WURQJ�QKӳQJ�ӭQJ�
GөQJ� ÿѭӧF� ÿiQK� JLi� FDR� QKҩW� WҥL�
9LӋW�1DP�YӟL�ÿLӇP�Vӕ����� WUrQ�NKR�
ӭQJ� GөQJ�� 7әQJ� Vӕ� JLDR� GӏFK� FӫD�
NKiFK�KjQJ�Fi�QKkQ�TXD�ӭQJ�GөQJ�
ÿm�ÿҥW�ÿӃQ�FRQ�Vӕ������� WULӋX�JLDR�
GӏFK� WURQJ� QăP� ������ WăQJ� ������
VR�YӟL�F�QJ�NǤ�QăP�WUѭӟF�Yj�FKLӃP�
JҫQ�����WәQJ�Vӕ�JLDR�GӏFK�Fi�QKkQ��
7әQJ�JLi�WUӏ�JLDR�GӏFK�ÿҥW������WULӋX�
Wӹ� ÿӗQJ�� WăQJ� ������ VR� YӟL� QăP�
������

1ӅQ�WҧQJ�FKL�QKiQK�Vӕ�L'2�PӟL

ĈӇ�FҧL�WKLӋQ�WUҧL�QJKLӋP�NKiFK�KjQJ�
WҥL� FKL� QKiQK�� FK~QJ� W{L� ÿm� FKR� UD�
PҳW� QӅQ� WҧQJ� FKL� QKiQK� Vӕ� µL'2¶��
ÿѭӧF� WKӱ� QJKLӋP� WҥL� ��� FKL� QKiQK�
WUѭӟF� NKL� ÿѭӧF� WULӇQ� NKDL� UӝQJ� UmL�
WUrQ�WRjQ�TXӕF��*Lӡ�ÿk\��FiF�GӏFK�Yө�
WҥL�FKL�QKiQK�Fy�WKӇ�ÿѭӧF�QKkQ�YLrQ�
FӫD� FK~QJ� W{L� WKӵF� KLrQ� TXD� Pi\�
WtQK�EҧQJ� WKD\� WKӃ� WjL� OLӋX�JLҩ\�KD\�
Fӕ�ÿӏQK� WҥL�PӝW�ÿӏD�ÿLӇP��1ӅQ� WҧQJ�

Qj\� ÿm� JL~S� QkQJ� FDR� WUҧL� QJKLӋP�
NKiFK� KjQJ� WҥL� FKL� QKiQK�� Yj� JL~S�
ÿӝL� QJǊ� 50� Fy� WKrP� WKӡL� JLDQ� Wѭ�
YҩQ�� FXQJ� FҩS� FiF� JLi� WUӏ� JLD� WăQJ�
FKR�NKiFK�KjQJ�

1ӅQ�WҧQJ�³WҩW�Fҧ�WURQJ�PӝW´�
:,1/LIH���OҫQ�ÿҫX�UD�PҳW�WҥL� 
9LӋW�1DP

&K~QJ� W{L� ÿm� WLӃS� WөF� QkQJ� WҫP�
FiF� PӕL� TXDQ� KӋ� ÿӕL� WiF� WURQJ� KӋ�
VLQK� WKiL� QKҵP� WăQJ� WӕF� Pӣ� UӝQJ�
TX\�P{� Yj� KLӋQ� WKӵF� KyD� WҫP� QKuQ� 
³&KX\ӇQ� ÿәL� QJjQK� WjL� FKtQK�� 
1kQJ�WҫP�JLi�WUӏ�VӕQJ´��

9jR�WKiQJ�����FK~QJ�W{L�ÿm�F�QJ�WұS�
ÿRjQ�0DVDQ�FKR�UD�PҳW�KӋ�VLQK�WKiL�
:,1/LIH��JLҧL�SKiS�³WҩW�Fҧ�WURQJ�PӝW´�
JL~S�ÿiS�ӭQJ�FiF�QKX�FҫX�WjL�FKtQK�
Yj�SKL�WjL�FKtQK�FӫD�QJѭӡL�WLrX�G�QJ�
WҥL�PӝW� ÿLӇP��7Kӱ� QJKLӋP� EDQ� ÿҫX�
WҥL����FӱD�KjQJ�:,1/LIH� WҥL�+j�1ӝL�
Yj�73�+&0�Yj�Pӣ�UӝQJ�UD�����FӱD�
KjQJ� WtQK� ÿӃQ� FXӕL� QăP�� +Ӌ� VLQK�
WKiL� :,1/LIH� PDQJ� WӟL� Fѫ� KӝL� FKR�
7HFKFRPEDQN�QKkQ�UӝQJ�GӏFK�Yө� WjL�
FKtQK� WӟL� KѫQ������� FӱD�KjQJ�:,1�
WUrQ� WRjQ�TXӕF� WURQJ� WѭѫQJ� ODL� JҫQ��
TXD�ÿy�WăQJ�WӕF�WKX�K~W�NKiFK�KjQJ�
YӟL�TX\�P{�OӟQ��/ҫQ�ÿҫX�WLrQ�WҥL�9LӋW�
1DP�NKiFK�KjQJ�Fy�QKLӅX�OӵD�FKӑQ�
WKDQK�WRiQ�VLrX�WLӋQ�tFK��µ7�3D\¶��QKѭ�
TXpW�Pm�45�Yj� WK{QJ�EiR� WUrQ�ӭQJ�
GөQJ�ÿL�ÿӝQJ��

 ♦ &iF�JLҧL�SKiS�EҩW�ÿӝQJ�VҧQ�ÿӝF�
ÿiR�� F�QJ� YӟL� FiF� ÿӕL� WiF� SKiW�
WULӇQ�EҩW�ÿӝQJ�VҧQ�FK~QJ�W{L�FXQJ�
FҩS� FKR� NKiFK� KjQJ� FiF� QJKLrQ�
FӭX�WKӏ�WUѭӡQJ�FKX\rQ�VkX�ÿѭӧF�
PD\�ÿR�WKHR�QKX�FҫX�Yj�PөF�WLrX�
FӫD�NKiFK�KjQJ�F�QJ�YӟL�FiF�JyL�
ѭX�ÿmL�VӟP�Yj�ѭX�ÿmL�ÿӝF�TX\ӅQ�
±� FӫQJ� Fӕ� Yӏ� WKӃ� GүQ� GҫX� FӫD�
7HFKFRPEDQN�WURQJ�OƭQK�YӵF�Qj\��
WKӇ�KLӋQ�TXD�Gѭ�Qӧ� WtQ�GөQJ�EҩW�
ÿӝQJ�VҧQ�QrX�WUrQ�WURQJ�PӝW�QăP�
ÿһF�ELӋW�NKy�NKăQ�FӫD�QJjQK�EҩW�
ÿӝQJ�VҧQ�

7HFKFRPEDQN�,QVSLUH

0ӝW� VҧQ� SKҭP� NKiF� FǊQJ� OҫQ� ÿҫX�
WLrQ� ÿѭӧF� JLӟL� WKLӋX� WURQJ� QJjQK�
Oj� ,QVSLUH��PӝW�ÿӏQK� Yӏ� WKѭѫQJ�KLӋX�
PӟL� QKҳP� ÿӃQ� WKӃ� KӋ� NKiFK� KjQJ� 
³:K\� QRW"´� WUҿ� WUXQJ�� Fy� WKX� QKұS�
NKi�Yj�ÿҫ\�NKiW�YӑQJ��.KiFK�KjQJ�
,QVSLUH� FӫD� 7HFKFRPEDQN� ÿѭӧF�
FXQJ�FҩS�QKӳQJ�WUҧL�QJKLӋP��NKX\ӃQ�
PmL� Yj� ѭX� ÿmL� WKLӃW� NӃ� ÿӝF� TX\ӅQ��
TXD�ÿy�JL~S�Kӑ�Ej\�Wӓ�WtQK�FiFK��WӕL�
ÿD�FiF�JLi�WUӏ�VӕQJ��WӕL�ѭX�FiF�QJXӗQ�
OӵF�Yj�ÿҥW�ÿѭӧF�PөF�WLrX�WjL�FKtQK��
.KL�FҫQ��Kӑ�FǊQJ�Fy�WKӇ�ÿѭӧF�Wѭ�YҩQ�

&iF�FӝW�PӕF�PӟL�WURQJ�PҧQJ� 
NLQK�GRDQK�WKҿ

0ӝW� OҫQ� QӳD�� 7HFKFRPEDQN� NKҷQJ�
ÿӏQK� Yӏ� WKӃ� ÿӭQJ� ÿҫX� YӟL� YLӋF� FiQ�
ÿtFK�ӣ�Yӏ�WUt�Vӕ���YӅ�JLi�WUӏ�JLDR�GӏFK�
FӫD� WҩW� Fҧ� FiF� ORҥL� WKҿ� WURQJ� QăP�
������

7KjQK� F{QJ� FӫD� FK~QJ� W{L� ÿѭӧF�
JKL� QKұQ� TXD� QKLӅX� KҥQJ� PөF� JLҧL�
WKѭӣQJ� FӫD� QJjQK�� ÿiQJ� NӇ� EDR�
JӗP�

 ♦ 7әQJ�JLi�WUӏ�WKDQK�WRiQ�TXD�WKҿ

 ♦ *Li�WUӏ�WKDQK�WRiQ�TXD�WKҿ� 
WtQ�GөQJ

 ♦ *Li�WUӏ�WKDQK�WRiQ�TXD�WKҿ�JKL�Qӧ

 ♦ *Li�WUӏ�WKDQK�WRiQ�NK{QJ� 
WLӃS�[~F�

&iF�SKѭѫQJ�WKӭF�WKDQK�WRiQ� 
ÿӝW�SKi�±�Vӕ�KyD��NK{QJ�FҫQ�WKҿ��
NK{QJ�FҫQ�WLӅQ�PһW

&K~QJ� W{L� ÿm� ÿL� ÿҫX� FXQJ� FҩS��
SKѭѫQJ� WKӭF� WKDQK� WRiQ� PӟL� NKiF�
ELӋW� YӟL� QKӳQJ� FiFK� WKӭF� WUX\ӅQ�
WKӕQJ��.KiFK�KjQJ�Fy�WKӇ�WKӵF�KLӋQ�
WKDQK�WRiQ�Vӕ�NK{QJ�FҫQ�WKҿ�KD\�WLӅQ�
PһW��TXD�ÿy�PDQJ� OҥL�Vӵ� WKXұQ� WLӋQ�
FDR�QKҩW��&iF�SKѭѫQJ�WKӭF�Qj\�EDR�
JӗP�

 ♦ 7KDQK�WRiQ�YӟL�Pm�45

 ♦ +ӧS�WiF�YӟL�ÿӕL�WiF�WKDQK�WRiQ�
�*RRJOH�3D\�Yj�$SSOH�

 ♦ 7Kҿ�WKDQK�WRiQ�ҧR�

Khối Ngân hàng Bán lẻ (RBG) 
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ѭX� YLӋW� QKҩW� WUrQ� ӭQJ� GөQJ� QJkQ�
KjQJ� WUrQ� GL� ÿӝQJ�� F�QJ� FiF� SKҫQ�
WKѭӣQJ�Yj�ѭX�ÿmL�ÿӝF�TX\ӅQ�NKiF�

&iF� GӏFK� Yө� TXҧQ� Oê� JLD� VҧQ� FǊQJ�
ÿѭӧF� WULӇQ� NKDL� YӟL� WKLӃW� NӃ�� WtQK�
QăQJ�Yj�FiFK�WLӃS�FұQ�WKD\�ÿәL�SK��
KӧS�FKR�QKyP�NKiFK�KjQJ� ,QVSLUH��
QKӳQJ� QJѭӡL� WUҿ� ÿҫ\� NKiW� NKDR�
ÿDQJ�NKӣL�WҥR�KjQK�WUuQK�DQ�WRjQ�WjL�
FKtQK�� JLD� WăQJ� Fѫ� KӝL� WtFK� OǊ\� JLD�
VҧQ�Wӯ�VӟP�

.Ӄ�KRҥFK�FӫD�NKӕL�5%*�WURQJ�QăP�����

1ăP�������NKӕL�5%*�VӁ�FK~�WUӑQJ�WKX�K~W�NKiFK�KjQJ�PӟL��YӟL�PөF�
WLrX�WăQJ�WUѭӣQJ�QJXӗQ�YӕQ�Yj�WKX�QKұS�Wӯ�SKt��ÿӗQJ�WKӡL�SKiW�WULӇQ�
FiF�SKkQ�FҩS�QKmQ�KLӋX�JL~S�ÿiS�ӭQJ�QKX�FҫX�FӫD�FiF�WLӇX�SKkQ�
NK~F�NKiFK�KjQJ�ULrQJ�ELӋW��&K~QJ�W{L�VӁ��

 ♦ &ӫQJ� Fӕ� Yj� Pӣ� UӝQJ� WұS� NKiFK� KjQJ� WKX� QKұS� FDR� Vӱ� GөQJ�
7HFKFRPEDQN�Oj�QJkQ�KjQJ�FKtQK�FӫD�Kӑ�� WK{QJ�TXD�SKiW�WULӇQ�
ÿӏQK� Yӏ� TXҧQ� Oê� JLD� VҧQ� [XҩW� VҳF� QKҩW�� EDR� JӗP� WiL� ÿӏQK� Yӏ� Yj�
WiL� WULӇQ� NKDL� FKѭѫQJ� WUuQK� NKiFK�KjQJ�ѭX� WLrQ� �³7HFKFRPEDQN�
3ULRULW\´�

 ♦ 0ӣ�UӝQJ�WұS�NKiFK�KjQJ���Fҧ�YӅ�TX\�P{�Yj�WӕF�ÿӝ��WK{QJ�TXD�ÿҭ\�
PҥQK�WUҧL�QJKLӋP�Vӕ�PҥQK�PӁ�KѫQ�QӳD�WURQJ�KӋ�VLQK�WKiL�³WҩW�Fҧ�
WURQJ�PӝW´�:,1/LIH

 ♦ &ұS�QKұW�ÿiQK�JLi�FKLӃQ�OѭӧF�ÿӕL�YӟL�WұS�NKiFK�KjQJ�ÿҥL�FK~QJ��
[iF�ÿӏQK�Yj�WULӇQ�NKDL�ÿӏQK�Yӏ�JLi�WUӏ�NKiFK�KjQJ�FKR�FiF�WLӇX�SKkQ�
NK~F�ѭX�WLrQ��WұQ�GөQJ�KӋ�VLQK�WKiL�FӫD�ÿӕL�WiF�ÿӇ�WULӇQ�NKDL�WLӃS�
FұQ�KLӋX�TXҧ�FiF�QKyP�NKiFK�KjQJ�Qj\

 ♦ 7ұS�WUXQJ�SKiW�WULӇQ�QJkQ�KjQJ�WKDQK�WRiQ��KRjQ�WKLӋQ�FKLӃQ�OѭӧF�
WKDQK�WRiQ�WәQJ�WKӇ��WăQJ�WӕF�ÿҫX�Wѭ�Kҥ�WҫQJ�Yj�ÿD�GҥQJ�KyD�FiF�
JLҧL�SKiS�WKDQK�WRiQ�FKR�FiF�ÿӕL�WѭӧQJ�NKiFK�KjQJ�NKiF�QKDX�

 ♦ Ĉҭ\�PҥQK�PҧQJ�NLQK�GRDQK�EҧR�KLӇP�Yj�JLҧL�SKiS�EҧR�YӋ�WK{QJ�
TXD�FiF�VҧQ�SKҭP�PӟL�WKLӃW�NӃ�ULrQJ�FKR�WӯQJ�SKkQ�NK~F�NKiFK�
KjQJ��&K~QJ� W{L�VӁ� WLӃS� WөF�ÿҫX� Wѭ�YjR�QăQJ� OӵF�Gӳ� OLӋX�Yj�Vӕ�
KyD�ÿӇ�FXQJ�FҩS�GӏFK�Yө� Wѭ�YҩQ�EҧR�KLӇP�Yj�GӏFK�Yө�KұX�PmL�
[XҩW�VҳF�QKҩW��7K{QJ�TXD�KӧS�WiF�YӟL�FiF�F{QJ�W\�EҧR�KLӇP�KjQJ�
ÿҫX��F�QJ�GӏFK�Yө�Wѭ�YҩQ�FӫD�PӝW�F{QJ�W\�KjQJ�ÿҫX�WUrQ�WKӃ�JLӟL�
FK~QJ�W{L�Wӵ�WLQ�QkQJ�FDR�QăQJ�VXҩW�Yj�QăQJ�OӵF�Wѭ�YҩQ�FӫD�ÿӝL�
QJǊ�QKkQ�YLrQ��FXQJ�FҩS�FKR�NKiFK�KjQJ�VҧQ�SKҭP�EҧR�KLӇP�
ÿ~QJ�QKѭ�Kӑ�FҫQ

 ♦ ĈҫX� Wѭ�YjR�QKkQ� WjL�ÿӇ� WLӃS� WөF�QkQJ�FDR�GӏFK�Yө�NKiFK�KjQJ�
FǊQJ�QKѭ�QăQJ�OӵF�Wѭ�YҩQ�TXҧQ�Oê�JLD�VҧQ�

&iF�FKLӃQ�GӏFK�PDUNHWLQJ� 
ÿӝF�ÿiR�JLD�WăQJ�WѭѫQJ�WiF�YӟL�
NKiFK�KjQJ

7URQJ� WKiQJ�����FK~QJ� W{L� WULӇQ�NKDL�
FKLӃQ� GӏFK� U~W� WKăP� PD\� PҳQ� TX\�
P{�OӟQ�NpR�GjL�QKLӅX�WKiQJ�WUrQ�ӭQJ�
GөQJ�7HFKFRPEDQN�0RELOH�QKҵP�JLD�
WăQJ� WѭѫQJ� WiF� NKiFK� KjQJ�� .KiFK�
KjQJ� Fy� WKӇ� GӉ� GjQJ� QKұQ� ÿѭӧF�
QKLӅX�JLҧL�WKѭӣQJ�KҩS�GүQ�WK{QJ�TXD�
FiF� WѭѫQJ� WiF� ÿѫQ�JLҧQ�� WK~� Yӏ�� YӟL�
WәQJ�JLi�WUӏ�OrQ�WӟL�����Wӹ�ÿӗQJ��F�QJ�
OLQK� YұW� µ0qR� ĈҥL� &iW¶� WѭӧQJ� WUѭQJ�
FKR�QăP�0mR�PD\�PҳQ��FKL� WLӃW�[LQ�
[HP�SKҫQ�9ăQ�SKzQJ�&KX\ӇQ�ÿәL�Vӕ�
WҥL�WUDQJ������

4XҧQ�Oê�JLD�VҧQ

1KӳQJ�ELӃQ�ÿӝQJ�FӫD�WKӏ�WUѭӡQJ�YӕQ��
WKӏ� WUѭӡQJ� EҩW� ÿӝQJ� VҧQ� WURQJ� QăP�
�����ÿm�NKLӃQ�FiF�JLҧL�SKiS�JL~S�EҧR�
YӋ��WӕL�ѭX�KyD�Yj�WăQJ�WUѭӣQJ�JLD�VҧQ�
WUӣ�QrQ�FҫQ�WKLӃW�KѫQ�EDR�JLӡ��

7URQJ� FiF� QăP� WUѭӟF� ÿk\��
7HFKFRPEDQN�ÿm�SKӕL�KӧS�YӟL�7&%6�
WLrQ� SKRQJ� FXQJ� FҩS� FiF� JLҧL� SKiS�
ÿҫX� Wѭ� QKѭ� QKѭ� WUiL� SKLӃX� GRDQK�
QJKLӋS�� FKӭQJ� FKӍ� TXӻ�� Fә� SKLӃX��
Yj�FiF�JyL�EҧR�KLӇP�Y�Y��1ăP�������
FK~QJ�W{L�WK~F�ÿҭ\�PҥQK�PӁ�KѫQ�QӳD�
FKLӃQ� OѭӧF�TXҧQ� Oê� JLD� VҧQ� Yj� WăQJ�
FѭӡQJ�SKӕL�KӧS�WURQJ�WRjQ�KjQJ�ÿӇ�
SKiW� WULӇQ� QKӳQJ� VҧQ� SKҭP� FKX\rQ�
ELӋW�GjQK�FKR�QKyP�NKiFK�KjQJ�Fy�
JLi� WUӏ� WjL� VҧQ� OӟQ� Yj� QKyP� NKiFK�
KjQJ� WKX�QKұS�FDR��1JRjL� UD�FK~QJ�
W{L�FǊQJ�ÿһF�ELӋW�FK~�WUӑQJ�QkQJ�FDR�
FKҩW� OѭӧQJ� Wѭ� YҩQ� FӫD� ÿӝL� QJǊ�50�
FǊQJ�QKѭ�WK{QJ�WLQ�VҧQ�SKҭP�FKR�WҩW�
Fҧ�FiF�NKiFK�KjQJ��

ĈһF� ELӋW�� FK~QJ� W{L� FǊQJ� ÿm� SKiW�
WULӇQ� ÿӏQK� Yӏ� TXҧQ� Oê� JLD� VҧQ� ErQ�
FҥQK�FiF�VҧQ�SKҭP�Yj�GӏFK�Yө�NKiF�
FKR�QKyP�NKiFK�KjQJ� WKѭӧQJ� OѭX��
Fy� WKX� QKұS� FDR� QKҩW� WK{QJ� TXD�
7HFKFRPEDQN� 3ULYDWH�� *yL� GӏFK� Yө�
FDR� FҩS� Qj\� ÿѭӧF� WKLӃW� NӃ� QKҵP�
PDQJ� WӟL� WUҧL� QJKLӋP� Fi� QKkQ� ÿӝF�
TX\ӅQ�Yj�ѭX�ÿmL��WK{QJ�TXD�ÿӝL�QJǊ�
FKX\rQ� YLrQ� TXDQ� KӋ� NKiFK� KjQJ�
FKX\rQ� ELӋW�� FiF� NKX� YӵF� ѭX� WLrQ�
3ULRULW\��WҥL�FKL�QKiQK��FiF�WtQK�QăQJ�

6ӵ� KjL� OzQJ� FDR� FӫD� NKiFK� KjQJ�
ÿӕL� YӟL� FiF� GӏFK� Yө� YӟL� KjP� OѭӧQJ�
Wѭ�YҩQ�FKX\rQ�VkX�FDR�FӫD�ÿӝL�QJǊ��
50�NKҷQJ�ÿӏQK�Vӵ�ÿ~QJ�KѭӟQJ�WURQJ�
Qӛ� OӵF� WiL�ÿӏQK�Yӏ�VҧQ�SKҭP�TXҧQ� Oê�
JLD� VҧQ� FӫD�7HFKFRPEDQN� YӟL� WӯQJ�
QKyP�NKiFK�KjQJ��&K~QJ�W{L�VӁ�WLӃS�
WөF�QkQJ�FDR�Nӻ�QăQJ�Yj�QJXӗQ� OӵF�
FKR� ÿӝL� QJǊ� QKkQ� YLrQ� TXDQ� WUӑQJ�
Qj\��JyS�SKҫQ�PDQJ�OҥL�WKӏQK�YѭӧQJ�
WjL�FKtQK�FKR�NKiFK�KjQJ�

Khối Ngân hàng Bán lẻ (RBG) 

7K̽X�KL͛X�QK·QJ�NKy�NKăQ�FͿD�NKiFK�KjQJ��
FK~QJ�W{L�ÿm�ÿ˿Q�JL̻Q�KyD�ÿiQJ�N͛�WU̻L�QJKL͟P�
FͿD�Kͥ�E͉QJ�QJ�GͽQJ�7HFKFRPEDQN�%XVLQHVV��
F�QJ�QK·QJ�JyL�FKR�YD\�WKXͅQ�WL͟Q�Yj�GͣFK�Yͽ�
³PD\�ÿR´�FKR�WQJ�SKkQ�NK~F�´

3K�QJ�4XDQJ�+ѭQJ�
3Ky�7ͭQJ�*LiP�ÿͩF�NLrP�
*LiP�ÿͩF�.KͩL�NKiFK�KjQJ�GRDQK�QJKL͟S

KHÁCH HÀNG
DOANH NGHIỆP (BB) 

KHỐI

.KiFK� KjQJ� FӫD� FK~QJ� W{L� ÿѭӧF�
KѭӣQJ� OӧL� QKӡ� YjR� FiF� ÿӏQK� Yӏ� Vӕ�
KyD�VkX�VҳF�KѫQ��QJD\� Wӯ�NKL�NKӣL�
WҥR�KjQK�WUuQK�NKiFK�KjQJ�WUrQ�QӅQ�
WҧQJ� Nӻ� WKXұW� Vӕ� FKR� WӟL� KjQJ� ORҥW�
FiF� VҧQ� SKҭP� GӏFK� Yө� ÿѭӧF� ³PD\�
ÿR´�FKR�WӯQJ�WLӇX�SKkQ�NK~F�NKiFK�
KjQJ�WKHR�FiF�QKyP�QJjQK�QJKӅ�Fө�
WKӇ� WUrQ�PӑL� QӅQ� WҧQJ� WUӵF� WLӃS� Yj�
WUӵF�WX\ӃQ��

7URQJ� QăP� FK~QJ� W{L� FǊQJ� ÿm� FҧL�
WLӃQ� FiF� P{� KuQK� Yj� JLҧL� SKiS� WtQ�
GөQJ��ÿһF�ELӋW�FKR�FiF�QJjQK�QJKӅ�
OLrQ�TXDQ�WӟL�[XҩW�QKұS�NKҭX��1JRjL�
UD��KӋ�WKӕQJ�TXҧQ�Oê�TXDQ�KӋ�NKiFK�
KjQJ� �&50��PӟL� FӫD� FK~QJ� W{L� ÿm�
JL~S�FiF�QKkQ�YLrQ�NLQK�GRDQK�FXQJ�
FҩS�GӏFK�Yө�QKDQK�Yj�OLӅQ�PҥFK�KѫQ�
WӟL�NKiFK�KjQJ�

Khối Khách hàng Doanh nghiệp (BB) đã đạt được 
kết quả tích cực trong năm 2022, giúp ngân hàng 
đẩy mạnh đa dạng hóa tệp khách hàng.

7әQJ�TXDQ

Khối Khách hàng Doanh nghiệp (BB)



42 43

STRONGER, FUTHER, TOGETHER

Chap 03   |   Thành tựu của TECH

BÁO CÁO THƯỜNG NIÊN 2022

Khối Khách hàng Doanh nghiệp (BB)

1KӳQJ�FRQ�Vӕ�ELӃW�QyL«

9ӟL� YLӋF� WұS� WUXQJ� FKLӃQ� OѭӧF� YjR�
QKyP� QJjQK� Fө� WKӇ�� FXQJ� FҩS� JLҧL�
SKiS� ÿӝW� SKi� FKR� NKiFK� KjQJ� NKӕL�
%%� ÿm� ÿҥW� ÿѭӧF� QKӳQJ� NӃW� TXҧ� ҩQ�
WѭӧQJ�WURQJ�QăP��

17,3%

7,3%

33,5%

34,9%

34,9%

47,4%

6ӕ�Gѭ�WLӅQ�JӱL�NKiFK�KjQJ

Dѭ�Qӧ�FKR�YD\

TKX�QKұS�SKt�Yj�QJRҥL�WӋ�WKXҫQ

6ӕ�OѭӧQJ�JLDR�GӏFK�QӝL�ÿӏD

6ӕ�OѭӧQJ�JLDR�GӏFK�TXӕF�WӃ

*Li�WUӏ�JLDR�GӏFK�TXӕF�WӃ

DRDQK�Vӕ�JLDR�GӏFK�WUrQ�FiF�
NrQK�Vӕ�KyD�33,5%

30,5% 7KX�QKұS�KRҥW�ÿӝQJ

&iF�GҩX�ҩQ�QăP�����

'ӏFK�Yө�WjL�FKtQK��
QJkQ�KjQJ�WUӣ�QrQ��
ÿѫQ�JLҧQ�KѫQ

1KҵP� JLҧL� TX\ӃW� QKӳQJ� WKiFK� WKӭF�
SKӭF� WҥS� Pj� NKiFK� KjQJ� GRDQK�
QJKLӋS� SKҧL� ÿӕL� PһW�� FK~QJ� W{L�
WLӃS� WөF� ÿҭ\�PҥQK� OӧL� WKӃ� QăQJ� OӵF�
FӫD� QKyP�FiF� ÿӕL� WiF� ÿD� GҥQJ� FӫD�
7HFKFRPEDQN��FXQJ�FҩS�PӝW�ORҥW�FiF�
ÿӏQK�Yӏ�JLi�WUӏ�PӟL�WUrQ�FiF�QӅQ�WҧQJ�
NKiF�QKDX�� WұS� WUXQJ�YjR�Vӵ� WKXұQ�
WLӋQ�Yj�ÿѫQ�JLҧQ�

�♦ ӬQJ� GөQJ� QJkQ� KjQJ� WUrQ�
ÿLӋQ� WKRҥL� PӟL�� 7HFKFRPEDQN�
%XVLQHVV��Vӱ�GөQJ�Kӗ�Gӳ�OLӋX�Yj�
QKӳQJ� SKkQ� WtFK� KLӋQ� ÿҥL� QKҩW�
FӫD� 7HFKFRPEDQN�� JL~S� NKiFK�
NKiFK�KjQJ�WLӃS�FұQ�WtQ�GөQJ�GӉ�
GjQJ�KѫQ�FǊQJ�QKѭ�WKXұQ�WLӋQ�Vӱ�
GөQJ�FiF�GӏFK�Yө�QJkQ�KjQJ�PӑL�
O~F��PӑL�QѫL

�♦ &iF�JyL� VҧQ�SKҭP� WKLӃW� NӃ� ULrQJ�
FKR� FiF� NKiFK� KjQJ�60(� WKXӝF�
PӝW� Vӕ� WLӇX� SKkQ� NK~F� Fө� WKӇ�
�Yt� Gө� GRDQK� QJKLӋS� [XҩW� NKҭX��
GRDQK� QJKLӋS� JLDR� QKұQ�� GRDQK�
QJKLӋS�Wѭ�YҩQ�Y�Y���

�♦ 4X\�WUuQK�FKR�YD\�ÿѭӧF�ÿѫQ�JLҧQ�
KyD�� EDR� JӗP� SKr� GX\ӋW� WUѭӟF�
OrQ�ÿӃQ����Wӹ�ÿӗQJ�FKR�FiF�NKiFK�
KjQJ�KLӋQ�KӳX

�♦ &ҧL� WLӃQ� ÿD� GҥQJ� JyL� VҧQ� SKҭP�
%XVLQHVV�2QH��ÿiS�ӭQJ�WRjQ�GLӋQ�
FiF� QKX� FҫX� QJkQ� KjQJ� WKѭӡQJ�
QKұW� FӫD� FiF� QKyP� NKiFK� KjQJ�
GRDQK� QJKLӋS� YӟL� FiF� QKX� FҫX�
NKiF�QKDX�FKR�GӏFK�Yө�QJkQ�KjQJ�
WҥL�WKӏ�WUѭӡQJ�QӝL�ÿӏD�Yj�WKӏ�WUѭӡQJ�
TXӕF�WӃ�

ӬQJ�GөQJ�7HFKFRPEDQN�
%XVLQHVV�WUrQ�ÿLӋQ�WKRҥL

ӬQJ�GөQJ�PӟL�FӫD�FK~QJ�W{L�ÿm�ÿѭӧF�
FiF�NKiFK�KjQJ�60(�ÿyQ�QKұQ�QӗQJ�
QKLӋW�� &�QJ� YӟL� FiF� NrQK� Vӕ� NKiF�
QKѭ� )#VW� (%DQN�� Yj� NӃW� QӕL� WUӵF�
WLӃS��'LUHFW�,QWHJUDWLRQ�������WәQJ�Vӕ�

OѭӧQJ�JLDR�GӏFK�FӫD�NKiFK�KjQJ�%%�
ÿXӧF�WKӵF�KLӋQ�WUrQ�QӅQ�WҧQJ�Vӕ��&iF�
NKRҧQ� YD\� Vӕ� KyD� ÿѭӧF� SKr� GX\ӋW�
WUѭӟF�WUrQ�DSS�FǊQJ�JyS�SKҫQ��KRjQ�
WKLӋQ�WUҧL�QJKLӋP�FӫD�FiF�NKiFK�KjQJ�
60(��Wӯ�ÿy�WăQJ� OѭӧQJ�NKiFK�KjQJ�
WLQ� WѭӣQJ� OӵD�FKӑQ�7HFKFRPEDQN� Oj�
QJkQ�KjQJ�JLDR�GӏFK�FKtQK��02$��

'ӏFK�Yө�WKLӃW�NӃ�³PD\�ÿR´�ULrQJ�
FKR�FiF�WLӇX�SKkQ�NK~F�

%ҵQJ�FiFK�WKLӃW�NӃ�ULrQJ�FiF�GӏFK�Yө�
WUӵF�WX\ӃQ�Yj�WҥL�FKL�QKiQK�FKR�NKiFK�
KjQJ� WKXӝF� FiF� QKyP� QJjQK� QJKӅ�
NKiF� QKDX� GӵD� WUrQ� FiF� QKX� FҫX�
ÿһF�WK��FӫD�GRDQK�QJKLӋS��FK~QJ�W{L�
FǊQJ�ÿm�WKjQK�F{QJ�WURQJ�YLӋF�FXQJ�
FҩS�WUҧL�QJKLӋP�QJkQ�KjQJ�ÿD�NrQK�
OLӅQ�PҥFK��FKR�FiF�NKiFK�KjQJ�60(�

�♦ &iF�JyL�WjL�WUӧ�ÿѭӧF�WKLӃW�NӃ�ULrQJ�
WKHR�QJjQK�GjQK�FKR�NKiFK�KjQJ�
GRDQK� QJKLӋS� WKXӝF� OƭQK� YӵF�
KjQJ� WLrX� G�QJ� QKDQK� �)0&*���
WLӋQ� tFK�� F{QJ� QJKӋ� WK{QJ� WLQ� Yj�
YLӉQ�WK{QJ

�♦ ³45� FRGH´� ±� GӏFK� Yө� WKDQK� WRiQ�

TXpW�Pm�

�♦ ³9LUWXDO�DFFRXQW´�±�NKRҧQ�ҧR�FKR�
FiF�NKiFK�KjQJ�WURQJ�QJjQK�JLDR�
QKұQ��YұQ�WҧL

�♦ ³&KӭQJ� FKӍ� WLӅQ� JӱL� �&'�� %ҧR�
/ӝF´�JL~S�NKiFK�KjQJ�WӕL�ѭX�KyD�
OӧL�VXҩW� Wӯ�GzQJ�WLӅQ�QKjQ�UӛL��Yt�
Gө� QKѭ� FiF� GRDQK� QJKLӋS� JLiR�
GөF��\�WӃ��GӏFK�Yө�Wѭ�YҩQ

�♦ ³%�&�RQOLQH´�FKR�FiF�NKiFK�KjQJ�
Fy� QKX� FҫX� YD\� YӕQ� YӟL� TX\�P{�
QKӓ��FҫQ�JLҧL�QJkQ�QKDQK

�♦ *LҧL�SKiS�QJRҥL�KӕL�RQOLQH�TXD�ÿy�
NKiFK�KjQJ�Fy�WKӇ�Fy�Wӹ�JLi�GӵD�
WUrQ�Fѫ�FKӃ�WKѭѫQJ�OѭӧQJ�KRһF�Wӵ�
ÿӝQJ�[iF�ÿӏQK�WUѭӟF�FKR�FiF�QKj�
[XҩW� NKҭX�� QKұS� NKҭX� Fy� GRDQK�
Vӕ�JLDR�GӏFK�WѭѫQJ�ÿӕL�әQ�ÿӏQK�

&KR�YD\�GӉ�GjQJ�KѫQ

1ăP� ����� ÿiQK� GҩX� PӝW� FӝW� PӕF�
TXDQ� WUӑQJ�� NKL�Pj� FK~QJ� W{L� WKjQK�
F{QJ� WURQJ� YLӋF� JLҧP� ÿiQJ� NӇ� WKӡL�
JLDQ� SKr� GX\ӋW� FKR� FiF� NKRҧQ� WtQ�
GөQJ�QKӓ��WӕL�ÿD����Wӹ�ÿӗQJ��� WK{QJ�
TXD� WtQK� QăQJ�SKr�GX\ӋW� WUѭӟF� FKR�
Fҧ� FiF� NKiFK� KjQJ� KLӋQ� KӳX� FӫD�
1JkQ� KjQJ� FǊQJ� QKѭ� NKiFK� KjQJ�
WURQJ� KӋ� VLQK� WKiL� FӫD� FiF� ÿӕL� WiF��
1Kӡ� YjR� QӅQ� WҧQJ� Gӳ� OLӋX� Yj� SKkQ�
WtFK�Gӳ�OLӋX��FK~QJ�W{L�ÿm�WULӇQ�NKDL���
JyL�VҧQ�SKҭP�PӟL�EDR�JӗP��

(1)�*yL�YD\�OrQ�ÿӃQ���Wӹ�ÿӗQJ�NK{QJ�
FҫQ�WjL�VҧQ�ÿҧP�EҧR�FKR�Fҧ�NKiFK�
KjQJ� KLӋQ� KӳX� OүQ� NKiFK� KjQJ�
PӟL

����*yL� YD\� OrQ� ÿӃQ� ��� Wӹ� ÿӗQJ� FKR�
FiF�NKiFK�KjQJ�KLӋQ�KӳX��FKӍ�FҫQ�
ÿҧP�EҧR�PӝW�SKҫQ�EҵQJ� WjL� VҧQ�
JLi�WUӏ�WѭѫQJ�ÿѭѫQJ����Wӹ�ÿӗQJ��

9LӋF�SKr�GX\ӋW�PӟL�Yj�JLD�KҥQ�FKR�
FiF� NKRҧQ� YD\� Qj\� ÿѭӧF� WKӵF�KLӋQ�
GӵD� WUrQ� FiF� QJX\rQ� WҳF� FKһW� FKӁ��
ÿҧP� EҧR� UӫL� UR� WURQJ� SKҥP� YL� FKR�
SKpS�� Vӱ� GөQJ� QKLӅX� WKDP� Vӕ� ÿҫX�
YjR�NKiF�QKDX�QKѭ��

�♦ +jQK�YL�GzQJ�WLӅQ�JLDR�GӏFK

�♦ .Kҧ�QăQJ�WKDQK�WRiQ�Qӧ

�♦ &iF�FKӍ�EiR�WjL�FKtQK

�♦ &iF�KӋ�WKӕQJ�WtFK�KӧS��EDR�JӗP�
FҧQK�EiR�VӟP�Yj�TXpW�JLDR�GӏFK�
WUѭӟF�Yj�VDX�NKL�SKiW� VLQK�KjQK�
YL�JLDQ�OұQ�

1KӳQJ� ViQJ� NLӃQ� QyL� WUrQ� JL~S� FiF�
GRDQK� QJKLӋS� QKӓ� WLӃS� FұQ� QKDQK�
QJXӗQ� YӕQ� PӝW� FiFK� ÿѫQ� JLҧQ� Yj�
WKXұQ� WLӋQ� KѫQ� QKLӅX� VR� YӟL� WUѭӟF�
ÿk\�� 9t� Gө�� WKӡL� JLDQ� [ӱ� Oê� Wӯ� NKL�
NKiFK�KjQJ�ÿӅ�QJKӏ�FҩS�WtQ�GөQJ�FKR�
WӟL� NKL� JLҧL� QJkQ� ÿѭӧF� JLҧP� [XӕQJ�
FKӍ� FzQ���QJj\��.KiFK�KjQJ�JLӡ� Fy�
WKӇ�GӉ�GjQJ� WKӵF�KLӋQ�PӑL� WKDR� WiF�
WUrQ�ӭQJ�GөQJ�GL�ÿӝQJ�7HFKFRPEDQN�
%XVLQHVV�PӟL�FӫD�FK~QJ�W{L�
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1kQJ�FDR�QăQJ�OӵF�ÿӝL�
QJǊ�QKkQ�YLrQ�NLQK�GRDQK�
WK{QJ�TXD�KӋ�WKӕQJ�TXҧQ�
Oê�TXDQ�KӋ�NKiFK�KjQJ�
�&50��PӟL

+Ӌ� WKӕQJ� &50� PӟL� FӫD�
7HFKFRPEDQN��ÿѭӧF�WULӇQ�NKDL�WURQJ�
4Xê� �������� ÿm� JL~S� WKD\� ÿәL� FiFK�
OjP�YLӋF�FӫD�ÿӝL�QJǊ�QKkQ�YLrQ�NLQK�
GRDQK�� 1JRjL� YLӋF� JL~S� FҧL� WKLӋQ��
QăQJ� VXҩW� FǊQJ� QKѭ� WUҧL� QJKLӋP�
NKiFK�KjQJ��KӋ�WKӕQJ�Qj\�FzQ�Kӛ�WUӧ�

*yL�VҧQ�SKҭP�%XVLQHVV�2QH

&K~QJ� W{L�ÿm�FҧL� WLӃQ�JyL�VҧQ�SKҭP�
FKӫ�ÿҥR�%XVLQHVV�2QH�ÿӇ�ÿiS�ӭQJ�
FiF� QKX� FҫX� FӫD� WӯQJ� NKiFK� KjQJ�
ULrQJ�ELӋW��EDR�JӗP�

�♦ %XVLQHVV�2QH�3OXV��3KөF�Yө�FiF�
GRDQK�QJKLӋS�Fy�GRDQK�Vӕ�WKDQK�
WRiQ�TXӕF�WӃ�OӟQ��.KiFK�KjQJ�VӁ�
ÿѭӧF�KѭӣQJ�PӭF�SKt�FKX\ӇQ�WLӅQ�
TXӕF�WӃ�FǊQJ�QKѭ�Wӹ�JLi�KӕL�ÿRiL�
ѭX�ÿmL�FҥQK�WUDQK�QKҩW��WK{QJ�TXD�
ӭQJ�GөQJ�QJkQ�KjQJ�Vӕ�KyD�FӫD�
FK~QJ�W{L��

�♦ %XVLQHVV� 2QH� &RQQHFW�� 3KөF�
Yө�FiF�NKiFK�KjQJ�Fy�GRDQK�Vӕ�
WKDQK�WRiQ�QӝL�ÿӏD�OӟQ��

�♦ %XVLQHVV�2QH� 3UHPLXP�� 'jQK�
ULrQJ�FKR�FiF�GRDQK�QJKLӋS�60(�
Fy�TX\�P{� OӟQ�YӟL� QKLӅX�ѭX�ÿmL�
KѫQ��SKr�GX\ӋW�WjL�NKRҧQ�SKL�WұS�
WUXQJ�Yj�EҧR�PұW�KDL�OӟS�

+ӧS�WiF�YӟL�0,6$

&K~QJ� W{L� ÿm� WăQJ� WUѭӣQJ� QKӡ� WұQ�
GөQJ� KӋ� VLQK� WKiL� VkX� UӝQJ� Wӯ� FiF�
ÿӕL�WiF��&K~QJ�W{L�KӧS�WiF�FKLӃQ�OѭӧF�
F�QJ� 0,6$� ±� QKj� FXQJ� FҩS� SKҫQ�
PӅP�NӃ�WRiQ�KjQJ�ÿҫX�9LӋW�1DP�YӟL�
���QăP�NLQK�QJKLӋP�Yj�KѫQ���������
NKiFK� KjQJ� 60(� WUrQ� ��� TXӕF� JLD�
±� FXQJ� FҩS� JyL� VҧQ� SKҭP� WjL� FKtQK�
QJkQ�KjQJ�Vӕ�OLQK�KRҥW�EDR�JӗP�WtQ�
GөQJ��TXҧQ�Oê�GzQJ�WLӅQ�Y�Y��FKR�FiF�
NKiFK�KjQJ�FӫD�0,6$�

7URQJ�QăP�������FK~QJ�W{L�VӁ�WLӃS�WөF�ÿӗQJ�KjQK��SKiW�WULӇQ�F�QJ�NKiFK�KjQJ�WK{QJ�TXD�FXQJ�FҩS�JLDR�GӏFK�
NLQK�GRDQK�ÿѫQ�JLҧQ�KѫQ��WӕF�ÿӝ�WjL�WUӧ�QKDQK�KѫQ�Yj�WLӃS�FұQ�VkX�KѫQ�KӋ�VLQK�WKiL�FӫD�PҥQJ�OѭӟL�FiF�ÿӕL�WiF�

7URQJ�ÿy��FK~QJ�W{L�VӁ�ÿһF�ELӋW�ѭX�WLrQ�

�♦ &ҧL�WLӃQ�KѫQ�QӳD�FiF�JyL�WjL�WUӧ�ÿһF�WK��Yj�WK~F�ÿҭ\�WăQJ�WUѭӣQJ�NKiFK�KjQJ��ÿһF�ELӋW�Oj�ÿӕL�YӟL�FiF�GRDQK�
QJKLӋS�[XҩW�QKұS�NKҭX�WURQJ�OƭQK�YӵF�GӋW�PD\��Jӛ�Yj�QӝL�WKҩW��FDR�VX��KҥW�ÿLӅX�Y�Y�

�♦ &XQJ�FҩS�YӕQ�OѭX�ÿӝQJ�Yj�FiF�F{QJ�Fө�TXҧQ�WUӏ�UӫL�UR�QKҵP�Kӛ�WUӧ�NKiFK�KjQJ�WKDP�JLD�KLӋX�TXҧ�KѫQ�YjR�
P{L�WUѭӡQJ�NLQK�GRDQK�WRjQ�FҫX

�♦ *LD�WăQJ�JLi�WUӏ�FKR�NKiFK�KjQJ�EҵQJ�FiFK�JL~S�Kӑ�WӕL�ѭX�KyD�GzQJ�WLӅQ��ÿѫQ�JLҧQ�KyD�KRҥW�ÿӝQJ�Yj�FXQJ�FҩS�
WjL�FKtQK�WK{QJ�TXD�FiF�JLҧL�SKiS�FKXӛL�FXQJ�ӭQJ�ÿD�GҥQJ

�♦ &XQJ�FҩS�FKR�NKiFK�KjQJ�60(�FiF�F{QJ�Fө�TXҧQ�Oê�WKDQK�NKRҧQ�Yj�WLӅQ�PһW�WLrQ�WLӃQ�ÿѭӧF�Vӱ�GөQJ�EӣL�FiF�
GRDQK�QJKLӋS�OӟQ

�♦ +ӛ�WUӧ�JLDR�GӏFK�GӉ�GjQJ��ÿһF�ELӋW�Oj�FKR�FiF�QKj�EiQ�Oҿ��PHUFKDQWV��YӟL�NKӕL�OѭӧQJ�JLDR�GӏFK�WKDQK�WRiQ�OӟQ��
WKѭӡQJ�[X\rQ�GӉ�GjQJ�WURQJ�JyL�WKDQK�WRiQ�³WҩW�Fҧ�WURQJ�PӝW´�KD\�WUrQ�DSS�GL�ÿӝQJ

�♦ 6ӱ�GөQJ�QӅQ�WҧQJ�L'2�JL~S�ÿӝL�QJǊ�NLQK�GRDQK�QkQJ�FDR�QăQJ�VXҩW�QKӡ�WұS�WUXQJ�YjR�FXQJ�FҩS�FiF�GӏFK�
Yө�Wѭ�YҩQ�

.Ӄ�KRҥFK�FӫD�NKӕL�%%�WURQJ�QăP�����

�♦ 7ұS� WUXQJ� KyD� GDQK� PөF� NKiFK�
KjQJ�� FiF� PӕL� NLQK� GRDQK� WLӅP�
QăQJ��FiF�ÿҫX�PӕL�OLrQ�OҥF�Yj�FiF�
KRҥW�ÿӝQJ�KRһF�QKLӋP�Yө�OLrQ�TXDQ

�♦ ĈѫQ�JLҧQ�KyD�TX\�WUuQK�ÿӏQK�GDQK�
NKiFK�KjQJ��.<&��WK{QJ�TXD�Vӱ�
GөQJ�ÿҫX�PӕL� WK{QJ� WLQ� Wӯ�QKLӅX�
QJXӗQ�NKiF�QKDX

�♦ &XQJ� FҩS� QKLӅX� JyF� QKuQ� QKҵP�
TXҧQ�Oê�Yj�JLiP�ViW�NKiFK�KjQJ

�♦ &KXҭQ� KyD� TX\� WUuQK� EiQ� KjQJ�
FKR�FiF�NKiFK�KjQJ�ÿһF�WK�

�♦ &KR�SKpS�TXҧQ�Oê�EiQ�KjQJ�WKHR�
GҥQJ�SKӉX�WѭѫQJ�WiF��ÿD�JyF�ÿӝ

�♦ &ҧL�WKLӋQ�F{QJ�WiF�[ӱ�Oê�FiF�WKҳF�
PҳF�Yj�NKLӃX�QҥL�FӫD�NKiFK�KjQJ��

Khối Ngân hàng bán buôn (WB)
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3KDQ�7Kӏ�7KDQK�%uQK�
*LiP�ÿͩF�.KͩL�1JkQ�KjQJ�EiQ�EX{Q

1K͵�ÿD�G̹QJ�KyD�VDQJ�QKL͙X�QJjQK�QJK͙�PͳL��QkQJ�
FDR�QJKL͟S�Yͽ�TX̻Q�WUͣ�UͿL�UR�Yj�QK·QJ�QăQJ�OΉF�NKiF��
FK~QJ�W{L�ÿm�ÝͻW�TXD�QK·QJ�NKy�NKăQ�ÿiQJ�N͛�W̹L�
QK·QJ�WKͣ�WÚ͵QJ�NLQK�GRDQK�FKtQK�´

NGÂN HÀNG
BÁN BUÔN (WB) 

KHỐI

7әQJ�TXDQ

.KӕL�1JkQ�KjQJ�%iQ�EX{Q��:%��WLӃS�WөF�Oj�ÿѫQ�Yӏ�Fy�QKӳQJ�ÿyQJ�JyS�WUӑQJ�
\ӃX�YjR�NӃW�TXҧ�NLQK�GRDQK�WRjQ�KjQJ�QăP������FǊQJ�QKѭ�WURQJ�FKLӃQ�OѭӧF�
�����������WK{QJ�TXD�YDL�WUz�GүQ�GҳW�FӫD�NKӕL�WURQJ�FKLӃQ�OѭӧF�WjL�WUӧ�WKHR�
FKXӛL�JLi�WUӏ��&K~QJ�W{L�KӧS�WiF�FKһW�FKӁ�YӟL�NKiFK�KjQJ�Yj�FiF�NKӕL�NKiF�
WURQJ�YLӋF�[k\�GӵQJ�VҧQ�SKҭP�GӏFK�Yө��WӕL�ÿD�KyD�QăQJ�OӵF�SKөF�Yө�NKiFK�
KjQJ��TXD�ÿy�JLD�WăQJ�WKӏ�SKҫQ�NKiFK�KjQJ�EiQ�EX{Q�FKR�1JkQ�KjQJ�

ĈiQJ�FK~�ê��WK{QJ�TXD�Vӵ�WKX�[ӃS�FӫD�SKzQJ�ĈӏQK�FKӃ�7jL�FKtQK�WKXӝF�:%��
FK~QJ�W{L�ÿm�KX\�ÿӝQJ�WKjQK�F{QJ�NKRҧQ�YD\�KӧS�YӕQ�WUӏ�JLi���Wӹ�ÿ{�OD�0ӻ�
YӟL�NǤ�KҥQ�Wӯ�����QăP�WUrQ�WKӏ�WUѭӡQJ�TXӕF�WӃ��1JXӗQ�YӕQ�KX\�ÿӝQJ�Qj\�Fy�
JLi� WUӏ�FӵF�NǤ�TXDQ� WUӑQJ�ÿӕL�YӟL�7HFKFRPEDQN� WURQJ�ÿLӅX�NLӋQ� WKӏ� WUѭӡQJ�
QKLӅX�ELӃQ�ÿӝQJ�Yj� WKDQK�NKRҧQ� WKҳW�FKһW�KѫQ�FӫD�QăP�������7UѭӟF�ÿy��
QJkQ�KjQJ�FǊQJ�ÿm�KX\�ÿӝQJ�FiF�NKRҧQ�YD\�WUӏ�JLi�����WULӋX�ÿ{�OD�0ӻ�QăP�
�����Yj�����WULӋX�ÿ{�OD�0ӻ�QăP�������TXD�ÿy�Oj�QJkQ�KjQJ�GX\�QKҩW�FӫD�
9LӋW�1DP�WKjQK�F{QJ�WURQJ�YLӋF�WLӃS�FұQ�QJXӗQ�YӕQ�GjL�KҥQ�YӟL�FKL�SKt�FҥQK�
WUDQK�WURQJ�QKӳQJ�QăP�JҫQ�ÿk\�

�����
WәQJ�Gѭ�Qӧ�WtQ�GөQJ�FӫD�
1JkQ�KjQJ�ÿXӧF�FXQJ�FҩS�

FKR�NKiFK�KjQJ�:%

&iF�GҩX�ҩQ�QăP�����

1KX�FҫX�WtQ�GөQJ�Yj�SKL�
WtQ�GөQJ�Wӯ�FiF�NKiFK�
KjQJ�:%�WLӃS�WөF�FDR

7URQJ� QăP�YӯD�TXD�� FK~QJ� W{L�PӝW�
OҫQ� QӳD� WұS� WUXQJ� YjR� WăQJ� WUѭӣQJ�
WұS�NKiFK�KjQJ�WKXӝF���OƭQK�YӵF�NLQK�
WӃ� FKtQK�� QJRjL� EҩW� ÿӝQJ� VҧQ�� [k\�
GӵQJ�Yj�YұW�OLӋX�[k\�GӵQJ��5H&R0��

�♦ +jQJ� WLrX� G�QJ� QKDQK�� EiQ� Oҿ�
Yj� ORJLVWLFV� �)0&*�� 5HWDLOV��
/RJLVWLFV�

�♦ 'ӏFK�Yө�WLӋQ�tFK��ÿLӋQ��QѭӟF�Y�Y���
Yj�YLӉQ�WK{QJ

�♦ 'ӏFK�Yө�WjL�FKtQK�

1Kӡ�FiF�JyL�VҧQ�SKҭP�GӏFK�Yө�ÿѭӧF�
Pӣ�UӝQJ��NKӕL�:%�ÿm�Fy�WKӇ�ÿiS�ӭQJ�
QKX� FҫX� WtQ� GөQJ� OүQ� SKL� WtQ� GөQJ�
QJj\�FjQJ�SKӭF�WҥS�FӫD�QKyP�NKiFK�
KjQJ� GRDQK� QJKLӋS� OӟQ�� EҩW� FKҩS�
QKӳQJ�WiF�ÿӝQJ�EҩW�OӧL�Wӯ�WKӏ�WUѭӡQJ�
WUiL�SKLӃX�Yj�EҩW�ÿӝQJ�VҧQ��

7KHR�F{QJ�W\�QJKLrQ�FӭX�WKӏ�WUѭӡQJ�
&%5(�� QJXӗQ� FXQJ� FăQ� Kӝ� WҥL� +j�
1ӝL�Yj�WKjQK�SKӕ�+ӗ�&Kt�0LQK�WURQJ�
�� WKiQJ� FXӕL� QăP� ����� JLҧP� ����
VR� YӟL� QӱD� ÿҫX� QăP�� &ǊQJ� WURQJ�
NKRҧQJ� WKӡL� JLDQ� Qj\�� Vӕ� OѭӧQJ�
FăQ� Kӝ� JLDR� GӏFK� WKjQK� F{QJ� JLҧP�
����VR�YӟL���WKiQJ�ÿҫX�QăP�NKL�WKӏ�
WUѭӡQJ� UөF� UӏFK� KӗL� SKөF� VDX� ҧQK�
KѭӣQJ� FӫD� ÿҥL� GӏFK� &29,'� QăP�
������7X\� Yұ\�� SKkQ� NK~F� FDR� FҩS�
FKLӃP�WӟL�����WәQJ�QJXӗQ�FXQJ�FăQ�
Kӝ�PӟL�WҥL� WKjQK�SKӕ�+ӗ�&Kt�0LQK��
Yj� ���� WҥL� +j� 1ӝL�� Yj� ÿk\� ÿӗQJ�
WKӡL�FǊQJ�Oj�SKkQ�NK~F�ѭX�WLrQ�FӫD�
7HFKFRPEDQN� WURQJ� QKyP� QJjQK�
5H&R0�

7URQJ�EӕL�FҧQK�Qj\��Gѭ�Qӧ�WtQ�GөQJ�
FXQJ� FҩS� FKR� FiF� NKiFK�KjQJ�:%�
ÿҥW���������Wӹ�ÿӗQJ��JLҧP������VR�
YӟL�������6ӵ�VX\�JLҧP�FKӫ�\ӃX�GR�
KҥQ�PӭF� WăQJ� WUѭӣQJ� WtQ� GөQJ� WKX�
KҽS� VR� YӟL� QăP� WUѭӟF�� 'ѭ� Qӧ� WtQ�
GөQJ� FӫD� :%� YjR� FXӕL� QăP� �����
FKLӃP� ������ WәQJ� GDQK� PөF� WtQ�
GөQJ�FӫD�1JkQ�KjQJ��

1KuQ�FKXQJ��FK~QJ�W{L�YүQ�WLQ�WѭӣQJ�
YjR�WLӅP�QăQJ�GjL�KҥQ�FӫD�WKӏ�WUѭӡQJ�
EҩW�ÿӝQJ�VҧQ��FǊQJ�QKѭ�WKӏ�WUѭӡQJ�WUiL�
SKLӃX��PӝW�NrQK�KX\�ÿӝQJ�YӕQ�TXDQ�
WUӑQJ�FKR�GRDQK�QJKLӋS��ÿһF�ELӋW�FiF�
GRDQK� QJKLӋS� Fy� QKX� FҫX� YӕQ� OӟQ�
QKѭ�EҩW�ÿӝQJ�VҧQ��ÿLӋQ��QăQJ�OѭӧQJ�
Y�Y��9ӟL� NLQK� QJKLӋP�� OӧL� WKӃ� ÿL� ÿҫX�
Yj� Yӏ� WKӃ� KLӋQ� WҥL� 7HFKFRPEDQN� VӁ�
WLӃS�WөF�QkQJ�FDR�QJKLӋS�Yө�WURQJ�P{�
KuQK�NKӣL� WҥR�±� Wѭ�YҩQ�±�SKkQ�SKӕL�
VҧQ�SKҭP�WUiL�SKLӃX�SK��KӧS�YӟL�TX\�
ÿӏQK� Yj� QKX� FҫX� WjL� FKtQK�� QKX� FҫX�
ÿҫX�Wѭ�FӫD�NKiFK�KjQJ�

.KӕL� :%� ÿm� WKX� [ӃS� YӕQ� FKR� FiF�
Gӵ� iQ� TX\� P{� OӟQ�� EҵQJ� YLӋF� WULӇQ�
NKDL�PӝW�FKXӛL�FiF�VҧQ�SKҭP�WjL�WUӧ�
Fҧ� WURQJ� Yj� QJRjL� EҧQJ� FkQ� ÿӕL� NӃ�
WRiQ��EDR�JӗP�FiF�NKRҧQ�YD\�VRQJ�
SKѭѫQJ�Yj�ÿӗQJ�WjL�WUӧ��EҧR�OmQK�YD\�
YӕQ�� WUiL�SKLӃX�� WjL� WUӧ�Gӵ�iQ�Yj�FiF�
F{QJ� Fө� WKӏ� WUѭӡQJ� NKiF��7KX� QKұS�
SKt� WKXҫQ� �1),�� WURQJ� QăP� ÿҥW� WӟL�
������Wӹ�ÿӗQJ��QKӡ�YjR�WăQJ�WUѭӣQJ�
PҥQK�PӁ�Wӯ�FiF�VҧQ�SKҭP�QKѭ�

�♦ 'ӏFK� Yө� TXҧQ� Oê� WLӅQ� PһW� Yj��
WKDQK�WRiQ

�♦ BҧR� OmQK� YD\� YӕQ� ±� JLDR� GӏFK�
EҧR� OmQK� NKRҧQ� YD\� QѭӟF� QJRjL�
OӟQ�QKҩW�WUrQ�WKӏ�WUѭӡQJ�9LӋW�1DP�
QăP�����

�♦ TKѭ�WtQ�GөQJ�WUҧ�QJD\��83$6�/&�

�♦ CiF�VҧQ�SKҭP�SKiL�VLQK�

7LӃS�WөF�ÿD�GҥQJ�KyD�
VDQJ�FiF�OƭQK�YӵF�QJRjL�
FKXӛL�5H&R0�QKӡ�YjR�
TX\�P{�QăQJ�OӵF�Pӣ�UӝQJ

0һF�G��KҥQ�PӭF�WtQ�GөQJ�Eӏ�WKX�KҽS��
Gѭ� Qӧ� WUXQJ� EuQK� WURQJ� QăP� �����
GjQK�FKR�OƭQK�YӵF�)0&*�Yj�WLӋQ�tFK�
ÿm�WăQJ�OҫQ�OѭӧW�������Yj�������VR�
YӟL� QăP� WUѭӟF� ÿy�� 7әQJ� WKX� QKұS�
KRҥW� ÿӝQJ� �72,�� WѭѫQJ� ӭQJ� WăQJ�
������Yj�������

9jR�WKiQJ����������7HFKFRPEDQN�ÿm�
KRjQ� WҩW� JLDR� GӏFK� EҧR� OmQK� NKRҧQ�
YD\� GjQK� FKR�PӝW� NKiFK� KjQJ� OӟQ�
QJRjL� OƭQK� YӵF� 5H&R0�� *LDR� GӏFK�
EҧR� OmQK�Qj\�FKR�SKpS�NKiFK�KjQJ�
WLӃS�FұQ�NKRҧQ�YD\�TXӕF�WӃ�YӟL�WәQJ�
WUӏ�JLi�����WULӋX�ÿ{�OD�0ӻ��Ĉk\�Oj�OҫQ�
ÿҫX�WLrQ�7HFKFRPEDQN�EҧR�OmQK�FKR�
JLDR� GӏFK� FӫD� PӝW� GRDQK� QJKLӋS� ӣ�
QѭӟF� QJRjL�� ÿӗQJ� WKӡL� Oj� JLDR� GӏFK�
EҧR�OmQK�OӟQ�QKҩW�WUrQ�WKӏ�WUѭӡQJ�9LӋW�
1DP�QăP������

56,5%

55,8%

46,4%

72,8%

)0&*

)0&*

7LӋQ�tFK

7LӋQ�tFK

'ѭ�Qӧ�WUXQJ�EuQK

7әQJ�WKX�QKұS�KRҥW�ÿӝQJ

Trong năm số dư tiền gửi của khách hàng WB 
đạt 59.828 tỷ đồng, tăng 25,8% so với trung 
bình năm trước. Trong đó, số dư trung bình tiền 
gửi không kỳ hạn (CASA) duy trì ổn định và khối 
lượng tiền gửi có kỳ hạn trung bình tăng 59,7% 
so với 2021. 

Khối Ngân hàng bán buôn (WB)
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Nhờ những hành động thức thời mang tính chiến lược như tăng cường 
khả năng đáp ứng của nền tảng số, tối ưu các giải pháp kết nối trực tiếp, 
mở rộng các gói dịch vụ, khối Ngân hàng Giao dịch Toàn cầu (GTS) đã 
biến những thách thức của năm 2022 thành cơ hội cho Techcombank. 

NGÂN HÀNG
GIAO DỊCH TOÀN CẦU (GTS) 

KHỐI

.Ӄ�KRҥFK�FӫD�NKӕL�:%�WURQJ�QăP�����

&K~QJ�W{L�ÿһW�PөF�WLrX�Pӣ�UӝQJ�WұS�NKiFK�KjQJ�QJRjL���OƭQK�YӵF�NLQK�WӃ�PөF�WLrX�KLӋQ�WҥL��QKѭ�ÿӅ�FұS�ӣ�WUrQ���
KѭӟQJ�YjR�FiF�OƭQK�YӵF�GX�OӏFK�Yj�QJKӍ�GѭӥQJ��F{QJ�QJKLӋS�{�W{��Yj�YjR�FiF�GRDQK�QJKLӋS�ÿҫX�Wѭ�WUӵF�WLӃS�QѭӟF�
QJRjL��)',��Fy�TX\�P{�OӟQ��

&K~QJ�W{L�VӁ�WLӃS�WөF�QkQJ�FDR�QăQJ�OӵF�WKX�[ӃS�YӕQ�WK{QJ�TXD�FiF�VҧQ�SKҭP�QJRҥL�EҧQJ��FkQ�ÿӕL�NӃ�WRiQ���GӵD�
YjR�QKLӅX�QJXӗQ�YӕQ�WjL�WUӧ�WURQJ�Yj�QJRjL�QѭӟF��&iF�QJXӗQ�WjL�WUӧ�Qj\�EDR�JӗP�Fҧ�QJXӗQ�WjL�FKtQK�[DQK��ÿѭӧF�
FiF�ÿӏQK�FKӃ�WjL�FKtQK�SKiW�WULӇQ�KjQJ�ÿҫX�FXQJ�FҩS�ÿӕL�YӟL�FiF�NKiFK�KjQJ�ÿm�WKӵF�KLӋQ�WXkQ�WKӫ�FiF�FKXҭQ�
PӵF�EӅQ�YӳQJ�(6*�

1ăP�������FK~QJ�W{L�VӁ�ÿһW�WUӑQJ�WkP�WUӣ�WKjQK�QJkQ�KjQJ�JLDR�GӏFK�FKtQK��02$��FӫD�NKiFK�KjQJ�WK{QJ�TXD�

�♦ &KXҭQ�KyD�Yj�Vӕ�KyD�KjQK�WUuQK�WtQ�GөQJ�NKiFK�KjQJ�ÿӇ�FXQJ�FҩS�WUҧL�QJKLӋP�WӕW�QKҩW�Pj�FK~QJ�W{L�Fy�WKӇ�
PDQJ�OҥL

�♦ 7LӃS�WөF�FXQJ�FҩS�FiF�JLҧL�SKiS�Yj�GӏFK�Yө�[XҩW�VҳF�QKҩW��Wӯ�TXҧQ�Oê�WLӅQ�PһW�ÿӃQ�WLӃS�FұQ�WKӏ�WUѭӡQJ�YӕQ

�♦ +ӧS�WiF�YӟL�FiF�QӅQ�WҧQJ�Yj�FiF�FKX\rQ�JLD�Wѭ�YҩQ�TXӕF�WӃ�KjQJ�ÿҫX�ÿӇ�WKӱ�QJKLӋP�FiF�JLҧL�SKiS�QJXӗQ�
YӕQ��JL~S�QkQJ�FDR�QăQJ�OӵF�TXҧQ�Oê�WKDQK�NKRҧQ�Yj�YӕQ�OѭX�ÿӝQJ�FӫD�NKiFK�KjQJ�

1kQJ�FDR�TXҧQ�WUӏ�UӫL�UR�
ÿyQJ�YDL�WUz�WKHQ�FKӕW��
ÿһF�ELӋW�WURQJ�P{L�WUѭӡQJ�
KRҥW�ÿӝQJ�QKLӅX�ELӃQ�ÿӝQJ

.KL� 1JkQ� KjQJ� OӵD� FKӑQ� FKXӛL� JLi�
WUӏ�5H&R0�Oj�WUӑQJ�WkP��FK~QJ�W{L�ÿm�
ÿӗQJ� WULӇQ� NKDL� Yj� OLrQ� WөF� FҧL� WLӃQ�
P{�KuQK�ÿӏQK�JLi��[pW�GX\ӋW�WtQ�GөQJ��
WKӵF� WӃ� YұQ�KjQK� Yj� NLӇP�VRiW� VDX�
JLҧL�QJkQ��

.KӕL�:%�ÿm�SKӕL�KӧS�YӟL�.KӕL�4XҧQ�
WUӏ� UӫL� UR� �50'�� WULӇQ� NKDL� PӝW� QӅQ�
WҧQJ�FKR�YD\�GRDQK�QJKLӋS�PӟL��JӑL�
WҳW�Oj�%&'(��QӅQ�WҧQJ�UD�TX\ӃW�ÿӏQK�
WtQ�GөQJ�GRDQK�QJKLӋS���%ҵQJ� FiFK�
FKXҭQ�KyD�FҩX�WU~F�KҥQ�PӭF�Yj�ÿLӅX�
NKRҧQ�WtQ�GөQJ��FǊQJ�QKѭ�WLQK�FKӍQK�
NӃW�QӕL�JLӳD�KӋ� WKӕQJ�SKr�GX\ӋW� WtQ�
GөQJ� Yj�KӋ� WKӕQJ� YұQ�KjQK�� FK~QJ�

W{L� KѭӟQJ� WӟL� FXQJ� FҩS� FKR� NKiFK�
KjQJ�:%�PӝW�TX\�WUuQK�WtQ�GөQJ�ÿҫX�
FXӕL�ÿѭӧF�Wӵ�ÿӝQJ�KyD�Yj�WӕL�ѭX�KyD�
QKҵP� QkQJ� FDR� WUҧL� QJKLӋP� NKiFK�
KjQJ�

1JKLӋS�Yө�TXҧQ� WUӏ� UӫL� UR� WKұQ� WUӑQJ�
ÿm�FKR�SKpS�FK~QJ�W{L�GX\�WUu�Wӹ�OӋ�Qӧ�
[ҩX��13/��FӫD�NKӕL�ӣ�PӭF�JҫQ����

7әQJ�Gӵ�SKzQJ� FKR� FiF� NKRҧQ� YD\�
Yj�WUiL�SKLӃX�FӫD�NKӕL�:%�QăP������
JLҧP�FzQ�����Wӹ�ÿӗQJ��WѭѫQJ�ÿѭѫQJ�
PӭF�JLҧP��������VR�YӟL�QăP�������
Ĉk\�Oj�PӝW�WKjQK�WtFK�ÿiQJ�ÿѭӧF�JKL�
QKұQ�� WURQJ� EӕL� FҧQK� ÿһF� ELӋW� NKy�
NKăQ� FӫD� WKӏ� WUѭӡQJ� EҩW� ÿӝQJ� VҧQ�
QăP�TXD��

1JKLӋS�Yө�TXҧQ� WUӏ� UӫL� UR� WKұQ� WUӑQJ�
ÿm�FKR�SKpS�FK~QJ�W{L�GX\�WUu�Wӹ�OӋ�Qӧ�
[ҩX��13/��FӫD�NKӕL�ӣ�PӭF�JҫQ����

&KL�SKt�Gӵ�SKzQJ�FӫD�NKӕL�:%�QăP�
����� Oj� PӝW� NKRҧQ� WKX� UzQJ� QKӡ�
PӝW�Vӕ�NKRҧQ�KRjQ�QKұS�Gӵ�SKzQJ�
ÿm� WUtFK� OұS� QăP� WUѭӟF��Ĉk\� Oj�PӝW�
WKjQK�WtFK�ÿiQJ�ÿѭӧF�JKL�QKұQ��WURQJ�
EӕL� FҧQK� ÿһF� ELӋW� NKy� NKăQ� FӫD� WKӏ�
WUѭӡQJ�EҩW�ÿӝQJ�VҧQ�QăP�TXD�

&ҧL�WKLӋQ�KѫQ�QӳD�QăQJ�
OӵF�Yj�F{QJ�Fө�FKR�ÿӝL�
QJǊ�FKX\rQ�YLrQ�TXDQ�KӋ�
NKiFK�KjQJ��50�

&K~QJ� W{L� ÿm� WULӇQ� NKDL� JLDL� ÿRҥQ�
�� FӫD� KӋ� WKӕQJ� TXҧQ� Oê� TXDQ� KӋ�
NKiFK� KjQJ� �&50��� KӧS� WiF� F�QJ�
6DOHVIRUFH��QKҵP�Kӛ�WUӧ�FKX\rQ�YLrQ�
TXDQ�KӋ�NKiFK�KjQJ�WѭѫQJ�WiF�KLӋX�
TXҧ�KѫQ��&K~QJ�W{L�FǊQJ�ÿҫX�Wѭ�FKR�
ÿӝL� QJǊ� FiQ� Eӝ� FӫD� :%� WKDP� JLD�
YjR�FiF�NKyD�ÿjR�WҥR�ÿһF�WK��YӅ�WtQ�
GөQJ��VҧQ�SKҭP�WjL�FKtQK�Yj�Nӻ�QăQJ�
OmQK�ÿҥR�GR�FiF�Wә�FKӭF�TXӕF�WӃ�QKѭ�
0RRG\¶V�Yj�6LPLWUL�FXQJ�FҩS�

&iF�NKiFK�KjQJ�ÿm�QKұQ�WKҩ\�QKӳQJ�
FҧL�WKLӋQ�QyL�WUrQ�Yj�ÿѭD�UD�SKҧQ�KӗL�
WtFK�FӵF��ÿyQJ�JyS�FKXQJ�YjR�WKjQK�
WӵX�FӫD�WRjQ�KjQJ�NKL�NӃW�WK~F�QăP�
����� YӟL� ÿLӇP� 136� �1HW� 3URPRWHU�
6FRUH��Vӕ���WҥL�9LӋW�1DP��

Khối Ngân hàng Bán buôn (WB)

3KDQ�7KDQK�6ѫQ�
3Ky�7ͭQJ�*LiP�ÿͩF�NLrP 
*LiP�ÿͩF�.KͩL�1JkQ�KjQJ�*LDR�GͣFK�WRjQ�F̿X

7ͩF�ÿͱ�WăQJ�WÚͷQJ�FͿD�FK~QJ�W{L�ÿ́ͻF�WK~F�ÿ́\�
EͷL�QăQJ�OΉF�Vͩ�KyD�KjQJ�ÿ̿X��QK·QJ�V̻Q�SḰP�
Yj�JL̻L�SKiS�ÿͱW�SKi��JyL�GͣFK�Yͽ�GjQK�ULrQJ�FKR�
NKiFK�KjQJ�60(�060(�Yj�WK~F�ÿ́\�FKL͗Q�ÓͻF�
1JkQ�KjQJ�JLDR�GͣFK�FKtQK�´

Khối Ngân hàng Giao dịch Toàn cầu (GTS)

���
7+8�1+Ұ3�7Ӯ�3+Ë�
7Ă1*�75ѬӢ1*

�VR�YӟL�F�QJ�NǤ�QăP�WUѭӟF

7KX�QKұS�Wӯ�SKt�WăQJ�WUѭӣQJ�����VR�YӟL�F�QJ�NǤ�QăP�WUѭӟF��FKӫ�\ӃX�ÿӃQ�Wӯ�
GӏFK�Yө�TXҧQ�Oê�WLӅQ�PһW��GӏFK�Yө�WjL�WUӧ�WKѭѫQJ�PҥL�Yj�KRҥW�ÿӝQJ�QJRҥL�KӕL��
1KӳQJ�Vӕ�OLӋX�WKӕQJ�Nr�WăQJ�WUѭӣQJ�WKX�QKұS�WKHR�QăP�GѭӟL�ÿk\�Oj�PLQK�
FKӭQJ�U}�UӋW�QKҩW�

7әQJ�TXDQ
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7LӃS�WөF�WULӇQ�NKDL�QKӳQJ��
VҧQ�SKҭP�Yj�JLҧL�SKiS�PӟL�
PDQJ�WtQK�ÿӝW�SKi

7URQJ�QăP�������FK~QJ�W{L�ÿm�FKR�UD�
PҳW�QKLӅX�VҧQ�SKҭP�Yj�JLҧL�SKiS�ÿӝW�
SKi��YѭӧW�WUӝL��EDR�JӗP�

(1)��*LҧL�SKiS�ÿҫX�Wѭ�

�����*LҧL�SKiS�WjL�WUӧ�FKXӛL�FXQJ�ӭQJ�

�����TKX�Kӝ�TXD�WjL�NKRҧQ�ÿӏQK�GDQK�

�����TKDQK�WRiQ�EҵQJ�Pm�45��
�������WK{QJ�TXD�FiF�Yt�ÿLӋQ�Wӱ�

�����NӅQ�WҧQJ�FKӳ�Nê�Vӕ�WұS�WUXQJ��
������Yj�QKLӅX�VҧQ�SKҭP�NKiF��

7LrQ� SKRQJ� WURQJ� FiF� JL̻L� SKiS�
ÿ̿X�Ẃ��&K~QJ�W{L�WұS�WUXQJ�FKX\ӇQ�
ÿәL�Yj�WLQK�FKӍQK�FiF�P{�KuQK�TXҧQ�
Oê�GzQJ�WLӅQ�FӫD�GRDQK�QJKLӋS��ÿӗQJ�
WKӡL�SKiW�WULӇQ�JLҧL�SKiS�ÿҫX�Wѭ�WUrQ�
QӅQ�WҧQJ�Vӕ�QKҵP�WӕL�ѭX�KyD�QJXӗQ�
WLӅQ�QKjQ�UӛL�Yj�PDQJ�OҥL� OӧL� tFK�WӕL�
ÿD� FKR� GRDQK� QJKLӋS�� 7URQJ� QăP�
������ FK~QJ� W{L� ÿm� SKiW� KjQK� KѫQ�
������Wӹ�ÿӗQJ�FKӭQJ�FKӍ�WLӅQ�JӱL�FKR�
����NKiFK�KjQJ�GRDQK�QJKLӋS��

7ăQJ�WӕF�Yj�FҧL�WKLӋQ�
QăQJ�OӵF�Vӕ�KyD��

1Kӡ� WұS� WUXQJ� FҧL� WLӃQ� Yj� WӕL� ѭX�
KyD� QӅQ� WҧQJ� JLDR� GӏFK� WUӵF� WX\ӃQ�
QKѭ� 7HFKFRPEDQN� 0RELOH� Yj�
7HFKFRPEDQN� %XVLQHVV�� FK~QJ� W{L�
ÿm�JLD�WăQJ�ÿiQJ�NӇ�OѭӧQJ�JLDR�GӏFK�
Vӕ��EDR�JӗP�

�♦ 6ӕ� OѭӧQJ� JLDR� GӏFK� FKX\ӇQ� WLӅQ�
QӝL� ÿӏD� WăQJ� ����� QkQJ� Wӹ� WUӑQJ�
JLDR� GӏFK� WUrQ� QӅQ� WҧQJ� Vӕ� OrQ�
����� Wӯ� PӭF� ���� WURQJ� QăP�
����

�♦ *Li�WUӏ�JLDR�GӏFK�FKX\ӇQ�WLӅQ�TXӕF�
WӃ� WăQJ� ����� QkQJ� Wӹ� WUӑQJ� JLDR�
GӏFK�WUrQ�QӅQ�WҧQJ�Vӕ�OrQ������Wӯ�
PӭF�����WURQJ�QăP�����

�♦ *Li� WUӏ� JLDR� GӏFK� QJRҥL� KӕL� �);��
WăQJ������YӟL�Vӕ�OѭӧQJ�JLDR�GӏFK�
WăQJ������7ӹ�WUӑQJ�JLDR�GӏFK�WUrQ�
QӅQ�WҧQJ�Vӕ�WăQJ�QKҽ�OrQ�����

7LQK�JӑQ�KӋ�WKӕQJ�NӃW�QӕL�
WUӵF�WLӃS�JLӳD�NKiFK�KjQJ�
Yj�QJkQ�KjQJ�

&K~QJ�W{L�WLӃS�WөF�Pӣ�UӝQJ�Vӕ�OѭӧQJ�
FiF�NӃW�QӕL�WUӵF�WLӃS�PӟL�JLӳD�GRDQK�
QJKLӋS� Yj� NKiFK� KjQJ�� 1KӳQJ� FҧL�
WLӃQ� OӟQ� ÿm� JL~S� NӃW� QӕL� KӋ� WKӕQJ�
WӕW�KѫQ��TXD�ÿy�Kӛ� WUӧ�[ӱ� Oê�QKDQK�
FKyQJ�FiF�JLDR�GӏFK�Wӵ�ÿӝQJ�KyD�YӟL�
NKӕL�OѭӧQJ�Yj�WҫQ�VXҩW�OӟQ��

�♦ .KӕL� OѭӧQJ�JLDR�GӏFK� WKDQK� WRiQ�
WăQJ�JҩS�����OҫQ��*Li�WUӏ�JLDR�GӏFK�
WăQJ������

�♦ .KӕL�OѭӧQJ�JLDR�GӏFK�WKX�Kӝ�WăQJ�
�����*Li�WUӏ�JLDR�GӏFK�WăQJ�����

0ӣ�UӝQJ�FiF�JyL�VҧQ�
SKҭP�GӏFK�Yө�GjQK�ULrQJ�
FKR�NKiFK�KjQJ�GRDQK�
QJKLӋS�YӯD�Yj�QKӓ��60(��
Yj�GRDQK�QJKLӋS�YL�P{�
�060(���

'ӵD� WUrQ� SKkQ� WtFK� FiF� QKX� FҫX�
FKX\rQ�ELӋW�FӫD�QKyP�GRDQK�QJKLӋS�
60(�� 060(�� NKӕL� *76� Yj� %%� ÿm�
WKLӃW�NӃ�FiF�ÿӅ�[XҩW�GӏFK�Yө�SK��KӧS�
ÿӇ�PDQJ�ÿӃQ�WUҧL�QJKLӋP�WӕW�KѫQ�FKR�
QKyP�GRDQK�QJKLӋS�Qj\��1KӳQJ�KLӋX�
TXҧ�ÿHP�OҥL�UҩW�WtFK�FӵF�

&iF�GҩX�ҩQ�QăP�����

'RDQK�QJKLӋS�60(

�♦ *Li�WUӏ�FKX\ӇQ�WLӅQ�TXӕF�WӃ�WăQJ�
���

�♦ *Li�WUӏ�JLDR�GӏFK�QJRҥL�KӕL�WăQJ�
�����YӟL�NKӕL�OѭӧQJ�WăQJ�����

 
'RDQK�QJKLӋS�060(�
�♦ *Li�WUӏ�FKX\ӇQ�WLӅQ�TXӕF�WӃ��
WăQJ�����

�♦ *Li�WUӏ�JLDR�GӏFK�QJRҥL�KӕL�WăQJ�
�����YӟL�NKӕL�OѭӧQJ�WăQJ�����

7ăQJ�WӕF�WKӵF�WKL�FKLӃQ�
OѭӧF�1JkQ�KjQJ�*LDR�
GӏFK�FKtQK��02$�

&K~QJ� W{L� ÿҭ\�PҥQK� YLӋF� WKHR�ÿXәL�
FKLӃQ� OѭӧF� QJkQ� KjQJ� JLDR� GӏFK�
FKtQK� �02$�� EҵQJ� FiFK� FXQJ� FҩS�
WKrP�QKӳQJ�GӏFK�Yө�JLD� WăQJ�JLi� WUӏ�
QKѭ�JLҧL� SKiS�QJkQ�KjQJ�JLDR�GӏFK�
Yj� P{� KuQK� TXҧQ� Oê� QJXӗQ� YӕQ� Yj�
WKDQK� NKRҧQ�� 9ӟL� 7HFKFRPEDQN�
NKiFK� KjQJ� Fy� WKӇ� WLӃS� FұQ� Yj� Vӱ�
GөQJ� FiF� F{QJ� QJKӋ� WLrQ� WLӃQ� QKҩW��
JL~S� Kӑ� YѭӧW� TXD� FiF� ELӃQ� ÿӝQJ�
QJj\� FjQJ� QKLӅX� WURQJ� P{L� WUѭӡQJ�
NLQK�GRDQK�KLӋQ�ÿҥL�� WӯQJ�EѭӟF�ÿһW�
QӅQ�PyQJ� FKR� FiF� EѭӟF� SKiW� WULӇQ�
ÿӝW�SKi�WURQJ�WѭѫQJ�ODL��ĈһF�ELӋW�Fy�
WKӇ�NӇ�ÿӃQ�

3KiW�WULӇQ�FiF�JLҧL�SKiS�TXҧQ�Oê�YӕQ�
FKR�GRDQK�QJKLӋS�WURQJ�EӕL�FҧQK�WKӏ�
WUѭӡQJ�QӝL�ÿӏD�Yj�TXӕF�WӃ�QJj\�PӝW�
ELӃQ�ÿӝQJ

&K~QJ�W{L�ÿm�WKjQK�OұS�PӝW�Wә�Gӵ�iQ�
WұS� WUXQJ� SKiW� WULӇQ� JLҧL� SKiS� JL~S�
NKiFK� KjQJ� Fy� WKӇ� TXҧQ� Oê� QJXӗQ�
YӕQ�Yj� WKDQK�NKRҧQ�PӝW�FiFK�KLӋX�
TXҧ�KѫQ�WUrQ�QӅQ�WҧQJ�Vӕ�

&K~QJ� W{L�FǊQJ� WLrQ�SKRQJ� Wә�FKӭF�
FiF�EXәL�KӝL�WKҧR�FKX\rQ�VkX�QKҵP�
OҳQJ� QJKH�� SKkQ� WtFK� Yj� WKҩX� KLӇX�
QKӳQJ�NKy�NKăQ�GRDQK�QJKLӋS�JһS�
SKҧL� WURQJ� TXi� WUuQK� TXҧQ� Oê� GzQJ�
WLӅQ�Yj�WKDQK�NKRҧQ�FKR�NKiFK�KjQJ��
ĈLӅX�Qj\�VӁ�JL~S�7HFKFRPEDQN�ÿLӅX�
FKӍQK�� WӕL� ѭX� QKӳQJ� ÿӅ� [XҩW� FӫD�
PuQK� NKL� ÿѭD� UD� FiF� GӏFK� Yө� FKR�
NKiFK�KjQJ��

7LQK� FK͡QK� Yj� F̻L� WL͗Q� FiF� JL̻L�
SKiS� WjL� WUͻ� FKXͯL� FXQJ� QJ��
&K~QJ� W{L�ÿm�FKXҭQ�KyD�Yj�Vӕ�KyD�
FiF� TX\� WUuQK� ÿҫX� FXӕL� YӟL� PөF�
ÿtFK�Kӛ� WUӧ� FiF� NKiFK�KjQJ�GRDQK�
QJKLӋS�60(�Yj�060(�TXҧQ�Oê�FKXӛL�
FXQJ�ӭQJ�KLӋX�TXҧ�KѫQ��TXD�ÿy�JL~S�
Kӑ�WLӃW�NLӋP�WKӡL�JLDQ��WӕL�ѭX�KyD�FKL�
SKt� FǊQJ�QKѭ�QkQJ�FDR�QăQJ�VXҩW��
1ӅQ� WҧQJ� JLҧL� SKiS� WUӵF� WX\ӃQ� FӫD�
FK~QJ�W{L�JLӡ�ÿk\�FXQJ�FҩS�PӝW�Eӝ�
JLҧL�SKiS�WjL�FKtQK�WRjQ�GLӋQ�Yj�OLQK�
KRҥW�YӟL�NKҧ�QăQJ�WUX\�FұS�WjL�NKRҧQ�
WKHR�WKӡL�JLDQ�WKӵF�Yj�FiF�WtQK�QăQJ�
Fy�WKӇ�W�\�FKӍQK��7KHR�ÿy��FiF�NKiFK�
KjQJ�FӫD�FK~QJ�W{L�Fy� WKӇ� WKHR�G}L�
WҩW� Fҧ� FiF� NKRҧQ� WKDQK� WRiQ�� SKҧL�
WKX�� WKDQK�NKRҧQ�Yj�WKD\�ÿәL�JLi� WUӏ�
WjL� VҧQ� WUrQ� QӅQ� WҧQJ� Qj\�� &y� WKӇ�
QyL�� TXҧQ� Oê� GzQJ� WLӅQ� FKѭD� EDR�
JLӡ�GӉ�GjQJ�KѫQ�YӟL�Vӵ�Kӛ�WUӧ�FӫD�
7HFKFRPEDQN�

&�QJ�YӟL�ÿy��KjQJ�ORҥW�FKѭѫQJ�WUuQK�ÿm�ÿѭӧF�NKӕL�*76�WKӵF�WKL�JyS�SKҫQ�JL~S�7HFKFRPEDQN�KLӋQ�WKӵF�KRi�PөF�WLrX�WUӣ�
WKjQK�QJkQ�KjQJ�JLDR�GӏFK�FKtQK��02$��FӫD�NKiFK�KjQJ��Fy�WKӇ�NӇ�ÿӃQ�QKѭ��WULӇQ�NKDL�FiF�P{�KuQK�VҧQ�SKҭP�ÿӝW�SKi��
QkQJ�FҩS�P{�KuQK�GӏFK�Yө�FKăP�VyF�NKiFK�KjQJ��

Khối Ngân hàng Giao dịch Toàn cầu (GTS)

89%
6ҧQ�SKҭP�TXҧQ�Oê�WLӅQ�PһW

'ӏFK�Yө�FKX\ӇQ�WLӅQ�±�WăQJ�����

'ӏFK�Yө�WjL�NKRҧQ�±�WăQJ������

'ӏFK�Yө�ÿҥL�Oê�±�WăQJ������

'ӏFK�Yө�WKX�Kӝ�±�WăQJ����

44%

75%

'ӏFK�Yө�WjL�WUӧ�WKѭѫQJ�PҥL

+RҥW�ÿӝQJ�QJRҥL�KӕL

7Kѭ�WtQ�GөQJ�/�&�±�WăQJ����

%ҧR�OmQK�±�WăQJ����

�VR�YӟL�QăP������
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400 80%

+ӝL�WKҧR�³'ӵ�EiR�WKӏ�WUѭӡQJ��������
4XҧQ�WUӏ�WKDQK�NKRҧQ�FKR�GRDQK�QJKLӋS�9LӋW�1DP´

7әQJ�*LiP�ÿӕF�Yj�*LiP�ÿӕF�
WjL�FKtQK�Wӯ�FiF�GRDQK�QJKLӋS�
KjQJ�ÿҫX�FӫD�9LӋW�1DP

1KӳQJ�QJѭӡL�WKDP�JLD�
WKҩ\�QӝL�GXQJ�KӳX�tFK�Yj�
ÿһF�ELӋW�KӭQJ�WK~�YӟL�PөF�
FKLD�Vҿ�NLӃQ�WKӭF�Yj�Pӣ�UӝQJ�
PҥQJ�OѭӟL�TXDQ�KӋ

0ӝW�Vӕ�FӝW�PӕF�Yj��
JLҧL�WKѭӣQJ�WURQJ�QăP�

1ӛ� OӵF�FӫD�FK~QJ� W{L� WLӃS� WөF�ÿѭӧF�
JKL�QKұQ�EҵQJ�FiF�JLҧL�WKѭӣQJ�GDQK�
JLi� FKR� FiF� KҥQJ� PөF� QJRҥL� KӕL��
WKDQK�WRiQ�Yj�WjL�WUӧ�FKXӛL�FXQJ�ӭQJ�

�♦ 1JRҥL� KӕL�� JLҧL� WKѭӣQJ� 0RVW�
$FWLYH� %DQN� �1JkQ� KjQJ� QăQJ�
ÿӝQJ�QKҩW�9LӋW�1DP���%HVW�0DUNHW�
0DNHU��1Kj�WҥR�OұS�WKӏ�WUѭӡQJ�WӕW�
QKҩW�9LӋW�1DP��Yj�7RS���YROXPH�
WUDGHU��0ӝW�WURQJ���QJkQ�KjQJ�Fy�
NKӕL�OѭӧQJ�JLDR�GӏFK�);�OӟQ�QKҩW��
FӫD�5HILQLWLY

�♦ 7KDQK� WRiQ�� 9LHWQDP¶V�
%HVW� &RUSRUDWH� 3D\PHQW�
,PSOHPHQWDWLRQ� �1JkQ� KjQJ�
WKDQK� WRiQ� [XҩW� VҳF� QKҩW� 9LӋW�
1DP��FӫD�$VLDQ�%DQNHU

�♦ 7jL� WUӧ� FKXӛL� FXQJ� ӭQJ�� %HVW�
6XSSO\� &KDLQ� )LQDQFH� LQ�
9LHWQDP� �1JkQ� KjQJ� FXQJ� FҩS�
JLҧL�SKiS� WjL� WUӧ�FKXӛL�FXQJ�ӭQJ�
WӕW� QKҩW� 9LӋW� 1DP�� FӫD� $VLDQ�
%DQNHU�

1ӛ� OӵF� FKXQJ� JLӳD�*76� Yj�:%�ÿm�
JL~S� 7HFKFRPEDQN� WKDP� JLD� YjR�
JLDR� GӏFK� EҧR� OmQK� NKRҧQ� YD\� OӟQ�
QKҩW�QăP������FKR�NKiFK�KjQJ�QJkQ�
KjQJ�EiQ�EX{Q�WUrQ�WKӏ�WUѭӡQJ�TXӕF�
WӃ�� YӟL� WәQJ� JLi� WUӏ� OrQ� WӟL� ���� WULӋX�
ÿ{�OD�0ӻ��&KL�WLӃW�[LQ�[HP�WKrP�SKҫQ�
.KӕL�1JkQ�KjQJ�%iQ�EX{Q��:%�� WҥL�
WUDQJ�[[[�

*L̻L� SKiS� WKX� Kͱ� TXD� WjL� NKR̻Q�
ÿͣQK� GDQK�� *LҧL� SKiS� WKX� Kӝ� PӟL�
ÿѭӧF� WULӇQ�NKDL�Qj\�JL~S�FiF�NKiFK�
KjQJ� GRDQK� QJKLӋS� NӏS� WKӡL� NLӇP�
VRiW� Yj� ÿӕL� FKLӃX� FiF� QJXӗQ� QJkQ�
TXӻ� PӝW� FiFK� KLӋX� TXҧ�� .Ӈ� Wӯ� NKL�
UD�PҳW�YjR� WKiQJ�����JLҧL�SKiS�Qj\�
ÿm�QKұQ�ÿѭӧF�SKҧQ�ӭQJ�WtFK�FӵF�Wӯ�
NKiFK� KjQJ�� PLQK� FKӭQJ� TXD� WәQJ�
JLi� WUӏ� JLDR� GӏFK� WăQJ� WUѭӣQJ�������
7tQK� ÿӃQ� FXӕL� QăP������� ÿm� Fy� ���
Wә�FKӭF��GRDQK�QJKLӋS�Vӱ�GөQJ�JLҧL�
SKiS�Qj\�FӫD�FK~QJ�W{L��

0ͷ� UͱQJ�QJ�GͽQJ�Pm�45�� %ҵQJ�
FiFK� KӧS� WiF� YӟL� QKӳQJ� QKj� FXQJ�
FҩS� GӏFK� Yө� Yt� ÿLӋQ� Wӱ� OӟQ� WUrQ� WKӏ�
WUѭӡQJ� QKѭ� 913D\�� 9LPR� Yj� 1JkQ�
/ѭӧQJ��FK~QJ�W{L�ÿm�Fy�WKӇ�FXQJ�FҩS�
GӏFK�Yө�WKDQK�WRiQ�Yj�FKX\ӇQ�NKRҧQ�
Vӱ�GөQJ�Pm�45��JL~S�YLӋF�JLDR�GӏFK�
QKDQK�FKyQJ�Yj�WKXұQ�WLӋQ�KѫQ�

7UL͛Q�NKDL�Q͙Q�W̻QJ�FK·�Nê�Vͩ�WͅS�
WUXQJ��1ӅQ�WҧQJ�FKӳ�Nê�Vӕ�WұS�WUXQJ�
Oj�PӝW�VҧQ�SKҭP�NKiF�FӫD�FK~QJ�W{L�
OҫQ�ÿҫX�[XҩW�KLӋQ�WURQJ�QJjQK�QJkQ�
KjQJ�WҥL�9LӋW�1DP��Ĉk\�Oj�PӝW�EѭӟF�
WLӃQ�OӟQ�KѭӟQJ�ÿӃQ�YLӋF�Vӕ�KyD�WRjQ�
GLӋQ� FiF� VҧQ�SKҭP��GӏFK� Yө� Yj�JLҧL�
SKiS�Pj�7HFKFRPEDQN�FXQJ�FҩS�

µ7K{QJ�WLQ�KjQJ�ÿҫX���
Wѭ�YҩQ�FKX\rQ�VkX¶

*76�ÿm�SKӕL�KӧS�YӟL�NKӕL�1JkQ�KjQJ�
%iQ�EX{Q� �:%��Yj�NKӕL�1JkQ�KjQJ�
'RDQK� QJKLӋS� �%%�� Wә� FKӭF� FKXӛL�
KӝL� WKҧR� ³'ӵ� EiR� WKӏ� WUѭӡQJ� ������

4XҧQ� WUӏ� WKDQK� NKRҧQ� FKR� GRDQK�
QJKLӋS�9LӋW�1DP´��.KRҧQJ�����7әQJ�
*LiP�ÿӕF�Yj�*LiP�ÿӕF� WjL�FKtQK� Wӯ�
FiF�GRDQK�QJKLӋS�KjQJ�ÿҫX�FӫD�9LӋW�
1DP�ÿm�WKDP�Gӵ�FiF�GLӉQ�ÿjQ�WҥL�73��
+&0�Yj�+j�1ӝL��9ӟL�Vӵ�DP�KLӇX�WKӏ�
WUѭӡQJ�VkX�VҳF��QăQJ�OӵF�Yj�F{QJ�Fө�
Gӵ� EiR��7HFKFRPEDQN� ÿm� FKӭQJ� Wӓ�
YDL� WUz�ÿӕL� WiF�TXDQ�WUӑQJ�WURQJ�YLӋF�
JL~S�GRDQK�QJKLӋS�WuP�KѭӟQJ�ÿL�JLӳD�
QKӳQJ�ELӃQ�ÿӝQJ�FKtQK�WUӏ�Yj�NLQK�WӃ�
WRjQ�FҫX�

.KҧR�ViW�FӫD�FK~QJ�W{L�FKR�WKҩ\�KѫQ�
����QKӳQJ�QJѭӡL�WKDP�JLD�WKҩ\�QӝL�
GXQJ�KӳX� tFK� Yj�ÿһF�ELӋW� KӭQJ� WK~�
YӟL� PөF� FKLD� Vҿ� NLӃQ� WKӭF� Yj� Pӣ�
UӝQJ� PҥQJ� OѭӟL� TXDQ� KӋ�� +ӑ� FǊQJ�
Ej\�Wӓ�Vӵ�TXDQ�WkP�YӅ�YLӋF�WKDP�JLD�
FiF�KӝL�WKҧR�WѭѫQJ�Wӵ�tW�QKҩW�KDL�OҫQ�
PӛL�QăP�

7KLӃW�OұS�P{�KuQK�FKҩW�
OѭӧQJ�GӏFK�Yө�³5$7(5´��
QkQJ�FDR�QăQJ�OӵF�Yj�Yӏ�
WKӃ�FӫD�7HFKFRPEDQN�

&K~QJ�W{L�ÿm�WKLӃW�OұS�PӝW�Eӝ�FKӍ�WLrX�
WRjQ�GLӋQ�JL~S�ÿR�OѭӡQJ�FKҩW� OѭӧQJ�
GӏFK�Yө�WUrQ�Fҧ���KӋ�WKӕQJ�JLDR�GӏFK�
ÿLӋQ� Wӱ� FKtQK� FӫD� 7HFKFRPEDQN� Oj�
)#VW�(%DQN��7HFKFRPEDQN�%XVLQHV�
Yj�KӋ�WKӕQJ�NӃW�QӕL�WUӵF�WLӃS�

7K{QJ�TXD�iS�GөQJ�P{�KuQK�ÿR�OѭӡQJ�
5$7(5��FK~QJ�W{L�ÿm�WLӃQ�KjQK�SKkQ�
WtFK�ÿӇ�[iF�ÿӏQK�QKӳQJ�NKkX�Fy�WKӇ�
QkQJ�FDR�FKҩW�OѭӧQJ�GӏFK�Yө��7ӯ�ÿy�
FK~QJ� W{L� WKLӃW� OұS� WKѭӟF� ÿR� Fѫ� Vӣ� .KӕL�*76�VӁ�WLӃS�WөF�GX\�WUu�ÿj�WăQJ�WUѭӣQJ�ҩQ�WѭӧQJ�FӫD�QăP������WK{QJ�TXD�FKLӃQ�OѭӧF�7HFKFRPEDQN�

Oj�QJkQ�KjQJ�JLDR�GӏFK�FKtQK��02$��FӫD�NKiFK�KjQJ��Wӯ�ÿy�JyS�SKҫQ�ÿҭ\�PҥQK�Vӕ�Gѭ�WLӅQ�JӱL�NK{QJ�NǤ�
KҥQ��&$6$��WUrQ�WRjQ�KjQJ�

&K~QJ�W{L�VӁ�KRjQ�WKjQK�FiF�ViQJ�NLӃQ�FKLӃQ�OѭӧF�Yj�ÿҥW�PөF�WLrX�ÿm�ÿӅ�UD�FKR�FiF�JLҧL�SKiS�TXҧQ�WUӏ�
WKDQK�NKRҧQ��QKҵP�JL~S�NKiFK�KjQJ�TXҧQ�Oê�KLӋX�TXҧ�QJXӗQ�YӕQ�OѭX�ÿӝQJ�FӫD�PuQK�

&K~QJ�W{L�FǊQJ�VӁ�WLӃS�WөF�SKiW�WULӇQ�Yj�WӕL�ѭX�KyD�FiF�JyL�VҧQ�SKҭP�GӏFK�Yө�OLrQ�TXDQ�ÿӃQ�

�♦ &iF�JLҧL�SKiS�WKDQK�WRiQ�Yj�WKX�Kӝ�PӟL�WUrQ�QӅQ�WҧQJ�Vӕ�KyD

�♦ 4XҧQ�Oê�WjL�NKRҧQ�SKҧL�WKX�

�♦ 4XҧQ�WUӏ�WKDQK�NKRҧQ�

�♦ &iF�VҧQ�SKҭP�ÿҫX�Wѭ�FӫD�7HFKFRPEDQN�

�♦ +ӧS�WiF�YӟL�FiF�ÿӕL�WiF�WURQJ�OƭQK�YӵF�Vӕ�KyD�

.Ӄ�KRҥFK�FӫD�NKӕL�*76�QăP�����

Khối Ngân hàng Giao dịch Toàn cầu (GTS)

FKR����FKӍ�WLrX�Yj�ÿһW�UD�FiF�PөF�WLrX�
QJҳQ�KҥQ�ÿL�NqP�YӟL�NӃ�KRҥFK�KjQK�
ÿӝQJ�JL~S�FҧL� WKLӋQ�FKҩW� OѭӧQJ�GӏFK�
Yө��7ӟL�FXӕL�QăP�������FK~QJ�W{L�ÿm�
ÿҥW�ÿѭӧF�WLӃQ�Eӝ�WUrQ�KҫX�KӃW�FiF�FKӍ�
WLrX�Qj\��WURQJ�ÿy�����FKӍ�WLrX�ÿm�WӕW�
KѫQ�VR�YӟL�WKѭӟF�ÿR�Fѫ�Vӣ��1JRjL�UD��
FK~QJ�W{L�FǊQJ�QKұQ�ÿѭӧF�SKҧQ�KӗL�
KӃW�VӭF�WtFK�FӵF�Wӯ�SKtD�NKiFK�KjQJ�
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CÁC CÔNG TY CON

Các công ty con

1ăP�������FK~QJ�W{L�WLӃS�EѭӟF�WUrQ�FKһQJ�ÿѭӡQJ�FKLӃQ�
OѭӧF� �� QăP� FӫD� 7HFKFRP� 6HFXULWLHV�� YӟL� PөF� WLrX� WUӣ�
WKjQK�³QKҥF�WUѭӣQJ´�FӫD�GzQJ�FKҧ\�YӕQ�WҥL�9LӋW�1DP�Yj�
KLӋQ�WKӵF�KyD�NKiW�YӑQJ��#�#�#� �����FӫD�PuQK�

&iF�ÿLӇP�ViQJ�FӫD�QăP

�♦ &K~QJ� W{L� ÿm� WLrQ�SKRQJ� WURQJ�
YLӋF�Vӱ�GөQJ�F{QJ�QJKӋ�FKXӛL�
NKӕL��EORFNFKDLQ��Yj�KӧS�ÿӗQJ�
WK{QJ� PLQK� �VPDUW� FRQWUDFW��
WURQJ� KRҥW� ÿӝQJ� SKiW� KjQK� WUiL�
SKLӃX�FǊQJ�QKѭ�TXҧQ�Oê�FiF�JLDR�
GӏFK� Yj� TX\ӅQ� Vӣ� KӳX� FӫD� WUiL�
FKӫ�� 9LӋF� Vӱ� GөQJ� F{QJ� QJKӋ�
EORFNFKDLQ� VӁ� JL~S� FiF� NKiFK�
KjQJ� WҥL� 9LӋW� 1DP� FҧP� WKҩ\� DQ�
WkP�KѫQ�NKL�WKӵF�KLӋQ�ÿҫX�Wѭ�Yj�
JLDR�GӏFK�WUiL�SKLӃX�GRDQK�QJKLӋS��
7&%6�FǊQJ�WUӣ�WKjQK�ÿӏQK�FKӃ�WjL�
FKtQK�ÿҫX�WLrQ�JLD�QKұS�+LӋS�KӝL�
%ORFNFKDLQ�9LӋW�1DP�

�♦ &K~QJ� W{L� ÿm� UD� PҳW� FiF� VҧQ�
SKҭP� ÿҫX� Wѭ� WjL� FKtQK� Yj� KӋ�
WKӕQJ�F{QJ�QJKӋ�PӟL��QKӡ�ÿyQ�
QKұQ�FiF�[X�KѭӟQJ�WLrQ�WLӃQ�JL~S�
ÿiS�ӭQJ�OLQK�KRҥW�QKX�FҫX�ÿҫX�Wѭ�
FӫD�NKiFK�KjQJ�

&K~QJ� W{L�ÿm� WKX�ÿѭӧF�QKӳQJ�NӃW�TXҧ�GѭӟL�ÿk\� WURQJ�
QăP������

5 TỶ đô la Mỹ vốn hoá 

5 GIẢI PHÁP mỗi người dùng

5.000 Wӹ�ÿӗQJ�OӧL�QKXұQ

5 TRIỆU QJѭӡL�G�QJ
������7Ӹ�ĈӖ1*

7әQJ�GRDQK�WKX

/ӧL�QKXұQ�WUѭӟF�WKXӃ

7әQJ�WjL�VҧQ

������7Ӹ�ĈӖ1*

�������7Ӹ�ĈӖ1*

&{QJ�W\�&ә�SKҫQ�&KӭQJ�NKRiQ�.ӻ�WKѭѫQJ��7HFKFRP�6HFXULWLHV�±�7&%6�

�♦ &K~QJ�W{L�OX{Q�EҧR�ÿҧP�KӋ�WKӕQJ�
EҧR�PұW�WK{QJ�WLQ�PҥQJ�FӫD�PuQK�
ÿѭӧF�GX\�WUu�[ӃS�KҥQJ�$ ±�FҩS�
ÿӝ� FDR� QKҩW� GӵD� WUrQ� NӃW� TXҧ�
ÿiQK�JLi�FKһW�FKӁ�FӫD�8S*XDUG�

�♦ &K~QJ� W{L� ÿm�Nê� NӃW� NKRҧQ� YD\�
WtQ�FKҩS�ÿӗQJ�WjL�WUӧ�WUӏ�JLi�KѫQ�
���� WULӋX� ÿ{� OD� 0ӻ� ±� Oj� NKRҧQ�
YD\� OӟQ�QKҩW� WURQJ�QJjQK�FKӭQJ�
NKRiQ�±�YӟL�FiF�Wә�FKӭF�WjL�FKtQK�
OӟQ�WURQJ�NKX�YӵF�

�♦ 7KHR� Oӝ� WUuQK� FKLӃQ� OѭӧF��
�������� FӫD�PuQK�� FK~QJ� W{L� ÿm�
F{QJ�Eӕ�NӃ�KRҥFK�SKiW�KjQK�Fә�
SKLӃX�ULrQJ�Oҿ�WURQJ�4Xê��������
YӟL�WUӏ�JLi�KѫQ��������Wӹ�ÿӗQJ��
6DX� NKL� SKiW� KjQK� WKjQK� F{QJ��
WәQJ�YӕQ�FKӫ�Vӣ�KӳX�FӫD�7&%6�Gӵ�
NLӃQ�VӁ�YѭӧW��������Wӹ�ÿӗQJ��TXD�
ÿy� FӫQJ� Fӕ� Yӏ� WKӃ� FӫD� FK~QJ� W{L�
Oj�PӝW�WURQJ�QKӳQJ�F{QJ�W\�F{QJ�
QJKӋ�TXҧQ�Oê�WjL�VҧQ��:HDOWKWHFK��
OӟQ�QKҩW�WҥL�9LӋW�1DP�

�♦ &K~QJ� W{L� Gӵ� ÿӏQK� Vӱ� GөQJ�
NKRҧQ� YӕQ� KX\� ÿӝQJ� QyL� WUrQ�
ÿӇ�GX\�WUu�Yӏ�WKӃ�GүQ�ÿҫX�WURQJ�
FiF� PҧQJ� NLQK� GRDQK� FӕW� O}L�
FǊQJ�QKѭ�SKiW� WULӇQ�FiF�FKѭѫQJ�
WUuQK�NLQK�GRDQK�YѭӧW�WUӝL��FKҷQJ�
KҥQ� QKѭ� FiF� JyL� VҧQ� SKҭP�GӏFK�
Yө�PӟL�PLӉQ� SKt� JLDR� GӏFK� F�QJ�
YӟL� OmL� VXҩW� WKҩS� Yj� OLQK� KRҥW��
1KӳQJ�FKѭѫQJ�WUuQK�Qj\�VӁ�JL~S�
FK~QJ�W{L�JLD�WăQJ�WKӏ�SKҫQ��FӫQJ�
Fӕ�Yӏ�WKӃ�GүQ�ÿҫX�WURQJ�SKkQ�NK~F�
TXҧQ�Oê�JLD�VҧQ��Yj�WK~F�ÿҭ\�WăQJ�
WUѭӣQJ�OӧL�QKXұQ��

�♦ 7&%6� ÿDQJ� Fy� Wӹ� OӋ� DQ� WRjQ�
YӕQ��&$5��GүQ�ÿҫX�ӣ�PӭF�WUrQ�
����� FDR�KѫQ�VR�YӟL�PӭF�TX\�
ÿӏQK� Oj� ������ .Ӄ� KRҥFK� WăQJ�
YӕQ�FӫD�FK~QJ� W{L�ÿѭӧF�Gӵ�EiR�
VӁ�ÿѭD�Wӹ�OӋ�&$5�OrQ�WUrQ�������
F�QJ�KҥQ�PӭF�FKR�YD\�Nê�TXӻ�ÿҥW�
WUrQ��������Wӹ�ÿӗQJ�

1JX\ӉQ�;XkQ�0LQK�
*LiP�ÿͩF�.KͩL�1JkQ�KjQJ�ÿ̿X�Ẃ

7&%6��7&&�Yj�$0&�ÿyQJ�YDL�WUz�TXDQ�
WUͥQJ�WURQJ�WKjQK�F{QJ�FKXQJ�FͿD�FK~QJ�W{L��
QK͵�QJ�GͽQJ�F{QJ�QJK͟�KjQJ�ÿ̿X�QK͉P�
SKiW�WUL͛Q�JL̻L�SKiS�TX̻Q�Oê�JLD�V̻Q�ViQJ�W̹R�
Yj�TX̻Q�Oê�KL͟X�TX̻�WjL�V̻Q�FͿD�1JkQ�KjQJ�´
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&{QJ�W\�&ә�SKҫQ�4XҧQ�Oê�4Xӻ�.ӻ�7KѭѫQJ��7HFKFRP�&DSLWDO�±�7&&�&iF�JLҧL�WKѭӣQJ�7&%6�QKұQ�ÿѭӧF�QăP�����

*LҧL�WKѭӣQJ +ҥQJ�PөF

,%6�,QWHOOLJHQFH�*OREDO�
)LQWHFK�,QQRYDWLRQ�
$ZDUGV�����

$VLDQ�7HFKQRORJ\�
([FHOOHQFH�$ZDUGV�
2022

)LQDQFH$VLD�
&RXQWU\�$ZDUGV�
2022

)RUEHV

7KH�$VVHW�
7ULSOH�$�&RXQWU\�
$ZDUGV

%HVW�:HDOWK�0DQDJHPHQW�DQG�3ULYDWH�%DQNLQJ�,PSOHPHQWDWLRQ�

�♦ %HVW�3URJUDP�*RYHUQDQFH��1JkQ�KjQJ�ÿ̿X�Ẃ�Vͷ�K·X�Q͙Q�W̻QJ�TX̻Q�Oê�
WjL�V̻Q�WͩW�QK̽W�

�♦ %HVW�$GRSWLRQ�RI�7RROV�DQG�3UDFWLFHV��1JkQ�KjQJ�ÿ̿X�Ẃ�QJ�GͽQJ�
F{QJ�QJK͟�KL͟Q�ÿ̹L�QK̽W�YjR�TX̻Q�Oê�WjL�V̻Q�

0RVW�,QQRYDWLYH�XVH�RI�%ORFNFKDLQ�LQ�%DQNLQJ��

�♦ 0RVW�$JLOH�'HSOR\PHQW��QJ�GͽQJ�%ORFNFKDLQ�ViQJ�W̹R�QK̽W�WURQJ��
QJkQ�KjQJ�ÿ̿X�Ẃ�WKHR�P{�KuQK�$JLOH���

�♦ 0RVW�,PSDFWIXO�3URMHFW��QJ�GͽQJ�%ORFNFKDLQ�ViQJ�W̹R�WURQJ�QJkQ�KjQJ�
ÿ̿X�Ẃ�YͳL�GΉ�iQ�Fy�W̿P�̻QK�ḰͷQJ�QK̽W�

�♦ %LJ�'DWD�±�%DQNLQJ
������QJ�GͽQJ�F{QJ�QJK͟�G·�OL͟X�OͳQ�%LJ�'DWD�WURQJ�1JkQ�KjQJ�

�♦ 0RVW�,QQRYDWLYH�7HFKQRORJ\
������QJ�GͽQJ�F{QJ�QJK͟�WLrQ�WL͗Q�QK̽W�

�♦ ���%UDQG�9DOXH�$PRQJ�6HFXULWLHV�&RPSDQLHV�LQ�9LHWQDP
������7RS���F{QJ�W\�FKQJ�NKRiQ�Fy�JLi�WUͣ�WḰ˿QJ�KL͟X�OͳQ�QK̽W�9L͟W�1DP��

�♦ %HVW�%RQG�$GYLVRU���1Kj�Ẃ�Y̽Q�SKiW�KjQK�WUiL�SKL͗X�WͩW�QK̽W�9L͟W�1DP�

�♦ %HVW�%URNHUDJH��1Kj�P{L�JLͳL�FKQJ�NKRiQ�WͩW�QK̽W�9L͟W�1DP�QăP������

&iF�TXӻ�ÿҫX�Wѭ�7&&�ÿDQJ�TXҧQ�Oê�

4Xӻ�ĈҫX�7ѭ�7UiL�3KLӃX�7HFKFRP��7&%)�

/RҥL�TXӻ��4Xӻ�Pӣ��WKjQK�OұS�ӣ�9LӋW�1DP

7әQJ�WjL�VҧQ�TXҧQ�Oê��������Wӹ�ÿӗQJ�WҥL�QJj\�
�����������

&KLӃQ�OѭӧF�ÿҫX�Wѭ��0DQJ�OҥL�OӧL�QKXұQ�GjL�KҥQ�WK{QJ�
TXD�WăQJ�WUѭӣQJ�YӕQ�JӕF�Yj�WKX�QKұS�EҵQJ�FiFK�ÿҫX�Wѭ�
FKӫ�\ӃX�YjR�FiF�WjL�VҧQ�Fy�WKX�QKұS�Fӕ�ÿӏQK�QKѭ�FiF�WUiL�
SKLӃX�GRDQK�QJKLӋS�ÿѭӧF�SKiW�KjQK�EӣL�FiF�F{QJ�W\�Fy�
[ӃS�KҥQJ�WtQ�GөQJ�FDR�Yj�KRһF�WUiL�SKLӃX�ÿѭӧF�EҧR�OmQK�
EӣL�FiF�QJkQ�KjQJ�Fy�X\�WtQ�

4Xӻ�&ә�SKLӃX�7HFKFRP�����7&()�

/RҥL�TXӻ��4Xӻ�Pӣ��WKjQK�OұS�ӣ�9LӋW�1DP

7әQJ�WjL�VҧQ�TXҧQ�Oê������Wӹ�ÿӗQJ�WҥL�QJj\������������

&KLӃQ�OѭӧF�ÿҫX�Wѭ��0DQJ�OҥL�OӧL�QKXұQ�GjL�KҥQ�WK{QJ�
TXD�WăQJ�WUѭӣQJ�YӕQ�JӕF�Yj�WKX�QKұS�EҵQJ�FiFK�ÿҫX�
Wѭ�YjR��L��FKӭQJ�NKRiQ�FӫD�QKyP�F{QJ�W\�ÿҫX�QJjQK�
KRһF�Fy�WLӅP�QăQJ�WUӣ�WKjQK�FiF�F{QJ�W\�ÿҫX�QJjQK��
EDR�JӗP�Fҧ� Fә�SKLӃX� Yj� WUiL� SKLӃX� �LL�� FKӭQJ� NKRiQ�
Fy� WLӅP�QăQJ� WăQJ� WUѭӣQJ� WӕW� WURQJ� GjL� KҥQ� Yj�KRһF�
GRDQK�QJKLӋS�Fy�WtQK�FҥQK�WUDQK�FDR���LLL��FKӭQJ�NKRiQ�
Fy�PӭF�ÿӏQK�JLi�KҩS�GүQ���LY��FKӭQJ�NKRiQ�Fy�OӧL�WӭF�
FDR��әQ�ÿӏQK�

4Xӻ�ĈҫX�7ѭ�7UiL�3KLӃX�/LQK�+RҥW��7&))�

/RҥL�TXӻ��4Xӻ�Pӣ��WKjQK�OұS�ӣ�9LӋW�1DP

7әQJ�WjL�VҧQ�TXҧQ�Oê�������Wӹ�ÿӗQJ�WҥL�QJj\������������

&KLӃQ� OѭӧF�ÿҫX� Wѭ��7ӕL�ѭX�KyD� OӧL� QKXұQ�GzQJ� WLӅQ�
QJҳQ�KҥQ�FӫD�NKiFK�KjQJ�GRDQK�QJKLӋS�Yj�Fi�QKkQ��
7KD\�Yu�ÿӇ�WLӅQ�QJҳQ�KҥQ�FKѭD�Vӱ�GөQJ�WҥL�QJkQ�KjQJ�
YӟL�OmL�VXҩW�NK{QJ�NǤ�KҥQ������QăP��QKj�ÿҫX�Wѭ�Fy�WKӇ�
WKX�ÿѭӧF�OӧL�QKXұQ�NǤ�YӑQJ�OrQ�ÿӃQ����QăP�FKR�WKӡL�
KҥQ�ÿҫX�Wѭ�QJҳQ�KҥQ�FKӍ�Wӯ�PӝW�ÿӃQ�YjL�WXҫQ�

Các công ty con

������7Ӹ�ĈӖ1*
'RDQK�WKX�

������7Ӹ�ĈӖ1*
7әQJ�WjL�VҧQ�

������7Ӹ�ĈӖ1*

7әQJ�JLi�WUӏ�WjL�VҧQ�TXҧQ�Oê��$80��FiF�TXӻ
W̹L�QJj\������������

������7Ӹ�ĈӖ1*
/ӧL�QKXұQ�WUѭӟF�WKXӃ

3Kt�7XҩQ�7KjQK
7ͭQJ�*LiP�ÿͩF 
7HFKFRP�&DSLWDO�7&&
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7HFKFRPEDQN�$0&�KRҥW�ÿӝQJ�WURQJ�
JLDL� ÿRҥQ� FXӕL� FӫD� FKX� NǤ� WtQ� GөQJ�
YӟL� QKLӋP� Yө� [ӱ� Oê� FiF� NKRҧQ� Qӧ�
[ҩX�� Qӧ� TXi� KҥQ� QKұQ� ӫ\� WKiF� Wӯ�
7HFKFRPEDQN�� 9ӟL� ÿӝL� QJǊ� QKkQ�
YLrQ�QăQJ�ÿӝQJ��FKX\rQ�QJKLӋS��DP�
KLӇX� SKiS� OXұW�� 7HFKFRPEDQN�$0&�
Wӵ�KjR� Oj�PӝW� WURQJ�QKӳQJ� F{QJ� W\�
[ӱ�Oê�Qӧ�Yj�NKDL�WKiF�WjL�VҧQ�GүQ�ÿҫX�
WUrQ�WKӏ�WUѭӡQJ�[ӱ�Oê�Qӧ�9LӋW�1DP��

1ăP�������7HFKFRPEDQN�$0&�ÿm�Fy�
QKӳQJ�ÿyQJ�JyS�WtFK�FӵF�YjR�NӃW�TXҧ�
KRҥW� ÿӝQJ� FӫD� 7HFKFRPEDQN�� YӟL�
WәQJ�Vӕ�WLӅQ�WKX�KӗL�Qӧ�WURQJ�QăP�ÿҥW�
������Wӹ�ÿӗQJ��WURQJ�ÿy�ÿyQJ�JyS�WUӵF�
WLӃS�YjR�OӧL�QKXұQ�FӫD�7HFKFRPEDQN�
WK{QJ�TXD�WKX�Qӧ�QKyP�NKiFK�KjQJ�
ÿm�[ӱ�Oê�EҵQJ�QJXӗQ�Gӵ�SKzQJ�UӫL�UR�
Oj�������Wӹ�ÿӗQJ�

%ӝ� TX\� WҳF� WKX� KӗL� Qӧ� F{QJ� EҵQJ�
ÿѭӧF� EDQ� KjQK� Yj� iS� GөQJ� WҥL�
7HFKFRPEDQN�$0&�ÿm�WUӣ�WKjQK�NLP�
FKӍ� QDP� FKR� WRjQ� WKӇ� FiF� FiQ� Eӝ�
FӫD�&{QJ�W\��7KHR�ÿy��7HFKFRPEDQN�
$0&� OX{Q� ÿӏQK� KѭӟQJ� WKӵF� KLӋQ�
KRҥW� ÿӝQJ� [ӱ� Oê� Qӧ� WUrQ� WLQK� WKҫQ�
WKѭӧQJ�W{Q�SKiS�OXұW��F{QJ�EҵQJ�Yj�
PLQK� EҥFK�� &{QJ� W\� OX{Q� OӵD� FKӑQ�
ѭX�WLrQ�[ӱ�Oê�Qӧ�Yj�Kӛ�WUӧ�FKR�NKiFK�
KjQJ�ÿӇ�WӕL�ѭX�KyD�OӧL�tFK�FӫD�NKiFK�
KjQJ� VDX� TXi� WUuQK� [ӱ� Oê� Qӧ�� &iF�
FiQ�Eӝ�FӫD�7HFKFRPEDQN�$0&�OX{Q�
WKӵF� KLӋQ� WiF� QJKLӋS� YӟL� WLQK� WKҫQ�
ÿҧP� EҧR� Vӵ� W{Q� WUӑQJ�� WUXQJ� WKӵF�
Yj�KѭӟQJ�WӟL�NKiFK�KjQJ��ÿҧP�EҧR�
F{QJ� WiF� [ӱ� Oê� Qӧ� ÿѭӧF� WULӇQ� NKDL�
FKX\rQ� QJKLӋS�� ÿiS� ӭQJ� FiF� WLrX�
FKXҭQ�TXӕF�WӃ�

ĈӗQJ� KjQK� YӟL� FDP� NӃW� FӫD� 1JkQ�
KjQJ� WURQJ� YLӋF� ӭQJ� GөQJ� F{QJ�
QJKӋ� Vӕ� WLrQ� WLӃQ� WUrQ� WKӃ� JLӟL� Yj�
WҥL� 9LӋW� 1DP�� 7HFKFRPEDQN� $0&�
OX{Q� KѭӟQJ� WӟL� YLӋF� TXҧQ� WUӏ� Yj�
KRjQ� WKLӋQ� KӋ� WKӕQJ� WK{QJ� WLQ� Gӳ�
OLӋX� ÿӇ� 7HFKFRPEDQN� $0&� WUӣ�
WKjQK�PӝW�PҳW� [tFK� WKLӃW� \ӃX� WURQJ�
WRjQ� Eӝ� TX\� WUuQK� FKR� YD\� ±� WKX�
KӗL� Qӧ� NKpS� NtQ�� FKX\rQ� QJKLӋS��

2.715
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7әQJ�Vӕ�WLӅQ�WKX�KӗL�Qӧ�WURQJ�QăP�
ÿyQJ� JyS� WUӵF� WLӃS� YjR� OӧL� QKXұQ� FӫD�
7HFKFRPEDQN� WK{QJ� TXD� WKX� Qӧ� QKyP�
NKiFK� KjQJ� ÿm� [ӱ� Oê� EҵQJ� QJXӗQ� Gӵ�
SKzQJ�UӫL�UR�Oj�������Wӹ�ÿӗQJ��

1ăP�������7&&�ÿm�WKjQK�OұS���TXӻ�ÿҫX�Wѭ�Fә�SKLӃX�PӟL�QKѭ�VDX��

4Xӻ�ĈҫX�Wѭ�&ә�3KLӃX�
1JkQ�KjQJ�Yj�7jL�FKtQK�
7HFKFRP�±�7&),1

4Xӻ�ĈҫX�Wѭ�&ә�SKLӃX�
%ҩW�ÿӝQJ�VҧQ�7HFKFRP�
±�7&5(6

4Xӻ�ĈҫX�Wѭ�&ә�SKLӃX�
'RDQK�QJKLӋS�YӯD�Yj�
QKӓ�7HFKFRP�±�7&60(

+RҥW�ÿӝQJ�TXӻ�ÿҫX�Wѭ

/ӧL�QKXұQ�NǤ�YӑQJ�GjL�KҥQ������QăP

ĈҫX� Wѭ� QăQJ�ÿӝQJ� YjR� FiF�&{QJ� W\�KjQJ�ÿҫX��KRҥW�ÿӝQJ� WURQJ� OƭQK�
YӵF�1JkQ�KjQJ�Yj�'ӏFK�Yө�WjL�FKtQK�WUrQ�VjQ�JLDR�GӏFK�FKӭQJ�NKRiQ��
9LӋW�1DP��SK��KӧS�YӟL�FiF�NKRҧQ�ÿҫX�Wѭ�GjL�KҥQ�WUrQ���QăP�

�
�
/ӧL�QKXұQ�NǤ�YӑQJ�GjL�KҥQ������QăP

ĈҫX� Wѭ� QăQJ�ÿӝQJ� YjR� FiF�&{QJ� W\�KjQJ�ÿҫX��KRҥW�ÿӝQJ� WURQJ� OƭQK�
YӵF�EҩW�ÿӝQJ�VҧQ�Yj�YұW�OLӋX�[k\�GӵQJ�WUrQ�WKӏ�WUѭӡQJ�FKӭQJ�NKRiQ��
9LӋW�1DP��SK��KӧS�YӟL�FiF�NKRҧQ�ÿҫX�Wѭ�GjL�KҥQ�WUrQ���QăP�

�
�
/ӧL�QKXұQ�NǤ�YӑQJ�GjL�KҥQ������QăP

ĈҫX� Wѭ�QăQJ�ÿӝQJ�YjR�Fә�SKLӃX�FӫD�FiF�GRDQK�QJKLӋS�Fy�YӕQ�KyD�WKӏ�
WUѭӡQJ�WKXӝF�QKyP�YӕQ�KyD�YӯD��PLGFDS��Yj�QKӓ��VPDOOFDS��WUrQ�WKӏ�
WUѭӡQJ�FKӭQJ�NKRiQ�9LӋW�1DP��SK��KӧS�YӟL�FiF�NKRҧQ�ÿҫX�Wѭ�GjL�KҥQ�WUrQ���QăP�

4Xӻ�ÿҫX�Wѭ

4Xӻ�ÿҫX�Wѭ�*Li�WUӏ�7HFKFRP��7&9)�

/RҥL�TXӻ��4Xӻ�ÿyQJ��WKjQK�OұS�ӣ�9LӋW�1DP

7әQJ�WjL�VҧQ�TXҧQ�Oê�������Wӹ�ÿӗQJ�WҥL�QJj\�
�����������

&KLӃQ�OѭӧF�ÿҫX�Wѭ��0DQJ�OҥL�OӧL�QKXұQ�GjL�KҥQ�WK{QJ�
TXD�WăQJ�WUѭӣQJ�YӕQ�JӕF�Yj�WKX�QKұS�EҵQJ�FiFK�ÿҫX�
Wѭ�FKӫ�\ӃX�YjR�FiF�WjL�VҧQ�Fy�WKX�QKұS�Fӕ�ÿӏQK�QKѭ�
FiF�WUiL�SKLӃX�GRDQK�QJKLӋS�ÿѭӧF�SKiW�KjQK�EӣL�FiF�
F{QJ�W\�Fy�[ӃS�KҥQJ�WtQ�GөQJ�FDR�Yj�KRһF�WUiL�SKLӃX�
ÿѭӧF�EҧR�OmQK�EӣL�FiF�QJkQ�KjQJ�Fy�X\�WtQ�

1ăP� ������ 7HFKFRPEDQN� $0&� ÿm�
WKӵF�KLӋQ�

�♦ ÈS�GөQJ�QKLӅX�JLҧL�SKiS�OLQK�KRҥW��
ÿӗQJ� Eӝ�� WӕL� ѭX� KyD� FiF� QJXӗQ�
OӵF�QKҵP�U~W�QJҳQ�WKӡL�JLDQ�[ӱ�Oê�
Yj�QkQJ�FDR�KLӋX�TXҧ�WKX�Qӧ

�♦ &K~�WUӑQJ�FӫQJ�Fӕ�Eӝ�Pi\�WK{QJ�
TXD�

�� 1kQJ� FDR� FKҩW� OѭӧQJ� QKkQ�
Vӵ�� WăQJ� FѭӡQJ� F{QJ� WiF��
ÿjR�WҥR

�� &KXҭQ� KyD� FKӭF� GDQK� QKҵP�
WҥR� ÿLӅX� NLӋQ� WKXұQ� OӧL� QKҩW�
FKR� FiQ� Eӝ� WiF� QJKLӋS� FǊQJ�
QKѭ�Fy�ê�WKӭF�SKҩQ�ÿҩX��

1ăP� ������ 7HFKFRPEDQN� $0&� VӁ�
WLӃS� WөF�KRjQ� WKLӋQ� FiF� F{QJ�Fө�ÿR�
OѭӡQJ�WK{QJ�TXD�QӅQ�WҧQJ�Vӕ�KyD�Yj�
Gӳ�OLӋX�ÿӇ��

�♦ 7ăQJ�WӕF�ÿӝ�ÿѭD�UD�FiF�TX\ӃW�
ÿӏQK�FKLӃQ�OѭӧF

�♦ ĈҧP�EҧR�KLӋX�TXҧ�NLQK�GRDQK

�♦ 7ăQJ�FѭӡQJ�F{QJ�WiF�TXҧQ�WUӏ�
UӫL�UR

�♦ 7ӕL�ѭX�KyD�FKL�SKt�

&{QJ�W\�71++�0ӝW�WKjQK�YLrQ�4XҧQ�Oê�Qӧ�Yj�.KDL�WKiF�WjL�VҧQ�±�1JkQ�KjQJ�70&3�
.ӻ�WKѭѫQJ�9LӋW�1DP��7HFKFRPEDQN�$0&�

Các công ty con

4Xӻ�ĈҫX�7ѭ�%ҩW�ĈӝQJ�6ҧQ��7&5(,7�

/RҥL�TXӻ��4Xӻ�ÿyQJ�QLrP�\ӃW��WKjQK�OұS�ӣ�9LӋW�1DP

7әQJ�WjL�VҧQ�TXҧQ�Oê�������Wӹ�ÿӗQJ�WҥL�QJj\������������

&KLӃQ� OѭӧF� ÿҫX� Wѭ�� 0DQJ� OӧL� tFK� GjL� KҥQ� FKR� QKj�
ÿҫX�Wѭ�QKӡ�QJXӗQ�WKX�QKұS�ÿӅX�ÿһQ�Yj�әQ�ÿӏQK�Wӯ�EҩW�
ÿӝQJ�VҧQ�Yj�WăQJ�WUѭӣQJ�GjL�KҥQ�FӫD�JLi�WUӏ�EҩW�ÿӝQJ�
VҧQ��GӵD�WUrQ�FKLӃQ�OѭӧF�TXҧQ�Oê�EҩW�ÿӝQJ�VҧQ�QăQJ�
ÿӝQJ��KLӋX�TXҧ��1JRjL�UD��TXӻ�Fy�WKӇ�ÿҫX�Wѭ�YjR�FiF�
WjL�VҧQ�Fy� WKX�QKұS�Fӕ�ÿӏQK��FKҩW� OѭӧQJ� WtQ�GөQJ� WӕW�
EDR�JӗP�WLӅQ�JӱL�QJkQ�KjQJ��WUiL�SKLӃX�&KtQK�SKӫ�9LӋW�
1DP��WUiL�SKLӃX�GRDQK�QJKLӋS��WUiL�SKLӃX�FKtQK�TX\ӅQ�
ÿӏD�SKѭѫQJ��FiF�Fә�SKLӃX�QLrP�\ӃW�KjQJ�ÿҫX�WUrQ�6ӣ�
+R6(�Yj�+1;�

7UҫQ�1KұW�4XDQJ
7ͭQJ�*LiP�ÿͩF 
7HFKFRPEDQN�$0&
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 ♦ 'ӳ�OLӋX��'Q$�

 ♦ 6ӕ�KRi��'2���,7�

 ♦ 1KkQ�WjL��+5�

CHUYỂN ĐỔI SỐ
TẠI TECH
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&ӫQJ�Fӕ�Yj�Pӣ�UӝQJ�TX\�
P{�NKXQJ�TXҧQ�WUӏ�Gӳ�
OLӋX��WұS�WUXQJ�YjR�QăQJ�
OӵF�F{QJ�QJKӋ

7URQJ�QăP�������7HFKFRPEDQN�ÿҭ\�
PҥQK�KRҥW�ÿӝQJ�TXҧQ�WUӏ�Gӳ�OLӋX��WjL�
OLӋX� KyD�� FKXҭQ� KyD� FiF� TX\� WUuQK��
WKLӃW� OұS� FiF� FKtQK� ViFK� Yj� FKXҭQ�
PӵF� FKһW� FKӁ�� ÿҧP� EҧR� WXkQ� WKӫ�
FKtQK�ViFK�EҧR�PұW�Yj�TX\ӅQ� ULrQJ�
Wѭ�WRjQ�KjQJ��&{QJ�WiF�Qj\�EDR�JӗP�

 ♦ 7ӵ�ÿӝQJ�SKiW�KLӋQ�WK{QJ�WLQ�ÿӏQK�
GDQK� Fi� QKkQ� �3,,�� FҫQ� ÿѭӧF�
EҧR�YӋ

 ♦ *ҳQ� WKҿ� Gӳ� OLӋX� 3,,� WURQJ� Kӗ� 
Gӳ�OLӋX

 ♦ 7KӵF� KLӋQ� Pm� KyD� 3,,� EҵQJ�
ÿӏQK� GҥQJ� GjQK� ULrQJ� SKөF� Yө�
FKR�YLӋF�EҧR�YӋ�WK{QJ�WLQ�NKiFK�
KjQJ��QKѭQJ�YүQ�FKR�SKpS�QKkQ�
YLrQ�Fy�TX\ӅQ�WLӃS�FұQ�WK{QJ�WLQ�
�ÿm�Pm�KyD��YӟL�PөF�ÿtFK�SKөF�
Yө�NKiFK�KjQJ�WӕW�KѫQ�

1KӳQJ� ELӋQ� SKiS� WUrQ� ÿҧP� EҧR�
FK~QJ� W{L� Fy� ÿӫ� NKҧ� QăQJ� WLӃS� WөF�
SKiW� WULӇQ�QăQJ� OӵF�F{QJ�QJKӋ��GX\�
WUu�ÿj�WăQJ�WUѭӣQJ�Yj�[ӭQJ�ÿiQJ�YӟL�
OzQJ�WLQ�FӫD�NKiFK�KjQJ��

.KR� WjL� VҧQ� Gӳ� OLӋX� KRjQ� WKLӋQ� FӫD�
1JkQ�KjQJ�ÿѭӧF�TXҧQ� Oê�PӝW� FiFK�
Fy� KӋ� WKӕQJ� WK{QJ� TXD� QӅQ� WҧQJ�
&ROOLEUD��YӟL�

 ♦ 7UrQ�������7KXұW�QJӳ�NLQK�GRDQK

 ♦ 7UrQ�������%ҧQJ�Gӳ�OLӋX

 ♦ 7UrQ��������&ӝW�Gӳ�OLӋX��VR�YӟL�
WUrQ�������&ӝW�QăP�����

 ♦ &iF�KӋ�WKӕQJ�QJXӗQ�NqP�WX\ӃQ�
Gӳ�OLӋX�

&KҩW� OѭӧQJ�Gӳ�OLӋX�ÿѭӧF�JLiP�ViW�
ÿӏQK� NǤ� KjQJ� WKiQJ� YӟL� WUrQ� ���
SKҫQ� Wӱ�Gӳ� OLӋX� WUӑQJ� \ӃX� �&'(V��
±� EDR� JӗP� Fҧ� Gӳ� OLӋX� FKѭD� ÿѭӧF�
FKX\ӇQ� WLӃS� Wӯ� NKR� OѭX� WUӳ� FǊ� OүQ�
Gӳ�OLӋX�ÿm�ÿѭӧF�ÿѭD�YjR�Kӗ�Gӳ�OLӋX�
PӟL�±�FDR�KѫQ�VR�YӟL����&'(�QăP�
������ &KҩW� OѭӧQJ� Gӳ� OLӋX� ÿӕL� YӟL�
��� &'(� KjQJ� ÿҫX� FǊQJ� ÿm� ÿѭӧF�
FҧL�WKLӋQ�WKrP�����

&K~QJ�W{L�Fy�WKӇ�ÿѭD�UD�QKӳQJ�TX\ӃW�
ÿӏQK�QKDQK�FKyQJ�Yj�FKtQK�[iF�KѫQ��
Wӯ�ÿy�Oj�QJkQ�KjQJ�ÿҫX�WLrQ�WҥL�9LӋW�
1DP�Fy�WKӇ�FKX\ӇQ�ÿәL�FiFK�WLӃS�FұQ�
NKiFK�KjQJ�Yj� WULӇQ�NKDL� VҧQ�SKҭP�
GӏFK�Yө�Wӯ�WKө�ÿӝQJ�WUѭӟF�ÿk\�VDQJ�
FKӫ�ÿӝQJ�Yj�ÿһF�ELӋW�WăQJ�FѭӡQJ�NKҧ�
QăQJ�Gӵ�EiR��GX\�WUu�Yӏ�WKӃ�WLrQ�SKRQJ�
WURQJ�QJjQK�WjL�FKtQK�

7KHR�G}L��TXҧQ�WUӏ�KLӋX�
VXҩW�NLQK�GRDQK�PLQK�
EҥFK�Yj�KLӋX�TXҧ�KѫQ

7URQJ� EӕL� FҧQK� NLQK� GRDQK� QKLӅX�
ELӃQ�ÿӝQJ��FK~QJ�W{L�ÿm�ӭQJ�GөQJ�Gӳ�
OLӋX�ÿӇ�WKHR�G}L�KLӋX�VXҩW�NLQK�GRDQK�
PӝW�FiFK�PLQK�EҥFK��NӏS�WKӡL�Yj�KLӋX�
TXҧ�KѫQ��&K~QJ� W{L� Fy� WKӇ�ÿjR�VkX�
YjR� QKLӅX� OӟS� Gӳ� OLӋX� NKiFK� KjQJ��
QKӡ�QKӳQJ�EiR�FiR� WѭѫQJ� WiF� WUӵF�
TXDQ� WKHR� G}L� FiF� KRҥW� ÿӝQJ� KjQJ�
QJj\�� WLӅQ�JӱL�� Yj� OѭX� OѭӧQJ� WLӅQ� UD�
YjR�FӫD�WӯQJ�SKkQ�NK~F�Yj�WLӇX�SKkQ�
NK~F�NKiFK�KjQJ�

1KӳQJ� KLӇX� ELӃW� Qj\� JL~S�
7HFKFRPEDQN� KLӇX� ÿѭӧF� QJX\rQ�
QKkQ� ÿҵQJ� VDX� TX\ӃW� ÿӏQK� FӫD�
NKiFK� KjQJ�� QKӡ� ÿy� JL~S� Gӵ� ÿRiQ�
KjQK�YL�VҳS�WӟL�Yj�ÿӅ�[XҩW�NӃ�KRҥFK�
KjQK� ÿӝQJ� SK�� KӧS� FKR� WӯQJ� NӏFK�
EҧQ��4XD�ÿy�FK~QJ�W{L�Fy�Vӵ�FKXҭQ�
Eӏ� WӕW� KѫQ� YӟL� FiF� SKѭѫQJ� iQ� FKӫ�
ÿӝQJ�� KҥQ� FKӃ� ҧQK� KѭӣQJ� EҩW� OӧL��
ÿһF�ELӋW�OLrQ�TXDQ�ÿӃQ�FiF�ELӃQ�ÿӝQJ�
YӅ�WKDQK�NKRҧQ�WURQJ�KRҥW�ÿӝQJ�FӫD�
1JkQ�KjQJ�

&iF�GҩX�ҩQ�QăP����� 

&Kӫ�ÿӝQJ�Yj�Gӵ�ÿRiQ�

'ӵD�WUrQ�Kӗ�Gӳ�OLӋX�WULӇQ�NKDL�Wӯ�QăP�
������ 7HFKFRPEDQN� EҳW� ÿҫX� [k\�
GӵQJ�³Eӝ�QmR�Gӳ�OLӋX´�WK{QJ�TXD�SKiW�
WULӇQ�Yj�ӭQJ�GөQJ�FiF�SKkQ�WtFK�GӵD�
WUrQ� NKiFK� KjQJ� Oj� WUӑQJ� WkP��0өF�
WLrX�FӫD�FK~QJ�W{L�Oj�KLӇX�U}�QKҩW��Yj�
QKDQK�QKҩW�Fy�WKӇ�WRjQ�Eӝ�KjQK�WUuQK�
WUҧL�QJKLӋP�FӫD�NKiFK�KjQJ�±�Wӯ�NKL�
FKjR�ÿyQ�PӝW�NKiFK�KjQJ��NKL�Kӑ�OӵD�
FKӑQ�KRһF�Wӯ�FKӕL�PӝW�VҧQ�SKҭP�KD\�
GӏFK�Yө��WӟL�NӃW�WK~F��1KӳQJ�NӃW�TXҧ�
ҩQ�WѭӧQJ�ÿҥW�ÿѭӧF�WURQJ�QăP�

 ♦ &iF�P{�KuQK�[X�KѭӟQJ�GӵD�WUrQ�
NKiFK� KjQJ� Oj� WUӑQJ� WkP� ÿѭӧF�
WULӇQ� NKDL� FKR� QKLӅX� VҧQ� SKҭP��
JL~S�FK~QJ�W{L�ÿѭD�UD�NKX\ӃQ�QJKӏ�
WӕW�KѫQ�YӅ�ORҥL�VҧQ�SKҭP�SK��KӧS�
YӟL� WӯQJ� NKiFK� KjQJ� ULrQJ� ELӋW��
4XD�ÿy��JyS�SKҫQ�JLD� WăQJ� WәQJ�
WKX� QKұS� KRҥW� ÿӝQJ� �72,�� WKrP�
����Wӹ�ÿӗQJ

 ♦ 0{�KuQK�SKkQ�QKyP�NKiFK�KjQJ�
PӟL� JL~S� SKkQ� ORҥL� NKiFK� KjQJ�
YjR� ÿ~QJ� SKkQ� NK~F� SK�� KӧS��
ÿyQJ� JyS� WKrP� ���� Wӹ� ÿӗQJ�
GRDQK�WKX

 ♦ 0{�KuQK�SKkQ�WtFK�NKҧ�QăQJ�UӡL�Eӓ�
FKR�NKiFK�KjQJ�GRDQK�QJKLӋS�ÿm�
Kӛ� WUӧ�FKӫ�ÿӝQJ�JLӳ�FKkQ�NKiFK�
KjQJ��JL~S�JLD�WăQJ�72,�WKrP�����
Wӹ�ÿӗQJ

 ♦ +LӇX�ELӃW�FKX\rQ�VkX�JL~S�WKX�K~W�
WKrP� ������� NKiFK� KjQJ� WURQJ�
FKѭѫQJ�WUuQK�:,1/LIH�

KHỐI

DỮ LIỆU VÀ 
PHÂN TÍCH
(DnA)

QJ�GͽQJ�QK·QJ�F{QJ�QJK͟�ÿ͋QJ�F̽S�WK͛�JLͳL��
FK~QJ�W{L�ÿm�[k\�GΉQJ�PͱW�µEͱ�QmR�G·�OL͟X¶�
WRjQ�KjQJ��Kͯ�WUͻ�WtFK�FΉF�FKR�KR̹W�ÿͱQJ�NLQK�
GRDQK��WKHR�G}L�KL͟X�VX̽W�Yj�TX̻Q�WUͣ�´

6DQWKRVK�0DKHQGLUDQ
*LiP�ÿͩF�.KͩL�'·�OL͟X�Yj�3KkQ�WtFK

7әQJ�TXDQ�

;k\�GӵQJ� 
³Eӝ�QmR�Gӳ�OLӋX´� 
WRjQ�KjQJ

.KӕL� 'ӳ� OLӋX� Yj� 3KkQ� WtFK� �'Q$��
ÿm� Qӛ� OӵF� KӃW� PuQK� ÿӇ� ÿҧP� EҧR�
7HFKFRPEDQN� WKӵF� Vӵ� WKҩX� KLӇX��
WKұP� FKt� ³Wѭ� GX\´� QKѭ� NKiFK� KjQJ�
FӫD� PuQK� ±� FK~QJ� W{L� PXӕQ� ELӃW�
FKtQK� [iF� VҧQ� SKҭP� QjR� ÿѭӧF� ѭD�
FKXӝQJ�Yj�Yu�VDR��WtQK�QăQJ�QjR�KӳX�
tFK�YӟL�NKiFK�KjQJ�KRһF�QJѭӧF�OҥL��
YҩQ� ÿӅ� WjL� FKtQK� QjR� NKLӃQ� Kӑ� WUăQ�

WUӣ��GӏFK�Yө�QjR�Fy�WKӇ�PDQJ�OҥL�tFK�
OӧL�FKR�Kӑ��Yj�Y{�YjQ�ÿLӅX�NKiF��.KL�
FK~QJ�W{L�Fy�WKӇ�Gӵ�ÿRiQ�FKtQK�[iF�
Yj� Fi� QKkQ� KyD� GӏFK� Yө� WUӵF� WX\ӃQ�
FKR�WӯQJ�NKiFK�KjQJ��FǊQJ�QKѭ�ÿҧP�
EҧR�FiF�FKX\rQ�YLrQ�TXDQ�KӋ�NKiFK�
KjQJ�NӏS� WKӡL� FXQJ�FҩS�QKӳQJ�KLӇX�
ELӃW� FKX\rQ� VkX�� FK~QJ� W{L� VӁ� WUӣ�
WKjQK� OӵD� FKӑQ� KjQJ� ÿҫX� FӫD� PӑL�
NKiFK�KjQJ�

ĈӇ� ÿҥW� ÿѭӧF� PөF� WLrX� WUrQ��
7HFKFRPEDQN�ÿm�[k\�GӵQJ�PӝW� ³Eӝ�
QmR�Gӳ�OLӋX´��EҳW�ÿҫX�Wӯ�YLӋF�WKX�WKұS�
WK{QJ� WLQ� YӅ� NKiFK� KjQJ� Wӯ� FiF� KӋ�

WKӕQJ�FӫD�1JkQ�KjQJ�Yj�WUrQ�WҩW�Fҧ�
FiF�NrQK�WKXӝF�KӋ�VLQK�WKiL�FӫD�ÿӕL�
WiF�� VDX� ÿy� OѭX� WUӳ� QKӳQJ� Gӳ� OLӋX�
Qj\�WUrQ�PӝW�1ӅQ�WҧQJ�Gӳ�OLӋX�NKiFK�
KjQJ� �&'3�� WRjQ� GLӋQ�� 1ăQJ� OӵF�
SKkQ� WtFK�FӫD�FK~QJ� W{L�ÿѭӧF�QkQJ�
FDR��Wӹ�OӋ�WKXұQ�YӟL�WăQJ�WUѭӣQJ�FӫD�
WұS� Gӳ� OLӋX�� &K~QJ� W{L� VӁ� WұQ� GөQJ�
VӭF�PҥQK�FӫD�³Eӝ�QmR�Gӳ�OLӋX´�QKҵP�
OLrQ� WөF� FұS� QKұW�� JL~S� NKiFK� KjQJ�
QJj\�FjQJ�FҧL�WKLӋQ�KRҥW�ÿӝQJ�TXҧQ�
Oê�WjL�FKtQK�KjQJ�QJj\��SKiW�WULӇQ�NLQK�
GRDQK�� OұS� NӃ� KRҥFK� WjL� FKtQK�� Yj�
KѫQ�WKӃ�QӳD�

Khối Dữ liệu và Phân tích (DnA)

“Bộ não dữ liệu” toàn hàng cho 
phép Techcombank “tư duy” 
như khách hàng, thay đổi hoàn 
toàn cách tiếp cân từ bị động, 
sang chủ động và tiến tới “dự 
báo” nhu cầu của họ, góp phần 
gia tăng hơn 520 tỷ đồng.
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&{QJ�QJKӋ�ÿҷQJ�FҩS� 
WKӃ�JLӟL�

&K~QJ�W{L�Wӵ�KjR�YӅ�QKӳQJ�Ju�ÿm�OjP�
ÿѭӧF�YӟL�³Eӝ�QmR�Gӳ�OLӋX´��FǊQJ�QKѭ�
FiFK�FK~QJ�W{L�ÿm�Yj�ÿDQJ�ӭQJ�GөQJ�
F{QJ�QJKӋ�QKҵP�[k\�GӵQJ�QăQJ�OӵF�
Gӳ�OLӋX��&iF�WtQK�QăQJ�F{QJ�QJKӋ�ÿm�
WULӇQ�NKDL�EDR�JӗP�

 ♦ 7ѭѫQJ� WiF� WKHR� WKӡL� JLDQ� WKӵF�
KRһF� JҫQ� QKѭ� WӭF� WKu� GӵD� WUrQ�
NLӃQ�WU~F�WUX\ӅQ�Gӳ�OLӋX�.DSSD

 ♦ 9ұQ� FKX\ӇQ� Gӳ� OLӋX� Wӵ� ÿӝQJ�� 
JL~S�FҧL� WKLӋQ�NKҧ�QăQJ� WUX\�FұS�
WK{QJ�WLQ

 ♦ ;iF� WKӵF� Gӳ� OLӋX� Yj� TXҧQ� Oê� 
FKҩW�OѭӧQJ�Gӳ�OLӋX

 ♦ 4XҧQ� WUӏ� Gӳ� OLӋX�GӵD� WUrQ�Kӛ� WUӧ�
FӫD�QӅQ�WҧQJ�&ROOLEUD���ÿҫX�WLrQ�ӣ�
9LӋW�1DP

 ♦ 4XҧQ�Oê�WUX\�FұS�Gӳ�OLӋX�Yj�EҧR�YӋ�
Gӳ�OLӋX�EҵQJ�F{QJ�Fө�ҭQ�

 ♦ 1ӅQ� WҧQJ� Pi\� KӑF� GӵD� WUrQ�
6DJH0DNHU�

 ♦ 3KkQ�WtFK�Yj�WUӵF�TXDQ�KyD�WK{QJ�
WLQ�NLQK�GRDQK�Vӱ�GөQJ�SKҫQ�PӅP�
3RZHU%,�

9ăQ�KyD�Gӳ�OLӋX�Yj� 
Oӝ�WUuQK�QKkQ�WjL�SKөF�Yө�
³Eӝ�QmR�Gӳ�OLӋX´

³%ӝ�QmR�Gӳ� OLӋX´�ÿѭӧF�ÿLӅX�SKӕL�Yj�
[k\� GӵQJ�EӣL� FiF� FKX\rQ�JLD� KjQJ�
ÿҫX�Gj\�GҥQ�NLQK�QJKLӋP�TXӕF�WӃ��NӃW�
KӧS�YӟL�ÿӝL�QJǊ�QKkQ�WjL�FӫD�FK~QJ�
W{L��6ӵ�SKӕL�KӧS�FӫD�QKӳQJ�Eӝ�QmR�
KjQJ�ÿҫX�ÿm�WҥR�UD�PӝW�WUҧL�QJKLӋP�
NKiF� ELӋW�� &K~QJ� W{L� ÿm� FKLrX� Pӝ�
QKӳQJ� QKkQ� Vӵ� FDR� FҩS� YӟL� NK{QJ�
FKӍ� Nӻ� QăQJ� Yj� NLӃQ� WKӭF� SK�� KӧS��
Pj�FzQ�Fy�NKҧ�QăQJ� WKtFK�QJKL� YӟL�
YăQ�KyD�7HFKFRPEDQN�Yj�ÿyQJ�JyS�
YjR�YLӋF�FҧL�WKLӋQ�YăQ�KyD�Gӳ�OLӋX�WҥL�
7HFKFRPEDQN�QyL�ULrQJ�Yj�9LӋW�1DP�
QyL�FKXQJ�

&K~QJ�W{L�ÿDQJ�WLӃS�WөF�ÿҫX�Wѭ�PҥQK�
PӁ�YjR�WKӃ�KӋ�QKkQ�WjL�WѭѫQJ�ODL�

 ♦ &K~QJ�W{L�ÿm�OҫQ�ÿҫX�WX\ӇQ�GөQJ�
��TXҧQ�WUӏ�YLrQ�WұS�Vӵ�QăP�������
Yj���QJѭӡL�QӳD�ÿѭӧF� WX\ӇQ�FKR�
ÿӧW�WKӭ�KDL�QăP�������&iF�TXҧQ�
WUӏ� YLrQ� Qj\� VӁ� ÿѭӧF� ÿjR� WҥR�
FKX\rQ�ELӋW�Yj�OXkQ�FKX\ӇQ�F{QJ�
YLӋF� QKҵP� JL~S� Kӑ� WăQJ� WӕF� WKX�
QKұQ�NLӃQ�WKӭF�Yj�NLQK�QJKLӋP�

 ♦ &K~QJ� W{L� ÿm� SKӕL� KӧS� F�QJ�
$PD]RQ� :HE� 6HUYLFHV� �$:6��
[k\� GӵQJ� FiF� FKѭѫQJ� WUuQK� ÿjR�
WҥR�� FKR� SKpS� FiF� FKX\rQ� YLrQ�
NKӕL�'Q$�WKDP�JLD�YjR�������JLӡ�
ÿjR� WҥR�� WѭѫQJ� ÿѭѫQJ� YӟL� WUrQ� 
���JLӡ�PӛL�QJѭӡL��EDR�JӗP�

.Ӄ�KRҥFK�FӫD�NKӕL�'Q$�WURQJ�QăP�����

&K~QJ�W{L�VӁ�WKӵF�KLӋQ�

 ♦ Hӛ�WUӧ�FKX\ӇQ�ÿәL�WK{QJ�TXD�FiF�ViQJ�NLӃQ�FKLӃQ�OѭӧF�JL~S�WұQ�
GөQJ�WӕL�ÿD�QăQJ�OӵF�Gӳ�OLӋX�Yj�SKkQ�WtFK��WұS�WUXQJ�YjR�YLӋF�Oҩ\�
NKiFK�KjQJ�OjP�WUӑQJ�WkP

 ♦ &ӫQJ�Fӕ�F{QJ�WiF�TXҧQ�WUӏ�Yj�WXkQ�WKӫ�Gӳ�OLӋX�QKҵP�FҧL�WKLӋQ�ÿӝ�
WUѭӣQJ�WKjQK�YӅ�Gӳ�OLӋX�WURQJ�WRjQ�1JkQ�KjQJ

 ♦ 0ӣ�UӝQJ�WLӃS�FұQ�Gӳ�OLӋX�Wӯ�KӋ�VLQK�WKiL�Yj�TXDQ�KӋ�ÿӕL�WiF�PӟL��
JL~S�WҥR�UD�QKӳQJ�Fѫ�KӝL�PӟL�Yj�JLD�WăQJ�GRDQK�WKX�Wӯ�NKiFK�KjQJ��

Khối Dữ liệu và Phân tích (DnA)

1ăQJ�OΉF�Vͩ�KyD�ÿm�JL~S�FK~QJ�W{L�WăQJ�WÚͷQJ�
ÝͻW�WUͱL��ÿ́D�WU̻L�QJKL͟P�QJ́͵L�G�QJ�OrQ�W̿P�
FDR�PͳL��Yj�FKX\͛Q�ÿͭL�P{�KuQK�KR̹W�ÿͱQJ�QͱL�
Eͱ��W�ÿy�W̹R�PͱL�WÚ͵QJ�OLQK�KR̹W�Yj�WK~F�ÿ́\�
FKL͗Q�ÓͻF�NKiFK�KjQJ�Oj�WUͥQJ�WkP�´

3UDQDY�6HWK
*LiP�ÿͩF�9ăQ�SKzQJ�&KX\͛Q�ÿͭL�1JkQ�KjQJ�Vͩ

VĂN PHÒNG

CHUYỂN ĐỔI SỐ
(DO)
7әQJ�TXDQ

1ăP�������9ăQ�SKzQJ�&KX\ӇQ�ÿәL�
Vӕ� �'2���F�QJ�FiF�NKӕL�NLQK�GRDQK�
FKӫ� FKӕW� NKiF�� ÿm� JKL� QKұQ� WăQJ�
WUѭӣQJ�YѭӧW� WUӝL�QKӡ�FiF�PӕL�TXDQ�
KӋ� ÿӕL� WiF� Yj� FKX\ӇQ� ÿәL� Vӕ� VkX�
UӝQJ�� WKD\�ÿәL�FiFK�WKӭF�YұQ�KjQK��
QkQJ�FDR�KLӋX�VXҩW�WҥL�FKL�QKiQK��

0ҧQJ�QJkQ�KjQJ�EiQ�Oҿ�WLӃS�WөF�SKiW�
WULӇQ� QKӡ� FiF� SKѭѫQJ� WKӭF� WUX\ӅQ�
WK{QJ� PӟL�� ÿyQJ� JyS� ���� OѭӧQJ�
NKiFK� KjQJ� PӟL� FӫD� 1JkQ� KjQJ��
7KX� K~W� NKiFK� KjQJ� WUrQ� QӅQ� WҧQJ�
Vӕ�FǊQJ�OjP�JLҧP�FKL�SKt�GӏFK�Yө�Yj�
JL~S� 7HFKFRPEDQN� WҥR� UD� PӝW� P{�
KuQK�NLQK�GRDQK�PӟL�GӵD�WUrQ�TXDQ�
KӋ�ÿӕL�WiF�YӟL�:,1/LIH��WăQJ�WӕF�Pӣ�
UӝQJ�GӏFK�Yө�PӝW�FiFK�KLӋX�TXҧ�WӟL�
QKLӅX�NKiFK�KjQJ�

1Kӡ� Pӣ� UӝQJ� KRҥW� ÿӝQJ� WKX� K~W�
NKiFK�KjQJ�GӵD�WUrQ�Nӻ�WKXұW�Vӕ�WӟL�
QKyP�NKiFK�KjQJ�GRDQK�QJKLӋS�YӯD�
Yj�QKӓ��FK~QJ� W{L�ÿm�JLD� WăQJ�ÿiQJ�
NӇ�Vӵ�WLӋQ� OӧL�FKR�QKӳQJ�ÿӕL� WѭӧQJ�
Qj\� VR� YӟL� FiFK� OjP� WUX\ӅQ� WKӕQJ�
WUѭӟF�ÿk\���

Văn phòng Chuyển đối số (DO)

• 7UrQ�������*Lӡ�YӟL�$:6

• 7UrQ�����JLӡ�YӟL�&ROOLEUD

• 7UrQ� ���� JLӡ� FKR� NKyD� KӑF�
7KD\�ÿͭL�Ẃ�GX\�Yj�SḰ˿QJ�WKF�
OjP�YL͟F

• &iF�NKyD�KӑF�FKX\rQ�ELӋW�NKiF�

9ăQ� KyD� Gӳ� OLӋX� FӫD� 7HFKFRPEDQN�
NK{QJ�FKӍ�iS�GөQJ�YӟL�ÿӝL�QJǊ�QKkQ�
YLrQ�NKӕL�'Q$��&iF�NKyD�KӑF�FKX\rQ�
ELӋW� YӅ� NLӃQ� WKӭF� Gӳ� OLӋX� �GDWD�
OLWHUDF\��� WUӵF� TXDQ� KyD� Yj� TXҧQ� WUӏ�
Gӳ� OLӋX� ÿm� ÿѭӧF� FXQJ� FҩS� FKR� FiQ�
Eӝ�WRjQ�KjQJ��.ӃW�KӧS�YӟL�F{QJ�WiF�
WUX\ӅQ�WK{QJ�Fy�FKLӃQ�OѭӧF��FK~QJ�W{L�
ÿm�JL~S�QkQJ�FDR�NLӃQ�WKӭF�PӝW�FiFK�
ÿӅX�ÿһQ�Yj�WKLӃW�WKӵF��JyS�SKҫQ�WK~F�
ÿҭ\�TXi�WUuQK�FKX\ӇQ�ÿәL�Gӳ�OLӋX�WUrQ�
WRjQ�KjQJ�

'RDQK�Vӕ�FXQJ�FҩS�FiF�VҧQ�SKҭP�GӏFK�Yө�FKtQK�TXD�NrQK�Nӻ�WKXұW�Vӕ�FӫD�
FK~QJ�W{L�ÿm�JLD�WăQJ�VR�YӟL�QăP�WUѭӟF�QKѭ�VDX�

 ♦ /ѭӧQJ�WjL�NKRҧQ�Pӣ�PӟL�WăQJ�����

 ♦ 6ӕ�OѭӧQJ�NKiFK�KjQJ�WKXӝF�QKyP�Fy�WjL�VҧQ�UzQJ�FDR��+1:��WăQJ���OҫQ

 ♦ 7әQJ�Vӕ�OѭӧQJ�JLDR�GӏFK�FӫD�NKiFK�KjQJ�Fi�QKkQ�TXD�QJkQ�KjQJ�ÿLӋQ�Wӱ�
WăQJ��������YӟL�JLi�WUӏ�JLDR�GӏFK�WăQJ������

 ♦ 7әQJ�Vӕ� OѭӧQJ�JLDR�GӏFK�FӫD�NKiFK�KjQJ�GRDQK�QJKLӋS�TXD�QJkQ�KjQJ�
ÿLӋQ�Wӱ�WăQJ�������YӟL�JLi�WUӏ�JLDR�GӏFK�WăQJ�������

6 LẦN

1KyP�NKiFK�KjQJ�Fy� 
WjL�VҧQ�UzQJ�FDR��+1:�

55%

37%

/ѭӧQJ�WjL�NKRҧQ�Pӣ�
PӟL

.KiFK�KjQJ�PӟL 
WKX�K~W�WUrQ�NrQK�Vӕ�
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&iF�GҩX�ҩQ�QăP�����

1ăP������FK~QJ�W{L�WұS�WUXQJ�YjR�
��WUө�FӝW�FKtQK�

ĈѭD�WѭѫQJ�WiF�Nӻ�WKXұW�Vӕ�Yj�WUҧL�QJKLӋP�
QJѭӡL�G�QJ�OrQ�PӝW�WҫP�FDR�PӟL

1kQJ�FDR�KLӋX�TXҧ�Yj�WҥR�UD�OӧL�WKӃ�
KRҥW�ÿӝQJ�QJkQ�KjQJ�Vӕ�YѭӧW�WUӝL

Ĉҭ\�PҥQK�KѫQ�QӳD�SKѭѫQJ�WKӭF�OjP�YLӋF�
OLQK�KRҥW��DJLOH��WURQJ�P{L�WUѭӡQJ�YăQ�KyD�
GRDQK�QJKLӋS�Vӕ

�

�

�

7ѭѫQJ�WiF�Vӕ�Yj� 
WUҧL�QJKLӋP�QJѭӡL�G�QJ

/LrQ�WөF�FҧL�WLӃQ�ӭQJ�GөQJ�GL�
ÿӝQJ�GjQK�FKR�Fi�QKkQ��JL~S�
NKiFK�KjQJ�ÿҥW�ÿѭӧF�FiF�PөF�
WLrX�WjL�FKtQK��Yj�WăQJ�FѭӡQJ�Vӵ�
KjL�OzQJ�NKiFK�KjQJ

ӬQJ�GөQJ�QJkQ�KjQJ�PӟL�ÿm�ÿѭӧF�
KRjQ�WKLӋQ��WULӇQ�NKDL�WӟL�WҩW�Fҧ�NKiFK�
KjQJ�Fi�QKkQ�YӟL�����WtQK�QăQJ�PӟL�
ÿѭӧF�Eә�VXQJ� WURQJ�QăP��ĈiQK�JLi�
WtFK� FӵF� FӫD� NKiFK� KjQJ� ÿm� JL~S�
ӭQJ�GөQJ�ÿҥW�ÿѭӧF�[ӃS�KҥQJ�������
WUrQ�FӱD�KjQJ�ӭQJ�GөQJ��DSS�VWRUH���
JyS�SKҫQ�ÿѭD�7HFKFRPEDQN�OrQ�Yӏ�WUt�
Vӕ���YӅ�PӭF�ÿӝ�VҹQ�VjQJ�JLӟL�WKLӋX�
�136��WURQJ�TXê���

/j�PӝW�WURQJ�QKӳQJ�QJkQ�KjQJ�ÿҫX�
WLrQ�WUrQ�WKӏ�WUѭӡQJ�ÿѭD�WtQK�QăQJ�ÿҫX�
Wѭ� YjR� WURQJ� ӭQJ� GөQJ� QJkQ� KjQJ�
WUrQ� WKLӃW� Eӏ� GL� ÿӝQJ�� 7HFKFRPEDQN�
Kӛ�WUӧ�ÿiS�ӭQJ�QKX�FҫX�ÿҫX�Wѭ�FӫD�
NKiFK�KjQJ�EҵQJ�FiFK�WtFK�KӧS�VkX�
FiF�VҧQ�SKҭP�ÿҫX�Wѭ�YjR�ӭQJ�GөQJ�
7HFKFRPEDQN� 0RELOH�� .KiFK� KjQJ�
Fy�WKӇ�NLӇP�WUD�GDQK�PөF��FǊQJ�QKѭ�
WKӵF�KLӋQ�FiF�\rX�FҫX�ÿҫX�Wѭ��4XD�ÿy�
WURQJ�QăP������FK~QJ�W{L�JKL�QKұQ�

 ♦ 6ӕ� Gѭ� WUXQJ� EuQK� WLӅQ� JӱL� Fy� NǤ�
KҥQ�RQOLQH�WăQJ����

 ♦ ���� FiF� NKiFK� KjQJ� PӟL� FӫD�
F{QJ�W\�FKӭQJ�NKRiQ�.ӻ�WKѭѫQJ�
�7&%6��JLD�QKұS�PӟL� WK{QJ�TXD�
ӭQJ�GөQJ�7HFKFRPEDQN�0RELOH�

7UҧL�QJKLӋP�PӟL�FKR�NKiFK�
KjQJ�YӟL�FKѭѫQJ�WUuQK�U~W�WKăP�
PD\�PҳQ�³0qR�ĈҥL�&iW´�WUrQ�
ӭQJ�GөQJ

7ӯ�WKiQJ���������WӟL�WKiQJ���������
7HFKFRPEDQN� ÿm� WULӇQ� NKDL� FKLӃQ�
GӏFK�U~W�WKăP�PD\�PҳQ�TX\�P{�OӟQ��
NpR�GjL�QKLӅX� WKiQJ� WUrQ�ӭQJ�GөQJ�
7HFKFRPEDQN� 0RELOH�� &KLӃQ� GӏFK�
Qj\� PDQJ� OҥL� FKR� NKiFK� KjQJ� FiF�
JLҧL� WKѭӣQJ�KҩS�GүQ�Fy�WәQJ�WUӏ�JLi�
OrQ� WӟL����� Wӹ�ÿӗQJ��GѭӟL�Vӵ�Kӛ� WUӧ�
FӫD� OLQK� YұW� GӉ� QKӟ� ³0qR� ĈҥL� &iW´�
WѭӧQJ�WUѭQJ�FKR�QăP�0mR�PD\�PҳQ��

/ҫQ� ÿҫX� WLrQ� FiF� NKiFK� KjQJ� Vӱ�
GөQJ� 7HFKFRPEDQN� 0RELOH� Fy� WKӇ�
WұQ�KѭӣQJ�WUz�FKѫL�WK~�Yӏ�Yj�Fy�WtQK�
WѭѫQJ� WiF� FDR� Qj\� WUrQ� ӭQJ� GөQJ��
%ҵQJ� FiFK� KRjQ� WҩW� FiF� QKLӋP� Yө�
JLDR�GӏFK�KjQJ�QJj\�QKѭ�ÿăQJ�QKұS�
ӭQJ� GөQJ�� WKDQK� WRiQ� YӟL� Pm� 45��
GX\�WUu�Vӕ�Gѭ�WLӅQ�JӱL�NK{QJ�NǤ�KҥQ�
�&$6$��QKҩW�ÿӏQK��KRһF�Pӣ�PӟL� WjL�

4XҧQ�Oê�WKDQK�WRiQ�WұS�WUXQJ

7HFKFRPEDQN�Oj�QJkQ�KjQJ�ÿҫX�WLrQ�
WUrQ�WKӏ�WUѭӡQJ�WҥR�UD�PӝW�ÿҫX�PӕL�WұS�
WUXQJ� FKR�PӑL� ORҥL� KuQK� WKDQK� WRiQ��
JL~S� NKiFK�KjQJ�TXҧQ� Oê� QKLӅX� ORҥL�
KyD�ÿѫQ�NKiF�QKDX�FǊQJ�QKѭ�NK{QJ�
FzQ�OR�OҳQJ�YӅ�YLӋF�WKDQK�WRiQ�PXӝQ��
QKӡ�YjR�FiF�WtQK�QăQJ�Wӵ�ÿӝQJ�QKҳF�
QKӟ� Yj� Wӵ� ÿӝQJ� WKDQK� WRiQ� ÿѭӧF�
WKLӃW�NӃ��YұQ�KjQK�WKXұQ�WLӋQ��

0ӝW� FӝW�PӕF�TXDQ� WUӑQJ�NKiF� WURQJ�
KjQK�WUuQK�ÿәL�PӟL�FӫD�1JkQ�KjQJ�Oj�
7�3D\���3D\�E\�3XVK��WKDQK�WRiQ�PӝW�
FKҥP� TXD� ÿLӋQ� WKRҥL� GL� ÿӝQJ��� *LҧL�
SKiS� WKDQK� WRiQ�ÿѫQ�JLҧQ�GӵD� WUrQ�
VLQK�WUҳF�KӑF�PӟL�ÿm�ÿѭӧF�ӭQJ�GөQJ�
WҥL�����FӱD�KjQJ�:,1/LIH�ÿҫX�WLrQ�Yj�
VӁ�ÿѭӧF�WULӇQ�NKDL�WӟL�KѫQ�������FӱD�
KjQJ� :,1PDUW� WUrQ� WRjQ� TXӕF�� &KӍ�
WURQJ���WKiQJ�FXӕL�QăP�NӇ�Wӯ�NKL�UD�
PҳW��FiF�OѭӧW�WKDQK�WRiQ�WҥL�����FӱD�
KjQJ�ÿm�WăQJ������

1JRjL� UD�� NKiFK� KjQJ� FӫD�
7HFKFRPEDQN�ÿm�Fy�WKӇ�TXҧQ�Oê�WKҿ�
WtQ� GөQJ� YӟL� TX\� WUuQK� WUҧ� JyS� ÿѫQ�
JLҧQ�Yj� WӭF� WKu��FKLD�QKӓ�FiF�NKRҧQ�
PXD�KjQJ�OӟQ�WKjQK�QKLӅX�ÿӧW�WKDQK�
WRiQ�GӉ�GjQJ�

Văn phòng Chuyển đối số (DO)

NKRҧQ�WLӅQ�JӱL�Fy�NǤ�KҥQ�WUӵF�WX\ӃQ��
NKiFK� KjQJ� VӁ� WKX� WKұS� ÿѭӧF� Yp�
WKDP�Gӵ�Yj�JLjQK�FiF�JLҧL�WKѭӣQJ�

&KѭѫQJ� WUuQK� U~W� WKăP� PD\� PҳQ� 
³0qR�ĈҥL�&iW´� ÿm� WKjQK� F{QJ� WURQJ�
YLӋF� JLD� WăQJ� WѭѫQJ� WiF� Nӻ� WKXұW�
Vӕ� Wӯ� NKiFK� KjQJ�� WK~F� ÿҭ\� WăQJ�
WUѭӣQJ� OѭӧW� Vӱ� GөQJ� ӭQJ� GөQJ�
7HFKFRPEDQN�0RELOH�Yj�WҥR�UD�WLӃQJ�
YDQJ�WUӵF�WX\ӃQ�YӟL�Vӕ�OѭӧQJ�FKLD�Vҿ��
EuQK�OXұQ�WăQJ�YӑW��+ѫQ���WULӋX�NKiFK�
KjQJ�ÿm�WKDP�JLD�WUz�FKѫL��Vӱ�GөQJ�
KѫQ����WULӋX�Yp�ÿәL�Oҩ\�SKҫQ�WKѭӣQJ��

6ӕ� OѭӧW�ÿăQJ�QKұS�ӭQJ�GөQJ�KjQJ�
QJj\�WăQJ�����WURQJ�WKӡL�JLDQ�WULӇQ�
NKDL� FKѭѫQJ� WUuQK�� 7LӃQJ� YDQJ� Pj�
FKѭѫQJ� WUuQK� WUz� FKѫL� Qj\� WҥR� UD�
WUrQ�PҥQJ�[m�KӝL�JL~S�7HFKFRPEDQN�
JLjQK�ÿѭӧF�Vӵ�KLӋQ�GLӋQ�WUӵF�WX\ӃQ�
FDR� WKӭ� KDL� WURQJ� WҩW� Fҧ� FiF� QJkQ�
KjQJ�9LӋW�1DP�WURQJ�WKiQJ����

*LDR�GӏFK�QJkQ�KjQJ�WK{QJ�PLQK�
Yj�VLrX�Fi�QKkQ�KyD�

7HFKFRPEDQN� WLӃS� WөF� Qӛ� OӵF�PDQJ�
ÿӃQ�QKӳQJ�GӏFK�Yө�QJkQ�KjQJ�ÿѭӧF�
Fi�QKkQ�KyD�WӕW�QKҩW�FKR�NKiFK�KjQJ�
FӫD� PuQK�� QKӡ� KӧS� WiF� YӟL� QKӳQJ�
F{QJ�W\�)LQWHFK�Yj�0DUWHFK�KjQJ�ÿҫX�
WKӃ�JLӟL�QKѭ�$GREH�Yj�3HUVRQHWLFV�

7KӓD� WKXұQ� KӧS� WiF� YӟL� $GREH� VӁ�
JL~S� 7HFKFRPEDQN� PDQJ� ÿӃQ� FKR�
NKiFK� KjQJ� WUҧL� QJKLӋP� VLrX� Fi�
QKkQ�KyD�WKHR�WKӡL�JLDQ�WKӵF�WҥL�FiF�
ÿLӇP� FKҥP� EDR� JӗP� Fҧ� WUӵF� WLӃS�
Yj� WUӵF� WX\ӃQ��9LӋF� UD�PҳW� FǊQJ� VӁ�
ÿiQK� GҩX� PӝW� FӝW� PӕF� TXDQ� WUӑQJ�
WURQJ� QJjQK� QJkQ� KjQJ� 9LӋW� 1DP�
NKL�7HFKFRPEDQN� Oj�QJkQ�KjQJ�ÿҫX�
WLrQ�[k\�GӵQJ�KӋ�WKӕQJ�0DUWHFK�WRjQ�
GLӋQ�Yj�KѭӟQJ�ÿӃQ�PөF�WLrX�VLrX�Fi�
QKkQ�KyD�WUrQ�TX\�P{�OӟQ�

9ӟL� 3HUVRQHWLFV�� 7HFKFRPEDQN� Fy�
WKӇ� FXQJ� FҩS� KjQJ� WUăP� KLӇX� ELӃW�
FKX\rQ� VkX� YӅ� WKyL� TXHQ� FKL� WLrX��
GzQJ�WLӅQ�YjR�UD��FiF� ORҥL�JLDR�GӏFK��
Y�Y��FӫD�NKiFK�KjQJ��ÿӇ�Wӯ�ÿy�ÿѭD�UD�
FiF�NKX\ӃQ�QJKӏ� WӕW�KѫQ�FKR�NKiFK�
KjQJ�QKҵP�[k\�GӵQJ�Vӵ�WKӏQK�YѭӧQJ�
YӅ�PһW�WjL�FKtQK��

1KӳQJ�WKӱ�QJKLӋP�EDQ�ÿҫX�YӅ�WK{QJ�
WLQ�FKL�WLӃW�ÿѭӧF�Fi�QKkQ�KyD�ÿm�JKL�
QKұQ� SKҧQ� KӗL� WtFK� FӵF� Wӯ� NKiFK�
KjQJ������NKiFK�KjQJ�WUX\�FұS�ӭQJ�
GөQJ� QKLӅX� KѫQ� Yj� GjQK� WKrP� ���
JLk\� FKR�PӛL� OѭӧW� WUX\� FұS�� 1KӳQJ�
WK{QJ� EiR� ÿѭӧF� Fi� QKkQ� KyD� JL~S�
Wӹ�OӋ�WUX\�FұS�OLrQ�NӃW�WUrQ�ӭQJ�GөQJ�
ÿҥW� �������� YӟL� KjQJ� QJjQ� NKiFK�
KjQJ�ÿѭӧF�NKX\ӃQ�NKtFK�EҳW�ÿҫX�WLӃW�
NLӋP�Yj�ÿҫX�Wѭ�WUӵF�WX\ӃQ��1Kӡ�ÿy� 
1JkQ�KjQJ�ÿm�JKL�QKұQ�WăQJ�WUѭӣQJ�
GRDQK� Vӕ� ÿiQJ� NӇ� WUrQ� QKLӅX� VҧQ�
SKҭP� ±� PӝW� WURQJ� Vӕ� ÿy� JKL� QKұQ�
PӭF�WăQJ�WӟL�������
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&iF�JyL�VҧQ�SKҭP�GӏFK�Yө�Vӕ�
PӟL�GjQK�FKR�.KiFK�KjQJ�
'RDQK�QJKLӋS��%%��WK{QJ�TXD�
ӭQJ�GөQJ�JLDR�GӏFK�KLӋQ�ÿҥL

&K~QJ�W{L�ÿm�[k\�GӵQJ�Yj�WULӇQ�NKDL�
QӅQ�WҧQJ�Vӕ�WUrQ�WKLӃW�Eӏ�GL�ÿӝQJ�QKѭ�
ÿLӋQ� WKRҥL� ±�7HFKRPEDQN�%XVLQHVV�
±�FKR�NKiFK�KjQJ�GRDQK�QJKLӋS�FӫD�
7HFKFRPEDQN�� WUrQ�QӅQ� WҧQJ�NKiFK�
KjQJ� Oj� WUӑQJ� WkP��GӵD� WUrQ�Vӵ� WuP�
KLӇX�QKӳQJ�QKX�FҫX�Yj�PRQJ�PXӕQ�
FӫD�NKiFK�KjQJ��QKѭ�FiFK�FK~QJ�W{L�
ÿm�WKjQK�F{QJ�YӟL�DSS�7HFKFRPEDQN�
0RELOH�FKR�NKiFK�KjQJ�Fi�QKkQ�

ӬQJ� GөQJ� PӟL� Qj\� FXQJ� FҩS� ÿҫ\�
ÿӫ�WtQK�QăQJ�JLDR�GӏFK��WҥL�PӑL�WKӡL�
ÿLӇP�Yj�Yӏ�WUt��

7UѭӟF� ÿk\�� SKkQ� NK~F� NKiFK� KjQJ�
GRDQK� QJKLӋS� YL� P{� �060(�� F�QJ�
GRDQK� QJKLӋS� YӯD� Yj� QKӓ� �60(��
WKѭӡQJ� NK{QJ� ÿѭӧF� SKөF� Yө� ÿҫ\�
ÿӫ� GR� NKy� WLӃS� FұQ� QJXӗQ� YӕQ��
7HFKFRPEDQN�ÿm� WKD\�ÿәL�ÿLӅX�Qj\�
QKӡ�ӭQJ�GөQJ�VӭF�PҥQK�FӫD�Gӳ�OLӋX�
OӟQ�Yj�QăQJ�OӵF�SKkQ�WtFK�ÿӇ�ÿҥW�WӟL�
TX\�WUuQK�WKҩX�FKL�Vӕ�KyD�KRjQ�WRjQ�
NKpS� NtQ�� YӟL� KҥQ� PӭF� SKr� GX\ӋW�
WUѭӟF�Yj�WKӵF�KLӋQ�WӭF�WKu�GjQK�FKR�
QKyP�NKiFK�KjQJ�Qj\�

7UrQ�����WULӋX�OѭӧW�WUX\�FұS�WUDQJ�
FKӫ�KjQJ�WKiQJ

7UDQJ� FKӫ� QJkQ� KjQJ� ÿm� ÿѭӧF�
[k\� GӵQJ� OҥL� YӟL� WrQ� PLӅQ� PӟL� 
ZZZ�WHFKFRPEDQN�FRP�� Yj� ÿѭӧF�
JLӟL� WKLӋX� WURQJ� WKiQJ� �� YӟL� WUҧL�
QJKLӋP�QJѭӡL�G�QJ�KRjQ� WRjQ�PӟL��
7UDQJ� FKӫ� PӟL� ÿѭӧF� WKLӃW� NӃ� KLӋQ�

.Ӄ�KRҥFK�FӫD�NKӕL�'2�WURQJ�QăP�����

 ♦ &ҧL�WKLӋQ�WѭѫQJ�WiF�ÿD�NrQK�2PQL�YӟL�NKiFK�KjQJ�FǊQJ�QKѭ�FiF�
WUҧL�QJKLӋP�WKӡL�JLDQ�WKӵF�VLrX�Fi�QKkQ�KyD��QKӡ�YjR�WұS�ӭQJ�
GөQJ�F{QJ�QJKӋ�0DUWHFK�FӫD�$GREH

 ♦ &�QJ�ÿӕL�WiF�WҥR�UD�QKӳQJ�FKѭѫQJ�WUuQK�ѭX�ÿmL�WK~�Yӏ�KѫQ��WKHR�
KuQK�WKӭF�WUz�FKѫL�Yj�ÿѭӧF�Fi�QKkQ�KyD��.KiFK�KjQJ�VӁ�WKX�WKұS�
Yj�TX\�ÿәL�ÿLӇP�WKѭӣQJ�WUrQ�QӅQ�WҧQJ�ÿӝQJ�FӫD�FK~QJ�W{L��WKHR�
WӯQJ�PӭF�ÿӝ�Vӱ�GөQJ�GӏFK�Yө�FӫD�NKiFK�KjQJ��&KѭѫQJ� WUuQK�
Qj\�VӁ�JL~S�7HFKFRPEDQN�WҥR�Vӵ�NKiF�ELӋW�YӟL�FiF�QJkQ�KjQJ�
FzQ�OҥL��Yj�NKҷQJ�ÿӏQK�Yӏ�WKӃ�GүQ�ÿҫX�FӫD�7HFKFRPEDQN�WURQJ�WUҧL�
QJKLӋP�Yj�WѭѫQJ�WiF�YӟL�NKiFK�KjQJ

 ♦ 0ӣ�WjL�NKRҧQ�GRDQK�QJKLӋS�TXD�SKѭѫQJ�WKӭF�Vӕ�KyD�PӑL�O~F�PӑL�
QѫL��ÿӕL�YӟL�WҩW�Fҧ�FiF�SKkQ�NK~F�NKiFK�KjQJ

 ♦ 7Uӣ�WKjQK�ÿӕL�WiF�Vӕ�ÿiQJ�WLQ�Fұ\�QKҩW�FKR�NKiFK�KjQJ�Fi�QKkQ�
WK{QJ�TXD�FXQJ�FҩS�WUҧL�QJKLӋP�QJkQ�KjQJ�Vӕ�VLrX�Fi�QKkQ�KyD��
ÿѫQ�JLҧQ�QKѭQJ�WRjQ�GLӋQ��&K~QJ�W{L�VӁ�KӃW�OzQJ�Kӛ�WUӧ�NKiFK�
KjQJ�TXҧQ�Oê�WjL�FKtQK�KjQJ�QJj\��FǊQJ�QKѭ�WӕL�ÿD�KyD�QJXӗQ�
YӕQ�SKөF�Yө�WKLӃW�OұS�PөF�WLrX�GjL�KҥQ�Yj�WұQ�KѭӣQJ�FXӝF�VӕQJ�

7UDR�WKѭӣQJ�Yj�JKL�QKұQ

7HFKFRPEDQN�ÿm�ÿѭӧF�FiF�NKiFK�KjQJ��ÿӕL�WiF�Yj�FiF�ӫ\�EDQ�GDQK�JLi�WRjQ�
FҫX�FǊQJ�QKѭ�WҥL�9LӋW�1DP�JKL�QKұQ�YӅ�QKӳQJ�WKjQK�WӵX�[XҩW�VҳF�WURQJ�QJkQ�
KjQJ�Vӕ��EDR�JӗP�Fҧ�FKLӅX�UӝQJ�Yj�FKҩW� OѭӧQJ�FӫD�FiF�VҧQ�SKҭP�GӏFK�Yө��
WUҧL�QJKLӋP�OLӅQ�PҥFK�WҥR�UD�FKR�NKiFK�KjQJ��Yj�ÿyQJ�JyS�FӫD�FK~QJ�W{L�FKR�
QJjQK�QJkQ�KjQJ��&iF�JLҧL�WKѭӣQJ�Pj�FK~QJ�W{L�JLjQK�ÿѭӧF�EDR�JӗP��

Cùng với nền tảng  
F@st EBank           
(FEB) trên máy tính, 
nền tảng mới trên 
di động đóng góp 
tổng cộng 63% tổng 
lượng giao dịch trực 
tuyến của khách hàng 
doanh nghiệp trong 
năm 2022.

ÿҥL� KѫQ�� YӟL� QKӳQJ� F{QJ� QJKӋ� WkQ�
WLӃQ� QKҵP� QkQJ� FDR� WUҧL� QJKLӋP� 
NKiFK�KjQJ�

1kQJ�FDR�KLӋX�TXҧ�Yj� 
WҥR�UD�OӧL�WKӃ�KRҥW�ÿӝQJ�
QJkQ�KjQJ�Vӕ�YѭӧW�WUӝL�

&iFK� WLӃS� FұQ� ³WKXҫQ� Vӕ� KyD´�
WURQJ�WKLӃW�NӃ�GӏFK�Yө�Yj�TX\�WUuQK�
EiQ�KjQJ�Vӕ�NKpS�NtQ 

&K~QJ�W{L�WLӃS�WөF�Qӛ�OӵF�KѭӟQJ�WӟL�
FӝW�PӕF�NKiFK�KjQJ�7HFKFRPEDQN�
Fy�WKӇ�WKӵF�KLӋQ�WҩW�Fҧ�GӏFK�Yө�QJkQ�
KjQJ� WUӵF� WX\ӃQ� F�QJ� FK~QJ� W{L� ±�
YӟL�WҩW�Fҧ�FiF�VҧQ�SKҭP�GӏFK�Yө�Fy�
WKӇ� WLӃS�FұQ�Yj�Vӱ�GөQJ�ÿѫQ�JLҧQ��
WKXұQ�WLӋQ�

 ♦ 1ăP������FK~QJ� W{L�ÿm�Eә�VXQJ�
KѫQ����� WtQK�QăQJ�PӟL� WUrQ�ӭQJ�
GөQJ�EiQ�Oҿ��ÿӗQJ�QJKƭD�YӟL�JҫQ�
���� FiF� JLDR� GӏFK� FӫD� NKiFK�
KjQJ� Fi� QKkQ� ÿѭӧF� WKӵF� KLӋQ�
WUrQ�QӅQ� WҧQJ�Vӕ�� VR�YӟL� NKRҧQJ�
����WURQJ�QăP������

 ♦ &K~QJ�W{L�FǊQJ�ÿѫQ�JLҧQ�KyD�Yj�
Vӕ�KyD�TX\�WUuQK�FӕW�O}L�YӅ�Pӣ�WjL�
NKRҧQ� FKR� GRDQK� QJKLӋS�� JL~S�
FiF�NKiFK�KjQJ�ÿӫ�ÿLӅX�NLӋQ�EҳW�
ÿҫX�Vӱ�GөQJ�GӏFK�Yө�TXD�QӅQ�WҧQJ�
Vӕ�KRjQ�WRjQ�NK{QJ�FҫQ�JLҩ\�Wӡ��
&�QJ�YӟL�ӭQJ�GөQJ�7HFKFRPEDQN�
%XVLQHVV�PӟL��NKiFK�KjQJ�GRDQK�
QJKLӋS�Fy�WKӇ�WKӵF�KLӋQ�SKҫQ�OӟQ�
FiF� GӏFK� Yө� QJkQ� KjQJ� WUrQ� QӅQ�
WҧQJ�Vӕ�

 
1KkQ�WjL�Yj�YăQ�KyD�
GRDQK�QJKLӋS�Vӕ�

;k\�GӵQJ�QӅQ�WҧQJ�WăQJ�WUѭӣQJ�
EӅQ�YӳQJ�YӟL�FiFK�OjP�YLӋF�OLQK�
KRҥW��DJLOH���WKӵF�QJKLӋP�Yj�KLӋQ�
ÿҥL�

&K~QJ�W{L�ÿҭ\�PҥQK�WULӇQ�NKDL�WRjQ�
GLӋQ� YăQ�KyD� Vӕ�� FiFK� OjP�Vӕ�GӵD�
WUrQ� P{� KuQK� KRҥW� ÿӝQJ� OLQK� KRҥW�
�DJLOH�� Yj� FiF� WK{QJ� OӋ� Nӻ� WKXұW� WӕW�
QKҩW�� 9ӟL� KѫQ� ���� WKjQK� YLrQ� OjP�
YLӋF� WUrQ� QӅQ� WҧQJ� Vӕ� GjQK� FKR�
NKiFK�KjQJ�GRDQK�QJKLӋS�Yj�EiQ�Oҿ��
WURQJ�QăP�FK~QJ� W{L�ÿm�FKR�UD�PҳW�

QKӳQJ� WtQK� QăQJ� PӟL� YӟL� WҫQ� VXҩW�
JҫQ�QKѭ�KjQJ�WXҫQ�

0{�KuQK�KRҥW�ÿӝQJ�$JLOH�PӟL�
GjQK�FKR�WѭѫQJ�WiF�Vӕ�YӟL� 
NKiFK�KjQJ

0{� KuQK� KRҥW� ÿӝQJ�$JLOH�PӟL� GjQK�
FKR� WѭѫQJ� WiF� Vӕ� YӟL� NKiFK� KjQJ�
ÿѭӧF� WULӇQ� NKDL� WKiQJ� �������� JL~S�
U~W�QJҳQ�WӕF�ÿӝ�WULӇQ�NKDL�VҧQ�SKҭP�
PӟL��SKiW�WULӇQ�FiF�ê�WѭӣQJ�ViQJ�WҥR��
UD�PҳW�QKLӅX�FҧL�WLӃQ�Yj�FKLӃQ�GӏFK�Oҩ\�
NKiFK�KjQJ�OjP�WUӑQJ�WkP��

0{�KuQK�KRҥW�ÿӝQJ�Qj\�NӃW�KӧS�YӟL�KӋ�
WKӕQJ�0DUWHFK�FӫD�$GREH�JL~S�FXQJ�
FҩS�Yj�WKӱ�QJKLӋP�WUrQ�TX\�P{� OӟQ�
FiF� WUҧL� QJKLӋP� ÿѭӧF� Fi� QKkQ� KyD�
GӵD�YjR�Gӳ�OLӋX�WUrQ�WҩW�Fҧ�FiF�NrQK��
1Kӡ�FӫQJ�Fӕ�PӕL�TXDQ�KӋ�YӟL�ÿӕL�WiF��
P{�KuQK�Qj\�ÿm�JL~S�WăQJ�GRDQK�Vӕ��
QkQJ� FDR� WUҧL� QJKLӋP� NKiFK� KjQJ�
FǊQJ� QKѭ� FҧL� WKLӋQ� ÿiQJ� NӇ� WӕF� ÿӝ�
WăQJ� WUѭӣQJ�GRDQK� WKX��&KӍ� WURQJ���
WKiQJ�� P{� KuQK� KRҥW� ÿӝQJ� PӟL� ÿm�
JL~S�FK~QJ�W{L�WULӇQ�NKDL�NKRҧQJ�����
FKLӃQ�GӏFK�Yj�FҧL�WLӃQ�WѭѫQJ�WiF�Vӕ�

7UXQJ�WkP�[XҩW�VҳF�YӅ�0DUWHFK�
ÿҫX�WLrQ�WҥL�9LӋW�1DP�F�QJ�YӟL�
ĈӕL�WiF�WRjQ�FҫX�Vӕ���YӅ�Fi�QKkQ�
KyD�Yj�WѭѫQJ�WiF�NKiFK�KjQJ

7UXQJ� WkP� [XҩW� VҳF� �&HQWUH� RI�
([FHOOHQFH� ±� &R(�� YӅ� 0DUWHFK� WұS�
WUXQJ�YjR�SKiW�WULӇQ�QăQJ�OӵF�Vӕ�KyD�
FӫD�ÿӝL�QJǊ�FiQ�Eӝ�QKkQ�YLrQ��F�QJ�
QăQJ�OӵF�YӅ�QKkQ�Vӵ��TX\�WUuQK��FKLӃQ�
OѭӧF�Yj�F{QJ�QJKӋ��TXD�ÿy�WăQJ�WӕF�
FKX\ӇQ�ÿәL�Vӕ�Yj�WұQ�GөQJ�WӕL�ÿD�VӭF�
PҥQK�FӫD�QӅQ�WҧQJ�WUҧL�QJKLӋP�ÿiP�
Pk\�$GREH�([SHULHQFH�&ORXG��7UXQJ�
WkP� FǊQJ� JL~S� WұS� WUXQJ� QKӳQJ� WjL�
QăQJ� YӅ� F{QJ� QJKӋ� Yj� Nӻ� WKXұW� Vӕ�
ÿѭӧF� VăQ� ÿyQ� QKҩW�� TXD� ÿy� Kӛ� WUӧ�
SKiW�WULӇQ�QKkQ�WjL�Vӕ�KyD�QӝL�Eӝ�

&KӍ� WURQJ� �� WKiQJ� Wӯ� NKL� UD� PҳW�
FKѭѫQJ� WUuQK� Nӻ� QăQJ� Vӕ� 0DUWHFK�
ÿҫX�WLrQ��FK~QJ�W{L�ÿm�

 ♦ +RjQ�WKjQK�������JLӡ�ÿjR�WҥR

 ♦ 1ӝS�����EjL�ÿiQK�JLi�WUӵF�WX\ӃQ

 ♦ ĈjR�WҥR�PӝW�FKXӛL�FiF�JLҧL�SKiS�
0DUWHFK�$GREH�EDR�JӗP��

�� 3KkQ�WtFK

�� ;iF�OͅS�PͽF�WLrX

�� 1͙Q�W̻QJ�G·�OL͟X�NKiFK�KjQJ�
WKHR�WK͵L�JLDQ�WKΉF

�� 3KkQ�WtFK�KjQK�WUuQK��
NKiFK�KjQJ

�� &KL͗Q�GͣFK

�� 4X̻Q�Oê�WU̻L�QJKL͟P�GΉD�WUrQ�
ÿͣD�ÿL͛P�Yj�WjL�V̻Q�

 ♦ *LҧL� ³1JkQ� KjQJ� Nӻ� WKXұW� Vӕ�
WӕW�QKҩW�FKR�QJѭӡL� WLrX�G�QJ´�
�%HVW� 'LJLWDO� &RQVXPHU� %DQN�� ±�
*OREDO�)LQDQFH

 ♦ *LҧL�WKѭӣQJ�WKLӃW�NӃ�³�����*22'�
'(6,*1��DZDUG´�±�7KH�&KLFDJR�
$WKHQDHXP

 ♦ *LҧL�WKѭӣQJ�&KX\ӇQ�ÿәL�Vӕ�9LӋW�
1DP� �9LHWQDP� 'LJLWDO� $ZDUGV� 
�����QKӡ�QKӳQJ�ÿyQJ�JyS� Fy� ê�
QJKƭD�FKR�TXi�WUuQK�FKX\ӇQ�ÿәL�Vӕ�
TXӕF�JLD

 ♦ *LҧL� 'RDQK� QJKLӋS� ViQJ� WҥR�
$6($1� �$VLD� ,R7� %XVLQHVV�
3ODWIRUP� $,%3� (QWHUSULVH�
,QQRYDWLRQ� $ZDUG� QăP� ������
GjQK� FKR� FKX\ӇQ� ÿәL� Vӕ� WURQJ�
GRDQK� QJKLӋS� WK{QJ� TXD� WLӃS�
QKұQ�ÿәL�PӟL�F{QJ�QJKӋ

 ♦ &~S� EҥF� ³/HDG� *HQHUDWLRQ´�
WҥL� KҥQJ� PөF� 0DUNHWLQJ� ,PSDFW�
FKR� FKLӃQ� GӏFK� &$6$� ����� WҥL 
00$�6PDUWLHV�9LHWQDP������FӫD�
KLӋS�KӝL�PDUNHWLQJ�GL�ÿӝQJ�00$�
*OREDO

 ♦ *LҧL� WKѭӣQJ� ³ӬQJ� GөQJ� QJkQ�
KjQJ� GL� ÿӝQJ� PӟL� ViQJ� WҥR�
QKҩW� QăP� ����´� FӫD� 7ҥS� FKt 
*OREDO�%XVLQHVV�2XWORRN

 ♦ *LҧL�WKѭӣQJ�³1JkQ�KjQJ�YӟL�VҧQ�
SKҭP� ViQJ� WҥR´� FӫD 'L͝Q� ÿjQ�
QJkQ�KjQJ�EiQ�O͓�9L͟W�1DP ÿѭӧF�
Wә�FKӭF�EӣL�+LӋS�KӝL�1JkQ�KjQJ�
9LӋW� 1DP� �91%$�� Yj� WұS� ÿRjQ�
,'*�
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KHỐI

CÔNG NGHỆ (IT)

1K͵�KL͟Q�ÿ̹L�KyD�K͟�WKͩQJ�&177��QJ�GͽQJ�
'HY6HF2SV��F̻L�WKL͟Q�NKXQJ�TX̻Q�WUͣ�UͿL�UR��
ÿͫQJ�WK͵L�WK~F�ÿ́\�SKiW�WUL͛Q�QKkQ�WjL��FK~QJ�
W{L�W̹R�GΉQJ�QK·QJ�JLi�WUͣ�WtFK�FΉF�FKR�NKiFK�
KjQJ�Yj�QKkQ�YLrQ�7HFKFRPEDQN�´

1JX\ӉQ�$QK�7XҩQ
*LiP�ÿͩF�.KͩL�&{QJ�QJK͟

7әQJ�TXDQ

1ăP�������NKӕL�&{QJ�QJKӋ�7K{QJ�WLQ�
�&177��WLӃS�WөF�KLӋQ�ÿҥL�KyD�FiF�KӋ�
WKӕQJ�WURQJ�1JkQ�KjQJ��QKҵP�QkQJ�
FDR�KLӋX�TXҧ�YұQ�KjQK�Yj�WUҧL�QJKLӋP�
Vӕ�FӫD�NKiFK�KjQJ��&iF�NKiFK�KjQJ�
ÿm� ÿһW� QLӅP� WLQ� YjR� WKѭѫQJ� KLӋX�
7HFKFRPEDQN�� Yj� OX{Q� Oj� ѭX� WLrQ�
KjQJ� ÿҫX� FKR� FKLӃQ� OѭӧF� ÿҫX� Wѭ�
F{QJ�QJKӋ�FӫD�FK~QJ�W{L��&K~QJ�W{L�
OLrQ� WөF� WuP� NLӃP� FiF� SKѭѫQJ� WKӭF�
ViQJ�WҥR��QKҵP�ÿҧP�EҧR�WUҧL�QJKLӋP�
QJkQ� KjQJ� ÿѫQ� JLҧQ�� WLӋQ� OӧL� Yj� DQ�
WRjQ��YӟL�FiF�WUӑQJ�WkP�

Khối Công Nghệ (IT)

7+Ӵ&�7+,�;8Ҩ7�6Ҳ&�9¬�&+8<ӆ1�ĈӘ,

78Æ1�7+Ӫ�9¬�48Ҧ1�75ӎ�5Ӫ,�52

*,$�7Ă1*�*,È�75ӎ�.+È&+�+¬1*

;Æ<�'Ӵ1*�ĈӜ,�1*ǉ�1+Æ1�7¬,�&Ð1*�1*+ӊ

&iF�GҩX�ҩQ�QăP�����

7KӵF�WKL�[XҩW�VҳF�Yj�
FKX\ӇQ�ÿәL�

&{QJ�QJKӋ�KjQJ�ÿҫX

&K~QJ� W{L� WLӃS� WөF� ÿҫX� Wѭ� YjR� FiF�
F{QJ� QJKӋ� KjQJ� ÿҫX� QKҵP� WăQJ�
WӕF� FKLӃQ� OѭӧF� ѬX� WLrQ� ÿiP� Pk\� 
�µ&ORXG�)LUVW¶��Yj�FKLӃQ� OѭӧF�Vӕ�KyD�
WRjQ�GLӋQ��&{QJ�QJKӋ�ÿLӋQ�WRiQ�ÿiP�
Pk\�JL~S�YұQ�KjQK� WLQK�JӑQ��QKDQK�
FKyQJ� Pӣ� UӝQJ� TX\� P{�� QkQJ� FDR�
KLӋX�TXҧ�SKөF�Yө�NKiFK�KjQJ�Yj�ÿҭ\�
QKDQK�WӕF�ÿӝ�UD�PҳW�FiF�VҧQ�SKҭP��
GӏFK�Yө�ÿӝW�SKi��&KLӃQ�OѭӧF�Qj\�JL~S�
WK~F� ÿҭ\� WUҧL� QJKLӋP�QJkQ� KjQJ� Vӕ�
DQ� WRjQ� Yj� ÿiQJ� WLQ� Fұ\�� FKR� SKpS�
FK~QJ�W{L�FKX\ӇQ�ÿәL�FiF�KRҥW�ÿӝQJ�
&177� YӟL� Nӻ� WKXұW� Yj� F{QJ� Fө� WLrQ�
WLӃQ�QKҩW�

1ăP� ������ FiF� FKѭѫQJ� WUuQK� WULӇQ�
NKDL� GӵD� WUrQ� F{QJ� QJKӋ� ÿLӋQ� WRiQ�
ÿiP�Pk\�EDR�JӗP���

 ♦ NӅQ� WҧQJ� SKzQJ� FKӕQJ� UӱD� WLӅQ�
FӫD�2UDFOH�

 ♦ NӅQ�WҧQJ�JLDR�GӏFK�QJkQ�KjQJ�Vӕ�
FӫD�%DFNEDVH�

 ♦ +Ӌ�WKӕQJ�TXҧQ�Oê�TXDQ�KӋ�NKiFK�
KjQJ�&50�FӫD�6DOHVIRUFH

 ♦ +Ӌ�WKӕQJ�Kӛ�WUӧ�UD�TX\ӃW�ÿӏQK�WtQ�
GөQJ� GRDQK� QJKLӋS� &UHGLW/HQV�
FӫD�0RRG\¶V

 ♦ HӋ�WKӕQJ�TXҧQ�Oê�WjL�VҧQ�1ӧ���&y�
.RQGRU�FӫD�)LQDVWUD

 ♦ 3KҫQ�PӅP� TXҧQ� WUӏ� QJXӗQ� QKkQ�
OӵF�6$3�+5�

&K~QJ� W{L� OX{Q� WuP� NLӃP� QKӳQJ�
SKѭѫQJ� WKӭF� OjP� YLӋF� QăQJ� ÿӝQJ�
KѫQ��Yj�Wӵ�KjR�Oj�QJkQ�KjQJ�ÿҫX�WLrQ�
WҥL� 9LӋW� 1DP� [k\� GӵQJ� PӝW� 7UXQJ�
WkP� ;XҩW� VҳF� YӅ� ĈLӋQ� WRiQ� ÿiP�
Pk\� �&ORXG� &HQWUH� RI� ([FHOOHQFH��� 
F�QJ�FKѭѫQJ�WUuQK�WjL�WUӧ�FKӭQJ�FKӍ�
KRjQ�WRjQ�PLӉQ�SKt�

1kQJ�FҩS�KӋ�WKӕQJ�&177

ĈӇ� WKӵF� WKL� FKLӃQ� OѭӧF� FKX\ӇQ� ÿәL�
��QăP�FӫD�7HFKFRPEDQN�FǊQJ�QKѭ�
QkQJ�FDR�WtQK�OLQK�KRҥW�Yj�SKiW�WULӇQ�
NLQK� GRDQK�� WURQJ� QăP� ������ NKӕL�

&177�ÿm�KLӋQ�ÿҥL�KyD�FiF�KӋ�WKӕQJ�
FKtQK��

&iF�K͟�WKͩQJ�&177�QJkQ�KjQJ�O}L�
ÿm�ÿѭӧF�QkQJ� FҩS�� WKrP� WtQK� QăQJ�
SKҫQ� FӭQJ� Yj�QJXӗQ�ÿLӋQ�KLӋQ�ÿҥL��
ÿӫ� SKөF� Yө� NKӕL� OѭӧQJ� JLDR� GӏFK�
QJj\� FjQJ� FDR� Yj� ÿiS� ӭQJ� QKӳQJ�
QKX� FҫX� QJj\� PӝW� WKD\� ÿәL� tW� QKҩW�
ÿӃQ� VDX� QăP� ������ &iF� QkQJ� FҩS�
Qj\�VӁ�JL~S�

 ♦ Hӛ� WUӧ� FKX\ӇQ� ÿәL� WKrP� QKLӅX�
NKiFK�KjQJ�VDQJ�FiF�NrQK�QJkQ�
KjQJ�Vӕ�Yj�FiF�ӭQJ�GөQJ�Vӕ�PӟL

 ♦ +ӛ� WUӧ� WӕW� KѫQ� FKR� FKLӃQ� OѭӧF�
EiQ�Oҿ�ÿD�NrQK��52&���Yj�FKR�OѭX�
OѭӧQJ� JLDR� GӏFK� WUӵF� WX\ӃQ� JLD�
WăQJ�ÿӝW�ELӃQ�WURQJ�FiF�GӏS�OӉ

 ♦ 3KөF�Yө�QKX�FҫX�QJj\�FjQJ� OӟQ�
FӫD� KӋ� VLQK� WKiL� 7HFKFRPEDQN�
FǊQJ�QKѭ�YӟL�FiF�KuQK�WKӭF�WKDQK�
WRiQ�Vӱ�GөQJ�F{QJ�QJKӋ�NӃW�QӕL�
Wӯ�Pi\�FKӫ�ÿӃQ�Pi\�FKӫ�

+͟� WKͩQJ� TX̻Q� Oê� WK͓� �&06�� ÿm�
EҳW� ÿҫX� ÿѭӧF� QkQJ� FҩS�� WKHR� WKӓD�
WKXұQ�KӧS�WiF�YӟL�$FFHQWXUH��7URQJ�
JLDL�ÿRҥQ�ÿҫX��FiF�FҧL�WLӃQ�PDQJ�WtQK�
FKLӃQ�WKXұW�VӁ�FҧL�WKLӋQ�NKҧ�QăQJ�Wӵ�
ÿӝQJ�KyD�TXi�WUuQK�WULӇQ�NKDL�WKҿ�Yj�
QkQJ� FDR� WUҧL� QJKLӋP� NKiFK� KjQJ�
NKL� Vӱ� GөQJ� GӏFK� Yө� WҥL�$70� �Pi\�
U~W�WLӅQ�Wӵ�ÿӝQJ��&'0��Pi\�QӝS�WLӅQ�
Wӵ�ÿӝQJ���

+͟�WKͩQJ�TX̻Q�Oê�TX\�WUuQK�GRDQK�
QJKL͟S� �%30�� ÿѭӧF� QkQJ� FҩS� YӟL�
YLӋF�WULӇQ�NKDL�QӅQ�WҧQJ�&DPXQGD��

+Ӌ�WKӕQJ�PҥQJ�ÿLӅX�NKLӇQ�EҵQJ�
SKҫQ�PӅP��6'1�

+Ӌ� WKӕQJ� PҥQJ� ÿLӅX� NKLӇQ� EҵQJ�
SKҫQ�PӅP�JL~S�Wӵ�ÿӝQJ�KyD�Kҥ�WҫQJ�
&177��FKR�SKpS�FK~QJ� W{L�ÿiS�ӭQJ�
QKDQK� KѫQ�� KLӋX� TXҧ� KѫQ� \rX� FҫX�
NLQK� GRDQK� OX{Q� ELӃQ� ÿәL�� *Lӡ� ÿk\��
JLDR� GӏFK� OұS� WUuQK� ӭQJ� GөQJ� �$3,��
WұS�WUXQJ�ÿLӅX�KѭӟQJ�OѭX�OѭӧQJ�WUX\�
FұS� WURQJ� KӋ� WKӕQJ�� JL~S� YLӋF� WUX\�
FұS� FǊQJ� QKѭ� YұQ� KjQK� OѭX� OѭӧQJ�
QKDQK��OLQK�KRҥW�Yj�DQ�WRjQ�KѫQ��+Ӌ�
WKӕQJ�Qj\�FǊQJ�JL~S�FҳW�JLҧP�FKL�SKt��
FKR�SKpS�WKHR�G}L�VӭF�NKӓH�KӋ�WKӕQJ�
WKHR�WKӡL�JLDQ�WKӵF��Yj�WăQJ�WӕF�ÿӝ�UD�
PҳW�FiF�ӭQJ�GөQJ�PӟL�

+Ӌ�WKӕQJ�PҥQJ�GLӋQ�UӝQJ�ÿLӅX�
NKLӇQ�EҵQJ�SKҫQ�PӅP��6':$1�

+Ӌ� WKӕQJ� PӟL� Qj\� JL~S� FK~QJ� W{L�
KRҥW�ÿӝQJ�KLӋX�TXҧ�KѫQ�Yj�WLӃW�NLӋP�
FKL�SKt��+Ӌ�WKӕQJ�6':$1�FӫD�&LVFR�
JL~S�FҧL�WKLӋQ�WUҧL�QJKLӋP�WUӵF�WX\ӃQ�
FӫD� NKiFK� KjQJ� QKӡ� EăQJ� WK{QJ�
PҥQK�KѫQ�Yj�ÿҧP�EҧR�FKҩW�OѭӧQJ�NӃW�
QӕL�PҥQJ��&iF� FKL� QKiQK� JLDR� GӏFK�
WUӵF�WLӃS�FӫD�FK~QJ�W{L�FǊQJ�ÿѭӧF�NӃW�
QӕL� WӕW� KѫQ�� NKL� NK{QJ� FzQ� SKҧL� Vӱ�
GөQJ�TXD�FiF�WUXQJ�WkP�PҥQJ�Y�QJ�
Yj�WӍQK�

+LӋQ�ÿҥL�KyD�KӋ�WKӕQJ�GӏFK�Yө�
GRDQK�QJKLӋS��(%6�

&K~QJ� W{L�ÿm�KLӋQ�ÿҥL�KyD�NLӃQ� WU~F�
WtFK� KӧS�(%6�EҵQJ� FiFK�ӭQJ�GөQJ�
QӅQ�WҧQJ�$3,�FӫD�0XOHVRIW�WUrQ�ÿiP�
Pk\��ӬQJ�GөQJ�Qj\�JL~S�WҥR�UD�PӝW�
QӅQ� WҧQJ� KӧS� QKҩW� FKR� WҩW� Fҧ�$3,��
JLҧP�FKL� SKt� EҧR� WUu� Yj� FKL� SKt� JLҩ\�
SKpS� Vӱ� GөQJ�� FǊQJ� QKѭ� WăQJ� NKҧ�
QăQJ�Pӣ�UӝQJ�TX\�P{�

2IILFH����

3KҫQ�PӅP�2IILFH�����WLӃS�WөF�Kӛ�WUӧ��
WҥR�UD�QKӳQJ�ÿӝW�SKi�WURQJ�SKѭѫQJ�
WKӭF�OjP�YLӋF�OLQK�KRҥW��DJLOH���QkQJ�
FDR� KLӋX� VXҩW� F{QJ� YLӋF�� ĈӃQ� QD\��
KѫQ��������QKkQ�YLrQ�1JkQ�KjQJ�Fy�
WKӇ�Vӱ�GөQJ�2IILFH�����ÿӇ� OjP�YLӋF�
PӑL�QѫL��PӑL�O~F�Yj�WUrQ�PӑL�ORҥL�WKLӃW�
Eӏ��ĈLӅX�Qj\�JL~S�FK~QJ�W{L�

 ♦ TҥR� UD�PӝW�P{L� WUѭӡQJ� OjP�YLӋF�
KLӋQ�ÿҥL�� OLQK�KRҥW�Yj�QăQJ�ÿӝQJ�
KѫQ

 ♦ TLӃW� NLӋP� FKR� PӛL� QKkQ� YLrQ�
NKRҧQJ����SK~W�PӛL�WXҫQ

 ♦ *LҧP�NKRҧQJ�����Wӹ�ÿӗQJ�FKL�SKt�
Vӱ�GөQJ�FiF�F{QJ�Fө�OjP�YLӋF�FӫD�
ErQ�WKӭ�ED�WURQJ���QăP�

+ӝL� ÿӗQJ� &KҩS� WKXұQ� 7KD\� ÿәL�
�&KDQJH�$GYLVRU\�%RDUG�

+ӝL� ÿӗQJ� &KҩS� WKXұQ� 7KD\� ÿәL�
�&$%��FӫD�FK~QJ�W{L�WKӵF�KLӋQ�JLiP�
ViW��ÿiQK�JLi��ѭX�WLrQ�Yj�FKҩS�WKXұQ�
FiF� WKD\� ÿәL� YӅ� KӋ� WKӕQJ�� ÿӗQJ�
WKӡL� ÿҧP� EҧR� WKӵF� KLӋQ� WKҭP� ÿӏQK� 
SK�� KӧS� QKҵP� GX\� WUu� әQ� ÿӏQK� KӋ�
WKӕQJ��7KHR�FiF�\rX�FҫX�TXҧQ�WUӏ��
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&$%� WLӃQ� KjQK� NLӇP� WUD� KRҥW� ÿӝQJ�
WULӇQ�NKDL�KӋ�WKӕQJ�&177�Yj�ÿӅ�[XҩW�
QKӳQJ�FҧL�WLӃQ�FҫQ�WKLӃW�KjQJ�WKiQJ��
1ăP�������F{QJ�W\�ÿiQK�JLi�ÿӝF�OұS�
7HPXV�ÿm�FKӭQJ�QKұQ�TX\�WUuQK�WKD\�
ÿәL�FӫD�FK~QJ�W{L��

%ҧQJ�NLӇP�VRiW�FKӍ�Vӕ�KRҥW�ÿӝQJ�
GjQK�FKR�%DQ�OmQK�ÿҥR�.KӕL�
&{QJ�QJKӋ

ĈѭӧF� [k\� GӵQJ� WUrQ� SKҫQ� PӅP�
3RZHU�%,��EҧQJ�NLӇP�VRiW�Qj\� WKHR�
G}L�KѫQ����FKӍ� WLrX�KLӋX�VXҩW�FKtQK��
WUrQ����NKtD�FҥQK�YұQ�KjQK�FӫD�NKӕL��
Yj�OLrQ�WөF�ÿѭD�UD�FұS�QKұW�JҫQ�QKѭ�
WKHR� WKӡL�JLDQ� WKӵF� WURQJ�FiF�PҧQJ�
VDX�

 ♦ 'ӏFK�Yө�[XҩW�VҳF

 ♦ 4XҧQ�WUӏ�UӫL�UR

 ♦ 7XkQ�WKӫ

 ♦ 4XҧQ�Oê�QKkQ�Vӵ

 ♦ 7KӵF�KLӋQ�Gӵ�iQ���

1Kӡ� Yұ\�� EDQ� OmQK� ÿҥR� NKӕL� Fy� FiL�
QKuQ� WәQJ� TXDQ� PӑL� OƭQK� YӵF� KRҥW�
ÿӝQJ�� TXD� ÿy� WKӵF� KLӋQ� Gӵ� ÿRiQ��
QJăQ�QJӯD� Yj� [ӱ� Oê� Vӵ� Yө� WӕW� KѫQ��
FǊQJ� QKѭ� ÿR� OѭӡQJ� FKtQK� [iF� KLӋX�
VXҩW� &177� ÿӇ� ÿӅ� [XҩW� FiF� FҧL� WLӃQ�
SK��KӧS�

&KҩW�OѭӧQJ�Yj�KLӋX�VXҩW�GӏFK�Yө�
&177

&iF� QKkQ� YLrQ� FӫD� 1JkQ� KjQJ� ÿm�
ÿѭӧF� NKӕL� &177� FXQJ� FҩS� GӏFK� Yө�
YӟL�FKҩW�OѭӧQJ�UҩW�FDR��&ө�WKӇ��WURQJ�
JLDL�ÿRҥQ�����������

 ♦ TәQJ�Vӕ�Vӵ�Fӕ�KӋ�WKӕQJ�JLҧP�
JҫQ�PӝW�QӱD��Wӯ�������[XӕQJ�
����WUѭӡQJ�KӧS

 ♦ 0ӭF�ÿӝ�KjL�OzQJ�YӟL�GӏFK�Yө�Kӛ�
WUӧ�&177�WăQJ�OrQ�������Wӯ�
�����

 ♦ 0ӭF�ÿӝ�WXkQ�WKӫ�YӟL�FiF�WKӓD�
WKXұQ�FKҩW�OѭӧQJ�GӏFK�Yө�WăQJ�
OrQ�������Wӯ��������

'HY6HF2SV

'HY6HF2SV��YLӃW�WҳW�FӫD�3KiW�WULӇQ�±�
%ҧR�PұW�±�9ұQ�KjQK��Oj�PӝW�FiFK�WLӃS�
FұQ�PDQJ�WtQK�Wә�FKӭF��JL~S�QKDQK�
FKyQJ�SKiW�WULӇQ�FiF�ӭQJ�GөQJ�PӟL�
Yj�GӉ�GjQJ�EҧR�WUu�WKѭӡQJ�QKұW��0ӕL�
OLrQ�NӃW�PҥQK�PӁ�JLӳD�FiF�KRҥW�ÿӝQJ�
3KiW�WULӇQ�±�%ҧR�PұW�±�9ұQ�KjQK�Yj�
FiF�ErQ�OLrQ�TXDQ�WURQJ�1JkQ�KjQJ�
JL~S�NLӇP�VRiW�WӕW�KѫQ�FiF�TX\�WUuQK�
OһS��QKӡ�iS�GөQJ�QKӳQJ�FiFK�OjP�WӕW�
QKҩW� �EHVW�SUDFWLFHV��� Wӵ� ÿӝQJ� KyD�
Yj�F{QJ�Fө�PӟL��&iFK�WLӃS�FұQ�Qj\�
ÿm�WKD\�ÿәL� WRjQ�GLӋQ�SKѭѫQJ�WKӭF�
FK~QJ�W{L�SKiW�WULӇQ�Yj�FXQJ�FҩS�VҧQ�
SKҭP�GӏFK�Yө��WK{QJ�TXD�ÿҭ\�PҥQK�
TX\�WUuQK�ÿҫX�FXӕL��Wӯ�YLӃW�Pm�SKҫQ�
PӅP��ÿӃQ�YLӋF�NKiFK�KjQJ�Vӱ�GөQJ�
VҧQ� SKҭP�� GӏFK� Yө�� QKDQK� FKyQJ�
ÿiS�ӭQJ�SKҧQ�KӗL�FӫD�WKӏ�WUѭӡQJ�YӟL�
FiF�FҧL�WLӃQ�SK��KӧS�

'HF6HF2SV�WUDR�TX\ӅQ�FKR�ÿӝL�QJǊ�
SKiW�WULӇQ�WURQJ�NKL�YүQ�ÿҧP�EҧR�WtQK�
EҧR� PұW� WURQJ� PӑL� EѭӟF� FӫD� TX\�
WUuQK� KRҥW� ÿӝQJ�� &K~QJ� W{L� VӁ� WLӃS�
WөF� ӭQJ� GөQJ� 'HY6HF2SV� NKL� Vӱ�
GөQJ�FiF�F{QJ�Fө�WtFK�KӧS�Yj�SKkQ�

SKӕL� OLrQ� WөF� &,�&'�� F{QJ� Fө� WtFK�
KӧS� Wӵ� ÿӝQJ� KyD� �QKѭ� /LTXLGEDVH��
$QVLEOH��$UJR&'�� NKR� OѭX� WUӳ� *LW���
Yj�F{QJ�Fө�WKHR�G}L«

 ♦ ����NKӕL�OѭӧQJ�F{QJ�YLӋF�KLӋQ�
WҥL�ÿm�ÿѭӧF�FKX\ӇQ�KyD�WKHR�
'HY6HF2SV

 ♦ ������FiF�KӋ�WKӕQJ��ӭQJ�GөQJ��
PӟL�ÿm�iS�GөQJ�'HY6HF2SV

 ♦ &iF�FҧL�WLӃQ�PӟL�Vӱ�GөQJ�
'HY6HF2SV�ÿm�WăQJ�WUѭӣQJ�
�����WURQJ�QӱD�FXӕL�QăP�� 
VR�YӟL�QӱD�ÿҫX�QăP������

QJǊ� DQ� QLQK�&177�QKӳQJ� FXӝF� WҩQ�
F{QJ�Qj\�ÿӅX�ÿѭӧF�[ӱ�Oê��JLҧP�WKLӇX�
UӫL�UR�FKR�NKiFK�KjQJ�Yj�1JkQ�KjQJ�

ÈS� GөQJ� FKLӃQ� OѭӧF� µ&ORXG� )LUVW¶��
ÿӝL�QJǊ�DQ�QLQK�WK{QJ�WLQ�FӫD�FK~QJ�
W{L�ÿm�Wѭ�GX\�OҥL�YӅ�FiFK�Wә�FKӭF�KӋ�
WKӕQJ� FӫD� 1JkQ� KjQJ�� QkQJ� FDR�
PӭF�ÿӝ� Wӵ�ÿӝQJ�KyD�Yj� WҥR�Vӵ� OLQK�
KRҥW� QKҵP� ӭQJ� SKy� YӟL� EӕL� FҧQK�
WKD\� ÿәL� OLrQ� WөF��1ăP������� FK~QJ�
W{L�ÿm�WăQJ�FѭӡQJ�NKҧ�QăQJ�EҧR�YӋ�
NKӓL�QKӳQJ�WҩQ�F{QJ�Wӯ�FKӕL�GӏFK�Yө�
SKkQ� WiQ� �''R6��� QkQJ� FҩS� FiF� KӋ�
WKӕQJ�SKzQJ�FKӕQJ�[kP�QKұS��,36���
JLҧL�SKiS�TXҧQ�Oê�WUX\�FұS�ÿһF�TX\ӅQ�
�3$0��� KӋ� WKӕQJ� EҧR�PұW� WK{QJ� WLQ�
Yj�TXҧQ�Oê�Vӵ�NLӋQ��6,(0���WѭӡQJ�OӱD�
ӭQJ� GөQJ�:HE� �:$)��� Yj� EҧR�PұW�
WKLӃW�Eӏ�ÿҫX�FXӕL��(QGSRLQW�VHFXULW\���
1Kӡ�Yұ\��FK~QJ�W{L�Fy�WKӇ�FKӫ�ÿӝQJ�
SKiW� KLӋQ� Yj� QJăQ� QJӯD� WҩQ� F{QJ�
PҥQJ��ÿҧP�EҧR�DQ�WRjQ�KӋ�WKӕQJ�Yj�
GӏFK�Yө�Yj�SKөF�Yө�WK{QJ�VXӕW�NKiFK�
KjQJ�������

&�QJ� YӟL� YLӋF� WKӵF� WKL� Yj� GX\� WUu�
QJKLrP�QJһW�FiF�WLrX�FKXҭQ�Pj�1JkQ�
KjQJ� 1Kj� QѭӟF� �1+11�� \rX� FҫX��
FK~QJ�W{L�FǊQJ�Vӣ�KӳX�

 ♦ &KӭQJ�QKұQ�,62�,(&������������
YӅ�TXҧQ�WUӏ�DQ�QLQK�WK{QJ�WLQ�FKR�
KӋ�WKӕQJ�QJkQ�KjQJ�O}L�Yj�GӏFK�Yө�
QJkQ�KjQJ�WUӵF�WX\ӃQ��KLӋX�OӵF�Wӯ�
�����������ÿӃQ�����������

 ♦ &KӭQJ�QKұQ�3&,�'66�SKLrQ�EҧQ�
������ YӅ� WLrX� FKXҭQ� EҧR�PұW� Gӳ�
OLӋX�QJjQK�WKҿ�WKDQK�WRiQ��FҩS�ÿӝ�
���FҩS�ÿӝ�WXkQ�WKӫ�FDR�QKҩW���KLӋX�
OӵF�Wӯ������������ÿӃQ�����������

&K~QJ� W{L� WKѭӡQJ� [X\rQ� FұS� QKұW�
FiF� WjL� OLӋX� ÿjR� WҥR� WUrQ� WRjQ�1JkQ�
KjQJ�� Yj� WKӵF� KLӋQ� QKLӅX� FXӝF� WKӱ�
QJKLӋP�DQ�QLQK� WURQJ�QăP�ÿӇ�QkQJ�
FDR�ê�WKӭF�Yj�ÿҧP�EҧR�WXkQ�WKӫ�KRҥW�
ÿӝQJ�DQ�QLQK�PҥQJ�

7KiQJ� ��������� ÿӝL� WKL� DQ� QLQK�
&177� FӫD� FK~QJ� W{L� ÿm� JLjQK� JLҧL�
ED�WURQJ�Vӕ����ÿӝL�WKDP�JLD�FXӝF�WKL�
'LӉQ�WұS�FKӫ�ÿӝQJ�SKzQJ�WKӫ�NK{QJ�
JLDQ�PҥQJ� �')�&\EHU�'HIHQVH��� GR�
7UXQJ�WkP�$Q�QLQK�PҥQJ�4XӕF�JLD�Yj�
1+11�Wә�FKӭF�

7XkQ�WKӫ�Yj�TXҧQ�WUӏ�UӫL�UR
 
4XҧQ�WUӏ�DQ�QLQK�PҥQJ�

.K{QJ�QҵP�QJRjL�[X�KѭӟQJ�DQ�QLQK�
PҥQJ� ÿiQJ� EiR� ÿӝQJ� WҥL� FKkX� È��
1JkQ�KjQJ�ÿm�JKL�QKұQ�KѫQ��������
FXӝF�WҩQ�F{QJ�WURQJ�QăP�������JҩS�
���� OҫQ� VR� YӟL� ������ 7X\� Yұ\�� YӟL�
QăQJ� OӵF� YӳQJ� PҥQK� Yj� SKѭѫQJ�
SKiS�WLӃS�FұQ�[ӱ�Ot�WKұQ�WUӑQJ�FӫD�ÿӝL�

4XҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ

1JkQ�KjQJ�ÿDQJ�YұQ�KjQK�P{�KuQK�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ�ED�WҫQJ��WѭѫQJ�
ÿѭѫQJ�YӟL�WX\ӃQ�SKzQJ�WKӫ�WKӭ�QKҩW�Yj�WKӭ�KDL�GR�NKӕL�&177�JLiP�ViW��&iF�
KRҥW�ÿӝQJ�Yj�TXҧQ�WUӏ�FӫD�NKӕL�ÿҧP�EҧR�WXkQ�WKӫ�FKһW�FKӁ�FiF�TX\�ÿӏQK�FӫD�
1+11��FǊQJ�QKѭ�FKѭѫQJ�WUuQK�ÿҧP�EҧR�DQ�QLQK�NKiFK�KjQJ�FӫD�FiF�Wә�FKӭF�
QKѭ�6ZLIW��&K~QJ�W{L�KLӇX�TXҧQ�WUӏ�UӫL�UR�Oj�PӝW�SKҫQ�WUӑQJ�\ӃX�WURQJ�PӑL�Eӝ�
SKұQ�Yj�Gӵ�iQ�FӫD�1JkQ�KjQJ�

&KѭѫQJ�WUuQK�TXҧQ�WUӏ�UӫL�UR�WKHR�FKX�WUuQK�NKpS�NtQ�FӫD�FK~QJ�W{L�ÿm�ÿѭӧF�WKӱ�
QJKLӋP�WURQJ�TXê���Yj�TXê����Yj�WULӇQ�NKDL�FKtQK�WKӭF�YjR�TXê����&KѭѫQJ�WUuQK�
Qj\�JL~S�FK~QJ�W{L�QKұQ�GLӋQ��[iF�ÿӏQK��WKHR�G}L�Yj�[ӱ�Oê�UӫL�UR�QKDQK�Yj�KLӋX�
TXҧ�KѫQ��WK{QJ�TXD�%̻QJ�NL͛P�VRiW�FK͡�Vͩ�KR̹W�ÿͱQJ�GjQK�FKR�%DQ�OmQK�
ÿ̹R�.KͩL�&{QJ�QJK͟��%rQ�FҥQK�ÿy��FiF�ELӋQ�SKiS�EҧR�YӋ�NKiF�FǊQJ�ÿѭӧF�
%DQ�/mQK�ÿҥR�.KӕL�WăQJ�FѭӡQJ�ÿӇ�ÿҧP�EҧR�4XҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ�

1ăQJ�OӵF�EҧR�YӋ�1JkQ�KjQJ�QJj\�FjQJ�KRjQ�WKLӋQ�WURQJ�QăP�������WKӇ�KLӋQ�
TXD�EҧQJ�WKӕQJ�Nr�FiF�FҧL�WKLӋQ�OӟQ�WURQJ�QăQJ�OӵF�Wӵ�ÿiQK�JLi�UӫL�UR�GѭӟL�ÿk\�

6ӕ�OѭӧQJ�YL�SKҥP�DQ�QLQK�WK{QJ�WLQ�JLҧP�����

+ӝL�ÿӗQJ�5ӫL�UR�'RDQK�QJKLӋS��µ(QWHUSULVH�5LVN�&RXQFLO¶��FӫD�1JkQ�KjQJ�FKӏX�
WUiFK�QKLӋP�JLiP�ViW�P{�KuQK�SKzQJ�WKӫ�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ��KӑS�ÿӏQK�NǤ�
KjQJ�WKiQJ�YӟL�Vӵ�WKDP�Gӵ�FӫD�7әQJ�*LiP�ÿӕF��3Ky�7әQJ�*LiP�ÿӕF�SKө�WUiFK�
TXҧQ�WUӏ�UӫL�UR��F�QJ�FiF�OmQK�ÿҥR�NKӕL�

7әQJ�Vӕ�OѭӧQJ�UӫL�UR

6ӕ�OѭӧQJ�UӫL�UR�GR�,7� 
Wӵ�ÿiQK�JLi�

6ӕ�OѭӧQJ�UӫL�UR�GR�FiF�ErQ�
NKiF�ÿiQK�JLi��.LӇP�WRiQ�QӝL�
Eӝ��4XҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ«�

����

71

��

��

75

��

��

����

��

��

��

����

�7ÚͳF�QăP�������PͥL�GΉ�iQ�ÿ͙X�SK̻L�WU̻L�TXD�ÿiQK�JLi�UͿL�UR�E͇W�EXͱF�Yj�SK̻L�ÿ́ͻF�NKͩL�4X̻Q�WUͣ�
UͿL�UR��50'��±�ÿyQJ�YDL�WUz�WX\͗Q�SKzQJ�WKͿ�WK�KDL�±�SKr�GX\͟W�
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Khối Công Nghệ (IT)

*LD�WăQJ�JLi�WUӏ�FKR�NKiFK�KjQJ

ӬQJ�GөQJ�7HFKFRPEDQN�0RELOH

&iF�VҧQ�SKҭP�Yj�GӏFK�Yө�FӫD�NKӕL�&177�WLӃS�WөF�QKұQ�ÿѭӧF�SKҧQ�KӗL�WtFK�FӵF�
Wӯ�NKiFK�KjQJ��FǊQJ�QKѭ�ÿѭӧF�QJjQK�QJkQ�KjQJ�F{QJ�QKұQ�

&K~QJ�W{L�ÿm�WiL�UD�PҳW�ӭQJ�GөQJ�7HFKFRPEDQN�0RELOH��SKLrQ�EҧQ�QkQJ�FҩS�
YӟL�F{QJ�QJKӋ�WLrQ�WLӃQ��WăQJ�FѭӡQJ�EҧR�PұW�Yj�JLDR�GLӋQ�WKkQ�WKLӋQ�KѫQ��'ӵD�
WUrQ�QӅQ�WҧQJ�%DFNEDVH��ÿk\�Oj�ӭQJ�GөQJ�GL�ÿӝQJ�ÿҫX�WLrQ�WUrQ�WKӏ�WUѭӡQJ�9LӋW�
1DP�Vӱ�GөQJ�Gӳ�OLӋX�OӟQ�ÿӇ�FXQJ�FҩS�F{QJ�Fө�TXҧQ�Oê�WjL�FKtQK�WKLӃW�NӃ�ULrQJ�
ELӋW�Yj�PDQJ� WtQK�Fi�QKkQ� WӟL�NKiFK�KjQJ��1JѭӡL�G�QJ�Fy� WKӇ�Gӵ�EiR�FiF�
NKRҧQ�FKL�WLrX�WѭѫQJ�ODL��Wӯ�ÿy�KRҥFK�ÿӏQK�WjL�FKtQK�Yj�TXҧQ�Oê�GDQK�PөF�WjL�
VҧQ�PӝW�FiFK�WKXұQ�WLӋQ��ӬQJ�GөQJ�ÿm�WK~F�ÿҭ\�WăQJ�WUѭӣQJ�VR�YӟL�F�QJ�NǤ�
QăP�WUѭӟF�

 ♦ *Li�WUӏ�JLDR�GӏFK�TXD�QJkQ�KjQJ�ÿLӋQ�Wӱ�WăQJ�������� 
WѭѫQJ�ÿѭѫQJ������QJKuQ�Wӹ�ÿӗQJ

 ♦ KKӕL�OѭӧQJ�JLDR�GӏFK�TXD�QJkQ�KjQJ�ÿLӋQ�Wӱ�WăQJ�������� 
WѭѫQJ�ÿѭѫQJ�����WULӋX�JLDR�GӏFK�

6ҧQ�SKҭP�ÿҫ\�ViQJ�WҥR�Qj\�ÿm�JL~S�FK~QJ�W{L�JLjQK���JLҧL�WKѭӣQJ��&KL�WLӃW�[LQ�
[HP�SKҫQ�FӫD�NKӕL�5%*��WUDQJ�[[[�

ӬQJ�GөQJ�7HFKFRPEDQN�%XVLQHVV

1ăP�YӯD�TXD��7HFKFRPEDQN�ÿm�ÿҥW�QKӳQJ�WKjQK�WӵX�VDX�

 ♦ *LjQK�JLҧL�WKѭӣQJ�1JkQ�KjQJ�Vӕ�WӕW�QKҩW�WҥL� 
9LHWQDP�'LJLWDO�$ZDUG�����

 ♦ CKX\ӇQ�������NKiFK�KjQJ�60(��060(�VDQJ�ӭQJ�GөQJ�PӟL

 ♦ NKӕL�OѭӧQJ�JLDR�GӏFK�WUXQJ�EuQK�KjQJ�WKiQJ�WăQJ�������

 ♦ *Li�WUӏ�JLDR�GӏFK�WUXQJ�EuQK�WURQJ�WKiQJ�WăQJ��������

&K~QJ�W{L�VӁ�WLӃS�WөF�QkQJ�FDR�JLi�WUӏ�WKѭѫQJ�KLӋX�Yj�Vӵ�JҳQ�Ey�FӫD�NKiFK�
KjQJ��ĈӇ�KLӋQ�WKӵF�KyD�PөF�WLrX���QăP�FӫD�1JkQ�KjQJ�ÿӕL�YӟL�QKyP�NKiFK�
KjQJ�GRDQK�QJKLӋS��FK~QJ�W{L�ÿm�WKLӃW�NӃ�OҥL�P{�KuQK�NLQK�GRDQK�WKkQ�WKLӋQ�YӟL�
NKiFK�KjQJ�GRDQK�QJKLӋS�WUrQ�QӅQ�WҧQJ�Vӕ��0{�KuQK�ÿm�Yj�VӁ�JL~S�WăQJ�WUѭӣQJ�
WұS�NKiFK�KjQJ�60(��SKөF�Yө�WKLӃW�WKӵF�QKX�FҫX�FӫD�Kӑ�

&K~QJ�W{L�KѭӟQJ�WӟL�PӝW�QӅQ�WҧQJ�ÿD�NrQK�FKR�NKiFK�KjQJ�GRDQK�QJKLӋS��EDR�
JӗP�Fҧ�GRDQK�QJKLӋS�YӯD�Yj�QKӓ�FǊQJ�QKѭ�GRDQK�QJKLӋS�YL�P{��JL~S�WăQJ�
WѭѫQJ�WiF�NKiFK�KjQJ�Yj�SKiW�WULӇQ�NLQK�GRDQK��1ӅQ�WҧQJ�Qj\�VӁ�ÿHP�OҥL�WUҧL�
QJKLӋP�QKҩW�TXiQ�Yj�OLӅQ�PҥFK�FӫD�NKiFK�KjQJ��TXD�ÿy�JL~S�FK~QJ�W{L�ÿҭ\�
PҥQK�WKX�K~W�NKiFK�KjQJ�PӟL��JLjQK�WKӏ�SKҫQ�FǊQJ�QKѭ�WăQJ�Vӵ�JҳQ�NӃW�FӫD�
NKiFK�KjQJ��&KL�WLӃW�[LQ�[HP�SKҫQ�FӫD�NKӕL�%%��WUDQJ�[[[�

1KkQ�WjL�&177

1KkQ� WjL� Oj� WUө� FӝW� TXDQ� WUӑQJ� WURQJ� FKLӃQ� OѭӧF� �� QăP� FӫD� 7HFKFRPEDQN�� 
&K~QJ�W{L�WLQ�UҵQJ�WKX�K~W��ÿjR�WҥR�Yj�JLӳ�FKkQ�QKӳQJ�FKX\rQ�JLD�&177�JLӓL�
QKҩW�Oj�FKuD�NKyD�FKR�WKjQK�F{QJ��ĈӇ�WKӵF�KLӋQ�FKLӃQ�OѭӧF�Qj\��FK~QJ�W{L�WULӇQ�
NKDL�FiF�FKѭѫQJ� WUuQK� WX\ӇQ�GөQJ�Yj�ÿjR� WҥR�QKҵP� WKX�K~W�FiF� WKjQK�YLrQ�
&177��ÿӗQJ�WKӡL�FXQJ�FҩS�FKR�Kӑ�FiF�WjL�QJX\rQ�FҫQ�WKLӃW�ÿӇ�Kӑ�YѭӧW�WUӝL�KѫQ�
PӛL�QJj\�

.KӕL�&177�ÿm�Qӛ�OӵF�Pӣ�UӝQJ�FiFK�WKӭF�WX\ӇQ�GөQJ�QKkQ�WjL�&177��&ө�WKӇ��
1JkQ�KjQJ�ÿm�

 ♦ Tә� FKӭF� FiF� FKX\ӃQ� ÿL� WX\ӇQ� Pӝ� QKkQ� WjL� WҥL� 6LQJDSRUH�� /RQGRQ� Yj� 
6DQ�)UDQFLVFR

 ♦ 4XҧQJ�Ei�WKѭѫQJ�KLӋX�WӟL�FiF�WUѭӡQJ�ÿҥL�KӑF�F{QJ�QJKӋ�KjQJ�ÿҫX�WҥL�
ÿӏD�SKѭѫQJ�WK{QJ�TXD�FiF�+ӝL�QJKӏ�YӅ�F{QJ�QJKӋ��KӝL�WKҧR�WUӵF�WX\ӃQ�Yj�
KӝL�FKӧ�YLӋF�OjP�QKѭ�WҥL��ĈҥL�KӑF�%iFK�.KRD�+j�1ӝL��ĈҥL�KӑF�.KRD�KӑF�7ӵ�
QKLrQ��ĈҥL�KӑF�4XӕF�JLD�73�+&0�Yj�QKLӅX�QѫL�NKiF�

'үX�Yұ\��PӝW�KjQK�WUuQK�FKX\ӇQ�ÿәL�Vӕ�PҥQK�PӁ�ÿDQJ�GLӉQ�UD�WUrQ�NKҳS�9LӋW�
1DP��GүQ�WӟL�QKX�FҫX�UҩW�OӟQ�ÿӕL�YӟL�QJXӗQ�QKkQ�OӵF�WURQJ�OƭQK�YӵF�Qj\��.KӕL�
&177�OLQK�KRҥW�WKtFK�ӭQJ��QJKLrQ�FӭX�QKӳQJ�FiFK�WKӭF�WLӃS�FұQ�NKiF�ELӋW�ÿӇ�
Fy�WKӇ�ÿiS�ӭQJ�ÿӫ�QKX�FҫX�YӅ�QKkQ�WjL�&177�FӫD�1JkQ�KjQJ�WK{QJ�TXD�ÿjR�
WҥR�Yj�SKiW�WULӇQ�QKkQ�Vӵ�QӝL�Eӝ���

&KѭѫQJ�WUuQK�ÿjR�WҥR�Yj�FKӭQJ�QKұQ�FӫD�$PD]RQ�:HE�6HUYLFHV�
�$:6�

/j�PӝW�SKҫQ� WURQJ�FKLӃQ� OѭӧF�ÿҫX� Wѭ�F{QJ�QJKӋ���QăP�YjR�QӅQ� WҧQJ�ÿLӋQ�
WRiQ�ÿiP�Pk\��WURQJ�QăP������FK~QJ�W{L�ÿm�KӧS�WiF�Vӱ�GөQJ�NKXQJ�Nӻ�QăQJ�
6NLOOV�*XLOG�FӫD�$:6�ÿӇ�ÿjR�WҥR�Yj�QkQJ�FDR�Nӻ�QăQJ�YӅ�GӏFK�Yө�ÿiP�Pk\�FKR�
KѫQ�������QKkQ�YLrQ��YӟL�KѫQ�������WәQJ�OѭӧW�WKDP�Gӵ��&KѭѫQJ�WUuQK�WkQ�WLӃQ�
FӫD�FK~QJ�W{L�Oj�ORҥL�KuQK�ÿҫX�WLrQ�WURQJ�NKX�YӵF��YӟL�KѫQ�����QKkQ�YLrQ�NKӕL�
&177�ÿѭӧF�FKӭQJ�QKұQ��&iF�EXәL�ÿjR�WҥR�WUrQ�OӟS�ÿѭӧF�FӫQJ�Fӕ�EҵQJ�WKӵF�
KjQK��FǊQJ�QKѭ�ÿѭӧF�Eә�VXQJ�EҵQJ�PҥQJ�OѭӟL�FKX\rQ�JLD�YӅ�WKXұW�WRiQ�ÿiP�
Pk\�Pj�FK~QJ�W{L�ÿm�WKLӃW�OұS��&iF�FKX\rQ�JLD�Qj\��KD\�FzQ�JӑL�Oj�FiF�³&ORXG�
&KDPSLRQ´��OX{Q�VҹQ�VjQJ������ÿӇ�KѭӟQJ�GүQ�FiF�WKjQK�YLrQ�QKyP�Yj�JLҧL�ÿiS�
EҩW�Fӭ�WKҳF�PҳF�QjR�OLrQ�TXDQ�

>2.800
NHÂN VIÊN

>531

6ӱ�GөQJ�NKXQJ�Nӻ�QăQJ�6NLOOV�*XLOG�FӫD�$:6�FKR

/RҥL�KuQK�ÿҫX�WLrQ�WURQJ�NKX�YӵF��YӟL�KѫQ

ÿӇ�ÿjR�WҥR�Yj�QkQJ�FDR�Nӻ�QăQJ�
YӅ�GӏFK�Yө�ÿiP�Pk\��YӟL�KѫQ�
������WәQJ�OѭӧW�WKDP�Gӵ

QKkQ�YLrQ�NKӕL�&177�ÿѭӧF�FKӭQJ�QKұQ
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.Ӄ�KRҥFK�FӫD�NKӕL�&177�WURQJ�QăP�
����

.KӕL�&177�VӁ�WұS�WUXQJ�FҧL�WLӃQ�FiF�KӋ�WKӕQJ�&177�
FӫD�1JkQ�KjQJ�QKҵP�QkQJ�FDR�QăQJ�VXҩW��PӭF�ÿӝ�
KLӋX�TXҧ�Yj�WUҧL�QJKLӋP�JLDR�GӏFK�FӫD�NKiFK�KjQJ��
&K~QJ�W{L�ÿһW�PөF�WLrX�

 ♦ 7ăQJ�FѭӡQJ�YұQ�KjQK�[XҩW�VҳF�GӵD� WUrQ�FKLӃQ�
OѭӧF���QăP�FӫD�1JkQ�KjQJ��ѭX�WLrQ�Vӱ�GөQJ�ÿLӋQ�
WRiQ�ÿiP�Pk\�ÿӇ�KLӋQ�ÿҥL�KyD�F{QJ�Vӣ��FKX\ӇQ�
ÿәL�'HY6HF2SV�Yj�OjP�YLӋF�OLQK�KRҥW�

 ♦ 9ѭӧW�WUӝL�YӅ�TXҧQ�WUӏ�&177�Yj�WXkQ�WKӫ�FiF�FKXҭQ�
PӵF�TXӕF�WӃ��QKӡ�iS�GөQJ�NKXQJ�TXҧQ�WUӏ�&2%,7�
����

 ♦ 0DQJ�OҥL�JLi�WUӏ�FKR�NKiFK�KjQJ�EҵQJ�FiFK�WLӃS�
WөF� iS� GөQJ� VҧQ� SKҭP� GӏFK� Yө� GӵD� WUrQ� F{QJ�
QJKӋ� WLrQ� WLӃQ�QKҩW�� FǊQJ�QKѭ�FӫQJ�Fӕ�DQ�QLQK�
WK{QJ�WLQ�FKR�NKiFK�KjQJ

 ♦ TLӃS�WөF�ÿҫX�Wѭ�YjR�QKkQ�OӵF�Nӻ�WKXұW�Vӕ�WjL�ED�
QKҩW�� FǊQJ� QKѭ� QkQJ� FDR� QăQJ� OӵF� QKkQ� YLrQ��
Fө�WKӇ�

&K~QJ�W{L�ÿm�WKӵF�KLӋQ�FiF�EjL�NLӇP�WUD�Nӻ�WKXұW�
ÿӕL�YӟL�QKkQ�YLrQ�&177�WKXӝF���QKyP�F{QJ�YLӋF�

Khối Công Nghệ (IT)

7UXQJ�WkP�Vӕ�KyD�WҥL�73�+&0

7UXQJ� WkP� Vӕ� KyD� WҥL� 73�+&0� FӫD�
FK~QJ� W{L� ÿm� WX\ӇQ� Pӝ� WKrP� ����
QKkQ� Vӵ�� WѭѫQJ� ÿѭѫQJ� PӭF� WăQJ�
WUѭӣQJ������WURQJ�QăP�������7UӑQJ�
WkP� FKtQK� FӫD� WUXQJ� WkP� EDR� JӗP�
EjQ�JLDR�FiF�Gӵ�iQ�SKiW�WULӇQ�Vӕ�Yj�
WLӃS�QKұQ�FiF�TX\� WUuQK�QӝL�Eӝ� WRjQ�
GLӋQ��WLQK�JӑQ�ÿӇ�WX\ӇQ�GөQJ�QKkQ�WjL�
&177��7UXQJ�WkP�ÿm�JL~S�1JkQ�KjQJ�
WX\ӇQ�Pӝ�FiF�NLӃQ�WU~F�Vѭ�KӋ�WKӕQJ��
FKX\rQ�YLrQ�SKkQ�WtFK�QJKLӋS�Yө�Yj�
FKX\rQ� YLrQ� SKiW� WULӇQ� SKҫQ� PӅP��
FǊQJ� QKѭ� FiF� QKkQ� YLrQ� NLӇP� WKӱ��
DQ�QLQK�PҥQJ��'HY6HF2SV�Yj�Nӻ�Vѭ�
ÿLӋQ�WRiQ�ÿiP�Pk\��

+ӧS�WiF�YӟL�)6RIW

1Kѭ�ÿm�ÿӅ�FұS��FKѭѫQJ�WUuQK�FKX\ӇQ�
ÿәL�Vӕ�ÿҫ\�WKDP�YӑQJ�FӫD�FK~QJ�W{L�
GLӉQ�UD� WURQJ�EӕL�FҧQK�E�QJ�Qә�QKX�
FҫX� ÿӕL� YӟL� FKX\rQ� JLD� &177�� 0ӕL�
TXDQ�KӋ�ÿӕL�WiF�FKLӃQ�OѭӧF�YӟL�F{QJ�
W\�)6RIW�VӁ�WұQ�GөQJ�ÿӝL�QJǊ�VҹQ�Fy�
FӫD�F{QJ� W\�QKҵP�JL~S� WăQJ�FѭӡQJ�
QăQJ� OӵF� FӫD� 1JkQ� KjQJ� YӟL� TX\�
P{� OӟQ�� 7URQJ� QăP� TXD�� QKkQ� YLrQ�
7HFKFRPEDQN�Yj�KѫQ�����WKjQK�YLrQ�
)6RIW� ÿm� OjP� YLӋF� F�QJ� QKDX�� GѭӟL�
NKXQJ� TXҧQ� WUӏ� KLӋX� VXҩW� FKXQJ�� WҥL�
+j�1ӝL��Ĉj�1ҹQJ�Yj�73�+&0��F�QJ�
WKӵF�KLӋQ�FiF�Gӵ�iQ�FKLӃQ�OѭӧF��FiF�
ViQJ�NLӃQ�FǊQJ�QKѭ�FiF�Qӛ�OӵF�WăQJ�
FѭӡQJ�Vӵ�әQ�ÿӏQK�Yj�VӭF�FKӏX�ÿӵQJ�
FӫD�KӋ�WKӕQJ�&177�

&KѭѫQJ�WUuQK�7HFKFRPEDQN�
)XWXUH�*HQ�±�7HFK�	�'DWD

&KѭѫQJ�WUuQK�4XҧQ�WUӏ�YLrQ�WұS�Vӵ�YӅ�
F{QJ�QJKӋ�FӫD�FK~QJ�W{L�ÿѭӧF�NKӣL�
ÿӝQJ�OҫQ�ÿҫX�QăP������

&KѭѫQJ� WUuQK� ÿҫX� WLrQ�� YӟL� WrQ� JӑL�
7HFKFRPEDQN� )XWXUH� *HQ� ±� 7HFK�
	� 'DWD�� EҳW� ÿҫX� YjR� WKiQJ� �������
Yj� OӭD� TXҧQ� WUӏ� YLrQ� ÿҫX� ÿm� KRjQ�
WKjQK� ��� WURQJ� WәQJ� Vӕ� ��� WKiQJ�
FӫD� FKѭѫQJ� WUuQK��4XD�ED�ÿӧW� OXkQ�
FKX\ӇQ��FiF�TXҧQ�WUӏ�YLrQ�WұS�Vӵ�ÿm�
ÿѭӧF� WUDR� Fѫ� KӝL� KӑF� KӓL�� OjP� YLӋF�
YӟL�FѭӡQJ�ÿӝ�FDR�Yj�YѭӧW�TXD�QKLӅX�
WKӱ�WKiFK�NKy�NKăQ�

0ӝW�Vӕ�VLQK�YLrQ�FǊQJ�ÿѭӧF�Fѫ�KӝL�
WKDP� JLD� 7HFKFRP/($3�� FKѭѫQJ�
WUuQK�ÿjR� WҥR� OmQK�ÿҥR�FҩS�FDR�FӫD�
FK~QJ� W{L�� YӟL� Wѭ�FiFK� ³Fӕ�YҩQ´�FKR�
FiF�OmQK�ÿҥR�FҩS�FDR��+RҥW�ÿӝQJ�³Fӕ�
YҩQ� QJѭӧF´� Qj\� JL~S� FiF� OmQK� ÿҥR�
FҩS�FDR�Fy�WKrP�JyF�QKuQ�PӟL�Wӯ�FiF�
WjL�QăQJ�WUҿ��TXD�ÿy�WKX�KҽS�NKRҧQJ�
FiFK�WKӃ�KӋ��FǊQJ�QKѭ�NKX\ӃQ�NKtFK�
Wѭ�GX\�ÿәL�PӟL�WURQJ�ÿӝL�QJǊ�WKӃ�KӋ�
=�QJj\�PӝW�JLD�WăQJ�FӫD�1JkQ�KjQJ�

6ӕ� OѭӧQJ� FiF� TXҧQ� WUӏ� YLrQ� WұS� Vӵ�
ÿm� WăQJ� JҩS� ÿ{L� NӇ� Wӯ� NKL� FKѭѫQJ�
WUuQK�UD�PҳW��&K~QJ�W{L�ÿm�QKұQ�ÿѭӧF�
������Kӗ�Vѫ�ӭQJ� WX\ӇQ�FKR�ÿӧW�KDL�
FӫD�FKѭѫQJ� WUuQK� �WăQJ�����VR�YӟL�
�������Yj���TXҧQ�WUӏ�YLrQ�ÿm�EҳW�ÿҫX�
WKӵF�WұS�YjR�WKiQJ���������WăQJ�����
VR�YӟL�������

&iF�TXҧQ�WUӏ�YLrQ�Qj\�ÿm�EҳW�ÿҫX�ÿҧP�
QKұQ�PӝW�Vӕ�YDL�WUz�&177�TXDQ�WUӑQJ�
WURQJ�1JkQ�KjQJ�� Yj� FiF� NKӕL� NKiF�
FǊQJ�ÿDQJ� OrQ�NӃ�KRҥFK�FKR�QKӳQJ�
FKѭѫQJ�WUuQK�WѭѫQJ�Wӵ�

7KrP�QKLӅX�ViQJ�NLӃQ�SKiW�WULӇQ�
QKkQ�YLrQ

&iF�KRҥW�ÿӝQJ�SKiW�WULӇQ�QJXӗQ�QKkQ�
OӵF� &177� ÿҷQJ� FҩS� WKӃ� JLӟL� FӫD�
7HFKFRPEDQN��

&Ḱ˿QJ�WUuQK�WjL�WUͻ�FKQJ�FK͡� 
TXͩF�W͗

7URQJ�FKLӃQ�OѭӧF�GjL�KҥQ�QKҵP�[k\�
GӵQJ�PӝW�Wә�FKӭF�&177�WҫP�Fӥ�WKӃ�
JLӟL�� WtQK� ÿӃQ� FXӕL� QăP� ������ ����
QKkQ� YLrQ� NKӕL� &177� ÿm� Vӣ� KӳX� tW�
QKҩW�PӝW�FKӭQJ�FKӍ�TXӕF�WӃ��ĈӝL�QJǊ�
FӫD� FK~QJ� W{L� Vӣ� KӳX� KѫQ� ������
FKӭQJ�FKӍ�� FҩS�EӣL� FiF� Wә� FKӭF�QәL�
WLӃQJ�WKӃ�JLӟL��EDR�JӗP�

 ♦ $:6�'HYHORSHU�$VVRFLDWH

 ♦ $:6�'HYHORSHU�3URIHVVLRQDO

 ♦ $:6�6HFXULW\�6SHFLDOW\

 ♦ &RQWURO�2EMHFWLYHV�IRU�
,QIRUPDWLRQ�DQG�5HODWHG�
7HFKQRORJLHV��&2%,7�

 ♦ ,674%�$GYDQFHG�

 ♦ 303

 ♦ $$&

 ♦ &&%$

 ♦ &%$3

 ♦ ,7,/�)RXQGDWLRQ

 ♦ &,663�

+ͥF�WͅS�WUrQ�FiF�Q͙Q�W̻QJ�WUΉF�
WX\͗Q�TXͩF�W͗

9LӋF�KӑF�WұS�WURQJ�WKӡL�ÿҥL�F{QJ�QJKӋ�
Vӕ�\rX�FҫX�Vӵ�QKDQK�FKyQJ�Yj�WӕL�ѭX��
&iF�QӅQ�WҧQJ�OӟS�KӑF�WUӵF�WX\ӃQ�Pj�
FK~QJ� W{L� Vӱ� GөQJ� ÿm� WұQ� GөQJ� EjL�
JLҧQJ� Wӯ� FiF� FKX\rQ� JLD� KjQJ� ÿҫX��
JL~S�QKkQ�YLrQ�KӑF�PӑL�O~F��PӑL�QѫL��
WUrQ� PӑL� WKLӃW� Eӏ�� 7URQJ� QăP� ������
NKӕL�&177�JKL�QKұQ��������JLӡ�KӑF��
WѭѫQJ�ÿѭѫQJ����JLӡ�QJѭӡL��ĈһF�ELӋW��
PӝW�QKkQ�YLrQ�FӫD�FK~QJ�W{L�ÿm�ÿҥW�
����JLӡ�KӑF�

Năm 2022, 
Techcombank đã 
giành “Best in Tech” 
của Pluralsight. 

7ӹ�OӋ�KӑF�WұS�FӫD�FK~QJ�W{L�WUrQ�QӅQ�
WҧQJ�Qj\�JLD�WăQJ�KjQJ�TXê��YӟL�JҫQ�
����Vӕ�QKkQ�YLrQ�FKӫ�ÿӝQJ�QkQJ�FDR�
QăQJ�OӵF�WK{QJ�TXD�YLӋF�WKDP�JLD�FiF�
EjL�ÿiQK�JLi�Nӻ�QăQJ��6ӕ�JLӡ�KӑF�WұS�
WUXQJ�Yӏ�Yj�Vӕ�OѭӧQJ�NKyD�KӑF�ÿѭӧF�
WKHR�G}L�FǊQJ�FDR�KѫQ�VR�YӟL� WUXQJ�
EuQK�QJjQK��

62%
NHÂN VIÊN

81%
NHÂN VIÊN

>1000
CHỨNG CHỈ

Vӥ�KӳX�tW�QKҩW� 
��FKӭQJ�FKӍ�TXӕF�WӃ

FKӫ� ÿӝQJ� QkQJ� FDR�
QăQJ�OӵF�WK{QJ�TXD�YLӋF�
WKDP� JLD� FiF� EjL� ÿiQK�
JLi�Nӻ�QăQJ

Vӥ�KӳX�GR�FiF�Wә�FKӭF�
QәL�WLӃQJ�WKӃ�JLӟL�FҩS

WURQJ�������.ӃW� TXҧ� NLӇP� WUD� Qj\� VӁ� FXQJ� FҩS�
WK{QJ�WLQ�FKR�YLӋF�WULӇQ�NKDL�FiF�FKLӃQ�GӏFK�QkQJ�
FDR�QăQJ�OӵF�Nӻ�WKXұW��JL~S�WKX�KҽS�NKRҧQJ�WUӕQJ�
Nӻ�QăQJ�WURQJ�������&K~QJ�W{L�VӁ�WұS�WUXQJ�YjR�
QKӳQJ�Nӻ�QăQJ�FKtQK�QKѭ�

�� PKkQ�WtFK�QJKL͟S�Yͽ

�� LͅS�WUuQK

�� NJX\rQ�Oê�Yj�KuQK�P̓X�WKL͗W�N͗�$3,

�� TK΅�QJKL͟P�WΉ�ÿͱQJ�KyD

�� C{QJ�Fͽ�'HY6HF2SV

�� QX̻Q�Oê�GͣFK�Yͽ�&177

�� KKiFK�KjQJ�Oj�WUͥQJ�WkP

�� ĈL͟Q�WRiQ�ÿiP�Pk\

�� C{QJ�Fͽ�[k\�GΉQJ�K̹�W̿QJ�7HUUDIRUP�

1JRjL�UD��FK~QJ�W{L�VӁ�WLӃS�WөF�QX{L�GѭӥQJ�YăQ�KyD�
KӑF� WұS��0өF� WLrX� FӫD� FK~QJ� W{L� Oj� OLrQ� WөF� WUX\ӅQ�
WK{QJ� Yj� JDPH� KyD� TXi� WUuQK� KӑF� WұS� Yj� NKHQ�
WKѭӣQJ�F{QJ�NKDL��&K~QJ�W{L�VӁ�[k\�GӵQJ�Yj� WK~F�
ÿҭ\�YăQ�KyD�FKLD�Vҿ�Yj�KӑF�WұS�WURQJ�OƭQK�YӵF�&177��
WK{QJ�TXD�FiF�EXәL�KӝL�WKҧR�Yj�FiF�QKyP�GLӉQ�ÿjQ�
WKҧR�OXұQ�
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&iF�GҩX�ҩQ�QăP������

7KX�K~W�QKӳQJ�QKkQ�WjL�[XҩW�VҳF�QKҩW

&K~QJ�W{L�ÿm�NL͗Q�W̹R�K͟�WKͩQJ�Kͯ�WUͻ�WRjQ�GL͟Q�
FKR�QKkQ�WjL�FͿD�7HFKFRPEDQN��W�NKkX��
WX\͛Q�GͽQJ�Yj�JLD�QKͅS��WͳL�SKiW�WUL͛Q�Yj�JL·�
FKkQ�Kͥ��YͳL�FiF�KR̹W�ÿͱQJ�ÿjR�W̹R�FKX\rQ�VkX��
WK��ODR�F̹QK�WUDQK�Yj�K˿Q�WK͗�Q·D�´

1LNNL�ĈһQJ�/r�0ӻ�4X\rQ
*LiP�ÿͩF�.KͩL�4X̻Q�WUͣ�1JXͫQ�QKkQ�OΉF

KHỐI

QUẢN TRỊ
NGUỒN
NHÂN LỰC (HR)

Nhân tài là một trong 
ba trụ cột chính trong 
chiến lược 5 năm của 
Techcombank.

7әQJ�TXDQ

1ăP�������FK~QJ�W{L�ÿm�WLӃS�WөF�WKX�K~W��SKiW�WULӇQ�Yj�JLӳ�FKkQ�QKӳQJ�QKkQ�Vӵ�
WjL�QăQJ�QKҩW�WҥL�9LӋW�1DP�Yj�TXӕF�WӃ�

3KѭѫQJ�SKiS�WLӃS�FұQ�KLӋX�TXҧ�Yj�Fy�PөF�WLrX�U}�UjQJ�FӫD�FK~QJ�W{L�ÿm�JL~S�
KjQJ�QJjQ�QKkQ�WjL�WKDP�JLD�ÿӝL�QJǊ�1JkQ�KjQJ�WURQJ�QăP�YӯD�TXD��7ҩW�Fҧ�
QKӳQJ�Fi�QKkQ�Qj\�ÿӅX�PRQJ�PXӕQ�ÿѭӧF�ÿyQJ�JyS�Yj�WUӣ�WKjQK�WKjQK�YLrQ�
WURQJ�PӝW�P{L�WUѭӡQJ�OjP�YLӋF�Pѫ�ѭӟF�YӟL�

6ӵ�WUDR�TX\ӅQ�Yj�WѭӣQJ�WKѭӣQJ�FKR�QKkQ�YLrQ

&ѫ�KӝL�SKiW�WULӇQ�Fi�QKkQ

0ӭF�WKX�QKұS�FҥQK�WUDQK

.K{QJ� FKӍ� ULrQJ� FiF�7HFKFRPHU�� WKӏ�
WUѭӡQJ� ODR� ÿӝQJ� QyL� FKXQJ� FǊQJ�
ÿiQK�JLi�FDR�VӭF�KҩS�GүQ�FӫD�P{L�
WUѭӡQJ�OjP�YLӋF�WҥL�1JkQ�KjQJ��1ăP�
������ 7HFKFRPEDQN� PӝW� OҫQ� QӳD�
JLjQK� ÿѭӧF� QKӳQJ� JLҧL� WKѭӣQJ� Yj�
FKӭQJ�QKұQ�GDQK�JLi��JL~S�FӫQJ�Fӕ�
KѫQ�QӳD�GDQK�WLӃQJ�FӫD�1JkQ�KjQJ��
EDR�JӗP�

7RS����WKѭѫQJ�KLӋX�QKj�WX\ӇQ�GөQJ�
KҩS�GүQ�GjQK�FKR�GRDQK�QJKLӋS�9LӋW�
QăP������±�$QSKDEH

7RS� ���� QѫL� OjP� YLӋF� WӕW� QKҩW� 9LӋW�
1DP� �ÿӭQJ� WKӭ���� WtQK� ULrQJ�QJjQK�
QJkQ�KjQJ��WKӭ����±�$QSKDEH

1ѫL� OjP� YLӋF� WӕW� QKҩW� FKkX�È� �%HVW�
3ODFH�WR�:RUN�LQ�$VLD��±�+5�$VLD 

1ѫL�OjP�YLӋF�[XҩW�VҳF��*UHDW�3ODFH�
WR�:RUN���Oj�GRDQK�QJKLӋS�9LӋW�1DP�
ÿҫX�WLrQ�ÿѭӧF�WUDR�WһQJ�FKӭQJ�QKұQ�
Qj\�±�*UHDW�3ODFH�WR�:RUN�

1Kj� WX\ӇQ� GөQJ� \rX� WKtFK� GR� VLQK�
YLrQ�9LӋW�1DP�EuQK�FKӑQ�±�$QSKDEH

1ăP�������7HFKFRPEDQN� WUӣ� WKjQK�
QJkQ�KjQJ�9LӋW�1DP�ÿҫX�WLrQ�Wә�FKӭF�
FiF�EXәL�JLӟL�WKLӋX�QJKӅ�QJKLӋS��WKX�
K~W� QKkQ� WjL� ӣ� QѭӟF� QJRjL�� PLQK�
FKӭQJ�FKR�Qӛ� OӵF��TX\ӃW� WkP�Yj�Vӵ�
ÿҫX�Wѭ�FӫD�7HFKFRPEDQN�WURQJ�YLӋF�
FKӫ� ÿӝQJ� WuP� NLӃP� QKkQ� Vӵ� ѭX� W~�
QKҩW�� &K~QJ� W{L� ÿm� JLӟL� WKLӋX� WҫP�
QKuQ�Yj�Fѫ�KӝL�QJKӅ�QJKLӋS�WҥL�1JkQ�
KjQJ�WӟL�QKӳQJ�QKkQ�WjL�QJѭӡL�9LӋW�
WҥL� FiF� WUXQJ� WkP� WjL� FKtQK� OӟQ�QKѭ�
6LQJDSRUH��9ѭѫQJ�TXӕF�$QK�Yj�0ӻ��
0өF� WLrX� FӫD� FK~QJ� W{L� Oj� WKX� K~W�
QKӳQJ�QKkQ� WjL� YӟL� NLQK�QJKLӋP�Yj�
Nӻ�QăQJ�ÿһF�ELӋW�WURQJ�FiF�PҧQJ�Nӻ�
WKXұW�Vӕ��Nӻ�QăQJ�OmQK�ÿҥR�Yj�TXҧQ�WUӏ�
UӫL�UR��9ӟL�KjQJ�WUăP�ӭQJ�YLrQ�WKDP�
JLD�SKӓQJ�YҩQ��FK~QJ�W{L�ÿm�OӵD�FKӑQ�
ÿѭӧF�KjQJ�FKөF�QKkQ�YLrQ�WjL�QăQJ�
ÿӇ� FKXQJ� WD\� WKӵF� KLӋQ� KjQK� WUuQK�
FKX\ӇQ�ÿәL�FӫD�1JkQ�KjQJ�

%rQ�FҥQK�ÿy��FK~QJ�W{L�FǊQJ�GX\�WUu�
Yj�ÿҭ\�PҥQK�WX\ӇQ�GөQJ�Yj�SKiW�WULӇQ�
QKӳQJ� WjL�QăQJ�[XҩW�VҳF�QKҩW� WURQJ�
QѭӟF��&K~QJ�W{L�ÿm�WLӃS�WөF�WULӇQ�NKDL�
QKӳQJ�FKLӃQ�GӏFK� WX\ӇQ�GөQJ�QKҳP�
ÿӃQ�FiF�VLQK�YLrQ�WҥL�FiF�WUѭӡQJ�ÿҥL�
KӑF�KjQJ�ÿҫX�ӣ�9LӋW�1DP�Yj�QѭӟF�
QJRjL��1KӳQJ�FKLӃQ�GӏFK�Qj\�ÿm�WKX�
K~W� KjQJ� QJjQ� Kӗ� Vѫ� ӭQJ� WX\ӇQ��
PDQJ�OҥL�FKR�1JkQ�KjQJ�QJXӗQ�QKkQ�
OӵF�FKҩW�OѭӧQJ�FDR�

&KѭѫQJ�WUuQK�4XҧQ�WUӏ�YLrQ�WұS�Vӵ�YӅ�
F{QJ�QJKӋ�FӫD�FK~QJ�W{L�ÿѭӧF�NKӣL�
ÿӝQJ� QăP� ������ &KѭѫQJ� WUuQK� ÿҫX�
WLrQ� UҩW� WKjQK�F{QJ�Qj\�� YӟL� WrQ�JӑL�
7HFKFRPEDQN�)XWXUH�*HQ�±�7HFK�	�
'DWD�� EҳW� ÿҫX� YjR� WKiQJ� ������� Yj�
OӭD�VLQK�YLrQ�ÿҫX�WLrQ�ÿm�KRjQ�WKjQK�
���WURQJ�WәQJ�Vӕ����WKiQJ�WKӵF�WұS��
&iF�TXҧQ�WUӏ�YLrQ�WұS�Vӵ�Qj\�VӁ�ÿҧP�

QKұQ�FiF�QKLӋP�Yө�PDQJ�WtQK�WKiFK�
WKӭF� FDR�� WK{QJ� TXD� ED� ÿӧW� OXkQ�
FKX\ӇQ�

6ӕ� OѭӧQJ� FiF� TXҧQ� WUӏ� YLrQ� WұS� Vӵ�
ÿm� WăQJ� JҩS� ÿ{L� NӇ� Wӯ� NKL� FKѭѫQJ�
WUuQK�UD�PҳW��&K~QJ�W{L�ÿm�QKұQ�ÿѭӧF�
������Kӗ�Vѫ�ӭQJ� WX\ӇQ�FKR�ÿӧW�KDL�
FӫD�FKѭѫQJ� WUuQK� �WăQJ�����VR�YӟL�
�������Yj���TXҧQ�WUӏ�YLrQ�ÿm�EҳW�ÿҫX�
WKӵF�WұS�YjR�WKiQJ���������WăQJ�����
VR�YӟL�������

9ӟL� Vӵ� WKjQK� F{QJ� WURQJ� YLӋF� ÿѭD�
TXҧQ� WUӏ� YLrQ� WұS� Vӵ� YjR� FiF� Yӏ� WUt�
TXDQ� WUӑQJ�YӅ�&177��FiF�NKӕL�NKiF�
JLӡ�ÿk\�FǊQJ�ÿDQJ�OrQ�NӃ�KRҥFK�FKR�
QKӳQJ� FKѭѫQJ� WUuQK� WѭѫQJ� Wӵ� FKR�
TXҧQ�WUӏ�YLrQ�WұS�Vӵ�

Ӭ1*�78<ӆ1�48Ҧ1�
75ӎ�9,Ç1�7Ұ3�6Ӵ

�����
+Ӗ�6Ѫ

Khối Quản trị Nguồn nhân lực
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*LD�QKұS�7HFKFRPEDQN�

&K~QJ� W{L� PRQJ� PXӕQ� PӑL� QKkQ�
YLrQ� PӟL� ÿӅX� FҧP� WKҩ\� WKRҧL� PiL�
Yj� ÿѭӧF� Kӛ� WUӧ� ÿӇ� WKjQK� F{QJ� WҥL�
7HFKFRPEDQN��7ӯ�QJj\�ÿҫX�WLrQ�JLD�
QKұS�1JkQ�KjQJ��Kӑ�VӁ�QKұQ�ÿѭӧF�
QKӳQJ�KѭӟQJ�GүQ�U}�UjQJ��KLӋX�TXҧ��
FǊQJ�QKѭ�ÿѭӧF�FKӍ�ÿӏQK�PӝW�QJѭӡL�
ÿӗQJ� KjQK� JL~S� OjP� TXHQ� YӟL� P{L�
WUѭӡQJ�PӟL��6ӵ�FKjR�ÿyQ�Yj�Kӛ�WUӧ�
QKkQ�YLrQ�PӟL�KzD�QKұS�FǊQJ�Oj�PӝW�
SKҫQ� WURQJ� YăQ� KyD� Yj�P{L� WUѭӡQJ�
OjP�YLӋF�FӫD�1JkQ�KjQJ��;X\rQ�VXӕW�
WURQJ�TXi�WUuQK�OjP�YLӋF�Kӑ�VӁ�ÿѭӧF�
WҥR�ÿLӅX�NLӋQ� WKLӃW� OұS�FiF�PөF� WLrX�
Vӵ�QJKLӋS�� [k\� GӵQJ� WѭѫQJ� ODL� FӫD�
PuQK�WҥL�7HFKFRPEDQN�

*ҫQ������QKkQ�YLrQ�PӟL�FӫD�FK~QJ�
W{L�FKR�ELӃW�Kӑ�KjL�OzQJ�YӟL�WUҧL�QJKLӋP�
JLD�QKұS�1JkQ�KjQJ�FӫD�PuQK��'үX�
Yұ\��FK~QJ�W{L�YүQ�OX{Q�WuP�FiFK�FҧL�
WKLӋQ� YӟL� PRQJ� PXӕQ� WҥR� UD� KjQK�
WUuQK�JLD�QKұS�KӳX�tFK�KѫQ�QӳD�WURQJ�
QăP������

3KiW�WULӇQ�F�QJ�
7HFKFRPEDQN

ĈjR�WҥR�Yj�SKiW�WULӇQ

7URQJ� WKӡL�ÿҥL� Vӕ�KLӋQ�QD\��ÿӝL� QJǊ�
QKkQ� YLrQ� QJkQ� KjQJ� FҫQ� Vӣ� KӳX�
QKLӅX� NLӃQ� WKӭF� FKX\rQ� QJjQK� Yj�
Eә� WUӧ�� Yt� Gө� NLӃQ� WKӭF� YӅ� Gӳ� OLӋX��
KD\� QJ{Q� QJӳ� OұS� WUuQK� ÿѫQ� JLҧQ�
FKR� FKX\rQ� YLrQ� TXDQ� KӋ� NKiFK�
KjQJ��9LӋF�WұS�WUXQJ�ÿҫX�Wѭ�YjR�FRQ�
QJѭӡL�ÿҧP�EҧR�UҵQJ�QKkQ�YLrQ�FӫD�
FK~QJ� W{L� VӁ�QJj\�FjQJ�ÿѭӧF�KRjQ�
WKLӋQ�F�QJ�YӟL�Vӵ�SKiW�WULӇQ�FӫD�FiF�
FKѭѫQJ�WUuQK�ÿjR�WҥR�

1ăP� ������ FK~QJ� W{L� ÿm� [k\� GӵQJ�
Oӝ� WUuQK�ÿjR� WҥR�ÿѭӧF� WKLӃW� NӃ� ULrQJ�
FKR�KѫQ�������Yӏ� WUt��&iF�QKkQ�YLrQ�
7HFKFRPEDQN�ÿm�GjQK�JҫQ���������
JLӡ� FKR� FiF� NKyD� ÿjR� WҥR� WUrQ� OӟS��
KӑF� WUӵF� WX\ӃQ� KRһF� WURQJ� FiF� OӟS�
KӑF� ҧR� ±� WѭѫQJ� ÿѭѫQJ� YӟL� KѫQ� ���
JLӡ�PӛL�QJѭӡL�

&K~QJ� W{L� FXQJ� FҩS� FiF� FKѭѫQJ�
WUuQK�ÿjR�WҥR�ÿD�GҥQJ�Fҧ�YӅ�QăQJ�OӵF�
OmQK�ÿҥR�Yj�FKX\rQ�P{Q��1KkQ�YLrQ�

FӫD�FK~QJ�W{L�ÿm�KRjQ�WKjQK�FKӭQJ�
FKӍ� $PD]RQ� :HE� 6HUYLFHV� �$:6���
FKӭQJ� FKӍ� WtQ� GөQJ� WKѭѫQJ� PҥL�
�&,&&�� FӫD�0RRG\¶V�� Yj� FiF� FKӭQJ�
FKӍ�ÿҷQJ�FҩS�WKӃ�JLӟL�NKiF��+ӑ�FǊQJ�
ÿѭӧF� WUDR� FiF� FKӭQJ� FKӍ� YӅ� F{QJ�
QJKӋ� WK{QJ� WLQ� �&177��� KRjQ� WKjQK�
QKLӅX� FҩS� ÿӝ� NKiF� QKDX� WUrQ� QӅQ�
WҧQJ�KӑF�WUӵF�WX\ӃQ����

&KӭQJ� QKұQ� Wӯ� $PD]RQ� :HE�
6HUYLFHV��$:6��Yj�&KѭѫQJ�WUuQK�
WjL�WUӧ�FKӭQJ�FKӍ�TXӕF�WӃ

7KHR�FKLӃQ� OѭӧF�ÿҫX� Wѭ���QăP�YjR�
F{QJ�QJKӋ�ÿLӋQ�WRiQ�ÿiP�Pk\��WURQJ�
QăP������ FK~QJ� W{L� ÿm�KӧS� WiF� Vӱ�
GөQJ� NKXQJ� Nӻ� QăQJ� 6NLOOV� *XLOG�
FӫD�$:6� ÿӇ� ÿjR� WҥR� Yj� QkQJ� FDR�
Nӻ�QăQJ�FKR�QKkQ�YLrQ��YӟL�KѫQ�����
7HFKFRPHUV� ÿѭӧF�$:6� FҩS� FKӭQJ�
FKӍ�� 1JRjL� UD�� QKҵP� [k\� GӵQJ� ÿӝL�
QJǊ�QKkQ�Vӵ�&177�FKҩW�OѭӧQJ�FDR��
FK~QJ�W{L�ÿm�FKR�UD�PҳW�&KѭѫQJ�WUuQK�
WjL�WUӧ�FKӭQJ�FKӍ�TXӕF�WӃ��WKHR�ÿy�WӟL�
FXӕL�QăP�����������QKkQ�Vӵ�&177�
FҫQ�ÿѭӧF�FҩS�tW�QKҩW�PӝW�FKӭQJ�FKӍ�

7K{QJ� WLQ� FKL� WLӃW� [LQ� YXL� OzQJ� [HP�
WURQJ�SKҫQ�1KkQ�WjL�&177�ӣ�WUDQJ���

&KӭQJ� FKӍ� WtQ� GөQJ� WKѭѫQJ�PҥL�
�&,&&��FӫD�0RRG\¶V 

0RRG\¶V�ÿm�WKӵF�KLӋQ�ÿjR�WҥR�FKӭQJ�
FKӍ�&,&&�FKR�UҩW�QKLӅX�QKkQ�YLrQ�FӫD�
FK~QJ�W{L��JL~S�QkQJ�FDR�QăQJ�OӵF�WtQ�
GөQJ�FӫD�ÿӝL�QJǊ�FKX\rQ�YLrQ�TXDQ�
KӋ�NKiFK�KjQJ�WKHR�FKXҭQ�PӵF�TXӕF�
WӃ��7UrQ�WRjQ�1JkQ�KjQJ�����KӝL�WKҧR�
FKX\rQ� ÿӅ� FǊQJ� ÿm� ÿѭӧF� Wә� FKӭF�
QKҵP�PDQJ� OҥL� JLi� WUӏ� YѭӧW� WUӝL� FKR�
FiF�7HFKFRPHU�

1ӅQ�WҧQJ�ÿjR�WҥR�WUӵF�WX\ӃQ� 
TXӕF�WӃ�3OXUDOVLJKW

7URQJ�WKӡL�ÿҥL�F{QJ�QJKӋ�Vӕ�YLӋF�KӑF�
\rX� FҫX� SKҧL� QKDQK� Yj� WӕL�ѭX��&iF�
QӅQ�WҧQJ�KӑF�WUӵF�WX\ӃQ�Pj�FK~QJ�W{L�
Vӱ�GөQJ�Oҩ\�QӝL�GXQJ�Wӯ�FiF�FKX\rQ�
JLD�KjQJ�ÿҫX��JL~S�QKkQ�YLrQ�KӑF�PӑL�
O~F��PӑL�QѫL��WUrQ�PӑL�WKLӃW�Eӏ��&K~QJ�
W{L�ÿm�FXQJ�FҩS�����WjL�NKRҧQ�(/6$�
ÿӇ�Kӑ�WKӵF�KjQK�Yj�NLӇP�WUD�Nƭ�QăQJ�
WLӃQJ�$QK��PӝW�WURQJ�QKӳQJ�\rX�FҫX�
WӕL�WKLӇX�WURQJ�WKӃ�JLӟL�SKҷQJ�

1ăP� ������ 7HFKFRPEDQN� ÿm�
JLjQK� JLҧL� WKѭӣQJ� ³;XҩW� VҳF� QKҩW�
YӅ�&{QJ�QJKӋ´� �%HVW� LQ�7HFK�� FӫD�
3OXUDOVLJKW��7ӹ�OӋ�KӑF�WұS�FӫD�FK~QJ�
W{L�WUrQ�QӅQ�WҧQJ�Qj\�JLD�WăQJ�KjQJ�
TXê��YӟL�JҫQ�����Vӕ�QKkQ�YLrQ�FKӫ�
ÿӝQJ�QkQJ�FDR�QăQJ�OӵF�WK{QJ�TXD�
YLӋF�WKDP�JLD�YjR�FiF�EjL�ÿiQK�JLi�
PӭF�ÿӝ�WKjQK�WKҥR�Nӻ�QăQJ��6ӕ�JLӡ�
KӑF� WұS� WUXQJ�Yӏ�Yj�Vӕ� OѭӧQJ�NKyD�
KӑF� ÿѭӧF� WKHR� G}L� FǊQJ� FDR� KѫQ�
WUXQJ� EuQK� QJjQK�� 7әQJ� WKӡL� JLDQ�
KӑF� WұS� TXD� 3OXUDOVLJKW� Oj� �������
JLӡ��WѭѫQJ�ÿѭѫQJ�YӟL����JLӡ�QKkQ�
YLrQ�� YӟL� ������ NKyD� KӑF� ÿһF� ELӋW�
ÿѭӧF� WKHR�G}L�Yj�����EjL�NLӇP�WUD�
ÿѭӧF�WKӵF�KLӋQ�

/mQK�ÿҥR�K{P�QD\�Yj�WѭѫQJ�ODL 

&K~QJ� W{L� KѭӟQJ� WӟL� WKӵF� WKL� WҫP�
QKuQ�WUӣ�WKjQK�QJkQ�KjQJ�WRS����NKX�
YӵF� YjR� QăP� ����� WK{QJ� TXD� [k\�
GӵQJ�QăQJ�OӵF�OmQK�ÿҥR��1ăP�������
FK~QJ� W{L� ÿm� ÿҫX� Wѭ� ��� WULӋX� 86'�
YjR� 7HFKFRP/($3�� PӝW� FKѭѫQJ�
WUuQK�ÿѭӧF�7HFKFRPEDQN�WLrQ�SKRQJ�
SKiW� WULӇQ� Yj� FXQJ� FҩS� YӟL�� Vӵ� Kӛ�
WUӧ� Yj� GӏFK� Yө� FXQJ� FҩS� EӣL� FiF�
GRDQK�QJKLӋS�KjQJ�ÿҫX�WKӃ�JLӟL�QKѭ�
0F.LQVH\�� ,0'�Y�Y�� QKҵP�QkQJ�FDR�
QăQJ� OӵF� OmQK� ÿҥR� OrQ� QJDQJ� WҫP�
NKX�YӵF��1JkQ�KjQJ�FǊQJ�FXQJ�FҩS�
QKLӅX� FKѭѫQJ� WUuQK� FKҩW� OѭӧQJ� YӅ�
Nӻ�QăQJ�OmQK�ÿҥR�Yj�SKiW�WULӇQ�QăQJ�
OӵF�ÿLӅX�KjQK�� Wӯ�GүQ�GҳW�EҧQ� WKkQ�
�/HDGLQJ� 6HOI�� ÿӃQ� GүQ� GҳW� GRDQK�
QJKLӋS� �/HDGLQJ� (QWHUSULVH��� FKR�
KjQJ� QJKuQ� QKkQ� YLrQ� NKiF� ӣ� FiF�
FҩS�ÿӝ�NKiF�QKDX�

9ѭӧW�WUӝL�KѫQ�PӛL�QJj\�±�
+LӋX�VXҩW�Yj�TXҧQ�Oê

7HFKFRPEDQN� Wӵ� KjR� YӅ� QăQJ� VXҩW�
ODR� ÿӝQJ� UҩW� FDR�� ÿѭӧF� ÿR� OѭӡQJ�
EҵQJ�WәQJ�WKX�QKұS�KRҥW�ÿӝQJ��KD\�
OӧL�QKXұQ��WUrQ�PӛL�QKkQ�YLrQ��1ăP�
������FK~QJ�W{L�JL~S�QKkQ�YLrQ�ÿһW�UD�
QKӳQJ�PөF� WLrX�KӧS� Oê�� QKѭQJ� YүQ�
ÿӫ� WKiFK� WKӭF�� FǊQJ� QKX� FXQJ� FҩS�
FiF�KRҥW�ÿӝQJ�ÿjR�WҥR�Yj�Kӛ�WUӧ�FҫQ�
WKLӃW��3KѭѫQJ�WKӭF�OjP�YLӋF�OLQK�KRҥW�
�DJLOH��FӫD�1JkQ�KjQJ�ÿҧP�EҧR�QKkQ�
YLrQ�VӁ�PDQJ�OҥL�NӃW�TXҧ�OjP�YLӋF�Yj�
FKҩW�OѭӧQJ�GӏFK�Yө�YѭӧW�WUӝL��

.Ӄ�KRҥFK�FӫD�NKӕL�4XҧQ�WUӏ�1JXӗQ�QKkQ�OӵF�
WURQJ�QăP������

1ăP�������7HFKFRPEDQN�VӁ�WLӃS�WөF�WKX�K~W��SKiW�WULӇQ�Yj�JLӳ�FKkQ�
QKkQ�WjL��KѭӟQJ�WӟL�QKӳQJ�EѭӟF�WLӃQ�OӟQ�WURQJ�WҫP�QKuQ�Yj�PөF�WLrX�
FKLӃQ�OѭӧF��&K~QJ�W{L�VӁ�WKӵF�WKL�FKLӃQ�OѭӧF�Qj\�EҵQJ�FiF�SKѭѫQJ�
SKiS�ÿm�ÿѭӧF�NKҷQJ�ÿӏQK�KLӋX�TXҧ��QKѭ�FiF�FKѭѫQJ�WUuQK�WX\ӇQ�Pӝ�
QKkQ�WjL�KҧL�QJRҥL�

&K~QJ�W{L�VӁ�WKLӃW�NӃ�OҥL�FiF�FKѭѫQJ�WUuQK�QKkQ�WjL�GjQK�FKR�QKkQ�YLrQ�
Fy�WLӅP�QăQJ�FDR�Yj�KRһF�Nӻ�QăQJ�ÿһF�WK���ÿӗQJ�WKӡL�PDQJ�QKӳQJ�JLi�
WUӏ�FӕW�O}L�FӫD�7HFKFRPHU�Yj�Fy�FDP�NӃW�PҥQK�PӁ�YӟL�1JkQ�KjQJ��&iF�
FKѭѫQJ�WUuQK�PDQJ�WtQK�FҥQK�WUDQK�Yj�ÿѭӧF�WKLӃW�NӃ�ULrQJ�ELӋW�VӁ�JL~S�
Kӑ�SKiW� WULӇQ�QăQJ� OӵF� OmQK�ÿҥR�FǊQJ�QKѭ�FKX\rQ�P{Q��Yj�NKX\ӃQ�
NKtFK�Kӑ�WLӃS�WөF�OjP�YLӋF�Yj�FӕQJ�KLӃQ�FKR�1JkQ�KjQJ��

1JkQ� KjQJ� FǊQJ� VӁ� WӯQJ� EѭӟF� FҧL� WKLӋQ� KjQK� WUuQK� FKR� WRjQ� Eӝ�
QKkQ�YLrQ�EҵQJ�FiFK�ÿҫX� Wѭ�YjR�FiF� WtQK�QăQJ�QkQJ�FDR�FKR�KӋ�
WKӕQJ�TXҧQ�WUӏ�QKkQ�OӵF�QKѭ�SKkQ�KӋ�TXҧQ�Oê�KLӋX�TXҧ�F{QJ�YLӋF��NӃ�
KRҥFK�NӃ�QKLӋP�Yj�WKX�QKұS��1kQJ�FDR�QKӳQJ�FKӭF�QăQJ�Qj\�VӁ�
JL~S�1JkQ�KjQJ�

 ♦ &ӫQJ�Fӕ�Vӵ�QJKLӋS�Yj�SKiW�WULӇQ�QKkQ�WjL�

 ♦ Hӛ�WUӧ�FҧL�WKLӋQ�OLrQ�WөF�YӅ�KLӋX�VXҩW�

 ♦ GLҧP� WKӡL� JLDQ� Yj� F{QJ� VӭF� Eӓ� UD� ÿӇ� KRjQ� WKjQK� F{QJ� YLӋF�� 
EҵQJ�FiFK�ORҥL�Eӓ�QKӳQJ�TX\�WUuQK�Yj�KRҥW�ÿӝQJ�WKӫ�F{QJ�

+jQK�WUuQK�Vӕ�KyD�FӫD�7HFKFRPEDQN�
ÿm� FXQJ� FҩS� FKR� OӵF� OѭӧQJ� QKkQ�
YLrQ�NLQK�GRDQK�FiF�F{QJ�Fө�PҥQK�
PӁ� JL~S� KRҥFK� ÿӏQK� Yj� WKHR� G}L�
GDQK�PөF�PӝW�FiFK�KLӋX�TXҧ�Yj�NӏS�
WKӡL��+ӑ�FǊQJ�QKұQ�ÿѭӧF�Vӵ�Kӛ�WUӧ�
FKһW�FKӁ�Yj�KXҩQ�OX\ӋQ�WtFK�FӵF�Wӯ�
FiF�TXҧQ� Oê� WUӵF� WLӃS�ÿҫ\�ÿӝQJ� OӵF�
QKѭ� WҩW�Fҧ�FiF�QKkQ�YLrQ�NKiF�FӫD�
1JkQ�KjQJ�

+ѫQ�����QKkQ�YLrQ� WKDP�JLD�NKҧR�
ViW�YӅ�ÿiQK�JLi�KLӋX�TXҧ�F{QJ�YLӋF�
KjQJ�QăP�FӫD�FK~QJ�W{L�ÿm�Fy�SKҧQ�
KӗL� WtFK� FӵF�� &ө� WKӇ�� Kӑ� WKҩ\� WKӡL�
JLDQ�Wә�FKӭF�ÿiQK�JLi�SK��KӧS��FiF�
ELӇX�PүX�Yj�F{QJ�Fө�Kӛ�WUӧ�ÿiQK�JLi�
KӳX� tFK��Yj�FiF�EXәL� WKҧR� OXұQ� OLrQ�
TXDQ�YӟL�TXҧQ�Oê�WUӵF�WLӃS�PDQJ�WӟL�
FKR�Kӑ�Vӵ�KjL�OzQJ�

7UDR�WKѭӣQJ�Yj�JKL�QKұQ�

+Ӌ� WKӕQJ� NLӃQ� WU~F� F{QJ� YLӋF� �-RE�
$UFKLWHFKWXUH�� FӫD� FK~QJ� W{L� ÿѭӧF�
KRjQ�WҩW�QăP�������ÿm�JL~S�ÿѫQ�JLҧQ�
KyD� Yj� KӋ� WKӕQJ� KyD� FiF� TX\� WUuQK�
YӅ�SKiW�WULӇQ�Vӵ�QJKLӋS��WKX�QKұS�Yj�
SK~F�OӧL�FӫD�QKkQ�YLrQ��+Ӌ�WKӕQJ�Qj\�
ÿҧP�EҧR�FK~QJ�W{L�FXQJ�FҩS�ÿӏQK�Yӏ�
KҩS� GүQ� ÿӃQ� FiF� QKkQ� YLrQ� 1JkQ�
KjQJ�� EDR� JӗP� PӭF� OѭѫQJ� FҥQK�
WUDQK�Yj�FiF�SK~F�OӧL�ÿӝF�ÿiR�QKѭ�

 ♦ GyL�FKăP�VyF�VӭF�NKӓH�JLD�ÿuQK

 ♦ .KHQ� WKѭӣQJ� WKjQK� WtFK� KӑF� WұS�
FKR�FRQ�FӫD�FiF�7HFKFRPHU��WK{QJ�
TXD�FKѭѫQJ�WUuQK�7HFKFRP.LGV

 ♦ +ӛ�WUӧ�SKѭѫQJ�WLӋQ�YұQ�FKX\ӇQ�
FKR� FiF� 7HFKFRPHU� YӅ� TXr�
WKăP� JLD� ÿuQK� GӏS� 7ӃW� ÆP� OӏFK�
�7HFKFRP�%XV��

Khối Quản trị Nguồn nhân lực
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 ♦ .KӕL�TXҧQ�WUӏ�UӫL�UR

 ♦ 9ăQ�KRi�GRDQK�QJKLӋS

 ♦ %iR�FiR�EӅQ�YӳQJ�0{L�WUѭӡQJ�±�;m�KӝL�±�4XҧQ�WUӏ��(6*�
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Khối Quản trị rủi ro (RMD)

KHỐI 
QUẢN TRỊ RỦI RO (RMD)

.KӕL�4XҧQ�WUӏ�UӫL�UR��50'��KRҥW�ÿӝQJ�
WUrQ� QJX\rQ� WҳF� FkQ� EҵQJ� WӕL� ѭX�
JLӳD� WtQK� ÿӝF� OұS� Yj� KRҥW� ÿӝQJ� Kӛ�
WUӧ� NLQK� GRDQK� QӝL� Eӝ�� TXD� ÿy� JL~S�
7HFKFRPEDQN�ÿҥW�ÿѭӧF�QKӳQJ�PөF�
WLrX� FKLӃQ� OѭӧF�ÿm�ÿӅ� UD��1Kӡ� WăQJ�
WӕF�ÿҫX�Wѭ��FK~QJ�W{L�ÿm�Fy�WKӇ�

7KHR� FKLӃQ� OѭӧF� WәQJ� WKӇ� ��������
FӫD� 1JkQ� KjQJ�� WURQJ� QăP� �����
FK~QJ�W{L�ÿm�WұS�WUXQJ�FKӫ�\ӃX�YjR�
[k\�GӵQJ�QăQJ�OӵF�YұQ�KjQK�FKR�Eӝ�
SKұQ�TXҧQ�WUӏ�UӫL�UR�WjL�FKtQK�Yj�SKL�
WjL� FKtQK�� &K~QJ� W{L� FǊQJ� WLӃS� WөF�
WtFK�KӧS�QăQJ�OӵF�TXҧQ�WUӏ�UӫL�UR�WUrQ�
Fҧ�ED�WUө�FӝW�FKLӃQ�OѭӧF�±�Vӕ�KyD��Gӳ�
OLӋX�Yj�QKkQ�WjL�

ĈӕL�PһW� YӟL�P{L� WUѭӡQJ� KRҥW� ÿӝQJ�
QKLӅX�WKiFK�WKӭF��NKXQJ�TXҧQ�WUӏ�UӫL�
UR�FӫD�1JkQ�KjQJ�ÿm�ÿѭӧF�QkQJ�FҩS�
ÿiQJ�NӇ��WұS�WUXQJ�YjR�Fѫ�Vӣ�Kҥ�WҫQJ�
Yj� P{� KuQK� KRҥW� ÿӝQJ� YӳQJ� FKҳF��
&K~QJ� W{L� ÿm� WKӵF� KLӋQ� QKӳQJ� FҧL�
WLӃQ�OӟQ�JL~S�WtFK�KӧS�WӕW�KѫQ�NKXQJ�
NKҭX�Yӏ�UӫL�UR�YjR�FiF�Eӝ�SKұQ�TXҧQ�
WUӏ��ÿiQK�JLi��JLiP�ViW��JLҧP�WKLӇX�Yj�
EiR�FiR�UӫL�UR�FӫD�FK~QJ�W{L�

9ӟL� QKӳQJ� TX\� ÿӏQK� NK{QJ� QJӯQJ�
WKD\� ÿәL�� FK~QJ� W{L� SKiW� WULӇQ� QkQJ�
QăQJ�OӵF�TXҧQ�WUӏ�UӫL�UR�ÿD�GҥQJ�OrQ�
WҫP�FDR�PӟL��EDR�JӗP�QKұQ�GLӋQ�Yj�

&K~QJ�W{L�WtFK�FΉF�FͿQJ�Fͩ�F{QJ�WiF�TX̻Q�WUͣ�
UͿL�UR�Yj�WXkQ�WKͿ��EDR�JͫP�TX̻Q�WUͣ�FiF�OR̹L�
KuQK�UͿL�UR�PͳL�[X̽W�KL͟Q��QK͉P�[k\�GΉQJ�
QăQJ�OΉF�WͭQJ�WK͛�WUrQ�WRjQ�1JkQ�KjQJ�´

7KtFK�ӭQJ�YӟL�QKӳQJ�ELӃQ�ÿӝQJ�
Yj�EҩW�ÿӏQK�FӫD�WKӏ�WUѭӡQJ

ĈҧP�EҧR�KRҥW�ÿӝQJ�QJkQ�KjQJ� 
DQ�WRjQ�Yj�EӅQ�YӳQJ

+ӛ�WUӧ�FKX\ӇQ�ÿәL�NLQK�GRDQK

'X\�WUu�Yӏ�WKӃ�GүQ�ÿҫX�WKӏ�WUѭӡQJ

TXҧQ�WUӏ�QKӳQJ�UӫL�UR�PӟL�SKiW�VLQK�
QKѭ� UӫL� UR�P{� KuQK�� UӫL� UR� DQ� QLQK�
PҥQJ��Yj�UӫL�UR�ODQ�WUX\ӅQ��FRQWDJLRQ�
ULVN���&ө�WKӇ��FK~QJ�W{L�ÿm��

�♦ 7LӃS�WөF�WKX�K~W�QKkQ�WjL�YӟL�QăQJ�
OӵF�SKkQ�WtFK�YѭӧW�WUӝL

�♦ ӬQJ� GөQJ� FiF�P{� KuQK� Gӳ� OLӋX�
SKӭF�WҥS�ÿӇ�ÿҭ\�PҥQK�KѫQ�QӳD�
QăQJ� OӵF� SKiW� KLӋQ�� JL~S� QJăQ�
QJӯD�Yj�[ӱ�Oê�FiF�FXӝF�WҩQ�F{QJ�
DQ� QLQK� PҥQJ� FǊQJ� QKѭ� JLҧP�
WKLӇX�UӫL�UR�ODQ�WUX\ӅQ

�♦ ĈҥW�FiF�FKXҭQ�PӵF�TXҧQ�WUӏ�UӫL�UR�
WURQJ�NKX�YӵF��FǊQJ�QKѭ�TXӕF�WӃ��
EDR�JӗP�WXkQ�WKӫ�%DVHO�,,,��

6RQJ�VRQJ�YӟL�ÿy��FK~QJ�W{L�FǊQJ�WLӃS�
WөF�FӫQJ�Fӕ�QăQJ�OӵF�WXkQ�WKӫ�FiF�TX\�
ÿӏQK�Yj�TXҧQ�Oê�FӫD�1JkQ�KjQJ�1Kj�
QѭӟF��1+11��Yj�FiF�ErQ� OLrQ�TXDQ��
KѭӟQJ� WӟL� QKӳQJ� FKXҭQ� PӵF� FDR�
QKҩW�YӅ�WXkQ�WKӫ�Yj�PLQK�EҥFK��

7әQJ�TXDQ

FiF�FҩS�ÿӝ�Yj�TX\�P{�NKiF�QKDX��Wӯ�
ÿy�JL~S�FiF�ÿѫQ�Yӏ�NLQK�GRDQK�[HP�
[pW�OҥL�QKӳQJ�Ju�ÿm�[ҧ\�UD�WURQJ�FiF�
WuQK�KXӕQJ�ViW�YӟL�WKӵF�WӃ��&iF�NӏFK�
EҧQ�ÿѭӧF�[pW�ÿӃQ�EDR�JӗP�

�♦ &iF�ÿӧW�WăQJ�OmL�VXҩW

�♦ 7KҳW�FKһW�WKDQK�NKRҧQ

�♦ 5ӫL�UR�DQ�QLQK�PҥQJ

�♦ &iF�ELӃQ�ÿӝQJ�NKiF�

&iF�EXәL�³GLӉQ�WұS´�Qj\�JL~S�FK~QJ�
W{L�ÿѭD�UD�NKX\ӃQ�QJKӏ�Yj�NӃ�KRҥFK�
KjQK� ÿӝQJ� FKR� FiF� WuQK� KXӕQJ�
WѭѫQJ� Wӵ� WURQJ� WѭѫQJ� ODL�� 1Kӡ� ÿy��
1JkQ�KjQJ�Fy�FKLӃQ�OѭӧF�SKҧQ�ӭQJ�
QKDQK�FKyQJ�Yj�KLӋX�TXҧ�ÿӇ�GX\�WUu�
KRҥW� ÿӝQJ� NLQK� GRDQK�PӝW� NKL� YҩQ�
ÿӅ�SKiW�VLQK�

4XҧQ�WUӏ�UӫL�UR�WKӏ�WUѭӡQJ�
Yj�UӫL�UR�OmL�VXҩW�WUrQ�Vә�
QJkQ�KjQJ

3KѭѫQJ�SKiS�ÿR�OѭӡQJ�QkQJ�
FDR�ÿӕL�YӟL�UӫL�UR�OmL�VXҩW�WUrQ�Vә�
QJkQ�KjQJ��,55%%�

1ăP�������7HFKFRPEDQN�ÿm�ÿҥW�WӟL�
QăQJ�OӵF�TXҧQ�WUӏ�UӫL�UR�,55%%�WRjQ�
GLӋQ�WK{QJ�TXD�

�♦ %ҳW� ÿҫX� ӭQJ� GөQJ� SKѭѫQJ� SKiS�
ÿѭӡQJ�FRQJ� OӧL�VXҩW�GjQK�FKR�Vә�
QJkQ�KjQJ�JL~S�ÿR�OѭӡQJ�FKtQK�[iF�
KѫQ�JLi�WUӏ�WKӏ�WUѭӡQJ�JLi�WUӏ�KӧS�Oê�
FӫD�WӯQJ�ORҥL�WjL�VҧQ�1ӧ���&y�

�♦ 7KӵF�KLӋQ�ÿR�OѭӡQJ��WKӱ�QJKLӋP�
Yj�WKHR�G}L�FKӍ�Vӕ�'HOWD�(9(��WKD\�
ÿәL�JLi�WUӏ�NLQK�WӃ�FӫD�YӕQ�FKӫ�Vӣ�
KӳX��WKHR�%DVHO� ,,,��F�QJ�YӟL�P{�
KuQK� KjQK� YL� WLӅQ� JӱL� NK{QJ� NǤ�
KҥQ�&$6$��JL~S�SKҧQ�iQK�FKtQK�
[iF�KѫQ� WUҥQJ� WKiL� UӫL� UR� OmL�VXҩW�
FӫD�1JkQ�KjQJ

�♦ ;k\�GӵQJ�Eӝ�SKѭѫQJ�SKiS� OXұQ�
YӳQJ�FKҳF��JL~S�ÿR�OѭӡQJ�Yj�WKHR�
G}L�UӫL�UR�OmL�VXҩW�Fѫ�Vӣ�

&iF�GҩX�ҩQ�QăP�����

4XҧQ�WUӏ�UӫL�UR�WtQ�GөQJ

1ăP�������FK~QJ� W{L�ÿm� WKLӃW�NӃ�Yj�
Vӕ�KyD�P{�KuQK�KRҥW�ÿӝQJ� WtQ�GөQJ�
PӟL�� QKӡ� WұQ� GөQJ� Kҥ� WҫQJ� FӫD� KӋ�
WKӕQJ�Kӛ� WUӧ� UD�TX\ӃW�ÿӏQK� WtQ�GөQJ�
GRDQK� QJKLӋS� �%&'(�� WӯQJ� ÿѭӧF�
WULӇQ�NKDL�WKjQK�F{QJ�WURQJ�JLDL�ÿRҥQ�
�����������7UXQJ�WKjQK�YӟL�FDP�NӃW�
OLrQ� WөF� FҧL� WLӃQ�� FK~QJ� W{L� ÿm� WKLӃW�
NӃ�OҥL�FiF�TX\�WUuQK�Fѫ�EҧQ�Yj�QkQJ�
FDR� Nӻ� QăQJ� FKR� QKkQ� Vӵ� ÿӇ� SKөF�
Yө� NKiFK� KjQJ� GRDQK� QJKLӋS� KLӋX�
TXҧ� KѫQ� WURQJ� VXӕW� YzQJ� ÿӡL� UӫL� UR�
WtQ�GөQJ��

6iQJ�NLӃQ�Pj�FK~QJ�W{L�WULӇQ�NKDL�
EDR�JӗP�

�♦ 7LQK�FKӍQK�P{�KuQK�WtQ�GөQJ

�♦ ӬQJ�GөQJ�FiF�WtQK�QăQJ�Wӵ�ÿӝQJ�
KyD�PӟL�� EDR� JӗP� WLQK� JӑQ� TX\�
WUuQK�WjL�OLӋX

�♦ /ұS� Kӗ� Vѫ� GӵD� WUrQ� UӫL� UR� ÿӇ�
KRjQ�WKLӋQ�GDQK�ViFK�WjL�OLӋX�FҫQ�
FXQJ�FҩS

�♦ /ӵD�FKӑQ�QJXӗQ�OӵF�WKҭP�ÿӏQK

�♦ +ӛ�WUӧ�UD�TX\ӃW�ÿӏQK�WӭF�WKӡL�FKR�
PӑL� WKjQK� SKҫQ� WKDP� JLD� FKXӛL�
JLi�WUӏ�WtQ�GөQJ�GRDQK�QJKLӋS

�♦ 7KӵF� KLӋQ� Vӕ� KyD� WRjQ� Eӝ� TX\�
WUuQK�WKҭP�ÿӏQK�Yj�FҧQK�EiR�VӟP

�♦ ÈS�GөQJ�TX\�WUuQK�NLӇP�VRiW�VDX�
YD\�PӟL�WUrQ�KӋ�WKӕQJ�%&'(��

7ҥL� QKӳQJ� ÿӏD� ÿLӇP� NLQK� GRDQK�
FKtQK�FK~QJ�W{L�ÿm�WULӇQ�NKDL�QKӳQJ�
WKD\�ÿәL�WUrQ��WtQK�FKtQK�[iF�Yj�WXkQ�
WKӫ�WURQJ�TX\ӃW�ÿӏQK�WtQ�GөQJ�ÿѭӧF�
FҧL�WKLӋQ�ÿiQJ�NӇ��7KӡL�JLDQ�[ӱ�Oê�Kӗ�
Vѫ�ÿm�JLҧP�U}�UӋW�±�WURQJ�����KҥQJ�
PөF� [pW� GX\ӋW� Yj� NKӕL� OѭӧQJ� WtQ�
GөQJ� WKӡL� JLDQ� JLҧP� NKRҧQJ� �����
7UҧL�QJKLӋP�NKiFK�KjQJ�WӕW�KѫQ�����
OҫQ�VR�YӟL�WUѭӟF�ÿk\��1ӕL�WLӃS�WKjQK�
F{QJ�Qj\��FK~QJ�W{L�VӁ�iS�GөQJ�WULӇQ�
NKDL� WUrQ� WҩW� Fҧ� FiF� FKL� QKiQK� WUrQ�
WRjQ�TXӕF�WURQJ�QăP������

&K~QJ� W{L� FǊQJ� Qӛ� OӵF� KRjQ� WKjQK�
PөF�WLrX�FKLӃQ�OѭӧF�YӅ�ÿD�GҥQJ�KyD�
GDQK�PөF�FKR�YD\�FӫD�1JkQ�KjQJ��
WK{QJ�TXD� WULӇQ� NKDL� QӅQ� WҧQJ� NKӣL�

WҥR� NKRҧQ� YD\� EiQ� Oҿ� ³7tQ� GөQJ�
WK{QJ�PLQK´��6PDUW�FUHGLW��WUrQ�WRjQ�
TXӕF�FKR� WҩW� Fҧ�FiF�VҧQ�SKҭP�YD\�
WtQ�FKҩS�Yj�WKӃ�FKҩS��6ӵ�NӃW�KӧS�ÿD�
NrQK� JLӳD� KjQK� WUuQK� NKiFK� KjQJ�
ÿѭӧF� WKLӃW� NӃ� PӟL�� FiF� P{� KuQK�
WtQ�GөQJ� WӕW� KѫQ�Yj�FiF�Gӳ� OLӋX�ÿD�
GҥQJ�ÿm�JL~S�QkQJ�FDR�ÿiQJ�NӇ�WUҧL�
QJKLӋP�FKR�NKiFK�KjQJ�

4XҧQ�WUӏ�UӫL�UR�WKDQK�
NKRҧQ

4XҧQ�WUӏ�UӫL�UR�WKDQK�NKRҧQ�WLrQ�
WLӃQ�WKHR�FKXҭQ�PӵF�%DVHO�,,,

1JkQ�KjQJ�ÿm�WULӇQ�NKDL�WKjQK�F{QJ�
QӅQ� WҧQJ� TXҧQ� Oê� WjL� VҧQ� 1ӧ� �� &y�
�$/0�� WLrQ� WLӃQ�� FXQJ� FҩS� EӣL� PӝW�
F{QJ� W\�Gӳ� OLӋX�Yj�SKҫQ�PӅP�TXҧQ�
WUӏ�UӫL�UR�KjQJ�ÿҫX�WUrQ�WKӃ�JLӟL��1ӅQ�
WҧQJ� Qj\� EDR� JӗP� FiF� WtQK� QăQJ�
FKX\rQ� ELӋW� ÿѭӧF� W�\� FKӍQK� JL~S�
FK~QJ�W{L�WKӵF�WKL�FKLӃQ�OѭӧF�TXҧQ�WUӏ�
UӫL� UR� WKDQK� NKRҧQ� Yj� iS� GөQJ� FiF�
P{�KuQK�QJүX�QKLrQ�F�QJ�QKӳQJ�FKӍ�
WLrX�ÿR�OѭӡQJ�PӟL��+Ӌ�WKӕQJ�F{QJ�Fө�
WKDQK�NKRҧQ�PӟL�FӫD�FK~QJ�W{L�ÿѭӧF�
Pӣ�UӝQJ��EDR�JӗP�FiF�P{�KuQK�KjQK�
YL�NKiFK�KjQJ��JL~S�1JkQ�KjQJ�YұQ�
KjQK� GӵD� WUrQ� FiF� NӏFK� EҧQ� Yj�P{�
KuQK� P{� SKӓQJ� UӫL� UR� WKDQK� NKRҧQ�
FKtQK�[iF�KѫQ�

&K~QJ�W{L�Fy�WKӇ�WXkQ�WKӫ�WӕW�KѫQ�FiF�
TX\� ÿӏQK� FӫD� %DVHO� ,,,� YӅ� JLiP� ViW�
FiF�FKӍ� WLrX�16)5� �Wӹ� OӋ�QJXӗQ�YӕQ�
әQ�ÿӏQK�UzQJ��Yj�/&5��Wӹ�OӋ�ÿҧP�EҧR�
WKDQK�NKRҧQ��YӟL�PӝW�FKXӛL�NӏFK�EҧQ�
ÿD�GҥQJ��4XDQ�WUӑQJ�KѫQ��QăQJ� OӵF�
TXҧQ�WUӏ�UӫL�UR�WKDQK�NKRҧQ�FӫD�FK~QJ�
W{L� ÿm� WLӃQ� JҫQ� KѫQ� WӟL� FiF� FKXҭQ�
PӵF�TXӕF�WӃ�±�ÿһF�ELӋW�Oj�FiF�FKXҭQ�
PӵF�OLrQ�TXDQ�ÿӃQ�WӕL�ѭX�KyD�$/0��

.LӇP�WUD�VӭF�FKӏX�ÿӵQJ�WKDQK�
NKRҧQ�Yj�WKӵF�KLӋQ�³GLӉQ�WұS´�
ÿӏQK�NǤ��

7URQJ� QăP� ������ 7HFKFRPEDQN� ÿm�
WKӵF� KLӋQ� NLӇP� WUD� VӭF� FKӏX� ÿӵQJ�
WKDQK� NKRҧQ� ÿӏQK� NǤ�� WұS� WUXQJ� YjR�
WiF�ÿӝQJ�Wӯ�FiF�ELӃQ�ÿӝQJ�WKӏ�WUѭӡQJ�
OrQ�QJXӗQ�YӕQ�FӫD�1JkQ�KjQJ��&iF�
NӏFK�EҧQ�NLӇP�WUD�VӭF�FKӏX�ÿӵQJ�Pj�
1JkQ�KjQJ�Vӱ�GөQJ�ÿѭӧF�WKLӃW�NӃ�ӣ�

6LYD�5�.ULVKQDQ
3Ky�7ͭQJ�*LiP�ÿͩF�NLrP
*LiP�ÿͩF�.KͩL�4X̻Q�WUͣ�5ͿL�UR
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4XҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ�

7HFKFRPEDQN� OX{Q� FDP� NӃW� EҧR� YӋ�
OӧL� tFK�FӫD�1JkQ�KjQJ��NKiFK�KjQJ�
Yj�WұS�WKӇ�QKkQ�YLrQ��QKӡ�FKӫ�ÿӝQJ�
ÿӕL�PһW� YӟL� UӫL� UR� WURQJ� FKX\ӇQ� ÿәL�
Vӕ�FǊQJ�QKѭ�YұQ�KjQK�WKѭӡQJ�QKұW��
&K~QJ� W{L� FjQJ� KLӇX� U}� WҫP� TXDQ�
WUӑQJ�FӫD�KRҥW�ÿӝQJ�Qj\�VDX�NKL�OLrQ�
WөF�ÿӕL�PһW�YӟL�QKӳQJ�KRҥW�ÿӝQJ�EҩW�
KӧS�SKiS�WҥL�9LӋW�1DP�WURQJ�Yj�VDX�
JLDL� ÿRҥQ� SKRQJ� WӓD� GR� &29,'�����
FǊQJ�QKѭ�Vӵ�JLD� WăQJ�QKDQK�FKyQJ�
Wӹ�OӋ�WӝL�SKҥP�WjL�FKtQK�WRjQ�FҫX�

7URQJ�QăP�������FK~QJ� W{L�ÿm� WăQJ�
FѭӡQJ�WұS�WUXQJ�YjR�NKXQJ�TXҧQ�WUӏ�
UӫL�UR�Yj�VӱD�ÿәL�TX\�WUuQK�YұQ�KjQK�
QKҵP�[ӱ� Oê� UӫL� UR�SKiW� VLQK� Wӯ� WKD\�
ÿәL�KӋ�VLQK�WKiL��ĈӝQJ�WKiL�Qj\�FǊQJ�
JL~S�PDQJ�OҥL�ÿӝ�DQ�WRjQ�FDR�KѫQ�NKL�
FҧL�WKLӋQ�FiF�JyL�VҧQ�SKҭP�VҹQ�Fy�Yj�
JLӟL�WKLӋX�FiF�VҧQ�SKҭP�GӏFK�Yө�PӟL��

&K~QJ�W{L�Vӣ�KӳX�KӋ�WKӕQJ�TX\�WUuQK�
Vӱ� GөQJ� WUt� WXӋ� QKkQ� WҥR� ÿӇ� QJăQ�
QJӯD�� SKiW� KLӋQ� Yj� JLҧP� WKLӇX� UӫL�
UR�JLDQ� OұQ��QKӡ�QkQJ�FDR�QăQJ� OӵF�
QKkQ� Vӵ�� SKkQ� WtFK� Yj� Kҥ� WҫQJ� OLrQ�

4XҧQ�WUӏ�UӫL�UR�P{�KuQK

7HFKFRPEDQN� ÿDQJ� WUrQ� KjQK� WUuQK�
FKX\ӇQ�ÿәL�KѭӟQJ�WӟL�iS�GөQJ�WK{QJ�
WLQ�FKX\rQ�VkX�FKR�FiF�WѭѫQJ�WiF�Fҧ�
WURQJ� Yj� QJRjL� 1JkQ� KjQJ�� 'R� ÿy��
WURQJ� QăP� ����� FK~QJ� W{L� ÿm� FӫQJ�
Fӕ�QӅQ�WҧQJ�NKXQJ�TXҧQ�WUӏ�UӫL�UR�P{�
KuQK��050���EDR�JӗP�QKѭQJ�NK{QJ�
JLӟL�KҥQ�

�♦ &ӫQJ�Fӕ�TX\�ÿӏQK�YӅ�TXҧQ�WUӏ�Gӳ�
OLӋX

�♦ 7KLӃW� OұS�TX\�ÿӏQK�YӅ�TXҧQ�WUӏ�UӫL�
UR�P{�KuQK�YӳQJ�FKҳF�KѫQ

�♦ ;k\�GӵQJ�TX\�ÿӏQK�PӟL�YӅ�FKXҭQ�
PӵF�TXҧQ�WUӏ�UӫL�UR�P{�KuQK

�♦ ;k\� GӵQJ� NKR�P{�KuQK� Yj� SKkQ�
FҩS�P{�KuQK

�♦ 7KѭӡQJ� [X\rQ� WKHR� G}L� FKҩW�
OѭӧQJ�ÿҫX�UD�FӫD�P{�KuQK

�♦ ĈѭD� YjR� YұQ� KjQK� FiF� FҩS� ÿӝ�
NLӇP�ÿӏQK�P{�KuQK�ÿӝF� OұS�NKiF�
QKDX��NLӇP�ÿӏQK�EDQ�ÿҫX��WiL�NLӇP�
ÿӏQK��NLӇP�ÿӏQK�WKD\�ÿәL�P{�KuQK��
FKR�KѫQ����P{�KuQK�WUӑQJ�\ӃX�WҥL�
QJkQ�KjQJ�

.Ӄ�KRҥFK�FӫD�NKӕL�4XҧQ�WUӏ�UӫL�UR�WURQJ�QăP�����

&K~QJ�W{L�OX{Q�WUăQ�WUӣ�YӅ�QKӳQJ�QKӳQJ�WKiFK�WKӭF�FӫD�P{L�WUѭӡQJ�NLQK�GRDQK�Yj�FiF�ҧQK�KѭӣQJ�ÿӃQ�KRҥW�
ÿӝQJ�FӫD�1JkQ�KjQJ��9u�Yұ\��QăP������NKӕL�4XҧQ�WUӏ�UӫL�UR�VӁ�WLӃS�WөF�WұS�WUXQJ�[k\�GӵQJ�VӭF�PҥQK�WәQJ�
WKӇ�FKR�WRjQ�KjQJ�

�♦ &K~QJ� W{L� VӁ� WLӃS� WөF� FӫQJ�
Fӕ� NKXQJ� TXҧQ� WUӏ� UӫL� UR��
QkQJ�FDR�QăQJ�OӵF�FKR�FiF�
ÿѫQ� Yӏ�� FiF� ӫ\� EDQ� QӝL� Eӝ�
Yj� QKyP� WUӑQJ� WkP�� +RҥW�
ÿӝQJ�Qj\� VӁ�JL~S�ÿiS�ӭQJ�
QKX� FҫX� YӅ� JLiP� ViW� WRjQ�
GLӋQ�FӫD�FiF�ErQ�OLrQ�TXDQ�
Yj� QkQJ� FDR� QăQJ� OӵF� UD�
TX\ӃW�ÿӏQK�GӵD�WUrQ�P{�KuQK��
³ED�WX\ӃQ�SKzQJ�WKӫ´�

�♦ 1ăQJ� OӵF� TXҧQ� WUӏ� UӫL� UR��
1ӧ�&y� �$/0�� VӁ� ÿѭӧF� FҧL�
WKLӋQ��QKӡ�OLrQ�WөF�WLQK�FKӍQK�
P{�KuQK�Yj�FiF�NKXQJ�TXҧQ�
WUӏ�KLӋX�TXҧ�±�QKѭ�TX\�WUuQK�
ÿiQK� JLi� DQ� WRjQ� WKDQK�
NKRҧQ�QӝL�Eӝ� �,/$$3��±�Yj�

FҧL� WKLӋQ� KӋ� WKӕQJ� TX\� WUuQK�
QӅQ� WҧQJ�� &K~QJ� W{L� VӁ� WӕL� ѭX�
KyD�EҧQJ�FkQ�ÿӕL�GӵD�WUrQ�WKӱ�
QJKLӋP� VӭF� FKӏX� ÿӵQJ� WKDQK�
NKRҧQ� WKHR� FKX� NǤ�� VRQJ� VRQJ�
YӟL�FiF�ViQJ�NLӃQ�EҧR�ÿҧP�VӭF�
FKӏX�ÿӵQJ�NKiF�

�♦ &K~QJ� W{L� VӁ� WXkQ� WKӫ�PӑL� TX\�
ÿӏQK� TXҧQ� WUӏ� UӫL� UR� FӫD�1+11�
Yj�ÿiS�ӭQJ�NǤ�YӑQJ�FӫD�FiF�Fѫ�
TXDQ� TXҧQ� Oê� Yj� Wә� FKӭF� [ӃS�
KҥQJ�TXӕF�WӃ�

�♦ &iF�P{�KuQK�KRҥW�ÿӝQJ��Kҥ�WҫQJ�
Yj�NKXQJ�TXҧQ� WUӏ�GjQK�FKR�UӫL�
UR�WtQ�GөQJ�VӁ�ÿѭӧF�FҧL�WLӃQ�ÿӇ�
ÿҥW� ÿѭӧF� FiF� PөF� WLrX� JLҧP�
WKLӇX�Yj�ÿD�GҥQJ�KyD�UӫL�UR��

�♦ &K~QJ� W{L� VӁ� WLӃS� WөF� FҧL� WLӃQ�
F{QJ�QJKӋ��NKXQJ�TXҧQ� WUӏ��P{�
KuQK� KRҥW� ÿӝQJ� Yj� QăQJ� OӵF�
SKzQJ�FKӕQJ�WӝL�SKҥP�WjL�FKtQK�
QKҵP�Kӛ�WUӧ�FiF�ViQJ�NLӃQ�QkQJ�
FDR�QăQJ�OӵF�FKR�WҩW�Fҧ�FiF�NKӕL�
NLQK�GRDQK�GӵD�WUrQ�Gӳ�OLӋX��Vӕ�
KyD�Yj�WUt�WXӋ�QKkQ�WҥR�

�♦ &K~QJ� W{L� VӁ� WKӵF� KLӋQ� PӝW�
FKXӛL�GLӉQ�WұS�Gӵ�SKzQJ�Yj�FiF�
ÿӧW�SKҧQ�KӗL�OLrQ�WөF�QKҵP�ÿҧP�
EҧR�KRҥW�ÿӝQJ�NLQK�GRDQK�ÿѭӧF�
GX\�WUu�WURQJ�FiF�JLDL�ÿRҥQ�NKӫQJ�
KRҧQJ�WjL�FKtQK�Yj�SKL�WjL�FKtQK�

4XҧQ�WUӏ�UӫL�UR�WKӏ�WUѭӡQJ�Yj�UӫL�UR�
WtQ�GөQJ�FKR�NKiFK�KjQJ

1JkQ�KjQJ�OX{Q�ÿiS�ӭQJ�FiF�FKXҭQ�
PӵF�%DVHO�,,�YӅ�ÿӏQK�OѭӧQJ�QKҵP�ÿҧP�
EҧR�TX\�WUuQK�TXҧQ�WUӏ�UӫL�UR�WKӏ�WUѭӡQJ�
YӳQJ�PҥQK��&ө�WKӇ��.KӕL�4XҧQ�WUӏ�UӫL�
UR�ÿm�iS�GөQJ�P{�KuQK�JLi�WUӏ�FKӏX�UӫL�
UR�WәQJ�KӧS��DJJUHJDWHG�9D5��WURQJ�
ÿR� OѭӡQJ�Yj� WKLӃW� OұS�NKҭX�Yӏ� UӫL� UR��
FKXҭQ� KyD� TX\� WUuQK� [k\� GӵQJ� P{�
KuQK�FKR�UӫL�UR�WKӏ�WUѭӡQJ��FǊQJ�QKѭ�
[k\�GӵQJ�P{�KuQK�9D5�FKR�FiF�VҧQ�
SKҭP�PӟL� FӫD� WKӏ� WUѭӡQJ� WjL� FKtQK�
QKѭ�VҧQ�SKҭP�KRiQ�ÿәL�OmL�VXҩW�GzQJ�
WLӅQ�FӝQJ�GӗQ��$FFUXDO�,QWHUHVW�5DWH�
6ZDS�&DS�	�)ORRU��

%rQ�FҥQK�ÿy��FK~QJ�W{L�FǊQJ�Qӛ�OӵF�
JLҧP�WKLӇX�UӫL�UR�NKiFK�KjQJ�ÿӕL�YӟL�
PӝW�Vӕ�VҧQ�SKҭP�Fө�WKӇ��%ҵQJ�FiFK�
FҧL�WKLӋQ�FiF�P{�KuQK�VҹQ�Fy���FK~QJ�
W{L�Fy�WKӇ�ÿiQK�JLi�Nӻ�OѭӥQJ�KѫQ�UӫL�
UR�WtQ�GөQJ�WLӅP�WjQJ��3)(��WUѭӟF�NKL�
FҩS� KҥQ�PӭF� WtQ� GөQJ� GjL� KҥQ� FKR�
FiF� NKiFK� KjQJ� GRDQK� QJKLӋS�� WҥL�
QKLӅX�TX\�P{�

TXDQ�ÿӃQ�NKXQJ�UӫL�UR�DQ�QLQK�PҥQJ�
Yj� UӫL� UR� Nӻ� WKXұW� Vӕ�� 1KӳQJ� WKD\�
ÿәL� Qj\�PDQJ� OҥL� OӧL� tFK� U}� UjQJ�� Yt�
Gө�QKѭ�WURQJ�F{QJ�WiF�QJăQ�FKһQ�Yj�
NLӇP�VRiW�FiF�Yө�OӯD�ÿҧR�FKR�YD\�Yj�
WKDQK�WRiQ�PӟL�[XҩW�KLӋQ��

&iF�FKX\rQ�JLD�Wѭ�YҩQ�ÿm�JL~S�FK~QJ�
W{L�JLҧP�WKLӇX�UӫL� UR�F{QJ�QJKӋ�QKӡ�
FӫQJ� Fӕ� FiF� TX\� WUuQK� TXҧQ� Oê� WKD\�
ÿәL�Yj�TXҧQ�WUӏ� UӫL� UR�DQ�QLQK�PҥQJ��
FǊQJ�QKѭ�Kӛ�WUӧ�FK~QJ�W{L�WULӇQ�NKDL�
FiF� SKѭѫQJ� SKiS� Yj� Nӻ� WKXұW� EҧR�
ÿҧP�KLӋQ�WҥL��&K~QJ�W{L�ÿm�WULӇQ�NKDL�
QKLӅX�QӅQ�WҧQJ�PӟL�GӵD�WUrQ�P{�KuQK�
³ED� WX\ӃQ� SKzQJ� WKӫ´� WLQK� YL� KѫQ��
QKҵP�Kӛ�WUӧ�FiF�KRҥW�ÿӝQJ�FӫD�FiF�
ÿѫQ�Yӏ�NLQK�GRDQK��Eӝ�SKұQ�TXҧQ�WUӏ�
UӫL� UR� Yj� NLӇP� WRiQ� FӫD�1JkQ�KjQJ�
WURQJ�QăP�WӟL�

1KӳQJ� FҧL� WLӃQ� WURQJ� SKѭѫQJ�
WKӭF� TXҧQ� WUӏ� UӫL� UR� KRҥW� ÿӝQJ� FӫD�
7HFKFRPEDQN� QyL� WUrQ� ÿm� Yj� ÿDQJ�
JL~S�FK~QJ�W{L�ÿiS�ӭQJ�NǤ�YӑQJ�FӫD�
FiF�ErQ�OLrQ�TXDQ�YӅ�EҧR�PұW�

4X\�WUuQK�ÿiQK�JLi� 
PӭF�ÿӝ�ÿҫ\�ÿӫ�YӕQ�QӝL�Eӝ�
�,&$$3��WKHR�FKXҭQ�PӵF�
%DVHO�

&ҧL�WKLӋQ�QăQJ�OӵF�ÿiQK�JLi�PӭF�ÿӝ�
ÿҫ\�ÿӫ�YӕQ�QӝL�Eӝ��,&$$3��ÿyQJ�YDL�
WUz� TXDQ� WUӑQJ� WURQJ� YLӋF� ÿiQK� JLi�
VӭF�FKӏX�ÿӵQJ�FӫD�1JkQ�KjQJ��TXD�
ÿy�ÿҧP�EҧR�7HFKFRPEDQN�Fy�ÿӫ�YӕQ�
WURQJ�PӑL�NӏFK�EҧQ��EDR�JӗP�Fҧ�NӏFK�
EҧQ�NKӫQJ�KRҧQJ�QJKLrP�WUӑQJ�

7KHR� \rX� FҫX� NLӇP� WUD� KjQJ� QăP�
VӭF�FKӏX�ÿӵQJ�YӅ�YӕQ��7HFKFRPEDQN�
ÿm� ӭQJ� GөQJ� P{� KuQK� ÿѭӧF� ÿӗQJ�
Eӝ�KyD�YӟL�FiF�P{�KuQK�FKXҭQ�PӵF�
EiR� FiR� WjL� FKtQK� TXӕF� WӃ� ,)56� ���
&K~QJ�W{L�FǊQJ�WKӵF�KLӋQ�Gӵ�EiR�JLDL�
ÿRҥQ�����QăP�FKR�PӑL�GDQK�PөF�VҧQ�
SKҭP�ÿӕL�YӟL�Fҧ�NӏFK�EҧQ�Fѫ�Vӣ�Yj�
NӏFK� EҧQ� FăQJ� WKҷQJ�� YӟL� Vӵ� WKDP�
JLD�FӫD�WҩW�Fҧ�FiF�ÿѫQ�Yӏ�WURQJ�1JkQ�
KjQJ��QKҵP�OѭӧQJ�KyD�Yj�JLҧP�WKLӇX�
PӑL�UӫL�UR�WUӑQJ�\ӃX��

0ӝW� KӋ� WKӕQJ� F{QJ� Fө� ÿѫQ� JLҧQ�
QKѭQJ� PҥQK� PӁ� ÿѭӧF� WULӇQ� NKDL�
QKҵP� JL~S� QKұQ� GLӋQ� FiF� NӏFK� EҧQ�
OLrQ�TXDQ��WKLӃW�OұS�SKkQ�WtFK�ÿӝ�QKҥ\��
FǊQJ�QKѭ�P{�SKӓQJ�ÿiQK�JLi�Yj�EiR�
FiR�YӅ�WKӱ�QJKLӋP�VӭF�FKӏX�ÿӵQJ�YӅ�
YӕQ�FӫD�1JkQ�KjQJ��1KӳQJ�F{QJ�Fө�
Qj\�FӫQJ�Fӕ�WtQK�ÿҫ\�ÿӫ�Yj�FKtQK�[iF�
FӫD�Fѫ�Vӣ�Kҥ�WҫQJ�GӵD�WUrQ�Gӳ�OLӋX�
WURQJ� Yj� QJRjL� 1JkQ� KjQJ�� TXD� ÿy�
JL~S�WKLӃW�OұS�TX\�WUuQK�FKһW�FKӁ�KѫQ�
Yj�FҧL� WKLӋQ�F{QJ�WiF�EiR�FiR�UӫL�UR�
WKHR�TX\�ÿӏQK�FӫD�1+11�

+ҥ� WҫQJ� Yj� NKXQJ� ,&$$3� FӫD�
7HFKFRPEDQN� Oj� PӝW� FҩX� SKҫQ�
TXDQ� WUӑQJ� WURQJ� TX\� WUuQK� KRҥFK�
ÿӏQK�FKLӃQ� OѭӧF�Yj�TXҧQ� Oê�YӕQ�FӫD�
1JkQ�KjQJ��&iF�NӃW�TXҧ�WKӱ�QJKLӋP�
,&$$3�ÿѭӧF�NӃW�QӕL�FKһW�FKӁ�Wӯ�YLӋF�
WKLӃW� OұS�NKҭX�Yӏ� UӫL� UR��KҥQ�PӭF�UӫL�
UR�Yj�TXҧQ�Oê�KLӋX�VXҩW��ÿӃQ�SKkQ�Eә�
YӕQ�Yj�WӕL�ѭX�KyD�QJXӗQ�YӕQ��

7HFKFRPEDQN�VӁ� WLӃS� WөF�KѭӟQJ� WӟL�
ÿҧP� EҧR�PӭF� ÿӝ� DQ� WRjQ� YӕQ� FӫD�
1JkQ�KjQJ��WLӋP�FұQ�WLrX�FKXҭQ�TXӕF�
WӃ�ÿDQJ�ÿѭӧF�iS�GөQJ�WҥL�FiF�QJkQ�
KjQJ�ӣ�Ĉ{QJ�1DP�È�FǊQJ�QKѭ�NKX�
YӵF� 7KiL� %uQK� 'ѭѫQJ�� Ĉk\� Oj�PөF�
WLrX�Pj�FK~QJ�W{L�VӁ�NLrQ�WUu�SKҩQ�ÿҩX�
NK{QJ�WKӓD�KLӋS�

Khối Quản trị rủi ro (RMD)



88 89

STRONGER, FUTHER, TOGETHER

Chap 05   |   Phát triển bền vững cùng TECH

BÁO CÁO THƯỜNG NIÊN 2022

9ăQ�KyD�GRDQK�QJKLӋS�WҥR�
OұS�EҧQ�VҳF�7HFKFRPEDQN�

9ăQ�KyD�GRDQK�QJKLӋS�WҥR�QrQ�EҧQ�
VҳF�FӫD�1JkQ�KjQJ��WKӇ�KLӋQ�FK~QJ�
W{L� Oj� DL� Yj� QKӳQJ� JLi� WUӏ� FK~QJ� W{L�
OX{Q�KѭӟQJ� WӟL����JLi� WUӏ� FӕW� O}L� FӫD�
7HFKFRPEDQN�ÿyQJ�YDL�WUz�QӅQ�WҧQJ�
WURQJ� FiF� TX\ӃW� ÿӏQK� NLQK� GRDQK��
WURQJ� WUҧL� QJKLӋP�GӏFK� Yө� FXQJ� FҩS�
WӟL� NKiFK� KjQJ� Yj� WURQJ� PӕL� TXDQ�
KӋ� WѭѫQJ� WiF� YӟL� ÿӗQJ� QJKLӋS��
1KӳQJ� JLi� WUӏ� FӕW� O}L� GѭӟL� ÿk\� JL~S�
7HFKFRPEDQN� WKӵF� KLӋQ� ÿ~QJ� OӡL�
KӭD� ³9ѭӧW� WUӝL� KѫQ� PӛL� QJj\´� FӫD�
1JkQ�KjQJ��

(1)  .KiFK�KjQJ�Oj�WUӑQJ�WkP

�����ĈәL�PӟL�Yj�ViQJ�WҥR

�����+ӧS�WiF�Yu�PөF�WLrX�FKXQJ

(4)��/jP�YLӋF�KLӋX�TXҧ

(5)��3KiW�WULӇQ�EҧQ�WKkQ�

VĂN HÓA 
DOANH NGHIỆP 

+ӛ�WUӧ�SKiW�WULӇQ�
EӅQ�YӳQJ

7ҥR�OӧL�WKӃ�FҥQK�WUDQK

7KX�K~W�Yj�JLӳ�FKkQ�
QKkQ�WjL

;k\�GӵQJ�QӅQ�WҧQJ�YăQ�
KRi��ÿyQJ�JyS�WUӵF�WLӃS�
YjR�KLӋX�TXҧ�NLQK�GRDQK

7ҥR�EҧQ�VҳF�ULrQJ�FKR�
Wә�FKӭF

;k\�GӵQJ�QӅQ�WҧQJ�FKR�
YLӋF�WKӵF�WKL�FKLӃQ�OѭӧF

9ăQ�KRi
GRDQK�QJKLӋS

.KXQJ�*Li�WUӏ�&ӕW�O}L�ÿLӅX�FKӍQK�

1ăP�������7HFKFRPEDQN�JLӟL�WKLӋX�.KXQJ�*Li�WUӏ�&ӕW�O}L�ÿLӅX�FKӍQK�ÿӇ�KLӋQ�WKӵF�KyD�WҫP�QKuQ��Vӭ�PӋQK�Yj�FKLӃQ�OѭӧF�
��������FӫD�1JkQ�KjQJ��&iF�JLi�WUӏ�FӕW�O}L�NK{QJ�WKD\�ÿәL��6ӵ�ÿLӅX�FKӍQK�YӅ�QLӅP�WLQ�Yj�FKXҭQ�KjQK�YL�QKҵP�WăQJ�FѭӡQJ�
Vӵ�QKҩW�TXiQ�Yj�SK��KӧS�ÿӇ�FiF�&%19�KLӇX�ÿ~QJ�Yj�WKӵF�KjQK�KLӋX�TXҧ�FiF�JLi�WUӏ�FӕW�O}L�WURQJ�WKӵF�WӃ��%ӝ�.KXQJ�*Li�
WUӏ�FӕW�O}L�ÿLӅX�FKӍQK�ÿѭӧF�WUX\ӅQ�WK{QJ�WӟL�WҩW�Fҧ�FiF�.KӕL�WURQJ�1JkQ�KjQJ�WURQJ�FKXӛL�KӝL�WKҧR�³1KӳQJ�KjQK�YL�1rQ�Yj�
.K{QJ�1rQ´��+RҥW�ÿӝQJ�Qj\�JL~S�&%19�KLӇX�ÿ~QJ��KLӇX�ÿӫ�Yj�OLrQ�KӋ�WKӵF�WӃ�ÿӇ�[iF�ÿӏQK�FiF�KjQK�YL�SK��KӧS�YӟL�ÿһF�
WK��FKX\rQ�P{Q�WӯQJ�NKӕL��
 
&ӫQJ�Fӕ�ĈӏQK�Yӏ�*Li�WUӏ�1KkQ�YLrQ��(PSOR\HH�9DOXH�3URSRVLWLRQ���(93��

9LQK�GDQK�FiF�ĈҥL�Vӭ�9ăQ�KyD�
WUrQ�WRjQ�1JkQ�KjQJ

1ăP� ����� Oj� OҫQ� ÿҫX� WLrQ� FK~QJ�
W{L� WULӇQ� NKDL� &(2� &XOWXUH� $ZDUG��
*LҧL� WKѭӣQJ� GR� 7әQJ� *LiP� ÿӕF�
7HFKFRPEDQN� WUDR� WһQJ�� QKҵP�
YLQK�GDQK�FiF�ĈҥL� Vӭ�9ăQ�KyD� WLrX�
ELӇX� FӫD� 1JkQ� KjQJ�� +ҥQJ� PөF�
JLҧL� WKѭӣQJ� GjQK� FKR� ��� Fi� QKkQ��
WURQJ� ÿy� 7RS� �� &i� QKkQ� Yj� 7RS� ��
&iQ�Eӝ�TXҧQ�Oê������QKkQ�YLrQ�FӫD�
1JkQ� KjQJ� ÿm� WKDP� JLD� ÿӅ� Fӱ� FiF��
³ĈҥL� Vӭ� 9ăQ� KyD´� \rX� WKtFK�� Wӯ� ÿy�
[iF�ÿӏQK�KѫQ�������ĈҥL�Vӭ�9ăQ�KyD�
WLӅP�QăQJ��Ĉk\�Oj�QKӳQJ�WKjQK�YLrQ�
VӁ� ÿyQJ� YDL� WUz� WtFK� FӵF� WURQJ� YLӋF�
[k\� GӵQJ� Yj� SKiW� WULӇQ� YăQ� KyD� Wә�
FKӭF�WURQJ�JLDL�ÿRҥQ�WӟL�

/mQK�ÿҥR�OjP�JѭѫQJ

ĈӇ�³9ѭӧW�WUӝL�KѫQ�PӛL�QJj\´��ÿӝL�QJǊ�
OmQK�ÿҥR�1JkQ�KjQJ�FҫQ�Oj�ÿҥL�GLӋQ�
ÿLӇQ�KuQK�FKR�9ăQ�KyD�7HFKFRPEDQN��
1ăP� ������ 7HFKFRPEDQN� ÿѭD� &KӍ�
Vӕ�WKӵF�KjQK�9ăQ�KyD�YjR�7Kҿ�ÿLӇP�
FkQ�EҵQJ��%DODQFHG�6FRUHFDUG��FӫD�
1JkQ� KjQJ� Yj� FiF� F{QJ� W\� WKjQK�
YLrQ�� 7URQJ� ÿy�� KѫQ� ���� OmQK� ÿҥR�
KjQJ�ÿҫX�ÿѭӧF�JLDR�FKӍ�Vӕ�Qj\�WURQJ�
.3,� Fi� QKkQ� FӫD�PuQK�� FKtQK� WKӭF�
KyD�WUiFK�QKLӋP�FӫD�Kӑ�ÿӕL�YӟL�YLӋF�
GүQ�GҳW�YăQ�KyD�Wә�FKӭF�

9Ӆ�SKѭѫQJ�SKiS�ÿR�OѭӡQJ��FK~QJ�W{L�
WKӵF�KLӋQ�KuQK�WKӭF�NKҧR�ViW�SKҧQ�KӗL�
����ÿӝ��YӯD�ÿҥW� WtQK� WRjQ�GLӋQ�YӯD�
ÿҧP�EҧR�WtQK�EҧR�PұW�Yj�ÿӝ�WLQ�Fұ\��
&iF�TXҧQ� Oê�� FҩS�EiR�FiR� WUӵF� WLӃS�
Yj� ÿӗQJ� QJKLӋS� ÿӗQJ� FҩS� ÿm� WKDP�
JLD�WKӵF�KLӋQ�NKҧR�ViW��.ӃW�TXҧ�FKR�
WKҩ\�����QJѭӡL� WKDP�JLD� FKR� UҵQJ�
FiF� OmQK�ÿҥR�7HFKFRPEDQN� WKѭӡQJ�
[X\rQ� Fy� FiF� KjQK� YL� WKӇ� KLӋQ� FiF�
JLi�WUӏ�FӕW�O}L�FӫD�1JkQ�KjQJ�

7UDQJ�WLQ�9ăQ�KyD�Wә�FKӭF�JL~S�
GӉ�GjQJ�WUX\�FұS�PӑL�WK{QJ�WLQ�
YӅ�YăQ�KyD�FӫD�1JkQ�KjQJ

1ăP� ������ FK~QJ� W{L� FKtQK� WKӭF�
JLӟL�WKLӋX�WUDQJ�WLQ�9ăQ�KyD�Wә�FKӭF���
&XOWXUH�+XE��Ĉk\�Oj�PӝW�NrQK�WLQ�WӭF�
WәQJ�KӧS�YӅ�YăQ�KyD�GRDQK�QJKLӋS�
FӫD�1JkQ�KjQJ�YӟL�PөF�ÿtFK�

�♦ 7KӇ�KLӋQ�WҫP�TXDQ�WUӑQJ�FӫD�YăQ�
KyD�GRDQK�QJKLӋS��ÿѭD�WK{QJ�WLQ�
WUrQ�PӝW�QӅQ�WҧQJ�WUӵF�WX\ӃQ�Yj�
WұS�WUXQJ�

�♦ +ӛ�WUӧ�FiF�QKyP�YұQ�KjQK�9ăQ�
KyD� Wә� FKӭF� WUrQ� WRjQ� KjQJ� GӉ�
GjQJ� WuP� NLӃP� WK{QJ� WLQ� Yj� WjL�
OLӋX� FҫQ� WKLӃW� NKL� OұS� NӃ� KRҥFK��
WULӇQ�NKDL��EiR�FiR�ÿiQK�JLi

�♦ *L~S�QKkQ�YLrQ�PӟL�JLD�QKұS�Wә�
FKӭF�KLӇX�Yj�GӉ�GjQJ�WKӵF�KjQK�
FiF�JLi�WUӏ�FӕW�O}L��

.LӃQ�WKӭF�YăQ�KyD�Wә�FKӭF�Oj�
SKҫQ�TXDQ�WUӑQJ�WURQJ�FXӝF�WKL�
WRjQ�1JkQ�KjQJ

1KkQ� Nӹ� QLӋP� ��� QăP� WKjQK� OұS��
����FiQ�Eӝ�QKkQ�YLrQ�ÿm�WKDP�JLD�
7�3UR�� FXӝF� WKL� NLӃQ� WKӭF� WURQJ� ÿy�
YăQ�KyD�Wә�FKӭF�Oj�PӝW�WURQJ�QKӳQJ�
QӝL�GXQJ�FKtQK��1JRjL�UD��WURQJ�FXӝF�
WKL� WjL�QăQJ�7�7DOHQW� WRjQ�KjQJ��ÿӅ�
EjL�FӫD�FiF� WLӃW�PөF�ELӇX�GLӉQ�FӫD�
WҩW� Fҧ���� OLrQ�TXkQ� WRjQ�KjQJ�EDR�
JӗP� QӝL� GXQJ� YӅ� �� *Li� WUӏ� FӕW� O}L��
SKҫQ�WKL�Qj\�ÿm�JL~S�FKR�FiF�JLi�WUӏ�
FӕW�O}L�ÿѭӧF�WKӇ�KLӋQ�PӝW�FiFK�ViQJ�
WҥR��WUX\ӅQ�FҧP�KӭQJ�

96%
FKR�UҵQJ�FiF�OmQK�ÿҥR�
7HFKFRPEDQN�WKѭӡQJ�[X\rQ�Fy�
FiF�KjQK�YL�WKӇ�KLӋQ�FiF�JLi�WUӏ�
FӕW�O}L�FӫD�1JkQ�KjQJ

>120
KjQJ� ÿҫX� ÿѭӧF� JLDR� FKӍ� Vӕ�
Qj\� WURQJ� .3,� Fi� QKkQ� FӫD�
PuQK

60%
FӫD�1JkQ�KjQJ�ÿm�WKDP�JLD�
ÿӅ�Fӱ�FiF�³ĈҥL�Vӭ�9ăQ�KyD´�
\rX�WKtFK

70%
ÿm�WKDP�JLD�7�3UR��FXӝF�WKL�
NLӃQ�WKӭF�WURQJ�ÿy�YăQ�KyD�Wә�
FKӭF�Oj�PӝW�WURQJ�QKӳQJ�QӝL�
GXQJ�FKtQK

QKkQ�YLrQ

OmQK�ÿҥR

QJѭӡL�WKDP�JLD

FiQ�Eӝ�QKkQ�YLrQ

&K~QJ�W{L�[k\�GΉQJ�E̻Q�V͇F�GRDQK�QJKL͟S�
P̹QK�P͕�[RD\�TXDQK���JLi�WUͣ�FͩW�O}L�FͿD�
1JkQ�KjQJ�WK{QJ�TXD�QKL͙X�ViQJ�NL͗Q�PͳL�
P͓��QK͉P�WKΉF�KL͟Q�SḰ˿QJ�FKkP�WḰ˿QJ�
KL͟X�³9́ͻW�WUͱL�K˿Q�PͯL�QJj\´�

1LNNL�ĈһQJ�/r�0ӻ�4X\rQ
*LiP�ÿͩF�.KͩL�4X̻Q�WUͣ�1JXͫQ�QKkQ�OΉF

Văn hoá Doanh nghiệp
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7KLӃW�NӃ�+jQK�WUuQK�9ăQ�KyD�WKHR�WLrX�FKt�ĈѫQ�JLҧQ�KyD�Yj�7ұS�WUXQJ��

1ăP������Oj�QăP�WKӭ���FKѭѫQJ�WUuQK�³+jQK�WUuQK�YăQ�KyD´�ÿѭӧF�WULӇQ�NKDL�WUrQ�WRjQ�1JkQ�KjQJ��7LQK�WKҫQ�ÿӗQJ�ÿӝL�
OX{Q�Oj�\ӃX�Wӕ�TXDQ�WUӑQJ�JL~S�WK~F�ÿҭ\�NKҧ�QăQJ�ViQJ�WҥR�Yj�WLӅP�QăQJ�FӫD�PӛL�QKkQ�YLrQ��&KtQK�Yu�Yұ\��KѫQ��������
QKkQ�YLrQ�7HFKFRPEDQN�WLӃS�WөF�ÿѭӧF�FKLD�WKjQK����³OLrQ�TXkQ´��PӝW�FҩX�WU~F�WK~F�ÿҭ\�Vӵ�JҳQ�NӃW�JLӳD�ĈѫQ�Yӏ�NLQK�
GRDQK�Yj�KӝL�Vӣ��JLӳD�9�QJ�Yj�.KӕL��ÿһF�ELӋW�Oj�WUDR�TX\ӅQ�GүQ�GҳW�FKӍ�ÿҥR�YăQ�KyD�WҥL�OLrQ�TXkQ�FKR�*LiP�ÿӕF�.KӕL��

&KѭѫQJ�WUuQK�ÿѭӧF�WKLӃW�NӃ�YӟL���KRҥW�ÿӝQJ�WtQK�ÿLӇP�OLrQ�TXDQ�ÿӃQ�*Li�WUӏ�FӕW�O}L�³.KiFK�KjQJ�Oj�WUӑQJ�WkP´�Yj�³ĈәL�
PӟL�	�6iQJ�WҥR´��&XӕL�QăP��%DQ�Wә�FKӭF�WUDR�JLҧL�WKѭӣQJ�FKR���/LrQ�4XkQ�[XҩW�VҳF�QKҩW�YӟL�PӭF�JLҧL�WKѭӣQJ�WѭѫQJ�
ӭQJ�Oj�����WULӋX������WULӋX�Yj�����WULӋX�ÿӗQJ�

+jQK�7UuQK�9ăQ�+Ri��������ĈӏQK�+ѭӟQJ�&KXQJ�

&KѭѫQJ�WUuQK�+jQK�7UuQK�9ăQ�+Ri�����

7URQJ�QăP�������FK~QJ�W{L�ÿһW�WUӑQJ�WkP�JL~S�FiQ�
Eӝ� QKkQ� YLrQ� WKӵF� KjQK� �� JLi� WUӏ� FӕW� O}L� ±� ³NKiFK�
KjQJ�Oj�WUӑQJ�WkP´�Yj�³ÿәL�PӟL�Yj�ViQJ�WҥR´�

.KiFK�KjQJ�Oj�WUͥQJ�WkP��

+RҥW�ÿӝQJ�Qj\�WKӇ�KLӋQ�YDL�WUz�FӫD�YăQ�KyD�ÿӕL�YӟL�PӝW�
FKӍ�Vӕ�TXDQ�WUӑQJ�FӫD�1JkQ�KjQJ�Oj�FKӍ�Vӕ�ÿR�OѭӡQJ�PӭF�
ÿӝ� VҹQ� VjQJ� JLӟL� WKLӋX� WKrP� NKiFK� KjQJ� 136� Yj� FKӍ�
Vӕ�ÿR�OѭӡQJ�Vӵ�KjL�OzQJ�FӫD�NKiFK�KjQJ��&6$7���+RҥW�
ÿӝQJ�Qj\�NKX\ӃQ�NKtFK�Yj�YLQK�GDQK�FiF�KjQK�ÿӝQJ�JL~S�
NK{QJ�QJӯQJ�QkQJ�FDR�FiF�FKӍ�Vӕ�TXDQ�WUӑQJ�WUrQ��

ĈͭL�PͳL�Yj�ViQJ�W̹R��

0ӝW�WURQJ�QKӳQJ�KjQK�YL�FҫQ�WKLӃW�FKR�FiF�7HFKFRPHU�Oj�
NK{QJ�QJӯQJ�FҧL�WLӃQ�ÿӇ�QkQJ�FDR�WUҧL�QJKLӋP�FӫD�NKiFK�
KjQJ��WUҧL�QJKLӋP�FӫD�QKkQ�YLrQ�

7ӯ� ������ ê� WѭӣQJ�:H.DL]HQ� EDQ� ÿҫX�� ��� ê� WѭӣQJ� ÿm�
ÿѭӧF� OӵD�FKӑQ�YjR�YzQJ�FKXQJ�NӃW�Yj�ÿѭӧF�%DQ� OmQK�
ÿҥR�ÿiQK�JLi��7ҥL�KӝL�QJKӏ�WәQJ�NӃW�NLQK�GRDQK����ê�WѭӣQJ�
.DL]HQ� WLrX� ELӇX� QKҩW� ÿm� ÿѭӧF� 7әQJ� *LiP� ÿӕF� WUDQJ�
WUӑQJ�WUDR�JLҧL�

%rQ�FҥQK�FiF�KRҥW�ÿӝQJ�WUӑQJ�WkP��+jQK�WUuQK�YăQ�
KyD�Fy�FiF�KRҥW�ÿӝQJ�NKX\ӃQ�NKtFK��WK~F�ÿҭ\�FiF�
KjQK�YL�OLrQ�TXDQ�ÿӃQ���JLi�WUӏ�FӕW�O}L�FzQ�OҥL�

3KiW�WUL͛Q�E̻Q�WKkQ

&KѭѫQJ�WUuQK�³4XiQ�TXkQ�KӑF� WұS´�JL~S�NK{QJ�QJӯQJ�
GX\�WUu�WKyL�TXHQ�SKiW�WULӇQ�EҧQ�WKkQ��JL~S�7HFKFRPEDQN�
WUӣ�PӝW�Wә�FKӭF�KӑF�WұS�NK{QJ�QJӯQJ��ĈӏQK�NǤ�KjQJ�TXê�
FK~QJ� W{L� YLQK� GDQK�7RS� ���4XiQ� TXkQ� KӑF� WұS� WRjQ�
KjQJ�� 1ăP� ������ WKӡL� OѭӧQJ� KӑF� WUXQJ� EuQK� FӫD�PӛL�
QKkQ�YLrQ�Oj�KѫQ����JLӡ�

/jP�YL͟F�KL͟X�TX̻�Yj�KͻS�WiF�Yu�PͽF�WLrX�FKXQJ

&KѭѫQJ� WUuQK� ³7HFKFRPHUV� 9ѭӧW� WUӝL� KѫQ� PӛL� QJj\´�
NKX\ӃQ� NKtFK� KjQK� ÿӝQJ� JKL� QKұQ� FiF� ÿӗQJ� QJKLӋS�
WURQJ� Qӛ� OӵF� FKXQJ�PDQJ� OҥL� QKӳQJ� NӃW� TXҧ� WӕW� QKҩW��
1JRjL�FiFK�JKL�QKұQ�EҵQJ�KuQK� WKӭF�HPDLO�� WtQK�QăQJ�
NKHQ�QJӧL�<DPPHU�3UDLVH�WUrQ�QӅQ�WҧQJ�0LFURVRIW�����
ÿm�JL~S�FiF�WKjQK�YLrQ�Fy�WKrP�PӝW�FiFK�WKӭF�JKL�QKұQ�
KLӋX�TXҧ��7tQK�QăQJ�WѭѫQJ�WiF��*ҳQ�WKҿ�FiQ�Eӝ�TXҧQ�Oê�
KRһF�OmQK�ÿҥR�FӫD�QKkQ�YLrQ�YjR�OӡL�NKHQ�JL~S�Vӵ�JKL�
QKұQ�ODQ�WӓD�KLӋX�TXҧ�Yj�WiF�ÿӝQJ�PҥQK�KѫQ���

Văn hoá Doanh nghiệp

7LQK�JLҧQ�KRi�

7LQK�JLҧQ�KRi�Vӕ�OѭӧQJ�KRҥW�
ÿӝQJ�ÿӇ�WӕL�ѭX�KRi�Vӵ�WKDP�
JLD�FӫD�&%19�FiF�FҩS

*LҧP�Wӯ����KRҥW�ÿӝQJ�WtQK�ÿLӇP�
WKL� ÿXD� ������� [XӕQJ����KRҥW�
ÿӝQJ�NKX\ӃQ�NKtFK��NK{QJ�WtQK�
ÿLӇP�WKL�ÿXD���������

7ұS�WUXQJ�

����� WұS� WUXQJ� YjR� KDL� JLi�
WUӏ� FӕW� O}L� YӟL� PөF� WLrX� WҥR�
Vӵ� WKD\� ÿәL� PҥQK� PӁ� KѫQ���
.KiFK�KjQJ�Oj�WUӑQJ�WkP�Yj�
ÿәL�PӟL�ViQJ�WҥR�

1kQJ�FDR�Vӵ�KLӇX�ELӃW

'ӵD�WUrQ�QӅQ�WҧQJ�YӅ�Vӵ�QKұQ�
ELӃW� WӕW� FӫD� &%19�� FKѭѫQJ�
WUuQK� ����� WұS� WUXQJ� YjR���
1kQJ� FDR� Vӵ� KLӇX� ELӃW� Yj�
WKD\� ÿәL� KjQK� YL� WK{QJ� TXD�
KRҥW�ÿӝQJ�JKL�QKұQ�F{QJ�NKDL�
Yj� WKѭӡQJ� [X\rQ� ÿӕL� YӟL� FiF�
Fi�QKkQ�Yj�ÿӝL�QKyP�WKӵF�KLӋQ�
WӕW�FiF�JLi�WUӏ�FӕW�O}L�

02
03

04

01 05

+RҥW�ÿӝQJ�FKtQK

+RҥW�ÿӝQJ
NKX\ӃQ�NKtFK

&+,$�6Ҿ�7Ӯ�/1+�ĈҤ2
+Ӑ3�9ӄ�48Ҧ1�/é�ĈӜ,�1+Ï0

.KiFK�KjQJ
Oj�WUӑQJ�WkP

7ăQJ�ÿLӇP�136

7ăQJ�ÿӝ�KjL�OzQJ
FӫD�NKiFK�KjQJ

/jP�YLӋF
KLӋX�TXҧ

ĈәL�PӟL�Yj
6iQJ�WҥR

:H.DL]HQ

+ӧS�WiF�Yu
PөF�WLrX�FKXQJ

3KiW�WULӇQ�EҧQ�WKkQ

4XiQ�TXkQ
KӑF�WұS

³7HFKFRPHUV
9ѭӧW�WUӝL

KѫQ�PӛL�QJj\´

³7HFKFRPHUV
9ѭӧW�WUӝL

KѫQ�PӛL�QJj\´
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&DP�NӃW�SKiW�WULӇQ�EӅQ�YӳQJ�Oj�PӝW�SKҫQ�WURQJ�Vӭ�PӋQK�Pj�
FK~QJ�W{L�FDP�NӃW��

Dẫn dắt hành trình số hóa của ngành 
tài chính, tạo động lực cho mỗi cá nhân, 
doanh nghiệp và tổ chức phát triển  
bền vững và bứt phá thành công.

1ăP�YD�TXD� 
1JkQ�KjQJ�ÿm�F̻L�WKL͟Q�
P̹QK�P͕�NKXQJ�(6*��
EDR�JͫP�ÿiQK�JLi�
PF�ÿͱ�WUͥQJ�\͗X�F�QJ�
QKL͙X�ViQJ�NL͗Q�FKL͗Q�
ÓͻF�NKiF��QK͉P�Kͯ�WUͻ�
PͽF�WLrX�SKiW�WUL͛Q� 
E͙Q�Y·QJ�´

7KiL�0LQK�'LӉP�7~
*LiP�ÿͩF�.KͩL�7L͗S�WKͣ

&KX�+ӗQJ�1JӑF
*LiP�ÿͩF�.KͩL�9ͅQ�KjQK

3UDVHQMLW�&KDNUDYDUWL
*LiP�ÿͩF�.KͩL�&KL͗Q�ÓͻF�Yj�
&KX\͛Q�ÿͭL�1JkQ�KjQJ
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.KXQJ�TXҧQ�WUӏ�(6*�
WҥL�7HFKFRPEDQN

4XҧQ�WUӏ�(6*

.KXQJ�P{L�WUѭӡQJ��[m�KӝL�Yj�TXҧQ�WUӏ�GRDQK�QJKLӋS��(6*��EDR�JӗP�SKiW�WULӇQ�EӅQ�YӳQJ�Oj�PӝW�SKҫQ�WURQJ�FKLӃQ�OѭӧF�
NLQK�GRDQK�GjL�KҥQ�FӫD�1JkQ�KjQJ��+ӝL�ÿӗQJ�4XҧQ�WUӏ�FKӏX�WUiFK�QKLӋP�JLiP�ViW��WURQJ�NKL�%DQ�ĈLӅX�KjQK�Yj�7әQJ�*LiP�
ÿӕF�FKӏX�WUiFK�QKLӋP�WULӇQ�NKDL�WUӵF�WLӃS�FKLӃQ�OѭӧF�QyL�WUrQ��(6*�ÿѭӧF�WtFK�KӧS�YjR�QKLӅX�TX\�WUuQK�F{QJ�YLӋF�NKiF�QKDX�
WURQJ�KRҥW�ÿӝQJ�FӫD�1JkQ�KjQJ�

7HFKFRPEDQN�NK{QJ�QJӯQJ�Qӛ�OӵF�FҧL�WKLӋQ�Fѫ�FҩX�TXҧQ�WUӏ�FӫD�PuQK��QKҵP�ÿҧP�EҧR�YLӋF�JLiP�ViW�Yj�WUiFK�QKLӋP�JLҧL�
WUuQK�SK��KӧS��&K~QJ�W{L�Vӱ�GөQJ�FiF�F{QJ�Fө�TXҧQ�WUӏ�QKѭ�ÿLӅX�OӋ�ӫ\�EDQ��FiF�KѭӟQJ�GүQ�Yj�FiF�TX\�WUuQK��WKӫ�WөF�QӝL�
Eӝ�SK��KӧS�YӟL�FKLӃQ�OѭӧF�NLQK�GRDQK�GjL�KҥQ�FӫD�1JkQ�KjQJ�FǊQJ�QKѭ�YӟL�FiF�FKXҭQ�PӵF�TXӕF�WӃ�

+Ӝ,�ĈӖ1*�48Ҧ1�75ӎ
�♦ ;iF�ÿӏQK�FKѭѫQJ�WUuQK�Yj�NKXQJ�TXҧQ�WUӏ�(6*�FӫD�1JkQ�KjQJ

�♦ *LiP�ViW�WLӃQ�ÿӝ�Yj�QkQJ�FDR�FiF�NKtD�FҥQK�%ӅQ�YӳQJ���(6*

�♦ 7KӵF�WKL�FKѭѫQJ�WUuQK�(6*�FӫD�1JkQ�KjQJ

�♦ 4XҧQ�Oê�Yj�WKHR�G}L�NӃW�TXҧ�WKӵF�KLӋQ�%ӅQ�YӳQJ���(6*

 ♦ 1KkQ�Vӵ�� WKӵF� WKL�FKLӃQ� OѭӧF�Yj�FiF�ViQJ�NLӃQ�YӅ�1JXӗQ�
1KkQ�OӵF

 ♦ 4XҧQ�WUӏ�1JkQ�KjQJ��WKӵF�KLӋQ�TX\�WUuQK�F{QJ�YLӋF�(6*�YӅ�
FiF�YҩQ�ÿӅ�7XkQ�WKӫ��ĈҥR�ÿӭF��+ӕL�Oӝ�Yj�7KDP�QKǊQJ

 ♦ &{QJ�QJKӋ�Yj�'ӳ�OLӋX��WKӵF�KLӋQ�TX\�WUuQK�F{QJ�YLӋF�(6*�
YӅ�'ӳ�OLӋX�Yj�TX\ӅQ�ULrQJ�Wѭ��&KX\ӇQ�ÿәL�Vӕ

 ♦ 9ұQ�KjQK��4XҧQ�Oê�PӭF�WLrX�WKө�Yj�Vӱ�GөQJ�WjL�QJX\rQ�EDR�
JӗP�WiF�ÿӝQJ�P{L�WUѭӡQJ�Wӯ�FiF�KRҥW�ÿӝQJ�FӫD�1JkQ�KjQJ

 ♦ 0DUNHWLQJ�Yj�4XDQ�KӋ�1Kj�ÿҫX� Wѭ�� JyS�SKҫQ�[k\�GӵQJ�
EiR�FiR�WKX\ӃW�PLQK�(6*�

 ♦ 4XҧQ� WUӏ� UӫL� UR��TXҧQ� Oê� FKLӃQ� OѭӧF� Yj� WLӃQ� ÿӝ� UӫL� UR� EDR�
JӗP�FiF�YҩQ�ÿӅ�(6*�Yj�TXҧQ�WUӏ�UӫL�UR�0{L�WUѭӡQJ�Yj�;m�KӝL�
�07	;+��WURQJ�TX\�WUuQK�WtQ�GөQJ

&È&�.+Ӕ,�&+Ӭ&�1Ă1*

7әQJ�*LiP�ÿӕF

ĈiQK�JLi�PӭF�ÿӝ� 
WUӑQJ�\ӃX

7URQJ�NKX{Q�NKә�(6*�WәQJ�WKӇ��QăP�
�����FK~QJ�W{L�ÿm�KRjQ�WҩW��ÿiQK�JLi�
PӭF� ÿӝ� WUӑQJ� \ӃX� FӫD� FiF� FKӫ� ÿӅ�
(6*��ÿҧP�EҧR�UҵQJ�1JkQ�KjQJ�WұS�
WUXQJ�QJXӗQ�OӵF��ѭX�WLrQ�WKӵF�WKL�FiF�
FKӫ�ÿӅ�(6*�TXDQ�WUӑQJ�QKҩW�YӟL�FiF�
ѭX� WLrQ� FӫD�1JkQ�KjQJ� Yj� FiF�ErQ�
OLrQ�TXDQ��1KӳQJ�FKӫ�ÿӅ�Qj\�ÿѭӧF�
ÿiQK� JLi� QKҵP� [iF� ÿӏQK� WҫP� TXDQ�
WUӑQJ� FӫD� WӯQJ� YҩQ� ÿӅ�(6*� Fө� WKӇ�
ÿӕL�YӟL�7HFKFRPEDQN�Yj�FiF�ErQ�OLrQ�
TXDQ��ÿӗQJ� WKӡL� Oj�Fѫ�Vӣ�[k\�GӵQJ�
FKLӃQ� OѭӧF� SKiW� WULӇQ� GjL� KҥQ� FKR�
1JkQ�KjQJ��

4X\�WUuQK�ÿiQK�JLi�PӭF�ÿӝ�WUӑQJ�\ӃX�
FӫD�FK~QJ�W{L�EDR�JӗP�YLӋF�[HP�[pW�
ÿӃQ�FiF�\ӃX�Wӕ�ѭX�WLrQ�FӫD�FiF�ErQ�
OLrQ�TXDQ�WURQJ�Yj�QJRjL�1JkQ�KjQJ��
4X\�WUuQK�ÿiQK�JLi�Qj\�GӵD�WUrQ�WKӵF�
KLӋQ� NKҧR� ViW� QӝL� Eӝ�� ÿӕL� FKLӃX� YӟL�
FiF�QӝL�GөQJ�F{QJ�Eӕ� WK{QJ� WLQ�FӫD�
FiF�QJkQ�KjQJ�NKiF�Yj�FӫD�QJjQK��
FǊQJ�QKѭ�YӟL�FiF�\rX�FҫX�SKiS�Oê�Yj�
TX\�ÿӏQK�OLrQ�TXDQ�

&iFK�WLӃS�FұQ�Qj\�JӗP���EѭӟF�QKѭ�
VDX��

��� ;iF�ÿӏQK�Yj�SKkQ�ORҥL�FiF�FKӫ�ÿӅ�
WLӅP�QăQJ�OLrQ�TXDQ�ÿӃQ�(6*

��� 6ҳS� [ӃS� WKӭ� Wӵ�ѭX� WLrQ� FKR� FiF�
FKӫ� ÿӅ� WUӑQJ� \ӃX� GӵD� WUrQ� WҫP�
TXDQ� WUӑQJ� FKLӃQ� OѭӧF� FӫD� WӯQJ�
FKӫ� ÿӅ� ÿӕL� YӟL� 1JkQ� KjQJ� FǊQJ�
QKѭ� YӟL� FiF� ErQ� OLrQ� TXDQ�� FiF�
\rX� FҫX� TX\� ÿӏQK� Yj� FiF� ÿѫQ� Yӏ�
WKLӃW�OұS�WLrX�FKXҭQ�(6*

��� 6ҳS� [ӃS� ÿӇ� EDQ� OmQK� ÿҥR� F�QJ�
FiF�QKkQ�Vӵ�QӝL�Eӝ�TXDQ�WUӑQJ�Yj�
FiF�FKX\rQ�JLD�WURQJ�OƭQK�YӵF�OLrQ�
TXDQ� WKDP� JLD� NLӇP� WKӱ� Yj� [iF�
QKұQ� NӃW� TXҧ� ÿiQK� JLi� PӭF� ÿӝ�
WUӑQJ�\ӃX

��� &kQ�QKҳF�Yj�[iF�ÿӏQK�GDQK�ViFK�
FXӕL� F�QJ� VDX� QKLӅX� YzQJ� WKҧR�
OXұQ� FӫD� EDQ� OmQK� ÿҥR�� NӃW� KӧS�
ê�NLӃQ�ÿyQJ�JyS�Wӯ�JLiP�ÿӕF�FiF�
Eӝ�SKұQ�WURQJ�1JkQ�KjQJ�Yj�FiF�
FKX\rQ�JLD�Wѭ�YҩQ�ErQ�QJRjL�

'DQK� ViFK� FiF� FKӫ� ÿӅ� (6*� WUӑQJ� \ӃX� GѭӟL� ÿk\� GӵD� WUrQ� FiF��
ѭX�WLrQ�ÿѭӧF�[iF�ÿӏQK�WK{QJ�TXD�FKLӃQ�OѭӧF�FӫD�7HFKFRPEDQN��NǤ�YӑQJ�FӫD�
FiF�ErQ�OLrQ�TXDQ�Yj�WKHR�WK{QJ�OӋ�WӕW�QKҩW

3KiW�WKҧL�NKt�QKj�NtQK

7jL�WUӧ�WiF�ÿӝQJ�P{L�WUѭӡQJ

%LӃQ�ÿәL�NKt�KұX

7LrX�WKө�ÿLӋQ�QѭӟF�Yj�VҧQ�VLQK�UiF�WKҧL

4XDQ�KӋ�YӟL�FӝQJ�ÿӗQJ�ÿӏD�SKѭѫQJ

7jL�FKtQK�WRjQ�GLӋQ�Yj�WjL�WUӧ�Fy�WUiFK�QKLӋP�[m�KӝL

&KX\ӇQ�ÿәL�Vӕ

ĈD�GҥQJ�Yj�KzD�KӧS

4XҧQ�Oê�QKkQ�OӵF�Yj�WKX�K~W�QKkQ�WjL

6ӭF�NKӓH�Yj�DQ�WRjQ�QѫL�OjP�YLӋF

%ҧR�PұW�Gӳ�OLӋX�Fi�QKkQ�Yj�TX\ӅQ�ULrQJ�Wѭ

%ҧR�YӋ�NKiFK�KjQJ�Yj�WUiFK�QKLӋP�VҧQ�SKҭP

ĈҥR�ÿӭF�Yj�ӭQJ�[ӱ

7KDP�QKǊQJ�Yj�KӕL�Oӝ

7XkQ�WKӫ�TX\�ÿӏQK

4XҧQ�WUӏ�GRDQK�QJKLӋS��NLӇP�VRiW�QӝL�Eӝ��
Yj�TXҧQ�WUӏ�UӫL�UR

0LQK�EҥFK
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# &iF�FKӫ�ÿӅ�(6*�WUӑQJ�\ӃX7Uө�FӝW

16

17

13

8

10
1

11

157

2

12
9

14

3

5

4 6

5
̽W
�F
DR

5̽W�FDR
4XDQ�WUӑQJ�YӟL�7&%

0{L�WUѭӡQJ

;m�KӝL

4XҧQ�WUӏ

4
XD
Q�
WU
ӑQ

J�
Yӟ

L�F
iF
�E
rQ
�OL
rQ
�T
XD
Q

0Ӭ&�ĈӜ�75Ӑ1*�<ӂ8

1JkQ�KjQJ�ÿһW�PөF�WLrX�JLӳ�YӳQJ�Yӏ�WUt�GүQ�ÿҫX�WKӏ�WUѭӡQJ�YӅ�QJXӗQ�YӕQ��WKDQK�NKRҧQ�Yj�FiF�Wӹ�OӋ�ÿzQ�Eҭ\�WKұQ�WUӑQJ��
GӵD�WUrQ�WăQJ�WÚͷQJ�NLQK�GRDQK�E͙Q�Y·QJ�Yj�Fy�WUiFK�QKL͟P�YͳL�[m�KͱL��.KXQJ�TXҧQ�WUӏ�UӫL�UR�WRjQ�KjQJ�WtFK�KӧS�
FiF�ELӋQ�SKiS�EҧR�YӋ�JL~S�FK~QJ�W{L�ÿL�ÿ~QJ�KѭӟQJ�WURQJ�YLӋF�WKӵF�WKL�FiF�PөF�WLrX�ÿm�ÿӅ�UD�
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3KiW�WKҧL�NKt�QKj�NtQK

&KX\ӇQ�ÿәL�KѭӟQJ�WӟL�7UXQJ�KRj�SKiW�WKҧL�UzQJ�
�1HW�=HUR�

9LӋW�1DP�ÿm�ÿѭD�UD�FDP�NӃW�PҥQK�PӁ�KѭӟQJ�WӟL�ÿҥW�PӭF�
SKiW�WKҧL�UzQJ�EҵQJ���±�1HW�=HUR�YjR�QăP������±�WҥL�+ӝL�
QJKӏ�&iF� ErQ� WKDP�JLD�&{QJ�ѭӟF� NKXQJ� FӫD� /LrQ� KӧS�
TXӕF�YӅ�ELӃQ�ÿәL�NKt�KұX�QăP�������&23����
ĈӗQJ�KjQK�F�QJ�FKLӃQ�OѭӧF�WăQJ�WUѭӣQJ�[DQK�FӫD�&KtQK�
SKӫ�� 7HFKFRPEDQN� WLӃS� WөF� WULӇQ� NKDL� QKLӅX� ViQJ� NLӃQ�
QKҵP�FҳW�JLҧP�SKiW�WKҧL�NKt�QKj�NtQK��KѭӟQJ�WӟL�SKiW�WULӇQ�
EӅQ�YӳQJ��9LӋF�ÿѭD�YjR�YұQ�KjQK���F{QJ� WUuQK� WzD�QKj�
[DQK�ÿҥW�FKӭQJ�QKұQ�/(('�Oj�PӝW�FӝW�PӕF�ÿiQJ�QKӟ�FӫD�
QJkQ�KjQJ�WURQJ�QăP�������

�♦ 7HFKFRPEDQN�7RZHU��Vӕ���4XDQJ�7UXQJ��+RjQ�.LӃP��
+j�1ӝL�

�♦ 7HFKFRPEDQN� 7RZHU�� Vӕ� ��� /r� 'XҭQ�� 4XұQ� ����
7KjQK�SKӕ�+ӗ�&Kt�0LQK�

&iF�WzD�QKj�7HFKFRPEDQN�QyL�WUrQ�Fy�WKӇ�WLӃW�NLӋP�WӟL�OҫQ�
OѭӧW�����Yj�����QăQJ�OѭӧQJ�WLrX�WKө��0:K�QăP��VR�YӟL�
PӭF�Fѫ�Vӣ�Pj� WLrX�FKXҭQ�$VKUDH�����������EDQ�KjQK��
&iF�JLҧL�SKiS�WLӃW�NLӋP�QăQJ�OѭӧQJ�Yj�FҳW�JLҧP�NKt�QKj�
NtQK�WҥL�ÿk\�EDR�JӗP�

�♦ KtQK�KDL�OӟS�YӟL�ÿӝ�SKiW�[ҥ�WKҩS�JL~S�JLҧP�KҩS�WKө�iQK�
ViQJ�PһW�WUӡL��TXD�ÿy�JLҧP�WҧL�QăQJ�OѭӧQJ�WLrX�WKө�FKR�
KӋ�WKӕQJ�ÿLӅX�KzD�NK{QJ�NKt

�♦ ĈqQ�/('�KLӋX�VXҩW�FDR��WLӃW�NLӋP�QăQJ�OѭӧQJ

�♦ +Ӌ�WKӕQJ�ÿLӅX�KzD�WUXQJ�WkP�ÿLӅX�NKLӇQ�EҵQJ�ELӃQ�WҫQ

�♦ 4XҧQ�Oê�Yj�YұQ�KjQK�WzD�QKj�KLӋX�TXҧ�Yj�WLӃW�NLӋP�

/(('�Oj�PͱW�FḰ˿QJ�WUuQK�FKQJ�QKͅQ�F{QJ�WUuQK�[DQK�ÿ́ͻF�F{QJ�QKͅQ�WUrQ�WRjQ�WK͗�JLͳL��ÿ́ͻF�SKiW�WUL͛Q�EͷL�Wͭ�FKF�SKL�OͻL�QKXͅQ� 
+ͱL�ÿͫQJ�&{QJ�WUuQK�;DQK�+RD�.Ǥ��86*%&���0ͽF�ÿtFK�FͿD�FKQJ�QKͅQ�Qj\�Oj�JL~S�FiF�FKͿ�Vͷ�K·X�Yj�ErQ�YͅQ�KjQK�WzD�QKj�Fy�WUiFK�QKL͟P�
YͳL�P{L�WÚ͵QJ��FǊQJ�QḰ�V΅�GͽQJ�WjL�QJX\rQ�KL͟X�TX̻��Ĉk\�Oj�PͱW�FiFK�ÿ͛�ÿiQK�JLi�WKL͗W�N͗��[k\�GΉQJ��YͅQ�KjQK�Yj�E̻R�WUu�FiF�WzD�QKj��
QKj�ͷ�Yj�NKX�GkQ�F́�[DQK��

&iF�WKjQK�WӵX�(6*�FKtQK�
FӫD�QăP�����

7jL�WUӧ�Gӵ�iQ�[pW�ÿӃQ�WiF�ÿӝQJ�P{L�WUѭӡQJ

1JD\�Wӯ�QKӳQJ�QJj\�ÿҫX�WKjQK�OұS�1JkQ�KjQJ��EDQ�OmQK�ÿҥR�FӫD�FK~QJ�W{L�ÿm�KLӇX�U}�UҵQJ�WKjQK�F{QJ�FKӍ�Fy�WKӇ�ÿѭӧF�
GX\�WUu�QӃX�ÿѭӧF�[k\�GӵQJ�WUrQ�QӅQ�WҧQJ�TXҧQ�WUӏ�OjQK�PҥQK�WURQJ�PӝW�P{L�WUѭӡQJ�[m�KӝL�WLӃQ�Eӝ��SKiW�WULӇQ�EӅQ�YӳQJ��
EDR�JӗP�FiF�\ӃX�Wӕ�P{L�WUѭӡQJ�ÿm�Yj�ÿDQJ�ELӃQ�ÿәL�KjQJ�QJj\��KjQJ�JLӡ��&KtQK�Yu�Yұ\�ÿiQK�JLi�WiF�ÿӝQJ�P{L�WUѭӡQJ�Oj�
PӝW�FҩX�SKҫQ�TXDQ�WUӑQJ�WURQJ�TX\�WUuQK�Yj�TX\ӃW�ÿӏQK�WjL�WUӧ��ÿҫX�Wѭ�FӫD�1JkQ�KjQJ�

&ұS�QKұW�NKXQJ�4XҧQ�WUӏ�UӫL�UR�P{L�WUѭӡQJ�Yj�[m�KӝL��07	;+�

.KXQJ�07	;+�W̹L�7HFKFRPEDQN�±�GΉD�WUrQ�NKXQJ�WLrX�FKX́Q�FͿD�,QWHUQDWLRQDO�)LQDQFH�&RUSRUDWLRQ��,)&�

&iF�QJX\rQ�WҳF�FKXQJ�YӅ�ÿiQK�JLi��[ӃS�KҥQJ�Yj�SKr�GX\ӋW�FiF�UӫL�UR�0{L�WUѭӡQJ�Yj�;m�KӝL��07	;+��
�EDR�JӗP�Fҧ�JLDR�GӏFK��

<rX�FҫX�ÿӕL�YӟL�[ӃS�KҥQJ� UӫL� UR�07	;+�� WLrX�FKt�[ӃS�KҥQJ��\rX�FҫX�ÿiQK�JLi�Yj�[ӃS�KҥQJ� �WURQJ��
%iR�FiR�ÿiQK�JLi�NKiFK�KjQJ��

<rX�FҫX�YӅ�WKҭP�ÿӏQK�UӫL�UR�07	;+��EDR�JӗP�WKҭP�ÿӏQK�WҥL�FiF�ÿѫQ�Yӏ�NLQK�GRDQK�Yj�WKҭP�ÿӏQK�ÿӝF�
OұS�WҥL�.KӕL�4XҧQ�WUӏ�UӫL�UR�

<rX�FҫX�ÿӕL�YӟL�SKr�GX\ӋW�UӫL�UR�07	;+��WҩW�Fҧ�FiF�WjL�OLӋX�Fy�[ӃS�KҥQJ�1KyP�$��UӫL�UR�FDR�±�WLӅP�ҭQ�UӫL�
UR�P{L�WUѭӡQJ�KRһF�[m�KӝL�EҩW�OӧL�ÿiQJ�NӇ�Yj�KRһF�WiF�ÿӝQJ�ÿD�GҥQJ��NK{QJ�WKӇ�ÿҧR�QJѭӧF�KRһF�FKѭD�
Fy�WLӅQ�OӋ��SKҧL�ÿѭӧF�SKr�GX\ӋW�EӣL�FiF�FKX\rQ�JLD�UӫL�UR�07	;+�WҥL�.KӕL�4XҧQ�WUӏ�UӫL�UR�

<rX�FҫX�ÿӕL�YӟL�YLӋF�NLӇP�VRiW�Yj�JLiP�ViW�VDX�JLҧL�QJkQ�Yj�EiR�FiR�UӫL�UR�07	;+�

�,�� &iF�ÿѫQ�Yӏ�Fy�OLrQ�TXDQ�SKҧL�Fy�EiR�FiR�JӱL�JLiP�ÿӕF�NKӕL�NLQK�GRDQK��FKX\rQ�JLD�UӫL�UR�07	;+�
Yj�FiQ�Eӝ�TXҧQ�WUӏ�UӫL�UR�07	;+�FӫD�.KӕL�4XҧQ�WUӏ�UӫL�UR�ÿӇ�[ӱ�Oê�WURQJ�WUѭӡQJ�KӧS�SKiW�KLӋQ�NKiFK�
KjQJ�YL�SKҥP�FiF�TX\�ÿӏQK�FӫD�SKiS�OXұW��FiF�FDP�NӃW��TX\�ÿӏQK�Yj�ÿLӅX�NLӋQ�FӫD�7HFKFRPEDQN

�,,��&iF�EiR�FiR�ÿѭӧF�OұS�EӣL�ĈѫQ�Yӏ�WKҭP�ÿӏQK�FӫD�.KӕL�4XҧQ�WUӏ�UӫL�UR�Yj�FiF�FiQ�Eӝ�TXҧQ�WUӏ�UӫL�UR�
07	;+�

9DL�WUz�Yj�WUiFK�QKLӋP�FӫD�FiF�Fi�QKkQ��Eӝ�SKұQ�OLrQ�TXDQ��FKX\rQ�YLrQ�TXDQ�KӋ�NKiFK�KjQJ��ÿѫQ�Yӏ��
Fi�QKkQ�Fy�FKӭF�QăQJ�NLӇP�VRiW�VDX�JLҧL�QJkQ��FKX\rQ�JLD�UӫL�UR�07	;+��SKzQJ�ÿѫQ�Yӏ�SKө�WUiFK�UӫL�
UR�07	;+�WKXӝF�.KӕL�4XҧQ�WUӏ�UӫL�UR

+ѭӟQJ�GүQ�[ӃS�KҥQJ�UӫL�UR�07	;+

�♦ 1KyP�$�ÿѭӧF�SKkQ�ORҥL�Fy�UӫL�UR�07	;+�FDR�±�\rX�FҫX�ÿiQK�JLi�UӫL�UR�ÿҫ\�ÿӫ��WUrQ�SKҥP�YL�UӝQJ

�♦ 1KyP�%�ÿѭӧF�ÿiQK�JLi�Fy�UӫL�UR�WUXQJ�EuQK�YӟL�FiF�UӫL�UR�Yj�KRһF�WiF�ÿӝQJ�EҩW�OӧL�KӳX�KҥQ�YӅ�P{L�
WUѭӡQJ�KRһF�[m�KӝL��tW�YӅ�Vӕ�OѭӧQJ��QKuQ�FKXQJ�ÿһF�WK��WKHR�ÿӏD�ÿLӇP��SKҫQ�OӟQ�Fy�WKӇ�ÿҧR�QJѭӧF�
Yj�GӉ�GjQJ�JLҧL�TX\ӃW�WK{QJ�TXD�FiF�ELӋQ�SKiS�JLҧP�WKLӇX

�♦ 1KyP�&�Fy�UӫL�UR�07	;+�WKҩS�YӟL�YӟL�FiF�UӫL�UR�Yj�KRһF�WiF�ÿӝQJ�EҩW�OӧL�ÿӃQ�P{L�WUѭӡQJ�KRһF�[m�
KӝL�ӣ�PӭF�WӕL�WKLӇX�KRһF�NK{QJ�WӗQ�WҥL�

��

��

��

��

��

��
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3KkQ�ORҥL�QJjQK�QJKӅ��Gӵ�iQ�FKR�F{QJ�WiF�ÿiQK�JLi�Yj�WKҭP�ÿӏQK�UӫL�UR�07	;+

.Ӈ�Wӯ�������7HFKFRPEDQN�OX{Q�WXkQ�WKӫ�FKtQK�ViFK�TXҧQ�WUӏ�UӫL�UR�P{L�WUѭӡQJ�Yj�[m�KӝL�ÿѭӧF�[k\�GӵQJ�GӵD�WKHR�NKXQJ�
WLrX�FKXҭQ�FӫD�,)&��1JkQ�KjQJ�ÿm�WKӵF�KLӋQ�KѭӟQJ�GүQ�FiF�ÿѫQ�Yӏ�NLQK�GRDQK�QKұQ�GLӋQ��ÿiQK�JLi��VjQJ�OӑF�Yj�SKkQ�
ORҥL�UӫL�UR�07	;+�WKHR�FiF�WLrX�FKXҭQ�WtQ�GөQJ�TXӕF�WӃ�

'DQK�ViFK�ORҥL�WUӯ�FӫD�7HFKFRPEDQN�

7HFKFRPEDQN�WX\ӋW�ÿӕL�WXkQ�WKӫ�NK{QJ�FXQJ�FҩS�WtQ�GөQJ�FKR�FiF�Gӵ�iQ�WKXӝF�GDQK�ViFK�NK{QJ�FҩS�YӕQ�FӫD�,)&��KRһF�
FKR�FiF�KRҥW�ÿӝQJ�ҧQK�KѭӣQJ�WLrX�FӵF�ÿӃQ�P{L�WUѭӡQJ�[m�KӝL��FǊQJ�QKѭ�FiF�QJjQK�QJKӅ�NLQK�GRDQK�Pj�OXұW�SKiS�9LӋW�
1DP�NK{QJ�FKR�SKpS��

��� 6ҧQ�[XҩW�KRһF�NLQK�GRDQK�FiF�VҧQ�SKҭP�KRһF�KRҥW�
ÿӝQJ�EҩW�KӧS�SKiS�WKHR�SKiS�OXұW�1Kj�QѭӟF�KRһF�TX\�
ÿӏQK�FӫD�FiF�KLӋS�ÿӏQK��WKӓD�WKXұQ�TXӕF�WӃ�KRһF�WURQJ�
FiF�OƭQK�YӵF�TXӕF�WӃ�FҩP

��� 6ҧQ�[XҩW��EX{Q�EiQ�YǊ�NKt��ÿҥQ�GѭӧF

��� 6ҧQ�[XҩW��NLQK�GRDQK�ÿӗ�XӕQJ�Fy�FӗQ��WUӯ�ELD��UѭӧX�

��� 6ҧQ�[XҩW��NLQK�GRDQK�WKXӕF�Oi

��� 'RDQK�QJKLӋS� NLQK�GRDQK�ÿiQK�EҥF�� VzQJ�EҥF�KRһF�
WѭѫQJ�Wӵ

��� 6ҧQ�[XҩW��NLQK�GRDQK�YұW�OLӋX�SKyQJ�[ҥ

��� 1JKӅ�OѭӟL�Ur�WURQJ�P{L�WUѭӡQJ�ELӇQ�Vӱ�GөQJ�OѭӟL�GjL�
WUrQ�����NP

��� 6ҧQ�[XҩW�KRһF�KRҥW�ÿӝQJ�OLrQ�TXDQ�ÿӃQ�FiF�KuQK�WKӭF�
ODR�ÿӝQJ�FѭӥQJ�EӭF���ODR�ÿӝQJ�WUҿ�HP�Fy�KҥL�KRһF�Fy�
WtQK�EyF�OӝW

��� 3Ki�UӯQJ��NKDL�WKiF�Jӛ�Yu�PөF�ÿtFK�WKѭѫQJ�PҥL

����6ҧQ�[XҩW��NLQK�GRDQK�Jӛ��OkP�VҧQ�NK{QJ�ÿ~QJ�TX\�ÿӏQK

����6ҧQ�[XҩW��NLQK�GRDQK��WjQJ�WUӳ��YұQ�FKX\ӇQ��Vӱ�GөQJ�
KyD�FKҩW�QJX\�KLӇP

����6ҧQ�[XҩW�KRһF�KRҥW�ÿӝQJ�ҧQK�KѭӣQJ�ÿӃQ�ÿҩW�ÿDL�WKXӝF�
Vӣ�KӳX��KRһF�ÿDQJ�WUDQK�FKҩS��FӫD�QJѭӡL�EҧQ�ÿӏD�Pj�
NK{QJ�ÿѭӧF�Vӵ�ÿӗQJ�ê�FӫD�Kӑ�

'ӵ�iQ�Jk\�SKѭѫQJ�KҥL�ÿӃQ�TXӕF�SKzQJ��DQ�QLQK�Yj�OӧL�
tFK�F{QJ�FӝQJ

����6ҧQ�[XҩW��WjQJ�WUӳ�FKҩW�PD�W~\

����ĈҫX�Wѭ�NLQK�GRDQK�GӏFK�Yө�Et�PұW�ÿLӅX�WUD�[kP�SKҥP�
OӧL�tFK�FӫD�1Kj�QѭӟF��TX\ӅQ�Yj�OӧL�tFK�KӧS�SKiS�FӫD�
Wә�FKӭF��Fi�QKkQ

����ĈҫX�Wѭ�YjR�OƭQK�YӵF�WKiP�Wӱ�Wѭ��ÿLӅX�WUD

'ӵ�iQ�[kP�KҥL�ÿӃQ� OӏFK�Vӱ��YăQ�KyD��ÿҥR�ÿӭF�� WKXҫQ�
SKRQJ�Pӻ�WөF�9LӋW�1DP

����'ӵ�iQ�[k\�GӵQJ�WURQJ�NKX{Q�YLrQ�GL�WtFK�OӏFK�Vӱ�±�YăQ�
KyD�TXӕF�JLD�KRһF�Gӵ�iQ�OjP�ҧQK�KѭӣQJ�[ҩX�ÿӃQ�NLӃQ�
WU~F��FҧQK�TXDQ�FӫD�GL�WtFK�OӏFK�Vӱ�±�YăQ�KyD�TXӕF�JLD

����6ҧQ�[XҩW�YăQ�KyD�SKҭP�ÿӗL�WUө\��Pr�WtQ�Gӏ�ÿRDQ

����6ҧQ�[XҩW�ÿӗ�FKѫL�QJX\�KLӇP��Fy�KҥL�FKR�QKkQ�FiFK��VӭF�
NKRҿ�KRһF�JLiR�GөF�WUҿ�HP��KRһF�FKR�DQ�QLQK�WUұW�Wӵ��DQ�
WRjQ�[m�KӝL

����.LQK�GRDQK�PҥL�GkP��EX{Q�EiQ�SKө�Qӳ�Yj�WUҿ�HP

����7Kӱ�QJKLӋP�QKkQ�EҧQ�QJѭӡL

'ӵ�iQ�Jk\�WәQ�KҥL�ÿӃQ�VӭF�NKӓH�FRQ�QJѭӡL��Kӫ\�KRҥL�WjL�
QJX\rQ��Kӫ\�KRҥL�P{L�WUѭӡQJ

����6ҧQ�[XҩW�KyD�FKҩW�%ҧQJ����WKHR�F{QJ�ѭӟF�TXӕF�WӃ�

����6ҧQ�[XҩW�WKXӕF�WK~�\��WKXӕF�EҧR�YӋ�WKӵF�YұW�Eӏ�FҩP�KRһF�
FKѭD�ÿѭӧF�SKpS�OѭX�KjQK�WҥL�9LӋW�1DP

����6ҧQ� [XҩW� WKXӕF� FKӳD� EӋQK� FKR� QJѭӡL�� YҳF� [LQ�� VLQK�
SKҭP�\�WӃ��Pӻ�SKҭP�KRһF�KyD�FKҩW��FKӃ�SKҭP�GLӋW�F{Q�
WU�QJ��GLӋW�NKXҭQ�FKѭD�ÿѭӧF�SKpS�WҥL�9LӋW�1DP�

'ӵ�iQ�[ӱ�Oê�FKҩW�WKҧL�QJX\�KҥL�ÿѭD�Wӯ�ErQ�QJRjL�YjR�
9LӋW�1DP��VҧQ�[XҩW�KyD�FKҩW�ÿӝF�KҥL�KRһF�Vӱ�GөQJ�FiF�
WiF�QKkQ�ÿӝF�KҥL�Eӏ�FҩP�WKHR�ÿLӅX�ѭӟF�TXӕF�WӃ

����'ӵ�iQ�[ӱ� Oê�FKҩW� WKҧL�QJX\�KҥL�ÿѭD�Wӯ�ErQ�QJRjL�YjR�
9LӋW�1DP��VҧQ�[XҩW�KyD�FKҩW�ÿӝF�KҥL�KRһF�Vӱ�GөQJ�FKҩW�
ÿӝF�KҥL�Eӏ�FҩP�WKHR�FiF�ÿLӅX�ѭӟF�TXӕF�WӃ�Pj�9LӋW�1DP�
Oj�WKjQK�YLrQ

����&iF�Gӵ�iQ�ÿҫX�Wѭ�NKiF�WKXӝF�GLӋQ�FҩP�ÿҫX�Wѭ�WKHR�TX\�
ÿӏQK�FӫD�SKiS�OXұW�9LӋW�1DP�

7HFKFRPEDQN�KLӋQ�ÿDQJ�WULӇQ�NKDL�QKLӅX�Gӵ�iQ�QKҵP�QkQJ�FDR�QăQJ�OӵF�TXҧQ�WUӏ�UӫL�UR�P{L�WUѭӡQJ�Yj�[m�KӝL�FӫD�
1JkQ�KjQJ��

0ӝW�ÿѫQ�Yӏ�ÿӝF�OұS�FKX\rQ�JLD�WURQJ�OƭQK�YӵF�(6*�ÿm�WjL�WUӧ�FKR�1JkQ�KjQJ�FKѭѫQJ�WUuQK�ÿjR�WҥR�YӅ�NKXQJ�4XҧQ�WUӏ�UӫL�
UR�07	;+�OLrQ�TXDQ�ÿӃQ�KRҥW�ÿӝQJ�FҩS�WtQ�GөQJ��QKҵP�WK~F�ÿҭ\�SKiW�WULӇQ�EӅQ�YӳQJ�WҥL�9LӋW�1DP��.KXQJ�TXҧQ�WUӏ�UӫL�UR�
07	;+�FӫD�FK~QJ�W{L�VӁ�ÿѭӧF�FұS�QKұW�ÿӇ�SKҧQ�iQK�

7LrX�WKө�ÿLӋQ�QѭӟF�Yj�VҧQ�VLQK�UiF�WKҧL

7LrX�WKө�ÿLӋQ�QѭӟF

7URQJ�QăP�������7&%�NK{QJ�JһS�WUѭӡQJ�KӧS�QjR�YL�SKҥP�SKiS�OXұW�Yj�TX\�ÿӏQK�YӅ�P{L�WUѭӡQJ

5iF�WKҧL�Yj�[ӱ�Oê�UiF�WKҧL

/j� PӝW� SKҫQ� WURQJ� PөF� WLrX� [k\�
GӵQJ�P{L� WUѭӡQJ� OjP� YLӋF� [DQK� Yj�
YăQ�PLQK�KѫQ��FK~QJ�W{L�ÿm�WULӇQ�NKDL�
QKLӅX� ViQJ� NLӃQ� SKkQ� ORҥL� UiF� WKҧL�
NKiF� QKDX� WK{QJ� TXD� iS� GөQJ� FiF�
ÿӏQK�QJKƭD�VDX�

�♦ 5iF�KӳX�Fѫ��UiF�KӳX�Fѫ�SKkQ�Kӫ\�
VLQK�KӑF�QKѭ� WKӭF�ăQ� WKӯD�� UDX��
Fӫ��TXҧ��Em�FKq��Fj�SKr�Y�Y�

�♦ 5iF� NK{QJ� SKkQ� Kӫ\� VLQK� KӑF��
EDR�Eu�ÿӵQJ�WKӵF�SKҭP��FKDL�KӝS��
W~L� QL� O{QJ��JӕP�Vӭ��QKӵD�FӭQJ��
FDR�VX��Jӛ��YăQ�SKzQJ�SKҭP�ÿm�
TXD�Vӱ�GөQJ��O\�QKӵD��O\�JLҩ\�NKy�
SKkQ�Kӫ\�Y�Y�

�♦ 5iF� Fy� WKӇ� WiL� FKӃ�� FKDL� QKӵD��
WKӫ\�WLQK��JLҩ\��WK�QJ�FDUWRQ��KӝS��
WKLӃW�Eӏ�&177�Kѭ�KӓQJ�QKѭ�ÿLӅX�
NKLӇQ�Wӯ�[D��5$0�Pi\�WtQK�Y�Y�

�♦ 5iF� WKҧL� QJX\� KҥL�� SLQ� ÿm� TXD�
Vӱ� GөQJ�� ÿLӅX� NKLӇQ� Wӯ� [D��PjQ�
KuQK� /&'�� KӝS�PӵF�Pi\� LQ�Pi\�
SKRWRFRS\�ÿm�TXD�Vӱ�GөQJ�Y�Y�

&K~QJ�W{L�NǤ�YӑQJ�FiQ�Eӝ�QKkQ�YLrQ�
7HFKFRPEDQN� JLҧP� WKLӇX� Yj� ³QyL�
NK{QJ´�YӟL�QKӵD��ÿһF�ELӋW�Oj�ÿӗ�QKӵD�
G�QJ�PӝW�OҫQ��1KӳQJ�KjQK�ÿӝQJ�VDX�
ÿk\�ÿѭӧF�NKX\ӃQ�NKtFK�WKӵF�KLӋQ�

�♦ TKD\� WKӃ� FKDL� QѭӟF� QKӵD� EҵQJ�
EuQK� KRһF� FӕF� WKӫ\� WLQK� WҥL� FiF�
FXӝF�KӑS��NӇ�Fҧ�FiF�FXӝF�KӑS�FӫD�
EDQ�OmQK�ÿҥR

�♦ TKD\� WKӃ�GөQJ�Fө�ăQ�XӕQJ�EҵQJ�
QKӵD��ÿǊD��WKuD��ӕQJ�K~W«��EҵQJ�
GөQJ�Fө�OjP�Wӯ�Jӛ��LQR[�KRһF�FiF�
YұW�OLӋX�WKkQ�WKLӋQ�YӟL�P{L�WUѭӡQJ

�♦ 0DQJ�WKHR�FKDL�KRһF� O\�QѭӟF�Fi�
QKkQ� ÿӇ� Vӱ� GөQJ� WҥL� YăQ� SKzQJ�
OjP� YLӋF� Yj� PDQJ� WKHR� W~L� YҧL�
KRһF�W~L�JLҩ\�NKL�ÿL�PXD�VҳP

�♦ ѬX� WLrQ� KӝS� ÿӵQJ� WKӭF� ăQ� WKkQ�
WKLӋQ�YӟL�P{L�WUѭӡQJ�KRһF�Fy�WKӇ�
WiL�FKӃ�NKL�PXD�PDQJ�ÿL

�♦ TiL� Vӱ� GөQJ� FKDL� QKӵD� Yj� KӝS�
ÿӵQJ�WKӭF�ăQ�

&iF�QJX\rQ�WҳF�WLrX�FKXҭQ�
TXӕF�WӃ

�Yt�Gө�GR�,)&�Yj�1JkQ�KjQJ�
3KiW�WULӇQ�&KkX�È�EDQ�KjQK�

7LrX�FKt�Yj�TX\�ÿӏQK�GӵD�WUrQ�
OXұW�EҧR�YӋ�P{L�WUѭӡQJ

&iF�KѭӟQJ�GүQ�FӫD�1+11�
�TX\�ÿӏQK��FKLӃQ�OѭӧF�Y�Y��

7LrX�WKө�ÿLӋQ�QăP�����

1JXӗQ�FXQJ�FҩS�QѭӟF�Yj�
OѭӧQJ�QѭӟF�Vӱ�GөQJ�

�
7LrX�WKө�QѭӟF�FKR�FiF�KRҥW�
ÿӝQJ�NLQK�GRDQK�QăP�����

����7UҫQ�'X\�+ѭQJ

ĈLӋQ�QăQJ�WLrX�WKө������������.:K

�����OѭӧQJ�QѭӟF�Vӱ�GөQJ�ÿѭӧF�
Oҩ\�Wӯ�QJXӗQ�FXQJ�FҩS�QѭӟF�FӫD�
WKjQK�SKӕ

7әQJ�OѭӧQJ�QѭӟF��WLrX�WKө���
�������P�

����%j�7ULӋX
�
ĈLӋQ�QăQJ�WLrX�WKө������������.:K

�����OѭӧQJ�QѭӟF�Vӱ�GөQJ�ÿѭӧF�
Oҩ\�Wӯ�QJXӗQ�FXQJ�FҩS�QѭӟF�FӫD�
WKjQK�SKӕ

7әQJ�OѭӧQJ�QѭӟF�WLrX�WKө���
������P�



100 101Chap 05   |   Phát triển bền vững cùng TECH

STRONGER, FUTHER, TOGETHER

Báo cáo bền vững Môi trường – Xã hội – Quản trị

BÁO CÁO THƯỜNG NIÊN 2022

4XDQ�KӋ�YӟL�FӝQJ�ÿӗQJ�
ÿӏD�SKѭѫQJ��&65�

3KѭѫQJ� FKkP� ³&KX\ӇQ� ÿәL� QJjQK�
WjL�FKtQK��1kQJ�WҫP�JLi�WUӏ�VӕQJ´�FӫD�
FK~QJ�W{L� WK~F�ÿҭ\�FDP�NӃW�VkX�VҳF�
FӫD� 7HFKFRPEDQN� WUӣ� WKjQK� PӝW�
GRDQK� QJKLӋS� Fy� WUiFK� QKLӋP� YӟL�
[m�KӝL��7URQJ�VXӕW�QăP�������FK~QJ�
W{L�PӝW� OҫQ� QӳD� WULӇQ� NKDL� FiF� KRҥW�
ÿӝQJ�Yj�ÿҫX�Wѭ�YjR�FiF�FKѭѫQJ�WUuQK�
PDQJ�OҥL�WiF�ÿӝQJ�WtFK�FӵF�FKR�QJѭӡL�
GkQ� 9LӋW� 1DP�� FǊQJ� QKѭ� JyS� SKҫQ�
SKiW�WULӇQ�ÿҩW�QѭӟF�

*LҧL�FKҥ\�0DUDWKRQ�73�+&0�OҫQ�WKӭ�QăP�Yj�*LҧL�FKҥ\�0DUDWKRQ�+j�1ӝL�
OҫQ�ÿҫX�WLrQ

7URQJ�VXӕW����QăP�KRҥW�ÿӝQJ��7HFKFRPEDQN�OX{Q�Qӛ�OӵF�³9ѭӧW�WUӝL�KѫQ�PӛL�
QJj\´��F�QJ�YӟL�ÿy�NKX\ӃQ�NKtFK�WăQJ�WUѭӣQJ��NLӃQ�WҥR�WKjQK�WӵX�Yj�SKiW�WULӇQ�
PӛL�Fi�QKkQ��9j�WURQJ���QăP�YӯD�TXD��FK~QJ�W{L�ÿm�ÿӗQJ�KjQK�F�QJ�JLҧL�FKҥ\�
0DUDWKRQ�7KjQK�SKӕ�+ӗ�&Kt�0LQK�QKҵP�QkQJ�FDR�WLQK�WKҫQ�³9ѭӧW�WUӝL�KѫQ�PӛL�
QJj\´��Yj�WUX\ӅQ�FҧP�KӭQJ�VӕQJ�OjQK�PҥQK�WӟL�PӑL�QJѭӡL��&K~QJ�W{L�WLQ�UҵQJ�
FKҥ\�Eӝ�Oj�P{Q�WKӇ�WKDR�ÿѭӧF�ѭD�FKXӝQJ�UӝQJ�UmL��EӣL�Qy�NK{QJ�SKkQ�ELӋW�WXәL�
WiF��JLӟL�WtQK��TXӕF�WӏFK�KD\�QJKӅ�QJKLӋS�

+DL�JLҧL�FKҥ\�ÿѭӧF�Wә�FKӭF�YӟL�PRQJ�PXӕQ�NKX\ӃQ�NKtFK�YұQ�ÿӝQJ�WKӇ�FKҩW��
TXD�ÿy�JL~S�PӑL�QJѭӡL�SKiW� WULӇQ�EҧQ� WKkQ�Yj�ÿҥW�ÿѭӧF�ѭӟF�Pѫ�FӫD�PuQK��
&K~QJ�W{L�FǊQJ�PXӕQ�WUDR�OҥL�JLi�WUӏ�EӅQ�YӳQJ�FKR�FӝQJ�ÿӗQJ��NӃW�QӕL�PӑL�QJѭӡL�
WURQJ�PӝW�PөF�WLrX�FKXQJ�Yj�WUDR�JLi�WUӏ�³7{L�9ѭӧW�7UӝL��%ҥQ�9ѭӧW�7UӝL��Yu�PӝW�
9LӋW�1DP�9ѭӧW�7UӝL´�

1ăP�������FK~QJ�W{L�Pӣ�UӝQJ�KѫQ�QӳD�KRҥW�ÿӝQJ�ê�QJKƭD�Qj\��YӟL�JLҧL�FKҥ\�
0DUDWKRQ�ÿҫX�WLrQ�WҥL�+j�1ӝL��9jR�QJj\����WKiQJ����JҫQ�������YұQ�ÿӝQJ�YLrQ�
Wӯ����TXӕF�JLD�±�EDR�JӗP�FiF�YұQ�ÿӝQJ�YLrQ�FKX\rQ�QJKLӋS��QJѭӡL�QәL�WLӃQJ��
QKyP�Wӯ�WKLӋQ��FiF�FkX�OҥF�Eӝ�FKҥ\��FiF�GRDQK�QJKLӋS�Yj�KjQJ�QJjQ�QJѭӡL�PӟL�
WKDP�JLD�FKҥ\�Eӝ�OҫQ�ÿҫX�±�ÿm�WKDP�JLD�FXӝF�WKL�+j�1ӝL�0DUDWKRQ�ÿҫX�WLrQ�FӫD�
FK~QJ�W{L��ĈѭӧF�Vӵ�Kӛ�WUӧ�UҩW�OӟQ�Wӯ�Ӫ\�EDQ�1KkQ�GkQ�7KjQK�SKӕ�+j�1ӝL�Yj�
FiF�Wә�FKӭF�NKiF�WҥL�WKӫ�ÿ{��FK~QJ�W{L�Wә�FKӭF�JLҧL�FKҥ\�Qj\�QKҵP�NKX\ӃQ�NKtFK�
OӕL�VӕQJ�OjQK�PҥQK�Yj�ODQ�WӓD�QKӳQJ�JLi�WUӏ�VӕQJ�WtFK�FӵF��1KӳQJ�QJѭӡL�WKDP�
JLD�WKӇ�KLӋQ�Vӵ�KjL�OzQJ�QKӡ�ÿҥW�ÿѭӧF�FiF�PөF�WLrX�Fi�QKkQ�Yj�KѭӟQJ�WӟL�PӝW�
WѭѫQJ�ODL�WѭѫL�ViQJ�KѫQ��TXD�ÿy�FKӭQJ�Wӓ�WLQK�WKҫQ�³9ѭӧW�WUӝL�KѫQ�PӛL�QJj\´�

7URQJ���QăP�YӯD�TXD��*LҧL�0DUDWKRQ�4XӕF� WӃ�7KjQK�SKӕ�+ӗ�&Kt�0LQK�FӫD�
FK~QJ�W{L�ÿm�WUX\ӅQ�FҧP�KӭQJ�³9ѭӧW�WUӝL�KѫQ�PӛL�QJj\´�FKR�QKLӅX�QJѭӡL��6ӵ�
NLӋQ�FKҥ\�Eӝ�FKX\rQ�QJKLӋS�KjQJ�ÿҫX�Qj\�TX\�Wө�KѫQ��������YұQ�ÿӝQJ�YLrQ�
FKLQK�SKөF�FiF�FXQJ�ÿѭӡQJ���±����NP��Yj�QKұQ�ÿѭӧF�Vӵ�ӫQJ�Kӝ��Fә�YǊ�FӫD�
OmQK�ÿҥR�WKjQK�SKӕ��EDQ�Wә�FKӭF�FǊQJ�QKѭ�ÿ{QJ�ÿҧR�NKiQ�JLҧ��6ӵ�NLӋQ�Qj\�
QҵP�WURQJ�PөF�WLrX�GjL�KҥQ�FӫD�1JkQ�KjQJ�JL~S�WK~F�ÿҭ\�PӝW�PҥQJ�OѭӟL�UӝQJ�
OӟQ�FiF�Fѫ�Vӣ�WKӇ�WKDR��TXD�ÿy�TXҧQJ�Ei�KѫQ�QӳD�OӕL�VӕQJ�OjQK�PҥQK�Yj�WUDR�
OҥL�JLi�WUӏ�EӅQ�YӳQJ�FKR�FӝQJ�ÿӗQJ��7HFKFRPEDQN�ÿm�TX\rQ�JyS���Wӹ�ÿӗQJ�91'�
PӛL�QăP�YjR�TXӻ�³%ѭӟF�FKҥ\�Yu�PӝW�9LӋW�1DP�YѭӧW�WUӝL´�

2 TỶ ĐỒNG
PӛL�QăP�YjR�TXӻ
³%ѭӟF�FKҥ\�Yu�PӝW�9LӋW�1DP�
YѭӧW�WUӝL´�

7HFKFRPEDQN�TX\rQ�JyS

GẦN
80 TỶ ĐỒNG 
FKR�FiF�KRҥW�ÿӝQJ�FӝQJ�ÿӗQJ�
Yj�[m�KӝL

7HFKFRPEDQN�ӫQJ�Kӝ

3KiW�WULӇQ�FӝQJ�ÿӗQJ�Yj�[m�KӝL
1ăP�������7HFKFRPEDQN�ÿm�ӫQJ�Kӝ�
JҫQ����Wӹ�ÿӗQJ�FKR�QKLӅX�WӍQK��WKjQK�
SKӕ�Yj�ÿѫQ�Yӏ�NKiF�QKDX��EDR�JӗP�

�♦ 4Xӻ�Yu�QJѭӡL�QJKqR�±�TXӻ�Wӯ�WKLӋQ�
GR� 0һW� WUұQ� 7ә� TXӕF� 9LӋW� 1DP�
NKӣL�[ѭӟQJ�QKҵP�JL~S�ÿӥ�QKӳQJ�
KRjQ�FҧQK�NKy�NKăQ�YӅ�NLQK�WӃ�FҧL�
WKLӋQ�FKҩW�OѭӧQJ�FXӝF�VӕQJ

�♦ 4Xӻ�NKX\ӃQ�KӑF�+ӗQJ�/DP�±�WjL�
WUӧ�KӑF�SKt�FKR�KӑF�VLQK�JLӓL�WӍQK�
+j�7ƭQK

�♦ 4Xӻ�KӑF� EәQJ� QJkQ� KjQJ� ±� KӑF�
EәQJ�GjQK�FKR�VLQK�YLrQ�WKHR�KӑF�
QJjQK� QJkQ� KjQJ� WҥL� FiF� Fѫ� Vӣ�
JLiR�GөF��YӟL�PөF�ÿtFK�SKiW�WULӇQ�
QJXӗQ�QKkQ�WjL�WѭѫQJ�ODL�FKR�OƭQK�
YӵF�QJkQ�KjQJ��������������

1Kѭ� Yұ\�� Vӵ� Kӛ� WUӧ� FӫD� FK~QJ� W{L�
ÿDQJ� WLӃS� WөF� PDQJ� OҥL� OӧL� tFK� OkX�
GjL�FKR�FiF�FӝQJ�ÿӗQJ�ÿD�GҥQJ�WUrQ�
WRjQ�TXӕF�

7jL�FKtQK�WRjQ�GLӋQ�Yj�WjL�
WUӧ�Fy�WUiFK�QKLӋP�[m�KӝL

9LӋW�1DP�Fy�GkQ�Vӕ�ÿ{QJ�YӟL�Fѫ�FҩX�
WUҿ�� Oj� WKӃ� KӋ� VҹQ� VjQJ� WKӱ�QJKLӋP�
Yj�WLӃS�QKұQ�FiF�VҧQ�SKҭP�WLrX�G�QJ�
F{QJ�QJKӋ�PӟL��7KҩX�KLӇX�ÿLӅX�Qj\��
WKiQJ� ������� 7HFKFRPEDQN� FKR� UD�
PҳW� ,QVSLUH�� WKѭѫQJ� KLӋX� WjL� FKtQK�
ÿҫX�WLrQ�GjQK�ULrQJ�FKR�WKӃ�KӋ�NKiFK�
KjQJ�³:K\�QRW"´�±��QKӳQJ�QJѭӡL�WUҿ�
WXәL��KRjL�EmR�Yj� WLQ� WѭӣQJ�YjR�PӝW�
WѭѫQJ�ODL�WѭѫL�ViQJ�KѫQ�

7HFKFRPEDQN� ,QVSLUH� Oj�PӝW�ÿӏQK�Yӏ�
JLi� WUӏ� KRjQ� WRjQ�PӟL�ÿѭӧF� WKLӃW� NӃ�
GӵD� WUrQ� Oҩ\� NKiFK� KjQJ� OjP� WUӑQJ�
WkP��ĈӏQK�Yӏ�Qj\�JL~S�FiF�JLDR�GӏFK�
QJkQ� KjQJ� OLӅQ� PҥFK� Yj� GӉ� GjQJ�
QKӡ�ÿѭӧF� WKLӃW� NӃ� WKHR�QKX�FҫX�Yj�
Vӣ�WKtFK�ULrQJ�FӫD�NKiFK�KjQJ��TXD�
ÿy�PDQJ�OҥL�FKR�Kӑ�WUҧL�QJKLӋP�QJkQ�
KjQJ�PӟL�Pҿ�KѫQ�

9ӟL� VҧQ�SKҭP�Qj\�� FK~QJ� W{L�PRQJ�
PXӕQ� FXQJ� FҩS� FiF� JLҧL� SKiS� WjL�
FKtQK�YѭӧW�WUӝL�FKR�FӝQJ�ÿӗQJ�ÿ{QJ�
ÿҧR�QKӳQJ�QJѭӡL�WUҿ�9LӋW�1DP��JL~S�
Kӑ�WLӃS�FұQ�FiF�VҧQ�SKҭP�Yj�GӏFK�Yө�
WjL�FKtQK��WҥR�ÿLӅX�NLӋQ�WKXұQ�OӧL�FKR�
FXӝF�VӕQJ�KjQJ�QJj\�FӫD�Kӑ�Yj�ÿӗQJ�
KjQK�F�QJ�Kӑ�WURQJ�PӑL�NӃ�KRҥFK��Wӯ�
PөF�WLrX�GjL�KҥQ�FKR�ÿӃQ�QKӳQJ�WuQK�
KXӕQJ�NKҭQ�FҩS�EҩW�QJӡ��

&KX\ӇQ�ÿәL�Vӕ
1Kѭ� FK~QJ� W{L� ÿm� QKҩQ� PҥQK�
WURQJ� WҫP� QKuQ� FӫD� 1JkQ� KjQJ��
7HFKFRPEDQN� ÿm� Yj� ÿDQJ� WLӃS� WөF�
WK~F� ÿҭ\� TXi� WUuQK� Vӕ� KyD� FiF� VҧQ�
SKҭP�GӏFK�Yө��FKR�SKpS�NKiFK�KjQJ�
GӉ� GjQJ� WKӵF� KLӋQ� FiF� JLDR� GӏFK�
QJkQ� KjQJ� WUrQ� ÿLӋQ� WKRҥL� GL� ÿӝQJ�
KRһF� Pi\� WtQK�� 1Kӡ� Yұ\�� NKiFK�
KjQJ�FӫD�FK~QJ�W{L�NK{QJ�FzQ�SKҧL�
ÿӃQ� WUӵF� WLӃS� FKL� QKiQK� ÿӇ� JLDR�
GӏFK�� TXD� ÿy� JL~S� JLҧP� OѭӧQJ� SKiW�
WKҧL�Wӯ�FiF�SKѭѫQJ�WLӋQ�JLDR�WK{QJ��
6RQJ�VRQJ�YӟL�ÿy��YLӋF�iS�GөQJ�Nӻ�
WKXұW�Vӕ�WURQJ�FiF�KRҥW�ÿӝQJ�QӝL�Eӝ�
FӫD� 7HFKFRPEDQN� FǊQJ� WҥR� UD� ҧQK�
KѭӣQJ� WtFK� FӵF� WѭѫQJ� Wӵ��*Lӡ� ÿk\�
FiQ�Eӝ�QKkQ�YLrQ� FӫD� FK~QJ� W{L� Fy�
WKӇ�OjP�YLӋF�Yj�KӑS�WUӵF�WX\ӃQ��JL~S�
1JkQ� KjQJ� JLҧP� OѭӧQJ� ÿLӋQ� QăQJ�
WLrX� WKө� GjQK� FKR� NLӇP� VRiW� iQK�
ViQJ�Yj�QKLӋW�ÿӝ� WURQJ�FiF� WzD�QKj�
YăQ�SKzQJ�FӫD�FK~QJ�W{L��

0ӝW�OӧL�WKӃ�EӅQ�YӳQJ�(6*�NKiF�FӫD�
TXi�WUuQK�Vӕ�KyD�Oj�YLӋF�FK~QJ�W{L�Vӱ�
GөQJ� JLҩ\� tW� KѫQ�� &K~QJ� W{L� NK{QJ�
FzQ�FҫQ�ÿӃQ�FiF�QJăQ�Wӫ�ÿҫ\�Kӗ�Vѫ�
WjL� OLӋX� QӝL� Eӝ�� SKLӃX� OѭѫQJ«� QKӡ�
FiF�FKӭF�QăQJ�FӫD�QKkQ�YLrQ�Fy�WKӇ�
WKӵF�KLӋQ�WUӵF�WX\ӃQ��ÿӗQJ�WKӡL�FǊQJ�
ORҥL�Eӓ�Vә�WLӃW�NLӋP��VDR�Nr�EҧQ�JLҩ\�
FKR�NKiFK�KjQJ��

1KӳQJ� QӝL� GXQJ� QyL� WUrQ� ÿӅX� Oj�
QKӳQJ� EѭӟF� SKiW� WULӇQ� UҩW� WtFK� FӵF�
ÿӕL�YӟL�P{L�WUѭӡQJ�

%ҧR�PұW�Gӳ�OLӋX�Fi�QKkQ�
Yj�TX\ӅQ�ULrQJ�Wѭ�

&K~QJ�W{L�FDP�NӃW�EҧR�YӋ�Gӳ�OLӋX�Pj�
1JkQ� KjQJ� QҳP� JLӳ� Yj� [ӱ� Oê�� WXkQ�
WKӫ� OXұW�SKiS�Yj�FiF�TX\�ÿӏQK��&iF�
FKtQK�ViFK�Yj�TX\�WUuQK�FӫD�FK~QJ�W{L�
YӅ�EҧR�PұW�Gӳ�OLӋX�Yj�TX\ӅQ�ULrQJ�Wѭ�
ÿҧP�EҧR�YLӋF�FK~QJ�W{L�TXҧQ�Oê�UӫL�UR�
OLrQ�TXDQ�PӝW�FiFK�WKtFK�KӧS�
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6ӕ�QKkQ�YLrQ�Qӳ

8.464
WѭѫQJ�ÿѭѫQJ
������WәQJ�Vӕ�QKkQ�YLrQ

6ӕ�QKkQ�YLrQ�Qӳ�FҩS�OmQK�ÿҥR

643
WѭѫQJ�ÿѭѫQJ������

6ӕ�OѭӧQJ�FKX\rQ�JLD�QѭӟF�
QJRjL�WX\ӇQ�GөQJ

60 

ĈD�GҥQJ�Yj�KzD�KӧS

6ӵ�ÿD�GҥQJ�Yj�KzD�KӧS�WҥL�QѫL� OjP�
YLӋF�Fy�WKӇ�PDQJ�OҥL�QKLӅX�OӧL�tFK�FKR�
Wә�FKӭF��EDR�JӗP�JLҧL�TX\ӃW�YҩQ�ÿӅ�
QKDQK� KѫQ�� UD� TX\ӃW� ÿӏQK� WӕW� KѫQ��
WăQJ� FѭӡQJ� ÿәL� PӟL�� JҳQ� NӃW� QKkQ�
YLrQ��Yj�WҥR�UD�KLӋX�TXҧ�WjL�FKtQK�FDR�
KѫQ�� 7HFKFRPEDQN� OX{Q� FKjR� ÿyQ�
Yj�Pӣ�UӝQJ�Fѫ�KӝL�FKR�OӵF�OѭӧQJ�ODR�
ÿӝQJ� ÿD� WKӃ� KӋ�� ÿD� TXӕF� JLD�� FǊQJ�
QKѭ� NKX\ӃQ� NKtFK� Yj� WK~F� ÿҭ\� FiF�
WLrX�FKXҭQ�EuQK�ÿҷQJ�JLӟL��1ӅQ�YăQ�
KyD� GRDQK� QJKLӋS� PDQJ� WtQK� KzD�
QKұS�ÿm�JL~S�FK~QJ�W{L�WKX�K~W�Yj�JLӳ�
FKkQ�QKkQ�WjL�WKXӝF�PӑL�WKjQK�SKҫQ�
FӝQJ�ÿӗQJ�

4XҧQ�Oê�QKkQ�OӵF�Yj� 
WKX�K~W�QKkQ�WjL

+RҥW� ÿӝQJ� TXҧQ� Oê� QJXӗQ� QKkQ� OӵF�
FӫD� FK~QJ� W{L� ÿm� ÿѭӧF� FҧL� WKLӋQ�
PҥQK�PӁ��Wӯ�NKkX�WX\ӇQ�GөQJ�Yj�JLD�
QKұS��ÿjR�WҥR�Yj�SKiW�WULӇQ��ÿӃQ�TXҧQ�
Oê�KLӋX�TXҧ�F{QJ�YLӋF��WUDR�WKѭӣQJ�Yj�
JKL�QKұQ��0өF� WLrX�FӫD�FK~QJ� W{L� Oj�
JһW�KiL�ÿѭӧF�QKӳQJ�NӃW�TXҧ�WӕW�QKҩW�
Wӯ�QJXӗQ�QKkQ�OӵF�FӫD�PuQK�

7HFKFRPEDQN� ÿm� WLӃS� WөF� WKӵF� KLӋQ�
FiF� KRҥW� ÿӝQJ� ÿӇ� WKX� K~W� QKӳQJ�
QKkQ� WjL� [XҩW� VҳF� QKҩW� WURQJ� QѭӟF�
FǊQJ� QKѭ� WURQJ� FӝQJ� ÿӗQJ� QJѭӡL�
9LӋW�1DP�ӣ�QѭӟF�QJRjL��1ăP�������
FK~QJ� W{L� WUӣ� WKjQK� QJkQ� KjQJ�9LӋW�
1DP� ÿҫX� WLrQ� Wә� FKӭF� KjQK� WUuQK�
WX\ӇQ�GөQJ�QKkQ�WjL�TXӕF�WӃ��YӟL�FiF�
ÿLӇP�ÿӃQ�QKѭ�6LQJDSRUH��/RQGRQ�Yj�
6DQ�)UDQFLVFR�

7HFKFRPEDQN� WLӃS� WөF� WK~F�ÿҭ\�YăQ�
KyD� OjP�YLӋF�KzD�QKұS�Yj�KӧS� WiF��
QѫL�FiF�QKkQ�YLrQ�ÿѭӧF� WUDR�TX\ӅQ�
ÿӇ�SKiW�KX\�KӃW�WLӅP�QăQJ�FӫD�PuQK��
1ăP�������1JkQ�KjQJ�ÿm�JLӟL�WKLӋX�
FiF�ViQJ�NLӃQ�PӟL�QKҵP�ÿҭ\�PҥQK�
YăQ�KyD�GRDQK�QJKLӋS��EDR�JӗP�WULӇQ�
NKDL�7UXQJ�WkP�7K{QJ�WLQ�9ăQ�KyD�Yj�
&KѭѫQJ�WUuQK�7uP�KLӇX�9ăQ�KyD�

6ӭF�NKӓH�Yj�DQ�WRjQ
QѫL�OjP�YLӋF

ĈӕL� YӟL� 1JkQ� KjQJ�� FXQJ� FҩS� PӝW�
P{L� WUѭӡQJ� OjP� YLӋF� OjQK�PҥQK� Yj�
DQ�WRjQ�Oj�ÿLӅX�UҩW�TXDQ�WUӑQJ��ĈӇ�FҧL�
WKLӋQ�P{L�WUѭӡQJ�OjP�YLӋF��FK~QJ�W{L�
ÿm�WKӵF�WKL�PӝW�FKXӛL�FiF�ViQJ�NLӃQ�
ÿәL�PӟL�Yj�KjQK�ÿӝQJ��EDR�JӗP�

�♦ 3KzQJ� \� WӃ� FKR� WҩW� Fҧ� FiF� QKkQ�
YLrQ�Yj�SKzQJ�FKӭF�QăQJ�FKR�FiF�
Ej�Pҽ�ÿDQJ�QX{L�FRQ�QKӓ��Y

�♦ &KѭѫQJ�WUuQK�EҧR�KLӇP�FKăP�VyF�
VӭF�NKӓH�FKR�QKkQ�YLrQ

�♦ .KiP� VӭF� NKӓH� ÿӏQK� NǤ� KjQJ�
QăP�FKR�QKkQ�YLrQ� WҥL�FiF�EӋQK�
YLӋQ� OӟQ��X\� WtQ�Yj� WҥL�FiF�Fѫ�Vӣ�
\�WӃ�NKiF

�♦ 7KѭӡQJ� [X\rQ� NLӇP� WUD� DQ� WRjQ�
ODR� ÿӝQJ� Yj� VӭF� NKӓH� QJKӅ�
QJKLӋS�WҥL�QѫL�OjP�YLӋF

�♦ 9Ӌ�VLQK�WzD�QKj�ÿӏQK�NǤ�QKѭ�JLһW�
WKҧP�� SKXQ� WKXӕF� GLӋW� F{Q� WU�QJ�
Y�Y�

�♦ 1kQJ� FDR� ê� WKӭF� SKzQJ� FKi\�
FKӳD� FKi\� Yj� GLӉQ� WұS� SKzQJ�
FKi\� FKӳD� FKi\� WKHR� TX\� ÿӏQK�
FӫD�SKiS�OXұW�

%ҧR�YӋ�NKiFK�KjQJ�Yj�
WUiFK�QKLӋP�VҧQ�SKҭP

&iF� FKtQK� ViFK� Yj� WKӫ� WөF� FӫD�
FK~QJ� W{L� JL~S� ÿһW� UD� FiF� FKXҭQ�
PӵF� ÿҧP� EҧR� FK~QJ� W{L� ÿm� WKӵF�
KLӋQ�[HP�[pW�Yj�ÿiS�ӭQJ�ÿҫ\�ÿӫ�QKX�
FҫX�FӫD�NKiFK�KjQJ��7KHR�EiR�FiR�
FӫD� F{QJ� W\� QJKLrQ� FӭX� WKӏ� WUѭӡQJ�
<RX*RY� QăP� ������ 7HFKFRPEDQN�
QKұQ�ÿѭӧF�ÿLӇP�Vӕ�TXҧQJ�FiR�UzQJ�
136� ±�PӝW� FKӍ� WLrX� ÿR� OѭӡQJ�PӭF�
ÿӝ� KjL� OzQJ� FӫD� NKiFK� KjQJ� ±� FDR�
QKҩW� WURQJ� QJjQK� QJkQ� KjQJ�� 7ҥS�
FKt� X\� WtQ� 7KH� $VLDQ� %DQNHU� FǊQJ�
ÿm�[ӃS�KҥQJ�7HFKFRPEDQN�Oj�³1JkQ�
KjQJ�EiQ� Oҿ�ÿѭӧF�WLQ�G�QJ�QKҩW� WҥL�
9LӋW�1DP´�FKR�QăP�YӯD�TXD��1KӳQJ�
WKjQK� WtFK�QyL� WUrQ�ÿm�FKӭQJ� Wӓ� Vӵ�
WLQ� WѭӣQJ� FӫD� QJѭӡL� WLrX� G�QJ� ÿӕL�
YӟL�FiF�GӏFK�Yө� WjL�FKtQK�FӫD�1JkQ�
KjQJ�FK~QJ�W{L�

ĈҥR�ÿӭF�ӭQJ�[ӱ�� 
WKDP�QKǊQJ�Yj�KӕL�Oӝ��
WXkQ�WKӫ�TX\�ÿӏQK

+jQK� YL� WKDP� QKǊQJ� Yj� KӕL� Oӝ� Jk\�
UD� QKLӅX� UӫL� UR� Yj� WiF� KҥL� WURQJ� [m�
KӝL� FǊQJ� QKѭ� ÿӕL� YӟL� KRҥW� ÿӝQJ�

NLQK� GRDQK� FӫD� FK~QJ� W{L�� 7ҥL�
7HFKFRPEDQN� FK~QJ� W{L� QyL� NK{QJ�
YӟL� FiF� KjQK� YL� Qj\�� ÿӗQJ� WKӡL� [k\�
GӵQJ�FiF�JLҧL�SKiS�JLҧP�WKLӇX�QKӳQJ�
KjQK�YL�WLrX�FӵF�Qj\�YӟL�NKXQJ�KuQK�
SKҥW�FDR�QKҩW�

ĈӝL� QJǊ� FiQ� Eӝ� QKkQ� YLrQ� FӫD�
7HFKFRPEDQN� SKҧL� WX\ӋW� ÿӕL� WXkQ�
WKӫ�%ӝ�4X\�WҳF�ĈҥR�ÿӭF�KѭӟQJ�GүQ�
KjQK�YL�FӫD�PuQK��EDR�JӗP�

�♦ +ѭӟQJ� GүQ� QJăQ� QJӯD� JLDQ� OұQ�
Yj�WKDP�QKǊQJ�WURQJ�ÿѫQ�Yӏ�NLQK�
GRDQK�

�♦ 4X\�ÿӏQK�YӅ�TXҧQ� Oê� UӫL� UR�GDQK�
WLӃQJ�� UӫL� UR� KRҥW� ÿӝQJ� Yj� UӫL� UR�
FKLӃQ�OѭӧF

�♦ &iF� FKӍ� WKӏ� NqP� YӟL� KѭӟQJ� GүQ�
FKL�WLӃW�NKiF�ÿm�EDR�JӗP�FұS�QKұW�
FKtQK�ViFK�Wӯ�FKtQK�TX\ӅQ�

&K~QJ� W{L� FǊQJ� iS� GөQJ� FiF� ELӋQ�
SKiS�SKiW�KLӋQ�Yj�QJăQ�QJӯD� WKDP�
QKǊQJ��Yt�Gө�QKѭ�

�♦ 7Kӫ�WөF�WKҭP�ÿӏQK�FKһW�FKӁ�

�♦ *LiP�ViW�OLrQ�WөF�FiF�JLDR�GӏFK�UӫL�
UR�FDR

�♦ ĈjR� WҥR� WKѭӡQJ� [X\rQ� Yj� WRjQ�
GLӋQ�FKR�WRjQ�Eӝ�QKkQ�YLrQ�

�♦ +ӝS� WKѭ� Yj� ÿѭӡQJ� Gk\� QyQJ�
ÿѭӧF� .KӕL� 4XҧQ� WUӏ� 1JkQ� KjQJ�
GX\� WUu�ÿӇ�NӏS� WKӡL� WLӃS�QKұQ�EiR�
FiR�YӅ�FiF�KRҥW�ÿӝQJ�ÿiQJ�QJӡ�

&K~QJ� W{L� WXkQ� WKӫ� ÿҫ\� ÿӫ� FiF� TX\�
ÿӏQK�FӫD�Fѫ�TXDQ�QKj�QѭӟF�Fy� OLrQ�
TXDQ� ÿӇ� QJăQ� QJӯD� WKDP� QKǊQJ��
ÿһF�ELӋW�Oj�FiF�\rX�FҫX�EiR�FiR�FӫD�
1+11�

&K~QJ� W{L� FǊQJ� NKX\ӃQ� NKtFK� QKkQ�
YLrQ�FKӫ�ÿӝQJ�WKӵF�KLӋQ�KjQK�YL�WXkQ�
WKӫ��1ăP������FK~QJ�W{L�ÿm�WULӇQ�NKDL�
WUrQ�WRjQ�1JkQ�KjQJ�ViQJ�NLӃQ��³/jP�
ÿ~QJ�ÿLӅX�ÿ~QJ�±�+m\�OrQ�WLӃQJ´��WKHR�
ÿy�\rX�FҫX�QKkQ�YLrQ�7HFKFRPEDQN�
OrQ� WLӃQJ� QӃX� Kӑ� FKӭQJ� NLӃQ� KjQK�
YL�YL�SKҥP�WXkQ�WKӫ�KRһF�WKҩ\�WUѭӟF�
QKӳQJ� UӫL� UR� WXkQ� WKӫ� WLӅP�ҭQ��4XD�
ViQJ�NLӃQ�Qj\�� WK{QJ�ÿLӋS�FK~QJ�W{L�
PXӕQ� ÿѭD� UD� Oj� ³0ͯL� 7HFKFRPHU� Oj�
PͱW�ÿ̹L�V�WXkQ�WKͿ´�
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9Ӆ�4XҧQ�WUӏ���ĈLӅX�KjQK

7HFKFRPEDQN� ÿDQJ� iS� GөQJ� Fѫ�
FҩX� 4XҧQ� WUӏ� �� ĈLӅX� KjQK� PLQK�
EҥFK�Yj�KLӋX�TXҧ��ÿҧP�EҧR�TX\ӅQ�
OӧL�FӫD�NKiFK�KjQJ��FiQ�Eӝ�QKkQ�
YLrQ��Fә�ÿ{QJ�Yj�QKj�ÿҫX�Wѭ��Wӯ�ÿy�
ÿҧP�EҧR� Vӵ�SKiW� WULӇQ� EӅQ� YӳQJ�
Yj�JLi�WUӏ�FӫD�Wә�FKӭF��

*LӟL�WKLӋX�+ӝL�ÿӗQJ�4XҧQ�WUӏ�

&ѫ�FҩX�4XҧQ�WUӏ���ĈLӅX�KjQK�FӫD�7HFKFRPEDQN�WXkQ�WKӫ�FiF�ÿLӇP�WUӑQJ�\ӃX�
FӫD�FiF�TX\�ÿӏQK�SKiS�OXұW�Yj�KѭӟQJ�GүQ�YӅ�TXҧQ�WUӏ�F{QJ�W\�EDQ�KjQK�EӣL�
&ѫ�TXDQ�4XҧQ�Oê�1Kj�QѭӟF��PӝW�Vӕ�NӇ�ÿӃQ�QKѭ�

,�� /XұW�&iF�Wә�FKӭF�WtQ�GөQJ�Vӕ���������4+���Yj�/XұW�VӱD�ÿәL��Eә�VXQJ�
PӝW�Vӕ�ÿLӅX�FӫD�OXұW�FiF�7ә�FKӭF�7tQ�GөQJ�Vӕ���������4+��

,,�� 1JKӏ�ÿӏQK�Vӕ����������1Ĉ�&3�TX\�ÿӏQK�FKL�WLӃW�WKL�KjQK�PӝW�Vӕ�ÿLӅX�FӫD�
/XұW�&KӭQJ�NKRiQ�

,,,��7K{QJ�Wѭ�Vӕ���������77�1+11�YӅ�KӋ�WKӕQJ�NLӇP�VRiW�QӝL�Eӝ�FӫD�QJkQ�
KjQJ�WKѭѫQJ�PҥL��FKL�QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL��Yj�FiF�YăQ�EҧQ�VӱD�
ÿәL��Eә�VXQJ

,9��%ӝ�1JX\rQ�WҳF�4XҧQ�WUӏ�&{QJ�W\�WKHR�WK{QJ�OӋ�WӕW�QKҩW�EDQ�KjQK�WKiQJ�
�������EӣL�Ӫ\�EDQ�FKӭQJ�NKRiQ�1Kj�QѭӟF�Yj�7ә�FKӭF�7jL�FKtQK�4XӕF�
WӃ�,)&�

7KkP�QLrQ�FӫD�WKjQK�YLrQ�+Ĉ47
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4XҧQ�WUӏ�'RDQK�QJKLӋS��.LӇP�VRiW�1ӝL�Eӝ�
Yj�4XҧQ�WUӏ�5ӫL�UR

*LӟL�WKLӋX�YӅ�+ӝL�ÿӗQJ�TXҧQ�WUӏ���7HFKFRPEDQN�
�QKLӋP�NǤ�������������

.LQK�QJKLӋP

ÐQJ� +ӗ� +�QJ� $QK� Oj� &Kӫ� WӏFK� +ӝL� ÿӗQJ� 4XҧQ� WUӏ�
7HFKFRPEDQN� Wӯ� WKiQJ���������ÿӃQ�QD\��ÐQJ�EҳW�ÿҫX�
WKDP�JLD�TXҧQ�WUӏ�1JkQ�KjQJ�Wӯ�QăP������Yj�WUѭӟF�ÿy�ÿm�
Fy�NLQK�QJKLӋP�TXҧQ�WUӏ�QKLӅX�QăP�WҥL�FiF�Wә�FKӭF�OӟQ��
WURQJ�ÿy�Fy�WұS�ÿRjQ�0DVDQ�

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�.ӻ�Vѭ�ĈLӋQ�Nӻ�WKXұW� WҥL� WUѭӡQJ�ĈҥL�KӑF�
%iFK�NKRD�.LHY��8FUDLQD�Yj�7KҥF�Vӻ�FKX\rQ�QJjQK�4XҧQ�
WUӏ�QJXӗQ�QKkQ�OӵF�WҥL�7UѭӡQJ�ĈҥL�KӑF�*LDR�WK{QJ�ĈѭӡQJ�
Eӝ�0RVNYD��0$',��

.LQK�QJKLӋP

ÐQJ� 1JX\ӉQ� ĈăQJ� 4XDQJ� Oj� 3Ky� &Kӫ� WӏFK� WKӭ� QKҩW�
+Ĉ47� 7HFKFRPEDQN� Wӯ� WKiQJ� ������� ÿӃQ� QD\�� 7UѭӟF�
ÿy��{QJ�ÿyQJ�YDL�WUz�WKjQK�YLrQ�+Ĉ47�7HFKFRPEDQN�Wӯ�
WKiQJ��������ÿӃQ�WKiQJ��������Yj�3Ky�&Kӫ�WӏFK�WKӭ�QKҩW�
Wӯ�WKiQJ��������ÿӃQ�WKiQJ���������7UѭӟF�NKL� WKDP�JLD�
+Ĉ47��{QJ�1JX\ӉQ�ĈăQJ�4XDQJ�ÿm�Fy�KѫQ����QăP�NLQK�
QJKLӋP�ÿLӅX�KjQK�Yj�TXҧQ�WUӏ�ӣ�QKLӅX�Yӏ�WUt�TXҧQ�Oê�NKiF�
QKDX� WҥL�7HFKFRPEDQN� Wӯ� QăP������� FǊQJ� QKѭ� YӟL� Wѭ�
FiFK�WKjQK�YLrQ�+Ĉ47�WҥL�7ұS�ÿRjQ�0DVDQ�

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�7LӃQ�Vƭ�.KRD�KӑF�&{QJ�QJKӋ�WҥL�+ӑF�YLӋQ�
.KRD� KӑF�4XӕF� JLD� %HODUXV� Yj�7KҥF� Vӻ�4XҧQ� WUӏ� .LQK�
GRDQK��0%$��FӫD�ĈҥL�KӑF�.LQK�WӃ�1JD�3OHNKDQRY�

ÐQJ�+Ӗ�+Ô1*�$1+
&Kӫ�WӏFK�+Ĉ47

ÐQJ�1*8<ӈ1�ĈĂ1*�48$1*
3Ky�&Kӫ�WӏFK�+Ĉ47�WKӭ�QKҩW

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�
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.LQK�QJKLӋP

ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ�WKDP�JLD�+Ĉ47�7HFKFRPEDQN�
Wӯ�WKiQJ��������Yj�Oj�3Ky�&Kӫ�WӏFK�+Ĉ47�7HFKFRPEDQN�
Wӯ�WKiQJ��������WӟL�QD\��ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ�Fy�KѫQ�
���QăP�NLQK�QJKLӋP�WҥL�FiF�Yӏ�WUt�WKjQK�YLrQ�+Ĉ47�Yj�
&Kӫ�WӏFK�+Ĉ47�WҥL�FiF�Wә�FKӭF�OӟQ�QKѭ�&{QJ�W\�&ә�SKҫQ�
(XURZLQGRZ�+ROGLQJ�Yj�&{QJ�W\�&ә�SKҫQ�ĈҫX�Wѭ�7	0�
9LӋW�1DP�

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�.ӻ�Vѭ�;k\�GӵQJ�WҥL�WUѭӡQJ�ĈҥL�KӑF�.ӻ�Vѭ�
;k\�GӵQJ�WKjQK�SKӕ�0iW[FѫYD��QD\�Oj�ĈҥL�KӑF�7әQJ�KӧS�
;k\�GӵQJ�4XӕF�JLD���/LrQ�EDQJ�1JD��

ÐQJ�1*8<ӈ1�&Ҧ1+�6Ѫ1
3Ky�&Kӫ�WӏFK�+Ĉ47

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�

��

�������

.LQK�QJKLӋP

ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ�WKDP�JLD�+Ĉ47�Wӯ�QăP������
Yj�Oj�3Ky�&Kӫ�WӏFK�+Ĉ47�7HFKFRPEDQN�Wӯ�WKiQJ��������
WӟL� QD\��ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ� Fy� QKLӅX� QăP� NLQK�
QJKLӋP� ÿLӅX� KjQK� Yj� WӯQJ� QҳP� JLӳ� QKLӅX� Yӏ� WUt� TXDQ�
WUӑQJ� WҥL� FiF� Wә� FKӭF� OӟQ� QKѭ� WұS� ÿRjQ�0DVDQ�� 7әQJ�
&{QJ�W\�&ә�SKҫQ�;XҩW�QKұS�NKҭX�Yj�;k\�GӵQJ�9LӋW�1DP�
��9LQDFRQH[�Yj�&{QJ�W\�&ә�SKҫQ�0{L�WUѭӡQJ�Yj�;k\�GӵQJ�
6jL�*zQ���6HQFR�

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�.LӃQ�WU~F�Vѭ���.ӻ�Vѭ�Pӓ�WҥL� WUѭӡQJ�ĈҥL�
KӑF� %iFK� NKRD�'RQKHWVN�� 8FUDLQD� �QD\� Oj�ĈҥL� KӑF� .ӻ�
WKXұW�4XӕF�JLD�'RQHWVN��

ÐQJ�1*8<ӈ1�7+,ӄ8�48$1*
3Ky�&Kӫ�WӏFK�+Ĉ47

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�

��

�������

.LQK�QJKLӋP

ÐQJ�+ӗ�$QK�1JӑF�Oj�3Ky�&Kӫ�WӏFK�+Ĉ47�7HFKFRPEDQN�
Wӯ� WKiQJ� ������� ÿӃQ� QD\�� 7UѭӟF� NKL� WKDP� JLD� +Ĉ47�
7HFKFRPEDQN��{QJ�+ӗ�$QK�1JӑF�ÿm�Fy�KѫQ����QăP�NLQK�
QJKLӋP�OjP�YLӋF�WҥL�7HFKFRPEDQN�Yj�ÿҧP�QKLӋP�QKLӅX�
Yӏ� WUt� TXDQ� WUӑQJ� WҥL�7HFKFRPEDQN� Yj�&{QJ� W\� FRQ� FӫD�
7HFKFRPEDQN��ĈӗQJ�WKӡL��Fy�NLQK�QJKLӋP�WKDP�JLD�TXҧQ�
Oê��TXҧQ�WUӏ�WҥL�PӝW�Vӕ�GRDQK�QJKLӋS�OӟQ�QKѭ�&{QJ�W\�Fә�
SKҫQ�2QH�0RXQW�*URXS��&{QJ� W\�&ә�SKҫQ�2QH�0RXQW�
5HDO�(VWDWH��&{QJ�W\�&ә�SKҫQ�2QH�0RXQW�'LVWULELWLRQ�Yj�
&{QJ�W\�Fә�SKҫQ�2QH�0RXQW�&RQVXPHU�

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�&ӱ�QKkQ��FKX\rQ�QJjQK�7KѭѫQJ�PҥL���.Ӄ�
WRiQ��Yj�7KҥF�Vӻ�.LQK�WӃ�FӫD�7UѭӡQJ�ĈҥL�KӑF�0DFTXDULH�
6\GQH\��ÒF��

/j�7KjQK�YLrQ�&3$�ÿѭӧF�FҩS�EӣL�+LӋS�KӝL�.LӇP�WRiQ�ÒF�

.LQK�QJKLӋP

ÐQJ� /HH� %RRQ�+XDW� Oj� WKjQK� YLrQ� ÿӝF� OұS� FӫD�+Ĉ47�
7HFKFRPEDQN� WKiQJ� �������� ÿӃQ� WKiQJ� ������� Yj� Oj�
7KjQK�YLrQ�+Ĉ47�Wӯ� WKiQJ��������ÿӃQ�QD\��7UѭӟF�NKL�
JLD� QKұS�7HFKFRPEDQN�� {QJ� WӯQJ� ÿҧP�QKLӋP�QKLӅX� Yӏ�
WUt�TXҧQ� Oê� WҥL�FiF�Wә�FKӭF�WjL�FKtQK� OӟQ��Ӫ\�EDQ�WLӅQ�WӋ�
6LQJDSRUH��1JkQ�KjQJ�+6%&��1JkQ�KjQJ�7KѭѫQJ�PҥL�
+RjQJ�JLD�&DQDGD��1JkQ�KjQJ�+yD�KӑF�Yj�1JkQ�KjQJ�
6WDQGDUG�&KDUWHUHG�

%ҵQJ�FҩS

ÐQJ� WӕW�QJKLӋS�&ӱ�QKkQ�QJjQK�.Ӄ� WRiQ� WҥL�9LӋQ�&{QJ�
QJKӋ�7k\�$XVWUDOLD��QD\�Oj�ĈҥL�KӑF�&XUWLQ��

ÐQJ�Ð1*�+Ӗ�$1+�1*Ӑ&
3Ky�&Kӫ�WӏFK�+Ĉ47

ÐQJ�/((�%221�+8$7
7KjQK�YLrQ�+Ĉ47

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�
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.LQK�QJKLӋP

ÐQJ� 6DXUDEK� 1DUD\DQ� $JDUZDO� Oj� WKjQK� YLrQ� +Ĉ47�
7HFKFRPEDQN� Wӯ� WKiQJ� ������� ÿӃQ� QD\��7UѭӟF� NKL� JLD�
QKұS�7HFKFRPEDQN��{QJ�WӯQJ�ÿҧP�QKLӋP�Yӏ�WUt�TXҧQ�Oê�WҥL�
FiF�Wә�FKӭF�WjL�FKtQK�OӟQ�QKѭ��&KX\rQ�JLD�SKkQ�WtFK�FDR�
FҩS��*LiP�ÿӕF�&{QJ�W\�0F.LQVH\��1HZ�'HOKL��ҨQ�Ĉӝ�Yj�
1HZ�-HUVH\��+RD�.Ǥ�Yj�*LiP�ÿӕF�:DUEXUJ�3LQFXV�1HZ�
<RUN��+RD�.Ǥ�Yj�6LQJDSRUH�

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�&ӱ�QKkQ�QJjQK�&{QJ�QJKӋ��.ӻ�WKXұW�ĈLӋQ�
Yj�7KҥF�Vӻ�QJjQK�&{QJ�QJKӋ��9L�ĈLӋQ�Wӱ�+ӑF�YLrQ�&{QJ�
QJKӋ�ҨQ�Ĉӝ�%RPED\��7KҥF�Vӻ�QJjQK�4XҧQ�WUӏ�.LQK�GRDQK�
�0%$��WUѭӡQJ�4XҧQ�WUӏ�.LQK�GRDQK�+DUYDUG�

.LQK�QJKLӋP

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD�Oj�WKjQK�YLrQ�+Ĉ47�ÿӝF�OұS�
7HFKFRPEDQN� Wӯ� WKiQJ��������ÿӃQ�QD\��7UѭӟF�NKL�JLD�
QKұS�7HFKFRPEDQN��{QJ�WӯQJ�ÿҧP�QKLӋP�Yӏ�WUt�TXҧQ�Oê�
WҥL�FiF�Wә�FKӭF�WjL�FKtQK�Yj�QJkQ�KjQJ�QKѭ��3Ky�7UѭӣQJ�
SKzQJ��7UѭӣQJ�SKzQJ�'ӵ�iQ�7jL�FKtQK�1{QJ�WK{Q�WKXӝF�
%DQ�4XҧQ�Oê�'ӵ�iQ�7tQ�GөQJ�4XӕF�WӃ��1JkQ�KjQJ�1Kj�
QѭӟF�9LӋW�1DP��3Ky�*LiP�ÿӕF���6ӣ�JLDR�GӏFK����1JkQ�
KjQJ�ĈҫX� Wѭ�Yj�3KiW� WULӇQ�9LӋW�1DP��3Ky�7әQJ�*LiP�
ÿӕF�7әQJ�*LiP�ÿӕF�&{QJ�W\�/LrQ�GRDQK�4XҧQ�Oê�ĈҫX�Wѭ�
%,'9��9LHWQDP�3DUWQHUV��

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�.ӻ�Vѭ�7KLӃW�NӃ�F{QJ�WUuQK�WUrQ�V{QJ�WUѭӡQJ�
ĈҥL�KӑF�7Kӫ\�/ӧL� Yj�7KҥF�Vӻ� FKX\rQ�QJjQK�7jL� FKtQK�
.LQK� WӃ� 7jL� FKtQK� WUѭӡQJ� ĈҥL� KӑF� 7әQJ� KӧS� /RQGRQ��
9ѭѫQJ�4XӕF�$QK��&KӭQJ�FKӍ�&)$��FKѭѫQJ� WUuQK�SKkQ�
WtFK�7jL�FKtQK�FKX\rQ�QJKLӋS�TXӕF�WӃ�

ÐQJ�6$85$%+�1$5$<$1�$*$5:$/
7KjQK�YLrQ�+Ĉ47

ÐQJ�1*8<ӈ1�1+Æ1�1*+Ƭ$
7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�

7XәL

7KDP�JLD�+Ĉ47�7HFKFRPEDQN�Wӯ�
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*LӟL�WKLӋX�1JѭӡL�3Kө�7UiFK�4XҧQ�7Uӏ�1JkQ�+jQJ�
Yj�7Kѭ�.ê�&{QJ�W\���7HFKFRPEDQN

.LQK�QJKLӋP

ÐQJ�1JX\ӉQ�7XҩQ�0LQK�JLD�QKұS�7HFKFRPEDQN�Wӯ�WKiQJ�
�������Yj�Fy�KѫQ���QăP�OjP�YLӋF�WҥL�7HFKFRPEDQN�YӟL�
QKLӅX�Yӏ� WUt�NKiF�QKDX�QKѭ��*LiP�ÿӕF�3KiS�FKӃ��*LiP�
ÿӕF�.KӕL�7XkQ�WKӫ��.LӇP�VRiW�5ӫL�UR�+RҥW�ÿӝQJ�Yj�3KiS�
FKӃ��*LiP�ÿӕF�&ӕ�YҩQ�3KiS�Oê�WKXӝF�.KӕL�4XҧQ�WUӏ�1JkQ�
KjQJ��7UѭӟF�ÿy��{QJ�ÿm�Fy�KѫQ����QăP�OjP�FKX\rQ�JLD�
Wѭ� YҩQ� OXұW�� OXұW� Vѭ� KjQK� QJKӅ�� OXұW� Vѭ� QӝL� Eӝ� Yj� OjP�
TXҧQ� Oê� FҩS�FDR� WҥL� FiF� F{QJ� W\� Wѭ� YҩQ�FӫD�9LӋW�1DP��
FiF�FKL�QKiQK�KmQJ�OXұW�TXӕF�WӃ�ӣ�9LӋW�1DP��QJkQ�KjQJ�
WKѭѫQJ�PҥL�Yj�F{QJ� W\�FKӭQJ�NKRiQ�ӣ�9LӋW�1DP��ÐQJ�
1JX\ӉQ�7XҩQ�0LQK�ÿѭӧF�Eә�QKLӋP�Yj�ÿҧP�QKұQ�Yӏ� WUt�
QJѭӡL�3Kө�WUiFK�4XҧQ�WUӏ�1JkQ�KjQJ�Wӯ�QJj\���������

%ҵQJ�FҩS

ÐQJ� WӕW� QJKLӋS�&ӱ� QKkQ�4XDQ� KӋ� TXӕF� WӃ� �� +ӑF� YLӋQ�
1JRҥL�JLDR�Yj�&ӱ�QKkQ�/XұW���ĈҥL�KӑF�/XұW�+j�1ӝL�

/XұW�Vѭ��7KjQK�YLrQ�ĈRjQ�/XұW�Vѭ�+j�1ӝL�

ÐQJ�1*8<ӈ1�78Ҩ1�0,1+
1JѭӡL�3Kө�7UiFK�4XҧQ�WUӏ�1JkQ�KjQJ
7Kѭ�Nê�&{QJ�W\�
&KiQK�93�+Ĉ47

��

�
�������

7XәL

ĈѭӧF�Eә�QKLӋP�1JѭӡL�SKө�WUiFK�
4XҧQ�WUӏ�1JkQ�KjQJ
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*LӟL�WKLӋX�YӅ�+ӝL�ÿӗQJ�TXҧQ�WUӏ���7HFKFRPEDQN
&KӭF�GDQK�WҥL�FiF�F{QJ�W\�NKiF�FӫD�WKjQK�YLrQ�+Ĉ47�QKLӋP�NǤ����������

�

�

�

�

�

�

ÐQJ�+ӗ�+�QJ�$QK

ÐQJ�1JX\ӉQ�ĈăQJ�4XDQJ

ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ

ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ

ÐQJ�+ӗ�$QK�1JӑF

ÐQJ�/HH�%RRQ�+XDW

&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47�
WKӭ�QKҩW

3Ky�&Kӫ�WӏFK�+Ĉ47�

3Ky�&Kӫ�WӏFK�+Ĉ47�

3Ky�&Kӫ�WӏFK�+Ĉ47�

7KjQK�YLrQ�+Ĉ47�

�� .K{QJ�Fy

�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�&ә�SKҫQ�7ұS�ÿRjQ�0D�6DQ
�� &Kӫ�WӏFK�+Ĉ47�NLrP�7әQJ�*LiP�ÿӕF�&{QJ�W\�&ә�SKҫQ�
0DVDQ

�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�&ә�SKҫQ�0RELFDVW
�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�&ә�SKҫQ�3KiW�WULӇQ�7KѭѫQJ�PҥL�
Yj�'ӏFK�Yө�9&0

�� &Kӫ�WӏFK�+Ĉ47�+Ĉ47�&{QJ�W\�&ә�SKҫQ�3K~F�/RQJ�
+HULWDJH

�� 7KjQK�YLrQ�+Ĉ47�&{QJ�W\�&ә�SKҫQ�+jQJ�WLrX�G�QJ�
0DVDQ

�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�&ә�SKҫQ�0{L�WUѭӡQJ�Yj��
;k\�GӵQJ�6jL�*zQ���6HQFR

�� 7KjQK�YLrQ�+Ĉ47�&{QJ�W\�&ә�SKҫQ�+jQJ�WLrX�G�QJ�
0DVDQ

�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�&ә�SKҫQ�0{L�WUѭӡQJ�Yj�;k\�
GӵQJ�6jL�*zQ���6HQFR

�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�&ә�SKҫQ�(XURZLQGRZ�+ROGLQJ
�� 7KjQK�YLrQ�+Ĉ47�&{QJ�W\�&ә�SKҫQ�ĈҫX�Wѭ�'X�OӏFK�
7	0�9kQ�3KRQJ

�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�Fә�SKҫQ�ÿҫX�Wѭ�WUXQJ�WkP�
WKѭѫQJ�PҥL�+j�1ӝL���0iW[FѫYD��,QFHQWUD�

�� &Kӫ�WӏFK�+Ĉ47�&{QJ�W\�Fә�SKҫQ�(XURZLQGRZ

�� &Kӫ�WӏFK�+Ĉ47���&{QJ�W\�Fә�SKҫQ�2QH�0RXQW�*URXS
�� &Kӫ�WӏFK�+Ĉ47���&{QJ�W\�&ә�SKҫQ�2QH�0RXQW�
'LVWULEXWLRQ

�� 7KjQK�YLrQ�+Ĉ47���&{QJ�W\�Fә�SKҫQ�2QH�0RXQW�
&RQVXPHU

�� 7KjQK�YLrQ�+Ĉ79���&{QJ�W\�71++�'X�WKX\ӅQ�9LӋW�1DP

�� 7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS���$OOLDQFH�%DQN�%KG
�� 7KjQK�YLrQ�+Ĉ47��&{QJ�W\�%ULWLVK�0DOD\DQ�+ROGLQJV
�� 7KjQK�YLrQ�+Ĉ47���&{QJ�W\�&ә�SKҫQ�4XҧQ�Oê�4Xӻ��
.ӻ�WKѭѫQJ��7&&�

STT +ӑ�	�7rQ &KӭF�GDQK &KӭF�GDQK�7KjQK�YLrQ�+Ĉ47�QҳP�JLӳ�WҥL�FiF�
F{QJ�W\�NKiF

�

�

�

�

�

�

�

8

�

8

ÐQJ�6DXUDEK�1DUD\DQ�
$JDUZDO

ÐQJ�+ӗ�+�QJ�$QK

ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ

ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ

ÐQJ�/HH�%RRQ�+XDW

ÐQJ�6DXUDEK�1DUD\DQ�
$JDUZDO

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD

ÐQJ�+ӗ�$QK�1JӑF

ÐQJ�1JX\ӉQ�ĈăQJ�4XDQJ

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47�
WKӭ�QKҩW

����������

����������

����������

����������

����������

����������

����������

����������

��

��

��

��

��

��

��

��

����

����

����

����

����

����

����

����

7KjQK�YLrQ�+Ĉ47�
ÿӝF�OұS

�� 7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS���&{QJ�W\�&ә�SKҫQ�'ӏFK�Yө�
'L�ĈӝQJ�7UӵF�WX\ӃQ

�� *LiP�ÿӕF�NK{QJ�ÿLӅX�KjQK�±�&{QJ�W\�&RQYHUJH�
,QIRUPDWLRQ�DQG�&RPPXQLFDWLRQV�7HFKQRORJ\�6ROXWLRQV��

�� *LiP�ÿӕF�NK{QJ�ÿLӅX�KjQK�±�&{QJ�W\�&LUFOHV�$VLD�
&D\PDQ�/LPLWHG�

�� *LiP�ÿӕF���&{QJ�W\�&RQYHUJH�,&7�6LQJDSRUH�3WH��
71++

�� 7KjQK�YLrQ�ÿLӅX�KjQK���&{QJ�W\�1DQKH�.DGDP�QRQ�
SURILW�6RFLHW\

�� *LiP�ÿӕF���&{QJ�W\�$GYDQFH�,QWHOOLJHQFH�*URXS�
/LPLWHG

�� .K{QJ�Fy

STT

STT

+ӑ�	�7rQ

7KjQK�YLrQ�+Ĉ47

&KӭF�GDQK

&KӭF�Yө

&KӭF�GDQK�7KjQK�YLrQ�+Ĉ47�QҳP�JLӳ�WҥL�FiF�
F{QJ�W\�NKiF

1Jj\�EҳW�ÿҫX�Oj�
WKjQK�YLrQ�+Ĉ47�WKHR�
QKLӋP�NǤ����������

6ӕ�EXәL�KӑS�
+Ĉ47�WKDP�Gӵ

7ӹ�OӋ� 
WKDP�Gӵ�KӑS

*LӟL�WKLӋX�YӅ�+ӝL�ÿӗQJ�TXҧQ�WUӏ���7HFKFRPEDQN
+RҥW�ÿӝQJ�FӫD�+ӝL�ÿӗQJ�4XҧQ�WUӏ�WURQJ�QăP�����

+Ĉ47�JLiP�ViW�KRҥW�ÿӝQJ�ÿLӅX�KjQK�FӫD�7әQJ�*LiP�ÿӕF�+ӝL�ÿӗQJ�ÿLӅX�KjQK�WK{QJ�TXD�TX\�ÿӏQK�SKkQ�FҩS�Yj�FiF�TX\�
ÿӏQK�QӝL�Eӝ�FӫD�7HFKFRPEDQN�GR�+Ĉ47�EDQ�KjQK��ĈӕL�YӟL�FiF�KRҥW�ÿӝQJ�WKXӝF�WKҭP�TX\ӅQ�[HP�[pW�Yj�TX\ӃW�ÿӏQK�FӫD�
Ĉ+Ĉ&Ĉ�Yj�+Ĉ47��7әQJ�*LiP�ÿӕF�EiR�FiR�Yj�WUuQK�+Ĉ47�[HP�[pW��7UrQ�Fѫ�Vӣ�ÿy��+Ĉ47�VӁ�ÿѭD�UD�FiF�TX\ӃW�ÿӏQK�NӏS�
WKӡL�FKR�7әQJ�*LiP�ÿӕF�%DQ�ÿLӅX�KjQK�WULӇQ�NKDL�WKӵF�KLӋQ�

7URQJ�QăP�������+Ĉ47�FӫD�7HFKFRPEDQN�Wә�FKӭF����EXәL�KӑS��1ӝL�GXQJ�FKL�WLӃW�YӅ�Vӕ�Yj�QJj\�EDQ�KjQK�QJKӏ�
TX\ӃW�ÿѭӧF�QrX�FKL�WLӃW�GѭӟL�ÿk\��
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�

�

�

�

6ӕ�����������
14�+Ĉ47

6ӕ�����������
14�+Ĉ47

6ӕ�����������
14�+Ĉ47

6ӕ�����������
14�+Ĉ47

����������

����������

����������

����������

�♦ ;HP�[pW�WK{QJ�TXD�NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�ÿӃQ��
WKiQJ�������

�♦ ;HP�[pW�Yj�WK{QJ�TXD�NӃ�KRҥFK�NLQK�GRDQK�QăP�����
�♦ ;HP�[pW�Yj�WK{QJ�TXD�EiR�FiR�YӅ�FұS�QKұW�FKLӃQ�OѭӧF�FӫD�
7HFKFRPEDQN

�♦ ;HP�[pW�WK{QJ�TXD�EiR�FiR�4Xê��������FӫD�%DQ�.LӇP�VRiW
�♦ ;HP�[pW�Yj�WK{QJ�TXD�FKѭѫQJ�WUuQK��QӝL�GXQJ�KӑS�WUuQK�
Ĉ+Ĉ&Ĉ�WKѭӡQJ�QLrQ�QăP�����

�♦ ;HP�[pW�Yj�WK{QJ�TXD�NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�ÿӃQ�
WKiQJ�������

�♦ ;HP�[pW�OҥL�.Ӄ�KRҥFK�NLQK�GRDQK�QăP�����
�♦ ;HP�[pW�Yj�WK{QJ�TXD�EiR�FiR�YӅ�FұS�QKұW�FKLӃQ�OѭӧF�FӫD�
7HFKFRPEDQN

�♦ ;HP�[pW�WK{QJ�TXD�EiR�FiR�4Xê��������FӫD�%DQ�.LӇP�VRiW

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ�WK{QJ�TXD�%iR�FiR�FӫD�7әQJ�*LiP�ÿӕF�
YӅ�NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�ÿӃQ�WKiQJ��������FӫD�
7HFKFRPEDQN

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ�WK{QJ�TXD�EiR�FiR�FӫD�7әQJ�*LiP�ÿӕF�YӅ�
FұS�QKұW�FKLӃQ�OѭӧF�FӫD�7HFKFRPEDQN

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ�WK{QJ�TXD�EiR�FiR�4Xê���������Yj�NLӃQ�
QJKӏ�FӫD�%DQ�.LӇP�VRiW

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ�WK{QJ�TXD�%iR�FiR�FӫD�7әQJ�*LiP�ÿӕF�
YӅ�NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�ÿӃQ�WKiQJ���������FӫD�
7HFKFRPEDQN

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ�WK{QJ�TXD�EiR�FiR�FӫD�7әQJ�*LiP�ÿӕF�YӅ�
FұS�QKұW�FKLӃQ�OѭӧF�FӫD�7HFKFRPEDQN

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ�WK{QJ�TXD�.Ӄ�KRҥFK�NLQK�GRDQK�QăP������
WKHR�EiR�FiR��ÿӅ�[XҩW�FӫD�7әQJ�*LiP�ÿӕF��*LDR�&Kӫ�WӏFK�
+Ĉ47�[HP�[pW��Uj�VRiW��TX\ӃW�ÿӏQK�ÿLӅX�FKӍQK��QӃX�WKҩ\�FҫQ�
WKLӃW��Yj�EiR�FiR�+Ĉ47�WK{QJ�TXD�WҥL�NǤ�KӑS�WLӃS�WKHR�ÿӇ�
WUuQK�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ�WKѭӡQJ�QLrQ�QăP�����

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ�WK{QJ�TXD�EiR�FiR�4Xê���������Yj�NLӃQ�
QJKӏ�FӫD�%DQ�.LӇP�VRiW

+RҥW�ÿӝQJ�FӫD�+ӝL�ÿӗQJ�4XҧQ�WUӏ
&iF�1JKӏ�TX\ӃW�+Ĉ47�EDQ�KjQK�WURQJ�QăP�����

STT 6ӕ�1JKӏ�TX\ӃW 1Jj\�EDQ�KjQK 1ӝL�GXQJ�FKtQK

+RҥW�ÿӝQJ�FӫD�7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS

'DQK�ViFK�WKjQK�YLrQ�+Ĉ47�Fy�FKӭQJ�FKӍ�YӅ�4XҧQ�WUӏ�&{QJ�W\

+RҥW�ÿӝQJ�FӫD�FiF�Ӫ\�EDQ�WUӵF�WKXӝF�+ӝL�ÿӗQJ�4XҧQ�WUӏ�QăP�����

��� 7KӵF� KLӋQ� TX\ӅQ�� QJKƭD� Yө� FӫD� 7KjQK� YLrQ� +Ĉ47�
ÿӝF� OұS� WKHR� ÿ~QJ� TX\� FKӃ�TX\� ÿӏQK� QӝL� Eӝ� FӫD�
7HFKFRPEDQN�Yj�WKHR�4X\ӃW�ÿӏQK�SKkQ�F{QJ�FӫD�+ӝL�
ÿӗQJ� TXҧQ� WUӏ�&Kӫ� WӏFK� +Ĉ47� PӝW� FiFK� FҭQ� WUӑQJ��
WUXQJ� WKӵF� JyS� SKҫQ� WKjQK� F{QJ� FKR� NӃW� TXҧ� NLQK�
GRDQK�QăP������FӫD�7HFKFRPEDQN�

��� 7KDP�Gӵ�ÿҫ\�ÿӫ�FiF�FXӝF�KӑS�FӫD�+ӝL�ÿӗQJ�TXҧQ�WUӏ��Ӫ\�
EDQ�4XҧQ�Oê�UӫL�UR��%5&���Ӫ\�EDQ�1KkQ�Vӵ��125&2��
Yj�ÿm�ÿѭD�UD�ÿҫ\�ÿӫ�FiF�ê�NLӃQ�ÿӕL�YӟL�FiF�YҩQ�ÿӅ�ÿѭӧF�
WK{QJ�TXD�WҥL�FXӝF�KӑS�Yj�FiF�YҩQ�ÿӅ�ÿѭӧF�WK{QJ�TXD�
GѭӟL� KuQK� WKӭF� Oҩ\� ê� NLӃQ� EҵQJ� YăQ� EҧQ� WҥL� FiF� +ӝL�
ÿӗQJ��Ӫ\�EDQ�PuQK�WKDP�JLD�

��� 7KӵF�KLӋQ�WULӇQ�NKDL�FiF�QJKӏ�TX\ӃW��TX\ӃW�ÿӏQK�FӫD�ĈҥL�
KӝL�ÿӗQJ�Fә�ÿ{QJ�WKѭӡQJ�QLrQ�QăP������Yj�WKHR�4X\ӃW�
ÿӏQK�SKkQ�F{QJ�QKLӋP�Yө�FӫD�+ӝL�ÿӗQJ�TXҧQ�WUӏ�

��� 7KӵF�KLӋQ�EiR�FiR��F{QJ�Eӕ�WK{QJ�WLQ�ÿҫ\�ÿӫ�WKHR�TX\�
ÿӏQK�FӫD�SKiS�OXұW�KLӋQ�KjQK�NKL�WKӵF�KLӋQ�JLDR�GӏFK�Fә�
SKLӃX��PXD�Fә�SKҫQ�(623��ÿӕL�YӟL�1JѭӡL�Fy�OLrQ�TXDQ�
FӫD�PuQK�WҥL�7HFKFRPEDQN��

��� Ĉm� KRjQ� WKjQK� FiF� QKLӋP� Yө�� TX\ӅQ� KҥQ� FӫD� PuQK�
WURQJ�YDL�WUz��FiF�Yӏ�WUt�ÿѭӧF�ÿҧP�QKLӋP�WKHR�SKkQ�F{QJ�
FӫD�+ӝL� ÿӗQJ� TXҧQ� WUӏ�� Kӛ� WUӧ�+ӝL� ÿӗQJ� TXҧQ� WUӏ�PӝW�
FiFK�KLӋX�TXҧ�WURQJ�YLӋF�NӏS�WKӡL�ÿѭD�UD�FiF�TX\ӃW�ÿӏQK�
FKR�TXi�WUuQK�TXҧQ�WUӏ�KRҥW�ÿӝQJ�NLQK�GRDQK�QJkQ�KjQJ��

��� ĈiQK�JLi�KRҥW�ÿӝQJ�FӫD�+ӝL�ÿӗQJ�TXҧQ�WUӏ� WURQJ�QăP�
�����

7URQJ�QăP�������+ӝL�ÿӗQJ�TXҧQ�WUӏ�ÿm�KRҥW�ÿӝQJ�WtFK�
FӵF�Yj� UҩW�KLӋX�TXҧ�� WKHR�ÿy��FKӫ�ÿӝQJ��NӏS� WKӡL�EDQ�
KjQK�FiF�QJKӏ�TX\ӃW��TX\ӃW�ÿӏQK�QKҵP�WULӇQ�NKDL�KLӋX�

TXҧ�1JKӏ�TX\ӃW�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ�QăP�������WURQJ�
ÿy�QәL�EұW�Oj�YLӋF�KRjQ�WKjQK�FiF�QKLӋP�Yө�VDX��

�♦ &�QJ�FiF�7KjQK�YLrQ�+Ĉ47�FKӍ�ÿҥR��JLiP�ViW�Yj�ÿ{Q�
ÿӕF� 7әQJ�*LiP� ÿӕF�+ӝL� ÿӗQJ� ÿLӅX� KjQK� WULӇQ� NKDL�
KRjQ�WKjQK�NӃ�KRҥFK�NLQK�GRDQK�QăP������ÿѭӧF�ĈҥL�
KӝL�ÿӗQJ�Fә�ÿ{QJ������SKr�GX\ӋW�

�♦ 7KӵF�KLӋQ�YDL� WUz��FKӭF�QăQJ��QKLӋP�Yө�FӫD�7KjQK�
YLrQ�+Ĉ47�ÿӝF� OұS� WURQJ�YLӋF�JLiP�ViW�7әQJ�*LiP�
ÿӕF�WKӵF�KLӋQ�QKLӋP�Yө�ÿѭӧF�+ӝL�ÿӗQJ�TXҧQ�WUӏ�JLDR��
SKkQ�F{QJ�

�♦ 7KӵF�KLӋQ�[HP�[pW�Yj�SKr�GX\ӋW�YLӋF�EDQ�KjQK�FiF�
TX\�ÿӏQK�QӝL� Eӝ� OLrQ�TXDQ�ÿӃQ� Wә� FKӭF��TXҧQ� WUӏ� Yj�
KRҥW�ÿӝQJ�QJKLӋS�Yө�FӫD�7HFKFRPEDQN� WKXӝF� WKҭP�
TX\ӅQ�FӫD�+ӝL�ÿӗQJ�TXҧQ�WUӏ�

�♦ *LiP�ViW�7әQJ�*LiP�ÿӕF�WURQJ�YLӋF�Wә�FKӭF�WKӵF�KLӋQ�
KRҥW�ÿӝQJ�NLӇP�VRiW��YұQ�KjQK�Yj�GX\� WUu�KӋ� WKӕQJ�
WK{QJ� WLQ�TXҧQ� Oê� Yj� Fѫ�FKӃ� WUDR�ÿәL� WK{QJ� WLQ�� GX\�
WUu�YăQ�KyD�NLӇP�VRiW�Yj�FKXҭQ�PӵF�ÿҥR�ÿӭF�QJKӅ�
QJKLӋS�WURQJ�7HFKFRPEDQN��JLiP�ViW�YLӋF�[ӱ�Oê�FiF�
KjQK�YL�YL�SKҥP�QӝL�Eӝ�Yj�FKXҭQ�PӵF�ÿҥR�ÿӭF�QJKӅ�
QJKLӋS��

�♦ ĈѭD�UD�ê�NLӃQ�JyS�ê��WUDR�ÿәL�YӅ�YLӋF�WULӇQ�NKDL�FKLӃQ�
OѭӧF� KjQJ� QăP�� NӃ� KRҥFK� SKiW� WULӇQ� FKXQJ� FӫD�
7HFKFRPEDQN�

�♦ ĈѭD�UD�QKӳQJ�TX\ӃW�ÿӏQK�YӅ�FiF�YҩQ�ÿӅ�OLrQ�TXDQ�ÿӃQ�
JLҧL�SKiS�SKiW�WULӇQ�WKӏ�WUѭӡQJ��WLӃS�WKӏ�Yj�F{QJ�QJKӋ�

�♦ ĈѭD�UD�FiF�TX\ӃW�ÿӏQK�FKtQK�ViFK�TXҧQ�Oê�UӫL�UR�Yj�
JLiP�ViW�YLӋF�WKӵF�WKL�FiF�ELӋQ�SKiS�SKzQJ�QJӯD�UӫL�
UR�WҥL�7HFKFRPEDQN��Yj

�♦ 7KӵF�KLӋQ� FiF� QKLӋP� Yө� NKiF� WKHR� SKkQ� F{QJ�� FKӍ�
ÿҥR�FӫD�1JkQ�KjQJ�1Kj�QѭӟF�Yj�&Kӫ�WӏFK�+ӝL�ÿӗQJ�
TXҧQ�WUӏ�

&iF�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�ÿӅX�ÿm�WKDP�JLD�FiF�FKѭѫQJ�WUuQK�ÿjR�WҥR�YӅ�4XҧQ�WUӏ�&{QJ�W\

&iF�NKyD�ÿjR�WҥR�YӅ�TXҧQ�WUӏ�F{QJ�W\�Pj�FiF�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ��7әQJ�*LiP�ÿӕF��7KjQK�YLrQ�+ӝL�ÿӗQJ�ÿLӅX�
KjQK�Yj�7Kѭ�Nê�F{QJ�W\�ÿm�WKDP�JLD�WKHR�TX\�ÿӏQK�YӅ�4XҧQ�WUӏ�&{QJ�W\��ÿD�Vӕ�WKjQK�YLrQ�+Ĉ47��7әQJ�*LiP�ÿӕF�Yj�7Kѭ�
Nê�&{QJ�W\�ÿm�KRjQ�WKjQK�FKѭѫQJ�WUuQK�ÿjR�WҥR�YӅ�TXҧQ�WUӏ�F{QJ�W\�FKR�FiF�F{QJ�W\�ÿҥL�FK~QJ�GR�7UXQJ�WkP�1JKLrQ�FӭX�
NKRD�KӑF�Yj�ĈjR�WҥR�&KӭQJ�NKRiQ�WKXӝF�Ӫ\�EDQ�&KӭQJ�NKRiQ�QKj�QѭӟF�Wә�FKӭF��1JRjL�UD��FiF�FiQ�Eӝ�TXҧQ�Oê�FǊQJ�
ÿѭӧF�FұS�QKұW�FiF�TX\�ÿӏQK�ÿѭӧF�EDQ�KjQK�OLrQ�TXDQ�ÿӃQ�TXҧQ�WUӏ�GRDQK�QJKLӋS�iS�GөQJ�ÿӕL�YӟL�F{QJ�W\�ÿҥL�FK~QJ��

+ӝL�ÿӗQJ�4XҧQ�WUӏ�WKjQK�OұS����Ӫ\�EDQ�WKHR�TX\�ÿӏQK�SKiS�OXұW�JӗP�Ӫ\�EDQ�4XҧQ�Oê�5ӫL�UR�Yj�Ӫ\�EDQ�1KkQ�Vӵ�Fy�FKӭF�
QăQJ�WKDP�PѭX�FKR�+Ĉ47�YӅ�FiF�YҩQ�ÿӅ�OLrQ�TXDQ��+RҥW�ÿӝQJ�FӫD�FiF�Ӫ\�EDQ�WURQJ�QăP������QKѭ�VDX�
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Ӫ\�EDQ�4/55� Oj�Fѫ�TXDQ�ÿѭӧF�+Ĉ47�WKLӃW� OұS�QKҵP�WKӵF� WKL�PӝW�Vӕ�FKӭF�QăQJ��
QKLӋP�Yө�FKX\rQ�P{Q�GR�+Ĉ47�SKkQ�F{QJ�WKӵF�KLӋQ�OLrQ�TXDQ�ÿӃQ�NLӇP�WUD�JLiP�ViW�
Yj�TXҧQ�WUӏ�UӫL�UR��4755��FӫD�KRҥW�ÿӝQJ�QJkQ�KjQJ��7URQJ�QăP�������Ӫ\�EDQ�4/55�
ÿm�[HP�[pW�� WK{QJ�TXD��Wӯ�ÿy�WKDP�PѭX�FKR�+Ĉ47�UD�TX\ӃW�ÿӏQK�ÿӕL�YӟL�YLӋF�FұS�
QKұW��KRjQ�WKLӋQ�FKtQK�ViFK�TXҧQ�WUӏ�UӫL�UR��EDR�JӗP�Uj�VRiW�ÿӏQK�NǤ��EDQ�KjQK�VӱD�ÿәL�
&KtQK�ViFK�4755�FӫD�7HFKFRPEDQN��EDQ�KjQK�.KҭX�Yӏ�UӫL�UR�QăP������³QK͉P�GX\�
WUu�NKXQJ�TX̻Q�WUͣ�UͿL�UR�WRjQ�GL͟Q�YͳL�PͽF�WLrX�SKiW�WUL͛Q�NLQK�GRDQK�E͙Q�Y·QJ��ḰͳQJ�
WͳL�FͱQJ�ÿͫQJ��ÿͫQJ�WK͵L�GX\�WUu�Yͣ�WK͗�G̓Q�ÿ̿X�WKͣ�WÚ͵QJ�Y͙�W�O͟�YͩQ��WKDQK�NKR̻Q�
Yj�FiF�W�O͟�DQ�WRjQ�«´��WUtFK�7X\rQ�Eͩ�.ḰX�Yͣ�UͿL�UR�QăP������FӫD�7HFKFRPEDQN���

Ӫ\�EDQ�4/55�ÿm�WtFK�FӵF�FKӍ�ÿҥR��JLiP�ViW�F{QJ�WiF�TXҧQ�WUӏ�UӫL�UR�WRjQ�KjQJ�WUrQ�Fѫ�
Vӣ�JLiP�ViW�YLӋF�WXkQ�WKӫ�FiF�TX\�ÿӏQK�FӫD�SKiS�OXұW��1+11��JLiP�ViW�YLӋF�WKӵF�WKL��
WXkQ�WKӫ�&KtQK�ViFK�4XҧQ�WUӏ�UӫL�UR��.KҭX�Yӏ�UӫL�UR�FǊQJ�QKѭ�FiF�QJѭӥQJ��JLӟL�KҥQ�ÿҧP�
EҧR�DQ�WRjQ�WURQJ�KRҥW�ÿӝQJ�QJkQ�KjQJ��&ө�WKӇ��

9Ӆ�TXҧQ�WUӏ�GDQK�PөF�WtQ�GөQJ�Yj�UӫL�UR�WtQ�GөQJ��

�L�� 7URQJ�EӕL�FҧQK�GLӉQ�ELӃQ�SKӭF�WҥS�FӫD�QӅQ�NLQK�WӃ�WRjQ�FҫX�Yj�9LӋW�1DP��Ӫ\�
EDQ�4/55�ÿm�FKӍ�ÿҥR�YLӋF�WKӵF�KLӋQ�[k\�GӵQJ�FiF�NӏFK�EҧQ�NLӇP�WUD�VӭF�FKӏX�
ÿӵQJ�WUrQ�Fѫ�Vӣ�SKkQ�WtFK��ÿiQK�JLi�FiF�WiF�ÿӝQJ�FӫD�ELӃQ�ÿӝQJ�NLQK�WӃ�Yƭ�P{�
ÿӃQ�FiF�SKkQ�NK~F�NKiFK�KjQJ��VҧQ�SKҭP��KҥQ�PӭF�NLQK�GRDQK��7ӯ�ÿy��QkQJ�
FDR�FiF�Fѫ�FKӃ�WKHR�G}L��FҧQK�EiR�Yj�ӭQJ�SKy�VӟP�YӟL�FiF�ELӃQ�ÿӝQJ�EҩW�OӧL�
FӫD�WKӏ�WUѭӡQJ��

�LL�� <rX�FҫX�FiF�ÿѫQ�Yӏ�WăQJ�FѭӡQJ�WKHR�G}L��JLiP�ViW�FiF�NKiFK�KjQJ��WKӵF�KLӋQ�
EiR�FiR�TXҧQ�WUӏ�FKҩW�OѭӧQJ�ÿӏQK�NǤ�ÿӇ�SKkQ�WtFK��ÿiQK�JLi�WUҥQJ�WKiL�NKiFK�KjQJ��
GDQK�PөF��NӏS�WKӡL�ÿѭD�UD�FiF�FKӍ�ÿҥR�QKҵP�JLҧP�WKLӇX��QJăQ�FKһQ�FiF�UӫL�UR�Fy�
WKӇ�SKiW�VLQK�

�LLL�� ĈӅ�[XҩW��WKDP�PѭX�FKR�FҩS�Fy�WKҭP�TX\ӅQ�WURQJ�YLӋF�FKӍ�ÿҥR�YLӋF�KRjQ�WKLӋQ�
ÿӏQK�KѭӟQJ�NLQK�GRDQK�Yj�ÿӏQK�KѭӟQJ�WtQ�GөQJ�SK��KӧS�YӟL�FKLӃQ� OѭӧF�NLQK�
GRDQK�FӫD�1JkQ�KjQJ��ÿҭ\�PҥQK�ÿҫX�Wѭ�YjR�F{QJ�QJKӋ��FKX\ӇQ�ÿәL�Vӕ�Yj�SKiW�
WULӇQ�FiF�TX\�WUuQK�Wӵ�ÿӝQJ�KyD�WUrQ�Fѫ�Vӣ�WKұQ�WUӑQJ��4755�KLӋX�TXҧ��

9Ӆ�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ��&{QJ�WiF�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ�OX{Q�ÿѭӧF�Ӫ\�EDQ�
4/55�FK~�WUӑQJ�Yj�GjQK�WKӡL�JLDQ�ÿӇ�WKҧR�OXұQ�WURQJ�FiF�FXӝF�KӑS�ÿӏQK�NǤ��QKҩQ�
PҥQK�ÿӃQ�NKҧ�QăQJ�WKӵF�WKL�Yj�KLӋQ�WKӵF�KyD�NKXQJ�4755�KRҥW�ÿӝQJ�WUrQ�WKӵF�WӃ��
ÿҧP�EҧR�WtQK�FKӫ�ÿӝQJ��QKDQK�FKyQJ��TX\ӃW�OLӋW�Yj�KѭӟQJ�WӟL�KLӋX�TXҧ�NK{QJ�FKӍ�WҥL�
FiF�ÿѫQ�Yӏ�WUӵF�WLӃS�WKDP�JLD�YjR�F{QJ�WiF�4755�KRҥW�ÿӝQJ�Pj�FzQ�Oj�ÿӏQK�KѭӟQJ�
FKXQJ�FKR�WRjQ�WKӇ�FiQ�Eӝ�QKkQ�YLrQ�7HFKFRPEDQN��8%�4/55�ÿһF�ELӋW�FK~�WUӑQJ�
WăQJ�FѭӡQJ�FiF�Fѫ�FKӃ�QKұQ�GLӋQ��WKHR�G}L��ÿiQK�JLi�Yj�[ӱ�Oê�UӫL�UR�KRҥW�ÿӝQJ�PӝW�
FiFK�QKDQK�FKyQJ�Yj�NӏS�WKӡL��ÿһF�ELӋW�\rX�FҫX���L��WtQK�FKӫ�ÿӝQJ�FӫD�ÿѫQ�Yӏ�4755�
KRҥW�ÿӝQJ�NKL�WKDP�JLD�WUӵF�WLӃS�YjR�TXi�WUuQK�[k\�GӵQJ�FiF�VҧQ�SKҭP��FKѭѫQJ�WUuQK�
NLQK�GRDQK��ÿӅ�[XҩW�FKR�NKiFK�KjQJ��RIIHULQJV���WKLӃW�OұS�FiF�QJѭӥQJ��JLӟL�KҥQ�UӫL�UR�
KRҥW�ÿӝQJ��\rX�FҫX�WKӡL�JLDQ�WKӱ�QJKLӋP��NLӇP�ÿӏQK�FiF�VҧQ�SKҭP��RIIHULQJV�ÿӕL�YӟL�
PӝW�QKyP�NKiFK�KjQJ�QKҵP�NӏS�WKӡL�SKiW�KLӋQ�FiF�UӫL�UR�Fy�WKӇ�SKiW�VLQK�WUѭӟF�NKL�
VҹQ�VjQJ�WULӇQ�NKDL�WUrQ�GLӋQ�UӝQJ���LL��KRjQ�WKLӋQ�Fѫ�FKӃ�UD�TX\ӃW�ÿӏQK�WURQJ�[ӱ�Oê�UӫL�
UR�KRҥW�ÿӝQJ��WURQJ�ÿy�Fy�Fѫ�FKӃ�GӯQJ�FiF�VҧQ�SKҭP��RIIHULQJV�NӏS�WKӡL�NKL�SKiW�VLQK�
UӫL�UR�

9Ӆ�TXҧQ�WUӏ�UӫL�UR�WKDQK�NKRҧQ�Yj�UӫL�UR�WKӏ�WUѭӡQJ���L��Ӫ\�EDQ�4/55�GX\�WUu�YLӋF�
ÿӏQK�NǤ�WKHR�G}L�WUҥQJ�WKiL�UӫL�UR�WKDQK�NKRҧQ��UӫL�UR�WKӏ�WUѭӡQJ��UӫL�UR�OmL�VXҩW�WUrQ�Vә�
QJkQ�KjQJ��,55%%��KjQJ�TXê��ÿӗQJ�WKӡL�Uj�VRiW�Yj�WK{QJ�TXD�EiR�FiR�YӅ�NLӇP�WUD�
VӭF�FKӏX�ÿӵQJ�WKDQK�NKRҧQ��VWUHVV�WHVW��ÿӏQK�NǤ���LL��%rQ�FҥQK�ÿy��8%�4/55�WLӃS�WөF�
WKDP�PѭX�ÿӅ�[XҩW�FKR�FҩS�Fy�WKҭP�TX\ӅQ�WURQJ�YLӋF�FKӍ�ÿҥR�FiF�ÿѫQ�Yӏ�OLrQ�TXDQ�
QKDQK�FKyQJ�[k\�GӵQJ�NKXQJ�TXҧQ�WUӏ�UӫL�UR�FKR�FiF�ORҥL�UӫL�UR�PӟL�QәL��ÿһF�ELӋW�SKҧL�
NӇ�ÿӃQ�NKXQJ�TXҧQ�WUӏ�UӫL�UR�P{�KuQK�WURQJ�EӕL�FҧQK�7HFKFRPEDQN�ÿDQJ�SKiW�WULӇQ�
QKDQK�FKyQJ�Vӕ�KyD��Wӵ�ÿӝQJ�KyD��FiF�P{�KuQK�QJj\�FjQJ�ÿyQJ�YDL�WUz�TXDQ�WUӑQJ�Kӛ�
WUӧ�TXi�WUuQK�UD�TX\ӃW�ÿӏQK�FӫD�FҩS�Fy�WKҭP�TX\ӅQ��

9Ӆ�FiF�ORҥL�UӫL�UR�WUӑQJ�\ӃX�NKiF��Ӫ\�EDQ�4/55�JLiP�ViW�YLӋF�WKӵF�WKL�WK{QJ�TXD�
YLӋF�JLiP�ViW�ÿӏQK�NǤ�FiF�FKӍ�Vӕ�.KҭX�Yӏ�UӫL�UR��+ҥQ�PӭF�UӫL�UR�FKR�FiF�ORҥL�UӫL�UR�WUӑQJ�
\ӃX�Yj�QJѭӥQJ��JLӟL�KҥQ�ÿҧP�EҧR�DQ�WRjQ�WURQJ�KRҥW�ÿӝQJ�QJkQ�KjQJ��

&Kӫ�WӏFK�Ӫ\�EDQ�4XҧQ�Oê 
5ӫL�UR

ÐQJ�+ӗ�+�QJ�$QK��
±�&Kӫ�WӏFK�+Ĉ47

7KjQK�YLrQ�Ӫ\�EDQ�4XҧQ�Oê�
5ӫL�UR

ÐQJ�1JX\ӉQ�ĈăQJ�4XDQJ��
±�3Ky�&Kӫ�WӏFK�+Ĉ47�WKӭ�QKҩW

ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ��
±�3Ky�&Kӫ�WӏFK�+Ĉ47

ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ��
±�3Ky�&Kӫ�WӏFK�+Ĉ47

ÐQJ�/HH�%RRQ�+XDW��
±�7KjQK�YLrQ�+Ĉ47

ÐQJ�6DXUDEK�1DUD\DQ�
$JDUZDO�±�7KjQK�YLrQ�+Ĉ47

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD��
±�7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS

Ӫ\�EDQ�TXҧQ�Oê�UӫL�UR�%5&
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����������

����������

����������

�♦ 7K{QJ�TXD�EiR�FiR�FұS�QKұW�Yj�Uj�VRiW�ÿӏQK�Nu�4��������EDR�JӗP��&ұS�QKұW�
WuQK�KuQK�WKӵF�KLӋQ�FiF�\rX�FҫX�FӫD�8%�4/55�WҥL�Nu�KӑS�4��������7ә�FKӭF�
WKӵF�KLӋQ�FKtQK�ViFK�TXҧQ�Oê�UӫL�UR��*LiP�ViW�NKҭX�Yӏ�UӫL�UR��FұS�QKұW�KҥQ�PӭF�
UӫL�UR�ÿӏQK�Nu��TXҧQ�Oê��Uj�VRiW�WUҥQJ�WKiL��FKLӃQ�OѭӧF�ÿӕL�YӟL�FiF�ORҥL�UӫL�UR�WUӑQJ�
\ӃX�FӫD�QJkQ�KjQJ��ĈiQK�JLi�WiF�ÿӝQJ�FӫD�WKD\�ÿәL�FiF�YăQ�EҧQ�SKiS�OXұW�ÿӃQ�
7HFKFRPEDQN

�♦ 7K{QJ�TXD�EiR�FiR�YӅ�FKҩW�OѭӧQJ�WtQ�GөQJ�WRjQ�KjQJ�Yj�FKL�WLӃW�FKR�WӯQJ�SKkQ�
NK~F�NKiFK�KjQJ

�♦ 9Ӆ�F{QJ�WiF�TXҧQ�WUӏ� UӫL� UR�KRҥW�ÿӝQJ��8%�4/55�\rX�FҫX�FiF�ÿѫQ�Yӏ�Fy� OLrQ�
TXDQ���L��WK~F�ÿҭ\�YLӋF�WULӇQ�NKDL�NKXQJ�4755�KRҥW�ÿӝQJ�WURQJ�FiF�KRҥW�ÿӝQJ�
NLQK�GRDQK��YұQ�KjQK�FӫD�7&%��ÿһF�ELӋW�Oj�WURQJ�YLӋF�WKLӃW�NӃ��FXQJ�FҩS�FiF�VҧQ�
SKҭP��RIIHULQJV���LL��Uj�VRiW�Yj�KRjQ�WKLӋQ�Fѫ�FKӃ�UD�TX\ӃW�ÿӏQK��Fѫ�FKӃ�WKHR�G}L�
Yj�[ӱ�Oê�NӏS�WKӡL�FiF�Vӵ�NLӋQ�UӫL�UR�KRҥW�ÿӝQJ���LLL��WăQJ�FѭӡQJ�ÿiQK�JLi�55+Ĉ�
WURQJ�EӕL�FҧQK�FăQJ�WKҷQJ��FҩP�YұQ�WUrQ�WKӃ�JLӟL�OHR�WKDQJ

�♦ 9Ӆ�F{QJ�WiF�WXkQ�WKӫ��1kQJ�FDR�QKұQ�WKӭF��ê�WKӭF�YӅ�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ�
Yj�WXkQ�WKӫ�FӫD�FiQ�Eӝ�QKkQ�YLrQ�� WURQJ�ÿy�FK~�WUӑQJ�ÿӃQ�YLӋF�SKiW�KLӋQ�Yj�
QJăQ�QJӯD�JLDQ�OұQ�QӝL�Eӝ�

�♦ 7K{QJ�TXD�EiR�FiR�FұS�QKұW�Yj�Uj�VRiW�ÿӏQK�Nu�4��������EDR�JӗP��&ұS�QKұW�
WuQK�KuQK�WKӵF�KLӋQ�FiF�\rX�FҫX�FӫD�8%�4/55�WҥL�Nu�KӑS�4��������7ә�FKӭF�
WKӵF�KLӋQ�FKtQK�ViFK�TXҧQ�Oê�UӫL�UR��*LiP�ViW�NKҭX�Yӏ�UӫL�UR��FұS�QKұW�KҥQ�PӭF�
UӫL�UR�ÿӏQK�Nu��TXҧQ�Oê��Uj�VRiW�WUҥQJ�WKiL��FKLӃQ�OѭӧF�ÿӕL�YӟL�FiF�ORҥL�UӫL�UR�WUӑQJ�
\ӃX�FӫD�QJkQ�KjQJ��ĈiQK�JLi�WiF�ÿӝQJ�FӫD�WKD\�ÿәL�FiF�YăQ�EҧQ�SKiS�OXұW�ÿӃQ�
7HFKFRPEDQN

�♦ 9Ӆ�TXҧQ�WUӏ�UӫL�UR�WtQ�GөQJ��<rX�FҫX�QKұQ�GLӋQ�FiF�ELӃQ�ÿӝQJ�WuQK�KuQK�NLQK�
WӃ�[m�ÿӇ�Wӯ�ÿy��L��SKkQ�WtFK�WiF�ÿӝQJ�FӫD�FiF�NӏFK�EҧQ�WKHR�SKkQ�NK~F�NKiFK�
KjQJ��VҧQ�SKҭP��KҥQ�PӭF�NLQK�GRDQK�Eӏ�ҧQK�KѭӣQJ���LL��[k\�GӵQJ�SKѭѫQJ�
WKӭF�WKHR�G}L��Uj�VRiW�Yj�FҧQK�EiR�VӟP�QKҵP�JL~S�7HFKFRPEDQN�QkQJ�FDR�
NKҧ�QăQJ�ӭQJ�SKy�VӟP��FKXҭQ�Eӏ�VҹQ�FiF�NӏFK�EҧQ��ÿӕL�YӟL�FiF�ELӃQ�ÿӝQJ�EҩW�
OӧL�WUrQ�WKӏ�WUѭӡQJ

�♦ 9Ӆ�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ�Yj�WXkQ�WKӫ��<rX�FҫX��L��7ăQJ�FѭӡQJ�ÿiQK�JLi�UӫL�
UR� WURQJ�FiF�KRҥW�ÿӝQJ�NLQK�GRDQK�KҵQJ�QJj\�FӫD�7HFKFRPEDQN�� WK{QJ�TXD�
ÿy�WKLӃW�OұS�FiF�NӏFK�EҧQ��SKiW�KLӋQ�VӟP�FiF�UӫL�UR�Fy�WKӇ�SKiW�VLQK�QKҵP�JL~S�
7HFKFRPEDQN�VҹQ�VjQJ�ӭQJ�SKy�YӟL�FiF�WKiFK�WKӭF��FiF�UӫL�UR�WURQJ�KRҥW�ÿӝQJ��
�LL��ÿiQK�JLi�PӝW�FiFK�FҭQ�WUӑQJ��QJKLrP�W~F�YӅ�UӫL�UR�WKҩW�WKRiW�Gӳ�OLӋX�QӝL�Eӝ�
FӫD�7HFKFRPEDQN�Wӯ�JLDQ�OұQ�QӝL�Eӝ�WURQJ�EӕL�FҧQK�7&%�SKiW�WULӇQ�PҥQK�YӅ�Vӕ�
KyD��Wӵ�ÿӝQJ�KyD�

�♦ 7K{QJ�TXD�EiR�FiR�FұS�QKұW�Yj�Uj�VRiW�ÿӏQK�Nu�4��������EDR�JӗP��&ұS�QKұW�
WuQK�KuQK�WKӵF�KLӋQ�FiF�\rX�FҫX�FӫD�8%�4/55�WҥL�Nu�KӑS�4��������7ә�FKӭF�
WKӵF�KLӋQ�FKtQK�ViFK�TXҧQ�Oê�UӫL�UR��JLiP�ViW�NKҭX�Yӏ�UӫL�UR��FұS�QKұW�KҥQ�PӭF�
UӫL�UR�ÿӏQK�Nu��TXҧQ�Oê��Uj�VRiW�WUҥQJ�WKiL��FKLӃQ�OѭӧF�ÿӕL�YӟL�FiF�ORҥL�UӫL�UR�WUӑQJ�
\ӃX�FӫD�QJkQ�KjQJ��ĈiQK�JLi�WiF�ÿӝQJ�FӫD�WKD\�ÿәL�FiF�YăQ�EҧQ�SKiS�OXұW�ÿӃQ�
7HFKFRPEDQN

�♦ 9Ӆ�YLӋF�[k\�GӵQJ�.KҭX�Yӏ�UӫL�UR��+ҥQ�PӭF�UӫL�UR��ĈӏQK�KѭӟQJ�NLQK�GRDQK�Yj�
ĈӏQK�KѭӟQJ�WtQ�GөQJ�FӫD�7&%�������&ҫQ�ÿѭӧF�[k\�GӵQJ�VRQJ�KjQK�YӟL�FKLӃQ�
OѭӧF�NLQK�GRDQK

�♦ 9Ӆ�.LӇP�WUD�VӭF�FKӏX�ÿӵQJ�YӅ�YӕQ��ĈiQK�JLi��SKkQ�WtFK�VkX�YӅ�WiF�ÿӝQJ�FӫD�
ELӃQ�ÿӝQJ�NLQK� WӃ�Yƭ�P{�ÿӃQ�SKkQ�NK~F�NKiFK�KjQJ��VҧQ�SKҭP��FKӍ�Vӕ�NLQK�
GRDQK�FӫD�7&%

�♦ 9Ӆ�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ��\rX�FҫX�WKLӃW�OkS�FiF�QJѭӥQJ��JLӟL�KҥQ�55+Ĉ�WURQJ�
FiF�VҧQ�SKҭP��RIIHULQJV��[k\�GӵQJ��SKkQ�WtFK�FiF�NӏFK�EҧQ�55+Ĉ�Fy�WKӇ�SKiW�
VLQK�Wӯ�ÿy�Fy�FiF�SKѭѫQJ�iQ�[ӱ�Oê�UӫL�UR�NӏS�WKӡL�

STT 6ӕ�1JKӏ�TX\ӃW 1Jj\�EDQ�KjQK 1ӝL�GXQJ�FKtQK

+RҥW�ÿӝQJ�FӫD�FiF�Ӫ\�EDQ�WUӵF�WKXӝF�+Ĉ47���Ӫ\�EDQ�TXҧQ�Oê�UӫL�UR�%5&�
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� �����14�%5& ���������� �♦ 7K{QJ�TXD�EiR�FiR�FұS�QKұW�Yj�Uj�VRiW�ÿӏQK�Nu�4��������EDR�JӗP��&ұS�QKұW�
WuQK�KuQK�WKӵF�KLӋQ�FiF�\rX�FҫX�FӫD�8%�4/55�WҥL�Nu�KӑS�4��������7ә�FKӭF�
WKӵF�KLӋQ�FKtQK�ViFK�TXҧQ�Oê�UӫL�UR��JLiP�ViW�NKҭX�Yӏ�UӫL�UR��FұS�QKұW�KҥQ�PӭF�
UӫL�UR�ÿӏQK�Nu��TXҧQ�Oê��Uj�VRiW�WUҥQJ�WKiL��FKLӃQ�OѭӧF�ÿӕL�YӟL�FiF�ORҥL�UӫL�UR�WUӑQJ�
\ӃX�FӫD�QJkQ�KjQJ��ĈiQK�JLi�WiF�ÿӝQJ�FӫD�WKD\�ÿәL�FiF�YăQ�EҧQ�SKiS�OXұW�ÿӃQ�
7HFKFRPEDQN

�♦ 9Ӆ�.LӇP�WUD�VӭF�FKӏX�ÿӵQJ�YӅ�YӕQ��\rX�FҫX�KRjQ�WKLӋQ��WURQJ�ÿy�WұS�WUXQJ�YjR�
YLӋF�Uj�VRiW�WiF�ÿӝQJ�ÿӃQ�FiF�FKӍ�Vӕ�FӫD�7&%�Yj�NӃ�KRҥFK�KjQK�ÿӝQJ

�♦ 9Ӆ�F{QJ�WiF�TXҧQ�WUӏ�UӫL�UR�KRҥW�ÿӝQJ��\rX�FҫX�WLӃS�WөF�QkQJ�FDR�F{QJ�WiF�TXҧQ�
WUӏ�UӫL�UR�KRҥW�ÿӝQJ�Yj�FKӫ�ÿӝQJ�ÿҭ\�PҥQK�WULӇQ�NKDL�NKXQJ�4755�KRҥW�ÿӝQJ�
WURQJ�FiF�F{QJ�YLӋF�NLQK�GRDQK�KҵQJ�QJj\��ÿһF�ELӋW�Oj�WURQJ�YLӋF�WKLӃW�NӃ��FXQJ�
FҩS�FiF�VҧQ�SKҭP��RIIHULQJV�KRһF�ӭQJ�GөQJ�FiF�KӋ�WKӕQJ�F{QJ�QJKӋ�

STT 6ӕ�1JKӏ�TX\ӃW 1Jj\�EDQ�KjQK 1ӝL�GXQJ�FKtQK

Ӫ\�EDQ�QKkQ�Vӵ��125&2�

1KҵP�WKX�K~W��SKiW�WULӇQ�Yj�JLӳ�FKkQ�QKkQ�WjL��8ӹ�EDQ�1KkQ�Vӵ�ÿm�FKӫ�ÿӝQJ�QJKLrQ�
FӭX��WKDP�PѭX�Wѭ�YҩQ�Yj�ÿӅ�[XҩW�FKR�+ӝL�ÿӗQJ�4XҧQ�WUӏ�YӅ�NӃ�KRҥFK�KjQK�ÿӝQJ�
QKkQ�Vӵ�QăP�����������QKҩW�TXiQ�YӟL�Oӝ�WUuQK�WKӵF�KLӋQ�FKLӃQ�OѭӧF�FKXQJ�FӫD�QJkQ�
KjQJ����������ÿӗQJ�WKӡL�FǊQJ�KѭӟQJ�WӟL�WKӵF�KLӋQ�WKjQK�F{QJ�FKLӃQ�OѭӧF�1KkQ�Vӵ�

9Ӆ�&KLӃQ�OѭӧF�1KkQ�Vӵ����������

125&2�ÿm�Wә�FKӭF�ED������SKLrQ�KӑS�ÿӇ� WUDR�ÿәL�YӅ�&KLӃQ� OѭӧF�1KkQ�Vӵ�Yj�.Ӄ�
KRҥFK�KjQK�ÿӝQJ�QKkQ�Vӵ�QăP������������

&KLӃQ�OѭӧF�1KkQ�Vӵ�NKҷQJ�ÿӏQK�����7KX�K~W�QKkQ�WjL�KjQJ�ÿҫX�����;k\�GӵQJ�QăQJ�
OӵF�WKӵF�WKL�WKjQK�F{QJ�YѭӧW�WUӝL�FKLӃQ�OѭӧF�FӫD�1JkQ�KjQJ�����*Lӳ�FKkQ�QKkQ�WjL�
WӕW�Fy�QăQJ�OӵF�Yj�KLӋX�TXҧ�F{QJ�YLӋF�FǊQJ�QKѭ�SK��KӧS�YӟL�YăQ�KyD�Wә�FKӭF�FӫD�
1JkQ�KjQJ�

125&2�FǊQJ�ÿm�Wѭ�YҩQ�Yj�WKDP�JLD�[k\�GӵQJ�.KXQJ�TXҧQ�WUӏ�1JXӗQ�1KkQ�OӵF��YӟL�
Fѫ�FKӃ�JLiP�ViW�TXҧQ�WUӏ�ÿLӅX�KjQK�FҩS�FDR�FӫD��+Ĉ47��&Kӫ�WӏFK�+Ĉ47�WӟL�FҩS�TXҧQ�
Oê�ÿLӅX�KjQK�Oj�7әQJ�*LiP�ÿӕF��*LiP�ÿӕF�.KӕL�WURQJ�FiF�KRҥW�ÿӝQJ�QKkQ�Vӵ��JyS�
SKҫQ�PDQJ�OҥL�Vӵ�WKjQK�F{QJ�YѭӧW�WUӝL�WURQJ�YLӋF�WKӵF�WKL�FKLӃQ�OѭӧF�FӫD�1JkQ�KjQJ��

9Ӆ�.Ӄ�KRҥFK�KjQK�ÿӝQJ�1KkQ�Vӵ����������

.Ӄ�KRҥFK�KjQK�ÿӝQJ�QKkQ�Vӵ�WәQJ�WKӇ�����������Yj�NӃ�KRҥFK�QKkQ�Vӵ�QăP������
Oj�QӝL�GXQJ�OX{Q�ÿѭӧF�FK~�WUӑQJ�Yj�ÿѭӧF�WKHR�G}L�ÿӏQK�NǤ�ÿӇ�Fy�WKӇ�WKDP�YҩQ�+ӝL�
ÿӗQJ�4XҧQ� WUӏ� UD�TX\ӃW� ViFK�NӏS� WKӡL�� QKҵP� WKX�K~W�� SKiW� WULӇQ�Yj�JLӳ�FKkQ�QKkQ�
WjL��&ө�WKӇ��FiF�KRҥW�ÿӝQJ�QkQJ�FDR�WKѭѫQJ�KLӋX�WX\ӇQ�GөQJ�ÿѭӧF�WăQJ�FѭӡQJ�Wә�
FKӭF�QKҵP�WKX�K~W�QKӳQJ�QKkQ�WjL�KjQJ�ÿҫX�WURQJ�QѭӟF�Yj�QѭӟF�QJRjL��6LQJDSRUH��
/RQGRQ��&DOLIRUQLD��ӣ�FiF�OƭQK�YӵF�Gӳ�OLӋX��F{QJ�QJKӋ��Vӕ�KyD�Yj�OӵF�OѭӧQJ�Wѭ�YҩQ�
NKiFK�KjQJ�ѭX�WLrQ��[k\�GӵQJ�FiF�FKѭѫQJ�WUuQK�SKiW�WULӇQ�OmQK�ÿҥR�WәQJ�WKӇ��WiL�WKLӃW�
NӃ�OҥL�FiF�SKkQ�NK~F�QKkQ�WjL��Uj�VRiW�Yj�OjP�PӟL�OҥL�FiF�FKѭѫQJ�WUuQK�OѭѫQJ�WKѭӣQJ�
	�ÿmL�QJӝ�QJҳQ�KҥQ��GjL�KҥQ«�KѭӟQJ�WӟL�QkQJ�FDR�Yj�PDQJ�OҥL�WUҧL�QJKLӋP�JҳQ�Ey�
Yj�Wӵ�KjR�YӟL�1JkQ�KjQJ���1J{L�QKj�FӫD�QKӳQJ�1KkQ�WjL�KjQJ�ÿҫX�WUrQ�WKӏ�WUѭӡQJ�

&Kӫ�WӏFK�8ӹ�EDQ�1KkQ�Vӵ�

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD��
±�7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS

7KjQK�YLrQ�Ӫ\�EDQ�1KkQ�Vӵ

ÐQJ��+ӗ�+�QJ�$QK�
±�&Kӫ�WӏFK�+Ĉ47

ÐQJ�-HQV�/RWWQHU��
±�7әQJ�*LiP�ÿӕF

%j�'DQJ�1LNNL�0\�4X\HQ��
±�*LiP�ÿӕF�.KӕL�4711/

�

�

�

��������%%+	1
4�125&2

��������125&
2�7&%

��������125&
2�7&%

����������

����������

����������

�♦ 7KӕQJ�QKҩW�&KLӃQ�OѭӧF�QKkQ�Vӵ�Yj�0DVWHU�SODQ�WKӵF�KLӋQ�WURQJ�Oӝ�WUuQK�Wӯ�QăP�
������������Yj�ÿӅ�[XҩW�FӫD�.KӕL�TXҧQ�WUӏ�QJXӗQ�QKkQ�OӵF�YӅ�FiF�NӃ�KRҥFK�WUӑQJ�
WkP�QăP������ÿӫ�ÿLӅX�NLӋQ�ÿӇ�ÿL�YjR�WULӇQ�NKDL

�♦ .KӕL�TXҧQ�WUӏ�QJXӗQ�QKkQ�OӵF�WKӵF�KLӋQ�&KXҭQ�KyD��+Ӌ�WKӕQJ�KyD�ÿӇ�VҹQ�VjQJ�
7ӵ�ÿӝQJ�KyD�WUrQ�QӅQ�WҧQJ�YӳQJ�FKҳF�ÿҧP�EҧR�WKӵF�WKL�FKLӃQ�OѭӧF�QKkQ�Vӵ�
WKjQK�F{QJ

�♦ 7әQJ�*LiP�ÿӕF� Yj�*LiP�ÿӕF� FiF�.KӕL� FK~� WUӑQJ� YjR� YLӋF� WUX\ӅQ� WK{QJ� WӟL�
&%19��WҥR�QLӅP�WLQ�Yj�ÿӝQJ�OӵF�ÿӇ�&%19�WLQ�WѭӣQJ�WLӃS�WөF�SKiW�WULӇQ�EҧQ�WKkQ��
OjP�YLӋF�KLӋX�TXҧ�Yj�JҳQ�Ey�YӟL�Wә�FKӭF�

�♦ *KL�QKұQ�Yj�ÿiQK�JLi�FDR�Qӛ�OӵF�WKӵF�KLӋQ�FiF�KRҥW�ÿӝQJ�ÿm�ÿѭӧF�ÿһW�UD�WURQJ�
NӃ�KRҥFK�������.KӕL�TXҧQ�WUӏ�QJXӗQ�QKkQ�OӵF�WLӃS�WөF�ÿҧP�EҧR�WKӵF�KLӋQ�WKHR�
ÿ~QJ�WLӃQ�ÿӝ��FK~�WUӑQJ�YLӋF�QkQJ�FDR�QăQJ�OӵF�FӫD�+5%3�Yj�FiF�(93�FKR�
FiF�SKkQ�NK~F�QKkQ�WjL�FKӫ�FKӕW

�♦ %ә�VXQJ�SKҧQ�KӗL�FӫD�&%19�YӅ�FiF�KRҥW�ÿӝQJ��WtQK�QăQJ�PӟL�FӫD�+5�ÿm�JyS�
SKҫQ�FӫQJ�Fӕ�(93�FӫD�&%19�FKѭD�WURQJ�FiF�EiR�FiR�ÿӏQK�NǤ�FӫD�.KӕL�TXҧQ�
WUӏ�QJXӗQ�QKkQ�OӵF�ÿҧP�EҧR�JKL�QKұQ�SKҧQ�KӗL�Yj�FKӍQK�VӱD�SK��KӧS�YӟL�QKX�
FҫX�Wӯ�&%19

�♦ 7K{QJ�TXD�.KXQJ�4XҧQ�WUӏ�QJXӗQ�QăQJ�OӵF�Yj�FiF�FҩX�SKҫQ��WKӵF�KLӋQ�YLӋF�
JLiP�ViW�Yj�TXҧQ�WUӏ�FiF�KRҥW�ÿӝQJ�QKkQ�Vӵ�WK{QJ�TXD���OƭQK�YӵF�1KkQ�Vӵ�WUӑQJ�
\ӃX��7KX�K~W�Yj�7X\ӇQ�GөQJ��4XҧQ�Oê�+LӋX�TXҧ��ĈjR�WҥR�SKiW�WULӇQ��*KL�QKұQ�
7UDR�WKѭӣQJ�Yj�'ӏFK�Yө�QKkQ�Vӵ��Yj���WUө�FӝW�QӅQ�WҧQJ��1KkQ�WjL�Yj�SKiW�WULӇQ�
Wә�FKӭF��9ăQ�KyD�Wә�FKӭF�Yj�7UҧL�QJKLӋP�QKkQ�YLrQ��&{QJ�QJKӋ�Yj�Gӳ�OLӋX���
7KjQK� OұS� Wә�Gӵ�iQ� WKӵF�KLӋQ� WURQJ��� WKiQJ� WӟL�ÿӇ��;k\�GӵQJ�Eӝ�FKӍ�Vӕ�ÿR�
OѭӡQJ�FiF�PөF�WLrX�FKLӃQ�OѭӧF�1KkQ�Vӵ��+Ӌ�WKӕQJ�KyD�9DL�WUz�WUiFK�QKLӋP�
�5$&,���FӫD�FiF�ErQ�OLrQ�TXDQ��4X\�KRҥFK�KӋ�WKӕQJ�WKҭP�TX\ӅQ��ӫ\�TX\ӅQ��
&KXҭQ�KyD��ÿѫQ�JLҧQ�KyD�KӋ�WKӕQJ�YăQ�EҧQ�KLӋQ�WҥL�Yj�WjL�OLӋX�WUX\ӅQ�WK{QJ�
ÿjR�WҥR�QӝL�Eӝ��

�♦ 7K{QJ�TXD�QӝL�GXQJ�WUuQK�Ej\�YӅ�FұS�QKұW�FKLӃQ�OѭӧF�1KkQ�Vӵ�Yj�Eӝ�FKӍ�Vӕ�
ÿR�OѭӡQJ�WURQJ�SKҥP�YL�Gӵ�iQ�.KXQJ�4XҧQ�WUӏ�QJXӗQ�QăQJ�OӵF��.KӕL�TXҧQ�WUӏ�
QJXӗQ�QKkQ�OӵF�WKӵF�KLӋQ�WULӇQ�NKDL�ÿR�OѭӡQJ�Yj�EiR�FiR�ÿӏQK�NǤ�FiF�FKӍ�Vӕ�
FKLӃQ�OѭӧF�1KkQ�Vӵ

�♦ 7K{QJ�TXD�.Ӄ�KRҥFK�1KkQ�Vӵ�WәQJ�WKӇ�������.KӕL�TXҧQ�WUӏ�QJXӗQ�QKkQ�OӵF�[k\�
GӵQJ�KӋ�WKӕQJ�EiR�FiR�WѭѫQJ�ӭQJ�ÿӇ�WKHR�G}L�YLӋF�WULӇQ�NKDL��JKL�QKұQ�SKҧQ�
KӗL�WUҧL�QJKLӋP�Wӯ�&%19�Yj�%iR�FiR�ÿӏQK�NǤ�YӟL�FiF�(93�2IIHULQJ��SKӕL�KӧS�YӟL�
&{QJ�ÿRjQ�Uj�VRiW�	�ÿiQK�JLi�FiF�FKtQK�ViFK�FǊ��QKӓ�Oҿ��NK{QJ�FzQ�SK��KӧS�
YӟL�ÿLӅX�NLӋQ�KLӋQ�WҥL�ÿӇ�ORҥL�Eӓ�QӃX�FҫQ�WKLӃW��WULӇQ�NKDL�KRҥW�ÿӝQJ�QkQJ�FDR�
WUҧL�QJKLӋP�&%19�WҥL�FiF�9ăQ�SKzQJ�KLӋQ�ÿҥL�PӟL���FҫQ�FkQ�EҵQJ�JLӳD�WҥR�WUҧL�
QJKLӋP�WӕW�FKR�&%19�Yj�ÿҧP�EҧR�WtQK�Nӹ�OXұW

�♦ %ҳW�ÿҫX�Gӵ�iQ�P{�KuQK�WUѭӡQJ�ĈҥL�KӑF�7HFKFRPEDQN�WURQJ�QăP������ÿӇ�FKӫ�
ÿӝQJ�QkQJ�FҩS�NKҧ�QăQJ�Wӵ�ÿjR�WҥR�FӫD�7HFKFRPEDQN�

STT 6ӕ�1JKӏ�TX\ӃW 1Jj\�EDQ�KjQK 1ӝL�GXQJ�FKtQK

+RҥW�ÿӝQJ�FӫD�FiF�Ӫ\�EDQ�WUӵF�WKXӝF�+Ĉ47���Ӫ\�EDQ�QKkQ�Vӵ��125&2�

���(93��ĈͣQK�Yͣ�JLi�WUͣ�FiQ�Eͱ�QKkQ�YLrQ����+5%3��%ͱ�SKͅQ�Ẃ�Y̽Q�KR̹W�ÿͱQJ�QKkQ�VΉ
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7XәL

ĈѭӧF�Eә�QKLӋP�Oj�WKjQK�YLrQ�%.6�Wӯ�

��

�������

7XәL

ĈѭӧF�Eә�QKLӋP�Oj�WKjQK�YLrQ�%.6�Wӯ�

��

�������

7XәL

ĈѭӧF�Eә�QKLӋP�Oj�WKjQK�YLrQ�%.6�Wӯ�

ÔQJ�+2¬1*�+8<�7581*
7UѭӣQJ�%DQ�.LӇP�VRiW�
NLrP�WKjQK�YLrQ�FKX\rQ�WUiFK

ÐQJ�0$*�5(5�62&�2(&�
520$8&+�+$11(6
TKjQK�YLrQ

+RҥW�ÿӝQJ�FӫD�%DQ�.LӇP�VRiW

%j�%Ô,�7+ӎ�+Ӗ1*�0$,

7KjQK�YLrQ�FKX\rQ�WUiFK

7K{QJ�WLQ�YӅ�%DQ�.LӇP�VRiW

.LQK�QJKLӋP

ÐQJ�+RjQJ�+X\�7UXQJ� ÿm� Fy� QKLӅX� QăP� NLQK� QJKLӋP�
OjP� YLӋF� WURQJ� OƭQK� YӵF� QJkQ� KjQJ� Yj� ÿҧP� QKLӋP�
QKLӅX�Yӏ�WUt�TXҧQ�Oê�WҥL�1JkQ�KjQJ�1Kj�QѭӟF�9LӋW�1DP��
7HFKFRPEDQN��7ӯ� WKiQJ���������ÿӃQ�QD\�� {QJ�+RjQJ�
+X\� 7UXQJ� Oj� 7UѭӣQJ� %DQ� NLӇP� VRiW� NLrP� WKjQK� YLrQ�
FKX\rQ�WUiFK�7HFKFRPEDQN�

%ҵQJ�FҩS

ÐQJ�WӕW�QJKLӋS�7KҥF�Vƭ�NLQK�WӃ�FKX\rQ�QJjQK�QJkQ�KjQJ�
WҥL�7UѭӡQJ�ĈҥL�KӑF�.LQK�WӃ�TXӕF�GkQ�Yj�&ӱ�QKkQ�NLQK�WӃ�
FKX\rQ�QJjQK�NӃ�WRiQ�WҥL�+ӑF�9LӋQ�7jL�FKtQK��

.LQK�QJKLӋP

ÐQJ�0DJ�5HU�6RF�2HF�5RPDXFK�+DQQHV�Fy�QKLӅX�QăP�
NLQK�QJKLӋP�OjP�YLӋF�WURQJ�OƭQK�YӵF�WjL�FKtQK�QJkQ�KjQJ�
Yj� ÿҧP�QKLӋP� FiF� Yӏ� WUt� TXҧQ� Oê� TXDQ� WUӑQJ� WҥL� FiF� Wә�
FKӭF�WjL�FKtQK��GRDQK�QJKLӋS�OӟQ��7ӯ�WKiQJ��������ÿӃQ�
QD\��ÐQJ�0DJ�5HU�6RF�2HF�5RPDXFK�+DQQHV�Oj�WKjQK�
YLrQ�%DQ�NLӇP�VRiW�7HFKFRPEDQN�

%ҵQJ�FҩS

ÐQJ� WӕW� QJKLӋS� 7KҥF� Vӻ� 4XҧQ� WUӏ� NLQK� GRDQK� FKX\rQ�
QJjQK� 7jL� FKtQK�� 1JkQ� KjQJ� Yj� 7LӃS� WKӏ� WҥL� ĈҥL� KӑF�
.ODJHQIXUW��&ӝQJ�+zD�ÈR�

.LQK�QJKLӋP

%j�%�L�7Kӏ�+ӗQJ�0DL�Fy�QKLӅX�QăP�NLQK�QJKLӋP�OjP�YLӋF�
WURQJ�OƭQK�YӵF�WjL�FKtQK�NӃ�WRiQ��7ӯ�WKiQJ���������ÿӃQ�
���������Ej�Oj�WKjQK�YLrQ�%DQ�NLӇP�VRiW�7HFKFRPEDQN��
7ӯ���������ÿӃQ�QD\��Ej�Oj�WKjQK�YLrQ�%DQ�NLӇP�VRiW�Yj�
WKjQK�YLrQ�FKX\rQ�WUiFK�%DQ�NLӇP�VRiW�7HFKFRPEDQN�

%ҵQJ�FҩS

%j�WӕW�QJKLӋS�&ӱ�QKkQ�FKX\rQ�QJjQK�.Ӄ�WRiQ�WҥL�7UѭӡQJ�
ĈҥL�KӑF�7jL�&KtQK�.Ӄ�WRiQ�

1KLӋP�Yө��TX\ӅQ�KҥQ�FӫD�%DQ�.LӇP�VRiW�

�♦ *LiP�ViW�YLӋF�WXkQ�WKӫ�FiF�TX\�ÿӏQK�3KiS�OXұW�
Yj�ĈLӅX�OӋ�QJkQ�KjQJ�WURQJ�F{QJ�WiF�TXҧQ�WUӏ��
ÿLӅX�KjQK�1JkQ�KjQJ

�♦ 7KӵF�KLӋQ�FKӭF�QăQJ�NLӇP�WRiQ�QӝL�Eӝ�ÿӕL�YӟL�
KӋ� WKӕQJ�QJkQ�KjQJ�Yj�FiF�F{QJ� W\�FRQ��EDR�
JӗP�[HP�[pW�KLӋX�TXҧ�KRҥW�ÿӝQJ�FӫD�KӋ�WKӕQJ�
NLӇP�VRiW�QӝL�Eӝ

�♦ 7KҭP�ÿӏQK�EiR�FiR�WjL�FKtQK���WKiQJ�ÿҫX�QăP�
Yj�KjQJ�QăP�FӫD�QJkQ�KjQJ

�♦ 7KӵF� KLӋQ� YLӋF� NLӇP� WUD�� JLiP� ViW� � WKHR� TX\�
ÿӏQK� SKiS� OXұW�� ĈLӅX� OӋ� QJkQ� KjQJ� NKL� Fy� ÿӅ�
QJKӏ�FӫD�&ѫ�TXDQ�Fy�WKҭP�TX\ӅQ�Yj�KRһF�FӫD�
Fә�ÿ{QJ�QKyP�Fә�ÿ{QJ�OӟQ

�♦ 7KӵF�KLӋQ�QKLӋP�Yө��TX\ӅQ�KҥQ�NKiF�WKHR�TX\�
ÿӏQK�SKiS�OXұW�Yj�ĈLӅX�OӋ�QJkQ�KjQJ�

1JX\rQ�WҳF�KRҥW�ÿӝQJ��SKӕL�KӧS�JLӳD�%DQ�.LӇP�
VRiW�YӟL�%DQ�/mQK�ÿҥR�QJkQ�KjQJ

�♦ %DQ�.LӇP�VRiW�KRҥW�ÿӝQJ�WKHR�QJX\rQ�WҳF�ÿӝF�
OұS��ÿӗQJ�WKӡL�SKӕL�KӧS�FKһW�FKӁ�YӟL�%DQ�/mQK�
ÿҥR� QJkQ� KjQJ� WURQJ� F{QJ� WiF� TXҧQ� WUӏ�� ÿLӅX�
KjQK�KRҥW�ÿӝQJ�QJkQ�KjQJ�QKҵP�QJăQ�QJӯD��
SKiW�KLӋQ�Yj�[ӱ� Oê�GӭW�ÿLӇP�FiF� WӗQ� WҥL� WURQJ�
KRҥW�ÿӝQJ��JyS�SKҫQ�QkQJ�FDR�QăQJ� OӵF�FӫD�
KӋ�WKӕQJ�NLӇP�VRiW�QӝL�Eӝ��KRjQ�WKLӋQ�FiF�TX\�
ÿӏQK��TX\�WUuQK��VҧQ�SKҭP��TXҧQ�WUӏ�UӫL�UR�WURQJ�
NLQK�GRDQK�Yj�QkQJ�FDR�QăQJ�OӵF�TXҧQ�WUӏ�ÿLӅX�
KjQK�FӫD�KӋ�WKӕQJ�

�♦ +ӝL�ÿӗQJ�TXҧQ�WUӏ��%DQ�/mQK�ÿҥR�QJkQ�KjQJ�JKL�
QKұQ�Yj�FKӫ�ÿӝQJ�Wә�FKӭF��FKӍ�ÿҥR�NKҳF�SKөF�
FiF�WӗQ�WҥL�ÿѭӧF�%DQ�.LӇP�VRiW�Yj�.LӇP�WRiQ�
QӝL�Eӝ�QKұQ�GLӋQ�SKiW�KLӋQ�Yj�NLӃQ�QJKӏ�[ӱ�Oê��
ÿӗQJ�WKӡL�WҥR�ÿLӅX�NLӋQ�ÿӇ�%DQ�.LӇP�VRiW�WKӵF�
KLӋQ�QKLӋP�Yө�
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+RҥW�ÿӝQJ�FӫD�%DQ�.LӇP�VRiW�QăP����� 
.ӃW�TXҧ�FӫD�FiF�FXӝF�KӑS�FӫD�%DQ�.LӇP�VRiW

�

�

�

�

��������14%.6�

��������14%.6�

��������14%.6�
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����������
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�♦ ;HP�[pW�Yj�WK{QJ�TXD�EiR�FiR�YӅ�NӃW�TXҧ�KRҥW�ÿӝQJ�FӫD�
.71%�4Xê�,�������FiF�Wӹ�OӋ�DQ�WRjQ�WURQJ�KRҥW�ÿӝQJ��
QJkQ�KjQJ

�♦ ;HP�[pW�NӃW�TXҧ�JLiP�ViW�KRҥW�ÿӝQJ�FҩS�WtQ�GөQJ��SKL�WtQ�GөQJ�
YӟL�NKiFK�KjQJ�WKXӝF�GLӋQ�SKr�GX\ӋW�FӫD�+Ĉ47�

�♦ ;HP�[pW�Yj�WK{QJ�TXD�QӝL�GXQJ�EiR�FiR�FӫD�%.6�WҥL�Ĉ+Ĉ&Ĉ�
Yj�FiF�WjL�OLӋX�OLrQ�TXDQ�

�♦ ;HP�[pW�Yj�WK{QJ�TXD�EiR�FiR�YӅ�NӃW�TXҧ�KRҥW�ÿӝQJ��
FӫD�.71%�4Xê�,,�������FiF�Wӹ�OӋ�DQ�WRjQ�WURQJ�KRҥW�ÿӝQJ��
QJkQ�KjQJ�

�♦ ;HP�[pW�NӃW�TXҧ�JLiP�ViW�KRҥW�ÿӝQJ�FҩS�WtQ�GөQJ���
SKL�WtQ�GөQJ�YӟL�NKiFK�KjQJ�WKXӝF�GLӋQ�SKr�GX\ӋW�FӫD�+Ĉ47��

�♦ ;HP�[pW�Yj�WK{QJ�TXD�EiR�FiR�YӅ�NӃW�TXҧ�KRҥW�ÿӝQJ�FӫD�
.71%�4Xê�,,,�������FiF�Wӹ�OӋ�DQ�WRjQ�WURQJ�KRҥW�ÿӝQJ��
QJkQ�KjQJ

�♦ ;HP�[pW�NӃW�TXҧ�JLiP�ViW�KRҥW�ÿӝQJ�FҩS�WtQ�GөQJ��SKL�WtQ�GөQJ�
YӟL�NKiFK�KjQJ�WKXӝF�GLӋQ�SKr�GX\ӋW�FӫD�+Ĉ47�

�♦ ;HP�[pW�ÿӅ�[XҩW�VӱD�ÿәL��EDQ�KjQK�YăQ�EҧQ�OLrQ�TXDQ�WӟL��
KRҥW�ÿӝQJ�FӫD�.71%�

�♦ ;HP�[pW�Yj�WK{QJ�TXD�EiR�FiR�YӅ�NӃW�TXҧ�KRҥW�ÿӝQJ�FӫD�
.71%�4Xê�,9�������FiF�Wӹ�OӋ�DQ�WRjQ�WURQJ�KRҥW�ÿӝQJ��
QJkQ�KjQJ

�♦ ;HP�[pW�NӃW�TXҧ�JLiP�ViW�KRҥW�ÿӝQJ�FҩS�WtQ�GөQJ��SKL�WtQ�GөQJ�
YӟL�NKiFK�KjQJ�WKXӝF�GLӋQ�SKr�GX\ӋW�FӫD�+Ĉ47

�♦ ;HP�[pW�Yj�WK{QJ�TXD�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�FӫD�.71%�
QăP������Yj�NӃ�KRҥFK�.71%�QăP�����

STT 6ӕ�1JKӏ�TX\ӃW 1Jj\�EDQ�KjQK 1ӝL�GXQJ�FKtQK

*LӟL�WKLӋX�%DQ�/mQK�ÿҥR

7LӃQ� Vƭ� /RWWQHU� ÿѭӧF� Eә� QKLӋP� OjP� 7әQJ� *LiP� ÿӕF�
7HFKFRPEDQN�YjR�QJj\����WKiQJ���QăP������

7UѭӟF�NKL�JLD�QKұS�7HFKFRPEDQN��7LӃQ�Vƭ�/RWWQHU�Oj�3Ky�
&Kӫ�WӏFK�ÿLӅX�KjQK�&ҩS�FDR�WҥL�1JkQ�KjQJ�7KѭѫQJ�PҥL�
6LDP��7KiL�/DQ��WURQJ���QăP��7URQJ�QKLӋP�NǤ�FӫD�PuQK�
WҥL�6LDP��{QJ�ÿҧP�QKkQ�FiF�Yӏ� WUt�ÿLӅX�KjQK�FKӫ�FKӕW�
QKѭ�*LiP� ÿӕF� &KLӃQ� OѭӧF��*LiP� ÿӕF� &KX\ӇQ� ÿәL� Yj�
*LiP�ÿӕF�'ӳ�OLӋX���WKLӃW�NӃ�Yj�ÿLӅX�SKӕL�FKѭѫQJ�WUuQK�
FKX\ӇQ�ÿәL�Nӻ�WKXұW�Vӕ�FӫD�QJkQ�KjQJ�KѭӟQJ�WӟL�NKiFK�
KjQJ�Oj�WUӑQJ�WkP��&ѭѫQJ�Yӏ�JҫQ�QKҩW�Pj�{QJ�QҳP�JLӳ�
WҥL�1JkQ�KjQJ�7KѭѫQJ�PҥL�6LDP�Oj�*LiP�ÿӕF�7jL�FKtQK�

ÐQJ�-(16�/2771(5
7әQJ�*LiP�ÿӕF

Ban Lãnh đạo Techcombank quy 
tụ các lãnh đạo có kinh nghiệm 
dày dặn và năng lực vượt trội để 
dẫn dắt việc thực thi hiệu quả 
các mục tiêu chiến lược trên 
hành trình chuyển đổi mạnh mẽ 
của ngân hàng trong giai đoạn 
2021-25.

7LӃQ�Vƭ�/RWWQHU�EҳW�ÿҫX�Vӵ�QJKLӋS�FӫD�PuQK�YӟL�&{QJ�W\�
0F.LQVH\�	�&RPSDQ\�YjR�QăP������ WҥL�ĈӭF��QѫL�{QJ�
ÿѭӧF�Eә�QKLӋP�OjP�*LiP�ÿӕF�+ӧS�GDQK��3DUWQHU��QăP�
������ÐQJ�FKX\ӇQ�ÿӃQ� OjP�YLӋF� WҥL�0DOD\VLD�YjR�QăP�
�����Yj�6LQJDSRUH�YjR�QăP�������QѫL�{QJ�Oj�*LiP�ÿӕF�
+ӧS�GDQK�&ҩS�FDR��6HQLRU�3DUWQHU��GүQ�GҳW�KRҥW�ÿӝQJ�
GӏFK�Yө�WjL�FKtQK�FӫD�0F.LQVH\�WҥL�NKX�YӵF�$6($1�FKR�
ÿӃQ�QăP�������ÐQJ�ÿӗQJ�WKӡL�OmQK�ÿҥR�+LӋS�KӝL�4XҧQ�
Oê�5ӫL�UR�&KkX�È�7KiL�%uQK�'ѭѫQJ�Yj�Oj�WKjQK�YLrQ�FӫD�
Ӫ\�EDQ�4XҧQ�Oê�&KkX�È�7KiL�%uQK�'ѭѫQJ��7ӯ�QăP������
ÿӃQ�QăP�������7LӃQ�Vƭ�/RWWQHU� Oj�*LiP�ÿӕF�+ӧS�GDQK�
FҩS�FDR�Yj�*LiP�ÿӕF�ĈLӅX�KjQK�FӫD�7ұS�ÿRjQ�%RVWRQ�
&RQVXOWLQJ�*URXS�WҥL�6LQJDSRUH��OmQK�ÿҥR�FiF�KRҥW�ÿӝQJ�
GӏFK�Yө�WjL�FKtQK�WUrQ�WRjQ�Eӝ�NKX�YӵF�$6($1�

7LӃQ�Vƭ�/RWWQHU�Fy�EҵQJ�7LӃQ�Vƭ�.LQK�WӃ�WҥL�ĈҥL�KӑF�&{QJ�
QJKӋ� 'UHVGHQ�� ĈӭF�� Yj� Fy� EҵQJ� .LQK� WӃ� FӫD� ĈҥL� KӑF�
%RQQ��ĈӭF�

�

�

�

ÐQJ�+RjQJ�+X\�7UXQJ

%j�%�L�7Kӏ�+ӗQJ�0DL�

ÐQJ�0DJ�5HU�6RF�2HF�
5RPDXFK�+DQQHV

7UѭӣQJ�%.6�NLrP�
WKjQK�YLrQ�FKX\rQ�WUiFK

7KjQK�YLrQ�FKX\rQ�WUiFK

7KjQK�YLrQ�%.6

����������

����������

����������

��

��

��

����

����

����

STT 7KjQK�YLrQ�%.6 &KӭF�Yө
1Jj\�EҳW�ÿҫX�Oj
WKjQK�YLrQ�%.6�

QKLӋP�NǤ����������

6ӕ�EXәL�KӑS�
%.6�WKDP�Gӵ

7ӹ�OӋ� 
WKDP�Gӵ�KӑS

%DQ�.LӇP�VRiW�7HFKFRPEDQN�QKLӋP�NǤ������±�������JӗP����WKjQK�YLrQ��WURQJ�ÿy�Fy����WKjQK�YLrQ�FKX\rQ�WUiFK�Yj����
WKjQK�YLrQ�NLrP�QKLӋP��7ӹ�OӋ�WKDP�Gӵ�FiF�FXӝF�KӑS�FӫD�FiF�WKjQK�YLrQ�%DQ�.LӇP�VRiW�WURQJ�QăP������QKѭ�VDX�

+RҥW�ÿӝQJ�FӫD�%DQ�.LӇP�VRiW�WURQJ�QăP�����
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ÐQJ�3K�QJ�4XDQJ�+ѭQJ�Fy�QKLӅX�QăP�NLQK�QJKLӋP�OmQK�ÿҥR�
WURQJ�QJjQK�WjL�FKtQK��QJkQ�KjQJ��{QJ�WӯQJ�JLӳ�QKLӅX�Yӏ�WUt�NKiF�
QKDX�ӣ�QKLӅX�QJkQ�KjQJ�TXӕF�WӃ�QKѭ�*LiP�ÿӕF�9ұQ�+jQK�Yj�
&{QJ�QJKӋ�WҥL�1JkQ�KjQJ�$%1�$052�9LӋW�1DP�Yj�ĈӕL�WiF�NLQK�
GRDQK� WҥL�1JkQ�KjQJ�1DWLRQDO�$XVWUDOLD� /RQGRQ��ÐQJ�3K�QJ�
4XDQJ�+ѭQJ�JLD�QKұS�7HFKFRPEDQN�Wӯ�WKiQJ��������ӣ�Yӏ� WUt�
*LiP�ÿӕF�.KӕL�9ұQ�KjQK�Yj�&{QJ�QJKӋ��VDX�ÿy�ÿѭӧF�Eә�QKLӋP�
OjP�*LiP�ÿӕF�.KӕL�%iQ�KjQJ�Yj�.rQK�SKkQ�SKӕL��6	'���*LiP�
ÿӕF�.KӕL�7ѭ� YҩQ�7jL� FKtQK� Yj�'ӏFK� Yө� .KiFK� KjQJ� � �&6$���
*LiP�ÿӕF�ĈLӅX�KjQK�Yj�3Ky�7әQJ�*LiP�ÿӕF��*LiP�ÿӕF�.KӕL�
.KiFK�KjQJ�'RDQK�QJKLӋS�

ÐQJ�WӕW�QJKLӋS�EҵQJ�7KҥF�Vӻ�.LQK�WӃ�TXӕF�WӃ�FӫD�ĈҥL�KӑF�%DQJ�
:DVKLQJWRQ�6WDWH��+RD�.Ǥ��Yj�EҵQJ�&ӱ�QKkQ�QJjQK�&177�WҥL�
ĈҥL�KӑF�%iFK�.KRD��9LӋW�1DP�

ÐQJ�3+Ô1*�48$1*�+Ѭ1*
3Ky�7әQJ�*LiP�ÿӕF�NLrP 
*LiP�ÿӕF�.KӕL�NKiFK�KjQJ�GRDQK�QJKLӋS

ÐQJ�6,9$�5�.5,6+1$1
3Ky�7әQJ�*LiP�ÿӕF�NLrP� 
*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�5ӫL�UR

ÐQJ�6LYD�Fy�KѫQ����QăP�NLQK�QJKLӋP�OjP�YLӋF�WҥL�FiF�
QJkQ�KjQJ�NKX�YӵF�Yj�TXӕF�WӃ�FǊQJ�QKѭ�FiF�F{QJ�W\�JLҧL�
SKiS� F{QJ� QJKӋ� WKDQK� WRiQ�� .LQK� QJKLӋP� FӫD� {QJ� ÿD�
GҥQJ�Yj�WUҧL�GjL�WURQJ�FiF�OƭQK�YӵF�JӗP�FKLӃQ�OѭӧF�NLQK�
GRDQK��FKX\ӇQ�ÿәL��TXҧQ�WUӏ� UӫL�UR��NKRD�KӑF�Gӳ�OLӋX�Yj�
SKiW�WULӇQ�VҧQ�SKҭP�

7UѭӟF�NKL�JLD�QKұS�7HFKFRPEDQN��ÐQJ�Oj�3Ky�&Kӫ�WӏFK�
ĈLӅX� KjQK� �PҧQJ�4XҧQ� WUӏ� UӫL� UR� QJkQ� KjQJ� EiQ� Oҿ� 	�
GRDQK�QJKLӋS��NLrP�*LiP�ÿӕF�3KkQ�WtFK�UӫL�UR�WtQ�GөQJ�
WҥL�1JkQ�KjQJ�7KѭѫQJ�PҥL�6LDP��7KiL�/DQ�

7UѭӟF�ÿy��{QJ�6LYD�Oj�3Ky�7әQJ�*LiP�ÿӕF�Yj�3Ky�*LiP�
ÿӕF�ÿLӅX�KjQK��4XҧQ�Oê�UӫL�UR�	�&ѫ�Vӣ�Kҥ�WҫQJ�NLQK�GRDQK��
%iQ�Oҿ�	�60(��FӫD�6FRWLD�%DQN�Yj�ÿyQJ�YDL�WUz�FKӫ�FKӕW�
WURQJ�YLӋF�ViW�QKұS�Yj�WtFK�KӧS�FiF�QJkQ�KjQJ�OLrQ�NӃW�
QKѭ�7KDQDFKDUW�%DQN��6LDP�&LW\�%DQN��ÐQJ�6LYD�ÿѭӧF�
Eә�QKLӋP�OjP�3Ky�7әQJ�*LiP�ÿӕF�Wӯ�QJj\�����������

ÐQJ�6LYD�WӕW�QJKLӋS�7KҥF�Vӻ�QJjQK�7KѭѫQJ�PҥL�WҥL�ĈҥL�
KӑF� 0DGUDV�� ҨQ� Ĉӝ�� ÐQJ� FzQ� Oj� 7KjQK� YLrQ� WtFK� FӵF�
FӫD�+LӋS�KӝL�.Ӄ�WRiQ�TXҧQ�WUӏ�	�FKL�SKt��ҨQ�Ĉӝ�Yj�WKjQK�
YLrQ�OLrQ�NӃW�FӫD�+ӑF�YLӋQ�1JkQ�KjQJ�ҨQ�ÿӝ��1JRjL�UD��
{QJ�FzQ�Fy�FKӭQJ�FKӍ�WjL�FKtQK�FӫD�KӑF�YLӋQ�&KDUWHUHG�
)LQDQFLDO�$QDO\VWV�&)$��ҨQ�Ĉӝ�

ÐQJ�3KҥP�4XDQJ�7KҳQJ�WKDP�JLD�7HFKFRPEDQN�Wӯ�QăP�
�����Yj�Fy�JҫQ����QăP�NLQK�QJKLӋP�WURQJ�OƭQK�YӵF�QJkQ�
KjQJ��Pj� WҥL� ÿy�ÐQJ�ÿm�ÿҧP�QKұQ� FiF� Yӏ� WUt� OmQK�ÿҥR�
FKӫ�FKӕW�EDR�JӗP�.Ӄ�WRiQ�WUѭӣQJ�1JkQ�KjQJ��*LiP�ÿӕF�
7UXQJ�WkP�7UHDVXU\�

7ӯ�WKiQJ���������{QJ�FKtQK�WKӭF�ÿѭӧF�Eә�QKLӋP�Yӏ�WUt�
3Ky�7әQJ�JLiP�ÿӕF�7HFKFRPEDQN��NLrP�QKLӋP�FiF�Yӏ�WUt�
*LiP� ÿӕF� .KӕL� .KiFK� KjQJ� 'RDQK� QJKLӋS�� *LiP� ÿӕF�
.KӕL�3Kr�GX\ӋW� WtQ�GөQJ��*LiP�ÿӕF�.KӕL�3KiS�FKӃ�Yj�
7XkQ�WKӫ�Yj�*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�1JkQ�KjQJ��

ÐQJ� 3KҥP�4XDQJ� 7KҳQJ� 7ӕW� QJKLӋS� 7KҥF� Vƭ� ĈҥL� KӑF�
&{QJ�QJKӋ�6ZLQEXUQH��$XVWUDOLD���&ӱ�QKkQ�ĈҥL�KӑF�.LQK�
WӃ�4XӕF�GkQ�

ÐQJ�3+Ҥ0�48$1*�7+Ҳ1*
3Ky�7әQJ�*LiP�ÿӕF�NLrP 
*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�1JkQ�KjQJ

ÐQJ��3KDQ�7KDQK�6ѫQ�ÿѭӧF�Eә�QKLӋP�OjP�3Ky�7әQJ�*LiP�ÿӕF�
Yj�*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�*LDR�GӏFK�WRjQ�FҫQ�NӇ�Wӯ�WKiQJ�
��������7UѭӟF�ÿy��{QJ�JLD�QKұS�7HFKFRPEDQN�YӟL�Yӏ�WUt�*LiP�
ÿӕF�.KӕL�1JXӗQ�YӕQ�Yj�7Kӏ�WUѭӡQJ�WjL�FKtQK�Wӯ�WKiQJ���������
ÐQJ�ÿm�Fy�KѫQ����QăP�NLQK�QJKLӋP�WURQJ�WKӏ�WUѭӡQJ�WjL�FKtQK�
Yj�ÿyQJ�YDL�WUz�TXDQ�WUӑQJ�WURQJ�KRҥW�ÿӝQJ�SKiW�WULӇQ�WKӏ�WUѭӡQJ�
QJRҥL�KӕL�Yj�WUiL�SKLӃX�WURQJ�QѭӟF��ÐQJ�WӯQJ�Oj�3Ky�7әQJ�*LiP�
ÿӕF� 1JkQ� KjQJ� 7LrQ� 3KRQJ�� JLӳ� QKLӅX� FKӭF� Yө� YӅ� 4XҧQ� Oê�
7Kӏ� WUѭӡQJ�7RjQ� FҫX� WҥL� FiF� QJkQ� KjQJ�6WDQGDUG�&KDUWHUHG�
9LӋW� 1DP�� &LWLEDQN� 9LӋW� 1DP�� &LWLJURXS� *OREDO� 0DUNHWV� /WG��
+RQJNRQJ�

ÐQJ�WӕW�QJKLӋS�EҵQJ�7KҥF�Vӻ�.LQK�WӃ�WҥL�ĈҥL�KӑF�.LQK�WӃ�4XӕF�
GkQ��9LӋW�1DP�

ÐQJ�3+$1�7+$1+�6Ѫ1
3Ky�7әQJ�*LiP�ÿӕF�NLrP 
*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�*LDR�GӏFK�WRjQ�FҫX
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%j�3KDQ�7Kӏ�7KDQK�%uQK�ÿѭӧF�Eә�QKLӋP�OjP�*LiP�ÿӕF�
.KӕL�1JkQ�KjQJ�%iQ�EX{Q�Wӯ�WKiQJ���������7UѭӟF�ÿy�
Ej�JLD�QKұS�7HFKFRPEDQN�YӟL�Yӏ� WUt�*LiP�ÿӕF�&KX\ӇQ�
ÿәL�1JkQ�KjQJ�%iQ�EX{Q�YjR�WKiQJ���������%j�Fy�KѫQ�
���QăP�NLQK�QJKLӋP�OjP�YLӋF�WҥL�1JkQ�KjQJ�$1=��WUҧL�
TXD�QKLӅX�Yӏ� WUt�NKiF�QKDX�QKѭ�*LiP�ÿӕF�NKӕL�1JXӗQ�
YӕQ� Yj�7Kӏ� WUѭӡQJ� WjL� FKtQK� FӫD�$1=�Yj�4X\ӅQ�7әQJ�
*LiP�ÿӕF�FӫD�$1=��9LӋW�1DP��� WKjQK�YLrQ�+Ĉ47�FӫD�
$1=��9LӋW�1DP��&DPSXFKLD��Yj�/jR��Yj�&Kӫ�WӏFK�+Ĉ47�
FӫD�$1=��/jR��

%j� WӕW� QJKLӋS� 7KҥF� Vӻ� WҥL� 7UѭӡQJ� ĈҥL� KӑF� /LEUH� GH�
%UX[HOOH��%Ӎ

%j�3+$1�7+ӎ�7+$1+�%Î1+
*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�EiQ�EX{Q

ÐQJ�'DUUHQ�%XFNOH\�Fy�KѫQ����QăP�NLQK�QJKLӋP� OjP�
YLӋF�WURQJ�OƭQK�YӵF�WjL�FKtQK�Yj�QJkQ�KjQJ�WRjQ�FҫX�Yj�
ÿm� ÿҧP�QKұQ� FiF� Yӏ� WUt� OmQK� ÿҥR� FҩS� FDR� WҥL� /RQGRQ��
1HZ�<RUN��7RN\R��7KѭӧQJ�+ҧL��6LQJDSRUH��Yj�%DQJNRN�

7UѭӟF�NKL�JLD�QKұS�7HFKFRPEDQN��ÐQJ�%XFNOH\�ÿm�Fy����
QăP�OjP�YLӋF�WҥL�&LWLEDQN�Yj�ÿҧP�QKұQ�FiF�FKӭF�Yө�EDR�
JӗP�7әQJ�*LiP�ĈӕF�&LWLEDQN�WҥL�1KұW�%ҧQ��TXӕF�JLD�Fy�
WKӏ�SKҫQ�OӟQ�WKӭ���FӫD�&LWLEDQN�WUrQ�WRjQ�FҫX���*LiP�ÿӕF�
.LQK�GRDQK�4XӕF�JLD�WKXӝF�WұS�ÿRjQ�&LWLEDQN�WҥL�7UXQJ�
4XӕF��7KiL�/DQ��&DPSXFKLD��0\DQPDU��Yj�/jR���9ӟL�YDL�
WUz�ӣ�Fҧ�KDL�PҧQJ�NKiFK�KjQJ�GRDQK�QJKLӋS�Yj�NKiFK�
KjQJ�Fi�QKkQ��ÐQJ�%XFNOH\�Fy�EӅ�Gj\�WKjQK�WtFK�WURQJ�
YLӋF�SKiW�WULӇQ�FiF�PӕL�TXDQ�KӋ�FKһW�FKӁ�YӟL�NKiFK�KjQJ�
GRDQK�QJKLӋS�Yj�FKtQK�SKӫ��ÿӗQJ�WKӡL�FKX\ӇQ�ÿәL�KRҥW�
ÿӝQJ�1JkQ�KjQJ�%iQ�Oҿ�WK{QJ�TXD�TXDQ�KӋ�ÿӕL�WiF�ErQ�
QJRjL�Yj�FiF�P{�KuQK�NLQK�GRDQK�Nӻ�WKXұW�Vӕ��Oҩ\�NKiFK�
KjQJ�OjP�WUӑQJ�WkP�

ÐQJ�%XFNOH\�WӕW�QJKLӋS�7jL�FKtQK�.LQK�GRDQK�Yj�.LQK�
WӃ�WҥL�9ѭѫQJ�TXӕF�$QK��Yj�Fy�FKӭQJ�FKӍ�&KX\rQ�JLD�.Ӄ�
WRiQ�YLrQ�&{QJ�FKӭQJ�9ѭѫQJ�4XӕF�$QK� �)&$���ÿӗQJ�
WKӡL�Oj�*LiR�Vѭ�GDQK�Gӵ�FӫD�KDL�WUѭӡQJ�ÿҥL�KӑF�7UXQJ�
4XӕF��QJX\rQ�3Ky�&Kӫ�WӏFK�+ӝL�ÿӗQJ�7KѭѫQJ�PҥL�7KiL�
/DQ�� &Kӫ� WӏFK�+LӋS� KӝL� 1JkQ� KjQJ�4XӕF� WӃ�7KiL� /DQ�
�$PFKDP���*LiP�ÿӕF�+LӋS�KӝL�1JkQ�KjQJ�TXӕF�WӃ�1KұW�
%ҧQ��Yj�*LiP�ÿӕF�1LSSRQ�.HL]DLGDQWDL�5HQJRXNDL�

ÐQJ�'$55(1�%8&./(<
*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�%iQ�Oҿ

ÐQJ�1*8<ӈ1�;8Æ1�0,1+
*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�ÿҫX�Wѭ

ÐQJ�ÿѭӧF�Eә�QKLӋP�JLӳ�FѭѫQJ�Yӏ�*LiP�ÿӕF�1JkQ�KjQJ�
ĈҫX�Wѭ�±�&Kӫ�WӏFK�+Ĉ47�&{QJ�W\�&ә�SKҫQ�&KӭQJ�NKRiQ�
.ӻ�WKѭѫQJ��ÐQJ�ÿm�Fy�KѫQ����QăP�NLQK�QJKLӋP�WURQJ�OƭQK�
YӵF�QJkQ�KjQJ�ÿҫX�Wѭ�Yj�TXҧQ�Oê�TXӻ��ÐQJ�WӯQJ�Oj�7әQJ�
*LiP�ÿӕF�FӫD�9LHWQDP�$VVHW�0DQDJHPHQW�/WG��Yj�3Ky�
&Kӫ�WӏFK�FDR�FҩS�FӫD�)UDQNOLQ�7HPSOHWRQ�,QYHVWPHQWV�WҥL�
6LQJDSRUH�

ÐQJ� WӕW�QJKLӋS�7KҥF�Vӻ�7jL�FKtQK�ӭQJ�GөQJ�Yj�ÿҫX� Wѭ�
�ÒF��Yj�7KҥF�Vƭ�.ӻ�WKXұW�FKX\rQ�QJjQK�&ѫ�NKt�GҫX�NKt�
�/LrQ� %DQJ� 1JD�� Yj� Fy� FKӭQJ� FKӍ� SKkQ� WtFK� WjL� FKtQK�
�&)$��

ÐQJ�35$6(1-,7�&+$.5$9$57,
*LiP�ÿӕF�.KӕL�&KLӃQ�OѭӧF�Yj�&KX\ӇQ�ÿәL�1JkQ�KjQJ

7UѭӟF� NKL� JLD� QKұS� 7HFKFRPEDQN�� {QJ� 3UDVHQMLW�
&KDNUDYDUWL� ÿm� Fy� EӅ� Gj\� NLQK� QJKLӋP� KѫQ� ��� QăP�
WҥL� FiF� Wә�FKӭF�KjQJ�ÿҫX� WKӃ�JLӟL�QKѭ�&{QJ� W\� Wѭ�YҩQ�
$FFHQWXUH�3/&��&{QJ�W\�Wѭ�YҩQ�0F.LQVH\�	�&RPSDQ\�Yj�
1JkQ�KjQJ�6WDQGDUG�&KDUWHUHG��7ҥL�1JkQ�KjQJ�6WDQGDUG�
&KDUWHUHG��{QJ�Oj�WKjQK�YLrQ�FӫD�Ӫ\�EDQ�ĈLӅX�KjQK�1JkQ�
KjQJ�%iQ�Oҿ��{QJ�QҳP�JLӳ�YDL�WUz�OmQK�ÿҥR�FDR�FҩS�WRjQ�
FҫX�WҥL�FiF�OƭQK�YӵF�TXDQ�WUӑQJ�OLrQ�TXDQ�ÿӃQ�[k\�GӵQJ�
FKLӃQ�OѭӧF�Yj�WKӵF�WKL�FKX\ӇQ�ÿәL�Wә�FKӭF��7UѭӟF�ÿR��YӟL�
YDL�WUz�FӫD�PuQK�WҥL�$FFHQWXUH�3/&��F{QJ�W\�Wѭ�YҩQ�KjQJ�
ÿҫX�WKӃ�JLӟL�YӅ�Wѭ�YҩQ�&KX\ӇQ�ÿәL�Vӕ�Yj�'ӏFK�Yө�&{QJ�
QJKӋ��YӟL�Wѭ�FiFK�Oj�QJѭӡL�ÿӭQJ�ÿҫX�PҧQJ�7ѭ�YҩQ�JLҧL�
SKiS�1JkQ�KjQJ�WjL�FKtQK�EӅQ�YӳQJ�NKX�YӵF�Ĉ{QJ�1DP�
È�� {QJ� ÿm� GүQ� GҳW� FiF� NKiFK� KjQJ� Oj� FiF�1JkQ� KjQJ�
OӟQ�WҥL�Ĉ{QJ�1DP�È�WK~F�ÿҭ\�FiF�ViQJ�NLӃQ�FKX\ӇQ�ÿәL�
Nӻ� WKXұW�Vӕ� WUrQ�FiF� OƭQK�YӵF�'RDQK�QJKLӋS��%iQ� Oҿ�Yj�
7KDQK�WRiQ��7UѭӟF�ÿy�WҥL�&{QJ�W\�0F.LQVH\�	�&RPSDQ\��
{QJ�&KDNUDYDUWL�±YӟL�Wѭ�FiFK�Oj�3Ky�JLiP�ÿӕF�KӧS�GDQK��
{QJ�ÿm�Wѭ�YҩQ�FKX\rQ�VkX�Yj�JyS�SKҫQ�JLҧL�TX\ӃW�YҩQ�ÿӅ�
ӣ�WҫQJ�TXҧQ�WUӏ�FҩS�FDR�YӅ�&KLӃQ�OѭӧF��&{QJ�QJKӋ��9ұQ�
+jQK�FӫD�WRS����1JkQ�KjQJ��&{QJ�W\�%ҧR�KLӇP�Yj�4XҧQ�
Oê�WjL�VҧQ�ӣ�%ҳF�0ӻ

ÐQJ�3UDVHQMLW�&KDNUDYDUWL� WӕW�QJKLӋS� �&ӱ�QKkQ�FKX\rQ�
QJjQK� &{QJ� QJKӋ� WҥL� +ӑF� YLӋQ� &{QJ� QJKӋ� ҨQ� Ĉӝ� WҥL�
%RPED\��Yj�7KҥF�Vƭ�FKX\rQ�QJjQK�YӅ�4XҧQ�WUӏ�Yj�&KLӃQ�
OѭӧF�WҥL�7UѭӡQJ�.LQK�GRDQK�+DUYDUG��+DUYDUG�%XVLQHVV�
6FKRRO���0ӻ�
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ÐQJ�&+8�+Ӗ1*�1*Ӑ&
*LiP�ÿӕF�.KӕL�9ұQ�KjQK

ÐQJ�1JӑF�ÿm�Fy�QKLӅX�QăP�NLQK�QJKLӋP�WURQJ�OƭQK�YӵF�
1JkQ�KjQJ��4XҧQ�Oê�Gӵ�iQ��ÐQJ�OmQK�ÿm�OmQK�ÿҥR�ÿѫQ�Yӏ�
FӫD�PuQK�ÿӇ�ÿҧP�EҧR�1JkQ�KjQJ�Fy�QKӳQJ�.LӇP�VRiW�
YұQ�KjQK�SK��KӧS�� WKӫ�WөF�KjQK�FKtQK�Yj�FiF�EiR�FiR�
KLӋX�TXҧ�Wӯ�ÿy�FXQJ�FҩS�GӏFK�Yө�YұQ�KjQK�FKҩW�OѭӧQJ�Yj�
KLӋX�TXҧ��

7UѭӟF�NKL�JLD�QKkS�7HFKFRPEDQN��ÐQJ�WӯQJ�ÿҧP�QKLӋP�
FiF�Yӏ�WUt�.ӻ�Vѭ�JLiP�ViW�Nӻ�WKXұW�WҥL�9ăQ�SKzQJ�ÿҥL�GLӋQ�
FӫD�&{QJ�W\�2FRQQRU¶V�6LQJDSRUH��*LiP�ÿӕF�Gӵ�iQ�Yj�
TX\ӅQ�*LiP�ÿӕF�.ӻ�WKXұW�ӣ�&{QJ�W\�0LOOLFRP��*LiP�ÿӕF�
Gӵ�iQ�WҥL�93�%DQN�WKXӝF�9ăQ�SKzQJ�+Ĉ47�Yj�*LiP�ÿӕF�
YұQ�KjQK�WҥL�93�%DQN�

ÐQJ�1JӑF� WӕW� QJKLӋS�EҵQJ�GDQK�Gӵ� FKX\rQ�QJjQK�.ӻ�
WKXұW�9LӉQ�WK{QJ�WҥL�ĈҥL�KӑF�6RXWK�$XVWUDOLD��ÒF

ÐQJ�$/(;$1'5(�0$&$,5(
*LiP�ÿӕF�7jL�FKtQK�WұS�ÿRjQ

7UѭӟF�NKL�JLD�QKұS�7HFKFRPEDQN��ÐQJ�$OH[DQGUH�0DFDLUH�
ÿҧP�QKLӋP�QKLӅX�Yӏ�WUt�FDR�FҩS�WҥL�+6%&�WURQJ�VXӕW����
QăP��SKө� WUiFK�FiF�PҧQJ�1JkQ�KjQJ�ĈҫX� Wѭ��4XҧQ� Oê�
YӕQ�Yj�7jL�FKtQK��*ҫQ�ÿk\�QKҩW��{QJ�JLӳ�YDL�WUz�*LiP�ÿӕF�
7jL� FKtQK�FӫD�.KӕL�:HDOWK�DQG�3HUVRQDO�%DQNLQJ�$VLD�
3DFLILF��PӝW�WURQJ�QKӳQJ�OƭQK�YӵF�NLQK�GRDQK�ѭX�WLrQ�FӫD�
+6%&��ÐQJ�FKӏX�WUiFK�QKLӋP�SKiW�WULӇQ�NLQK�GRDQK�WRjQ�
NKX�YӵF��Pӣ�UӝQJ�FiF�VҧQ�SKҭP�Yj�FiF�NrQK�SKkQ�SKӕL�
PӟL��JyS�SKҫQ�ÿѭD�+6%&�KѭӟQJ�WӟL�PөF�WLrX�Yӏ�WUt�Vӕ���
WҥL�NKX�YӵF�&KkX�È�7KiL�%uQK�'ѭѫQJ�YӅ�4XҧQ�Oê�7jL�VҧQ�

ÐQJ�$OH[DQGUH�0DFDLUH�WӕW�QJKLӋS�WKҥF�Vӻ�FKX\rQ�QJjQK�
7RiQ�KӑF��9ұW� Oê�Yj�&KtQK� WUӏ� WҥL�ÿҥL�KӑF�%iFK�NKRD�Yj�
+ӑF�YLӋQ�&KtQK�WUӏ�Yj�WӕW�QJKLӋS�WUѭӡQJ�ĈҥL�KӑF�7KӕQJ�Nr�
Yj�4XҧQ�Oê�.LQK�WӃ�TXӕF�JLD��3KiS�

%j�1,..,�'$1*�/(�0<�48<(1
*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�1JXӗQ�QKkQ�OӵF

%j�1LNNL�'DQJ�Oj�FKX\rQ�JLD�FҩS�FDR�Fy�QKLӅX�NLQK�QJKLӋP�
YӅ�TXҧQ�WUӏ�QJѭӡQ�QKkQ�OӵF�FKR�QJjQK�QJkQ�KjQK�Yj�GӏFK�
Yө�WjL�FKtQK��WӯQJ�OjP�YLӋF�FKR�7әQJ�F{QJ�W\�%ҧR�KLӇP�
7LӅQ�JӱL�/LrQ�EDQJ��)',&��±�Fѫ�TXDQ�TXҧQ�Oê�QJkQ�KjQJ�
FKtQK�FӫD�+RD�.Ǥ��%j�ÿm�ÿҧP�QKLӋP�QKLӅX�Yӏ�WUt�FҩS�FDR��
EDR�JӗP�3Ky�&Kӫ�WӏFK�NLrP�*LiP�ÿӕF�1KkQ�Vӵ�WҥL�1JkQ�
KjQJ�&DOLIRUQLD��*LiP�ÿӕF�1KkQ�Vӵ� WҥL�1DWLRQDO�&UHGLW�
([FKDQJH��&KX\rQ�JLD�*LҧL�TX\ӃW�	�7LӃS�QKұQ�WҥL�7әQJ�
F{QJ�W\�%ҧR�KLӇP�7LӅQ�JӱL�/LrQ�EDQJ��)',&���*LiP�ÿӕF�
ÿLӅX�KjQK�WҥL�%DQN�RI�$PHULFD

7UѭӟF� NKL� OjP� YLӋF� WҥL� 7HFKFRPEDQN�� Ej� Oj� 3Ky� 7әQJ�
*LiP�ÿӕF�ĈLӅX�KjQK�NLrP�*LiP�ÿӕF�1KkQ�Vӵ�WҥL�+DQPL�
%DQN��1JkQ�KjQJ�+jQ�4XӕF�OӟQ�WKӭ���WҥL�+RD�.Ǥ��QѫL�Ej�
OmQK�ÿҥR�TXi�WUuQK�FKX\ӇQ�ÿәL�FiF�JLҧL�SKiS�F{QJ�QJKӋ�
QKkQ�Vӵ��WKLӃW�NӃ�FKѭѫQJ�WUuQK�SKiW�WULӇQ�/mQK�ÿҥR�ĈLӅX�
KjQK�Yj�WULӇQ�NKDL�FiF�FKѭѫQJ�WUuQK�WKѭӣQJ�Fә�SKLӃX�GjL�
KҥQ�FKR�ÿӝL�QJǊ�OmQK�ÿҥR�FҩS�FDR��1JRjL�UD��Ej�FzQ�ÿҧP�
QKLӋP�YDL�WUz�&iQ�Eӝ�ĈD�GҥQJ�FKӏX�WUiFK�QKLӋP�SKiW�WULӇQ�
FiF�FKѭѫQJ�WUuQK�ĈD�GҥQJ�Yj�+zD�QKұS

%j� 1LNNL� WӕW� QJKLӋS� YӟL� &ӱ� QKkQ�4XҧQ� WUӏ� NLQK� GRDQK�
TXӕF�WӃ�WҥL�ĈҥL�KӑF�EDQJ�&DOLIRUQLD��)XOOHUWRQ��+RD�.Ǥ�

%j�7+È,�0,1+�',ӈ0�7Ò
*LiP�ÿӕF�.KӕL�7LӃS�WKӏ

%j�7KiL�0LQK�'LӉP�7~�Oj�PӝW�QKj�OmQK�ÿҥR�NLQK�GRDQK�Yj�
TXҧQ�Oê�WLӃS�WKӏ�Gj\�GҥQ�NLQK�QJKLӋP�YӟL�KѫQ����QăP�NLQK�
QJKLӋP�WURQJ�YDL� WUz�TXҧQ�Oê�NLQK�GRDQK�Yj�WLӃS�WKӏ� WLrX�
G�QJ�FҩS�FDR�WҥL�FiF�F{QJ�W\�ÿD�TXӕF�JLD�KjQJ�ÿҫX�WURQJ�
OƭQK�YӵF�KjQJ�WLrX�G�QJ�QKDQK�WҥL�9LӋW�1DP��

7UѭӟF�NKL�JLD�QKұS�7HFKFRPEDQN��Ej�ÿm�ÿҧP�QKұQ�QKLӅX�
Yӏ�WUt�ÿLӅX�KjQK�FҩS�FDR��WURQJ�ÿy�Fy����QăP�OjP�YLӋF�WҥL�
)ULHVODQG�&DPSLQD� Yj� ÿҧP�QKLӋP�Yӏ� WUt�*LiP�ÿӕF�9LӋW�
1DP��QKyP�'LQK�GѭӥQJ�&KX\rQ�ELӋW�Yj�QKyP�4XҧQ�Oê�
.LQK�GRDQK�'LQK�GѭӥQJ�&KX\rQ�ELӋW�7RjQ�FҫX��'ѭӟL�Vӵ�
OmQK�ÿҥR�FӫD�Ej��GRDQK�QJKLӋS�ÿm�ÿҥW�ÿѭӧF�WKjQK�F{QJ�
ÿiQJ�NӇ��EDR�JӗP�WăQJ�WUѭӣQJ�OӧL�QKXұQ�EӅQ�YӳQJ��Yj�
ÿҥW�ÿѭӧF�QKӳQJ�FӝW�PӕF�FKX\ӇQ�ÿәL�Vӕ�TXDQ�WUӑQJ�WURQJ�
YLӋF�FӫQJ�Fӕ�VӭF�NKRҿ�WKѭѫQJ�KLӋX��7UѭӟF�ÿy��Ej�7KiL�
0LQK� 'LӉP�7~� ÿm� Fy� �� QăP� OjP� YLӋF� WҥL� 8QLOHYHU�� YӟL�
FѭѫQJ�Yӏ�FDR�QKҩW�Oj�*LiP�ÿӕF�NKӕL�.LQK�GRDQK�8QLOHYHU�
9LӋW�1DP�FӫD�QKLӅX�QJjQK�KjQJ�WKXӝF�WұS�ÿRjQ��

%j�7KiL�0LQK�'LӉP�7~� Fy�EҵQJ�7KҥF� Vƭ�4XҧQ� WUӏ�.LQK�
GRDQK��0%$��FӫD�ĈҥL�KӑF�&DOLIRUQLD�,UYLQH��8&,���Yj�WӕW�
QJKLӋS� FKX\rQ� QJjQK�4XҧQ� Oê�.LQK� GRDQK� WҥL�ĈҥL� KӑF�
1JRҥL�QJӳ�Yj�&{QJ�QJKӋ�7K{QJ�WLQ�73��+&0�
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ÐQJ�1*8<ӈ1�$1+�78Ҩ1
*LiP�ÿӕF�.KӕL�&{QJ�QJKӋ

ÐQJ�7XҩQ� Fy�KѫQ����QăP�NLQK�QJKLӋP�YӅ�&{QJ�QJKӋ�
7K{QJ�WLQ�Yj�4XҧQ�Oê��ÐQJ�7XҩQ�ÿm�ÿҧP�QKұQ�QKLӅX�Yӏ�
WUt�ÿLӅX�KjQK�FҩS�FDR�WҥL�&LWLEDQN�1�$��7UѭӟF�ÿy��{QJ�Oj�
*LiP�ÿӕF�&{QJ�QJKӋ�7K{QJ�WLQ�FӫD�%ӝ�SKұQ�%ӗL�7KѭӡQJ�
%ҧR�KLӇP�FӫD�&{QJ� W\�7UDYHUOHUV� ,QVXUDQFH��*LiP�ÿӕF�
&{QJ� QJKӋ� 7K{QJ� WLQ� WҥL� )LQDVWUD�� /DV� 9HJDV� 6DQGV��
:ROWHUV�.OXZHU�Yj�*HQHUDO�(OHFWULF�

ÐQJ� 7XҩQ� Oj� 7KҥF� Vӻ� 4XҧQ� WUӏ� .LQK� GRDQK� Yj� .KRD�
KӑF�0i\�WtQK��&ӱ�QKkQ�.KRD�KӑF�0i\�WtQK��ÿӅX�WҥL�ĈҥL�
KӑF� 9LUJLQLD� &RPPRQZHDOWK�� +RD� .Ǥ�� � ÐQJ� ÿm� KRjQ�
WKjQK�FKӭQJ�FKӍ�7KҥF�Vӻ�QkQJ�FDR�WҥL�ĈҥL�KӑF�*HRUJH�
:DVKLQJWRQ��+RD�.Ǥ��ÐQJ�ÿӗQJ�WKӡL� Oj�PӝW�FKX\rQ�JLD�
4XҧQ�/ê�'ӵ�iQ��303��ÿѭӧF�FKӭQJ�QKұQ�Wӯ�30,�

ÐQJ�6$17+26+�0$+(1',5$1
*LiP�ÿӕF�.KӕL�'ӳ�OLӋX�	�3KkQ�WtFK

ÐQJ�6DQWKRVK�Fy�KѫQ����QăP�NLQK�QJKLӋP�WҫP�Fӥ�TXӕF�WӃ�
YӟL�OƭQK�YӵF�WUӑQJ�WkP�YӅ�Gӳ�OLӋX�Yj�Vӕ�KyD��ÐQJ�JLD�QKұS�
7HFKFRPEDQN�YӟL� NLQK�QJKLӋP� OmQK�ÿҥR�VkX�VҳF� WURQJ�
OƭQK�YӵF�&{QJ�QJKӋ��4XҧQ�Oê�Gӳ�OLӋX��3KkQ�WtFK��.ӻ�WKXұW�
Vӕ�Yj�4XҧQ� WUӏ��7UѭӟF�NKL�JLD�QKұS�7HFKFRPEDQN��{QJ�
OjP�YLӋF�WҥL�1JkQ�KjQJ�6WDQGDUG�&KDUWHUHG��6LQJDSRUH��
Yӏ� WUt�*LiP�ÿӕF�ĈLӅX�KjQK�Yj�*LiP�ÿӕF�7RjQ�FҫX��1ӅQ�
WҧQJ�F{QJ�QJKӋ�Vӕ��7UѭӟF�ÿy��{QJ�WӯQJ�Oj�*LiP�ÿӕF�WRjQ�
FҫX�'ӳ�OLӋX��3KkQ�WtFK�Yj�$,��NLrP�4XҧQ�Oê�Gӳ�OLӋX�GRDQK�
QJKLӋS�� FKӏX� WUiFK� QKLӋP� YӅ� FKLӃQ� OѭӧF�� WKLӃW� NӃ�� SKiW�
WULӇQ�Yj�WULӇQ�NKDL�QӅQ�WҧQJ�('0��4XҧQ�Oê�Gӳ�OLӋX�GRDQK�
QJKLӋS���7UѭӟF�NKL�JLD�QKұS�6WDQGDUG�&KDUWHUHG�%DQN��
ÐQJ�6DQWKRVK�FǊQJ�JLӳ�QKLӅX�YDL�WUz�OmQK�ÿҥR�FDR�FҩS�
ӣ�&LWLEDQN�6LQJDSRUH��ÐQJ�ÿm�ÿҧP�QKұQ�Yӏ� WUt�3Ky�FKӫ�
WӏFK��FKӏX�WUiFK�QKLӋP�WKӵF�KLӋQ�Yj�WULӇQ�NKDL�NKR�Gӳ�OLӋX�
WҥL�&KkX�ÆX��7UXQJ�Ĉ{QJ��&KkX�3KL����NKX�YӵF�EDR�JӗP�
���TXӕF�JLD��ÐQJ�FǊQJ�WӯQJ�GүQ�GҳW�QKyP�SKiW�WULӇQ�WLrQ�
SKRQJ� YӅ� KӋ� WKӕQJ� RQERDUGLQJ� NKiFK� KjQJ� EҵQJ�PjQ�
KuQK�FҧP�ӭQJ�ÿҫX�WLrQ�WUrQ�WKӃ�JLӟL�FKR�&LWLEDQN��1KұW�
%ҧQ�

ÐQJ�6DQWKRVK�Fy�KDL�EҵQJ�7KҥF�Vӻ�YӅ�ӬQJ�GөQJ�Pi\�
WtQK�Yj�.ӻ�WKXұW�SKҫQ�PӅP�WҥL�ĈҥL�KӑF�0DGXUDL�.DPDUDM��
ҨQ� Ĉӝ� Yj� ĈҥL� KӑF�4XӕF� JLD� 6LQJDSRUH�� ÐQJ� ÿm� KRjQ�
WKjQK�FKѭѫQJ�WUuQK�OmQK�ÿҥR�WҥL�+ӑF�YLӋQ�(XURSHDQ�WURQJ�
WUѭѫQJ�FKuQK�4XҧQJ�WUӏ�NLQK�GRDQK��,16($'��QăP�������
ÐQJ�ÿm�OjP�YLӋF�ӣ�QKLӅX�TXӕF�JLD�WҥL�&KkX�È��&KkX�ÆX�
Yj�0ӻ�

ÐQJ�35$1$9�6(7+
*LiP�ÿӕF�9ăQ�SKzQJ�&KX\ӇQ�ÿәL�Vӕ

ÐQJ�3UDQDY�6HWK�ÿѭӧF�Eә�QKLӋP�YDL�WUz�Yӏ�WUt�*LiP�ÿӕF�
9ăQ�SKzQJ�&KX\ӇQ�ÿәL�Vӕ�NӇ� Wӯ�QJj\�������������ÐQJ�
3UDQDY�ÿm�Fy�KѫQ����QăP�NLQK�QJKLӋP�Oj�QKj�OmQK�ÿҥR�WjL�
FKtQK�Yj�FKX\ӇQ�ÿәL�GRDQK�QJKLӋS�YӟL�WKjQK�WtFK�ÿm�ÿѭӧF�
FKӭQJ�PLQK�WURQJ�YLӋF�[k\�GӵQJ�GRDQK�QJKLӋS��WKӵF�KLӋQ�
FKX\ӇQ�ÿәL�Wә�FKӭF�Yj�NLQK�GRDQK�WUrQ�TX\�P{�OӟQ��

7UѭӟF� ÿy��ÐQJ�3UDQDY� OjP� YLӋF� WҥL�1JkQ� KjQJ�2&%&�
6LQJDSRUH�YӟL�Yӏ�WUt�3Ky�&Kӫ�WӏFK�FҩS�FDR�NLrP�*LiP�ÿӕF�
.ӻ�WKXұW�Vӕ�Yj�ĈәL�PӟL��FKӏX�WUiFK�QKLӋP�FKR�FiF�WKiFK�
WKӭF�ÿәL�PӟL�FӫD�2&%&��³)5$1.�E\�2&%&´�� OmQK�ÿҥR�
QKyP� ÿәL� PӟL� FӫD�2&%&�� ³7KH�2SHQ� 9DXOW´� WK~F� ÿҭ\�
F{QJ�QJKӋ�)LQWHFK�Yj�KӋ�VLQK�WKiL�FiF�ÿӕL� WiF��GүQ�GҳW�
ÿѫQ�Yӏ�.LQK�GRDQK�.ӻ�WKXұW�Vӕ�Yj�&KX\ӇQ�ÿәL�FӫD�1JkQ�
KjQJ�WLrX�G�QJ�2&%&��ÐQJ�ÿyQJ�YDL�WUz�TXDQ�WUӑQJ�WURQJ�
EDQ�OmQK�ÿҥR�QJkQ�KjQJ�WLrX�G�QJ�Yj�Oj�WKjQK�YLrQ�FKtQK�
FӫD�+ӝL�ÿӗQJ�FKX\ӇQ�ÿәL�Nӻ�WKXұW�Vӕ�FӫD�2&%&��7UѭӟF�
NKL�JLD�QKұS�1JkQ�KjQJ�2&%&��ÐQJ�3UDQDY�ÿҧP�QKLӋP�
Yӏ�WUt�*LiP�ÿӕF�3KiW�WULӇQ�.LQK�GRDQK�QѫL�{QJ�JL~S�FiF�
NKiFK�KjQJ�Oj�FiF�Wә�FKӭF�GӏFK�Yө�WjL�FKtQK�Yj�QJkQ�KjQJ�
WURQJ�[k\�GӵQJ�Yj�WULӇQ�NKDL�FKLӃQ�OѭӧF��FKX\ӇQ�ÿәL�NLQK�
GRDQK�WUrQ�TX\�P{�OӟQ�

ÐQJ� 3UDQDY� WӕW� QJKLӋS� 7KҥF� Vӻ� YӅ� FKX\rQ� QJjQK� 7jL�
&KtQK�Yj�&KLӃQ�/ѭӧF�Wӯ�7UѭӡQJ�4XҧQ�Oê�8&/$�$QGHUVRQ�
�/RV�$QJHOHV��� EҵQJ� .ӻ� Vѭ� WҥL� ĈҥL� KӑF� 'HOKL� Yj� KRjQ�
WKjQK�FKѭѫQJ�WUuQK�ĈjR�7ҥR�&ҩS�&DR�YӅ�&KLӃQ�/ѭӧF�Yj�
7ә�&KӭF�WҥL�WUѭӡQJ�.LQK�'RDQK�6WDQIRUG��+RD�.Ǥ�
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0{�KuQK�4XҧQ�WUӏ�±�ĈLӅX�KjQK

+L͟Q�W̹L�7HFKFRPEDQN�ÿDQJ�WL͗S�WͽF�WUL͛Q�NKDL�FiF�F{QJ�YL͟F�F̿Q�WKL͗W�ÿ͛�ÿ́D�0{�KuQK�WUrQ�
YjR�QJ�GͽQJ�WKΉF�WL͝Q�WURQJ�KR̹W�ÿͱQJ�4X̻Q�WUͣ�±�ĈL͙X�KjQK�FͿD�1JkQ�KjQJ���

0{�KuQK�4XҧQ�WUӏ�±�ĈLӅX�KjQK�PөF�WLrX�FӫD�7HFKFRPEDQN�ÿӃQ�QăP�����

Ӫ<�%$1�48Ҧ1�/é�5Ӫ,�52 Ӫ<�%$1�1+Æ1�6ӴӪ<�%$1�;Ӱ�/é�
5Ӫ,�52

+Ӝ,�ĈӖ1*�48Ҧ1�/é�
7¬,�6Ҧ1�1Ӧ�9¬�&Ï��$/&2�

Ӫ\�EDQ�4XҧQ�Oê�UӫL�UR�Fy�FKӭF�QăQJ�

�♦ ĈӅ�[XҩW��WKDP�PѭX�FKR�+Ĉ47�WURQJ�F{QJ�WiF�[k\�
GӵQJ�Yj�Wә�FKӭF�WKӵF�KLӋQ�FKtQK�ViFK�TXҧQ�Oê�UӫL�UR��
JLiP�ViW�F{QJ�WiF�4755�WRjQ�KӋ�WKӕQJ�WK{QJ�TXD�
FKtQK�ViFK�UӫL�UR��NKҭX�Yӏ�UӫL�UR�Yj�FiF�TX\�ÿӏQK�YӅ�
TXҧQ�Oê�FiF�YҩQ�ÿӅ�UӫL�UR�WURQJ�KRҥW�ÿӝQJ�FӫD�QJkQ�
KjQJ��[ӱ�Oê��NKҳF�SKөF�WӗQ�WҥL�KҥQ�FKӃ�YӅ�TXҧQ�Oê�
UӫL�UR�WKHR�\rX�FҫX��NLӃQ�QJKӏ�FӫD�1JkQ�KjQJ�1Kj�
QѭӟF�� Wә�FKӭF�NLӇP� WRiQ�ÿӝF� OұS�Yj�FiF�Fѫ�TXDQ�
FKӭF�QăQJ�NKiF�

�♦ 3KkQ� WtFK��ÿiQK�JLi�Yj�EiR�FiR�+Ĉ47�YӅ��L��PӭF�
ÿӝ�UӫL�UR��KLӋX�TXҧ�TXҧQ�Oê�UӫL�UR�Yj�FҧQK�EiR�YӅ�FiF�
QJX\�Fѫ�� UӫL� UR� WLӅP�ҭQ� WURQJ�KRҥW�ÿӝQJ�FӫD�QJkQ�
KjQJ�� ÿӅ� [XҩW� ELӋQ� SKiS� SKzQJ�QJӯD�� JLҧP� WKLӇX�
UӫL�UR�WURQJ�QJҳQ�KҥQ�Yj�GjL�KҥQ�Yj��LL��WtQK�SK��KӧS�
Yj�KLӋX�TXҧ�FӫD�FiF�FKtQK�ViFK��TX\�ÿӏQK�YӅ�4755�
FӫD�QJkQ�KjQJ��ÿӅ�[XҩW�\rX�FҫX�FҫQ�WKD\�ÿәL�TX\�
WUuQK��FKtQK�ViFK�KLӋQ�KjQK��FKLӃQ�OѭӧF�KRҥW�ÿӝQJ�

�♦ 7KDP� PѭX� FKR� +Ĉ47� WURQJ� FiF� TX\ӃW� ÿӏQK� SKr�
GX\ӋW�FiF�NKRҧQ�ÿҫX�Wѭ��FiF�JLDR�GӏFK�Fy�OLrQ�TXDQ��
FKtQK�ViFK�TXҧQ�WUӏ�Yj�SKѭѫQJ�iQ�[ӱ�Oê�UӫL�UR�WURQJ�
SKҥP�YL�FKӭF�QăQJ�

Ӫ\�EDQ�;ӱ� Oê�UӫL� UR�Fy�FKӭF�
QăQJ�Kӛ�WUӧ�+Ĉ47�WURQJ�FiF�
YҩQ�ÿӅ�OLrQ�TXDQ�WӟL�YLӋF�SKkQ�
ORҥL� Qӧ�� WUtFK� OұS� Gӵ� SKzQJ��
FiF� ELӋQ� SKiS�� SKѭѫQJ� iQ�
Vӱ�GөQJ�Gӵ�SKzQJ�ÿӇ�[ӱ� Oê�
UӫL�UR�WtQ�GөQJ��

Ӫ\�EDQ�1KkQ�Vӵ�Fy�FKӭF�QăQJ��

�♦ 7KDP� PѭX� FKR� +Ĉ47� YӅ� �L�� TX\� P{� Yj� Fѫ� FҩX�
+Ĉ47��1JѭӡL�ÿLӅX�KjQK�SK��KӧS�YӟL�TX\�P{�KRҥW�
ÿӝQJ� Yj� FKLӃQ� OѭӧF� SKiW� WULӇQ� FӫD� QJkQ� KjQJ�� �LL��
FiF�YҩQ�ÿӅ�YӅ�QKkQ�Vӵ�SKiW�VLQK�WURQJ�TXi�WUuQK�WLӃQ�
KjQK� FiF� WKӫ� WөF� EҫX�� Eә� QKLӋP�� EmL� QKLӋP��PLӉQ�
QKLӋP�FiF�FKӭF�GDQK�WKjQK�YLrQ�+Ĉ47��WKjQK�YLrQ�
%.6�Yj�1JѭӡL�ÿLӅX�KjQK�WKHR�TX\�ÿӏQK�SKiS�OXұW�Yj�
ĈLӅX�OӋ�7&%���LLL��FiF�TX\�ÿӏQK�QӝL�Eӝ�OLrQ�TXDQ�ÿӃQ�
YҩQ�ÿӅ�QKkQ�Vӵ�FӫD�QJkQ�KjQJ�WKXӝF�WKҭP�TX\ӅQ�
FӫD�+Ĉ47�Yj��LY��WLrX�FKXҭQ��ÿLӅX�NLӋQ�FKR�FiF�FKӭF�
GDQK�WKXӝF�WKҭP�TX\ӅQ�FӫD�+Ĉ47���Y��ӭQJ�YLrQ�FKR�
Yӏ�WUt�ÿҥL�GLӋQ�FKӫ�Vӣ�KӳX�Yj�KRһF�SKҫQ�YӕQ�JyS�FӫD�
7HFKFRPEDQN� WҥL� FiF� F{QJ� W\� FRQ�� F{QJ� W\� Fy� YӕQ�
JyS�FӫD�7HFKFRPEDQN�

�♦ 7KDP�PѭX�FKR�+Ĉ47�WURQJ�YLӋF�[ӱ�Oê�FiF�YҩQ�ÿӅ�
YӅ�QKkQ�Vӵ�SKiW�VLQK�WURQJ�TXi�WUuQK�WLӃQ�KjQK�FiF�
WKӫ�WөF�WX\ӇQ�GөQJ��ÿLӅX�ÿӝQJ��EҫX��Eә�QKLӋP��PLӉQ�
QKLӋP��EmL�QKLӋP��Nӹ� OXұW��ÿuQK�FKӍ�FiF�FKӭF�GDQK�
WKXӝF�WKҭP�TX\ӅQ�FӫD�+Ĉ47�WKHR�TX\�ÿӏQK�WҥL�ĈLӅX�
OӋ�7&%�

%DQ�.LӇP�VRiW

.LӇP�WRiQ�QӝL�Eӝ

ĈҤ,�+Ӝ,�ĈӖ1*�&Ә�ĈÐ1*

+Ӝ,�ĈӖ1*�48Ҧ1�75ӎ

7әQJ�*LiP�ÿӕF

+Ӝ,�ĈӖ1*�5Ӫ,�52

+Ĉ47�1JkQ�KjQJ�7HFKFRPEDQN�ÿm�WK{QJ�TXD�ÿӏQK�KѭӟQJ�YӅ�P{�KuQK�4XҧQ�
WUӏ�ĈLӅX�KjQK�PөF�WLrX�FӫD�1JkQ�KjQJ��KRҥFK�ÿӏQK�Fө�WKӇ�Oӝ�WUuQK�WULӇQ�NKDL�
WӟL�QăP�������7URQJ�QăP�������FiF�KRҥW�ÿӝQJ�Fө�WKӇ�ÿm�ÿѭӧF�1JkQ�KjQJ�
WLӃS�WөF�WULӇQ�NKDL�ÿӇ�WK~F�ÿҭ\�YLӋF�FKX\ӇQ�GӏFK�Wӯ�P{�KuQK�KLӋQ�WҥL�WӟL�P{�
KuQK�PөF�WLrX�

8Ӹ�%$1�.,ӆ0�72È1 8Ӹ�%$1�/ѬѪ1*�7+ѬӢ1* Ӫ<�%$1�&+,ӂ1�/ѬӦ&

+Ӝ,�ĈӖ1*�48Ҧ1�/é�9Ӕ1 &È&�+Ӝ,�ĈӖ1*�.+È&
75Ӵ&�7+8Ӝ&�7әQJ�*LiP�ÿӕF

Ӫ\�EDQ�.LӇP� WRiQ�Fy�FKӭF�QăQJ� WKDP�PѭX�
+Ĉ47�Yj�ÿӏQK�KѭӟQJ��JLiP�ViW�7әQJ�*LiP�
ÿӕF�%DQ�/mQK�ÿҥR�WURQJ�FiF�YҩQ�ÿӅ�OLrQ�TXDQ�
WӟL� OұS� Yj� NLӇP� VRiW� EiR� FiR� WjL� FKtQK�� KӋ�
WKӕQJ�NLӇP�VRiW�QӝL�Eӝ�Yj�FiF�FKtQK�ViFK�YӅ�
NӃ�WRiQ��NLӇP�WRiQ�ÿӝF�OұS�

Ӫ\�EDQ�/ѭѫQJ� WKѭӣQJ�Fy�FKӭF�QăQJ� WKDP�
PѭX� +Ĉ47� YӅ� FiF� YҩQ� ÿӅ� OLrQ� TXDQ� ÿӃQ�
FKtQK�ViFK� OѭѫQJ� WKѭӣQJ�� WK�� ODR��ÿmL�QJӝ�
FKR� WKjQK� YLrQ� +Ĉ47�� 7әQJ� *LiP� ÿӕF� Yj�
FiF�Yӏ�WUt�TXҧQ�Oê�FDR�FҩS�NKiF��ÿiQK�JLi�WtQK�
KLӋX�TXҧ�FӫD�KӋ�WKӕQJ�WK��ODR��OѭѫQJ�WKѭӣQJ�
Yj� FiF� FKѭѫQJ� WUuQK� ÿmL� QJӝ� FKR� &iQ� Eӝ�
QKkQ�YLrQ��

Ӫ\�EDQ�&KLӃQ�OѭӧF�Fy�FKӭF�QăQJ�

�♦ 7KDP�PѭX�FKR�+Ĉ47�WURQJ�YLӋF�[k\�GӵQJ��
JLiP�ViW�YLӋF�WULӇQ�NKDL�WKӵF�WKL�FKLӃQ�OѭӧF��
ÿӏQK�KѭӟQJ�SKiW� WULӇQ� FӫD�7HFKFRPEDQN��
FiF� YҩQ� ÿӅ� OLrQ� TXDQ� ÿӃQ� &KѭѫQJ� WUuQK�
&KX\ӇQ�ÿәL�FӫD�1JkQ�KjQJ�

�♦ 7KDP�PѭX�FKR�+Ĉ47�WURQJ�YLӋF�SKr�GX\ӋW�
PөF� WLrX� NLQK� GRDQK�� QJkQ� ViFK� WKѭӡQJ�
QLrQ� Yj� FiF� KRҥW� ÿӝQJ� ÿҫX� Wѭ� OӟQ� FӫD�
7HFKFRPEDQN�

&K~�WKtFK

8ӹ�EDQ� WUӵF� WKXӝF�FҩS�4XҧQ� WUӏ�GR�
+Ĉ47� WKjQK� OұS� ÿӇ� ÿiS� ӭQJ� \rX�
FҫX�TX\�ÿӏQK�SKiS�Oê

Ӫ\�EDQ�WUӵF�WKXӝF�FҩS�4XҧQ�WUӏ�GR�
+Ĉ47�WKjQK�OұS

9ăQ�SKzQJ�+Ĉ47
�7Ḱ�Nê�&{QJ�W\�
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&iF�JLDR�GӏFK��WK��ODR�Yj�FiF�NKRҧQ�OӧL�tFK�FӫD�
+Ĉ47��%DQ�.LӇP�VRiW�	�1JѭӡL�ĈLӅX�KjQK

6ӕ�OѭӧQJ�Yj�Wӹ�OӋ�Vӣ�KӳX�Fә�SKLӃX�7HFKFRPEDQN�FӫD�FiF�Fә�ÿ{QJ�Oj�QJѭӡL�QӝL�Eӝ�WҥL�QJj\�����������

�

�

�

�

�

�

�

8

�

�

�

�

�

�

�

�

8

�

�

�

ÐQJ�+ӗ�+�QJ�$QK

ÐQJ�1JX\ӉQ�ĈăQJ�4XDQJ

ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ

ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ

ÐQJ�+ӗ�$QK�1JӑF

ÐQJ�/HH�%RRQ�+XDW

ÐQJ�6DXUDEK�1DUD\DQ�$JDUZDO

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD

ÐQJ�1JX\ӉQ�7XҩQ�0LQK

ÐQJ�-HQV�/RWWQHU

ÐQJ�3K�QJ�4XDQJ�+ѭQJ

ÐQJ�3KҥP�4XDQJ�7KҳQJ

ÐQJ�3KDQ�7KDQK�6ѫQ

ÐQJ�.DO\DQDUDPDQ�
6LYDUDPDNULVKQDQ

ÐQJ�$OH[DQGUH�0DFDLUH

%j�7KiL�+j�/LQK

%j�1JX\ӉQ�7Kӏ�7Uj�0\

ÐQJ�+RjQJ�+X\�7UXQJ

%j�%�L�7Kӏ�+ӗQJ�0DL

ÐQJ�0DJ�5HU�6RF�2HF�
5RPDXFK�+DQQHV

&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�WKӭ�QKҩW�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS

&KiQK�9ăQ�SKzQJ�+Ĉ47�NLrP�
1JѭӡL�SKө�WUiFK�4XҧQ�WUӏ�F{QJ�
W\�Yj�7Kѭ�Nê�&{QJ�W\

7әQJ�*LiP�ÿӕF�

3Ky�7әQJ�*LiP�ÿӕF�NLrP�*LiP�ÿӕF�
.KӕL�.KiFK�KjQJ�'RDQK�QJKLӋS

3Ky�7әQJ�*LiP�ÿӕF�NLrP�*LiP�ÿӕF�
.KӕL�4XҧQ�WUӏ�1JkQ�KjQJ�

3Ky�7әQJ�*LiP�ÿӕF�NLrP�*LiP�ÿӕF�
.KӕL�1JkQ�KjQJ�JLDR�GӏFK�WRjQ�FҫX

3Ky�7әQJ�*LiP�ÿӕF
NLrP�*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�UӫL�UR�

*LiP�ÿӕF�7jL�FKtQK�WұS�ÿRjQ

1JѭӡL�ÿѭӧF�ӫ\�TX\ӅQ�F{QJ�Eӕ�WK{QJ�WLQ

.Ӄ�WRiQ�WUѭӣQJ

7UѭӣQJ�%.6�NLrP�
WKjQK�YLrQ�FKX\rQ�WUiFK

7KjQK�YLrQ�FKX\rQ�WUiFK

7KjQK�YLrQ�%.6
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STT +ӑ�	�7rQ &KӭF�Yө�WҥL�
7HFKFRPEDQN

6ӕ�OѭӧQJ 
Fә�SKLӃX

7ӹ�OӋ�Vӣ�KӳX�
Fә�SKҫQ

+Ӝ,�ĈӖ1*�48Ҧ1�75ӎ

1*ѬӠ,�Ĉ,ӄ8�+¬1+�1

%$1�.,ӆ0�62È7

1�'DQK�ViFK�1J́͵L�ÿL͙X�KjQK�FăQ�F�WKHR�ÿͣQK�QJKƭD�TX\�ÿͣQK�W̹L�/XͅW�FiF�7&7'�QăP������Yj�E̻Q�V΅D�ÿͭL�QăP�����

7K{QJ�WLQ�YӅ�JLDR�GӏFK�Fә�SKLӃX�7&%�FӫD�QJѭӡL�QӝL�Eӝ�Yj�QJѭӡL�OLrQ�TXDQ�FӫD�QJѭӡL�QӝL�Eӝ

/ѭѫQJ�WKѭӣQJ��WK��ODR��FiF�OӧL�tFK�NKiF�Yj�FKL�SKt�FKR�WӯQJ�WKjQK�YLrQ�+Ĉ47��%.6�Yj�7әQJ�*LiP�ÿӕF

�

�

�

�

�

�

�

8

�

�

�

ÐQJ�+ӗ�+�QJ�$QK

ÐQJ�1JX\ӉQ�ĈăQJ�4XDQJ

ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ

ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ

ÐQJ�+ӗ�$QK�1JӑF

ÐQJ�/HH�%RRQ�+XDW

ÐQJ�6DXUDEK�1DUD\DQ�$JDUZDO

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD

ÐQJ�+RjQJ�+X\�7UXQJ

%j�%�L�7Kӏ�+ӗQJ�0DL

0DJ�5HU�6RF�2HF�5RPDXFK�+DQQHV

&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�WKӭ�QKҩW�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

3Ky�&Kӫ�WӏFK�+Ĉ47

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47�ÿӝF�OұS

7UѭӣQJ�%.6�NLrP�WKjQK�YLrQ�FKX\rQ�WUiFK

7KjQK�YLrQ�%.6�FKX\rQ�WUiFK

7KjQK�YLrQ�%.6

;HP�%iR�FiR�WjL�FKtQK�KӧS�QKҩW�QăP�
�����±�3KҫQ�WKX\ӃW�PLQK�Vӕ����³*LDR�

GӏFK�YӟL�FiF�ErQ�OLrQ�TXDQ´

;HP�%iR�FiR�WjL�FKtQK�KӧS�QKҩW�
QăP������±�3KҫQ�WKX\ӃW�PLQK�

Vӕ����³*LDR�GӏFK�YӟL�FiF�ErQ�OLrQ�
TXDQ´

STT

STT

7KjQK�YLrQ�+Ĉ47

7KjQK�YLrQ�+Ĉ47

&KӭF�Yө

&KӭF�Yө

/ѭѫQJ�WKѭӣQJ�WK��ODR�Yj�FiF�
NKRҧQ�OӧL�tFK�

/ѭѫQJ�WKѭӣQJ�WK��ODR�Yj�
FiF�NKRҧQ�OӧL�tFK�

0XD

%iQ

7әQJ

0XD

%iQ

7әQJ

�

�

4

�

�

9

��������

�������������

����������

���������

��������

���������

6ӕ�OѭӧW6ӕ�OѭӧW .KӕL�OѭӧQJ�Fә�SKLӃX�
JLDR�GӏFK

.KӕL�OѭӧQJ�Fә�SKLӃX�
JLDR�GӏFK

7K{QJ�WLQ�FKL�WLӃW�YӅ�WӯQJ�JLDR�GӏFK�ÿѭӧF�F{QJ�Eӕ�ÿҫ\�ÿӫ�WUrQ�WUDQJ�ZHEVLWH�FӫD�7HFKFRPEDQN���
ZZZ�WHFKFRPEDQN�FRP�LQYHVWRUV�ILQDQFLDO�LQIRUPDWLRQ

7URQJ�QăP�������Vӕ�OѭӧW�Yj�NKӕL�OѭӧQJ�JLDR�GӏFK�Fә�
SKLӃX�7&%�FӫD�Fә�ÿ{QJ�Oj�QJѭӡL�QӝL�Eӝ�QKѭ�VDX�

/ѭѫQJ��WKѭӣQJ��WK��ODR��FiF�NKRҧQ�OӧL�tFK�NKiF�Yj�FKL�SKt�FӫD�WKjQK�YLrQ�+Ĉ47�QKLӋP�NǤ������������

/ѭѫQJ��WKѭӣQJ��WK��ODR��FiF�NKRҧQ�OӧL�tFK�NKiF�Yj�FKL�SKt�FӫD�%.6�QKLӋP�NǤ����������

7URQJ� QăP� ������ Vӕ� OѭӧW� Yj� NKӕL� OѭӧQJ� JLDR� GӏFK� Fә�
SKLӃX�7&%�FӫD�Fә�ÿ{QJ�Oj�QJѭӡL�OLrQ�TXDQ�FӫD�QJѭӡL�QӝL�
Eӝ�QKѭ�VDX�
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STT +ӑ�Yj�WrQ

+ӧS�ÿӗQJ�KRһF�FiF�JLDR�GӏFK�YӟL�Fә�ÿ{QJ�Oj�QJѭӡL�QӝL�Eӝ

%iR�FiR�YӅ�YLӋF�WKӵF�KLӋQ�FiF�TX\�ÿӏQK�YӅ�TXҧQ�WUӏ�F{QJ�W\

;HP�%iR�FiR�WjL�FKtQK�KӧS�QKҩW�QăP������±�3KҫQ�WKX\ӃW�PLQK�Vӕ����³*LDR�GӏFK�YӟL�FiF�ErQ�OLrQ�TXDQ´

 ♦ /XұW�&KӭQJ�NKRiQ�Vӕ���������4+��

 ♦ /XұW�'RDQK�QJKLӋS�Vӕ���������4+��

 ♦ /XұW�&iF�Wә�FKӭF�WtQ�GөQJ�Vӕ���������4+���Yj�
/XұW�VӱD�ÿәL��Eә�VXQJ�PӝW�Vӕ�ÿLӅX�FӫD�OXұW�FiF�
7ә�FKӭF�7tQ�GөQJ�Vӕ���������4+��

 ♦ 1JKӏ�ÿӏQK���������1Ĉ�&3�YӅ�+ѭӟQJ�GүQ�TXҧQ�WUӏ�
F{QJ�W\�iS�GөQJ�ÿӕL�YӟL�F{QJ�W\�ÿҥL�FK~QJ

 ♦ 1JKӏ�ÿӏQK�Vӕ����������1Ĉ�&3� KѭӟQJ�GүQ�/XұW�
&KӭQJ�NKRiQ�VӱD�ÿәL��

 ♦ 7K{QJ� Wѭ� ��������77�%7&� +ѭӟQJ� GүQ� PӝW� Vӕ�
ÿLӅX�FӫD�1JKӏ�ÿӏQK���������1Ĉ�&3�

 ♦ 7K{QJ�Wѭ�Vӕ���������77�1+11�YӅ�KӋ�WKӕQJ�NLӇP�
VRiW�QӝL�Eӝ�FӫD�QJkQ�KjQJ�WKѭѫQJ�PҥL��FKL�QKiQK�
QJkQ�KjQJ�QѭӟF�QJRjL��Yj�FiF�TX\�ÿӏQK�OLrQ�TXDQ�
NKiF��

 ♦ 7K{QJ�Wѭ���������77�1+11�4X\�ÿӏQK�FiF�JLӟL�KҥQ��
Wӹ� OӋ� ÿҧP� EҧR� DQ� WRjQ� WURQJ� KRҥW� ÿӝQJ� FӫD� 1JkQ�
KjQJ��FKL�QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL

 ♦ 7K{QJ�Wѭ�Vӕ���������77�%7&�YӅ�+ѭӟQJ�GүQ�F{QJ�
Eӕ�WK{QJ�WLQ�WUrQ�WKӏ�WUѭӡQJ�FKӭQJ�NKRiQ

 ♦ 7K{QJ�Wѭ���������77�1+11�4X\�ÿӏQK�YӅ�SKkQ� ORҥL�
WjL�VҧQ�Fy��PӭF�WUtFK��SKѭѫQJ�SKiS�WUtFK�OұS�Gӵ�SKzQJ�
UӫL�UR�Yj�YLӋF�Vӱ�GөQJ�Gӵ�SKzQJ�ÿӇ�[ӱ�Oê�UӫL�UR�WURQJ�
KRҥW�ÿӝQJ�FӫD�Wә�FKӭF�WtQ�GөQJ��FKL�QKiQK�QJkQ�KjQJ�
QѭӟF�QJRjL

 ♦ %ӝ�1JX\rQ�WҳF�4XҧQ�WUӏ�&{QJ�W\�WKHR�WK{QJ�OӋ�WӕW�
QKҩW�EDQ�KjQK�WKiQJ��������EӣL�Ӫ\�EDQ�FKӭQJ�NKRiQ�
1Kj�QѭӟF�Yj�7ә�FKӭF�7jL�FKtQK�4XӕF�WӃ�,)&�

� ÐQJ�-HQV�/RWWQHU 7әQJ�*LiP�ÿӕF ;HP�%iR�FiR�WjL�FKtQK�KӧS�QKҩW�QăP������±�3KҫQ�
WKX\ӃW�PLQK�Vӕ����³*LDR�GӏFK�YӟL�FiF�ErQ�OLrQ�TXDQ´

/ѭѫQJ��WKѭӣQJ��WK��ODR��FiF�NKRҧQ�OӧL�tFK�NKiF�Yj�FKL�SKt�FӫD�7әQJ�*LiP�ÿӕF

&KӭF�Yө /ѭѫQJ�WKѭӣQJ�WK��ODR�Yj�FiF�NKRҧQ�OӧL�tFK�

7URQJ�QăP�������7HFKFRPEDQN�JLӳ�YӳQJ�YLӋF�WXkQ�WKӫ�WKӵF�KLӋQ�WKHR�FiF�TX\�ÿӏQK��KѭӟQJ�GүQ�YӅ�TXҧQ�WUӏ�F{QJ�W\�FӫD�
FiF�Fѫ�TXDQ�TXҧQ�Oê�1Kj�QѭӟF��WURQJ�ÿy�Fy�WKӇ�NӇ�ÿӃQ�

7URQJ�Fѫ�FҩX�4XҧQ�WUӏ�±�ĈLӅX�KjQK�
FӫD�QJkQ�KjQJ�7HFKFRPEDQN�� FiF�
Ӫ\�EDQ�Yj�+ӝL�ÿӗQJ�ӣ�Fҧ�FҩS�4XҧQ�
WUӏ� Yj� FҩS�ĈLӅX� KjQK� WLӃS� WөF� WKӵF�
KLӋQ� WӕW� YDL� WUz� WUiFK� QKLӋP� ÿѭӧF�
TX\� ÿӏQK�� JL~S� +ӝL� ÿӗQJ� 4XҧQ� WUӏ�
FǊQJ� QKѭ� 7әQJ� *LiP� ÿӕF� WURQJ�
YLӋF� JLiP� ViW�� ÿLӅX� KjQK� QJkQ�
KjQJ�KRҥW�ÿӝQJ�KjQJ�QJj\�Yj�WKDP�
PѭX�QKӳQJ� YҩQ�ÿӅ�TXDQ� WUӑQJ� Yj�
GjL�KҥQ�FӫD� Wә�FKӭF��&ѫ�FKӃ�KRҥW�
ÿӝQJ�FӫD�FiF�Ӫ\�EDQ�Yj�+ӝL�ÿӗQJ�
QJj\�FjQJ�SK��KӧS�KѫQ�YӟL�QӝL�WҥL�
Yj� Vӵ� FKX\ӇQ� ÿәL� FӫD� QJkQ� KjQJ�
7HFKFRPEDQN�� ÿLӅX� Qj\� ÿm� JL~S�
FiF� FҩS� OmQK� ÿҥR� QJkQ� KjQJ� WăQJ�
FѭӡQJ� WtQK�KLӋX�TXҧ� WURQJ� Fѫ� FKӃ�
UD� TX\ӃW� ÿӏQK� Yj� WKұQ� WUӑQJ� [HP�
[pW��Uj�VRiW�FiF�\rX�Wӕ�UӫL�UR� WURQJ�
TXi�WUuQK�KRҥW�ÿӝQJ�Yj�NLQK�GRDQK��

7HFKFRPEDQN� ÿm� WULӇQ� NKDL� WKӵF�
KLӋQ� FiF� F{QJ� YLӋF� Fө� WKӇ� QKҵP�
WKLӃW�OұS�Fѫ�FKӃ�SKkQ�FҩS��ӫ\�TX\ӅQ�
PLQK� EҥFK�� U}� UjQJ� ÿӇ� [iF� ÿӏQK�
WUiFK� QKLӋP� Yj� WUiQK� [XQJ� ÿӝW� OӧL�
tFK��7KHR�ĈLӅX���FӫD�4X\�FKӃ�TXҧQ�
WUӏ� QӝL� Eӝ�� QJkQ� KjQJ� [k\� GӵQJ�
EҧQJ�SKkQ�TX\ӅQ�ÿӇ�TX\�ÿӏQK�WKҭP�
TX\ӅQ� SKr� GX\ӋW� FӫD� WӯQJ� FҩS��
WӯQJ� FKӭF� GDQK� WURQJ� QJkQ� KjQJ��
7KҭP�TX\ӅQ�SKr�GX\ӋW�FăQ�Fӭ�WKHR�
Fѫ�FҩX�TXҧQ�WUӏ�FӫD�7HFKFRPEDQN��
ÿҧP� EҧR� WXkQ� WKӫ� TX\� ÿӏQK� FӫD�
SKiS�OXұW�Yj�ÿҫ\�ÿӫ�WKHR�KӋ�WKӕQJ�
SKkQ�FҩS�FӫD�QJkQ�KjQJ�

�♦ +Ĉ47�TX\�ÿӏQK�YӅ� WKҭP�TX\ӅQ�
ÿӕL� YӟL� FiF� �L�� Ӫ\� EDQ� WKXӝF�
+Ĉ47�Yj��L��7*Ĉ

�♦ 7*Ĉ�TX\�ÿӏQK�YӅ�WKҭP�TX\ӅQ�ÿӕL�
YӟL�FiF�+ӝL�ÿӗQJ�WKXӝF�7*Ĉ��FiF�
FKӭF�GDQK�Wӯ�3Ky�7әQJ�*LiP�ÿӕF��
*LiP�ÿӕF�.KӕL�Yj�FiF�FKӭF�GDQK�
WѭѫQJ�ÿѭѫQJ�WUӣ�[XӕQJ�

0LQK�EҥFK�

%rQ�FҥQK�YLӋF�ÿҧP�EҧR�WXkQ�WKӫ�QJKLrP�QJһW�FKtQK�ViFK�F{QJ�Eӕ�WK{QJ�WLQ�
FӫD�6ӣ�*LDR�GӏFK�&KӭQJ�NKRiQ�7KjQK�SKӕ�+ӗ�&Kt�0LQK��7HFKFRPEDQN�ÿm�OLrQ�
WөF�QkQJ�WҫP�KRҥW�ÿӝQJ�TXDQ�KӋ�QKj�ÿҫX�Wѭ��FXQJ�FҩS�WK{QJ�WLQ�U}�UjQJ��Fy�
WUiFK�QKLӋP�Yj�WKHR�FiFK�GӉ�WLӃS�FұQ�QKҩWYӅ�TXҧQ�WUӏ��YұQ�KjQK�Yj�NӃW�TXҧ�NLQK�
GRDQK�FӫD�1JkQ�KjQJ�WӟL�F{QJ�FK~QJ��

1ăP�������Eӝ�SKұQ�4XDQ�KӋ�1Kj�ÿҫX�Wѭ�FӫD�7HFKFRPEDQN�ÿm�Fy�QKӳQJ�EѭӟF�
WLӃQ�YѭӧW�EұF�WURQJ�YLӋF�WKX�K~W�QKj�ÿҫX�Wѭ��JL~S�ÿҧP�EҧR�FiF�WLrX�FKXҭQ�PLQK�
EҥFK�FDR�QKҩW�

7ә� FKӭF� WKjQK� F{QJ�ĈҥL� KӝL� ÿӗQJ� Fә� ÿ{QJ� WKѭӡQJ� QLrQ� YjR� QJj\� ���
WKiQJ���QăP�����

&{QJ�Eӕ�NӃW�TXҧ�NLQK�GRDQK�KjQJ�TXê�GjQK�FKR�FiF�QKj�ÿҫX�Wѭ��FKX\rQ�
YLrQ�SKkQ�WtFK�Wә�FKӭF��F�QJ���EXәL�WKX\ӃW�WUuQK�GjQK�FKR�FiF�QKj�ÿҫX�
Wѭ�Fi�QKkQ

%ӝ�SKұQ�4XDQ�KӋ�1Kj�ÿҫX�Wѭ�ÿm�Wә�FKӭF�KѫQ�����FXӝF�KӑS�YӟL�FiF�QKj�
ÿҫX�Wѭ��Yj�WKDP�JLD����KӝL�QJKӏ�YӟL�FiF�FKX\rQ�JLD�SKkQ�WtFK�WUrQ�WRjQ�
WKӃ�JLӟL�

&K~QJ�W{L�ÿm�WUDR�ÿәL�WUӵF�WX\ӃQ�YӟL����QKj�ÿҫX�Wѭ��Yj�FKjR�ÿyQ����QKj�
ÿҫX�Wѭ�WӟL�WKăP�+ӝL�Vӣ�1JkQ�KjQJ�
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&iF�ѭX�WLrQ
FKR�QăP�����
1ăP�������7HFKFRPEDQN�VӁ�WăQJ�FѭӡQJ�KѫQ�QӳD�TXҧQ�WUӏ�UӫL�UR�0{L�WUѭӡQJ�±�
;m�KӝL�±�4XҧQ�WUӏ��YӟL�ѭX�WLrQ�WKӵF�KLӋQ�FiF����FKӫ�ÿӅ�(6*�WUӑQJ�WkP��0ӝW�Vӕ�
OXӗQJ�F{QJ�YLӋF�FKtQK�Gӵ�NLӃQ�WURQJ�QăP�EDR�JӗP�

�♦ &XQJ�FҩS�FiF�NKyD�ÿjR�WҥR�07	;+�FKR�WRjQ�Eӝ�QKkQ�YLrQ�SK��KӧS�YӟL�
FKX\rQ�P{Q�Yj�Yӏ�WUt�TXҧQ�Oê��QKҵP�QkQJ�FDR�QKұQ�WKӭF�Yj�QăQJ�OӵF�FӫD�ÿӝL�
QJǊ�QKkQ�YLrQ�WURQJ�OƭQK�YӵF�Qj\�

�♦ 3KӕL�KӧS�YӟL�FiF�ÿӕL�WiF�Wѭ�YҩQ�WKӵF�KLӋQ�TXҧQ�WUӏ�UӫL�UR�07	;+�WRjQ�GLӋQ��
QKҵP�JLҧL�TX\ӃW�FiF�WKiFK�WKӭF�Yj�WKD\�ÿәL�WURQJ�WLrX�FKXҭQ�TXӕF�WӃ�

�♦ 1ӛ�OӵF�KѫQ�QӳD�WuP�NLӃP�FiF�Fѫ�KӝL�WURQJ�WKӏ�WUѭӡQJ�YӕQ�[DQK��EDR�JӗP�
KX\�ÿӝQJ�QJXӗQ�YӕQ�[DQK�Yj�FXQJ�FҩS�WUiL�SKLӃX�NKRҧQ�YD\�[DQK�FKR�FiF�
Gӵ�iQ�ÿӫ�ÿLӅX�NLӋQ�QKѭ�Gӵ�iQ�QăQJ�OѭӧQJ�WiL�WҥR��Vӱ�GөQJ�QăQJ�OѭӧQJ�KLӋX�
TXҧ��JLDR�WK{QJ�VҥFK�Yj�F{QJ�WUuQK�[DQK�

�♦ 7LӃS�WөF�FDP�NӃW�ÿӗQJ�KjQK�Yu�Vӵ�SKiW� WULӇQ�FӝQJ�ÿӗQJ��NKX\ӃQ�NKtFK�
PӑL�Fi�QKkQ�UqQ�OX\ӋQ�VӭF�NKӓH��SKiW�WULӇQ�EҧQ�WKkQ�Yj�EӅQ�EӍ�WKHR�ÿXәL�
NKiW�YӑQJ�

�♦ %ә�VXQJ�QJXӗQ�OӵF�YjR�ÿӝL�QJǊ�³4XDQ�KӋ�1Kj�ÿҫX�Wѭ´��WLӃS�WөF�QkQJ�FDR�
FKXҭQ�PӵF�KRҥW�ÿӝQJ�Qj\��ÿһF�ELӋW�KѭӟQJ� WӟL�QKj�ÿҫX� Wѭ�Fi�QKkQ��ErQ�
FҥQK�FiF�Fә�ÿ{QJ��QKj�ÿҫX�Wѭ�Wә�FKӭF

.Ӄ�KRҥFK�FKR�QăP�
���� 

1ăP� ������ Eӝ� SKұQ�
4XDQ� KӋ� 1Kj� ÿҫX� Wѭ� FӫD�
7HFKFRPEDQN� VӁ� WұS� WUXQJ�
YjR�FiF�KRҥW�ÿӝQJ�QKѭ��

�♦ 'X\� WUu� OLrQ� OҥF� YӟL� QKj�
ÿҫX� Wѭ� PӝW� FiFK� PLQK�
EҥFK�Yj�NӏS�WKӡL

�♦ 1kQJ�FDR�KѫQ�QӳD�FKӭF�
QăQJ� FKR� WUDQJ�ZHE� FӫD�
FK~QJ� W{L�� ÿҧP� EҧR� ÿҫ\�
ÿӫ� WK{QJ� WLQ� FǊQJ� QKѭ�
WKkQ�WKLӋQ�YӟL�QJѭӡL�G�QJ

�♦ TLӃS� WөF� SKiW� WULӇQ� ViQJ�
NLӃQ�,93�ÿӇ�WKҩX�KLӇX�KѫQ�
FiF�NKiFK�KjQJ�Fi�QKkQ�

1JRjL�YLӋF�WѭѫQJ�WiF�YӟL�FiF�QKj�ÿҫX�
Wѭ�Yj�FKX\rQ�YLrQ�SKkQ� WtFK�ÿӃQ� Wӯ�
FiF�Wә�FKӭF��FK~QJ�W{L�FǊQJ�ÿm�WKLӃW�
NӃ� Yj� Wә� FKӭF� FiF� FXӝF� KӑS� GjQK�
ULrQJ� FKR� FiF� QKj� ÿҫX� Wѭ� Fi� QKkQ��
&iF� FXӝF� KӑS� Qj\� QJRjL� YLӋF� F{QJ�
Eӕ�NӃW�TXҧ�NLQK�GRDQK�QKѭ� WKѭӡQJ�
OӋ�FzQ�WҥR�Fѫ�KӝL�ÿӇ�1JkQ�KjQJ�FұS�
QKұW�FKR�QKj�ÿҫX�Wѭ�YӅ�FKLӃQ�OѭӧF�Yj�
KRҥW� ÿӝQJ� NLQK� GRDQK� WәQJ� WKӇ� FӫD�
FK~QJ� W{L�� FǊQJ� QKѭ� JLҧL� TX\ӃW�PӑL�
FkX�KӓL�KRһF�WKҳF�PҳF�OLrQ�TXDQ��

4Xê�QKj�ÿҫX�Wѭ�Fy�WKӇ�ÿăQJ�Nê�WKDP�
JLD� FiF� EXәL� F{QJ� Eӕ� NӃW� TXҧ� NLQK�
GRDQK� KjQJ� TXê� Yj� FiF� FXӝF� KӑS�
GjQK� FKR� QKj� ÿҫX� Wѭ� Fi� QKkQ� FӫD�
FK~QJ�W{L�WҥL�

KWWSV���WHFKFRPEDQN�FRP�QKD�GDX�
WX�VX�NLHQ�NKDF

ĈӏQK�Yӏ�*Li�WUӏ�1Kj�ÿҫX�Wѭ�

7LӃS�QӕL�ÿj�WKjQK�F{QJ�FӫD�FKѭѫQJ�
WUuQK� ĈӏQK� Yӏ� *Li� WUӏ� .KiFK� KjQJ��
7HFKFRPEDQN� ÿm� WKLӃW� NӃ� Yj� WULӇQ�
NKDL� ViQJ� NLӃQ� ĈӏQK� Yӏ� *Li� WUӏ� 1Kj�
ÿҫX� Wѭ� �,93��� 6iQJ� NLӃQ� Qj\� ÿѭӧF�
GjQK� ULrQJ� FKR� YLӋF� QkQJ� FDR�PӭF�
ÿӝ�WKҩX�KLӇX�QKj�ÿҫX�Wѭ�Fi�QKkQ��TXD�
ÿy� WѭѫQJ�WiF� WӕW�KѫQ�YӟL�QKyP�QKj�
ÿҫX�Wѭ�TXDQ�WUӑQJ�Qj\�

&K~QJ�W{L�ÿm�WKӵF�KLӋQ�PӝW�Vӕ�FXӝF�
NKҧR� ViW� Yj� WLӃQ� KjQK� ³OҳQJ� QJKH�
Gѭ� OXұQ� [m� KӝL´� ÿӇ� WKX� WKұS� ê� NLӃQ�
WKӏ� WUѭӡQJ� YӅ� 7HFKFRPEDQN� FǊQJ�
QKѭ� Fә� SKLӃX� FӫD� FK~QJ� W{L�� 3KkQ�
WtFK� FKX\rQ� VkX� YӅ� Gӳ� OLӋX� ÿm� JL~S�
FK~QJ� W{L� [iF� ÿӏQK� FiF� FKӫ� ÿӅ� Pj�
QKj�ÿҫX�Wѭ�Fi�QKkQ�TXDQ�WkP��F�QJ�
YӟL�Vӣ�WKtFK�Yj�\rX�FҫX�FӫD�Kӑ��1Kӡ�
QKӳQJ� WK{QJ� WLQ� Fy� ÿѭӧF�� FiF� EXәL�
F{QJ� Eӕ� NӃW� TXҧ� NLQK� GRDQK� KjQJ�
TXê�FӫD�FK~QJ�W{L�YӟL�QKyP�QKj�ÿҫX�
Wѭ�Qj\�WUӣ�QrQ�KLӋX�TXҧ�KѫQ��JL~S�QӝL�
GXQJ�FXӝF�KӑS�Yj�SKҫQ�+ӓL�Yj�ĈiS�
WұS�WUXQJ�FKtQK�[iF�YjR�QKӳQJ�Ju�Kӑ�
WKӵF�Vӵ�PXӕQ�ELӃW�YӅ�1JkQ�KjQJ��

.LӋQ�WRjQ�WUDQJ�ZHEVLWH�FKR��
1Kj�ÿҫX�Wѭ

0ӝW� GҩX� PӕF� TXDQ� WUӑQJ� NKiF� FӫD�
FK~QJ� W{L�QăP�YӯD�TXD� Oj�YLӋF� WKD\�
ÿәL� KRjQ� WRjQ� GLӋQ� PҥR� WUDQJ� ZHE�
FӫD� Eӝ� SKұQ�4XDQ� KӋ�1Kj� ÿҫX� Wѭ��
6DX�JҫQ���QăP�OrQ�ê�WѭӣQJ��WKLӃW�NӃ��
SKiW�WULӇQ�Yj�WKӱ�QJKLӋP��QăP������
ÿm�FKӭQJ�NLӃQ�FK~QJ�W{L�KRjQ�WKjQK�
JLDL�ÿRҥQ�SKiW�WULӇQ�FiF�FҩX�SKҫQ�Kӛ�
WUӧ��TXD�ÿy�ÿҧP�EҧR�WUDQJ�ZHE�KRҥW�
ÿӝQJ�әQ�ÿӏQK��

7UDQJ� ZHE� PӟL� ÿѭӧF� VӱD� ÿәL� GӵD�
WUrQ� FiF� WK{QJ� OӋ� WӕW� QKҩW� WURQJ�
QJjQK�� JL~S� QkQJ� FDR� WUҧL� QJKLӋP�
NKiFK�KjQJ�FǊQJ�QKѭ�SKҧQ�iQK�TXi�
WUuQK�QJKLrQ�FӭX�VkX�UӝQJ�FӫD�FK~QJ�
W{L� ÿӕL� YӟL�PRQJ�PXӕQ� Yj� QKX� FҫX�
FӫD�QKj�ÿҫX�Wѭ��4XD�ÿy��QKj�ÿҫX�Wѭ�
VӁ� ÿѭӧF� FXQJ� FҩS� QKӳQJ� WK{QJ� WLQ�
FKtQK�[iF�YӅ�NӃW�TXҧ�WjL�FKtQK��KRҥW�
ÿӝQJ� NLQK� GRDQK� Yj� Fә� SKLӃX� FӫD�
7HFKFRPEDQN�
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 ♦ %iR�FiR�WjL�FKtQK�KӧS�QKҩW�FKR�QăP�WjL�FKtQK�NӃW�WK~F�
QJj\����WKiQJ����QăP�����

06
THÀNH CÔNG NỐI TIẾP 
CỦA TECH 

STRONGER, FUTHER, TOGETHERBÁO CÁO THƯỜNG NIÊN 2022
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THÔNG TIN CHUNG

Ngân hàng

1JkQ�KjQJ�7KѭѫQJ�PҥL�&ә�SKҫQ�.ӻ�WKѭѫQJ�9LӋW�1DP��VDX�ÿk\�JӑL�WҳW�Oj�³1JkQ�KjQJ´��Oj�PӝW�QJkQ�KjQJ�WKѭѫQJ�PҥL�
Fә�SKҫQ�ÿѭӧF�WKjQK�OұS�Yj�ÿăQJ�Nê�WҥL�QѭӟF�&ӝQJ�KzD�;m�KӝL�&Kӫ�QJKƭD�9LӋW�1DP�

1JkQ�KjQJ�KRҥW�ÿӝQJ�WKHR�*Lҩ\�SKpS�KRҥW�ÿӝQJ�1JkQ�KjQJ�Vӕ������*3�1+11�GR�1JkQ�KjQJ�1Kj�QѭӟF�9LӋW�1DP�
�³1+11´��FҩS�QJj\���WKiQJ���QăP�������FҩS�ÿәL�OҥL�FKR�*Lҩ\�SKpS�KRҥW�ÿӝQJ�Vӕ������1+�*3�FҩS�QJj\���WKiQJ���QăP�
������Yj�*Lҩ\�FKӭQJ�QKұQ�ĈăQJ�Nê�NLQK�GRDQK�Vӕ������������GR�6ӣ�.Ӄ�KRҥFK�Yj�ĈҫX�Wѭ�+j�1ӝL�FҩS�QJj\����WKiQJ�
���QăP�������7KӡL�JLDQ�KRҥW�ÿӝQJ�FӫD�1JkQ�KjQJ�Oj����QăP�NӇ�Wӯ�QJj\���WKiQJ���QăP�������

1Jj\���� WKiQJ���QăP�������*Lҩ\�FKӭQJ�QKұQ�ĈăQJ�Nê�NLQK�GRDQK�Vӕ������������FӫD�1JkQ�KjQJ�ÿѭӧF� WKD\�ÿәL�
OҫQ�WKӭ����

&iF�KRҥW�ÿӝQJ�FKtQK�FӫD�1JkQ�KjQJ�EDR�JӗP�KX\�ÿӝQJ�Yj�QKұQ�WLӅQ�JӱL�QJҳQ��WUXQJ�Yj�GjL�KҥQ�Wӯ�FiF�Wә�FKӭF�Yj�Fi�
QKkQ��FXQJ�FҩS�WtQ�GөQJ�QJҳQ��WUXQJ�Yj�GjL�KҥQ�GӵD�WUrQ�WtQK�FKҩW�Yj�NKҧ�QăQJ�FXQJ�ӭQJ�QJXӗQ�YӕQ�FӫD�1JkQ�KjQJ��
WKӵF�KLӋQ�FiF�QJKLӋS�Yө�WKDQK�WRiQ�Yj�QJkQ�TXӻ�Yj�FiF�GӏFK�Yө�QJkQ�KjQJ�NKiF�ÿѭӧF�1+11�FKR�SKpS��WKӵF�KLӋQ�ÿҫX�Wѭ�
YjR�F{QJ�W\�FRQ��F{QJ�W\�OLrQ�NӃW��F{QJ�W\�OLrQ�GRDQK�Yj�FiF�F{QJ�W\�NKiF��ÿҫX�Wѭ�WUiL�SKLӃX�Yj�NLQK�GRDQK�QJRҥL�WӋ�WKHR�
TX\�ÿӏQK�FӫD�SKiS�OXұW�

%DQ�NLӇP�VRiW

&iF�WKjQK�YLrQ�%DQ�.LӇP�VRiW�FӫD�1JkQ�KjQJ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������Yj�FKR�ÿӃQ�WKӡL�
ÿLӇP�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�QKѭ�VDX�

%DQ�OmQK�ÿҥR

&iF�WKjQK�YLrQ�%DQ�/mQK�ÿҥR�FӫD�1JkQ�KjQJ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������Yj�FKR�ÿӃQ�WKӡL�
ÿLӇP�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�QKѭ�VDX�

+ӝL�ÿӗQJ�TXҧQ�WUӏ

&iF�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�FӫD�1JkQ�KjQJ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������Yj�FKR�ÿӃQ�
WKӡL�ÿLӇP�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�QKѭ�VDX�

Thông tin chung
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ÐQJ�+ӗ�+�QJ�$QK�

ÐQJ�1JX\ӉQ�ĈăQJ�4XDQJ�

ÐQJ�1JX\ӉQ�7KLӅX�4XDQJ�

ÐQJ�1JX\ӉQ�&ҧQK�6ѫQ�

ÐQJ�Ĉӛ�7XҩQ�$QK

ÐQJ�+ӗ�$QK�1JӑF�

ÐQJ�/HH�%RRQ�+XDW

ÐQJ�6DXUDEK�1DUD\DQ�$JDUZDO

ÐQJ�1JX\ӉQ�1KkQ�1JKƭD

ÐQJ�-HQV�/RWWQHU

ÐQJ�3K�QJ�4XDQJ�+ѭQJ� 
 

ÐQJ�3KҥP�4XDQJ�7KҳQJ� 

ÐQJ�3KDQ�7KDQK�6ѫQ 
 

ÐQJ�.DO\DQDUDPDQ�6LYDUDPDNULVKQDQ 

ÐQJ�$OH[DQGUH�&KDUOHV�
(PPDQXHO�0DFDLUH

ÐQJ�7UӏQK�%ҵQJ

 
 
%j�3KDQ�7Kӏ�7KDQK�%uQK

ÐQJ�'DUUHQ�1HDOH�%XFNOH\

%j�'DQJ�1LNNL�0\4X\HQ�

ÐQJ�1JX\ӉQ�$QK�7XҩQ

ÐQJ�&KX�+ӗQJ�1JӑF

%j�7KiL�0LQK�'LӉP�7~

ÐQJ�6DQWKRVK�0DKHQGLUDQ

ÐQJ�.\OH�7LPRWK\�-XVWLQ

ÐQJ�3UDQDY�6HWK

ÐQJ�3UDVHQMLW�&KDNUDYDUWL

&Kӫ�WӏFK

3Ky�&Kӫ�WӏFK�WKӭ�QKҩW

3Ky�&Kӫ�WӏFK

3Ky�&Kӫ�WӏFK�

3Ky�&Kӫ�WӏFK��ÿ͗Q�QJj\����WKiQJ���QăP������

3Ky�&Kӫ�WӏFK�

7KjQK�YLrQ

7KjQK�YLrQ�

7KjQK�YLrQ�ÿӝF�OұS�

677

677

+ӑ�Yj�WrQ

+ӑ�Yj�WrQ

&KӭF�Yө

&KӭF�Yө

677 +ӑ�Yj�WrQ &KӭF�Yө

�

�

�

ÐQJ�+RjQJ�+X\�7UXQJ�

%j�%�L�7Kӏ�+ӗQJ�0DL�

ÐQJ�0DJ�5HF�6RF�2HF�5RPDXFK�+DQQHV

7UѭӣQJ�%DQ�.LӇP�VRiW�NLrP�7KjQK�YLrQ�FKX\rQ�WUiFK

7KjQK�YLrQ�FKX\rQ�WUiFK

7KjQK�YLrQ

1JѭӡL�ÿҥL�GLӋQ�WKHR�SKiS�OXұW

1JѭӡL�ÿҥL�GLӋQ�WKHR�SKiS�OXұW�FӫD�1JkQ�KjQJ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������Yj�FKR�ÿӃQ�WKӡL�
ÿLӇP�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�Oj�ÐQJ�+ӗ�+�QJ�$QK��FKӭF�GDQK�&Kӫ�WӏFK�+ӝL�ÿӗQJ�4XҧQ�WUӏ�

ÐQJ�-HQV�/RWWQHU�ÿѭӧF�ӫ\�TX\ӅQ�Nê�NӃW�FiF�JLҩ\�Wӡ�Yj�WjL�OLӋX�OLrQ�TXDQ�ÿӃQ�KRҥW�ÿӝQJ�ÿLӅX�KjQK�1JkQ�KjQJ��WURQJ�ÿy�
Fy�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�NqP�WKHR�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������WKHR�4X\ӃW�ÿӏQK�Vӕ�
����������84�&7�+Ĉ47�QJj\���WKiQJ���QăP������

.LӇP�WRiQ�YLrQ

&{QJ�W\�7UiFK�QKLӋP�+ӳX�KҥQ�(UQVW�	�<RXQJ�9LӋW�1DP�Oj�F{QJ�W\�NLӇP�WRiQ�FKR�1JkQ�KjQJ�

7әQJ�*LiP�ÿӕF�

3Ky�7әQJ�*LiP�ÿӕF�WKѭӡQJ�WUӵF 
NLrP�*LiP�ÿӕF�.KӕL�.KiFK�KjQJ�'RDQK�QJKLӋS 
�W�QJj\����WKiQJ���QăP������

3Ky�7әQJ�*LiP�ÿӕF 
NLrP�*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�1JkQ�KjQJ�

3Ky�7әQJ�*LiP�ÿӕF 
NLrP�*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�*LDR�GӏFK�WRjQ�FҫX 
NLrP�*LiP�ÿӕF�&KX\ӇQ�ÿәL��ÿ͗Q�QJj\����WKiQJ���QăP�������

3Ky�7әQJ�*LiP�ÿӕF 
NLrP�*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�UӫL�UR�

*LiP�ÿӕF�7jL�FKtQK�7ұS�ÿRjQ��W�QJj\����WKiQJ���QăP������

 
*LiP�ÿӕF�7jL�FKtQK�7ұS�ÿRjQ��ÿ͗Q�QJj\����WKiQJ���QăP������ 
NLrP�*LiP�ÿӕF�.KӕL�&KLӃQ�OѭӧF�Yj�3KiW�WULӇQ�1JkQ�KjQJ� 
�ÿ͗Q�QJj\����WKiQJ���QăP������

*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�%iQ�EX{Q

*LiP�ÿӕF�.KӕL�1JkQ�KjQJ�%iQ�Oҿ

*LiP�ÿӕF�.KӕL�4XҧQ�WUӏ�1JXӗQ�QKkQ�OӵF�

*LiP�ÿӕF�.KӕL�&{QJ�QJKӋ�

*LiP�ÿӕF�.KӕL�9ұQ�KjQK�

*LiP�ÿӕF�.KӕL�7LӃS�WKӏ�

*LiP�ÿӕF�.KӕL�'ӳ�OLӋX�Yj�3KkQ�WtFK�

*LiP�ÿӕF�9ăQ�SKzQJ�&KX\ӇQ�ÿәL��ÿ͗Q�QJj\����WKiQJ����QăP������

*LiP�ÿӕF�9ăQ�SKzQJ�&KX\ӇQ�ÿәL�1JkQ�KjQJ�Vӕ�

*LiP�ÿӕF�.KӕL�&KLӃQ�OѭӧF�NLrP�*LiP�ÿӕF�9ăQ�SKzQJ�&KX\ӇQ�ÿәL� 
�W�QJj\����WKiQJ���QăP������ÿ͗Q�QJj\����WKiQJ����QăP������

*LiP�ÿӕF�.KӕL�&KLӃQ�OѭӧF�Yj�&KX\ӇQ�ÿәL�1JkQ�KjQJ� 
�W�QJj\����WKiQJ����QăP������
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%DQ�/mQK�ÿҥR�FӫD�1JkQ�KjQJ�7KѭѫQJ�PҥL�&ә�SKҫQ�.ӻ�WKѭѫQJ�9LӋW�1DP��³1JkQ�KjQJ´��WUuQK�Ej\�EiR�FiR�Qj\�Yj�EiR�
FiR�WjL�FKtQK�KӧS�QKҩW�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������

7UiFK�QKLӋP�FӫD�EDQ�OmQK�ÿҥR�ÿӕL�YӟL�EiR�FiR�WjL�FKtQK�KӧS�QKҩW

%DQ�/mQK�ÿҥR�1JkQ�KjQJ�FKӏX�WUiFK�QKLӋP�ÿҧP�EҧR�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�FKR�
WӯQJ�QăP�WjL�FKtQK�SKҧQ�iQK�WUXQJ�WKӵF�Yj�KӧS�Oê�WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW��NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�KӧS�QKҩW�
Yj�OѭX�FKX\ӇQ�WLӅQ�WӋ�KӧS�QKҩW�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�WURQJ�QăP��7URQJ�TXi�WUuQK�OұS�EiR�FiR�WjL�FKtQK�KӧS�
QKҩW��%DQ�/mQK�ÿҥR�1JkQ�KjQJ�FҫQ�SKҧL�

 ♦ /ӵD�FKӑQ�FiF�FKtQK�ViFK�NӃ�WRiQ�WKtFK�KӧS�Yj�iS�GөQJ�FiF�FKtQK�ViFK�Qj\�PӝW�FiFK�QKҩW�TXiQ�

 ♦ 7KӵF�KLӋQ�FiF�ÿiQK�JLi�Yj�ѭӟF�WtQK�PӝW�FiFK�KӧS�Oê�Yj�WKұQ�WUӑQJ��

 ♦ 1rX�U}�FiF�FKXҭQ�PӵF�NӃ�WRiQ�iS�GөQJ�FKR�1JkQ�KjQJ�Fy�ÿѭӧF�WXkQ�WKӫ�KD\�NK{QJ�Yj�WҩW�Fҧ�QKӳQJ�VDL�OӋFK�WUӑQJ�
\ӃX�VR�YӟL�QKӳQJ�FKXҭQ�PӵF�Qj\�ÿm�ÿѭӧF�WUuQK�Ej\�Yj�JLҧL�WKtFK�WURQJ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW��Yj

 ♦ /ұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�WUrQ�Fѫ�Vӣ�QJX\rQ�WҳF�KRҥW�ÿӝQJ�OLrQ�WөF�WUӯ�WUѭӡQJ�KӧS�NK{QJ�WKӇ�FKR�UҵQJ�1JkQ�
KjQJ�VӁ�WLӃS�WөF�KRҥW�ÿӝQJ�

 
%DQ�/mQK�ÿҥR�1JkQ�KjQJ�FKӏX�WUiFK�QKLӋP�ÿҧP�EҧR�YLӋF�FiF�Vә�ViFK�NӃ�WRiQ�WKtFK�KӧS�ÿѭӧF�OѭX�JLӳ�ÿӇ�SKҧQ�iQK�WuQK�
KuQK�WjL�FKtQK�KӧS�QKҩW�FӫD�1JkQ�KjQJ��YӟL�PӭF�ÿӝ�FKtQK�[iF�KӧS�Oê��WҥL�EҩW�NǤ�WKӡL�ÿLӇP�QjR�Yj�ÿҧP�EҧR�UҵQJ�FiF�Vә�
ViFK�NӃ�WRiQ�WXkQ�WKӫ�YӟL�FKӃ�ÿӝ�NӃ�WRiQ�ÿm�ÿѭӧF�iS�GөQJ��%DQ�/mQK�ÿҥR�1JkQ�KjQJ�FǊQJ�FKӏX�WUiFK�QKLӋP�YӅ�YLӋF�
TXҧQ�Oê�FiF�WjL�VҧQ�FӫD�1JkQ�KjQJ�Yj�GR�ÿy�SKҧL�WKӵF�KLӋQ�FiF�ELӋQ�SKiS�WKtFK�KӧS�ÿӇ�QJăQ�FKһQ�Yj�SKiW�KLӋQ�FiF�KjQK�
YL�JLDQ�OұQ�Yj�QKӳQJ�YL�SKҥP�NKiF��

 
%DQ� /mQK� ÿҥR� 1JkQ� KjQJ� FDP� NӃW� ÿm� WXkQ� WKӫ� QKӳQJ� \rX� FҫX� QrX� WUrQ� WURQJ� YLӋF� OұS� EiR� FiR� WjL� FKtQK� KӧS�
QKҩW�NqP�WKHR�

&{QJ�Eӕ�FӫD�EDQ�OmQK�ÿҥR

7KHR�ê�NLӃQ�FӫD�%DQ�/mQK�ÿҥR��EiR�FiR�WjL�FKtQK�KӧS�QKҩW�NqP�WKHR�SKҧQ�iQK�WUXQJ�WKӵF�Yj�KӧS�Oê�WuQK�KuQK�WjL�FKtQK�
KӧS�QKҩW�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�YjR�QJj\����WKiQJ����QăP�������NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�KӧS�QKҩW�
Yj�OѭX�FKX\ӇQ�WLӅQ�WӋ�KӧS�QKҩW�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�F�QJ�QJj\�SK��KӧS�YӟL�FiF�
&KXҭQ�PӵF�NӃ�WRiQ�9LӋW�1DP��&KӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�WtQ�GөQJ�9LӋW�1DP��FiF�TX\�ÿӏQK�FӫD�1JkQ�
KjQJ�1Kj�QѭӟF�9LӋW�1DP�Yj�FiF�TX\�ÿӏQK�SKiS�Oê�Fy�OLrQ�TXDQ�ÿӃQ�YLӋF�OұS�Yj�WUuQK�Ej\�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�

 
7KD\�PһW�%DQ�/mQK�ÿҥR��

ÐQJ�-HQV�/RWWQHU�
7әQJ�*LiP�ÿӕF

+j�1ӝL��9LӋW�1DP
1Jj\����WKiQJ���QăP�����

.tQK�JӱL��� &iF�Fә�ÿ{QJ
� � 1JkQ�KjQJ�70&3�.ӻ�WKѭѫQJ�9LӋW�1DP�

&K~QJ�W{L�ÿm�NLӇP�WRiQ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�NqP�WKHR�FӫD�1JkQ�KjQJ�7KѭѫQJ�PҥL�&ә�SKҫQ�.ӻ�WKѭѫQJ�9LӋW�
1DP��³1JkQ�KjQJ´��Yj�FiF�F{QJ�W\�FRQ��ÿѭӧF�OұS�QJj\����WKiQJ���QăP������Yj�ÿѭӧF�WUuQK�Ej\�Wӯ�WUDQJ���ÿӃQ�WUDQJ�����
EDR�JӗP�EiR�FiR�WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW�YjR�QJj\����WKiQJ����QăP�������EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW��
EiR�FiR�OѭX�FKX\ӇQ�WLӅQ�WӋ�KӧS�QKҩW�FKR�QăP�WjL�FKtQK�NӃW�WK~F�F�QJ�QJj\�Yj�FiF�WKX\ӃW�PLQK�EiR�FiR�WjL�FKtQK�KӧS�
QKҩW�NqP�WKHR�

7UiFK�QKLӋP�FӫD�%DQ�/mQK�ÿҥR�1JkQ�KjQJ

%DQ�/mQK�ÿҥR�1JkQ�KjQJ�FKӏX�WUiFK�QKLӋP�OұS�Yj�WUuQK�Ej\�WUXQJ�WKӵF�Yj�KӧS�Oê�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�WKHR�FiF�
&KXҭQ�PӵF�NӃ�WRiQ�9LӋW�1DP��&KӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�WtQ�GөQJ�9LӋW�1DP��FiF�TX\�ÿӏQK�FӫD�1JkQ�
KjQJ�1Kj�QѭӟF�9LӋW�1DP�Yj�FiF�TX\�ÿӏQK�SKiS�Oê�Fy�OLrQ�TXDQ�ÿӃQ�YLӋF�OұS�Yj�WUuQK�Ej\�EiR�FiR�WjL�FKtQK�KӧS�QKҩW��Yj�
FKӏX�WUiFK�QKLӋP�YӅ�NLӇP�VRiW�QӝL�Eӝ�Pj�%DQ�/mQK�ÿҥR�[iF�ÿӏQK�Oj�FҫQ�WKLӃW�ÿӇ�ÿҧP�EҧR�YLӋF�OұS�Yj�WUuQK�Ej\�EiR�FiR�
WjL�FKtQK�KӧS�QKҩW�NK{QJ�Fy�VDL�VyW�WUӑQJ�\ӃX�GR�JLDQ�OұQ�KRһF�QKҫP�OүQ�

7UiFK�QKLӋP�FӫD�.LӇP�WRiQ�YLrQ

7UiFK�QKLӋP�FӫD�FK~QJ�W{L�Oj�ÿѭD�UD�ê�NLӃQ�YӅ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�GӵD�WUrQ�NӃW�TXҧ�FӫD�FXӝF�NLӇP�WRiQ��&K~QJ�W{L�
ÿm�WLӃQ�KjQK�NLӇP�WRiQ�WKHR�FiF�&KXҭQ�PӵF�NLӇP�WRiQ�9LӋW�1DP��&iF�FKXҭQ�PӵF�Qj\�\rX�FҫX�FK~QJ�W{L�WXkQ�WKӫ�FKXҭQ�
PӵF�Yj�FiF�TX\�ÿӏQK�YӅ�ÿҥR�ÿӭF�QJKӅ�QJKLӋS��OұS�NӃ�KRҥFK�Yj�WKӵF�KLӋQ�FXӝF�NLӇP�WRiQ�ÿӇ�ÿҥW�ÿѭӧF�Vӵ�ÿҧP�EҧR�KӧS�
Oê�YӅ�YLӋF�OLӋX�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�FӫD�1JkQ�KjQJ�Fy�FzQ�VDL�VyW�WUӑQJ�\ӃX�KD\�NK{QJ�

&{QJ�YLӋF�NLӇP�WRiQ�EDR�JӗP�WKӵF�KLӋQ�FiF�WKӫ�WөF�QKҵP�WKX�WKұS�FiF�EҵQJ�FKӭQJ�NLӇP�WRiQ�YӅ�FiF�Vӕ�OLӋX�Yj�WKX\ӃW�
PLQK�WUrQ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW��&iF�WKӫ�WөF�NLӇP�WRiQ�ÿѭӧF�OӵD�FKӑQ�GӵD�WUrQ�[pW�ÿRiQ�FӫD�NLӇP�WRiQ�YLrQ��EDR�
JӗP�ÿiQK�JLi�UӫL�UR�Fy�VDL�VyW�WUӑQJ�\ӃX�WURQJ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�GR�JLDQ�OұQ�KRһF�QKҫP�OүQ��.KL�WKӵF�KLӋQ�ÿiQK�
JLi�FiF�UӫL�UR�Qj\��NLӇP�WRiQ�YLrQ�ÿm�[HP�[pW�NLӇP�VRiW�QӝL�Eӝ�FӫD�1JkQ�KjQJ�OLrQ�TXDQ�ÿӃQ�YLӋF�OұS�Yj�WUuQK�Ej\�EiR�FiR�
WjL�FKtQK�KӧS�QKҩW�WUXQJ�WKӵF��KӧS�Oê�QKҵP�WKLӃW�NӃ�FiF�WKӫ�WөF�NLӇP�WRiQ�SK��KӧS�YӟL�WuQK�KuQK�WKӵF�WӃ��WX\�QKLrQ�NK{QJ�
QKҵP�PөF�ÿtFK�ÿѭD�UD�ê�NLӃQ�YӅ�KLӋX�TXҧ�FӫD�NLӇP�VRiW�QӝL�Eӝ�FӫD�1JkQ�KjQJ��&{QJ�YLӋF�NLӇP�WRiQ�FǊQJ�EDR�JӗP�ÿiQK�
JLi�WtQK�WKtFK�KӧS�FӫD�FiF�FKtQK�ViFK�NӃ�WRiQ�ÿѭӧF�iS�GөQJ�Yj�WtQK�KӧS�Oê�FӫD�FiF�ѭӟF�WtQK�NӃ�WRiQ�FӫD�%DQ�/mQK�ÿҥR�
FǊQJ�QKѭ�ÿiQK�JLi�YLӋF�WUuQK�Ej\�WәQJ�WKӇ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�

&K~QJ�W{L�WLQ�WѭӣQJ�UҵQJ�FiF�EҵQJ�FKӭQJ�NLӇP�WRiQ�Pj�FK~QJ�W{L�ÿm�WKX�WKұS�ÿѭӧF�Oj�ÿҫ\�ÿӫ�Yj�WKtFK�KӧS�ÿӇ�OjP�Fѫ�Vӣ�
FKR�ê�NLӃQ�NLӇP�WRiQ�FӫD�FK~QJ�W{L�

Báo cáo của Ban lãnh đạo

BÁO CÁO
CỦA BAN LÃNH ĐẠO

BÁO CÁO
KIỂM TOÁN ĐỘC LẬP

Báo cáo kiểm toán độc lập
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é�NLӃQ�FӫD�.LӇP�WRiQ�YLrQ

7KHR�ê�NLӃQ�FӫD�FK~QJ�W{L��EiR�FiR�WjL�FKtQK�KӧS�QKҩW�ÿm�SKҧQ�iQK�WUXQJ�WKӵF�Yj�KӧS�Oê��WUrQ�FiF�NKtD�FҥQK�WUӑQJ�\ӃX��
WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�WҥL�QJj\����WKiQJ����QăP�������FǊQJ�QKѭ�NӃW�TXҧ�KRҥW�
ÿӝQJ�NLQK�GRDQK�KӧS�QKҩW�Yj�OѭX�FKX\ӇQ�WLӅQ�WӋ�KӧS�QKҩW�FKR�QăP�WjL�FKtQK�NӃW�WK~F�F�QJ�QJj\��SK��KӧS�YӟL�FiF�&KXҭQ�
PӵF�NӃ�WRiQ�9LӋW�1DP��&KӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�WtQ�GөQJ�9LӋW�1DP��FiF�TX\�ÿӏQK�FӫD�1JkQ�KjQJ�
1Kj�QѭӟF�9LӋW�1DP�Yj�FiF�TX\�ÿӏQK�SKiS�Oê�Fy�OLrQ�TXDQ�ÿӃQ�YLӋF�OұS�Yj�WUuQK�Ej\�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�

&{QJ�W\�7UiFK�QKLӋP�+ӳX�KҥQ�(UQVW�	�<RXQJ�9LӋW�1DP

ĈһQJ�3KѭѫQJ�+j
3Ky�7әQJ�*LiP�ÿӕF
6ӕ�*Lҩ\�&1Ĉ.+1�NLӇP�WRiQ�����������������

+j�1ӝL��9LӋW�1DP
1Jj\����WKiQJ���QăP�����

7UҫQ�7Kӏ�7KX�+LӅQ
.LӇP�WRiQ�YLrQ
6ӕ�*Lҩ\�&1Ĉ.+1�NLӇP�WRiQ�����������������

Báo cáo kiểm toán độc lập

BÁO CÁO TÌNH HÌNH 
TÀI CHÍNH HỢP NHẤT

%���7&7'�+1

WҥL�QJj\����WKiQJ����QăP�����

7¬,�6Ҧ1
7LӅQ�PһW��YjQJ
7LӅQ�JӱL�WҥL�1JkQ�KjQJ�1Kj�QѭӟF�9LӋW�1DP��³1+11´�
7LӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�Wә�FKӭF�WtQ�GөQJ�
�³7&7'´��NKiF

7LӅQ�JӱL�WҥL�FiF�7&7'�NKiF
&ҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF
'ӵ�SKzQJ�UӫL�UR�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF

&KӭQJ�NKRiQ�NLQK�GRDQK
&KӭQJ�NKRiQ�NLQK�GRDQK
'ӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�NLQK�GRDQK�

&iF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�Yj�FiF�WjL�VҧQ� 
WjL�FKtQK�NKiF

&KR�YD\�NKiFK�KjQJ
&KR�YD\�NKiFK�KjQJ
'ӵ�SKzQJ�UӫL�UR�FKR�YD\�NKiFK�KjQJ�

+RҥW�ÿӝQJ�PXD�Qӧ
0XD�Qӧ
'ӵ�SKzQJ�UӫL�UR�KRҥW�ÿӝQJ�PXD�Qӧ

&KӭQJ�NKRiQ�ÿҫX�Wѭ
&KӭQJ�NKRiQ�ÿҫX�Wѭ�VҹQ�VjQJ�ÿӇ�EiQ
&KӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ
'ӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�ÿҫX�Wѭ

*yS�YӕQ��ÿҫX�Wѭ�GjL�KҥQ
ĈҫX�Wѭ�GjL�KҥQ�NKiF
'ӵ�SKzQJ�JLҧP�JLi�JyS�YӕQ��ÿҫX�Wѭ�GjL�KҥQ

7jL�VҧQ�Fӕ�ÿӏQK
7jL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK
1JX\rQ�JLi�WjL�V̻Q�Fͩ�ÿͣQK
.K̽X�KDR�WjL�V̻Q�Fͩ�ÿͣQK
7jL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK
1JX\rQ�JLi�WjL�V̻Q�Fͩ�ÿͣQK
+DR�PzQ�WjL�V̻Q�Fͩ�ÿͣQK

%ҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ
1JX\rQ�JLi�EҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ
.KҩX�KDR�EҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ
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WULӋX�ÿӗQJ7KX\ӃW�PLQK
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WULӋX�ÿӗQJ
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Báo cáo tình hình tài chính hợp nhất
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7jL�VҧQ�&y�NKiF
&iF�NKRҧQ�SKҧL�WKX
&iF�NKRҧQ�OmL��SKt�SKҧL�WKX�
7jL�VҧQ�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KRmQ�OҥL
7jL�VҧQ�&y�NKiF
&iF�NKRҧQ�Gӵ�SKzQJ�UӫL�UR�FKR�FiF�WjL�VҧQ�&y�QӝL�EҧQJ�NKiF�

7Ә1*�7¬,�6Ҧ1

1Ӧ�3+Ҧ,�75Ҧ�
&iF�NKRҧQ�Qӧ�&KtQK�SKӫ�Yj�1+11

7LӅQ�JӱL�Yj�YD\�&KtQK�SKӫ��1+11

7LӅQ�JӱL�Yj�YD\�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF
7LӅQ�JӱL�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF
9D\�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF

7LӅQ�JӱL�FӫD�NKiFK�KjQJ
&iF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�Yj�FiF�NKRҧQ�Qӧ 
WjL�FKtQK�NKiF
3KiW�KjQK�JLҩ\�Wӡ�Fy�JLi�
&iF�NKRҧQ�Qӧ�NKiF

&iF�NKRҧQ�OmL��SKt�SKҧL�WUҧ
&iF�NKRҧQ�SKҧL�WUҧ�Yj�F{QJ�Qӧ�NKiF

7Ә1*�1Ӧ�3+Ҧ,�75Ҧ�

9Ӕ1�&+Ӫ�6Ӣ�+Ӳ8
9ӕQ�

9ӕQ�ÿLӅX�OӋ
7KһQJ�Gѭ�YӕQ�Fә�SKҫQ
9ӕQ�NKiF

&iF�TXӻ
/ӧL�QKXұQ�FKѭD�SKkQ�SKӕL
/ӧL�tFK�Fә�ÿ{QJ�NK{QJ�NLӇP�VRiW

7Ә1*�9Ӕ1�&+Ӫ�6Ӣ�+Ӳ8

7Ә1*�1Ӧ�3+Ҧ,�75Ҧ�9¬�9Ӕ1�&+Ӫ�6Ӣ�+Ӳ8
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WULӋX�ÿӗQJ7KX\ӃW�PLQK
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WULӋX�ÿӗQJ
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WULӋX�ÿӗQJ7KX\ӃW�PLQK
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WULӋX�ÿӗQJ

%ҧR�OmQK�YD\�YӕQ
&DP�NӃW�JLDR�GӏFK�KӕL�ÿRiL

&DP�N͗W�PXD�QJR̹L�W͟�JLDR�QJD\
&DP�N͗W�EiQ�QJR̹L�W͟�JLDR�QJD\
&DP�N͗W�PXD���JLDR�GͣFK�KRiQ�ÿͭL�WL͙Q�W͟
&DP�N͗W�EiQ���JLDR�GͣFK�KRiQ�ÿͭL�WL͙Q�W͟

&DP�NӃW�WURQJ�QJKLӋS�Yө�WKѭ�WtQ�GөQJ��/�&�
%ҧR�OmQK�NKiF�

&iF�FDP�NӃW�NKiF
&DP�N͗W�KRiQ�ÿͭL�WL͙Q�W͟�FKpR�E͉QJ�QJR̹L�W͟
&DP�N͗W�KRiQ�ÿͭL�WL͙Q�W͟�FKpR�E͉QJ�91'
&DP�N͗W�KRiQ�ÿͭL�OmL�VX̽W�E͉QJ�QJR̹L�W͟
&DP�N͗W�KRiQ�ÿͭL�OmL�VX̽W�E͉QJ�91'
&DP�N͗W�NǤ�K̹Q�JL̽\�W͵�Fy�JLi
+̹Q�PF�WtQ�GͽQJ�FḰD�V΅�GͽQJ
&DP�N͗W�NKiF

/mL�FKR�YD\�Yj�SKt�SKҧL�WKX�FKѭD�WKX�ÿѭӧF
1ӧ�NKy�ÿzL�ÿm�[ӱ�Oê
7jL�VҧQ�Yj�FKӭQJ�Wӯ�NKiF
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%j�1JX\ӉQ�7Kӏ�7KҧR
.Ӄ�WRiQ

+j�1ӝL��9LӋW�1DP
1Jj\����WKiQJ���QăP�����

%j�1JX\ӉQ�7Kӏ�7Uj�0\
.Ӄ�WRiQ�WUѭӣQJ

ÐQJ�-HQV�/RWWQHU
7әQJ�*LiP�ÿӕF

1JѭӡL�OұS� 1JѭӡL�SKr�GX\ӋW� 1JѭӡL�SKr�GX\ӋW�

Báo cáo tình hình tài chính hợp nhất

&iF�FKӍ�WLrX�QJRjL�EiR�FiR�WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW
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BÁO CÁO KẾT QUẢ
HOẠT ĐỘNG HỢP NHẤT

%���7&7'�+1

FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP�����

2022
WULӋX�ÿӗQJ7KX\ӃW�PLQK

����
WULӋX�ÿӗQJ

Báo cáo kết quả hoạt động hợp nhất

%j�1JX\ӉQ�7Kӏ�7KҧR
.Ӄ�WRiQ

+j�1ӝL��9LӋW�1DP
1Jj\����WKiQJ���QăP�����

%j�1JX\ӉQ�7Kӏ�7Uj�0\
.Ӄ�WRiQ�WUѭӣQJ

ÐQJ�-HQV�/RWWQHU
7әQJ�*LiP�ÿӕF

1JѭӡL�OұS� 1JѭӡL�SKr�GX\ӋW� 1JѭӡL�SKr�GX\ӋW�

���7̹L�QJj\����WKiQJ����QăP������Yj�QJj\����WKiQJ����QăP�������OmL�F˿�E̻Q�WUrQ�Fͭ�SKL͗X�FͿD�1JkQ�KjQJ�NK{QJ�Eͣ�̻QK�ḰͷQJ�EͳL�
FiF�\͗X�Wͩ�VX\�JL̻P�
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7KX�QKұS�OmL�Yj�FiF�NKRҧQ�WKX�QKұS�WѭѫQJ�Wӵ
&KL�SKt�OmL�Yj�FiF�FKL�SKt�WѭѫQJ�Wӵ
7KX�QKұS�OmL�WKXҫQ

7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө
&KL�SKt�KRҥW�ÿӝQJ�GӏFK�Yө
/mL�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө

�/ӛ��OmL�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK�QJRҥL�KӕL�
�/ӛ��OmL�WKXҫQ�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�NLQK�GRDQK
/mL�WKXҫQ�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�ÿҫX�Wѭ
7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�NKiF
&KL�SKt�KRҥW�ÿӝQJ�NKiF
/mL�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�NKiF

7KX�QKұS�Wӯ�JyS�YӕQ��PXD�Fә�SKҫQ
7әQJ�WKX�QKұS�KRҥW�ÿӝQJ
&KL�SKt�KRҥW�ÿӝQJ
/ӧL�QKXұQ�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK�WUѭӟF�FKL�SKt�
Gӵ�SKzQJ�UӫL�UR�WtQ�GөQJ
&KL�SKt�Gӵ�SKzQJ�UӫL�UR�WtQ�GөQJ
7әQJ�OӧL�QKXұQ�WUѭӟF�WKXӃ

&KL�SKt�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KLӋQ�KjQK
7KX�QKұS�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KRmQ�OҥL
&KL�SKt�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�

/ӧL�QKXұQ�VDX�WKXӃ
/ӧL�tFK�Fә�ÿ{QJ�NK{QJ�NLӇP�VRiW
/ӧL�QKXұQ�WKXҫQ�FӫD�Fә�ÿ{QJ�FӫD�1JkQ�KjQJ
/mL�Fѫ�EҧQ�WUrQ�Fә�SKLӃX��ÿӗQJ�Fә�SKLӃX�
/mL�VX\�JLҧP�WUrQ�Fә�SKLӃX��ÿӗQJ�Fә�SKLӃX�
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BÁO CÁO LƯU CHUYỂN 
TIỀN TỆ HỢP NHẤT 

%���7&7'�+1

FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP�����

2022
WULӋX�ÿӗQJ7KX\ӃW�PLQK

����
WULӋX�ÿӗQJ

/Ѭ8�&+8<ӆ1�7,ӄ1�7Ӯ�+2Ҥ7�ĈӜ1*�.,1+�'2$1+
7KX�QKұS�OmL�Yj�FiF�NKRҧQ�WKX�QKұS�WѭѫQJ�Wӵ�QKұQ�ÿѭӧF
&KL�SKt�OmL�Yj�FiF�FKL�SKt�WѭѫQJ�Wӵ�ÿm�WUҧ
7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө�QKұQ�ÿѭӧF
&KrQK�OӋFK�Vӕ�WLӅQ�WKӵF�WKX�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK 
�QJRҥL�WӋ�Yj�FKӭQJ�NKRiQ�
7KX�QKұS�NKiF
7LӅQ�WKX�FiF�NKRҧQ�Qӧ�ÿm�ÿѭӧF�[ӱ�Oê�EҵQJ�QJXӗQ�Gӵ�SKzQJ�UӫL�UR
7LӅQ�FKL�WUҧ�FKR�QKkQ�YLrQ�Yj�KRҥW�ÿӝQJ�TXҧQ�Oê��F{QJ�Yө
7LӅQ�WKXӃ�WKX�QKұS�WKӵF�QӝS�WURQJ�QăP

/ѭX�FKX\ӇQ�WLӅQ�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK�WUѭӟF�
QKӳQJ�WKD\�ÿәL�YӅ�WjL�VҧQ�Yj�YӕQ�OѭX�ÿӝQJ

1K·QJ�WKD\�ÿͭL�Y͙�WjL�V̻Q�KR̹W�ÿͱQJ
*LҧP��WăQJ��FiF�NKRҧQ�WLӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�
FiF�7&7'�NKiF
*LҧP��WăQJ��FiF�NKRҧQ�YӅ�NLQK�GRDQK�FKӭQJ�NKRiQ
*LҧP��WăQJ��FiF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�Yj�FiF�WjL�VҧQ 
WjL�FKtQK�NKiF
7ăQJ�FiF�NKRҧQ�FKR�YD\�NKiFK�KjQJ
*LҧP�QJXӗQ�Gӵ�SKzQJ�ÿӇ�[ӱ�Oê�UӫL�UR��E��ÿҳS�WәQ�WKҩW�FiF�NKRҧQ
7ăQJ�NKiF�YӅ�WjL�VҧQ�KRҥW�ÿӝQJ

1K·QJ�WKD\�ÿͭL�Y͙�F{QJ�Qͻ�KR̹W�ÿͱQJ
7ăQJ�FiF�NKRҧQ�WLӅQ�JӱL��WLӅQ�YD\�FiF�Wә�FKӭF�WjL�FKtQK��
FiF�7&7'�NKiF
7ăQJ�WLӅQ�JӱL�FӫD�NKiFK�KjQJ�
7ăQJ�SKiW�KjQK�JLҩ\�Wӡ�Fy�JLi��QJRҥL�WUӯ�JLҩ\�Wӡ�Fy�JLi�SKiW�KjQK�
ÿѭӧF�WtQK�YjR�KRҥW�ÿӝQJ�WjL�FKtQK�
7ăQJ��JLҧP��FiF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�Yj�FiF�NKRҧQ 
Qӧ�WjL�FKtQK�NKiF
7ăQJ�NKiF�YӅ�F{QJ�Qӧ�KRҥW�ÿӝQJ
&KL�Wӯ�FiF�TXӻ

/ѭX�FKX\ӇQ�WLӅQ�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK

/Ѭ8�&+8<ӆ1�7,ӄ1�7Ӯ�+2Ҥ7�ĈӜ1*�ĈҪ8�7Ѭ
0XD�VҳP�WjL�VҧQ�Fӕ�ÿӏQK
7LӅQ�WKX�Wӯ�WKDQK�Oê�WjL�VҧQ�Fӕ�ÿӏQK
7LӅQ�FKL�WKDQK�Oê�WjL�VҧQ�Fӕ�ÿӏQK
7LӅQ�FKL�ÿҫX�Wѭ��JyS�YӕQ�YjR�FiF�ÿѫQ�Yӏ�NKiF
7LӅQ�WKX�Fә�WӭF�Yj�OӧL�QKXұQ�ÿѭӧF�FKLD�Wӯ�FiF�NKRҧQ�ÿҫX�Wѭ�� 
JyS�YӕQ�GjL�KҥQ

/ѭX�FKX\ӇQ�WLӅQ�WKXҫQ�Vӱ�GөQJ�YjR�KRҥW�ÿӝQJ�ÿҫX�Wѭ
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Báo cáo lưu chuyển tiền tệ hợp nhất
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/Ѭ8�&+8<ӆ1�7,ӄ1�7Ӯ�+2Ҥ7�ĈӜ1*�7¬,�&+Ë1+
7ăQJ�YӕQ�Fә�SKҫQ�Wӯ�SKiW�KjQK�Fә�SKLӃX
7LӅQ�FKL�WKDQK�WRiQ�JLҩ\�Wӡ�Fy�JLi�GjL�KҥQ�Fy�ÿӫ�ÿLӅX�NLӋQ�WtQK 
YjR�YӕQ�Wӵ�Fy�Yj�FiF�NKRҧQ�YӕQ�YD\�GjL�KҥQ�NKiF
7LӅQ�WKX�ÿѭӧF�Wӯ�JyS�YӕQ�FӫD�Fә�ÿ{QJ�NK{QJ�NLӇP�VRiW
&ә�WӭF�WUҧ�FKR�Fә�ÿ{QJ�NK{QJ�NLӇP�VRiW
/ѭX�FKX\ӇQ�WLӅQ�WKXҫQ��Vӱ�GөQJ�YjR��Wӯ�KRҥW�
ÿӝQJ�WjL�FKtQK

/ѭX�FKX\ӇQ�WLӅQ�WKXҫQ�WURQJ�QăP
7LӅQ�Yj�FiF�NKRҧQ�WѭѫQJ�ÿѭѫQJ�WLӅQ�ÿҫX�QăP

7LӅQ�Yj�FiF�NKRҧQ�WѭѫQJ�ÿѭѫQJ�WLӅQ�FXӕL�QăP

2022
WULӋX�ÿӗQJ7KX\ӃW�PLQK

����
WULӋX�ÿӗQJ

 

 
��

��

�������
���������

 
�����

���������
���������� 

�����������
�����������

������������

������
�
 
�
�

������
 

����������
����������

����������

%j�1JX\ӉQ�7Kӏ�7KҧR
.Ӄ�WRiQ

+j�1ӝL��9LӋW�1DP
1Jj\����WKiQJ���QăP�����

%j�1JX\ӉQ�7Kӏ�7Uj�0\
.Ӄ�WRiQ�WUѭӣQJ

ÐQJ�-HQV�/RWWQHU
7әQJ�*LiP�ÿӕF

1JѭӡL�OұS� 1JѭӡL�SKr�GX\ӋW� 1JѭӡL�SKr�GX\ӋW�

THUYẾT MINH BÁO CÁO 
TÀI CHÍNH HỢP NHẤT

%���7&7'�+1

WҥL�QJj\����WKiQJ����QăP������Yj�FKR�QăP�WjL�FKtQK�NӃW�WK~F�F�QJ�QJj\�

Báo cáo lưu chuyển tiền tệ hợp nhất

���7K{QJ�WLQ�FKXQJ

1JkQ�KjQJ�7KѭѫQJ�PҥL�&ә�SKҫQ�.ӻ�WKѭѫQJ�9LӋW�1DP��VDX�ÿk\�JӑL�WҳW�Oj�³1JkQ�KjQJ´��Oj�PӝW�QJkQ�KjQJ�WKѭѫQJ�PҥL�Fә�
SKҫQ�ÿѭӧF�WKjQK�OұS�Yj�ÿăQJ�Nê�WҥL�QѭӟF�&ӝQJ�KzD�;m�KӝL�&Kӫ�QJKƭD�9LӋW�1DP�

7KjQK�OұS�Yj�KRҥW�ÿӝQJ

1JkQ�KjQJ�KRҥW�ÿӝQJ�WKHR�*Lҩ\�SKpS�KRҥW�ÿӝQJ�1JkQ�KjQJ�Vӕ������*3�1+11�GR�1JkQ�KjQJ�1Kj�QѭӟF�9LӋW�1DP�
�³1+11´��FҩS�QJj\���WKiQJ���QăP�������FҩS�ÿәL�OҥL�FKR�*Lҩ\�SKpS�KRҥW�ÿӝQJ�Vӕ������1+�*3�FҩS�QJj\���WKiQJ���QăP�
������Yj�*Lҩ\�FKӭQJ�QKұQ�ĈăQJ�Nê�NLQK�GRDQK�Vӕ������������GR�6ӣ�.Ӄ�KRҥFK�Yj�ĈҫX�Wѭ�+j�1ӝL�FҩS�QJj\����WKiQJ�
���QăP�������7KӡL�KҥQ�KRҥW�ÿӝQJ�FӫD�1JkQ�KjQJ�Oj����QăP�NӇ�Wӯ�QJj\���WKiQJ���QăP������

1Jj\���� WKiQJ���QăP�������*Lҩ\�FKӭQJ�QKұQ�ĈăQJ�Nê� NLQK�GRDQK�Vӕ������������FӫD�1JkQ�KjQJ�ÿѭӧF� WKD\�ÿәL�
OҫQ�WKӭ����

&iF�KRҥW�ÿӝQJ�FKtQK�FӫD�1JkQ�KjQJ�EDR�JӗP�KX\�ÿӝQJ�Yj�QKұQ�WLӅQ�JӱL�QJҳQ��WUXQJ�Yj�GjL�KҥQ�Wӯ�FiF�Wә�FKӭF�Yj�Fi�
QKkQ��FXQJ�FҩS�WtQ�GөQJ�QJҳQ��WUXQJ�Yj�GjL�KҥQ�GӵD�WUrQ�WtQK�FKҩW�Yj�NKҧ�QăQJ�FXQJ�ӭQJ�QJXӗQ�YӕQ�FӫD�1JkQ�KjQJ��
WKӵF�KLӋQ�FiF�QJKLӋS�Yө�WKDQK�WRiQ�Yj�QJkQ�TXӻ�Yj�FiF�GӏFK�Yө�QJkQ�KjQJ�NKiF�ÿѭӧF�1+11�FKR�SKpS��WKӵF�KLӋQ�ÿҫX�Wѭ�
YjR�F{QJ�W\�FRQ��F{QJ�W\�OLrQ�NӃW��F{QJ�W\�OLrQ�GRDQK�Yj�FiF�F{QJ�W\�NKiF��ÿҫX�Wѭ�WUiL�SKLӃX�Yj�NLQK�GRDQK�QJRҥL�WӋ�WKHR�
TX\�ÿӏQK�FӫD�SKiS�OXұW�

9ӕQ�ÿLӅX�OӋ

9ӕQ�ÿLӅX�OӋ�FӫD�1JkQ�KjQJ�WҥL�QJj\����WKiQJ����QăP������Oj��������������������ÿӗQJ��QJj\����WKiQJ����QăP�������
�������������������ÿӗQJ��

0ҥQJ�OѭӟL�KRҥW�ÿӝQJ

7ҥL�QJj\����WKiQJ����QăP�������1JkQ�KjQJ�Fy�PӝW�����+ӝL�Vӣ�FKtQK��KDL�����YăQ�SKzQJ�ÿҥL�GLӋQ��ED�WUăP�������ÿLӇP�JLDR�
GӏFK�WUrQ�Fҧ�QѭӟF�Yj�ED�����F{QJ�W\�FRQ�

7ҥL�QJj\����WKiQJ����QăP�������+ӝL�Vӣ�FKtQK�FӫD�1JkQ�KjQJ�ÿһW�WҥL�����%j�7ULӋX��4XұQ�+DL�%j�7UѭQJ��+j�1ӝL��7ӯ�QJj\�
��WKiQJ���QăP�������+ӝL�Vӣ�FKtQK�FӫD�1JkQ�KjQJ�FKX\ӇQ�ÿӃQ���4XDQJ�7UXQJ��4XұQ�+RjQ�.LӃP��+j�1ӝL�
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���.Ǥ�NӃ�WRiQ�Yj�ÿѫQ�Yӏ�WLӅQ�WӋ�Vӱ�GөQJ�WURQJ� 
NӃ�WRiQ

�����.Ǥ�NӃ�WRiQ

.Ǥ�NӃ�WRiQ�QăP�FӫD�1JkQ�KjQJ�EҳW�ÿҫX�YjR�QJj\���WKiQJ�
��Yj�NӃW�WK~F�YjR�QJj\����WKiQJ�����

�����ĈѫQ�Yӏ�WLӅQ�WӋ�Vӱ�GөQJ�WURQJ�NӃ�WRiQ

ĈѫQ�Yӏ�WLӅQ�WӋ�Vӱ�GөQJ�WURQJ�F{QJ�WiF�NӃ�WRiQ�FӫD�1JkQ�
KjQJ� Oj�ÿӗQJ�9LӋW�1DP� �³91'´��Yj�ÿѭӧF� OjP� WUzQ�ÿӃQ�
KjQJ�WULӋX�ÿӗQJ�JҫQ�QKҩW�FKR�PөF�ÿtFK�WUuQK�Ej\�EiR�FiR�
WjL�FKtQK�KӧS�QKҩW�

 
���&KXҭQ�PӵF�Yj�KӋ�WKӕQJ�NӃ�WRiQ�iS�GөQJ

�����7X\rQ�Eӕ�WXkQ�WKӫ

%DQ� /mQK� ÿҥR�1JkQ� KjQJ� FDP� NӃW� ÿm� OұS� EiR� FiR� WjL�
FKtQK�KӧS�QKҩW� WXkQ� WKӫ� WKHR�FiF�&KXҭQ�PӵF�NӃ� WRiQ�
9LӋW�1DP��&KӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�
WtQ� GөQJ� 9LӋW� 1DP�� FiF� TX\� ÿӏQK� FӫD�1JkQ� KjQJ�1Kj�
QѭӟF�9LӋW�1DP�Yj�FiF�TX\�ÿӏQK�SKiS�Oê�Fy�OLrQ�TXDQ�ÿӃQ�
YLӋF�OұS�Yj�WUuQK�Ej\�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�

7KHR�ÿy��EiR�FiR�WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW��EiR�FiR�
NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW��EiR�FiR�OѭX�FKX\ӇQ�WLӅQ�WӋ�
KӧS�QKҩW�Yj�FiF�WKX\ӃW�PLQK�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�
ÿѭӧF�WUuQK�Ej\�NqP�WKHR�Yj�YLӋF�Vӱ�GөQJ�EiR�FiR�Qj\�
NK{QJ�GjQK�FKR�FiF�ÿӕL�WѭӧQJ�NK{QJ�ÿѭӧF�FXQJ�FҩS�FiF�
WK{QJ�WLQ�YӅ�FiF�WKӫ�WөF��QJX\rQ�WҳF�Yj�WK{QJ�OӋ�NӃ�WRiQ�
WҥL�9LӋW�1DP�Yj�KѫQ�QӳD�NK{QJ�ÿѭӧF�FKӫ�ÿӏQK�WUuQK�Ej\�
WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW��NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�
Yj�OѭX�FKX\ӇQ�WLӅQ�WӋ�KӧS�QKҩW�WKHR�FiF�QJX\rQ�WҳF�Yj�
WK{QJ�OӋ�NӃ�WRiQ�ÿѭӧF�FKҩS�QKұQ�UӝQJ�UmL�ӣ�FiF�QѭӟF�Yj�
OmQK�WKә�NKiF�QJRjL�9LӋW�1DP�

�����&ѫ�Vӣ�OұS�EiR�FiR�WjL�FKtQK

%iR�FiR�WjL�FKtQK�KӧS�QKҩW�FӫD�1JkQ�KjQJ�ÿѭӧF�OұS�SK��
KӧS�YӟL�&KӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�WtQ�
GөQJ�9LӋW�1DP�WKHR�4X\ӃW�ÿӏQK�Vӕ����������4Ĉ�1+11�
QJj\����WKiQJ���QăP�������4X\ӃW�ÿӏQK�Vӕ���������4Ĉ�
1+11�QJj\����WKiQJ���QăP�������7K{QJ�Wѭ�Vӕ���������
77�1+11�QJj\���� WKiQJ��� QăP������ Yj�7K{QJ� Wѭ� Vӕ�
��������77�1+11�QJj\����WKiQJ����QăP������Eә�VXQJ��
VӱD�ÿәL�4X\ӃW�ÿӏQK�Vӕ����������4Ĉ�1+11��4X\ӃW�ÿӏQK�
Vӕ���������4Ĉ�1+11�QJj\����WKiQJ���QăP�������7K{QJ�
Wѭ�Vӕ���������77�1+11�VӱD�ÿәL��Eә�VXQJ�PӝW�Vӕ�ÿLӅX�
NKRҧQ�FӫD�&KӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�
WtQ�GөQJ�EDQ�KjQK�NqP�WKHR�4X\ӃW�ÿӏQK�Vӕ���������4Ĉ�
1+11� Yj�+Ӌ� WKӕQJ� WjL� NKRҧQ� NӃ� WRiQ� FiF� Wә� FKӭF� WtQ�
GөQJ�EDQ�KjQK�NqP�WKHR�4X\ӃW�ÿӏQK�Vӕ����������4Ĉ�
1+11�FӫD�7KӕQJ�ÿӕF�1+11�Yj�+Ӌ�WKӕQJ�&KXҭQ�PӵF�
NӃ�WRiQ�9LӋW�1DP�GR�%ӝ�7jL�FKtQK�EDQ�KjQK�Yj�7K{QJ�Wѭ�
Vӕ���������77�1+11�QJj\����WKiQJ����QăP������VӱD�
ÿәL��Eә�VXQJ�PӝW�Vӕ�ÿLӅX�FӫD�+Ӌ�WKӕQJ�WjL�NKRҧQ�NӃ�WRiQ�
FiF�Wә�FKӭF�WtQ�GөQJ�EDQ�KjQK�NqP�WKHR�4X\ӃW�ÿӏQK�Vӕ�

���������4Ĉ�1+11�QJj\����WKiQJ���QăP������Yj�&KӃ�
ÿӝ�EiR�FiR� WjL�FKtQK�ÿӕL�YӟL�FiF� Wә�FKӭF� WtQ�GөQJ�EDQ�
KjQK�NqP�WKHR�4X\ӃW�ÿӏQK�Vӕ���������4Ĉ�1+11�QJj\�
��� WKiQJ���QăP������FӫD�7KӕQJ�ÿӕF�1JkQ�KjQJ�1Kj�
QѭӟF�9LӋW�1DP�EDR�JӗP�

 ♦ 4X\ӃW�ÿӏQK�Vӕ����������4Ĉ�%7&�QJj\���� WKiQJ����
QăP������YӅ�YLӋF�EDQ�KjQK�Yj�F{QJ�Eӕ���FKXҭQ�PӵF�
NӃ�WRiQ�9LӋW�1DP��ÿӧW����

 ♦ 4X\ӃW�ÿӏQK�Vӕ����������4Ĉ�%7&�QJj\���� WKiQJ����
QăP������YӅ�YLӋF�EDQ�KjQK�Yj�F{QJ�Eӕ���FKXҭQ�PӵF�
NӃ�WRiQ�9LӋW�1DP��ÿӧW����

 ♦ 4X\ӃW�ÿӏQK�Vӕ����������4Ĉ�%7&�QJj\���� WKiQJ����
QăP������YӅ�YLӋF�EDQ�KjQK�Yj�F{QJ�Eӕ���FKXҭQ�PӵF�
NӃ�WRiQ�9LӋW�1DP��ÿӧW�����

 ♦ 4X\ӃW�ÿӏQK�Vӕ���������4Ĉ�%7&�QJj\����WKiQJ���QăP�
�����YӅ�YLӋF�EDQ�KjQK�Yj�F{QJ�Eӕ���FKXҭQ�PӵF�NӃ�
WRiQ�9LӋW�1DP��ÿӧW�����Yj

 ♦ 4X\ӃW�ÿӏQK�Vӕ����������4Ĉ�%7&�QJj\���� WKiQJ����
QăP������YӅ�YLӋF�EDQ�KjQK�Yj�F{QJ�Eӕ���FKXҭQ�PӵF�
NӃ�WRiQ�9LӋW�1DP��ÿӧW����

�����&ѫ�Vӣ�KӧS�QKҩW�

%iR� FiR� WjL� FKtQK� KӧS� QKҩW� EDR� JӗP� FiF� EiR� FiR� WjL�
FKtQK�FӫD�1JkQ�KjQJ�Pҽ�Yj�FiF�F{QJ�W\�FRQ�FKR�QăP�
WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP�������&iF�F{QJ�
W\�FRQ�ÿѭӧF�KӧS�QKҩW�WRjQ�Eӝ�NӇ�Wӯ�QJj\�PXD��Oj�QJj\�
1JkQ�KjQJ�QҳP�TX\ӅQ� NLӇP�VRiW� F{QJ� W\� FRQ�� Yj� WLӃS�
WөF�ÿѭӧF�KӧS�QKҩW� FKR�ÿӃQ�QJj\�1JkQ�KjQJ�Pҽ� WKӵF�
Vӵ�FKҩP�GӭW�TX\ӅQ�NLӇP�VRiW�ÿӕL�YӟL�F{QJ�W\�FRQ��7URQJ�
WUѭӡQJ�KӧS�1JkQ�KjQJ�WKRiL�YӕQ�ÿҫX�Wѭ�YjR�F{QJ�W\�FRQ�
GүQ�ÿӃQ�PҩW�TX\ӅQ�NLӇP�VRiW��1JkQ�KjQJ�FKӍ�KӧS�QKҩW�
NӃW�TXҧ�NLQK�GRDQK�Wӯ�ÿҫX�QăP�ÿӃQ�WKӡL�ÿLӇP�WKRiL�YӕQ�
Pj�NK{QJ�KӧS�QKҩW� WRjQ�Eӝ� WjL�VҧQ� WKXҫQ�FӫD�F{QJ� W\�
FRQ��1JRjL�UD��WUrQ�EiR�FiR�OѭX�FKX\ӇQ�WLӅQ�WӋ�KӧS�QKҩW��
1JkQ�KjQJ�ÿLӅX�FKӍQK�ҧQK�KѭӣQJ�JLiQ�WLӃS�FӫD�FiF�JLDR�
GӏFK�EiQ�F{QJ�W\�FRQ�ÿӃQ�FiF�OXӗQJ�WLӅQ�WURQJ�EiR�FiR�
OѭX�FKX\ӇQ�WLӅQ�WӋ�KӧS�QKҩW�

%iR�FiR�WjL�FKtQK�FӫD�1JkQ�KjQJ�Pҽ�Yj�FiF�F{QJ�W\�FRQ�
Vӱ�GөQJ�ÿӇ�KӧS�QKҩW� ÿѭӧF� OұS� FKR� F�QJ�PӝW�QăP� WjL�
FKtQK�Yj�ÿѭӧF�iS�GөQJ�FiF�FKtQK�ViFK�NӃ�WRiQ�PӝW�FiFK�
WKӕQJ�QKҩW��

6ӕ�Gѭ�FiF�WjL�NKRҧQ�WUrQ�EiR�FiR�WuQK�KuQK�WjL�FKtQK�JLӳD�
FiF�F{QJ�W\�FRQ�Yj�1JkQ�KjQJ��FiF�NKRҧQ�WKX�QKұS�Yj�
FKL�SKt��FiF�NKRҧQ�OmL�KRһF�Oӛ�QӝL�Eӝ�FKѭD�WKӵF�KLӋQ�SKiW�
VLQK�Wӯ�FiF�JLDR�GӏFK�Qj\�ÿѭӧF�ORҥL�WUӯ�KRjQ�WRjQ�

�����&iF�Fѫ�Vӣ�ÿiQK�JLi�Yj�FiF�ѭӟF�WtQK�NӃ�
WRiQ�iS�GөQJ

9LӋF�WUuQK�Ej\�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�\rX�FҫX�%DQ�
/mQK�ÿҥR�SKҧL� WKӵF�KLӋQ�FiF�ѭӟF� WtQK�Yj�JLҧ�ÿӏQK�ҧQK�
KѭӣQJ�ÿӃQ�Vӕ�OLӋX�EiR�FiR�FӫD�WjL�VҧQ��Qӧ�SKҧL�WUҧ�FǊQJ�
QKѭ�YLӋF�WUuQK�Ej\�FiF�F{QJ�Qӧ�WLӅP�ҭQ��&iF�ѭӟF�WtQK�Yj�
JLҧ�ÿӏQK�Qj\�FǊQJ�ҧQK�KѭӣQJ�ÿӃQ�WKX�QKұS��FKL�SKt�Yj�

&{QJ�W\�FRQ�

7ҥL�QJj\����WKiQJ����QăP�������1JkQ�KjQJ�Fy�ED�����F{QJ�W\�FRQ�QKѭ�VDX��

1KkQ�YLrQ�

7әQJ� Vӕ� FiQ� Eӝ� QKkQ� YLrQ� FӫD�1JkQ� KjQJ� Yj� FiF� F{QJ� W\� FRQ� YjR� QJj\� ��� WKiQJ� ��� QăP������ Oj��������QJѭӡL 
�QJj\����WKiQJ����QăP��������������QJѭӡL��

� 
 
 
 

� 
 
 

�

&{QJ�W\�&ә�SKҫQ�&KӭQJ�NKRiQ 
.ӻ�7KѭѫQJ

&{QJ�W\�71++�PӝW�WKjQK�YLrQ�
4XҧQ�Oê�Qӧ�Yj�.KDL�WKiF�WjL�VҧQ�
±�1JkQ�KjQJ�7KѭѫQJ�PҥL�&ә�
SKҫQ�.ӻ�WKѭѫQJ�9LӋW�1DP

&{QJ�W\�&ә�SKҫQ�4XҧQ�Oê�4Xӻ 
.ӻ�WKѭѫQJ

����*3�8%&.�FҩS�QJj\�����������
Yj�JLҩ\�SKpS�ÿLӅX�FKӍQK�Vӕ����*3Ĉ&�
8%&.� GR� Ӫ\� EDQ� &KӭQJ� NKRiQ�
1Kj� QѭӟF� FҩS� QJj\� ���������� �� 

����������� GR� 6ӣ� .Ӄ� KRҥFK� Yj�
ĈҫX�Wѭ�+j�1ӝL�FҩS�QJj\�����������
Yj�*&1�Ĉ..'�Vӕ������������WKD\�
ÿәL�OҫQ�WKӭ����QJj\��������������

���*3�8%&.� FҩS� QJj\� ����������
Yj� JLҩ\� SKpS� ÿLӅX� FKӍQK� JҫQ� QKҩW�
Vӕ� ����*3Ĉ&�8%&.� GR� Ӫ\� EDQ�
&KӭQJ�NKRiQ�1Kj�QѭӟF�FҩS�QJj\�
����������

&iF�KRҥW�ÿӝQJ�
FKӭQJ�NKRiQ 
 
 

4XҧQ�Oê�Qӧ�Yj�NKDL�WKiF 
WjL�VҧQ 
 

4XҧQ� Oê� GDQK�PөF� ÿҫX�
Wѭ� FKӭQJ� NKRiQ�� TXҧQ�
Oê�TXӻ�Yj�FXQJ�FҩS�FiF�
GӏFK� Yө� Wѭ� YҩQ� ÿҫX� Wѭ�
FKӭQJ�NKRiQ�

��������� 
 
 
 

���� 
 
 

���������

677 7rQ�F{QJ�W\ *Lҩ\�SKpS�KRҥW�ÿӝQJ
/ƭQK�YӵF
KRҥW�ÿӝQJ

7ӹ�OӋ�Vӣ�KӳX
FӫD�1JkQ�KjQJ

���7̹L�QJj\����WKiQJ���QăP�������WͭQJ�YͩQ�ÿL͙X�O͟�FͿD�&{QJ�W\�&ͭ�SK̿Q�&KQJ�NKRiQ�.Ώ�WḰ˿QJ�Oj�������������������91'�WKHR�
*L̽\�SKpS�ÿL͙X�FK͡QK�JL̽\�SKpS�WKjQK�OͅS�Yj�KR̹W�ÿͱQJ�F{QJ�W\�FKQJ�NKRiQ�Vͩ����*3Ĉ&�8%&.�GR�&KͿ�WͣFK�;\�EDQ�&KQJ�NKRiQ�
1Kj�Q́ͳF�F̽S�QJj\����WKiQJ���QăP������

���1Jj\����WKiQJ���QăP�������&{QJ�W\�71++�PͱW�WKjQK�YLrQ�4X̻Q�Oê�Qͻ�Yj�.KDL�WKiF�WjL�V̻Q�±�1JkQ�KjQJ�7Ḱ˿QJ�P̹L�&ͭ�SK̿Q�.Ώ�
WḰ˿QJ�9L͟W�1DP�WKD\�ÿͭL�*L̽\�FKQJ�QKͅQ�ÿăQJ�Nê�NLQK�GRDQK�Vͩ������������O̿Q�WK����
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NӃW�TXҧ�Vӕ�OLӋX�Gӵ�SKzQJ��&iF�ѭӟF�WtQK�Qj\�ÿѭӧF�GӵD�
WUrQ�FiF�JLҧ�ÿӏQK�YӅ�PӝW�Vӕ�\ӃX�Wӕ�YӟL�FiF�PӭF�ÿӝ�NKiF�
QKDX�YӅ�FKӫ�TXDQ�Yj�WtQK�NK{QJ�FKҳF�FKҳQ��'R�Yұ\��FiF�
NӃW�TXҧ�WKӵF�WӃ�Fy�WKӇ�Fy�WKD\�ÿәL�GүQ�ÿӃQ�YLӋF�ÿLӅX�FKӍQK�
FiF�NKRҧQ�PөF�Fy�OLrQ�TXDQ�VDX�Qj\�

���7yP�WҳW�FiF�FKtQK�ViFK�NӃ�WRiQ�FKӫ�\ӃX

�����&iF�WKD\�ÿәL�WURQJ�FiF�FKtQK�ViFK�NӃ�WRiQ�

&iF�FKtQK�ViFK�NӃ�WRiQ�FӫD�1JkQ�KjQJ�Vӱ�GөQJ�ÿӇ�OұS�
EiR� FiR� WjL� FKtQK� KӧS� QKҩW� ÿѭӧF� iS� GөQJ� QKҩW� TXiQ�
YӟL�FiF�FKtQK�ViFK�ÿm�ÿѭӧF�Vӱ�GөQJ�ÿӇ�OұS�EiR�FiR�WjL�
FKtQK�KӧS�QKҩW�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ�
���QăP�������WUӯ�FiF�WKD\�ÿәL�VDX�

7K{QJ�Ẃ�Vͩ���������77�1+11�V΅D�ÿͭL��Eͭ�VXQJ�PͱW�Vͩ�
ÿL͙X�FͿD�+͟�WKͩQJ�WjL�NKR̻Q�N͗�WRiQ�FiF�Wͭ�FKF�WtQ�GͽQJ�
EDQ�KjQK�NqP�WKHR�4X\͗W�ÿͣQK�Vͩ����������4Ĉ�1+11�
QJj\����WKiQJ���QăP������Yj�&K͗�ÿͱ�EiR�FiR�WjL�FKtQK�
ÿͩL�YͳL�FiF�Wͭ�FKF�WtQ�GͽQJ�EDQ�KjQK�NqP�WKHR�4X\͗W�
ÿͣQK�Vͩ���������4Ĉ�1+11�QJj\����WKiQJ���QăP������
FͿD�7KͩQJ�ÿͩF�1+1+��³7K{QJ�Ẃ���´�

1Jj\����WKiQJ����QăP�������1+11�EDQ�KjQK�7K{QJ�Wѭ�
���VӱD�ÿәL��Eә�VXQJ�PӝW�Vӕ�ÿLӅX�FӫD�+Ӌ�WKӕQJ�WjL�NKRҧQ�
NӃ�WRiQ�FiF�Wә�FKӭF�WtQ�GөQJ�EDQ�KjQK�NqP�WKHR�4X\ӃW�
ÿӏQK�Vӕ����������4Ĉ�1+11�QJj\����WKiQJ���QăP������
Yj�&KӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�WtQ�GөQJ�
EDQ�KjQK� NqP� WKHR�4X\ӃW� ÿӏQK� Vӕ���������4Ĉ�1+11�
QJj\����WKiQJ���QăP������FӫD�7KӕQJ�ÿӕF�1+11�

&iF�WKD\�ÿәL�FKtQK�FӫD�7K{QJ�Wѭ����EDR�JӗP�

 ♦ 6ӱD�ÿәL��Eә�VXQJ�PӝW�Vӕ�WjL�NKRҧQ�FӫD�+Ӌ�WKӕQJ�WjL�
NKRҧQ�NӃ�WRiQ�FiF�Wә�FKӭF�WtQ�GөQJ�

 ♦ 6ӱD�ÿәL��Eә�VXQJ�FiF�KѭӟQJ�GүQ�KҥFK�WRiQ�PӝW�Vӕ�
WjL�NKRҧQ�FӫD�+Ӌ�WKӕQJ�WjL�NKRҧQ�NӃ�WRiQ�FiF�Wә�FKӭF�
WtQ�GөQJ��Yj

 ♦ 6ӱD�ÿәL��Eә�VXQJ�PӝW�Vӕ�TX\�ÿӏQK�YӅ�&KӃ�ÿӝ�EiR�FiR�
WjL�FKtQK�ÿӕL�YӟL�FiF�Wә�FKӭF�WtQ�GөQJ�

7K{QJ� Wѭ� ��� Fy� KLӋX� OӵF� WKL� KjQK� NӇ� Wӯ� QJj\� �� WKiQJ�
��QăP������

7K{QJ�Ẃ�Vͩ���������77�%7&�V΅D�ÿͭL��Eͭ�VXQJ�PͱW�Vͩ�
ÿL͙X�FͿD�7K{QJ� Ẃ�Vͩ���������77�%7&�QJj\��� WKiQJ���
QăP������FͿD�%ͱ�WÚͷQJ�%ͱ�7jL�FKtQK�ḰͳQJ�G̓Q�YL͟F�
WUtFK�OͅS�Yj�[΅�Oê�FiF�NKR̻Q�GΉ�SKzQJ�JL̻P�JLi�KjQJ�WͫQ�
NKR��WͭQ�WK̽W�FiF�NKR̻Q�ÿ̿X�Ẃ��Qͻ�SK̻L�WKX�NKy�ÿzL�Yj�
E̻R�KjQK�V̻Q�SḰP��KjQJ�KyD��GͣFK�Yͽ��F{QJ�WUuQK�[k\�
GΉQJ�W̹L�GRDQK�QJKL͟S��³7K{QJ�Ẃ���´�

1Jj\� �� WKiQJ� �� QăP� ������ %ӝ� 7jL� FKtQK� EDQ� KjQK�
7K{QJ� Wѭ����VӱD�ÿәL��Eә�VXQJ�PӝW�Vӕ�ÿLӅX�FӫD�7K{QJ�
Wѭ� Vӕ� ��������77�%7&� QJj\� �� WKiQJ� �� QăP� ����� FӫD�
%ӝ�WUѭӣQJ�%ӝ�7jL�FKtQK��³7K{QJ�Wѭ���´��KѭӟQJ�GүQ�YLӋF�
WUtFK�OұS�Yj�[ӱ�Oê�FiF�NKRҧQ�Gӵ�SKzQJ�JLҧP�JLi�KjQJ�WӗQ�
NKR��WәQ�WKҩW�FiF�NKRҧQ�ÿҫX�Wѭ��Qӧ�SKҧL�WKX�NKy�ÿzL�Yj�

EҧR�KjQK�VҧQ�SKҭP��KjQJ�KyD��GӏFK�Yө��F{QJ�WUuQK�[k\�
GӵQJ�WҥL�GRDQK�QJKLӋS��

7K{QJ�Wѭ����VӱD�ÿәL�Yj�Eә�VXQJ�ĈLӇP��D���.KRҧQ���ĈLӅX�
���ÿӕL�YӟL�YLӋF�WUtFK�OұS�Gӵ�SKzQJ�WәQ�WKҩW�FiF�NKRҧQ�ÿҫX�
Wѭ��7KHR�ÿy��7K{QJ� Wѭ����NK{QJ�TX\�ÿӏQK� WUtFK� OұS�Gӵ�
SKzQJ�ÿӕL�YӟL�WUiL�SKLӃX�&KtQK�SKӫ��WUiL�SKLӃX�&KtQK�SKӫ�
EҧR�OmQK�Yj�WUiL�SKLӃX�FKtQK�TX\ӅQ�ÿӏD�SKѭѫQJ�

7K{QJ� Wѭ� ��� Fy� KLӋX� OӵF� WKL� KjQK� Wӯ� QJj\� ��� WKiQJ�
��QăP������

�����7LӅQ�Yj�FiF�NKRҧQ�WѭѫQJ�ÿѭѫQJ�WLӅQ

7LӅQ�Yj�FiF�NKRҧQ�WѭѫQJ�ÿѭѫQJ�WLӅQ�EDR�JӗP�WLӅQ�PһW�
WҥL�TXӻ��YjQJ��WLӅQ�JӱL�WҥL�1+11��WtQ�SKLӃX�&KtQK�SKӫ�Yj�
FiF�JLҩ\�Wӡ�Fy�JLi�QJҳQ�KҥQ�NKiF�ÿӫ�ÿLӅX�NLӋQ�WiL�FKLӃW�
NKҩX�YӟL�1+11�� WLӅQ�JӱL� WҥL�FiF� Wә�FKӭF�WjL�FKtQK��FiF�
7&7'�NKiF�NK{QJ�NǤ�KҥQ�Yj�ÿiR�KҥQ�NK{QJ�TXi���WKiQJ�
NӇ�Wӯ�QJj\�JӱL�Yj�FKӭQJ�NKRiQ�Fy�WKӡL�KҥQ�WKX�KӗL�KRһF�
ÿiR�KҥQ�NK{QJ�TXi���WKiQJ�NӇ�Wӯ�QJj\�PXD��

�����7LӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�Wә�FKӭF�WjL�FKtQK��
FiF�7&7'�NKiF

7LӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�Wә�FKӭF�WjL�FKtQK��FiF�
7&7'�NKiF�ÿѭӧF�WUuQK�Ej\�WKHR�Vӕ�Gѭ�Qӧ�JӕF�WҥL�QJj\�
NӃW�WK~F�QăP�WjL�FKtQK�

9LӋF�SKkQ�ORҥL�UӫL�UR�WtQ�GөQJ�ÿӕL�YӟL�FiF�NKRҧQ�WLӅQ�JӱL�
Yj� FҩS� WtQ� GөQJ� FKR� FiF� Wә� FKӭF� WjL� FKtQK�� FiF�7&7'�
NKiF�Yj�WUtFK� OұS�Gӵ�SKzQJ�WѭѫQJ�ӭQJ�ÿѭӧF�WKӵF�KLӋQ�
WKHR�TX\�ÿӏQK� WҥL�7K{QJ� Wѭ�Vӕ���������77�1+11�QJj\�
���WKiQJ���QăP������FӫD�1+11��³7K{QJ�Wѭ���´���7KHR�
ÿy��1JkQ�KjQJ�WUtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WtQ�GөQJ�FKR�FiF�
NKRҧQ�WLӅQ�JӱL��WUӯ�WLӅQ�JӱL�WKDQK�WRiQ��WҥL�7&7'�Yj�FKL�
QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�Wә�
FKӭF�WjL�FKtQK��FiF�7&7'�NKiF�WKHR�SKѭѫQJ�SKiS�QrX�
WҥL�7KX\ӃW�PLQK�����

�����&KӭQJ�NKRiQ�NLQK�GRDQK

�������3KkQ�OR̹L�Yj�JKL�QKͅQ

&KӭQJ� NKRiQ� NLQK� GRDQK� EDR� JӗP� FKӭQJ� NKRiQ� Qӧ�
ÿѭӧF�PXD�YӟL�PөF�ÿtFK�NLQK�GRDQK��&KӭQJ�NKRiQ�NLQK�
GRDQK�ÿѭӧF�JKL�QKұQ�EDQ�ÿҫX�WKHR�JLi�JӕF�

7KӡL�ÿLӇP�JKL�QKұQ�FiF�NKRҧQ�FKӭQJ�NKRiQ�NLQK�GRDQK�
Oj�WKӡL�ÿLӇP�QKj�ÿҫX�Wѭ�Fy�TX\ӅQ�Vӣ�KӳX��Fө�WKӇ�QKѭ�VDX�

 ♦ &KӭQJ�NKRiQ�QLrP�\ӃW�ÿѭӧF�JKL�QKұQ�WҥL� WKӡL�ÿLӇP�
NKӟS�OӋQK��7����

 ♦ &KӭQJ�NKRiQ�FKѭD�QLrP�\ӃW�ÿѭӧF�JKL�QKұQ�WҥL�WKӡL�
ÿLӇP�FKtQK�WKӭF�Fy�TX\ӅQ�Vӣ�KӳX�WKHR�TX\�ÿӏQK�FӫD�
SKiS�OXұW�

�������ĈR�Ó͵QJ

&KӭQJ� NKRiQ� Qӧ� NLQK� GRDQK� QLrP� \ӃW� ÿѭӧF� JKL� QKұQ�
WKHR�JLi�JӕF�WUӯ�ÿL�Gӵ�SKzQJ�UӫL�UR�Yj�Gӵ�SKzQJ�JLҧP�JLi�

'ӵ�SKzQJ�JLҧP�JLi�FKӭQJ�NKRiQ�ÿѭӧF�OұS�GӵD�WUrQ�TX\�
ÿӏQK�WҥL�7K{QJ�Wѭ����Yj�7K{QJ�Wѭ����ÿѭӧF�P{�Wҧ�WURQJ�
7KX\ӃW�PLQK�������

'ӵ�SKzQJ� UӫL� UR� WtQ� GөQJ� FӫD� WUiL� SKLӃX� GRDQK�QJKLӋS�
�EDR�JӗP�Fҧ�WUiL�SKLӃX�GR�7&7'�NKiF�SKiW�KjQK��FKѭD�
QLrP�\ӃW�WUrQ�WKӏ�WUѭӡQJ�FKӭQJ�NKRiQ�KRһF�FKѭD�ÿăQJ�Nê�
JLDR�GӏFK�WUrQ�KӋ�WKӕQJ�JLDR�GӏFK�8SFRP�WXkQ�WKӫ�WKHR�
7K{QJ�Wѭ����ÿѭӧF�P{�Wҧ�WҥL�7KX\ӃW�PLQK�����

'ӵ�SKzQJ�FKӭQJ�NKRiQ�NLQK�GRDQK�ÿѭӧF�ÿӅ�FұS�ӣ�WUrQ�
VӁ�ÿѭӧF�KRjQ�QKұS�NKL�YLӋF�WăQJ�OrQ�VDX�ÿy�FӫD�JLi�WUӏ�
Fy�WKӇ�WKX�KӗL�FӫD�FKӭQJ�NKRiQ�NLQK�GRDQK�Oj�GR�Vӵ�NLӋQ�
NKiFK� TXDQ� [ҧ\� UD� VDX� NKL� NKRҧQ� Gӵ� SKzQJ� ÿѭӧF� JKL�
QKұQ��.KRҧQ�Gӵ�SKzQJ�FKӍ�ÿѭӧF�KRjQ�QKұS�ÿӃQ�PӭF�WӕL�
ÿD�EҵQJ�JLi�WUӏ�JKL�Vә�FӫD�FiF�FKӭQJ�NKRiQ�Qj\�NKL�FKѭD�
OұS�Gӵ�SKzQJ��

/mL�KRһF� Oӛ�Wӯ�YLӋF�EiQ�FKӭQJ�NKRiQ�NLQK�GRDQK�ÿѭӧF�
JKL�QKұQ�WUrQ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�

�������'QJ�JKL�QKͅQ�

&KӭQJ�NKRiQ�NLQK�GRDQK�ÿѭӧF�GӯQJ�JKL�QKұQ�NKL�FiF�
TX\ӅQ�OӧL�QKұQ�FiF�OXӗQJ�WLӅQ�Wӯ�FiF�FKӭQJ�NKRiQ�Qj\�ÿm�
FKҩP�GӭW�KRһF�1JkQ�KjQJ�ÿm�FKX\ӇQ�SKҫQ�OӟQ�UӫL�UR�Yj�
OӧL�tFK�FӫD�YLӋF�Vӣ�KӳX�FiF�FKӭQJ�NKRiQ�Qj\�

�����&iF�NKRҧQ�FKR�YD\�NKiFK�KjQJ

&iF�NKRҧQ�FKR�YD\�NKiFK�KjQJ�ÿѭӧF�WUuQK�Ej\�WKHR�Vӕ�
Gѭ�Qӧ�JӕF�WҥL�QJj\�NӃW�WK~F�QăP�WjL�FKtQK�WUӯ�ÿL�Gӵ�SKzQJ�
UӫL�UR�FKR�YD\�NKiFK�KjQJ�

&iF�NKRҧQ�FKR�YD\�QJҳQ�KҥQ�Oj�FiF�NKRҧQ�Fy�WKӡL�KҥQ�
FKR� YD\� ÿӃQ� GѭӟL� �� QăP� WtQK� Wӯ� QJj\� JLҧL� QJkQ�� &iF�
NKRҧQ�FKR�YD\�WUXQJ�KҥQ�Fy�WKӡL�KҥQ�FKR�YD\�WUrQ���QăP�
ÿӃQ���QăP�WtQK� Wӯ�QJj\�JLҧL�QJkQ��&iF�NKRҧQ�FKR�YD\�
GjL� KҥQ� Fy� WKӡL� KҥQ� FKR� YD\� WUrQ� �� QăP� WtQK� Wӯ� QJj\�
JLҧL�QJkQ�

9LӋF� SKkQ� ORҥL� Qӧ� Yj� OұS� Gӵ� SKzQJ� UӫL� UR� WtQ� GөQJ�
ÿѭӧF� WKӵF� KLӋQ� WKHR�7K{QJ� Wѭ� ��� QKѭ� WUuQK� Ej\� WURQJ�
7KX\ӃW�PLQK�����

�����3KkQ�ORҥL�Qӧ�Yj�PӭF�WUtFK��SKѭѫQJ�SKiS�WUtFK�OұS�Gӵ�
SKzQJ�UӫL�UR�FKR�FiF�NKRҧQ�WLӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�
FiF�7&7'�NKiF��PXD�Yj�ӫ\� WKiF�PXD� WUiL�SKLӃX�GRDQK�
QJKLӋS��EDR�JӗP�Fҧ�WUiL�SKLӃX�GR�7&7'�NKiF�SKiW�KjQK��
FKѭD� QLrP� \ӃW�� FKR� YD\� NKiFK� KjQJ�� ӫ\� WKiF� FҩS� WtQ�
GөQJ��PXD��EiQ�Qӧ�WKHR�TX\�ÿӏQK��PXD�EiQ�OҥL�WUiL�SKLӃX�
&KtQK�SKӫ�WUrQ�WKӏ�WUѭӡQJ�FKӭQJ�NKRiQ��PXD�NǤ�SKLӃX��
WtQ�SKLӃX��FKӭQJ�FKӍ�WLӅQ�JӱL�GR�7&7'��FKL�QKiQK�QJkQ�
KjQJ�QѭӟF�QJRjL�NKiF�SKiW�KjQK

1JkQ�KjQJ�iS�GөQJ�SKѭѫQJ�SKiS�ÿӏQK�OѭӧQJ�TX\�ÿӏQK�
WҥL�ĈLӅX����7K{QJ�Wѭ����WURQJ�YLӋF�SKkQ�ORҥL�Qӧ�ÿӕL�YӟL�
FiF�WjL�VҧQ�Fy�VDX��FiF�NKRҧQ�WLӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�
FKR�FiF�7&7'��FKL�QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL�NKiF��
PXD�Yj�ӫ\�WKiF�PXD�WUiL�SKLӃX�GRDQK�QJKLӋS��EDR�JӗP�
Fҧ� WUiL�SKLӃX�GR�7&7'�NKiF�SKiW�KjQK��FKѭD�QLrP�\ӃW�
WUrQ� WKӏ� WUѭӡQJ� FKӭQJ� NKRiQ� KRһF� FKѭD� ÿăQJ� Nê� JLDR�

GӏFK�WUrQ�KӋ�WKӕQJ�JLDR�GӏFK�8SFRP��FKR�YD\�NKiFK�KjQJ��
ӫ\�WKiF�FҩS�WtQ�GөQJ��PXD��EiQ�Qӧ�WKHR�TX\�ÿӏQK��PXD�
EiQ�OҥL�WUiL�SKLӃX�&KtQK�SKӫ�WUrQ�WKӏ�WUѭӡQJ�FKӭQJ�NKRiQ��
PXD�NǤ�SKLӃX��WtQ�SKLӃX��FKӭQJ�FKӍ�WLӅQ�JӱL�GR�7&7'��FKL�
QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL�NKiF�SKiW�KjQK��JӑL�FKXQJ�
Oj�³FiF�NKRҧQ�Qӧ´��

7KHR� 7K{QJ� Wѭ� ���� 1JkQ� KjQJ� WKӵF� KLӋQ� WUtFK� OұS� Gӵ�
SKzQJ�FKXQJ�WҥL�QJj\����WKiQJ����YӟL�PӭF�EҵQJ�������
WәQJ�Vӕ�Gѭ�WҥL�QJj\����WKiQJ����FӫD�FiF�NKRҧQ�Qӧ�QJRҥL�
WUӯ�FiF�NKRҧQ�Qӧ�ÿѭӧF�SKkQ�ORҥL�YjR�QKyP�Qӧ�Fy�NKҧ�
QăQJ� PҩW� YӕQ�� FiF� NKRҧQ� WLӅQ� JӱL� WҥL� FiF� 7&7'�� FKL�
QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL�Yj�WLӅQ�JӱL�WҥL�FiF�7&7'�ӣ�
QѭӟF�QJRjL��FiF�NKRҧQ�FKR�YD\��PXD�Fy�NǤ�KҥQ�JLҩ\�Wӡ�Fy�
JLi�JLӳD�FiF�7&7'��FKL�QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL�WҥL�
9LӋW�1DP��FiF�NKRҧQ�PXD�NǤ�SKLӃX��WtQ�SKLӃX��FKӭQJ�FKӍ�
WLӅQ�JӱL��WUiL�SKLӃX�GR�7&7'��FKL�QKiQK�QJkQ�KjQJ�QѭӟF�
QJRjL�NKiF�SKiW�KjQK�WURQJ�QѭӟF��FiF�NKRҧQ�PXD�EiQ�OҥL�
WUiL�SKLӃX�&KtQK�SKӫ�

'ӵ�SKzQJ�Fө� WKӇ� WҥL� QJj\���� WKiQJ����ÿѭӧF�[iF�ÿӏQK�
EҵQJ�Gѭ�Qӧ�VDX�NKL�WUӯ�ÿL�JLi�WUӏ�WjL�VҧQ�ÿҧP�EҧR�ÿm�ÿѭӧF�
NKҩX�WUӯ�QKkQ�YӟL� Wӹ� OӋ�Gӵ�SKzQJ�WKHR�SKkQ� ORҥL�QKyP�
Qӧ�WҥL�QJj\����WKiQJ�����&ѫ�Vӣ�[iF�ÿӏQK�JLi�WUӏ�Yj�JLi�WUӏ�
NKҩX�WUӯ�FӫD�WӯQJ� ORҥL� WjL�VҧQ�ÿҧP�EҧR�ÿѭӧF�TX\�ÿӏQK�
WURQJ�7K{QJ�Wѭ����
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9LӋF�SKkQ�ORҥL�Qӧ�Yj�Wӹ�OӋ�Gӵ�SKzQJ�Fө�WKӇ�ÿӕL�YӟL�WӯQJ�QKyP�Qӧ�Fө�WKӇ�QKѭ�VDX�

�

 
 
� 
 
 
�

 
 
�

�1ӧ�ÿӫ 
WLrX�FKXҭQ

 

1ӧ�FҫQ 
FK~�ê 
 
1ӧ�GѭӟL 
WLrX�FKXҭQ

 

1ӧ�QJKL�QJӡ

1ӧ�Fy�NKҧ�
QăQJ�PҩW�YӕQ

�D��1ӧ�WURQJ�KҥQ�Yj�ÿѭӧF�ÿiQK�JLi�Oj�Fy�NKҧ�QăQJ�WKX�KӗL�ÿҫ\�ÿӫ�Fҧ�Qӧ�JӕF�Yj�OmL�
ÿ~QJ�KҥQ��KRһF

�E��1ӧ�TXi�KҥQ�GѭӟL����QJj\�Yj�ÿѭӧF�ÿiQK�JLi�Oj�Fy�NKҧ�QăQJ�WKX�KӗL�ÿҫ\�ÿӫ�Qӧ�
JӕF�Yj�OmL�Eӏ�TXi�KҥQ�Yj�WKX�KӗL�ÿҫ\�ÿӫ�Qӧ�JӕF�Yj�OmL�FzQ�OҥL�ÿ~QJ�WKӡL�KҥQ�

�D��1ӧ�TXi�KҥQ�Wӯ����QJj\�ÿӃQ����QJj\��KRһF

�E��1ӧ�ÿLӅX�FKӍQK�NǤ�KҥQ�WUҧ�Qӧ�OҫQ�ÿҫX�FzQ�WURQJ�KҥQ�

�D��1ӧ�TXi�KҥQ�Wӯ����QJj\�ÿӃQ�����QJj\��KRһF

�E��1ӧ�JLD�KҥQ�Qӧ�OҫQ�ÿҫX�FzQ�WURQJ�KҥQ��KRһF

�F��1ӧ�ÿѭӧF�PLӉQ�KRһF�JLҧP�OmL�GR�NKiFK�KjQJ�NK{QJ�ÿӫ�NKҧ�QăQJ�WUҧ�OmL�ÿҫ\�ÿӫ�
WKHR�WKӓD�WKXұQ��KRһF

�G��1ӧ�WKXӝF�PӝW�WURQJ�FiF�WUѭӡQJ�KӧS�VDX�ÿk\�FKѭD�WKX�KӗL�ÿѭӧF�WURQJ�WKӡL�JLDQ�
GѭӟL����QJj\�NӇ�Wӯ�QJj\�Fy�TX\ӃW�ÿӏQK�WKX�KӗL�

 ♦ .KRҧQ�Qӧ�YL�SKҥP�TX\�ÿӏQK�WҥL�FiF�NKRҧQ���������������ĈLӅX�����/XұW�FiF�Wә�
FKӭF�WtQ�GөQJ��KRһF

 ♦ .KRҧQ�Qӧ�YL�SKҥP�TX\�ÿӏQK�WҥL�FiF�NKRҧQ������������ĈLӅX�����/XұW�FiF�Wә�
FKӭF�WtQ�GөQJ��KRһF

 ♦ .KRҧQ� Qӧ� YL� SKҥP�TX\� ÿӏQK� WҥL� FiF� NKRҧQ� ��� ��� ��ĈLӅX� ���� /XұW� FiF� Wә�
FKӭF�WtQ�GөQJ�

�H��1ӧ�WURQJ�WKӡL�KҥQ�WKX�KӗL�WKHR�NӃW�OXұQ�WKDQK�WUD��NLӇP�WUD��KRһF

�I�� 1ӧ�SKҧL�WKX�KӗL�WKHR�TX\ӃW�ÿӏQK�WKX�KӗL�Qӧ�WUѭӟF�KҥQ�FӫD�1JkQ�KjQJ�GR�NKiFK�
KjQJ�YL�SKҥP�WKӓD�WKXұQ�YӟL�1JkQ�KjQJ�FKѭD�WKX�KӗL�ÿѭӧF�WURQJ�WKӡL�JLDQ�GѭӟL�
���QJj\�NӇ�Wӯ�QJj\�Fy�TX\ӃW�ÿӏQK�WKX�KӗL��KRһF

�J��.KL�Fy�\rX�FҫX�FӫD�1+11�GӵD�WUrQ�NӃW�TXҧ�WKDQK�WUD��JLiP�ViW�Yj�WK{QJ�WLQ�WtQ�
GөQJ�Fy�OLrQ�TXDQ�

�D��1ӧ�TXi�KҥQ�Wӯ�����QJj\�ÿӃQ�����QJj\��KRһF

�E��1ӧ�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ�OҫQ�ÿҫX�TXi�KҥQ�ÿӃQ����QJj\�WKHR�WKӡL�KҥQ�WUҧ�Qӧ�
ÿѭӧF�Fѫ�FҩX�OҥL�OҫQ�ÿҫX��KRһF�

�F��1ӧ�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ�OҫQ�WKӭ�KDL�FzQ�WURQJ�KҥQ��KRһF

�G��.KRҧQ�Qӧ�TX\�ÿӏQK�WҥL�ÿLӇP��G��FӫD�Qӧ�1KyP���FKѭD�WKX�KӗL�ÿѭӧF�WURQJ�WKӡL�
JLDQ�Wӯ����QJj\�ÿӃQ����QJj\�NӇ�Wӯ�QJj\�Fy�TX\ӃW�ÿӏQK�WKX�KӗL��KRһF

�H��1ӧ�SKҧL�WKX�KӗL�WKHR�NӃW�OXұQ�WKDQK�WUD��NLӇP�WUD�QKѭQJ�TXi�WKӡL�KҥQ�WKX�KӗL�WKHR�
NӃW�OXұQ�WKDQK�WUD��NLӇP�WUD�ÿӃQ����QJj\�Pj�YүQ�FKѭD�WKX�KӗL�ÿѭӧF��KRһF

�I�� 1ӧ�SKҧL�WKX�KӗL�WKHR�TX\ӃW�ÿӏQK�WKX�KӗL�Qӧ�WUѭӟF�KҥQ�FӫD�1JkQ�KjQJ�GR�NKiFK�
KjQJ�YL�SKҥP�WKӓD�WKXұQ�YӟL�1JkQ�KjQJ�FKѭD�WKX�KӗL�ÿѭӧF�WURQJ�WKӡL�JLDQ�Wӯ�
���QJj\�ÿӃQ����QJj\�NӇ�Wӯ�QJj\�Fy�TX\ӃW�ÿӏQK�WKX�KӗL��KRһF

�J��.KL�Fy�\rX�FҫX�FӫD�1+11�GӵD�WUrQ�NӃW�TXҧ�WKDQK�WUD��JLiP�ViW�Yj�WK{QJ�WLQ�WtQ�
GөQJ�Fy�OLrQ�TXDQ�

�D��1ӧ�TXi�KҥQ�WUrQ�����QJj\��KRһF

�E��1ӧ�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ�OҫQ�ÿҫX�TXi�KҥQ�Wӯ����QJj\�WUӣ�OrQ�WKHR�WKӡL�KҥQ�
WUҧ�Qӧ�ÿѭӧF�Fѫ�FҩX�OҥL�OҫQ�ÿҫX��KRһF

�F��1ӧ�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ�OҫQ�WKӭ�KDL�Yj�TXi�KҥQ�WKHR�WKӡL�KҥQ�WUҧ�Qӧ�ÿѭӧF�
Fѫ�FҩX�OҥL�OҫQ�WKӭ�KDL��KRһF�

�G��1ӧ�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ�OҫQ�WKӭ�ED�WUӣ�OrQ��NӇ�Fҧ�FKѭD�Eӏ�TXi�KҥQ�KRһF�ÿm�
TXi�KҥQ��KRһF

�H��.KRҧQ�Qӧ�TX\�ÿӏQK�WҥL�ÿLӇP��G��FӫD�Qӧ�1KyP���FKѭD�WKX�KӗL�ÿѭӧF�WURQJ�WKӡL�
JLDQ�WUrQ����QJj\�NӇ�Wӯ�QJj\�Fy�TX\ӃW�ÿӏQK�WKX�KӗL��KRһF

�I�� 1ӧ�SKҧL�WKX�KӗL�WKHR�NӃW�OXұQ�WKDQK�WUD��NLӇP�WUD�QKѭQJ�TXi�WKӡL�KҥQ�WKX�KӗL�WKHR�
NӃW�OXұQ�WKDQK�WUD��NLӇP�WUD�WUrQ����QJj\�Pj�YүQ�FKѭD�WKX�KӗL�ÿѭӧF��KRһF

�J��1ӧ�SKҧL�WKX�KӗL�WKHR�TX\ӃW�ÿӏQK�WKX�KӗL�Qӧ�WUѭӟF�KҥQ�FӫD�1JkQ�KjQJ�GR�NKiFK�
KjQJ�YL�SKҥP�WKӓD�WKXұQ�YӟL�1JkQ�KjQJ�FKѭD�WKX�KӗL�ÿѭӧF�WUrQ����QJj\�NӇ�Wӯ�
QJj\�Fy�TX\ӃW�ÿӏQK�WKX�KӗL��KRһF

�K��1ӧ�FӫD�NKiFK�KjQJ�Oj�7&7'�ÿDQJ�ÿѭӧF�NLӇP�VRiW�ÿһF�ELӋW��KRһF�FKL�QKiQK�
QJkQ�KjQJ�QѭӟF�QJRjL�ÿDQJ�Eӏ�SKRQJ�WӓD�YӕQ�Yj�WjL�VҧQ��KRһF

�L�� .KL�Fy�\rX�FҫX�FӫD�1+11�GӵD�WUrQ�NӃW�TXҧ�WKDQK�WUD��JLiP�ViW�Yj�WK{QJ�WLQ�WtQ�
GөQJ�Fy�OLrQ�TXDQ�
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�� 
 
 
���

 
 
���

����

677 6771KyP�Qӧ 1KyP�Qӧ'LӉQ�JLҧL 'LӉQ�JLҧL7ӹ�OӋ�Gӵ�SKzQJ 7ӹ�OӋ�Gӵ�SKzQJ

.KRҧQ�Qӧ�ÿѭӧF�SKkQ� ORҥL�YjR�QKyP�Qӧ�Fy� UӫL� UR� WKҩS�
KѫQ�WURQJ�FiF�WUѭӡQJ�KӧS�VDX�ÿk\�

 ♦ ĈӕL�YӟL�NKRҧQ�Qӧ�TXi�KҥQ��1JkQ�KjQJ�SKkQ�ORҥL� OҥL�
YjR�QKyP�Qӧ�Fy�UӫL�UR�WKҩS�KѫQ��NӇ�Fҧ�QKyP����NKL�
ÿiS�ӭQJ�ÿҫ\�ÿӫ�FiF�ÿLӅX�NLӋQ�VDX�ÿk\�

•  .KiFK�KjQJ�ÿm� WU̻�ÿ̿\�ÿͿ�SK̿Q�Qͻ�JͩF�Yj� OmL�Eͣ�
TXi�K̹Q��N͛�F̻�OmL�iS�GͽQJ�ÿͩL�YͳL�Qͻ�JͩF�TXi�K̹Q��
Yj�Qͻ�JͩF�Yj� OmL�FͿD�FiF�NǤ�K̹Q�WU̻�Qͻ�WL͗S�WKHR�
WURQJ� WK͵L� JLDQ� WͩL� WKL͛X� ED� ���� WKiQJ� ÿͩL� YͳL� Qͻ�
WUXQJ�K̹Q��GjL�K̹Q��PͱW�����WKiQJ�ÿͩL�YͳL�Qͻ�QJ͇Q�
K̹Q��N͛�W�QJj\�E͇W�ÿ̿X�WU̻�ÿ̿\�ÿͿ�Qͻ�JͩF�Yj�OmL�
Eͣ�TXi�K̹Q�

�� �&y� WjL� OL͟X�� Kͫ� V˿� FKQJ�PLQK� YL͟F� NKiFK� KjQJ�
ÿm�WU̻�Qͻ�

�� �1JkQ�KjQJ�Fy�ÿͿ�F˿�Vͷ�WK{QJ�WLQ��WjL�OL͟X�ÿiQK�JLi�
NKiFK�KjQJ�Fy�NK̻�QăQJ�WU̻�ÿ̿\�ÿͿ�Qͻ�JͩF�Yj�OmL�
FzQ�O̹L�ÿ~QJ�WK͵L�K̹Q�

 ♦ ĈӕL�YӟL�Qӧ�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ��1JkQ�KjQJ�SKkQ�
ORҥL�OҥL�YjR�QKyP�Qӧ�Fy�UӫL�UR�WKҩS�KѫQ��NӇ�Fҧ�QKyP����
NKL�ÿiS�ӭQJ�ÿҫ\�ÿӫ�FiF�ÿLӅX�NLӋQ�VDX�ÿk\�

•  .KiFK�KjQJ�ÿm�WU̻�ÿ̿\�ÿͿ�Qͻ�JͩF�Yj�OmL�WKHR�WK͵L�
K̹Q�WU̻�Qͻ�ÿ́ͻF�F˿�F̽X�O̹L�WURQJ�WK͵L�JLDQ�WͩL�WKL͛X�
ED�����WKiQJ�ÿͩL�YͳL�Qͻ�WUXQJ�K̹Q��GjL�K̹Q��PͱW�����
WKiQJ�ÿͩL�YͳL�Qͻ�QJ͇Q�K̹Q��N͛�W�QJj\�E͇W�ÿ̿X�WU̻�
ÿ̿\�ÿͿ�Qͻ�JͩF�Yj�OmL�WKHR�WK͵L�K̹Q�ÿ́ͻF�F˿�F̽X�O̹L�

�� �&y� WjL� OL͟X�� Kͫ� V˿� FKQJ�PLQK� YL͟F� NKiFK� KjQJ�
ÿm�WU̻�Qͻ�

�� �1JkQ�KjQJ�Fy�ÿͿ�F˿�Vͷ�WK{QJ�WLQ��WjL�OL͟X�ÿ͛�ÿiQK�
JLi�NKiFK�KjQJ�Fy�NK̻�QăQJ�WU̻�ÿ̿\�ÿͿ�Qͻ�JͩF�Yj�
OmL�FzQ�O̹L�ÿ~QJ�WK͵L�K̹Q�ÿm�ÿ́ͻF�F˿�F̽X�O̹L�

.KRҧQ�Qӧ�ÿѭӧF�SKkQ�ORҥL�YjR�QKyP�Qӧ�Fy�UӫL�UR�FDR�KѫQ�
WURQJ�FiF�WUѭӡQJ�KӧS�VDX�ÿk\�

 ♦ &iF� FKӍ� WLrX� YӅ� NKҧ� QăQJ� VLQK� OӡL�� NKҧ� QăQJ� WKDQK�
WRiQ��Wӹ�OӋ�Qӧ�WUrQ�YӕQ��GzQJ�WLӅQ��NKҧ�QăQJ�WUҧ�Qӧ�FӫD�
NKiFK�KjQJ�VX\�JLҧP�OLrQ�WөF�TXD�ED�����OҫQ�ÿiQK�JLi��
SKkQ�ORҥL�Qӧ�OLrQ�WөF�

 ♦ .KiFK�KjQJ�NK{QJ�FXQJ�FҩS�ÿҫ\�ÿӫ��NӏS�WKӡL�Yj�WUXQJ�
WKӵF�FiF� WK{QJ� WLQ� WKHR�\rX�FҫX�FӫD�1JkQ�KjQJ�ÿӇ�
ÿiQK�JLi�NKҧ�QăQJ�WUҧ�Qӧ�FӫD�NKiFK�KjQJ�

 ♦ .KRҧQ�Qӧ�ÿm�ÿѭӧF�SKkQ� ORҥL�YjR�QKyP����QKyP����
QKyP���Wӯ�PӝW�����QăP�WUӣ�OrQ�QKѭQJ�NK{QJ�ÿӫ�ÿLӅX�
NLӋQ�SKkQ�ORҥL�YjR�QKyP�Qӧ�Fy�UӫL�UR�WKҩS�KѫQ�

 ♦ .KRҧQ�Qӧ�Pj�KjQK�YL�FҩS�WtQ�GөQJ�Eӏ�[ӱ�SKҥW�YL�SKҥP�
KjQK�FKtQK�WKHR�TX\�ÿӏQK�FӫD�SKiS�OXұW�
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7UѭӡQJ�KӧS�PӝW�NKiFK�KjQJ�Fy�QKLӅX�KѫQ�PӝW�NKRҧQ�
Qӧ�YӟL�1JkQ�KjQJ�Pj�Fy�EҩW�NǤ�NKRҧQ�Qӧ�QjR�Eӏ�FKX\ӇQ�
VDQJ�QKyP�Qӧ�UӫL�UR�FDR�KѫQ�WKu�1JkQ�KjQJ�SKkQ� ORҥL�
FiF�NKRҧQ�Qӧ�FzQ�OҥL�FӫD�NKiFK�KjQJ�ÿy�YjR�QKyP�Qӧ�
UӫL�UR�FDR�KѫQ�WѭѫQJ�ӭQJ�YӟL�PӭF�ÿӝ�UӫL�UR��

.KL�1JkQ�KjQJ�WKDP�JLD�FKR�YD\�KӧS�YӕQ�NK{QJ�SKҧL�YӟL�
YDL�WUz�Oj�QJkQ�KjQJ�ÿҫX�PӕL��1JkQ�KjQJ�WKӵF�KLӋQ�SKkQ�
ORҥL�FiF�NKRҧQ�Qӧ��EDR�JӗP�Fҧ�NKRҧQ�YD\�KӧS�YӕQ��FӫD�
NKiFK�KjQJ�ÿy�YjR�QKyP�UӫL�UR�FDR�KѫQ�JLӳD�ÿiQK�JLi�
FӫD�QJkQ�KjQJ�ÿҫX�PӕL�Yj�ÿiQK�JLi�FӫD�1JkQ�KjQJ�

7UѭӡQJ� KӧS� Qӧ� FӫD� NKiFK� KjQJ� ÿѭӧF� SKkQ� ORҥL� YjR�
QKyP�Qӧ�Fy�PӭF�ÿӝ�UӫL�UR�WKҩS�KѫQ�QKyP�Qӧ�WKHR�GDQK�
ViFK�GR�7UXQJ�WkP�7K{QJ�WLQ�WtQ�GөQJ�4XӕF�JLD�9LӋW�1DP�
�³&,&´�� FXQJ� FҩS�� 1JkQ� KjQJ� SKҧL� ÿLӅX� FKӍQK� NӃW� TXҧ�
SKkQ�ORҥL�Qӧ�WKHR�QKyP�Qӧ�ÿѭӧF�&,&�FXQJ�FҩS�

7ӯ�QJj\����WKiQJ���QăP�������1JkQ�KjQJ�ÿm�iS�GөQJ�
7K{QJ� Wѭ� Vӕ� ��������77�1+11� �³7K{QJ� Wѭ� ��´�� GR�
1+11�EDQ�KjQK�TX\�ÿӏQK�YӅ�YLӋF�7&7'��FKL�QKiQK�QJkQ�
KjQJ�QѭӟF�QJRjL�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ��PLӉQ��JLҧP�
OmL��SKt��JLӳ�QJX\rQ�QKyP�Qӧ�QKҵP�Kӛ�WUӧ�NKiFK�KjQJ�
FKӏX�ҧQK�KѭӣQJ�GR�GӏFK�&29,'�����7KHR�ÿy��ÿӕL�YӟL�FiF�
NKiFK�KjQJ�Fy�FiF�NKRҧQ�Qӧ�SKiW�VLQK�QJKƭD�Yө�WUҧ�Qӧ�
JӕF�Yj�KRһF�OmL�WURQJ�NKRҧQJ�WKӡL�JLDQ�Wӯ�QJj\����WKiQJ�
��QăP������ÿӃQ�QJj\� OLӅQ�NӅ�VDX��� WKiQJ�NӇ� Wӯ�QJj\�
7Kӫ�WѭӟQJ�&KtQK�SKӫ�F{QJ�Eӕ�KӃW�GӏFK�&29,'����Yj�FiF�

NKiFK�KjQJ�Qj\�NK{QJ�Fy�NKҧ�QăQJ�WUҧ�Qӧ�ÿ~QJ�KҥQ�Qӧ�
JӕF�Yj�KRһF�OmL�WKHR�KӧS�ÿӗQJ��WKӓD�WKXұQ�FKR�YD\�ÿm�Nê�
GR�GRDQK�WKX��WKX�QKұS�VөW�JLҧP�EӣL�ҧQK�KѭӣQJ�FӫD�GӏFK�
&29,'����WKu�1JkQ�KjQJ�ÿѭӧF�SKpS�Fѫ�FҩX�OҥL�WKӡL�JLDQ�
WUҧ�Qӧ�FKR�FiF�NKRҧQ�Qӧ�Qj\�Yj�YүQ�JLӳ�QJX\rQ�QKyP�Qӧ�
QKѭ�ÿm�ÿѭӧF�SKkQ�ORҥL�WҥL�WKӡL�ÿLӇP�JҫQ�QKҩW�WUѭӟF�QJj\�
���WKiQJ���QăP������

7ӯ�QJj\����WKiQJ���QăP�������1JkQ�KjQJ�iS�GөQJ�7K{QJ�
Wѭ�Vӕ���������77�1+11��³7K{QJ�Wѭ���´��GR�1+11�EDQ�
KjQK�VӱD�ÿәL��Eә�VXQJ�PӝW�Vӕ�ÿLӅX�FӫD�7K{QJ�Wѭ����ÿӕL�
YӟL�NKiFK�KjQJ�Fy�FiF�NKRҧQ�Qӧ�SKiW�VLQK�WUѭӟF�QJj\�
���WKiQJ���QăP������Yj�SKiW�VLQK�QJKƭD�Yө�WUҧ�Qӧ�JӕF�
Yj�KRһF�OmL�WURQJ�WKӡL�JLDQ�Wӯ�QJj\����WKiQJ���QăP������
ÿӃQ�QJj\���� WKiQJ����QăP������ Yj�ÿѭӧF�1JkQ�KjQJ�
ÿiQK�JLi�FiF�NKiFK�KjQJ�Qj\�NK{QJ�Fy�NKҧ�QăQJ�WUҧ�Qӧ�
ÿ~QJ�KҥQ�Qӧ�JӕF�Yj�KRһF�OmL�WKHR�KӧS�ÿӗQJ��WKӓD�WKXұQ�
FKR�YD\�ÿm�Nê�GR�GRDQK�WKX��WKX�QKұS�VөW�JLҧP�EӣL�ҧQK�
KѭӣQJ�FӫD�GӏFK�&29,'����

7ӯ�QJj\���WKiQJ���QăP�������1JkQ�KjQJ�iS�GөQJ�7K{QJ�
Wѭ�Vӕ���������77�1+11��³7K{QJ�Wѭ���´��FӫD�1+11�VӱD�
ÿәL��Eә�VXQJ�PӝW�Vӕ�ÿLӅX�FӫD�7K{QJ�Wѭ����TX\�ÿӏQK�YӅ�
YLӋF�7&7'��FKL�QKiQK�QJkQ�KjQJ�QѭӟF�QJRjL�Fѫ�FҩX�OҥL�
WKӡL� KҥQ� WUҧ�Qӧ��PLӉQ�� JLҧP� OmL�� SKt�� JLӳ�QJX\rQ�QKyP�
Qӧ�QKҵP�Kӛ� WUӧ� NKiFK�KjQJ� FKӏX� ҧQK�KѭӣQJ�EӣL� GӏFK�
&29,'�����Fө�WKӇ�QKѭ�VDX�
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ÿӃQ����QJj\ 
 

4Xi�KҥQ 
 
 

4Xi�KҥQ

 
4Xi�KҥQ

*Lӳ�QJX\rQ�QKyP�Qӧ�ÿm�SKkQ�ORҥL�
Qӧ�WKHR�FKtQK�ViFK�SKkQ�ORҥL�Qӧ�
FӫD�1JkQ�KjQJ�WҥL�WKӡL�ÿLӇP�JҫQ�
QKҩW�WUѭӟF�QJj\�����������

*Lӳ�QJX\rQ�QKyP�Qӧ�ÿm�SKkQ�ORҥL�
Qӧ�WKHR�FKtQK�ViFK�SKkQ�ORҥL�Qӧ�
FӫD�1JkQ�KjQJ�WҥL�WKӡL�ÿLӇP�JҫQ�
QKҩW�WUѭӟF�QJj\�WKӵF�KLӋQ�Fѫ�FҩX�
OҥL�WKӡL�KҥQ�WUҧ�Qӧ�OҫQ�ÿҫX�

*Lӳ�QJX\rQ�QKyP�Qӧ�QKѭ�ÿm�SKkQ�
ORҥL�Qӧ�WKHR�FKtQK�ViFK�SKkQ�ORҥL�
Qӧ�FӫD�1JkQ�KjQJ�WҥL�WKӡL�ÿLӇP�
JҫQ�QKҩW�WUѭӟF�QJj\�����������

*Lӳ�QJX\rQ�QKyP�Qӧ�ÿm�SKkQ�
ORҥL�Qӧ�WKHR�FKtQK�ViFK�SKkQ�ORҥL�
Qӧ�FӫD�1JkQ�KjQJ�WҥL�WKӡL�ÿLӇP�
JҫQ�QKҩW�WUѭӟF�QJj\�NKRҧQ�Qӧ�Eӏ�
FKX\ӇQ�TXi�KҥQ�

7KӡL�ÿLӇP�SKiW�
VLQK�NKRҧQ�Qӧ

.KRҧQJ�WKӡL�JLDQ 
SKiW�VLQK�QJKƭD�Yө�WUҧ�Qӧ

7uQK�WUҥQJ
TXi�KҥQ

.KRҧQJ�WKӡL�JLDQ
SKiW�VLQK�TXi�KҥQ 1JX\rQ�WҳF�JLӳ�QJX\rQ�QKyP�Qӧ

ĈӕL�YӟL�Vӕ�Gѭ�Qӧ�ÿѭӧF�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ��PLӉQ��JLҧP�OmL��SKt��JLӳ�QJX\rQ�QKyP�Qӧ�TXi�KҥQ�WKHR�WKӡL�KҥQ�Fѫ�FҩX�
OҥL�Yj�NK{QJ�WLӃS�WөF�ÿѭӧF�1JkQ�KjQJ�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ�Yj�JLӳ�QJX\rQ�QKyP�Qӧ�WKHR�FiF�TX\�ÿӏQK�KLӋQ�KjQK��
1JkQ�KjQJ�WKӵF�KLӋQ�SKkQ�ORҥL�Qӧ�Yj�WUtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WKHR�7K{QJ�Wѭ����

7K{QJ�Wѭ����\rX�FҫX�1JkQ�KjQJ�WKӵF�KLӋQ�WUtFK�OұS�Gӵ�SKzQJ�Fө�WKӇ�ÿӕL�YӟL�NKiFK�KjQJ�Fy�Vӕ�Gѭ�Qӧ�ÿѭӧF�Fѫ�FҩX�OҥL�WKӡL�
KҥQ�WUҧ�Qӧ��PLӉQ��JLҧP�OmL�ÿѭӧF�WKӵF�KLӋQ�SKkQ�ORҥL�WKHR�KDL�ORҥL�Qӧ�QKѭ�VDX������SKkQ�ORҥL�Qӧ�JLӳ�QJX\rQ�QKѭ�WUѭӟF�NKL�
WKӵF�KLӋQ�Fѫ�FҩX��PLӉQ�JLҧP�OmL������SKkQ�ORҥL�Qӧ�WKHR�TX\�ÿӏQK�FӫD�1+11�YӅ�SKkQ�ORҥL�Qӧ�WURQJ�KRҥW�ÿӝQJ�FӫD�7&7'��
7URQJ�WUѭӡQJ�KӧS�FKrQK�OӋFK�Vӕ�WLӅQ�Gӵ�SKzQJ�FҫQ�SKҧL�WUtFK�WKHR�ORҥL�Qӧ�����VR�YӟL�ORҥL�Qӧ�����Oj�GѭѫQJ��1JkQ�KjQJ�
WKӵF�KLӋQ�WUtFK�OұS�Gӵ�SKzQJ�Fө�WKӇ�Eә�VXQJ�QKѭ�VDX�

.Ӈ�Wӯ�QJj\���WKiQJ���QăP�������1JkQ�KjQJ�FăQ�Fӭ�TX\�ÿӏQK�FӫD�1+11�YӅ�WUtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�KRҥW�ÿӝQJ�FӫD�
7&7'��ÿӇ�WUtFK�OұS�Gӵ�SKzQJ�UӫL�UR�ÿӕL�YӟL�WRjQ�Eӝ�Gѭ�Qӧ��FDP�NӃW�QJRҥL�EҧQJ�FӫD�NKiFK�KjQJ��EDR�JӗP�Fҧ�Vӕ�Gѭ�Qӧ�
ÿѭӧF�Fѫ�FҩX�OҥL�WKӡL�KҥQ�WUҧ�Qӧ��PLӉQ��JLҧP�OmL�Yj�JLӳ�QJX\rQ�QKyP�Qӧ�WKHR�TX\�ÿӏQK�WҥL�7K{QJ�Wѭ����

&KtQK�ViFK�SKkQ�OR̹L�Qͻ�Yj�WUtFK�OͅS�GΉ�SKzQJ�ÿͩL�YͳL�FiF�NKR̻Q�FKR�YD\�JLDR�GͣFK�Nê�TXΏ�Yj�QJ�WÚͳF�FKR�NKiFK�KjQJ�
FͿD�&{QJ�W\�&ͭ�SK̿Q�&KQJ�NKRiQ�.Ώ�7Ḱ˿QJ��³7&%6´��±�&{QJ�W\�FRQ�FͿD�1JkQ�KjQJ

'ӵ�SKzQJ�SKҧL�WKX�Wӯ�KRҥW�ÿӝQJ�Nê�TXӻ�Yj�ӭQJ�WUѭӟF�FKR�QKj�ÿҫX�Wѭ�FӫD�&{QJ�W\�&ә�SKҫQ�&KӭQJ�NKRiQ�.ӻ�7KѭѫQJ�
ÿѭӧF�WUuQK�Ej\�WҥL�7KX\ӃW�PLQK������WKHR�TX\�ÿӏQK�FӫD�7K{QJ�Wѭ�����QKҵP�[HP�[pW�EҧQ�FKҩW�Fө�WKӇ�FӫD�FiF�NKRҧQ�SKҧL�
WKX�Qj\�Yj�ÿҧP�EҧR�WKӕQJ�QKҩW�YӟL�EiR�FiR�FӫD�7&%6��7ăQJ�KRһF�JLҧP�Vӕ�Gѭ�WjL�NKRҧQ�Gӵ�SKzQJ�ÿѭӧF�JKL�QKұQ�YjR�
NKRҧQ�PөF�³&KL�SKt�GΉ�SKzQJ�UͿL�UR�WtQ�GͽQJ´�WUrQ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�

7ӕL�WKLӇX�����Vӕ�WLӅQ�Gӵ�SKzQJ�Fө�WKӇ�SKҧL�WUtFK�Eә�VXQJ

7ӕL�WKLӇX�����Vӕ�WLӅQ�Gӵ�SKzQJ�Fө�WKӇ�SKҧL�WUtFK�Eә�VXQJ

�����Vӕ�WLӅQ�Gӵ�SKzQJ�Fө�WKӇ�SKҧL�WUtFK�Eә�VXQJ

'ӵ�SKzQJ�Eә�VXQJ 7KӡL�KҥQ

ĈӃQ�����������

ĈӃQ�����������

ĈӃQ�����������

�����&KӭQJ�NKRiQ�ÿҫX�Wѭ

�������3KkQ�OR̹L

&KӭQJ�NKRiQ�ÿҫX�Wѭ�EDR�JӗP�FKӭQJ�NKRiQ�ÿҫX�Wѭ�VҹQ�VjQJ�ÿӇ�EiQ�Yj�FKӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ��
1JkQ�KjQJ�JKL�QKұQ�EDQ�ÿҫX�FKӭQJ�NKRiQ�ÿҫX�Wѭ�WKHR�JLi�JӕF�Yj�SKkQ�ORҥL�FKӭQJ�NKRiQ�ÿҫX�Wѭ�WKjQK�FiF�ORҥL�SK��KӧS�
WҥL�WKӡL�ÿLӇP�PXD��7KHR�&{QJ�YăQ�Vӕ������1+11�7&.7�GR�1+11�EDQ�KjQK�QJj\����WKiQJ���QăP�������ÿӕL�YӟL�NKRҧQ�
PөF�FKӭQJ�NKRiQ�ÿҫX�Wѭ��1JkQ�KjQJ�ÿѭӧF�SKpS�SKkQ�ORҥL�OҥL�WӕL�ÿD�PӝW�OҫQ�VDX�NKL�PXD�

&KQJ�NKRiQ�ÿ̿X�Ẃ�JL·�ÿ͗Q�QJj\�ÿiR�K̹Q

&KӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ�Oj�FKӭQJ�NKRiQ�Qӧ�Fy�NǤ�KҥQ�Fӕ�ÿӏQK�Yj�FiF�NKRҧQ�WKDQK�WRiQ�Fӕ�ÿӏQK�KRһF�
Fy�WKӇ�[iF�ÿӏQK�ÿѭӧF�Pj�1JkQ�KjQJ�Fy�ê�ÿӏQK�Yj�Fy�NKҧ�QăQJ�QҳP�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ�

&KQJ�NKRiQ�ÿ̿X�Ẃ�V͍Q�VjQJ�ÿ͛�EiQ

&KӭQJ�NKRiQ�ÿҫX�Wѭ�VҹQ�VjQJ�ÿӇ�EiQ�Oj�FKӭQJ�NKRiQ�Qӧ�KRһF�FKӭQJ�NKRiQ�YӕQ�ÿѭӧF�JLӳ�WURQJ�WKӡL�JLDQ�NK{QJ�ҩQ�ÿӏQK�
WUѭӟF�Yj�Fy�WKӇ�ÿѭӧF�EiQ�WURQJ�PӑL�WKӡL�ÿLӇP��

�������*KL�QKͅQ

1JkQ�KjQJ�JKL�QKұQ�FKӭQJ�NKRiQ�ÿҫX�Wѭ�YjR�QJj\�QKұQ�FKX\ӇQ�SKҫQ�OӟQ�UӫL�UR�Yj�OӧL�tFK�FӫD�YLӋF�Vӣ�KӳX�FiF�FKӭQJ�
NKRiQ�Qj\�

�������ĈR�Ó͵QJ

&KQJ�NKRiQ�YͩQ

&KӭQJ�NKRiQ�YӕQ�VҹQ�VjQJ�ÿӇ�EiQ�QLrP�\ӃW�ÿѭӧF�JKL�QKұQ�WKHR�JLi�JӕF�WUӯ�ÿL�Gӵ�SKzQJ�JLҧP�JLi�FKӭQJ�NKRiQ��

ĈӕL�YӟL�FKӭQJ�NKRiQ�ÿm�QLrP�\ӃW��JLi�FKӭQJ�NKRiQ�WKӵF�WӃ�WUrQ�WKӏ�WUѭӡQJ�ÿѭӧF�WtQK�WKHR�JLi�ÿyQJ�FӱD�WҥL�QJj\�JҫQ�QKҩW�
Fy�JLDR�GӏFK�WtQK�ÿӃQ�WKӡL�ÿLӇP�OұS�EiR�FiR�WjL�FKtQK��7UѭӡQJ�KӧS�FKӭQJ�NKRiQ�ÿm�QLrP�\ӃW�WUrQ�WKӏ�WUѭӡQJ�Pj�NK{QJ�Fy�
JLDR�GӏFK�WURQJ�YzQJ����QJj\�WUѭӟF�QJj\�WUtFK�OұS�Gӵ�SKzQJ�WKu�PӭF�WUtFK�Gӵ�SKzQJ�ÿѭӧF�[iF�ÿӏQK�FKR�WӯQJ�NKRҧQ�ÿҫX�
Wѭ�FKӭQJ�NKRiQ�WKHR�WUuQK�Ej\�WҥL�7KX\ӃW�PLQK�����

ĈӕL�YӟL�FKӭQJ�NKRiQ�YӕQ�VҹQ�VjQJ�ÿӇ�EiQ�FKѭD�QLrP�\ӃW�QKѭQJ�ÿѭӧF�JLDR�GӏFK�WUrQ�WKӏ�WUѭӡQJ�JLDR�GӏFK�FӫD�FiF�F{QJ�
W\�ÿҥL�FK~QJ�FKѭD�QLrP�\ӃW��8SFRP���JLi�FKӭQJ�NKRiQ�WKӵF�WӃ�WUrQ�WKӏ�WUѭӡQJ�ÿѭӧF�[iF�ÿӏQK�Oj�JLi�WKDP�FKLӃX�EuQK�TXkQ�
WURQJ����QJj\�JLDR�GӏFK�OLӅQ�NӅ�JҫQ�QKҩW�WUѭӟF�WKӡL�ÿLӇP�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�GR�6ӣ�*LDR�GӏFK�FKӭQJ�NKRiQ�
F{QJ�Eӕ��7UѭӡQJ�KӧS�NK{QJ�Fy�JLDR�GӏFK�WURQJ�YzQJ����QJj\�WUѭӟF�WKӡL�ÿLӇP�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�WKu�Gӵ�SKzQJ�
FKR�WӯQJ�NKRҧQ�ÿҫX�Wѭ�FKӭQJ�NKRiQ�ÿѭӧF�[iF�ÿӏQK�QKѭ�WUuQK�Ej\�WҥL�7KX\ӃW�PLQK�����

ĈӕL�YӟL�FiF�FKӭQJ�NKRiQ�YӕQ�FzQ�OҥL��JLi�FKӭQJ�NKRiQ�ÿѭӧF�[iF�ÿӏQK�PӭF�WUtFK�Gӵ�SKzQJ�QKѭ�WUuQK�Ej\�WURQJ�7KX\ӃW�PLQK�����
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&KQJ�NKRiQ�Qͻ

&KӭQJ�NKRiQ�Qӧ�ÿѭӧF�JKL�QKұQ�EDQ�ÿҫX�WKHR�JLi�JӕF��
EDR�JӗP�FiF�FKL�SKt�JLDR�GӏFK�Yj�FiF�FKL�SKt�Fy�OLrQ�TXDQ�
WUӵF�WLӃS�NKiF��6DX�ÿy��FKӭQJ�NKRiQ�Qӧ�ÿѭӧF�JKL�QKұQ�
WKHR�JLi�JӕF�ÿѭӧF�SKkQ�Eә��FKӏX�WiF�ÿӝQJ�FӫD�YLӋF�SKkQ�
Eә�JLi�WUӏ�FKLӃW�NKҩX�Yj�JLi�WUӏ�SKө�WUӝL��WUӯ�ÿL�Gӵ�SKzQJ�
UӫL�UR�WtQ�GөQJ�Yj�Gӵ�SKzQJ�JLҧP�JLi�FKӭQJ�NKRiQ��*Li�
WUӏ� SKө� WUӝL� Yj� JLi� WUӏ� FKLӃW� NKҩX�SKiW� VLQK� Wӯ� YLӋF�PXD�
FiF�FKӭQJ�NKRiQ�Qӧ�ÿѭӧF�SKkQ�Eә�YjR�EiR�FiR�NӃW�TXҧ�
KRҥW� ÿӝQJ� KӧS� QKҩW� WKHR� SKѭѫQJ� SKiS� ÿѭӡQJ� WKҷQJ�
WtQK� Wӯ�QJj\�PXD�FKӭQJ�NKRiQ�ÿӃQ�QJj\�ÿiR�KҥQ�FӫD�
FKӭQJ�NKRiQ�ÿy�

/mL�VDX�NKL�PXD�FӫD�FKӭQJ�NKRiQ�Qӧ�VҹQ�VjQJ�ÿӇ�EiQ�
Yj�FKӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ�ÿѭӧF�JKL�
QKұQ�WUrQ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WUrQ�Fѫ�
Vӣ�GӗQ�WtFK��.KRҧQ�WLӅQ�OmL�GӗQ�WtFK�WUѭӟF�NKL�1JkQ�KjQJ�
PXD�FKӭQJ�NKRiQ�Qӧ�VӁ�ÿѭӧF�JKL�JLҧP�JLi� WUӏ� FӫD� WjL�
NKRҧQ�OmL�Gӵ�WKX�NKL�QKұQ�ÿѭӧF�

&KӭQJ�NKRiQ�Qӧ�ÿѭӧF�OұS�Gӵ�SKzQJ�JLҧP�JLi�NKL�JLi�WUӏ�
JKL�Vә�FDR�KѫQ�JLi� WKӏ� WUѭӡQJ�ÿѭӧF�[iF�ÿӏQK� WKHR�TX\�
ÿӏQK� WҥL�7K{QJ� Wѭ����Yj�7K{QJ� Wѭ�����'ӵ�SKzQJ�JLҧP�
JLi�ÿѭӧF�JKL�QKұQ�YjR�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�
QKҩW� WUrQ�NKRҧQ�PөF�³/mL��Oͯ�� WKX̿Q�W�PXD�EiQ�FKQJ�
NKRiQ�ÿ̿X�Ẃ´�

ĈӕL�YӟL�WUiL�SKLӃX�&KtQK�SKӫ��WUiL�SKLӃX�ÿѭӧF�&KtQK�SKӫ�
EҧR� OmQK�Yj� WUiL� SKLӃX� FKtQK�TX\ӅQ�ÿӏD�SKѭѫQJ��1JkQ�
KjQJ� NK{QJ� WKӵF� KLӋQ� WUtFK� OұS� Gӵ� SKzQJ� ÿӕL� YӟL� FiF�
NKRҧQ�ÿҫX� Wѭ�Qj\��6ӕ�Gѭ�Gӵ�SKzQJ�FiF�NKRҧQ�ÿҫX� Wѭ�
WUiL�SKLӃX�&KtQK�SKӫ��WUiL�SKLӃX�&KtQK�SKӫ�EҧR�OmQK��WUiL�
SKLӃX�FKtQK�TX\ӅQ�ÿӏD�SKѭѫQJ�Pj�1JkQ�KjQJ�ÿm�WUtFK�
OұS�ÿӃQ�WUѭӟF�WKӡL�ÿLӇP�7K{QJ�Wѭ����Fy�KLӋX�OӵF�WKL�KjQK�
ÿѭӧF�KRjQ�QKұS�WURQJ�QăP������

ĈӕL�YӟL�SKLӃX�GRDQK�QJKLӋS�ÿm�QLrP�\ӃW��ÿăQJ�Nê�JLDR�
GӏFK��JLi� WUiL�SKLӃX� WUrQ� WKӏ� WUѭӡQJ� Oj�JLi�JLDR�GӏFK�JҫQ�
QKҩW�WҥL�6ӣ�*LDR�GӏFK�FKӭQJ�NKRiQ�WURQJ�YzQJ����QJj\�
WtQK�ÿӃQ�QJj\�NӃW�WK~F�QăP�WjL�FKtQK��7UѭӡQJ�KӧS�NK{QJ�
Fy�JLDR�GӏFK�WURQJ�YzQJ����QJj\�WtQK�ÿӃQ�QJj\�NӃW�WK~F�
QăP�WjL�FKtQK��1JkQ�KjQJ�NK{QJ�WKӵF�KLӋQ�WUtFK�OұS�Gӵ�
SKzQJ�ÿӕL�YӟL�FiF�NKRҧQ�ÿҫX�Wѭ�Qj\�

ĈӕL�YӟL� WUiL�SKLӃX�GRDQK�QJKLӋS�FKѭD�QLrP�\ӃW� WUrQ� WKӏ�
WUѭӡQJ�FKӭQJ�NKRiQ��EDR�JӗP�Fҧ�FKӭQJ�NKRiQ�GR�7&7'�
NKiF�SKiW�KjQK��KRһF�FKѭD�ÿăQJ�Nê�JLDR�GӏFK� WUrQ� WKӏ�
WUѭӡQJ�JLDR�GӏFK�FӫD�FiF�GRDQK�QJKLӋS�ÿҥL�FK~QJ�FKѭD�
QLrP�\ӃW��Gӵ�SKzQJ�UӫL�UR�WtQ�GөQJ�ÿѭӧF�[iF�ÿӏQK�WKHR�
7K{QJ�Wѭ����QKѭ�ÿѭӧF�WUuQK�Ej\�WҥL�7KX\ӃW�PLQK�����

&iF�NKRҧQ�FKӭQJ�NKRiQ�Qӧ�FKѭD�QLrP�\ӃW�FzQ�OҥL��NK{QJ�
EDR�JӗP�WUiL�SKLӃX�GRDQK�QJKLӋS�FKѭD�QLrP�\ӃW�NӇ�WUrQ��
ÿѭӧF�JKL�QKұQ� WKHR�JLi�JӕF� WUӯ�ÿL� Gӵ�SKzQJ�JLҧP�JLi�
ÿѭӧF�[iF�ÿӏQK�WKHR�JLi�WUӏ�WKӏ�WUѭӡQJ�FӫD�FKӭQJ�NKRiQ��
7URQJ�WUѭӡQJ�KӧS�NK{QJ�Fy�JLi�WUӏ�WKӏ�WUѭӡQJ�FӫD�FKӭQJ�
NKRiQ�KRһF�JLi�WKӏ�WUѭӡQJ�NK{QJ�WKӇ�[iF�ÿӏQK�PӝW�FiFK�
ÿiQJ� WLQ� Fұ\�� FiF� FKӭQJ�NKRiQ�Qj\� VӁ�ÿѭӧF�JKL� QKұQ�
WKHR�JLi�WUӏ�Vә�ViFK�NӃ�WRiQ�

'ӵ�SKzQJ�FKӭQJ�NKRiQ�ÿҫX�Wѭ�VӁ�ÿѭӧF�KRjQ�QKұS�NKL�
YLӋF�WăQJ�OrQ�VDX�ÿy�FӫD�JLi�WUӏ�Fy�WKӇ�WKX�KӗL�FӫD�FKӭQJ�
NKRiQ�ÿҫX�Wѭ� Oj�GR�Vӵ�NLӋQ�NKiFK�TXDQ�[ҧ\�UD�VDX�NKL�
NKRҧQ� Gӵ�SKzQJ� ÿѭӧF� JKL� QKұQ��.KRҧQ� Gӵ�SKzQJ� FKӍ�
ÿѭӧF�KRjQ�QKұS�ÿӃQ�PӭF�WӕL�ÿD�EҵQJ�JLi�WUӏ�JKL�Vә�FӫD�
FiF�FKӭQJ�NKRiQ�Qj\�NKL�FKѭD�OұS�Gӵ�SKzQJ�

�������'QJ�JKL�QKͅQ

&KӭQJ�NKRiQ�ÿҫX�Wѭ�ÿѭӧF�GӯQJ�JKL�QKұQ�NKL�FiF�TX\ӅQ�
OӧL�QKұQ�FiF�OXӗQJ�WLӅQ�Wӯ�FiF�FKӭQJ�NKRiQ�Qj\�ÿm�FKҩP�
GӭW�KRһF�1JkQ�KjQJ�ÿm�FKX\ӇQ�JLDR�SKҫQ�OӟQ�UӫL�UR�Yj�
OӧL�tFK�FӫD�YLӋF�Vӣ�KӳX�FiF�FKӭQJ�NKRiQ�Qj\�

�����&iF�KӧS�ÿӗQJ�PXD�OҥL�Yj�EiQ�OҥL

1KӳQJ�FKӭQJ�NKRiQ�ÿѭӧF�EiQ�ÿӗQJ�WKӡL�ÿѭӧF�FDP�NӃW�
VӁ�PXD�OҥL�YjR�PӝW�WKӡL�ÿLӇP�QKҩW�ÿӏQK�WURQJ�WѭѫQJ�ODL�
YүQ� ÿѭӧF� JKL� QKұQ� WURQJ� EiR� FiR� WjL� FKtQK� KӧS� QKҩW��
.KRҧQ� WLӅQ� QKұQ� ÿѭӧF� WKHR� WKӓD� WKXұQ� Qj\� ÿѭӧF� JKL�
QKұQ�QKѭ�PӝW�NKRҧQ�ÿL� YD\� WUrQ�%iR�FiR� WuQK�KuQK� WjL�
FKtQK�KӧS�QKҩW�Yj�SKҫQ�FKrQK�OӋFK�JLӳD�JLi�EiQ�Yj�JLi�
PXD�ÿѭӧF�JKL�QKұQ�YjR�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�
QKҩW�WKHR�OmL�VXҩW�KӧS�ÿӗQJ�

1KӳQJ�FKӭQJ�NKRiQ�ÿѭӧF�PXD�ÿӗQJ�WKӡL�ÿѭӧF�FDP�NӃW�
VӁ�EiQ� OҥL�YjR�PӝW� WKӡL�ÿLӇP�QKҩW�ÿӏQK� WURQJ� WѭѫQJ� ODL�
NK{QJ�ÿѭӧF�JKL�QKұQ�WURQJ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW��
.KRҧQ� WLӅQ� WKDQK� WRiQ� WKHR� WKӓD� WKXұQ� Qj\� ÿѭӧF� JKL�
QKұQ�QKѭ�PӝW�NKRҧQ�ÿҫX�Wѭ�WUrQ�%iR�FiR�WuQK�KuQK�WjL�
FKtQK�KӧS�QKҩW�Yj�SKҫQ�FKrQK�OӋFK�JLӳD�JLi�EiQ�Yj�JLi�
PXD�ÿѭӧF�JKL�QKұQ�YjR�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�
QKҩW�WKHR�OmL�VXҩW�KӧS�ÿӗQJ�

�����&iF�NKRҧQ�ÿҫX�Wѭ�GjL�KҥQ

�������&iF�NKR̻Q�ÿ̿X�Ẃ�GjL�K̹Q�NKiF

&iF�NKRҧQ�ÿҫX�Wѭ�GjL�KҥQ�NKiF�WKӇ�KLӋQ�FiF�NKRҧQ�ÿҫX�
Wѭ�JyS�YӕQ�YjR�FiF�ÿѫQ�Yӏ�NKiF�Pj�1JkQ�KjQJ�Fy�Wӯ�����
TX\ӅQ�ELӇX�TX\ӃW�WUӣ�[XӕQJ��&iF�NKRҧQ�ÿҫX�Wѭ�Qj\�ÿѭӧF�
JKL�QKұQ�WKHR�JLi�JӕF�WҥL�WKӡL�ÿLӇP�ÿҫX�Wѭ�Yj�VDX�ÿy�ÿѭӧF�
SKҧQ�iQK�WKHR�JLi�JӕF�WUӯ�Gӵ�SKzQJ�JLҧP�JLi��QӃX�Fy��

�������'Ή�SKzQJ�JL̻P�JLi�ÿ̿X�Ẃ�GjL�K̹Q�NKiF

7URQJ� WUѭӡQJ� KӧS� Fә� SKLӃX� FӫD� FiF� ÿѫQ� Yӏ� ÿѭӧF� ÿҫX�
Wѭ�QLrP�\ӃW�KRһF�ÿăQJ�Nê�WUrQ�WKӏ�WUѭӡQJ�JLDR�GӏFK�FӫD�
FiF�F{QJ�W\�ÿҥL�FK~QJ�FKѭD�QLrP�\ӃW��8SFRP���Gӵ�SKzQJ�
JLҧP� JLi� ÿѭӧF� WUtFK� OұS� NKL� JLi� WKDP� FKLӃX� EuQK� TXkQ�
WURQJ����QJj\�JLDR�GӏFK�OLӅQ�NӅ�JҫQ�QKҩW�WUѭӟF�WKӡL�ÿLӇP�
OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�GR�6ӣ�*LDR�GӏFK�FKӭQJ�
NKRiQ�F{QJ�Eӕ�QKӓ�KѫQ�JLi�JӕF� FӫD� NKRҧQ�ÿҫX� Wѭ� WҥL�
QJj\�NӃW�WK~F�QăP�WjL�FKtQK�WKHR�TX\�ÿӏQK�WҥL�7K{QJ�Wѭ����

7URQJ�FiF�WUѭӡQJ�KӧS�NKiF��Gӵ�SKzQJ�JLҧP�JLi�FKR�FiF�
NKRҧQ�ÿҫX�Wѭ�GjL�KҥQ�NKiF�ÿѭӧF�OұS�WURQJ�WUѭӡQJ�KӧS�
FiF�Wә�FKӭF�NLQK�WӃ�Qj\�Eӏ�WKXD�Oӛ��QJRҥL�WUӯ�WUѭӡQJ�KӧS�
Oӛ� ÿѭӧF�Gӵ�EiR� WUѭӟF� WURQJ� NӃ�KRҥFK� NLQK�GRDQK� FӫD�
FiF�ÿѫQ�Yӏ� WUѭӟF�NKL�ÿҫX� Wѭ��'ӵ�SKzQJ�JLҧP�JLi�ÿѭӧF�
WtQK�EҵQJ�WәQJ�YӕQ�JyS�WKӵF�WӃ�FӫD�FiF�ErQ�WҥL�Wә�FKӭF�
NLQK� WӃ� WUӯ� ���� YӕQ�FKӫ�Vӣ�KӳX� WKӵF�Fy�QKkQ� �[��YӟL� Wӹ�

OӋ�Vӣ�KӳX�FӫD�1JkQ�KjQJ� WҥL� Wә�FKӭF�NLQK� WӃ� WKHR�TX\�
ÿӏQK�WҥL�7K{QJ�Wѭ�����'ӵ�SKzQJ�ÿѭӧF�KRjQ�QKұS�NKL�FiF�
JLi� WUӏ�Fy� WKӇ� WKX�KӗL�FӫD�FKӭQJ�NKRiQ� WăQJ� WUӣ� OҥL�VDX�
NKL�OұS�Gӵ�SKzQJ��.KRҧQ�Gӵ�SKzQJ�ÿѭӧF�JKL�QKұQ�KRjQ�
QKұS�WURQJ�SKҥP�YL�VDR�FKR�JLi�WUӏ�JKL�Vә�FӫD�FiF�NKRҧQ�
ÿҫX�Wѭ�NK{QJ�YѭӧW�TXi�JLi�WUӏ�JKL�Vә�FӫD�FiF�NKRҧQ�ÿҫX�
Wѭ�Qj\� NKL� JLҧ� ÿӏQK� NK{QJ� Fy� NKRҧQ�Gӵ�SKzQJ�QjR�ÿm�
ÿѭӧF�JKL�QKұQ�

������7jL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK

��������1JX\rQ�JLi

7jL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK�ÿѭӧF�WKӇ�KLӋQ�WKHR�QJX\rQ�JLi�
WUӯ�ÿL�NKҩX�KDR�OǊ\�NӃ��1JX\rQ�JLi�EDQ�ÿҫX�FӫD�WjL�VҧQ�
Fӕ�ÿӏQK�KӳX�KuQK�JӗP�JLi�PXD�FӫD�WjL�VҧQ��EDR�JӗP�Fҧ�
WKXӃ�QKұS�NKҭX��FiF�ORҥL�WKXӃ�ÿҫX�YjR�NK{QJ�ÿѭӧF�KRjQ�
OҥL� Yj� FKL� SKt� OLrQ� TXDQ� WUӵF� WLӃS� ÿӃQ� YLӋF� ÿѭD� WjL� VҧQ�
YjR�WUҥQJ�WKiL�Yj�Yӏ�WUt�KRҥW�ÿӝQJ�FKR�PөF�ÿtFK�Vӱ�GөQJ�
Gӵ�NLӃQ��&iF�FKL�SKt�SKiW� VLQK�VDX�NKL� WjL� VҧQ�Fӕ�ÿӏQK�
KӳX�KuQK�ÿm�ÿL�YjR�KRҥW�ÿӝQJ�QKѭ�FKL�SKt�VӱD�FKӳD��EҧR�
GѭӥQJ�Yj�ÿҥL� WX�ÿѭӧF�KҥFK� WRiQ�YjR�EiR�FiR�NӃW�TXҧ�
KRҥW�ÿӝQJ�FӫD�QăP�SKiW�VLQK�FKL�SKt��7UѭӡQJ�KӧS�Fy�WKӇ�
FKӭQJ�PLQK�PӝW�FiFK�U}�UjQJ�FiF�FKL�SKt�Qj\�OjP�WăQJ�
OӧL�tFK�NLQK�WӃ�WURQJ�WѭѫQJ�ODL�Gӵ�WtQK�WKX�ÿѭӧF�Wӯ�YLӋF�Vӱ�
GөQJ�WjL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK�YѭӧW�WUrQ�PӭF�KRҥW�ÿӝQJ�
WLrX�FKXҭQ�ÿm�ÿѭӧF�ÿiQK�JLi�EDQ�ÿҫX��WKu�FiF�FKL�SKt�Qj\�
ÿѭӧF�YӕQ�KyD�QKѭ�PӝW�NKRҧQ�QJX\rQ�JLi�WăQJ�WKrP�FӫD�
WjL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK�

��������.K̽X�KDR

.KҩX� KDR� ÿѭӧF� WtQK� WKHR� SKѭѫQJ� SKiS� ÿѭӡQJ� WKҷQJ�
GӵD�WUrQ�WKӡL�JLDQ�KӳX�GөQJ�ѭӟF�WtQK�FӫD�WjL�VҧQ�Fӕ�ÿӏQK�
KӳX�KuQK��7KӡL�JLDQ�KӳX�GөQJ�ѭӟF�WtQK�QKѭ�VDX�

������7jL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK

��������3K̿Q�P͙P�YL�WtQK

*Li�PXD�SKҫQ�PӅP�YL�WtQK�PӟL��Pj�SKҫQ�PӅP�YL�WtQK�Qj\�
NK{QJ�SKҧL�Oj�PӝW�Eӝ�SKұQ�NK{QJ�WKӇ�WiFK�UӡL�FӫD�SKҫQ�
FӭQJ�Fy�OLrQ�TXDQ�WKu�ÿѭӧF�YӕQ�KyD�Yj�ÿѭӧF�KҥFK�WRiQ�
QKѭ�PӝW�WjL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK��+DR�PzQ�SKҫQ�PӅP�YL�
WtQK�ÿѭӧF�SKkQ�Eә�WKHR�SKѭѫQJ�SKiS�ÿѭӡQJ�WKҷQJ�WURQJ�
YzQJ���ÿӃQ���QăP�

��������4X\͙Q�V΅�GͽQJ�ÿ̽W

4X\͙Q�V΅�GͽQJ�ÿ̽W�Fy�WK͵L�K̹Q

4X\ӅQ� Vӱ� GөQJ� ÿҩW� Fy� WKӡL� KҥQ� ÿѭӧF� SKҧQ� iQK� WKHR�
QJX\rQ�JLi�WUӯ�ÿL�KDR�PzQ�OǊ\�NӃ��1JX\rQ�JLi�EDQ�ÿҫX�
FӫD�TX\ӅQ�Vӱ�GөQJ�ÿҩW�EDR�JӗP�JLi�WRjQ�Eӝ�FiF�NKRҧQ�

1Kj�FӱD��YұW�NLӃQ�WU~F

0i\�PyF�WKLӃW�Eӏ

3KѭѫQJ�WLӋQ�YұQ�WҧL

7jL�VҧQ�Fӕ�ÿӏQK�NKiF

�������QăP

�������QăP

�������QăP

�������QăP

7jL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK 7KӡL�JLDQ�NKҩX�KDR

FKL�UD�ÿӇ�Fy�TX\ӅQ�Vӱ�GөQJ�ÿҩW�KӧS�SKiS�FӝQJ�FiF�FKL�
SKt�ÿӅQ�E��JLҧL�SKyQJ�PһW�EҵQJ��VDQ� OҩS�PһW�EҵQJ�� OӋ�
SKt� WUѭӟF� Eҥ�� +DR� PzQ� ÿѭӧF� SKkQ� Eә� WKHR� SKѭѫQJ�
SKiS�ÿѭӡQJ�WKҷQJ�WKHR�WKӡL�JLDQ�ÿѭӧF�Vӱ�GөQJ�ÿҩW�FӫD�
1JkQ�KjQJ�

4X\͙Q�V΅�GͽQJ�ÿ̽W�Y{�WK͵L�K̹Q

4X\ӅQ� Vӱ� GөQJ� ÿҩW� Y{� WKӡL� KҥQ� ÿѭӧF� SKҧQ� iQK� WKHR�
QJX\rQ�JLi�Yj�NK{QJ�ÿѭӧF�WUtFK�NKҩX�KDR��1JX\rQ�JLi�
EDQ�ÿҫX�FӫD�TX\ӅQ�Vӱ�GөQJ�ÿҩW�EDR�JӗP�WRjQ�Eӝ�NKRҧQ�
WLӅQ�FKL�UD�ÿӇ�Fy�TX\ӅQ�Vӱ�GөQJ�ÿҩW�KӧS�SKiS�FӝQJ�YӟL�
FKL�SKt�EDR�JӗP�ÿӅQ�E��JLҧL�SKyQJ�PһW�EҵQJ��VDQ�OҩS�PһW�
EҵQJ��OӋ�SKt�WUѭӟF�Eҥ�

��������7jL�V̻Q�Fͩ�ÿͣQK�Y{�KuQK�NKiF

7jL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK�NKiF�ÿѭӧF�SKҧQ�iQK�WKHR�QJX\rQ�
JLi�WUӯ�ÿL�KDR�PzQ�OǊ\�NӃ��+DR�PzQ�ÿѭӧF�SKkQ�Eә�WKHR�
SKѭѫQJ�SKiS�ÿѭӡQJ�WKҷQJ�WURQJ�YzQJ�Wӯ���ÿӃQ���QăP�

������%ҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ�

��������1JX\rQ�JLi

%ҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ�ÿѭӧF�WKӇ�KLӋQ�WKHR�QJX\rQ�JLi�WUӯ�ÿL�
JLi�WUӏ�NKҩX�KDR�OXӻ�NӃ��1JX\rQ�JLi�EDQ�ÿҫX�FӫD�EҩW�ÿӝQJ�
VҧQ�ÿҫX�Wѭ�EDR�JӗP�JLi�PXD��FKL�SKt�TX\ӅQ�Vӱ�GөQJ�ÿҩW�
Yj�FiF�FKL�SKt� OLrQ�TXDQ� WUӵF� WLӃS�ÿӃQ�YLӋF�ÿѭD� WjL�VҧQ�
ÿӃQ�ÿLӅX�NLӋQ�FҫQ�WKLӃW�ÿӇ�WjL�VҧQ�Fy�WKӇ�KRҥW�ÿӝQJ�WKHR�
FiFK�WKӭF�ÿm�Gӵ�NLӃQ��&iF�FKL�SKt�SKiW�VLQK�VDX�NKL�EҩW�
ÿӝQJ�VҧQ�ÿҫX�Wѭ�ÿm�ÿѭӧF�ÿѭD�YjR�KRҥW�ÿӝQJ�QKѭ�FKL�SKt�
VӱD�FKӳD�Yj�EҧR�WUu�ÿѭӧF�JKL�QKұQ�YjR�EiR�FiR�NӃW�TXҧ�
KRҥW�ÿӝQJ�KӧS�QKҩW�WURQJ�QăP�Pj�FiF�FKL�SKt�Qj\�SKiW�
VLQK��7URQJ�FiF�WUѭӡQJ�KӧS�Fy�WKӇ�FKӭQJ�PLQK�PӝW�FiFK�
U}�UjQJ�UҵQJ�FiF�NKRҧQ�FKL�SKt�Qj\�OjP�WăQJ�OӧL�tFK�NLQK�
WӃ�WURQJ�WѭѫQJ�ODL�Gӵ�WtQK�WKX�ÿѭӧF�Wӯ�YLӋF�Vӱ�GөQJ�EҩW�
ÿӝQJ� VҧQ�ÿҫX� Wѭ� YѭӧW� WUrQ�PӭF�KRҥW� ÿӝQJ� WLrX� FKXҭQ�
WKHR�QKѭ�ÿiQK�JLi�EDQ�ÿҫX��WKu�FiF�FKL�SKt�Qj\�ÿѭӧF�YӕQ�
KRi�QKѭ�PӝW�NKRҧQ�QJX\rQ�JLi�WăQJ�WKrP�FӫD�EҩW�ÿӝQJ�
VҧQ�ÿҫX�Wѭ�

��������.K̽X�KDR

.KҩX� KDR� ÿѭӧF� WtQK� WKHR� SKѭѫQJ� SKiS� ÿѭӡQJ� WKҷQJ�
GӵD�WUrQ�WKӡL�JLDQ�KӳX�GөQJ�ѭӟF�WtQK�FӫD�EҩW�ÿӝQJ�VҧQ�
ÿҫX�Wѭ��7KӡL�JLDQ�KӳX�GөQJ�ѭӟF�WtQK�QKѭ�VDX�

������&iF�NKRҧQ�WKDQK�WRiQ�FKR�WKXr�KRҥW�ÿӝQJ�

&iF�NKRҧQ�WKDQK�WRiQ�FKR�WKXr�KRҥW�ÿӝQJ�ÿѭӧF�JKL�QKұQ�
YjR�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WKHR�SKѭѫQJ�
SKiS�ÿѭӡQJ�WKҷQJ�GӵD�WUrQ�WKӡL�KҥQ�FӫD�KӧS�ÿӗQJ�WKXr��
&iF�NKRҧQ�KRD�KӗQJ�ÿL�WKXr�ÿm�QKұQ�ÿѭӧF�JKL�QKұQ�WUrQ�
EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�QKѭ�PӝW�Eӝ�SKұQ�
KӧS�WKjQK�FӫD�WәQJ�FKL�SKt�WKXr�

1Kj�FӱD ��������QăP

%ҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ 7KӡL�JLDQ�NKҩX�KDR
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������&iF�NKRҧQ�SKҧL�WKX�NKiF�

&iF�NKRҧQ�SKҧL� WKX�NKiF��QJRjL�FiF�NKRҧQ�SKҧL� WKX�Wӯ�
KRҥW�ÿӝQJ�WtQ�GөQJ�FӫD�1JkQ�KjQJ�ÿѭӧF�JKL�QKұQ�EDQ�
ÿҫX�WKHR�JLi�JӕF�� WURQJ�WKӡL�JLDQ�WLӃS�WKHR��ÿѭӧF�SKҧQ�
iQK�WKHR�JLi�JӕF�WUӯ�ÿL�Gӵ�SKzQJ�SKҧL�WKX�NKy�ÿzL�

&iF�NKRҧQ�Qӧ�SKҧL�WKX�NKiF�ÿѭӧF�[HP�[pW�WUtFK�OұS�Gӵ�
SKzQJ�SKҧL� WKX� NKy�ÿzL� WKHR� WXәL� Qӧ�TXi�KҥQ�JӕF� FӫD�
NKRҧQ�Qӧ�KRһF�WKHR�Gӵ�NLӃQ�WәQ�WKҩW�Fy�WKӇ�[ҧ\�UD�WURQJ�

������+ӧS�QKҩW�NLQK�GRDQK�Yj�OӧL�WKӃ�WKѭѫQJ�PҥL

+ӧS�QKҩW�NLQK�GRDQK�ÿѭӧF�KҥFK�WRiQ�WKHR�SKѭѫQJ�SKiS�
JLi�PXD��*Li�SKt�KӧS�QKҩW�NLQK�GRDQK�EDR�JӗP�JLi� WUӏ�
KӧS�Oê�WҥL�QJj\�GLӉQ�UD�WUDR�ÿәL�FӫD�FiF�WjL�VҧQ�ÿHP�WUDR�
ÿәL�� FiF�NKRҧQ�Qӧ�SKҧL� WUҧ�ÿm�SKiW� VLQK�KRһF�ÿm� WKӯD�
QKұQ�Yj�FiF�F{QJ�Fө�YӕQ�GR�ErQ�PXD�SKiW�KjQK�ÿӇ�ÿәL�
Oҩ\�TX\ӅQ�NLӇP�VRiW�ErQ�Eӏ�PXD�Yj�FiF�FKL�SKt�OLrQ�TXDQ�
WUӵF�WLӃS�ÿӃQ�YLӋF�KӧS�QKҩW�NLQK�GRDQK��7jL�VҧQ��Qӧ�SKҧL�
WUҧ�Fy�WKӇ�[iF�ÿӏQK�ÿѭӧF�Yj�QKӳQJ�NKRҧQ�Qӧ�WLӅP�WjQJ�
SKҧL� JiQK� FKӏX� WURQJ� KӧS� QKҩW� NLQK� GRDQK� FӫD� ErQ� Eӏ�
PXD�ÿӅX�JKL�QKұQ�WKHR�JLi�WUӏ�KӧS�Oê�WҥL�QJj\�KӧS�QKҩW�
NLQK�GRDQK�

/ӧL� WKӃ� WKѭѫQJ�PҥL�SKiW� VLQK� Wӯ�KӧS�QKҩW� NLQK�GRDQK�
ÿѭӧF�JKL�QKұQ�EDQ�ÿҫX�WKHR�JLi�JӕF��Oj�SKҫQ�FKrQK�OӋFK�
JLӳD�JLi�SKt�KӧS�QKҩW�NLQK�GRDQK�VR�YӟL�SKҫQ�Vӣ�KӳX�FӫD�
ErQ�PXD�WURQJ�JLi�WUӏ�KӧS�Oê�WKXҫQ�FӫD�WjL�VҧQ��Qӧ�SKҧL�
WUҧ�Fy�WKӇ�[iF�ÿӏQK�ÿѭӧF�Yj�FiF�NKRҧQ�Qӧ�WLӅP�WjQJ�ÿm�
JKL�QKұQ��1ӃX�JLi�SKt�KӧS�QKҩW�NLQK�GRDQK�WKҩS�KѫQ�JLi�
WUӏ�KӧS�Oê�WKXҫQ�FӫD�WjL�VҧQ��Qӧ�SKҧL�WUҧ�FӫD�ErQ�Eӏ�PXD��
SKҫQ�FKrQK�OӋFK�ÿy�VӁ�ÿѭӧF�JKL�QKұQ�YjR�EiR�FiR�NӃW�
TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WҥL�WKӡL�ÿLӇP�PXD��6DX�JKL�QKұQ�
EDQ�ÿҫX��OӧL�WKӃ�WKѭѫQJ�PҥL�ÿѭӧF�[iF�ÿӏQK�JLi�WUӏ�EҵQJ�
QJX\rQ�JLi�WUӯ�ÿL�JLi�WUӏ�SKkQ�Eә�OǊ\�NӃ��/ӧL�WKӃ�WKѭѫQJ�
PҥL�ÿѭӧF�SKkQ�Eә�WKHR�SKѭѫQJ�SKiS�ÿѭӡQJ�WKҷQJ�WURQJ�
WKӡL�JLDQ�KӳX�tFK�ÿѭӧF�ѭӟF�WtQK�Oj�QăP�����QăP�

������'ӵ�SKzQJ�UӫL�UR�NKiF

0ӝW�NKRҧQ�Gӵ�SKzQJ�UӫL�UR�QJRҥL�WUӯ�FiF�NKRҧQ�Gӵ�SKzQJ�
UӫL� UR�ÿӅ�FұS� WҥL�7KX\ӃW�PLQK�������������������������Yj�
����� ÿѭӧF� JKL� QKұQ� QӃX� GR� NӃW� TXҧ� FӫD�PӝW� Vӵ� NLӋQ�
WURQJ�TXi�NKӭ��1JkQ�KjQJ�Fy�QJKƭD�Yө�SKiS�Oê�KLӋQ�WҥL�
KRһF�OLrQ�ÿӟL�Fy�WKӇ�ѭӟF�WtQK�PӝW�FiFK�ÿiQJ�WLQ�Fұ\��Yj�
FKҳF�FKҳQ�VӁ�OjP�JLҧP�V~W�FiF�OӧL�tFK�NLQK�WӃ�WURQJ�WѭѫQJ�

7ӯ�ViX�����WKiQJ�ÿӃQ�GѭӟL�PӝW�����QăP

7ӯ�PӝW�����QăP�ÿӃQ�GѭӟL�KDL�����QăP

7ӯ�KDL�����QăP�ÿӃQ�GѭӟL�ED�����QăP

7ӯ�ED�����QăP�WUӣ�OrQ

7KӡL�JLDQ�TXi�KҥQ 0ӭF�WUtFK�Gӵ�SKzQJ

���

���

���

����

ODL�ÿӇ�WKDQK�WRiQ�FiF�NKRҧQ�Qӧ�SKҧL�WUҧ�GR�QJKƭD�Yө�ÿy��
.KRҧQ�Gӵ�SKzQJ�UӫL� UR�ÿѭӧF�[iF�ÿӏQK�EҵQJ�FiFK�FKLӃW�
NKҩX�GzQJ�WLӅQ�Gӵ�NLӃQ�SKҧL�WUҧ�WURQJ�WѭѫQJ�ODL�YӟL�Wӹ�OӋ�
FKLӃW�NKҩX�WUѭӟF�WKXӃ�SKҧQ�iQK�ÿiQK�JLi�FӫD�WKӏ�WUѭӡQJ�
ӣ�WKӡL�ÿLӇP�KLӋQ�WҥL�YӅ�JLi�WUӏ�WKӡL�JLDQ�FӫD�WLӅQ�Yj�UӫL�UR�
Fө�WKӇ�FӫD�NKRҧQ�Qӧ�ÿy�

������&iF�NKRҧQ�SKҧL�WUҧ�NKiF

&iF�NKRҧQ�SKҧL�WUҧ�NKiF�ÿѭӧF�SKҧQ�iQK�WKHR�JLi�JӕF�

������9ӕQ�Fә�SKҫQ

��������9ͩQ�ÿL͙X�O͟

9ӕQ�ÿLӅX�OӋ�FӫD�1JkQ�KjQJ�ÿѭӧF�JKL�QKұQ�NKL�FiF�TX\ӅQ�
Yj�QJKƭD�Yө�FӫD�FiF�Fә�ÿ{QJ�Yj�1JkQ�KjQJ� OLrQ�TXDQ�
WӟL�YӕQ�ÿLӅX�OӋ�ÿѭӧF�[iF�OұS��9ӕQ�ÿLӅX�OӋ�ÿѭӧF�JKL�QKұQ�
WKHR�PӋQK�JLi��&iF�FKL�SKt�SKiW�VLQK�OLrQ�TXDQ�WUӵF�WLӃS�
ÿӃQ�YLӋF�SKiW�KjQK�Fә�SKLӃX�ÿѭӧF�JKL�JLҧP�YjR�WKһQJ�Gѭ�
YӕQ�Fә�SKҫQ�

��������7K͏QJ�Ǵ�YͩQ�Fͭ�SK̿Q

7KһQJ�Gѭ�YӕQ�Fә�SKҫQ�SKҧQ�iQK�SKҫQ�FKrQK�OӋFK��WăQJ�
KRһF�JLҧP��GR�JLi�SKiW�KjQK�Fә�SKLӃX�FDR�KRһF�WKҩS�KѫQ�
PӋQK�JLi��NӇ�Fҧ�WUѭӡQJ�KӧS�WiL�SKiW�KjQK�Fә�SKLӃX�TXӻ���
FǊQJ�QKѭ�FiF�FKL�SKt� WUӵF� WLӃS� OLrQ�TXDQ�ÿӃQ�YLӋF�SKiW�
KjQK�Fә�SKLӃX�KRһF�EiQ�Fә�SKLӃX�TXӻ�

��������&ͭ�SKL͗X�TXΏ

&iF�F{QJ�Fө�YӕQ�FKӫ�Vӣ�KӳX�ÿѭӧF�1JkQ�KjQJ�PXD�OҥL�
�Fә�SKLӃX�TXӻ��ÿѭӧF�JKL�QKұQ�WKHR�QJX\rQ�JLi�Yj�WUӯ�YjR�
YӕQ�FKӫ�Vӣ�KӳX��1JkQ�KjQJ�NK{QJ�JKL�QKұQ�FiF�NKRҧQ�
OmL��Oӛ�� NKL�PXD��EiQ��SKiW�KjQK�KRһF�Kӫ\�FiF�F{QJ�Fө�
YӕQ�FKӫ�Vӣ�KӳX�FӫD�PuQK�

WUѭӡQJ�KӧS�NKRҧQ�Qӧ�FKѭD�ÿӃQ�KҥQ�WKDQK�WRiQ�QKѭQJ�Wә�
FKӭF�NLQK�WӃ�OkP�YjR�WuQK�WUҥQJ�SKi�VҧQ�KRһF�ÿDQJ�OjP�
WKӫ�WөF�JLҧL�WKӇ��QJѭӡL�Qӧ�PҩW�WtFK��Eӓ�WUӕQ��ÿDQJ�Eӏ�FiF�
Fѫ�TXDQ�SKiS�OXұW�WUX\�Wӕ��[pW�[ӱ�KRһF�ÿDQJ�WKL�KjQK�iQ�
KRһF�ÿm�FKӃW��&KL�SKt�Gӵ�SKzQJ�SKiW�VLQK�ÿѭӧF�JKL�QKұQ�
WUrQ�NKRҧQ�PөF�³&KL�SKt�KR̹W�ÿͱQJ´�FӫD�EiR�FiR�NӃW�TXҧ�
KRҥW�ÿӝQJ�KӧS�QKҩW�WURQJ�QăP�

��������&iF�TXΏ�GΉ�WU·�Yj�TXΏ�NKiF

&iF�TXΏ�GΉ�WU·�Yj�TXΏ�NKiF�FͿD�1JkQ�KjQJ

1JkQ�KjQJ�WKӵF�KLӋQ�WUtFK�OұS�FiF�TXӻ�Gӵ�WUӳ�VDX�ÿk\�WUѭӟF�NKL�SKkQ�SKӕL�OӧL�QKXұQ�WKHR�/XұW�FiF�Wә�FKӭF�WtQ�GөQJ�Vӕ�
��������4+����1JKӏ�ÿӏQK�Vӕ���������1Ĉ�&3�Yj�WKHR�ĈLӅX�OӋ�FӫD�1JkQ�KjQJ�QKѭ�VDX�

4Xӻ�Gӵ�SKzQJ�WjL�FKtQK�G�QJ�ÿӇ�[ӱ�Oê�UӫL�UR��[ӱ�Oê��E��ÿҳS�WәQ�WKҩW�WjL�FKtQK�SKiW�VLQK�WURQJ�TXi�WUuQK�KRҥW�ÿӝQJ�NLQK�
GRDQK��4Xӻ�Gӵ�SKzQJ�WjL�FKtQK�Yj�TXӻ�Gӵ�WUӳ�Eә�VXQJ�YӕQ�ÿLӅX�OӋ�NK{QJ�ÿѭӧF�SKpS�SKkQ�SKӕL�Yj�ÿѭӧF�JKL�QKұQ�QKѭ�
PӝW�SKҫQ�FӫD�YӕQ�FKӫ�Vӣ�KӳX�

&iF�TXӻ�NKiF�WKXӝF�QJXӗQ�YӕQ�FKӫ�Vӣ�KӳX�ÿѭӧF�SKkQ�Eә�Wӯ�OӧL�QKXұQ�VDX�WKXӃ��9LӋF�SKkQ�Eә�Wӯ�OӧL�QKXұQ�VDX�WKXӃ�Yj�
YLӋF�Vӱ�GөQJ�FiF�TXӻ�NKiF�SKҧL�ÿѭӧF�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ�SKr�GX\ӋW��&iF�TXӻ�Qj\�NK{QJ�ÿѭӧF�TX\�ÿӏQK�EӣL�OXұW�SKiS�
Yj�ÿѭӧF�SKpS�SKkQ�SKӕL�KӃW�

&iF�TXΏ�GΉ�WU·�Yj�TXΏ�NKiF�FͿD�F{QJ�W\�FRQ

&{QJ�W\�71++�PͱW�WKjQK�YLrQ�4X̻Q�Oê�Qͻ�Yj�NKDL�WKiF�WjL�V̻Q���1JkQ�KjQJ�7Ḱ˿QJ�P̹L�&ͭ�SK̿Q�.Ώ�WḰ˿QJ�9L͟W�1DP�

7KHR�7K{QJ�Wѭ�Vӕ���������77�%7&�GR�%ӝ�7jL�FKtQK�EDQ�KjQK�QJj\����WKiQJ���QăP�������&{QJ�W\�ÿѭӧF�\rX�FҫX�WKӵF�
KLӋQ�WUtFK�OұS�FiF�TXӻ�WѭѫQJ�Wӵ�QKѭ�1JkQ�KjQJ�

&{QJ�W\�&ͭ�SK̿Q�&KQJ�NKRiQ�.Ώ�7Ḱ˿QJ�Yj�&{QJ�W\�&ͭ�SK̿Q�4X̻Q�Oê�4XΏ�.Ώ�WḰ˿QJ�

7KHR�7K{QJ�Wѭ�Vӕ����������77�%7&�GR�%ӝ�7jL�FKtQK�EDQ�KjQK�QJj\���WKiQJ����QăP�������OӧL�QKXұQ�WKӵF�KLӋQ�FӫD�F{QJ�
W\�FKӭQJ�NKRiQ��F{QJ�W\�TXҧQ�Oê�TXӻ�VDX�NKL�E��ÿҳS�Oӛ�QăP�WUѭӟF�WKHR�TX\�ÿӏQK�FӫD�/XұW�7KXӃ�WKX�QKұS�GRDQK�QJKLӋS�
Yj�QӝS�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�ÿѭӧF�SKkQ�SKӕL�QKѭ�VDX��

4Xӻ�Gӵ�SKzQJ�WjL�FKtQK�ÿѭӧF�G�QJ�ÿӇ�E��ÿҳS�FKR�FiF�NKRҧQ�Oӛ�SKiW�VLQK�WURQJ�TXi�WUuQK�NLQK�GRDQK��&iF�TXӻ�Gӵ�WUӳ�SKiS�
ÿӏQK�Qj\�ÿѭӧF�WUtFK�YjR�FXӕL�QăP��NK{QJ�ÿѭӧF�SKpS�SKkQ�SKӕL�Yj�ÿѭӧF�SKkQ�ORҥL�Oj�YӕQ�FKӫ�Vӣ�KӳX�FӫD�1JkQ�KjQJ�

1Jj\����WKiQJ����QăP�������%ӝ�7jL�FKtQK�ÿm�EDQ�KjQK�7K{QJ�Wѭ�Vӕ����������77�%7&��³7K{QJ�Wѭ����´��Fy�KLӋX�OӵF�NӇ�
Wӯ�QJj\���WKiQJ���QăP������ÿӇ�EmL�Eӓ�7K{QJ�Wѭ�Vӕ����������77�%7&�FӫD�%ӝ�WUѭӣQJ�%ӝ�7jL�FKtQK�KѭӟQJ�GүQ�FKӃ�ÿӝ�WjL�
FKtQK�ÿӕL�YӟL�F{QJ�W\�FKӭQJ�NKRiQ�WURQJ�ÿy�QrX�

 ♦ ĈӕL�YӟL�Vӕ�Gѭ�TXӻ�Gӵ�WUӳ�Eә�VXQJ�YӕQ�ÿLӅX�OӋ�ÿѭӧF�WUtFK�OұS�WKHR�TX\�ÿӏQK�WҥL�7K{QJ�Wѭ�Vӕ����������77�%7&��Vӱ�GөQJ�
ÿӇ�Eә�VXQJ�YӕQ�ÿLӅX�OӋ�WKHR�TX\�ÿӏQK�KLӋQ�KjQK�

 ♦ ĈӕL�YӟL�Vӕ�Gѭ�TXӻ�Gӵ�SKzQJ�WjL�FKtQK�Yj�UӫL�UR�QJKLӋS�Yө�ÿѭӧF�WUtFK�OұS�WKHR�TX\�ÿӏQK�WҥL�7K{QJ�Wѭ�Vӕ����������77�
%7&��Vӱ�GөQJ�ÿӇ�Eә�VXQJ�YӕQ�ÿLӅX�OӋ�KRһF�Vӱ�GөQJ�WKHR�TX\ӃW�ÿӏQK�FӫD�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ��+ӝL�ÿӗQJ�7KjQK�YLrQ�
KRһF�&Kӫ�WӏFK�F{QJ�W\�WKHR�TX\�ÿӏQK�KLӋQ�KjQK�

7URQJ�QăP�������&{QJ�W\�&ә�SKҫQ�&KӭQJ�NKRiQ�.ӻ�7KѭѫQJ�Yj�&{QJ�W\�&ә�SKҫQ�4XҧQ�Oê�4Xӻ�.ӻ�WKѭѫQJ�NӃW�FKX\ӇQ�
TXӻ�Gӵ�WUӳ�Eә�VXQJ�YӕQ�ÿLӅX�OӋ�Yj�TXӻ�Gӵ�SKzQJ�WjL�FKtQK�WKHR�TX\�ÿӏQK�FӫD�7K{QJ�Wѭ�����

&iF�TXӻ�NKiF�ÿѭӧF�WUtFK�OұS�WKHR�1JKӏ�TX\ӃW�FӫD�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ�WҥL�FXӝF�KӑS�WKѭӡQJ�QLrQ�FӫD�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ��

������*KL�QKұQ�GRDQK�WKX�Yj�FKL�SKt

��������7KX�QKͅS�OmL

7KX�QKұS�OmL�ÿѭӧF�JKL�QKұQ�WURQJ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WUrQ�Fѫ�Vӣ�GӗQ�WtFK�ÿӕL�YӟL�FiF�NKRҧQ�Qӧ�ÿѭӧF�
SKkQ�ORҥL�Oj�Qӧ�ÿӫ�WLrX�FKXҭQ�NK{QJ�SKҧL�WUtFK�OұS�Gӵ�SKzQJ�UӫL�UR�Fө�WKӇ��ĈӕL�YӟL�FiF�NKRҧQ�Qӧ�FzQ�OҥL��EDR�JӗP�Qӧ�ÿѭӧF�
Fѫ�FҩX�OҥL�ÿѭӧF�JLӳ�QJX\rQ�QKyP�Qӧ�ÿӫ�WLrX�FKXҭQ�WKHR�7K{QJ�Wѭ�����7K{QJ�Wѭ����Yj�7K{QJ�Wѭ������OmL�FӫD�FiF�NKRҧQ�
Qӧ�Qj\�ÿѭӧF�JKL�QKұQ�WUrQ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�NKL�1JkQ�KjQJ�WKӵF�QKұQ�

4Xӻ�Gӵ�WUӳ�Eә�VXQJ�YӕQ�ÿLӅX�OӋ

4Xӻ�Gӵ�SKzQJ�WjL�FKtQK

���OӧL�QKXұQ�VDX�WKXӃ�

����OӧL�QKXұQ�VDX�WKXӃ�

7ӹ�OӋ�SKҫQ�WUăP�FӫD�OӧL�QKXұQ�VDX�WKXӃ 0ӭF�WӕL�ÿD�

�����YӕQ�ÿLӅX�OӋ

.K{QJ�TX\�ÿӏQK

4Xӻ�Gӵ�WUӳ�Eә�VXQJ�YӕQ�ÿLӅX�OӋ

4Xӻ�Gӵ�SKzQJ�WjL�FKtQK

���OӧL�QKXұQ�VDX�WKXӃ�

���OӧL�QKXұQ�VDX�WKXӃ�

7ӹ�OӋ�SKҫQ�WUăP�FӫD�OӧL�QKXұQ�VDX�WKXӃ 0ӭF�WӕL�ÿD�

����YӕQ�ÿLӅX�OӋ

����YӕQ�ÿLӅX�OӋ

ĈӕL�YӟL�FiF�NKRҧQ�Qӧ�SKҧL�WKX�TXi�KҥQ�WKDQK�WRiQ��PӭF�WUtFK�OұS�Gӵ�SKzQJ�ÿѭӧF�TX\�ÿӏQK�WҥL�7K{QJ�Wѭ����QKѭ�VDX�
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��������7KX�QKͅS�W�SKt�Yj�KRD�KͫQJ

7KX�QKұS�Wӯ�SKt�Yj�KRD�KӗQJ�ÿѭӧF�JKL�QKұQ�WURQJ�EiR�
FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WUrQ�Fѫ�Vӣ�GӗQ�WtFK�

��������7KX�QKͅS�W�Fͭ�WF

7KX�QKұS�Wӯ�Fә�WӭF�EҵQJ�WLӅQ�ÿѭӧF�JKL�QKұQ�WURQJ�EiR�
FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�NKL�TX\ӅQ�QKұQ�Fә�WӭF�
EҵQJ�WLӅQ�FӫD�1JkQ�KjQJ�ÿѭӧF�WKLӃW�OұS�

7KHR�7K{QJ�Wѭ�Vӕ����������77�%7&�QJj\����WKiQJ����
QăP������GR�%ӝ�7jL�FKtQK�EDQ�KjQK��Fә�WӭF�ÿѭӧF�QKұQ�
GѭӟL�GҥQJ�Fә�SKLӃX��Fә�SKLӃX�WKѭӣQJ�Yj�TX\ӅQ�PXD�Fә�
SKLӃX�FKR�FiF�Fә�ÿ{QJ�KLӋQ� WҥL��Fә�SKLӃX�ÿѭӧF�FKLD� Wӯ�
OӧL�QKXұQ�FKѭD�SKkQ�SKӕL�NK{QJ�ÿѭӧF�JKL�QKұQ�Oj�PӝW�
NKRҧQ�WăQJ�JLi�WUӏ�NKRҧQ�ÿҫX�Wѭ�Yj�WKX�QKұS�NK{QJ�ÿѭӧF�
JKL�QKұQ�WURQJ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW��7KD\�
YjR�ÿy��FKӍ�Fy�WKD\�ÿәL�YӅ�Vӕ�OѭӧQJ�Fә�SKLӃX�QҳP�JLӳ�EӣL�
1JkQ�KjQJ�VӁ�ÿѭӧF�FұS�QKұW�Yj�WUuQK�Ej\��

��������'RDQK�WKX�Yj�FKL�SKt�PXD�EiQ�Qͻ

'RDQK�WKX�Yj�FKL�SKt�PXD�EiQ�Qӧ�ÿѭӧF�JKL�QKұQ�WKHR�
7K{QJ�Wѭ�Vӕ���������77�1+11��³7K{QJ�Wѭ���´��TX\�ÿӏQK�
YӅ� KRҥW� ÿӝQJ�PXD�� EiQ� Qӧ� FӫD� FiF� 7&7'�� FKL� QKiQK�
QJkQ�KjQJ�QѭӟF�QJRjL�

7KHR�KѭӟQJ�GүQ�WҥL�7K{QJ�Wѭ�����SKҫQ�FKrQK�OӋFK�JLӳD�
JLi�PXD��EiQ�Qӧ�Yj�JLi�WUӏ�JKL�Vә�NKRҧQ�Qӧ�FӫD�ErQ�EiQ�
Qӧ�ÿѭӧF�[ӱ�Oê�QKѭ�VDX�

 ♦ ĈӕL�YӟL�FiF�NKRҧQ�Qӧ�ÿDQJ�ÿѭӧF�KҥFK�WRiQ�QӝL�EҧQJ�

�� �7Ú͵QJ�KͻS�JLi�EiQ�Qͻ�FDR�K˿Q�JLi�WUͣ�JKL�Vͭ�NKR̻Q�
Qͻ�WKu�SK̿Q�FKrQK�O͟FK�FDR�K˿Q�ÿ́ͻF�K̹FK�WRiQ�
YjR�WKX�QKͅS�WURQJ�QăP�FͿD�1JkQ�KjQJ�

�� �7Ú͵QJ�KͻS�JLi�EiQ�Qͻ�WK̽S�K˿Q�JLi�WUͣ�NKR̻Q�Qͻ�
WKu�SK̿Q�FKrQK�O͟FK�WK̽S�K˿Q�ÿ́ͻF�E��ÿ͇S�W�WL͙Q�
EͫL� WḰ͵QJ� FͿD� Fi� QKkQ�� WͅS� WK͛� �WURQJ� WÚ͵QJ�
KͻS�WͭQ�WK̽W�ÿm�ÿ́ͻF�[iF�ÿͣQK�GR�Fi�QKkQ��WͅS�WK͛�
Jk\�UD�Yj�SK̻L�EͫL�WḰ͵QJ�WKHR�TX\�ÿͣQK���WL͙Q�E̻R�
KL͛P�FͿD�Wͭ�FKF�E̻R�KL͛P�Yj�TXΏ�GΉ�SKzQJ�UͿL�
UR�ÿm�ÿ́ͻF�WUtFK�OͅS�WURQJ�FKL�SKt��SK̿Q�FzQ�WKL͗X�
ÿ́ͻF�K̹FK�WRiQ�YjR�FKL�SKt�NKiF�FͿD�1JkQ�KjQJ�
WURQJ�QăP�

 ♦ ĈӕL� YӟL� FiF� NKRҧQ� Qӧ� ÿDQJ� WKHR� G}L� QJRҥL� EҧQJ��
NKRҧQ�Qӧ�ÿm�[XҩW�WRiQ�UD�NKӓL�%iR�FiR�WuQK�KuQK�WjL�
FKtQK��WKu�Vӕ�WLӅQ�EiQ�NKRҧQ�Qӧ�ÿѭӧF�KҥFK�WRiQ�YjR�
WKX�QKұS�NKiF�FӫD�1JkQ�KjQJ�

*Li�WUӏ�JKL�Vә�NKRҧQ�Qӧ�ÿѭӧF�PXD��EiQ�JӗP�JLi�WUӏ�JKL�Vә�
Vӕ�Gѭ�Qӧ�JӕF��Gѭ�Qӧ�OmL�FӫD�NKRҧQ�Qӧ�Yj�FiF�QJKƭD�Yө�
WjL�FKtQK�NKiF�OLrQ�TXDQ�ÿӃQ�NKRҧQ�Qӧ��QӃX�Fy��ÿӃQ�WKӡL�
ÿLӇP�PXD��EiQ�Qӧ�ÿӕL�YӟL�FiF�NKRҧQ�Qӧ�ÿDQJ�ÿѭӧF�KҥFK�
WRiQ� QӝL� EҧQJ�� QJRҥL� EҧQJ�� KRһF� WUrQ� Vә� ViFK� WҥL� WKӡL�
ÿLӇP�[XҩW�WRiQ�QJRҥL�EҧQJ�KRһF�WҥL�WKӡL�ÿLӇP�PXD��EiQ�
Qӧ�ÿӕL�YӟL�NKRҧQ�Qӧ�ÿm�[XҩW�WRiQ�UD�NKӓL�%iR�FiR�WuQK�
KuQK�WjL�FKtQK�KӧS�QKҩW�

*Li�PXD��EiQ�Qӧ�Oj�Vӕ�WLӅQ�ErQ�PXD�Qӧ�SKҧL�WKDQK�WRiQ�
FKR�ErQ�EiQ�Qӧ�WKHR�KӧS�ÿӗQJ�PXD��EiQ�Qӧ�

ĈӕL� YӟL� NKRҧQ�Qӧ�ÿѭӧF�PXD��1JkQ�KjQJ�SKkQ� ORҥL� Vӕ�
WLӅQ�ÿm�WKDQK�WRiQ�ÿӇ�PXD�Qӧ�YjR�QKyP�Fy�PӭF�ÿӝ�UӫL�
UR�NK{QJ�WKҩS�KѫQ�QKyP�Pj�NKRҧQ�Qӧ�ÿy�ÿm�ÿѭӧF�SKkQ�
ORҥL�WUѭӟF�NKL�PXD��6DX�ÿy��YLӋF�SKkQ�ORҥL�Qӧ�Yj�WUtFK�OұS�
Gӵ�SKzQJ�FKR�FiF�NKRҧQ�PXD�Qӧ�ÿѭӧF�WKӵF�KLӋQ�WѭѫQJ�
Wӵ�QKѭ�FiF�NKRҧQ�FKR�YD\�NKiFK�KjQJ�WKHR�7K{QJ�Wѭ����

ĈӕL�YӟL�FiF�NKRҧQ�Qӧ�ÿm�EiQ��WUӯ�NKRҧQ�Qӧ�ÿm�ÿѭӧF�Vӱ�
GөQJ�Gӵ�SKzQJ�ÿӇ�[ӱ� Oê� UӫL� UR��QKѭQJ�FKѭD� WKX�ÿѭӧF�
ÿҫ\�ÿӫ� WLӅQ�EiQ�Qӧ� WKu�1JkQ�KjQJ� WKӵF�KLӋQ�SKkQ� ORҥL�
Vӕ�WLӅQ�FKѭD�WKX�ÿѭӧF�QKѭ�Oj�NKRҧQ�Qӧ�FKѭD�EiQ�WKHR�
7K{QJ�Wѭ����

��������&KL�SKt�OmL

&KL�SKt�OmL�ÿѭӧF�JKL�QKұQ�YjR�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�
KӧS�QKҩW�WKHR�Fѫ�Vӣ�GӗQ�WtFK�

������&iF�QJKLӋS�Yө�EҵQJ�QJRҥL�WӋ

7ҩW� Fҧ� FiF� QJKLӋS� Yө� SKiW� VLQK� FӫD�1JkQ� KjQJ� ÿѭӧF�
KҥFK�WRiQ�WKHR�QJX\rQ�WӋ��&iF�NKRҧQ�PөF�WLӅQ�WӋ�Fy�JӕF�
QJRҥL�WӋ�ÿѭӧF�TX\�ÿәL�UD�ÿӗQJ�9LӋW�1DP�WKHR�Wӹ�JLi�iS�
GөQJ�WҥL�QJj\�OұS�%iR�FiR�WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW��
FiF�NKRҧQ�PөF�SKL�WLӅQ�WӋ�Fy�JӕF�QJRҥL�WӋ�ÿѭӧF�TX\�ÿәL�
UD�ÿӗQJ�9LӋW�1DP�WKHR�Wӹ�JLi�WҥL�QJj\�SKiW�VLQK�QJKLӋS�
Yө��&KrQK�OӋFK�Wӹ�JLi�GR�ÿiQK�JLi�OҥL�FiF�WjL�VҧQ�Yj�F{QJ�
Qӧ�EҵQJ�QJRҥL� WӋ�VDQJ�91'�WURQJ�QăP�ÿѭӧF�JKL�QKұQ�
Yj�WKHR�G}L�WUrQ�NKRҧQ�PөF�³&KrQK�O͟FK�W�JLi�KͩL�ÿRiL´�
WURQJ�SKҫQ�³9ͩQ�FKͿ�Vͷ�K·X´�WUrQ�%iR�FiR�WuQK�KuQK�WjL�
FKtQK�KӧS�QKҩW�Yj�ÿѭӧF�NӃW�FKX\ӇQ�KӃW�YjR�EiR�FiR�NӃW�
TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�WjL�FKtQK�

������7KXӃ

7KXӃ� WKX� QKұS� GRDQK� QJKLӋS� WUrQ� Vӕ� OmL� KRһF� Oӛ� WURQJ�
QăP�EDR�JӗP�WKXӃ�WKX�QKұS�KLӋQ�KjQK�Yj�WKXӃ�WKX�QKұS�
KRmQ� OҥL��7KXӃ� WKX� QKұS� GRDQK� QJKLӋS� ÿѭӧF� JKL� QKұQ�
WURQJ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW��

7KXӃ�WKX�QKұS�KLӋQ�KjQK�Oj�NKRҧQ�WKXӃ�Gӵ�NLӃQ�SKҧL�QӝS�
GӵD�WUrQ�WKX�QKұS�FKӏX�WKXӃ�WURQJ�QăP��Vӱ�GөQJ�FiF�PӭF�
WKXӃ�VXҩW�Fy�KLӋX�OӵF�KRһF�Fѫ�EҧQ�Fy�KLӋX�OӵF�WҥL�QJj\�
NӃW�WK~F�QăP�WjL�FKtQK��Yj�FiF�NKRҧQ�ÿLӅX�FKӍQK�WKXӃ�SKҧL�
QӝS�OLrQ�TXDQ�ÿӃQ�QăP�WUѭӟF�

7KXӃ�WKX�QKұS�KRmQ�OҥL�ÿѭӧF�WtQK�WKHR�SKѭѫQJ�SKiS�EiR�
FiR�WuQK�KuQK�WjL�FKtQK�FKR�FiF�FKrQK�OӋFK�WҥP�WKӡL�JLӳD�
JLi�WUӏ�JKL�Vә�FӫD�FiF�NKRҧQ�PөF�WjL�VҧQ�Yj�Qӧ�SKҧL�WUҧ�
FKR�PөF�ÿtFK�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�Yj�JLi�WUӏ�[iF�
ÿӏQK�WKHR�PөF�ÿtFK�WKXӃ��*Li�WUӏ�FӫD�WKXӃ�WKX�QKұS�KRmQ�
OҥL�ÿѭӧF�JKL�QKұQ�GӵD�WUrQ�FiFK�WKӭF�WKX�KӗL�KRһF�WKDQK�
WRiQ�Gӵ�NLӃQ�ÿӕL� YӟL�JLi� WUӏ� JKL� Vә�FӫD�FiF�NKRҧQ�PөF�
WjL� VҧQ�Yj�Qӧ�SKҧL� WUҧ�� Vӱ�GөQJ�FiF�PӭF� WKXӃ�VXҩW�Fy�
KLӋX�OӵF�KRһF�Fѫ�EҧQ�Fy�KLӋX�OӵF�WҥL�QJj\�NӃW�WK~F�QăP�
WjL�FKtQK�

7jL�VҧQ�WKXӃ�WKX�QKұS�KRmQ�OҥL�FKӍ�ÿѭӧF�JKL�QKұQ�WѭѫQJ�
ӭQJ�YӟL�PӭF�OӧL�QKXұQ�FKӏX�WKXӃ�FKҳF�FKҳQ�WURQJ�WѭѫQJ�
ODL�Pj�OӧL�QKXұQ�ÿy�Fy�WKӇ�G�QJ�ÿӇ�NKҩX�WUӯ�YӟL�WjL�VҧQ�
WKXӃ�WKX�QKұS�Qj\��7jL�VҧQ�WKXӃ�WKX�QKұS�KRmQ�OҥL�ÿѭӧF�

JKL�JLҧP�NKL�NK{QJ�FzQ�FKҳF�FKҳQ�WKX�ÿѭӧF�FiF�OӧL�tFK�
YӅ�WKXӃ�OLrQ�TXDQ�Qj\�

&iF�EiR�FiR�WKXӃ�FӫD�1JkQ�KjQJ�VӁ�FKӏX�Vӵ�NLӇP�WUD�FӫD�
Fѫ�TXDQ�WKXӃ��'R�YLӋF�iS�GөQJ�OXұW�Yj�FiF�TX\�ÿӏQK�YӅ�
WKXӃ�ÿӕL�YӟL�FiF�ORҥL�QJKLӋS�Yө�NKiF�QKDX�Fy�WKӇ�ÿѭӧF�
JLҧL�WKtFK�WKHR�QKLӅX�FiFK�NKiF�QKDX��Vӕ�WKXӃ�ÿѭӧF�WUuQK�
Ej\�WUrQ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�Fy�WKӇ�VӁ�Eӏ�WKD\�ÿәL�
WKHR�TX\ӃW�ÿӏQK�FXӕL�F�QJ�FӫD�Fѫ�TXDQ�WKXӃ�

������7jL�VҧQ�ӫ\�WKiF�TXҧQ�Oê�JLӳ�Kӝ

&iF� WjL� VҧQ� JLӳ� FKR�PөF� ÿtFK� ӫ\� WKiF� TXҧQ� Oê� JLӳ� Kӝ�
NK{QJ� ÿѭӧF� [HP� Oj� WjL� VҧQ� FӫD� 1JkQ� KjQJ� Yj� Yu� WKӃ�
NK{QJ�ÿѭӧF�EDR�JӗP�WURQJ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�
FӫD�1JkQ�KjQJ�

������&iF�FDP�NӃW�Yj�Qӧ�WLӅP�ҭQ

7ҥL�EҩW�Fӭ�WKӡL�ÿLӇP�QjR�1JkQ�KjQJ�FǊQJ�Fy�FiF�FDP�
NӃW� FҩS� WtQ� GөQJ� FKѭD� WKӵF� KLӋQ�� &iF� FDP� NӃW� Qj\� ӣ�
GѭӟL�GҥQJ�FiF�NKRҧQ�FKR�YD\�KRһF�WKҩX�FKL�ÿm�ÿѭӧF�SKr�
GX\ӋW��1JkQ�KjQJ�FǊQJ�FXQJ�FҩS�FiF�EҧR�OmQK�WjL�FKtQK�
Yj�WKѭ�WtQ�GөQJ�ÿӇ�EҧR�OmQK�YLӋF�WKӵF�KLӋQ�KӧS�ÿӗQJ�FӫD�
NKiFK�KjQJ�ÿӕL�YӟL�ErQ�WKӭ�ED��1KLӅX�NKRҧQ�FDP�NӃW�Yj�
Qӧ�WLӅP�ҭQ�VӁ�ÿiR�KҥQ�Pj�NK{QJ�SKiW�VLQK�EҩW�NǤ�PӝW�
SKҫQ�KD\� WRjQ�Eӝ�PӝW�NKRҧQ� WҥP�ӭQJ�QjR��'R�ÿy�FiF�
NKRҧQ�FDP�NӃW�Yj�Qӧ�WLӅP�ҭQ�Qj\�NK{QJ�SKҧQ�iQK�OXӗQJ�
OѭX�FKX\ӇQ�WLӅQ�WӋ�Gӵ�NLӃQ�WURQJ�WѭѫQJ�ODL�

&DP�NӃW�QJRҥL�EҧQJ�EDR�JӗP�FiF�NKRҧQ�EҧR�OmQK��FKҩS�
QKұQ�WKDQK�WRiQ�Yj�FiF�FDP�NӃW�NKiF�Fy�WKӡL�JLDQ�WKӵF�
KLӋQ�Fө�WKӇ�

9LӋF�SKkQ�ORҥL�FiF�NKRҧQ�FDP�NӃW�QJRҥL�EҧQJ�ÿѭӧF�WKӵF�
KLӋQ�FKӍ�QKҵP�PөF�ÿtFK�TXҧQ�Oê��JLiP�ViW�FKҩW�OѭӧQJ�KRҥW�
ÿӝQJ�FҩS�WtQ�GөQJ�WKHR�FKtQK�ViFK�SKkQ�ORҥL�iS�GөQJ�ÿӕL�
YӟL�FiF�NKRҧQ�Qӧ�QKѭ�ÿѭӧF�WUuQK�Ej\�WҥL�7KX\ӃW�PLQK�����

7KHR�7K{QJ�Wѭ�����1JkQ�KjQJ�NK{QJ�FҫQ�SKҧL�WUtFK�OұS�
Gӵ�SKzQJ�UӫL�UR�FKR�FiF�FDP�NӃW�QJRҥL�EҧQJ�

������&iF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK

��������&iF�KͻS�ÿͫQJ�QJR̹L�KͩL

1JkQ� KjQJ� Nê� NӃW� FiF� KӧS� ÿӗQJ� QJRҥL� KӕL� NǤ� KҥQ� Yj�
KRiQ�ÿәL� QKҵP� WҥR�ÿLӅX� NLӋQ� FKR� NKiFK�KjQJ� FKX\ӇQ��
ÿLӅX�FKӍQK�KRһF�JLҧP�UӫL�UR�KӕL�ÿRiL�KRһF�FiF�UӫL�UR�WKӏ�
WUѭӡQJ�NKiF�ÿӗQJ�WKӡL�SKөF�Yө�PөF�ÿtFK�NLQK�GRDQK�FӫD�
1JkQ�KjQJ��

&iF�KӧS�ÿӗQJ�NǤ�KҥQ�Oj�FiF�FDP�NӃW�PXD��EiQ�PӝW�OѭӧQJ�
ÿӗQJ�WLӅQ�Qj\�YӟL�PӝW�ÿӗQJ�WLӅQ�NKiF�YӟL�Wӹ�JLi�[iF�ÿӏQK�
WҥL�WKӡL�ÿLӇP�JLDR�GӏFK�Yj�QJj\�WKDQK�WRiQ�WӕL�WKLӇX�Oj���
�ED��QJj\�OjP�YLӋF�NӇ�Wӯ�QJj\�JLDR�GӏFK��&iF�KӧS�ÿӗQJ�
NǤ�KҥQ�ÿѭӧF�JKL�QKұQ� WKHR�JLi� WUӏ�GDQK�QJKƭD� WҥL�QJj\�
JLDR�GӏFK�Yj�ÿѭӧF�ÿiQK�JLi�OҥL�FKR�PөF�ÿtFK�OұS�EiR�FiR�
WjL�FKtQK�KӧS�QKҩW�WKHR�Wӹ�JLi�WҥL�WKӡL�ÿLӇP�NӃW�WK~F�QăP�
WjL�FKtQK��/mL�KRһF�Oӛ�ÿm�KRһF�FKѭD�WKӵF�KLӋQ�ÿѭӧF�SKkQ�
Eә�WKHR�SKѭѫQJ�SKiS�ÿѭӡQJ�WKҷQJ�YjR�EiR�FiR�NӃW�TXҧ�
KRҥW�ÿӝQJ�KӧS�QKҩW�WURQJ�VXӕW�WKӡL�KҥQ�FӫD�KӧS�ÿӗQJ�

&iF�KӧS�ÿӗQJ�KRiQ�ÿәL�WLӅQ�WӋ�Oj�FiF�FDP�NӃW��EDR�JӗP�
PӝW�FDP�NӃW�PXD�Yj�PӝW�FDP�NӃW�EiQ�F�QJ�Vӕ�OѭӧQJ�PӝW�
ÿӗQJ�WLӅQ�Qj\�YӟL�PӝW�ÿӗQJ�WLӅQ�NKiF�YӟL�Wӹ�JLi�FӫD�KDL�
FDP�NӃW�[iF�ÿӏQK�WҥL�WKӡL�ÿLӇP�JLDR�GӏFK�Yj�QJj\�WKDQK�
WRiQ�FӫD�KDL�FDP�NӃW�Oj�NKiF�QKDX��6ӕ�WLӅQ�SKө�WUӝL�KRһF�
FKLӃW�NKҩX�GR�FKrQK�OӋFK�Wӹ�JLi�JLDR�QJD\�WҥL�QJj\�KLӋX�
OӵF�FӫD�KӧS�ÿӗQJ�Yj�Wӹ�JLi�NǤ�KҥQ�Qj\�VӁ�ÿѭӧF�JKL�QKұQ�
QJD\�WҥL�QJj\�KLӋX�OӵF�FӫD�KӧS�ÿӗQJ�QKѭ�PӝW�NKRҧQ�PөF�
WjL�VҧQ�QӃX�GѭѫQJ�KRһF�NKRҧQ�PөF�Qӧ�SKҧL�WUҧ�QӃX�kP�
WUrQ�EiR�FiR� WuQK�KuQK� WjL� FKtQK�KӧS�QKҩW��&KrQK� OӋFK�
Qj\�VӁ�ÿѭӧF�SKkQ�Eә�WKHR�SKѭѫQJ�SKiS�ÿѭӡQJ�WKҷQJ�
YjR�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WURQJ�VXӕW�WKӡL�
KҥQ�FӫD�KӧS�ÿӗQJ�

��������&iF�KͻS�ÿͫQJ�KRiQ�ÿͭL�OmL�VX̽W

*Li� WUӏ�FDP�NӃW� WURQJ�FiF�JLDR�GӏFK�KӧS�ÿӗQJ�KRiQ�ÿәL�
OmL�VXҩW�NK{QJ�ÿѭӧF�JKL�QKұQ�WUrQ�EiR�FiR�WuQK�KuQK�WjL�
FKtQK�KӧS�QKҩW��&KrQK�OӋFK�OmL�VXҩW�KRiQ�ÿәL�ÿѭӧF�JKL�
QKұQ�YjR�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�WUrQ�Fѫ�
Vӣ�GӗQ�WtFK�

��������&iF�KͻS�ÿͫQJ�KjQJ�KyD�Ẃ˿QJ�ODL

1JkQ�KjQJ�WKӵF�KLӋQ�GӏFK�Yө�P{L�JLӟL�FKR�NKiFK�KjQJ�
ÿӇ�Nê�NӃW�FiF�KӧS�ÿӗQJ�KjQJ�KyD�WѭѫQJ�ODL��GR�Yұ\�JLi�
WUӏ�FiF�KӧS�ÿӗQJ�Qj\�NK{QJ�ÿѭӧF�JKL�QKұQ�WUrQ�EiR�FiR�
WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW��7KX�QKұS�Wӯ�FiF�KRҥW�ÿӝQJ�
P{L�JLӟL�Qj\�ÿѭӧF�JKL�QKұQ�YjR�EiR�FiR�NӃW�TXҧ�KRҥW�
ÿӝQJ�KӧS�QKҩW�

������3KiW�KjQK�JLҩ\�Wӡ�Fy�JLi

3KiW�KjQK�JLҩ\�Wӡ�Fy�JLi�ÿѭӧF�JKL�QKұQ�WKHR�JLi�JӕF�Yj�
FiF�NKRҧQ�SKkQ�Eә�SKө�WUӝL�KRһF�FKLӃW�NKҩX�OǊ\�NӃ��*Li�
JӕF�FӫD�JLҩ\�Wӡ�Fy�JLi�ÿm�SKiW�KjQK�EDR�JӗP�Vӕ�WLӅQ�WKX�
ÿѭӧF�Wӯ�YLӋF�SKiW�KjQK�WUӯ�ÿL�FiF�FKL�SKt�WUӵF�WLӃS�Fy�OLrQ�
TXDQ�ÿӃQ�YLӋF�SKiW�KjQK�

������&ҩQ�WUӯ��E��WUӯ�

7jL�VҧQ�Yj�Qӧ�SKҧL�WUҧ�WjL�FKtQK�ÿѭӧF�FҩQ�WUӯ�Yj�WKӇ�KLӋQ�
JLi�WUӏ�UzQJ�WUrQ�EiR�FiR�WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW�FKӍ�
NKL�1JkQ�KjQJ�Fy�TX\ӅQ�KӧS�SKiS�ÿӇ�WKӵF�KLӋQ�YLӋF�E��
WUӯ�Yj�1JkQ�KjQJ�Gӵ�ÿӏQK�WKDQK�WRiQ�WjL�VҧQ�Yj�Qӧ�SKҧL�
WUҧ�WKHR�JLi�WUӏ�UzQJ�KRһF�YLӋF�WҩW�WRiQ�WjL�VҧQ�Yj�Qӧ�SKҧL�
WUҧ�[ҧ\�UD�ÿӗQJ�WKӡL�

������/ӧL�tFK�FӫD�QKkQ�YLrQ

��������7Uͻ�F̽S�QJK͡�ḰX

1KkQ� YLrQ�1JkQ�KjQJ� NKL� QJKӍ� KѭX� VӁ� ÿѭӧF�QKұQ� WUӧ�
FҩS�YӅ�KѭX�Wӯ�%ҧR�KLӇP�;m�KӝL� WKXӝF�%ӝ�/DR�ÿӝQJ�Yj�
7KѭѫQJ�ELQK�;m�KӝL��1JkQ�KjQJ�SKҧL�ÿyQJ�EҧR�KLӇP�[m�
KӝL�FKR�PӛL�QKkQ�YLrQ�EҵQJ�������OѭѫQJ�Fѫ�EҧQ�KjQJ�
WKiQJ��SKө�FҩS�OѭѫQJ�Yj�FiF�NKRҧQ�Eә�VXQJ�NKiF��1JRjL�
UD��1JkQ�KjQJ�NK{QJ�SKҧL�Fy�PӝW�QJKƭD�Yө�QjR�NKiF�
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��������7Uͻ�F̽S�WK{L�YL͟F�

7KHR�ĈLӅX� ���%ӝ� /XұW� /DR� ÿӝQJ� Vӕ� ��������4+��� Fy�
KLӋX�OӵF�QJj\���WKiQJ���QăP�������1JkQ�KjQJ�Fy�QJKƭD�
Yө�FKL�WUҧ�WUӧ�FҩS�WK{L�YLӋF�EҵQJ�PӝW�QӱD�WKiQJ�OѭѫQJ�FKR�
PӛL�QăP�OjP�YLӋF�WtQK�ÿӃQ�QJj\����WKiQJ����QăP������
FӝQJ�YӟL�FiF�WUӧ�FҩS�NKiF��QӃX�Fy��FKR�QKӳQJ�QKkQ�YLrQ�
Wӵ�QJX\ӋQ�WK{L�YLӋF��0ӭF�OѭѫQJ�EuQK�TXkQ�WKiQJ�ÿѭӧF�
WtQK�ÿӇ�WKDQK�WRiQ�WUӧ�FҩS�WK{L�YLӋF�VӁ�FăQ�Fӭ�WKHR�PӭF�
OѭѫQJ�EuQK�TXkQ�FӫD�ViX�WKiQJ�JҫQ�QKҩW� WtQK�ÿӃQ�WKӡL�
ÿLӇP�QJѭӡL� ODR�ÿӝQJ� WK{L� YLӋF��7KHR�ÿy�� WKӡL�JLDQ� OjP�
YLӋF�WҥL�1JkQ�KjQJ�ÿӇ�WtQK�KѭӣQJ�WUӧ�FҩS�WK{L�YLӋF�Oj�WәQJ�
WKӡL�JLDQ�OjP�YLӋF�WKӵF�WӃ�WҥL�1JkQ�KjQJ�WUӯ�ÿL�WKӡL�JLDQ�
QJѭӡL�ODR�ÿӝQJ�ÿm�WKDP�JLD�EҧR�KLӇP�WKҩW�QJKLӋS�WKHR�
TX\�ÿӏQK�FӫD�SKiS�OXұW�YӅ�EҧR�KLӇP�WKҩW�QJKLӋS�Yj�WKӡL�
JLDQ�OjP�YLӋF�ÿm�ÿѭӧF�QJѭӡL�Vӱ�GөQJ�ODR�ÿӝQJ�FKL�WUҧ�WUӧ�
FҩS�WK{L�YLӋF�

��������7Uͻ�F̽S�WK̽W�QJKL͟S�

7KHR�ĈLӅX����/XұW�9LӋF� OjP�Vӕ���������4+���Fy�KLӋX�
OӵF�Wӯ�QJj\���WKiQJ���QăP������Yj�1JKӏ�ÿӏQK�Vӕ���������
1Ĉ�&3�QJj\����WKiQJ���QăP������FӫD�&KtQK�SKӫ�TX\�
ÿӏQK�FKL�WLӃW�WKL�KjQK�PӝW�Vӕ�ÿLӅX�FӫD�/XұW�9LӋF�OjP�YӅ�
EҧR� KLӇP� WKҩW� QJKLӋS�� 1JkQ� KjQJ� Fy� QJKƭD� Yө� ÿyQJ�
EҧR�KLӇP�WKҩW�QJKLӋS�YӟL�PӭF�EҵQJ����TXӻ�WLӅQ�OѭѫQJ��
WLӅQ�F{QJ�ÿyQJ�EҧR�KLӇP�WKҩW�QJKLӋS�FӫD�QKӳQJ�QJѭӡL�
WKDP�JLD�EҧR�KLӇP�WKҩW�QJKLӋS�Yj� WUtFK����WLӅQ� OѭѫQJ��
WLӅQ� F{QJ� WKiQJ� ÿyQJ� EҧR� KLӇP� WKҩW� QJKLӋS� FӫD� WӯQJ�
QJѭӡL�ODR�ÿӝQJ�ÿӇ�ÿyQJ�F�QJ�O~F�YjR�4Xӻ�%ҧR�KLӇP�WKҩW�
QJKLӋS��7KHR�4X\ӃW� ÿӏQK� Vӕ� ��������4Ĉ�77J� FӫD�7Kӫ�
WѭӣQJ�&KtQK�SKӫ��Wӯ�QJj\���WKiQJ����QăP�������1JkQ�
KjQJ�ÿѭӧF�JLҧP�PӭF�ÿyQJ�%ҧR�KLӇP�WKҩW�QJKLӋS����QyL�
WUrQ�[XӕQJ�EҵQJ����WURQJ����WKiQJ�

������&iF�F{QJ�Fө�WjL�FKtQK

1KҵP�PөF�ÿtFK�GX\�QKҩW�Oj�FXQJ�FҩS�FiF�WK{QJ�WLQ�WKX\ӃW�
PLQK�YӅ�WҫP�TXDQ�WUӑQJ�FӫD�FiF�F{QJ�Fө�WjL�FKtQK�ÿӕL�YӟL�
WuQK�KuQK�WjL�FKtQK�Yj�NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�Yj�
WtQK�FKҩW�Yj�PӭF�ÿӝ�UӫL�UR�SKiW�VLQK�Wӯ�FiF�F{QJ�Fө�WjL�
FKtQK�WKHR�7K{QJ�Wѭ�Vӕ����������77�%7&�QJj\���WKiQJ�
���QăP������FӫD�%ӝ�7jL�FKtQK��1JkQ�KjQJ�SKkQ�ORҥL�FiF�
F{QJ�Fө�WjL�FKtQK�QKѭ�VDX�

��������7jL�V̻Q�WjL�FKtQK

7jL�V̻Q� WjL�FKtQK�ÿ́ͻF�[iF�ÿͣQK� WKHR�JLi� WUͣ�KͻS� Oê�
WK{QJ�TXD�EiR�FiR�N͗W�TX̻�KR̹W�ÿͱQJ

7jL�VҧQ�WjL�FKtQK�ÿѭӧF�[iF�ÿӏQK�WKHR�JLi�WUӏ�KӧS�Oê�WK{QJ�
TXD�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�Oj�PӝW�WjL�VҧQ�WjL�FKtQK�
WKӓD�PmQ�PӝW�WURQJ�FiF�ÿLӅX�NLӋQ�VDX��

 ♦ 7jL�VҧQ�WjL�FKtQK�ÿѭӧF�SKkQ�ORҥL�YjR�QKyP�QҳP�JLӳ�
ÿӇ�NLQK�GRDQK��7jL�VҧQ�WjL�FKtQK�ÿѭӧF�SKkQ�ORҥL�YjR�
QKyP�QҳP�JLӳ�ÿӇ�NLQK�GRDQK��QӃX��

•  7jL�V̻Q�ÿ́ͻF�PXD�FKͿ�\͗X�FKR�PͽF�ÿtFK�EiQ�O̹L�
WURQJ�WK͵L�JLDQ�QJ͇Q��KR͏F

�� �&y� E͉QJ� FKQJ� Y͙� YL͟F� NLQK� GRDQK� F{QJ� Fͽ� ÿy�
QK͉P�PͽF�ÿtFK�WKX�OͻL�QJ͇Q�K̹Q��KR͏F�

�� �&{QJ�Fͽ�WjL�FKtQK�SKiL�VLQK��QJR̹L�WU�FiF�F{QJ�Fͽ�
WjL�FKtQK�SKiL�VLQK�ÿ́ͻF�[iF�ÿͣQK�Oj�PͱW�KͻS�ÿͫQJ�
E̻R�OmQK�WjL�FKtQK�KR͏F�PͱW�F{QJ�Fͽ�SKzQJ�QJD�
UͿL�UR�KL͟X�TX̻��

 ♦ 7ҥL� WKӡL�ÿLӇP�JKL�QKұQ�EDQ�ÿҫX��1JkQ�KjQJ�[ӃS� WjL�
VҧQ� WjL�FKtQK�YjR�QKyP�[iF�ÿӏQK� WKHR�JLi� WUӏ�KӧS� Oê�
WK{QJ�TXD�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�

&iF�NKR̻Q�ÿ̿X�Ẃ�Q͇P�JL·�ÿ͗Q�QJj\�ÿiR�K̹Q

&iF�NKRҧQ�ÿҫX�Wѭ�QҳP�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ�Oj�FiF�WjL�
VҧQ�WjL�FKtQK�SKL�SKiL�VLQK�YӟL�FiF�NKRҧQ�WKDQK�WRiQ�Fӕ�
ÿӏQK�KRһF�Fy�WKӇ�[iF�ÿӏQK�Yj�Fy�NǤ�ÿiR�KҥQ�Fӕ�ÿӏQK�Pj�
1JkQ�KjQJ�Fy�ê�ÿӏQK�Yj�Fy�NKҧ�QăQJ�JLӳ�ÿӃQ�QJj\�ÿiR�
KҥQ��QJRҥL�WUӯ�

 ♦ &iF�WjL�VҧQ�WjL�FKtQK�Pj�WҥL� WKӡL�ÿLӇP�JKL�QKұQ�EDQ�
ÿҫX� ÿm� ÿѭӧF� 1JkQ� KjQJ� [ӃS� YjR� QKyP� [iF� ÿӏQK�
WKHR�JLi� WUӏ� KӧS� Oê� WK{QJ�TXD�EiR�FiR�NӃW�TXҧ�KRҥW�
ÿӝQJ��KRһF

 ♦ &iF�WjL�VҧQ�WjL�FKtQK�ÿm�ÿѭӧF�[ӃS�YjR�QKyP�VҹQ�VjQJ�
ÿӇ�EiQ��KRһF

 ♦ &iF� WjL� VҧQ� WjL� FKtQK� WKӓD� PmQ� ÿӏQK� QJKƭD� YӅ� FiF�
NKRҧQ�FKR�YD\�Yj�SKҧL�WKX�

&iF�NKR̻Q�FKR�YD\�Yj�SK̻L�WKX

&iF�NKRҧQ�FKR�YD\�Yj�SKҧL� WKX� Oj�FiF�WjL�VҧQ�WjL�FKtQK�
SKL�SKiL�VLQK�YӟL�FiF�NKRҧQ�WKDQK�WRiQ�Fӕ�ÿӏQK�KRһF�Fy�
WKӇ� [iF� ÿӏQK� Yj� NK{QJ� ÿѭӧF� QLrP� \ӃW� WUrQ� WKӏ� WUѭӡQJ��
QJRҥL�WUӯ�

 ♦ &iF�NKRҧQ�Pj�Fy�ê�ÿӏQK�EiQ�QJD\�KRһF�VӁ�EiQ�WURQJ�
WѭѫQJ� ODL�JҫQ�ÿѭӧF�SKkQ� ORҥL� Oj� WjL�VҧQ�QҳP�JLӳ�Yu�
PөF�ÿtFK�NLQK�GRDQK��Yj�FiF�ORҥL�Pj�WҥL�WKӡL�ÿLӇP�JKL�
QKұQ�EDQ�ÿҫX�ÿѭӧF�[ӃS�YjR�QKyP�[iF�ÿӏQK�WKHR�JLi�
WUӏ�KӧS�Oê�WK{QJ�TXD�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ��KRһF

 ♦ &iF�NKRҧQ�ÿѭӧF�[ӃS�YjR�QKyP�VҹQ�VjQJ�ÿӇ�EiQ�WҥL�
WKӡL�ÿLӇP�JKL�QKұQ�EDQ�ÿҫX��KRһF

 ♦ &iF�NKRҧQ�Pj�Fy�WKӇ�NK{QJ�WKX�KӗL�ÿѭӧF�SKҫQ�OӟQ�
JLi�WUӏ�ÿҫX�Wѭ�EDQ�ÿҫX��NK{QJ�SKҧL�GR�VX\�JLҧP�FKҩW�
OѭӧQJ� WtQ� GөQJ�� Yj� ÿѭӧF� SKkQ� ORҥL� YjR� QKyP� VҹQ�
VjQJ�ÿӇ�EiQ�

7jL�V̻Q�WjL�FKtQK�V͍Q�VjQJ�ÿ͛�EiQ

7jL�VҧQ�WjL�FKtQK�VҹQ�VjQJ�ÿӇ�EiQ�Oj�FiF�WjL�VҧQ�WjL�FKtQK�
SKL� SKiL� VLQK�ÿѭӧF�[iF�ÿӏQK� Oj� VҹQ� VjQJ�ÿӇ�EiQ�KRһF�
NK{QJ�ÿѭӧF�SKkQ�ORҥL�Oj�

 ♦ &iF�WjL�VҧQ�WjL�FKtQK�[iF�ÿӏQK�WKHR�JLi�WUӏ�KӧS�Oê�WK{QJ�
TXD�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ��KRһF

 ♦ &iF�NKRҧQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ��KRһF

 ♦ &iF�NKRҧQ�FKR�YD\�Yj�FiF�NKRҧQ�SKҧL�WKX�

��������1ͻ�SK̻L�WU̻�WjL�FKtQK

1ͻ�SK̻L�WU̻�WjL�FKtQK�ÿ́ͻF�[iF�ÿͣQK�WKHR�JLi�WUͣ�KͻS�
Oê�WK{QJ�TXD�EiR�FiR�N͗W�TX̻�KR̹W�ÿͱQJ

1ӧ�SKҧL� WUҧ� WjL�FKtQK�ÿѭӧF�[iF�ÿӏQK� WKHR�JLi� WUӏ�KӧS� Oê�
WK{QJ�TXD�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�Oj�PӝW�NKRҧQ�Qӧ�
SKҧL�WUҧ�WjL�FKtQK�WKӓD�PmQ�PӝW�WURQJ�FiF�ÿLӅX�NLӋQ�VDX�

 ♦ 1ӧ�SKҧL�WUҧ�WjL�FKtQK�ÿѭӧF�SKkQ�ORҥL�YjR�QKyP�QҳP�
JLӳ�ÿӇ�NLQK�GRDQK��0ӝW�NKRҧQ�Qӧ�SKҧL� WUҧ� WjL�FKtQK�
ÿѭӧF�SKkQ�ORҥL�YjR�QKyP�QҳP�JLӳ�ÿӇ�NLQK�GRDQK�QӃX�

�� �.KR̻Q�Qͻ�ÿy�ÿ́ͻF�W̹R�UD�FKͿ�\͗X�FKR�PͽF�ÿtFK�
PXD�O̹L�WURQJ�WK͵L�JLDQ�QJ͇Q��KR͏F

�� �&y� E͉QJ� FKQJ� Y͙� YL͟F� NLQK� GRDQK� F{QJ� Fͽ� ÿy�
QK͉P�PͽF�ÿtFK�WKX�OͻL�QJ͇Q�K̹Q��KR͏F

�� �/j�F{QJ�Fͽ�WjL�FKtQK�SKiL�VLQK��WU�FiF�F{QJ�Fͽ�WjL�
FKtQK� SKiL� VLQK� ÿ́ͻF� [iF� ÿͣQK� Oj�PͱW� KͻS� ÿͫQJ�
E̻R�OmQK�WjL�FKtQK�KR͏F�PͱW�F{QJ�Fͽ�SKzQJ�QJD�
UͿL�UR�KL͟X�TX̻��

 ♦ 7ҥL� WKӡL�ÿLӇP�JKL�QKұQ�EDQ�ÿҫX��[ӃS�Qӧ�SKҧL� WUҧ� WjL�
FKtQK�YjR�QKyP�[iF�ÿӏQK�WKHR�JLi�WUӏ�KӧS�Oê�WK{QJ�TXD�
EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�

1ͻ�SK̻L�WU̻�WjL�FKtQK�ÿ́ͻF�[iF�ÿͣQK�WKHR�JLi�WUͣ�SKkQ�Eͭ

&iF�NKRҧQ�Qӧ�SKҧL� WUҧ� WjL�FKtQK�NK{QJ�ÿѭӧF�SKkQ� ORҥL�
Oj�Qӧ�SKҧL�WUҧ�WjL�FKtQK�ÿѭӧF�[iF�ÿӏQK�WKHR�JLi�WUӏ�KӧS�Oê�
WK{QJ�TXD�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�VӁ�ÿѭӧF�SKkQ�ORҥL�
Oj�Qӧ�SKҧL�WUҧ�WjL�FKtQK�ÿѭӧF�[iF�ÿӏQK�WKHR�JLi�WUӏ�SKkQ�Eә�

9LӋF�SKkQ� ORҥL�FiF�F{QJ�Fө� WjL� FKtQK�NӇ� WUrQ�FKӍ�QKҵP�
PөF�ÿtFK�WUuQK�Ej\�Yj�WKX\ӃW�PLQK�Yj�NK{QJ�QKҵP�PөF�

ÿtFK�P{�Wҧ�SKѭѫQJ�SKiS�[iF�ÿӏQK�JLi�WUӏ�FӫD�FiF�F{QJ�Fө�
WjL�FKtQK��&iF�FKtQK�ViFK�NӃ�WRiQ�YӅ�[iF�ÿӏQK�JLi�WUӏ�FӫD�
FiF�F{QJ�Fө� WjL� FKtQK�ÿѭӧF� WUuQK�Ej\� WURQJ�FiF� WKX\ӃW�
PLQK�OLrQ�TXDQ�NKiF�

������&iF�NKRҧQ�PөF�NK{QJ�Fy�Vӕ�Gѭ

&iF� NKRҧQ� PөF� NK{QJ� ÿѭӧF� WUuQK� Ej\� WUrQ� EiR� FiR�
WjL� FKtQK� KӧS� QKҩW� Qj\� WKHR� 4X\ӃW� ÿӏQK� Vӕ� ��������
4Ĉ�1+11�QJj\���� WKiQJ���QăP������Yj�7K{QJ� Wѭ�Vӕ�
��������77�1+11�YӅ�FKӃ�ÿӝ�EiR�FiR�WjL�FKtQK�ÿӕL�YӟL�
FiF�Wә�FKӭF�WtQ�GөQJ�GR�1+11�EDQ�KjQK�QJj\����WKiQJ�
���QăP������Yj�FiF�YăQ�EҧQ�VӱD�ÿәL��Eә�VXQJ� Oj�FiF�
NKRҧQ�PөF�NK{QJ�Fy�Vӕ�Gѭ�

������%iR�FiR�Eӝ�SKұQ

0ӝW�Eӝ�SKұQ�Oj�PӝW�KӧS�SKҫQ�Fy�WKӇ�[iF�ÿӏQK�ULrQJ�ELӋW�
FӫD� 1JkQ� KjQJ� WKDP� JLD� YjR� YLӋF� FXQJ� FҩS� FiF� VҧQ�
SKҭP�KRһF�GӏFK�Yө�OLrQ�TXDQ��Eӝ�SKұQ�ÿѭӧF�OұS�WKHR�OƭQK�
YӵF�NLQK�GRDQK���KRһF�FXQJ�FҩS�VҧQ�SKҭP�KRһF�GӏFK�Yө�
WURQJ�PӝW�P{L�WUѭӡQJ�NLQK�WӃ�Fө�WKӇ��Eӝ�SKұQ�ÿѭӧF�OұS�
WKHR�NKX�YӵF�ÿӏD�Oê���0ӛL�Eӝ�SKұQ�Qj\�FKӏX�UӫL�UR�Yj�WKX�
ÿѭӧF�OӧL�tFK�NKiF�ELӋW�YӟL�FiF�Eӝ�SKұQ�NKiF�

7KHR� 7K{QJ� Wѭ� Vӕ� ��������77�1+11�� FiF� 7&7'� Fy�
FKӭQJ� NKRiQ� WUDR� ÿәL� F{QJ� NKDL� Yj� ÿDQJ� SKiW� KjQK�
FKӭQJ�NKRiQ� WUrQ� WKӏ� WUѭӡQJ�FKӭQJ�NKRiQ�SKҧL� OұS� Yj�
WUuQK�Ej\�%iR�FiR�Eӝ�SKұQ� WUrQ�EiR�FiR� WjL�FKtQK�KӧS�
QKҩW��%iR�FiR�Eӝ�SKұQ�FKtQK�\ӃX�FӫD�1JkQ�KjQJ�ÿѭӧF�
OұS�GӵD�WUrQ�Eӝ�SKұQ�FKLD�WKHR�OƭQK�YӵF�NLQK�GRDQK��

���7LӅQ�PһW��YjQJ

7LӅQ�PһW�EҵQJ�91'
7LӅQ�PһW�EҵQJ�QJRҥL�WӋ
9jQJ�

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

���������
�������

�
���������

���������
�������
�����

���������

���7LӅQ�JӱL�WҥL�QJkQ�KjQJ�QKj�QѭӟF�9LӋW�1DP�

7LӅQ�JӱL�WKDQK�WRiQ�WҥL�1+11
%͉QJ�91'
%͉QJ�QJR̹L�W͟

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

����������
�������

����������

���������
�������

���������

7LӅQ�JӱL�WҥL�1+11�EDR�JӗP�TXӻ�Gӵ�WUӳ�EҳW�EXӝF�Yj�WjL�NKRҧQ�WLӅQ�JӱL�WKDQK�WRiQ�
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7KHR�TX\�ÿӏQK�FӫD�1+11�YӅ�Gӵ�WUӳ�EҳW�EXӝF��FiF�QJkQ�KjQJ�ÿѭӧF�SKpS�GX\�WUu�PӝW�Vӕ�Gѭ�WKҧ�QәL�WҥL�WjL�NKRҧQ�Gӵ�WUӳ�
EҳW�EXӝF��6ӕ�Gѭ�EuQK�TXkQ�Gӵ�WUӳ�EҳW�EXӝF�KjQJ�WKiQJ�NK{QJ�ÿѭӧF�WKҩS�KѫQ�Wӹ�OӋ�Gӵ�WUӳ�EҳW�EXӝF�QKkQ�YӟL�EuQK�TXkQ�
Vӕ�Gѭ�WLӅQ�JӱL�FӫD�WKiQJ�WUѭӟF�WҥL�1JkQ�KjQJ�QKѭ�VDX�

7LӅQ�JӱL�EҵQJ�QJRҥL�WӋ�Fy�WKӡL�KҥQ�GѭӟL����WKiQJ
7LӅQ�JӱL�EҵQJ�QJRҥL�WӋ�Fy�WKӡL�KҥQ�Wӯ����WKiQJ�WUӣ�OrQ
7LӅQ�JӱL�EҵQJ�91'�Fy�WKӡL�KҥQ�GѭӟL����WKiQJ
7LӅQ�JӱL�EҵQJ�91'�Fy�WKӡL�KҥQ�Wӯ����WKiQJ�WUӣ�OrQ

����������

7ӹ�OӋ�Gӵ�WUӳ�EҳW�EXӝF

����������

�����
�����
�����
�����

�����
�����
�����
�����

/mL�VXҩW�QăP�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

7LӅQ�JӱL�EҵQJ�91'
7URQJ�PӭF�Gӵ�WUӳ�EҳW�EXӝF
1JRjL�PӭF�Gӵ�WUӳ�EҳW�EXӝF

7LӅQ�JӱL�EҵQJ�QJRҥL�WӋ
7URQJ�PӭF�Gӵ�WUӳ�EҳW�EXӝF
1JRjL�PӭF�Gӵ�WUӳ�EҳW�EXӝF

���������� ����������

�����
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�����
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�����
�����

�����
�����

�����'ӵ�SKzQJ�UӫL�UR�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF

'ӵ�SKzQJ�Fө�WKӇ

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

��������

��������

�

�

���7LӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF

�����7LӅQ�JӱL�WҥL�FiF�7&7'�NKiF

7LӅQ�JӱL�NK{QJ�NǤ�KҥQ
%͉QJ�91'
%͉QJ�QJR̹L�W͟

7LӅQ�JӱL�Fy�NǤ�KҥQ
%͉QJ�91'�
%͉QJ�QJR̹L�W͟

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

����������
�������
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/mL�VXҩW�QăP�FӫD�FiF�NKRҧQ�WLӅQ�JӱL�WҥL�FiF�7&7'�NKiF�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

7LӅQ�JӱL�NK{QJ�NǤ�KҥQ
%͉QJ�91'
%͉QJ�QJR̹L�W͟

7LӅQ�JӱL�Fy�NǤ�KҥQ
%͉QJ�91'�
%͉QJ�QJR̹L�W͟

���������� ����������

�����
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�������������
�������������
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�����&KҩW�OѭӧQJ�Gѭ�Qӧ�WLӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF

1ӧ�ÿӫ�WLrX�FKXҭQ
1ӧ�Fy�NKҧ�QăQJ�PҩW�YӕQ

WULӋX�ÿӗQJWULӋX�ÿӗQJ

��������������������

%%
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3KkQ�WtFK�FKҩW�OѭӧQJ�Gѭ�Qӧ�WLӅQ�JӱL��NK{QJ�EDR�JӗP�WLӅQ�JӱL�NK{QJ�NǤ�KҥQ��Yj�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF�WҥL�WKӡL�
ÿLӇP�FXӕL�QăP�QKѭ�VDX�

6ӕ�Gѭ�ÿҫX�QăP
7UtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP��7KX\͗W�PLQK����

6ӕ�Gѭ�FXӕL�QăP

'ӵ�SKzQJ�Fө�WKӇ
WULӋX�ÿӗQJ

7әQJ
WULӋX�ÿӗQJ

'ӵ�SKzQJ�FKXQJ
WULӋX�ÿӗQJ

�
��������

�������

�
��������

�������

�
�

�

%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP����� 
QKѭ�VDX�

�����&ҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF�

&ҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF
%͉QJ�91'
%͉QJ�QJR̹L�W͟

'ӵ�SKzQJ�UӫL�UR�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

�����������
����������

������

���������

�����������
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/mL�VXҩW�QăP�FӫD�FiF�NKRҧQ�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

%ҵQJ�91'
%ҵQJ�QJRҥL�WӋ

���������� ����������

��������������
�����

�������������
�������������
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���&KR�YD\�NKiFK�KjQJ

&KR�YD\�FiF�Wә�FKӭF�NLQK�WӃ�Yj�Fi�QKkQ�WURQJ�QѭӟF
&KR�YD\�FKLӃW�NKҩX�F{QJ�Fө�FKX\ӇQ�QKѭӧQJ�Yj�FiF�JLҩ\�Wӡ�Fy�JLi
&KR�YD\�EҵQJ�YӕQ�WjL�WUӧ��ӫ\�WKiF�ÿҫX�Wѭ
&iF�NKRҧQ�WUҧ�WKD\�NKiFK�KjQJ�
&KR�YD\�ÿӕL�YӟL�FiF�Wә�FKӭF��Fi�QKkQ�QѭӟF�QJRjL
&iF�NKRҧQ�FKR�YD\�JLDR�GӏFK�Nê�TXӻ�Yj�ӭQJ�WUѭӟF�FKR�NKiFK�KjQJ

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ
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�����
������
�����

���������

�������������

�����������
����������
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�
����������

�����������

���&KӭQJ�NKRiQ�NLQK�GRDQK

&KӭQJ�NKRiQ�Qӧ
7UiL�SKLӃX�&KtQK�SKӫ
7UiL�SKLӃX�GR�FiF�7&7'�NKiF�WURQJ�QѭӟF�SKiW�KjQK

'ӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�NLQK�GRDQK
'ӵ�SKzQJ�JLҧP�JLi�FKӭQJ�NKRiQ�NLQK�GRDQK

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

�������
�������

����
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�

�������

���������
���������
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�������
�������

���������

1ӧ�ÿӫ�WLrX�FKXҭQ

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

���� ���������

3KkQ�WtFK�FKҩW�OѭӧQJ�FKӭQJ�NKRiQ�NLQK�GRDQK�ÿѭӧF�SKkQ�ORҥL�Oj�WjL�VҧQ�Fy�UӫL�UR�WtQ�GөQJ�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�NLQK�GRDQK�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX��

7ҥL�QJj\���������
+RjQ�QKұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP��7KX\͗W�PLQK����

7ҥL�QJj\�����������

'ӵ�SKzQJ�JLҧP�JLi
WULӋX�ÿӗQJ

7әQJ�FӝQJ
WULӋX�ÿӗQJ

'ӵ�SKzQJ�FKXQJ
WULӋX�ÿӗQJ

�����
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�����
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%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�NLQK�GRDQK�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

7ҥL�QJj\���������
7UtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP��7KX\͗W�PLQK����
6ӱ�GөQJ�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP

7ҥL�QJj\�����������

'ӵ�SKzQJ�JLҧP�JLi
WULӋX�ÿӗQJ

7әQJ�FӝQJ
WULӋX�ÿӗQJ

'ӵ�SKzQJ�FKXQJ
WULӋX�ÿӗQJ

�����
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�������

�����
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�������
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�

&KӭQJ�NKRiQ�Qӧ
Ĉm�QLrP�\ӃW
&KѭD�QLrP�\ӃW

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ
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7uQK�WUҥQJ�QLrP�\ӃW�FӫD�FKӭQJ�NKRiQ�NLQK�GRDQK�QKѭ�VDX�

&KR�YD\�EҵQJ�91'�
&KR�YD\�EҵQJ�QJRҥL�WӋ

���������� ����������
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/mL�VXҩW�QăP�FӫD�FiF�NKRҧQ�FKR�YD\�NKiFK�KjQJ�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

�����3KkQ�WtFK�FKҩW�OѭӧQJ�Qӧ�FKR�YD\

1ӧ�ÿӫ�WLrX�FKXҭQ
1ӧ�FҫQ�FK~�ê
1ӧ�GѭӟL�WLrX�FKXҭQ
1ӧ�QJKL�QJӡ
1ӧ�Fy�NKҧ�QăQJ�PҩW�YӕQ
&iF�NKRҧQ�FKR�YD\�JLDR�GӏFK�Nê�TXӻ�Yj�
ӭQJ�WUѭӟF�FKR�NKiFK�KjQJ

WULӋX�ÿӗQJWULӋX�ÿӗQJ
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�����3KkQ�WtFK�Gѭ�Qӧ�WKHR�WKӡL�JLDQ�FKR�YD\�JӕF

1ӧ�QJҳQ�KҥQ�
1ӧ�WUXQJ�KҥQ
1ӧ�GjL�KҥQ
&iF�NKRҧQ�FKR�YD\�JLDR�GӏFK�Nê�TXӻ�Yj�
ӭQJ�WUѭӟF�FKR�NKiFK�KjQJ
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�����3KkQ�WtFK�Gѭ�Qӧ�WKHR�QJjQK�QJKӅ�NLQK�GRDQK

&KR�YD\�FiF�Wә�FKӭF�NLQK�WӃ
1{QJ�QJKLӋS��OkP�QJKLӋS�Yj�WKXӹ�VҧQ
.KDL�NKRiQJ
&{QJ�QJKLӋS�FKӃ�ELӃQ��FKӃ�WҥR
6ҧQ�[XҩW�Yj�SKkQ�SKӕL�ÿLӋQ��NKt�ÿӕW�Yj�QѭӟF�QyQJ��
KѫL�QѭӟF�Yj�ÿLӅX�KzD�NK{QJ�NKt
&XQJ�FҩS�QѭӟF��KRҥW�ÿӝQJ�TXҧQ�Oê�Yj�[ӱ�Oê�UiF�
WKҧL��QѭӟF�WKҧL
;k\�GӵQJ
%iQ�EX{Q�Yj�EiQ�Oҿ��VӱD�FKӳD�P{W{��{W{��[H�Pi\�
Yj�[H�Fy�ÿӝQJ�Fѫ�NKiF
9ұQ�WҧL�NKR�EmL
'ӏFK�Yө�OѭX�WU~�Yj�ăQ�XӕQJ
7K{QJ�WLQ�Yj�WUX\ӅQ�WK{QJ
+RҥW�ÿӝQJ�WjL�FKtQK��QJkQ�KjQJ�Yj�EҧR�KLӇP
+RҥW�ÿӝQJ�NLQK�GRDQK�EҩW�ÿӝQJ�VҧQ
+RҥW�ÿӝQJ�FKX\rQ�P{Q��NKRD�KӑF�Yj�F{QJ�QJKӋ
+RҥW�ÿӝQJ�KjQK�FKtQK�Yj�GӏFK�Yө�Kӛ�WUӧ
*LiR�GөF�Yj�ÿjR�WҥR
<�WӃ�Yj�KRҥW�ÿӝQJ�WUӧ�JL~S�[m�KӝL
1JKӋ�WKXұW��YXL�FKѫL�Yj�JLҧL�WUt
+RҥW�ÿӝQJ�GӏFK�Yө�NKiF

&KR�YD\�Fi�QKkQ

&iF�NKRҧQ�FKR�YD\�JLDR�GӏFK�Nê�TXӻ�Yj�ӭQJ�
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�����3KkQ�WtFK�Gѭ�Qӧ�WKHR�ÿӕL�WѭӧQJ�NKiFK�KjQJ��ORҥL�KuQK�GRDQK�QJKLӋS

&KR�YD\�FiF�Wә�FKӭF�NLQK�WӃ
&{QJ�W\�WUiFK�QKLӋP�KӳX�KҥQ�1Kj�QѭӟF
&{QJ�W\�WUiFK�QKLӋP�KӳX�KҥQ�NKiF�
&{QJ�W\�Fә�SKҫQ�Fy�YӕQ�Fә�SKҫQ�FӫD�1Kj�QѭӟF
&{QJ�W\�Fә�SKҫQ�NKiF
'RDQK�QJKLӋS�Wѭ�QKkQ�Yj�F{QJ�W\�KӧS�GDQK
'RDQK�QJKLӋS�Fy�YӕQ�ÿҫX�Wѭ�QѭӟF�QJRjL
+ӧS�WiF�[m�Yj�OLrQ�KLӋS�KӧS�WiF�[m
ĈѫQ�Yӏ�KjQK�FKtQK�Vӵ�QJKLӋS��ĈҧQJ��ÿRjQ�WKӇ�
Yj�KLӋS�KӝL

&KR�YD\�Fi�QKkQ

&iF�NKRҧQ�FKR�YD\�JLDR�GӏFK�Nê�TXӻ�Yj�ӭQJ�
WUѭӟF�FKR�NKiFK�KjQJ

WULӋX�ÿӗQJWULӋX�ÿӗQJ
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'ӵ�SKzQJ�FKXQJ
'ӵ�SKzQJ�Fө�WKӇ
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����'ӵ�SKzQJ�UӫL�UR�FKR�YD\�NKiFK�KjQJ

7ҥL�QJj\���������
7UtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP 
�7KX\͗W�PLQK����
6ӱ�GөQJ�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP

7ҥL�QJj\�����������

'ӵ�SKzQJ�Fө�WKӇ
WULӋX�ÿӗQJ
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%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FKR�YD\�NKiFK�KjQJ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

7ҥL�QJj\���������
7UtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP����
�7KX\͗W�PLQK����
6ӱ�GөQJ�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP

7ҥL�QJj\�����������

'ӵ�SKzQJ�Fө�WKӇ
WULӋX�ÿӗQJ

7әQJ�FӝQJ
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%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FKR�YD\�NKiFK�KjQJ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

'ӵ�SKzQJ�UӫL�UR�FKR�YD\�NKiFK�KjQJ�QKѭ�VDX�

���7URQJ�QăP�WjL�FKtQK�N͗W�WK~F�QJj\����WKiQJ����QăP�������1JkQ�KjQJ�ÿm�WUtFK������Vͩ�GΉ�SKzQJ�Fͽ�WK͛�ÿͩL�YͳL�NKiFK�KjQJ�Fy�
Vͩ�Ǵ�Qͻ�ÿ́ͻF�F˿�F̽X�O̹L�WK͵L�K̹Q�WU̻�Qͻ��PL͝Q��JL̻P�OmL�WKHR�TX\�ÿͣQK�W̹L�7K{QJ�Ẃ����QḰ�WUuQK�Ej\�WURQJ�7KX\͗W�PLQK�����
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1ӧ�ÿӫ�WLrX�FKXҭQ
1ӧ�Fy�NKҧ�QăQJ�PҩW�YӕQ

WULӋX�ÿӗQJWULӋX�ÿӗQJ
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3KkQ�WtFK�FKҩW�OѭӧQJ�FӫD�KRҥW�ÿӝQJ�PXD�Qӧ�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

6ӕ�Gѭ�ÿҫX�QăP
�+RjQ�QKұS��WUtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP��7KX\͗W�PLQK����

6ӕ�Gѭ�FXӕL�QăP

2022
WULӋX�ÿӗQJ
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WULӋX�ÿӗQJ
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%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�KRҥW�ÿӝQJ�PXD�Qӧ�WURQJ�QăP�QKѭ�VDX�

������&KӭQJ�NKRiQ�ÿҫX�Wѭ�VҹQ�VjQJ�ÿӇ�EiQ

&KӭQJ�NKRiQ�Qӧ
7UiL�SKLӃX�&KtQK�SKӫ��FKtQK�TX\ӅQ�ÿӏD�SKѭѫQJ
&KӭQJ�NKRiQ�Qӧ�GR�FiF�7&7'�NKiF�WURQJ�QѭӟF�SKiW�KjQK
7URQJ�ÿy��

7UiL�SKL͗X�ÿ́ͻF�&KtQK�SKͿ�E̻R�OmQK�WKDQK�WRiQ
&KӭQJ�NKRiQ�Qӧ�GR�FiF�Wә�FKӭF�NLQK�WӃ�WURQJ�QѭӟF�SKiW�KjQK

&KӭQJ�NKRiQ�YӕQ
&KӭQJ�NKRiQ�YӕQ�GR�FiF�Wә�FKӭF�NLQK�WӃ�WURQJ�QѭӟF�SKiW�KjQK�
&KӭQJ�FKӍ�4Xӻ
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'ӵ�SKzQJ�FKXQJ�WUiL�SKLӃX�GRDQK�QJKLӋS�FKѭD�QLrP�\ӃW
'ӵ�SKzQJ�Fө�WKӇ�WUiL�SKLӃX�GRDQK�QJKLӋS�FKѭD�QLrP�\ӃW
'ӵ�SKzQJ�JLҧP�JLi�FKӭQJ�NKRiQ�ÿҫX�Wѭ�VҹQ�VjQJ�ÿӇ�EiQ
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������&KӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ

&KӭQJ�NKRiQ�Qӧ
&KӭQJ�NKRiQ�Qӧ�GR�FiF�Wә�FKӭF�NLQK�WӃ�WURQJ�QѭӟF�SKiW�KjQK�

'ӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ
'ӵ�SKzQJ�Fө�WKӇ�WUiL�SKLӃX�GRDQK�QJKLӋS�FKѭD�QLrP�\ӃW
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0XD�Qӧ�EҵQJ�91'�
'ӵ�SKzQJ�UӫL�UR�PXD�Qӧ

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

��������
�������

��������

��������
�������

�������

����+RҥW�ÿӝQJ�PXD�Qӧ
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/mL�FӫD�NKRҧQ�Qӧ�ÿm�PXD
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&KL�WLӃW�JLi�WUӏ�FӫD�FiF�NKRҧQ�Qӧ�ÿm�PXD�QKѭ�VDX�

����&KӭQJ�NKRiQ�ÿҫX�Wѭ

&KӭQJ�NKRiQ�ÿҫX�Wѭ�VҹQ�VjQJ�ÿӇ�EiQ
&KӭQJ�NKRiQ�Qӧ
&KӭQJ�NKRiQ�YӕQ

&KӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ
&KӭQJ�NKRiQ�Qӧ�

'ӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�ÿҫX�Wѭ
'ӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�ÿҫX�Wѭ�VҹQ�VjQJ�ÿӇ�EiQ
'ӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�ÿҫX�Wѭ�JLӳ�ÿӃQ�QJj\�ÿiR�KҥQ
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&KӭQJ�NKRiQ�ÿҫX�Wѭ�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�EDR�JӗP�
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6ӕ�Gѭ�ÿҫX�QăP
7UtFK�OұS�Gӵ�SKzQJ�WURQJ�QăP��7KX\͗W�PLQK����

6ӕ�Gѭ�FXӕL�QăP

2022
WULӋX�ÿӗQJ

����
WULӋX�ÿӗQJ
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������'ӵ�SKzQJ�JLҧP�JLi�JyS�YӕQ��ÿҫX�Wѭ�GjL�KҥQ

ĈҫX�Wѭ�GjL�KҥQ�NKiF�±�JLi�JӕF
'ӵ�SKzQJ�JLҧP�JLi�JyS�YӕQ��ÿҫX�Wѭ�GjL�KҥQ�
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������ĈҫX�Wѭ�GjL�KҥQ�NKiF

&{QJ�W\�ĈjR�WҥR�Yj�7ѭ�YҩQ�1JKLӋS�Yө�1JkQ�KjQJ
&{QJ�W\�&ә�SKҫQ�7KDQK�WRiQ�4XӕF�JLD�9LӋW�1DP
&{QJ�W\�&ә�SKҫQ�7K{QJ�WLQ�7tQ�GөQJ�9LӋW�1DP
+LӋS�KӝL�9LӉQ�WK{QJ�7jL�FKtQK�/LrQ�QJkQ�KjQJ�
WRjQ�WKӃ�JLӟL
&{QJ�W\�&ә�SKҫQ�6jQ�*LDR�'ӏFK�%ҩW�ĈӝQJ�VҧQ 
9LӋW�1DP�

7ӹ�OӋ�QҳP�JLӳ
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7ӹ�OӋ�QҳP�JLӳ
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'ӵ�SKzQJ�UӫL�UR�WUiL�SKLӃX�GRDQK�QJKLӋS�FKѭD�QLrP�\ӃW
'ӵ�SKzQJ�JLҧP�JLi�FKӭQJ�NKRiQ�ÿҫX�Wѭ
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%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�ÿҫX�Wѭ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

7ҥL�QJj\���������
�+RjQ�QKұS��WUtFK�OұS�Gӵ�SKzQJ�WURQJ�QăP�
�7KX\͗W�PLQK����

7ҥL�QJj\�����������

'ӵ�SKzQJ�Fө�WKӇ
WULӋX�ÿӗQJ

'ӵ�SKzQJ�JLҧP�JLi
WULӋX�ÿӗQJ

7әQJ�FӝQJ
WULӋX�ÿӗQJ

'ӵ�SKzQJ�FKXQJ
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%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FKӭQJ�NKRiQ�ÿҫX�Wѭ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

7ҥL�QJj\���������
7UtFK�OұS�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP 
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6ӱ�GөQJ�Gӵ�SKzQJ�UӫL�UR�WURQJ�QăP
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'ӵ�SKzQJ�Fө�WKӇ
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'ӵ�SKzQJ�JLҧP�JLi
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3KkQ�WtFK�FKҩW�OѭӧQJ�FKӭQJ�NKRiQ�ÿҫX�Wѭ�ÿѭӧF�SKkQ�ORҥL�Oj�WjL�VҧQ�Fy�UӫL�UR�WtQ�GөQJ�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�
������3KkQ�WtFK�FKҩW�OѭӧQJ�FKӭQJ�NKRiQ�ÿҫX�Wѭ�ÿѭӧF�SKkQ�ORҥL�Oj�WjL�VҧQ�Fy�UӫL�UR�WtQ�GөQJ
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����7jL�VҧQ�Fӕ�ÿӏQK

%LӃQ�ÿӝQJ�FӫD�WjL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK�WURQJ�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

1JX\rQ�JLi
7ҥL�QJj\���������
0XD�WURQJ�QăP
&KX\ӇQ�Wӯ�WҥP�ӭQJ�PXD�VҳP�WjL�VҧQ�Fӕ�ÿӏQK 
Yj�FKL�SKt�[k\�GӵQJ�Fѫ�EҧQ�Gӣ�GDQJ
7KDQK�Oê
%LӃQ�ÿӝQJ�NKiF
7ҥL�QJj\�����������

.KҩX�KDR�OXӻ�NӃ
7ҥL�QJj\���������
.KҩX�KDR�WURQJ�QăP
7KDQK�Oê
7ҥL�QJj\�����������

*Li�WUӏ�FzQ�OҥL�
7ҥL�QJj\���������
7ҥL�QJj\�����������

0i\�PyF 
WKLӃW�Eӏ

3KѭѫQJ�WLӋQ 
YұQ�WҧL

76&Ĉ�KӳX
KuQK�NKiF 7әQJ�FӝQJ
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YұW�NLӃQ�WU~F
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%LӃQ�ÿӝQJ�FӫD�WjL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK�WURQJ�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

1JX\rQ�JLi
7ҥL�QJj\���������
0XD�WURQJ�QăP
&KX\ӇQ�Wӯ�WҥP�ӭQJ�PXD�VҳP�WjL�VҧQ�Fӕ�ÿӏQK�
Yj�FKL�SKt�[k\�GӵQJ�Fѫ�EҧQ�Gӣ�GDQJ
7KDQK�Oê
%LӃQ�ÿӝQJ�NKiF
7ҥL�QJj\�����������

.KҩX�KDR�OXӻ�NӃ
7ҥL�QJj\���������
.KҩX�KDR�WURQJ�QăP
7KDQK�Oê
7ҥL�QJj\�����������

*Li�WUӏ�FzQ�OҥL�
7ҥL�QJj\���������
7ҥL�QJj\�����������

0i\�PyF 
WKLӃW�Eӏ

3KѭѫQJ�WLӋQ 
YұQ�WҧL

76&Ĉ�KӳX
KuQK�NKiF 7әQJ�FӝQJ

1Kj�FӱD��
YұW�NLӃQ�WU~F
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������7jL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK %LӃQ�ÿӝQJ�FӫD�WjL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK�WURQJ�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

1JX\rQ�JLi
7ҥL�QJj\���������
0XD�WURQJ�QăP
&KX\ӇQ�Wӯ�WҥP�ӭQJ�PXD�VҳP�WjL�VҧQ�Fӕ�ÿӏQK�
Yj�FKL�SKt�[k\�GӵQJ�Fѫ�EҧQ�Gӣ�GDQJ
7KDQK�Oê
%LӃQ�ÿӝQJ�NKiF�
7ҥL�QJj\�����������

+DR�PzQ�OXӻ�NӃ
7ҥL�QJj\���������
+DR�PzQ�WURQJ�QăP
7KDQK�Oê
%LӃQ�ÿӝQJ�NKiF
7ҥL�QJj\�����������

*Li�WUӏ�FzQ�OҥL
7ҥL�QJj\���������
7ҥL�QJj\�����������

3KҫQ�PӅP�
YL�WtQK

76&Ĉ�
Y{�KuQK�NKiF 7әQJ�FӝQJ
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������7jL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK

%LӃQ�ÿӝQJ�FӫD�WjL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK�WURQJ�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

1JX\rQ�JLi
7ҥL�QJj\���������
0XD�WURQJ�QăP
&KX\ӇQ�Wӯ�WҥP�ӭQJ�PXD�VҳP�WjL�VҧQ�Fӕ�ÿӏQK�
Yj�FKL�SKt�[k\�GӵQJ�Fѫ�EҧQ�Gӣ�GDQJ
7KDQK�Oê
%LӃQ�ÿӝQJ�NKiF
7ҥL�QJj\�����������

+DR�PzQ�OXӻ�NӃ
7ҥL�QJj\���������
+DR�PzQ�WURQJ�QăP
7KDQK�Oê
7ҥL�QJj\�����������

*Li�WUӏ�FzQ�OҥL
7ҥL�QJj\���������
7ҥL�QJj\�����������

3KҫQ�PӅP�
YL�WtQK

76&Ĉ�
Y{�KuQK�NKiF 7әQJ�FӝQJ
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1JX\rQ�JLi�76&Ĉ�KӳX�KuQK�ÿm�NKҩX�KDR�KӃW�QKѭQJ�YүQ�FzQ�Vӱ�GөQJ

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

������� �������

&iF�WK{QJ�WLQ�NKiF�YӅ�WjL�VҧQ�Fӕ�ÿӏQK�KӳX�KuQK�

1JX\rQ�JLi�76&Ĉ�Y{�KuQK�ÿm�NKҩX�KDR�KӃW�QKѭQJ�YүQ�FzQ�Vӱ�GөQJ

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

������� �������

&iF�WK{QJ�WLQ�NKiF�YӅ�WjL�VҧQ�Fӕ�ÿӏQK�Y{�KuQK�

Ĉ˿Q�Yͣ��WUL͟X�ÿͫQJ

Ĉ˿Q�Yͣ��WUL͟X�ÿͫQJ

Ĉ˿Q�Yͣ��WUL͟X�ÿͫQJĈ˿Q�Yͣ��WUL͟X�ÿͫQJ
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����%ҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ

%LӃQ�ÿӝQJ�FӫD�EҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ�WURQJ�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

1JX\rQ�JLi
7ҥL�QJj\���������
7ҥL�QJj\�����������

.KҩX�KDR�OXӻ�NӃ
7ҥL�QJj\���������
.KҩX�KDR�WURQJ�QăP
7ҥL�QJj\�����������

*Li�WUӏ�FzQ�OҥL�
7ҥL�QJj\���������
7ҥL�QJj\�����������

1Kj�FӱD
WULӋX�ÿӗQJ
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%LӃQ�ÿӝQJ�FӫD�EҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ�WURQJ�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������QKѭ�VDX�

1JX\rQ�JLi
7ҥL�QJj\���������
7ҥL�QJj\�����������

.KҩX�KDR�OXӻ�NӃ
7ҥL�QJj\���������
.KҩX�KDR�WURQJ�QăP
7ҥL�QJj\�����������

*Li�WUӏ�FzQ�OҥL�
7ҥL�QJj\���������
7ҥL�QJj\�����������

1Kj�FӱD
WULӋX�ÿӗQJ

���������
���������

�������
������
�������

���������
���������

%ҩW�ÿӝQJ�VҧQ�ÿҫX�Wѭ�EDR�JӗP�7zD�QKj�7HFKFRPEDQN�YӟL�QJX\rQ�JLi�Oj�����������WULӋX�ÿӗQJ�Yj�NKҩX�KDR�OǊ\�NӃ�WҥL�WKӡL�
ÿLӇP�QJj\����WKiQJ����QăP������Oj���������WULӋX�ÿӗQJ�

�L�� Ĉk\�Oj�FiF�NKRҧQ�ÿһW�FӑF�FӫD�1JkQ�KjQJ�FKR�YLӋF�WKӵF�KLӋQ�WKXr��PXD�YăQ�SKzQJ�OjP�WUө�Vӣ��FKL�QKiQK�

�LL�� Ĉk\�Oj�FiF�NKRҧQ�WҥP�ӭQJ�ÿӇ�PXD�VҳP�WjL�VҧQ�Fӕ�ÿӏQK�Yj�[k\�GӵQJ�WUө�Vӣ�YăQ�SKzQJ�OjP�YLӋF�FӫD�1JkQ�KjQJ�

�LLL�� &iF�NKRҧQ�SKҧL�WKX�Wӯ�GӏFK�Yө�83$6�/�&��7Kѭ�WtQ�GөQJ�WUҧ�FKұP�Fy�ÿLӅX�NKRҧQ�WUҧ�QJD\��EDR�JӗP�WKѭ�WtQ�GөQJ�
QKұS�NKҭX�WUҧ�FKұP�Yj�WKѭ�WtQ�GөQJ�QKұS�KjQJ�WUҧ�FKұP�QӝL�ÿӏD�Oj�FiF�NKRҧQ�SKҧL�WKX�NKiFK�KjQJ�FӫD�1JkQ�KjQJ�
Wӯ�GӏFK�Yө�WKDQK�WRiQ�WUѭӟF�Eӝ�FKӭQJ�Wӯ�WUҧ�FKұP�WKHR�WKѭ�WtQ�GөQJ�GR�1JkQ�KjQJ�SKiW�KjQK��7KHR�ÿy��1JkQ�KjQJ�
WjL�WUӧ�WKDQK�WRiQ�FKR�QJѭӡL�WKө�KѭӣQJ�WUѭӟF�QJj\�ÿiR�KҥQ�Eӝ�FKӭQJ�Wӯ�WUҧ�FKұP�Yj�KѭӣQJ�SKt�GӏFK�Yө�WKDQK�
WRiQ�WUѭӟF�

�LY�� 3KkQ�WtFK�FKҩW�OѭӧQJ�NKRҧQ�SKҧL�WKX�Wӯ�KӧS�ÿӗQJ�EiQ�Qӧ�WҥL�WKӡL�ÿLӇP����WKiQJ����QăP������QKѭ�VDX�

&iF�NKRҧQ�SKҧL�WKX
&iF�NKRҧQ�SKҧL�WKX�QӝL�Eӝ
&iF�NKRҧQ�SKҧL�WKX�ErQ�QJRjL

Ĉ͏W�FͥF�WKXr�YăQ�SKzQJ��L�
Ĉ͏W�FͥF�PXD�YăQ�SKzQJ��L�
3K̻L�WKX�OLrQ�TXDQ�ÿ͗Q�&Ḱ˿QJ�WUuQK�+ͯ�WUͻ�OmL�VX̽W
7̹P�QJ�KͻS�ÿͫQJ
&iF�NKR̻Q�WL͙Q�ÿ͏W�FͥF�FKR�FiF�JLDR�GͣFK�YjQJ��KjQJ�KyD�Yj�QJR̹L�W͟�
WUrQ�WKͣ�WÚ͵QJ�Ẃ˿QJ�ODL
7̹P�QJ�PXD�V͇P�WjL�V̻Q�Fͩ�ÿͣQK��LL�
&KL�SKt�[k\�GΉQJ�F˿�E̻Q�Gͷ�GDQJ��LL�
3K̻L�WKX�W�83$6�/�&�
�7Ḱ�WtQ�GͽQJ�WU̻�FKͅP�Fy�ÿL͙X�NKR̻Q�WU̻�QJD\���LLL�
3K̻L�WKX�W�KͻS�ÿͫQJ�EiQ�Qͻ��LY�
3K̻L�WKX�W�KR̹W�ÿͱQJ�FKQJ�NKRiQ
&iF�NKR̻Q�WKX͗�SK̻L�WKX��7KX\͗W�PLQK����
&iF�NKR̻Q�SK̻L�WKX�NKiF�W�ErQ�QJRjL

&iF�NKRҧQ�OmL��SKt�SKҧL�WKX�

7jL�VҧQ�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KRmQ�OҥL��7KX\͗W�PLQK������

7jL�VҧQ�&y�NKiF�
9ұW�OLӋX
&KL�SKt�WUҧ�WUѭӟF
7jL�VҧQ�&y�NKiF

&iF�NKRҧQ�Gӵ�SKzQJ�UӫL�UR�FKR�FiF�WjL�VҧQ�&y�QӝL�EҧQJ�NKiF��Y�
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����7jL�VҧQ�&y�NKiF

1ӧ�Fy�NKҧ�QăQJ�PҩW�YӕQ
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WULӋX�ÿӗQJ
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WULӋX�ÿӗQJ
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Y�� 'ӵ�SKzQJ�UӫL�UR�FKR�FiF�WjL�VҧQ�&y�QӝL�EҧQJ�NKiF�EDR�JӗP�Gӵ�SKzQJ�FKR�FiF�NKRҧQ�SKҧL�WKX�TXi�KҥQ��SKҧL�WKX�Wӯ�
83$6�/�&��7Kѭ�WtQ�GөQJ�WUҧ�FKұP�Fy�ÿLӅX�NKRҧQ�WUҧ�QJD\���Yj�SKҧL�WKX�Wӯ�KӧS�ÿӗQJ�EiQ�Qӧ�QKѭ�VDX�

'ӵ�SKzQJ�UӫL�UR�NKRҧQ�SKҧL�WKX�Wӯ�KӧS�ÿӗQJ�EiQ�Qӧ�
'Ή�SKzQJ�Fͽ�WK͛

'ӵ�SKzQJ�UӫL�UR�NKRҧQ�SKҧL�WKX�Wӯ�83$6�/�&� 
�7Kѭ�WtQ�GөQJ�WUҧ�FKұP�Fy�ÿLӅX�NKRҧQ�WUҧ�QJD\�

'Ή�SKzQJ�FKXQJ
'Ή�SKzQJ�Fͽ�WK͛

'ӵ�SKzQJ�UӫL�UR�FKR�FiF�WjL�VҧQ�&y�NKiF
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WULӋX�ÿӗQJ
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7LӅQ�JӱL�FӫD�.KR�EҥF�1Kj�QѭӟF�9LӋW�1DP
%ҵQJ�91'
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WULӋX�ÿӗQJ
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WULӋX�ÿӗQJ
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%LӃQ�ÿӝQJ�Gӵ�SKzQJ�UӫL�UR�FKR�FiF�WjL�VҧQ�&y�QӝL�EҧQJ�NKiF�QKѭ�VDX�

6ӕ�Gѭ�ÿҫX�QăP
�+RjQ�QKұS��WUtFK�OұS�Gӵ�SKzQJ�UӫL�UR�FKR�NKRҧQ�SKҧL�WKX�Wӯ�KӧS�ÿӗQJ�EiQ�Qӧ�
WURQJ�QăP��7KX\͗W�PLQK����

'Ή�SKzQJ�Fͽ�WK͛
7UtFK�OұS�Gӵ�SKzQJ�UӫL�UR�FKR�NKRҧQ�SKҧL�WKX�Wӯ�83$6�/�&��7Kѭ�WtQ�GөQJ�WUҧ�
FKұP�Fy�ÿLӅX�NKRҧQ�WUҧ�QJD\��WURQJ�QăP��7KX\͗W�PLQK����

'Ή�SKzQJ�FKXQJ
'Ή�SKzQJ�Fͽ�WK͛

7UtFK�OұS��KRjQ�QKұS��Gӵ�SKzQJ�UӫL�UR�FKR�FiF�WjL�VҧQ�&y�QӝL�EҧQJ�NKiF�WURQJ�
QăP��7KX\͗W�PLQK����

6ӕ�Gѭ�FXӕL�QăP

2022
WULӋX�ÿӗQJ
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WULӋX�ÿӗQJ
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����&iF�NKRҧQ�Qӧ�&KtQK�SKӫ�Yj�1+11

7LӅQ�JӱL�NK{QJ�NǤ�KҥQ
%͉QJ�91'
%͉QJ�QJR̹L�W͟

7LӅQ�JӱL�Fy�NǤ�KҥQ
%͉QJ�91'
%͉QJ�QJR̹L�W͟
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����7LӅQ�JӱL�Yj�YD\�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF

������7LӅQ�JӱL�FӫD�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF�

%ҵQJ�91'
%ҵQJ�QJRҥL�WӋ
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������9D\�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF

/mL�VXҩW�QăP�FӫD�FiF�NKRҧQ�WLӅQ�JӱL�FӫD�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

7LӅQ�JӱL�Fy�NǤ�KҥQ�EҵQJ�91'
7LӅQ�JӱL�Fy�NǤ�KҥQ�EҵQJ�QJRҥL�WӋ
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����7LӅQ�JӱL�FӫD�NKiFK�KjQJ

7LӅQ�JӱL�NK{QJ�NǤ�KҥQ�
7LӅQ�JӱL�NK{QJ�NǤ�KҥQ�EҵQJ�91'
7LӅQ�JӱL�NK{QJ�NǤ�KҥQ�EҵQJ�QJRҥL�WӋ

7LӅQ�JӱL�Fy�NǤ�KҥQ
7LӅQ�JӱL�Fy�NǤ�KҥQ�EҵQJ�91'
7LӅQ�JӱL�Fy�NǤ�KҥQ�EҵQJ�QJRҥL�WӋ

7LӅQ�JӱL�Nê�TXӻ
7LӅQ�JӱL�Nê�TXӻ�EҵQJ�91'
7LӅQ�JӱL�Nê�TXӻ�EҵQJ�QJRҥL�WӋ
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������7KX\ӃW�PLQK�WKHR�ORҥL�KuQK�WLӅQ�JӱL

/mL�VXҩW�QăP�FӫD�FiF�NKRҧQ�WLӅQ�JӱL�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

7LӅQ�JӱL�NK{QJ�NǤ�KҥQ�EҵQJ�91'
7LӅQ�JӱL�NK{QJ�NǤ�KҥQ�EҵQJ�QJRҥL�WӋ
7LӅQ�JӱL�Fy�NǤ�KҥQ�EҵQJ�91'
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������7KX\ӃW�PLQK�WKHR�ÿӕL�WѭӧQJ�NKiFK�KjQJ��ORҥL�KuQK�GRDQK�QJKLӋS

7LӅQ�JӱL�FӫD�FiF�Wә�FKӭF�NLQK�WӃ
&{QJ�W\�WUiFK�QKLӋP�KӳX�KҥQ�1Kj�QѭӟF
&{QJ�W\�WUiFK�QKLӋP�KӳX�KҥQ�NKiF�
&{QJ�W\�Fә�SKҫQ�Fy�YӕQ�Fә�SKҫQ�FӫD�1Kj�QѭӟF
&{QJ�W\�Fә�SKҫQ�NKiF
'RDQK�QJKLӋS�Wѭ�QKkQ�Yj�F{QJ�W\�KӧS�GDQK
'RDQK�QJKLӋS�Fy�YӕQ�ÿҫX�Wѭ�QѭӟF�QJRjL
+ӧS�WiF�[m�Yj�OLrQ�KLӋS�KӧS�WiF�[m
ĈѫQ�Yӏ�KjQK�FKtQK�Vӵ�QJKLӋS��ĈҧQJ��ÿRjQ�WKӇ�
Yj�KLӋS�KӝL
.KiF�

7LӅQ�JӱL�FӫD�Fi�QKkQ
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����&iF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�Yj�FiF�WjL�VҧQ��FiF�NKRҧQ�Qӧ��WjL�FKtQK�NKiF

*LDR�GӏFK�NǤ�KҥQ�WLӅQ�WӋ
*LDR�GӏFK�KRiQ�ÿәL�WLӅQ�WӋ
*LDR�GӏFK�KRiQ�ÿәL�OmL�VXҩW

7әQJ�JLi�WUӏ�
FӫD�KӧS�ÿӗQJ

7әQJ�JLi�WUӏ�
FӫD�KӧS�ÿӗQJ
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7әQJ�JLi�WUӏ�JKL�Vә�
NӃ�WRiQ�WKXҫQ�FӫD�
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7әQJ�JLi�WUӏ�JKL�Vә�NӃ�WRiQ�Oj�JLi�WUӏ�WKXҫQ�ÿѭӧF�TX\�ÿәL�WKHR�Wӹ�JLi�WҥL�QJj\�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�

�L��%DR�JӗP�FiF�WUiL�SKLӃX�Yj�FKӭQJ�FKӍ�WLӅQ�JӱL�FKӏX�OmL�VXҩW�QăP�WURQJ�NKRҧQJ�Wӯ�������ÿӃQ���������������������ÿӃQ��������

����3KiW�KjQK�JLҩ\�Wӡ�Fy�JLi�

*Lҩ\�Wӡ�Fy�JLi�ÿm�SKiW�KjQK�SKkQ�ORҥL�WKHR�NǤ�KҥQ�QKѭ�VDX�

7ӯ����WKiQJ�ÿӃQ���QăP��L�
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� &KX\͛Q�WL͙Q�SK̻L�WU̻�
� 3K̻L�WU̻�QKkQ�YLrQ
� &iF�NKR̻Q�WKX͗�SK̻L�QͱS��7KX\͗W�PLQK����
� 'RDQK�WKX�FḰD�WKΉF�KL͟Q
� 4XΏ�NKHQ�WḰͷQJ��SK~F�OͻL
� 7L͙Q�WKX�W�YL͟F�EiQ�WjL�V̻Q�ÿ̻P�E̻R�FK͵�[΅�Oê
� &KL�SKt�WUtFK�WÚͳF
� 7L͙Q�Yj�FiF�NKR̻Q�WL͙Q�J΅L�JL·�Kͱ�NKiFK�ÿDQJ�FK͵�WKDQK�WRiQ
� 7KX�FKL�Kͱ�JL·D�FiF�7&7'
� &iF�NKR̻Q�FK͵�WKDQK�WRiQ�NKiF
� 3K̻L�WU̻�FKR�KR̹W�ÿͱQJ�NLQK�GRDQK�FKQJ�NKRiQ
� &iF�NKR̻Q�SK̻L�WU̻�NKiF
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������7KXӃ�WKX�QKұS�GRDQK�QJKLӋS�KLӋQ�KjQK

7KXӃ�71'1�KLӋQ�KjQK�SKҧL�WUҧ�ÿѭӧF�[iF�ÿӏQK�GӵD�WUrQ�WKX�QKұS�FKӏX�WKXӃ�FӫD�QăP�KLӋQ�WҥL��7KX�QKұS�FKӏX�WKXӃ�NKiF�
YӟL�WKX�QKұS�ÿѭӧF�EiR�FiR�WURQJ�EiR�FiR�NӃW�TXҧ�KRҥW�ÿӝQJ�KӧS�QKҩW�Yu�WKX�QKұS�FKӏX�WKXӃ�NK{QJ�EDR�JӗP�FiF�NKRҧQ�
PөF�WKX�QKұS�ÿѭӧF�WtQK�WKXӃ�KD\�FKL�SKt�ÿѭӧF�NKҩX�WUӯ�WURQJ�FiF�QăP�NKiF�GR�Fy�Vӵ�NKiF�ELӋW�JLӳD�YLӋF�JKL�QKұQ�WKHR�
FKtQK�ViFK�NӃ�WRiQ�FӫD�1JkQ�KjQJ�Yj�FiF�TX\�ÿӏQK�WKXӃ�KLӋQ�KjQK�Yj�FǊQJ�NK{QJ�EDR�JӗP�FiF�NKRҧQ�PөF�NK{QJ�SKҧL�
FKӏX�WKXӃ�KD\�NK{QJ�ÿѭӧF�NKҩX�WUӯ�FKR�PөF�ÿtFK�WtQK�WKXӃ��7KXӃ�71'1�KLӋQ�KjQK�SKҧL�WUҧ�FӫD�1JkQ�KjQJ�ÿѭӧF�WtQK�
WKHR�WKXӃ�VXҩW�ÿm�EDQ�KjQK�ÿӃQ�QJj\�NӃW�WK~F�QăP�WjL�FKtQK�

&iF�EiR�FiR�WKXӃ�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�VӁ�FKӏX�Vӵ�NLӇP�WUD�FӫD�Fѫ�TXDQ�WKXӃ��'R�YLӋF�iS�GөQJ�OXұW�Yj�FiF�
TX\�ÿӏQK�YӅ�WKXӃ�Fy�WKӇ�ÿѭӧF�JLҧL�WKtFK�WKHR�QKLӅX�FiFK�NKiF�QKDX��Vӕ�WKXӃ�ÿѭӧF�WUuQK�Ej\�WUrQ�EiR�FiR�WjL�FKtQK�KӧS�
QKҩW�Fy�WKӇ�VӁ�Eӏ�WKD\�ÿәL�WKHR�TX\ӃW�ÿӏQK�FXӕL�F�QJ�FӫD�Fѫ�TXDQ�WKXӃ�

&KL�SKt�WKXӃ�71'1�KLӋQ�KjQK�WURQJ�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������Yj�QJj\����WKiQJ����QăP������
ÿѭӧF�ѭӟF�WtQK�QKѭ�VDX�

������7KXӃ�VXҩW�iS�GөQJ

0ӭF�WKXӃ�VXҩW�WKXӃ�WKX�QKұS�FӫD�1JkQ�KjQJ�KLӋQ�WҥL�Oj�����������������

����7uQK�KuQK�WKӵF�KLӋQ�QJKƭD�Yө�YӟL�QJkQ�ViFK�1Kj�QѭӟF

7KXӃ�JLi�WUӏ�JLD�WăQJ
7KXӃ�WKX�QKұS�GRDQK�QJKLӋS��³71'1´�
&iF�ORҥL�WKXӃ�NKiF

7KXӃ�SKҧL�WUҧ

6ӕ�SKҧL�QӝS 6ӕ�ÿm�QӝS 3KҧL�WKX 3KҧL�WUҧ3KҧL�WUҧ
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6ӕ�Gѭ�ÿҫX�QăP 6ӕ�Gѭ�FXӕL�QăP3KiW�VLQK�WURQJ�QăP
Ĉ˿Q�Yͣ��WUL͟X�ÿͫQJ

7әQJ�OӧL�QKXұQ�WUѭӟF�WKXӃ�
ĈL͙X�FK͡QK�

7KX�QKұS�Wӯ�Fә�WӭF�NK{QJ�FKӏX�WKXӃ
ĈLӅX�FKӍQK�JLҧP�WKX�QKұS�FKӏX�WKXӃ
ĈLӅX�FKӍQK�OӧL�QKXұQ�GR�KӧS�QKҩW�EiR�FiR�WjL�FKtQK�
ĈLӅX�FKӍQK�WăQJ�FKL�SKt�NK{QJ�ÿѭӧF�NKҩX�WUӯ

7KX�QKұS�FKӏX�WKXӃ�71'1
&KL�SKt�WKXӃ�71'1�WtQK�WUrQ�WKX�QKұS�FKӏX�WKXӃ�KLӋQ�KjQK
ĈLӅX�FKӍQK��JLҧP��WăQJ�FKL�SKt�WKXӃ�71'1�FӫD�FiF�QăP�WUѭӟF�YjR�QăP�Qj\

&KL�SKt�WKXӃ�71'1�KLӋQ�KjQK�SKiW�VLQK�WURQJ�QăP

7KXӃ�71'1�SKҧL�WUҧ�ÿҫX�QăP
7KXӃ�71'1�WKӵF�QӝS�WURQJ�QăP
ĈLӅX�FKӍQK�SKҧL�WUҧ�WKXӃ�71'1�FӫD�FiF�QăP�WUѭӟF�YjR�QăP�QD\

7KXӃ�71'1�SKҧL�WUҧ�FXӕL�QăP

2022
WULӋX�ÿӗQJ
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������7KXӃ�WKX�QKұS�GRDQK�QJKLӋS�KRmQ�OҥL

%LӃQ�ÿӝQJ�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KRmQ�OҥL�WURQJ�QăP�QKѭ�VDX�

7jL�VҧQ�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KRmQ�OҥL
6ӕ�Gѭ�ÿҫX�QăP
7KXӃ�71'1�KRmQ�OҥL�OLrQ�TXDQ�ÿӃQ�NKRҧQ�FKrQK�OӋFK 
WҥP�WKӡL�ÿѭӧF�NKҩX�WUӯ�WKXӃ

6ӕ�Gѭ�FXӕL�QăP

2022
WULӋX�ÿӗQJ
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&KL�WLӃW�YӕQ�Fә�SKҫQ�FӫD�1JkQ�KjQJ�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

9ӕQ�ÿLӅX�OӋ
7KһQJ�Gѭ�YӕQ�Fә�SKҫQ

����������
WULӋX�ÿӗQJ

����������
WULӋX�ÿӗQJ

����������
�������

����������

����������
�������

�����������

������&ә�WӭF�

9LӋF�FKLD�Fә�WӭF�VӁ�ÿѭӧF�TX\ӃW�ÿӏQK�WҥL�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ�WKѭӡQJ�QLrQ�

6ӕ�OѭӧQJ�Fә�SKLӃX�WҥL�WKӡL�ÿLӇP�FXӕL�QăP�QKѭ�VDX�

9ӕQ�Fә�SKҫQ�ÿăQJ�Nê�SKiW�KjQK

9ӕQ�Fә�SKҫQ�ÿm�SKiW�KjQK
&ә�SKLӃX�SKә�WK{QJ

���������� ����������

�������������

�������������
�������������

���������������

���������������
���������������

%LӃQ�ÿӝQJ�Vӕ�OѭӧQJ�Fә�SKLӃX�ÿDQJ�OѭX�KjQK�WURQJ�QăP�QKѭ�VDX�

0ӋQK�JLi�FӫD�PӛL�Fә�SKLӃX�SKә�WK{QJ�FӫD�1JkQ�KjQJ�Oj��������91'��0ӛL�Fә�SKLӃX�SKә�WK{QJ�WѭѫQJ�ӭQJ�YӟL�PӝW�SKLӃX�
ELӇX�TX\ӃW�WҥL�FiF�FXӝF�+ӑS�Fә�ÿ{QJ�FӫD�1JkQ�KjQJ��&iF�Fә�ÿ{QJ�ÿѭӧF�QKұQ�Fә�WӭF�Pj�1JkQ�KjQJ�F{QJ�Eӕ�YjR�WӯQJ�
WKӡL�ÿLӇP��7ҩW�Fҧ�Fә�SKLӃX�SKә�WK{QJ�ÿӅX�Fy�WKӭ�Wӵ�ѭX�WLrQ�QKѭ�QKDX�ÿӕL�YӟL�WjL�VҧQ�FzQ�OҥL�FӫD�1JkQ�KjQJ�

6ӕ�Fә�SKLӃX�ÿDQJ�OѭX�KjQK
&ә�SKLӃX�SKә�WK{QJ�WҥL�QJj\����
&ә�SKLӃX�SKә�WK{QJ�SKiW�KjQK�WURQJ�QăP

&ә�SKLӃX�SKә�WK{QJ�WҥL�QJj\������

2022 ����
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7KX�QKұS�OmL�WLӅQ�JӱL
7KX�QKұS�OmL�FKR�YD\
7KX�OmL�Wӯ�ÿҫX�Wѭ�FKӭQJ�NKRiQ�Qӧ
7KX�Wӯ�QJKLӋS�Yө�EҧR�OmQK
7KX�Wӯ�KRҥW�ÿӝQJ�PXD�Qӧ
7KX�NKiF�Wӯ�KRҥW�ÿӝQJ�WtQ�GөQJ

2022
WULӋX�ÿӗQJ

����
WULӋX�ÿӗQJ
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7Uҧ�OmL�WLӅQ�JӱL�
7Uҧ�OmL�WLӅQ�YD\�
7Uҧ�OmL�SKiW�KjQK�JLҩ\�Wӡ�Fy�JLi
&KL�SKt�NKiF�FKR�KRҥW�ÿӝQJ�WtQ�GөQJ

2022
WULӋX�ÿӗQJ

����
WULӋX�ÿӗQJ
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����&KL�SKt�OmL�Yj�FiF�FKL�SKt�WѭѫQJ�Wӵ

7KX�QKұS�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�NLQK�GRDQK�
&KL�SKt�FKR�PXD�EiQ�FKӭQJ�NKRiQ�NLQK�GRDQK�
+RjQ�QKұS��WUtFK�OұS��FKL�SKt�Gӵ�SKzQJ�JLҧP�JLi 
FKӭQJ�NKRiQ�NLQK�GRDQK��7KX\͗W�PLQK���

2022
WULӋX�ÿӗQJ

����
WULӋX�ÿӗQJ
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�����/ӛ��OmL�WKXҫQ�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�NLQK�GRDQK

7KX�QKұS�Fә�WӭF�Wӯ�FiF�NKRҧQ�ÿҫX�Wѭ�GjL�KҥQ�NKiF

2022
WULӋX�ÿӗQJ

����
WULӋX�ÿӗQJ

����� ������

����7KX�QKұS�Wӯ�JyS�YӕQ��PXD�Fә�SKҫQ
/mL�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK�QJRҥL�KӕL
/mL�Wӯ�NLQK�GRDQK�QJRҥL�WӋ�JLDR�QJD\�
/mL�Wӯ�FiF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�WLӅQ�WӋ

/ӛ�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK�QJRҥL�KӕL�
/ӛ�Wӯ�NLQK�GRDQK�QJRҥL�WӋ�JLDR�QJD\
/ӛ�Wӯ�FiF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�WLӅQ�WӋ

2022
WULӋX�ÿӗQJ
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7KX�QKұS�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�ÿҫX�Wѭ�
&KL�SKt�FKR�PXD�EiQ�FKӭQJ�NKRiQ�ÿҫX�Wѭ�
+RjQ�QKұS��WUtFK�OұS��FKL�SKt�Gӵ�SKzQJ�UӫL�UR 
FKR�WUiL�SKLӃX�GRDQK�QJKLӋS�FKѭD�QLrP�\ӃW��7KX\͗W�PLQK������
7UtFK�OұS�FKL�SKt�Gӵ�SKzQJ�JLҧP�JLi�FKӭQJ�NKRiQ�ÿҫX�Wѭ��7KX\͗W�PLQK������
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����/mL�WKXҫQ�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�ÿҫX�Wѭ����/mL�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө

7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө
'ӏFK�Yө�WKDQK�WRiQ�Yj�WLӅQ�PһW
'ӏFK�Yө�QJkQ�TXӻ
'ӏFK�Yө�ӫ\�WKiF�Yj�ÿҥL�Oê�
'ӏFK�Yө�Wѭ�YҩQ
'ӏFK�Yө�KӧS�WiF�EҧR�KLӇP
'ӏFK�Yө�EҧR�OmQK�SKiW�KjQK�FKӭQJ�NKRiQ
'ӏFK�Yө�P{L�JLӟL�FKӭQJ�NKRiQ
'ӏFK�Yө�TXҧQ�Oê�4Xӻ
'ӏFK�Yө�NKiF

&KL�SKt�KRҥW�ÿӝQJ�GӏFK�Yө
'ӏFK�Yө�WKDQK�WRiQ�Yj�WLӅQ�PһW
'ӏFK�Yө�QJkQ�TXӻ
'ӏFK�Yө�P{L�JLӟL�FKӭQJ�NKRiQ
'ӏFK�Yө�Wѭ�YҩQ
'ӏFK�Yө�NKiF
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7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�NKiF
7KX�Wӯ�FiF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�NKiF
7KX�KӗL�Qӧ�ÿm�ÿѭӧF�[ӱ�Oê�EҵQJ�QJXӗQ�Gӵ�SKzQJ�UӫL�UR�
7KX�QKұS�NKiF

&KL�SKt�KRҥW�ÿӝQJ�NKiF
&KL�Wӯ�FiF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�NKiF
&KL�SKt�F{QJ�WiF�[m�KӝL
&KL�SKt�NKiF
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/ѭѫQJ�Yj�FiF�FKL�SKt�OLrQ�TXDQ
&KL�SKt�LQ�ҩQ��WLӃS�WKӏ�Yj�NKX\ӃQ�PҥL
&KL�SKt�WKXr�YăQ�SKzQJ�Yj�WjL�VҧQ�
.KҩX�KDR�Yj�KDR�PzQ�WjL�VҧQ�Fӕ�ÿӏQK
&KL�SKt�EҧR�GѭӥQJ�Yj�VӱD�FKӳD�WjL�VҧQ
&KL�SKt�F{QJ�QJKӋ�WK{QJ�WLQ���
&KL�QӝS�WKXӃ�Yj�FiF�NKRҧQ�SKt��OӋ�SKt
&KL�SKt�GөQJ�Fө�Yj�WKLӃW�Eӏ
&KL�SKt�WK{QJ�WLQ�OLrQ�OҥF
&KL�SKt�ÿLӋQ�QѭӟF��YӋ�VLQK�YăQ�SKzQJ
&KL�SKt�EҧR�KLӇP�FKR�FiF�NKRҧQ�WLӅQ�JӱL�NKiFK�KjQJ
&{QJ�WiF�SKt
7UtFK�OұS�FKL�SKt�Gӵ�SKzQJ�JLҧP�JLi�JyS�YӕQ��ÿҫX�Wѭ�GjL�KҥQ�
7UtFK�OұS��KRjQ�QKұS��FKL�SKt�Gӵ�SKzQJ�FiF�WjL�VҧQ�&y�NKiF
&KL�SKt�GӏFK�Yө�Wѭ�YҩQ
&KL�SKt�ÿjR�WҥR�KXҩQ�OX\ӋQ�QJKLӋS�Yө
&KL�SKt�KRҥW�ÿӝQJ�NKiF�

2022
WULӋX�ÿӗQJ7KX\ӃW�PLQK
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WULӋX�ÿӗQJ
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����&KL�SKt�KRҥW�ÿӝQJ

&KL�SKt�Gӵ�SKzQJ�Fө�WKӇ�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF
&KL�SKt�Gӵ�SKzQJ�FKXQJ�FKR�YD\�NKiFK�KjQJ
&KL�SKt�Gӵ�SKzQJ�Fө�WKӇ�FKR�YD\�NKiFK�KjQJ
�+RjQ�QKұS��WUtFK�OұS�FKL�SKt�Gӵ�SKzQJ�FKXQJ�FKR�KRҥW�
ÿӝQJ�PXD�Qӧ�
�+RjQ�QKұS��WUtFK�OұS�FKL�SKt�Gӵ�SKzQJ�Fө�WKӇ�FKR�NKRҧQ�
SKҧL�WKX�Wӯ�KӧS�ÿӗQJ�EiQ�Qӧ
&KL�SKt�Gӵ�SKzQJ�UӫL�UR�FKR�NKRҧQ�SKҧL�WKX�Wӯ�83$6�/�& 
�7Kѭ�WtQ�GөQJ�WUҧ�FKұP�Fy�ÿLӅX�NKRҧQ�WUҧ�QJD\�

2022
WULӋX�ÿӗQJ7KX\ӃW�PLQK
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WULӋX�ÿӗQJ
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����&KL�SKt�Gӵ�SKzQJ�UӫL�UR�WtQ�GөQJ

���&KL�SKt�F{QJ�QJK͟�WK{QJ�WLQ�NK{QJ�EDR�JͫP�FKL�SKt�NK̽X�KDR�WjL�V̻Q�F{QJ�QJK͟�WK{QJ�WLQ�Yj�FKL�SKt�E̻R�WUu�F{QJ�QJK͟�WK{QJ�WLQ�

���7̹L�QJj\����WKiQJ����QăP������Yj�QJj\����WKiQJ����QăP�������OmL�F˿�E̻Q�WUrQ�Fͭ�SKL͗X�FͿD�1JkQ�KjQJ�NK{QJ�Eͣ�̻QK�ḰͷQJ�EͳL�
FiF�\͗X�Wͩ�VX\�JL̻P�

/ӧL�QKXұQ�WKXҫQ�VDX�WKXӃ�SKkQ�Eә�FKR�Fә�ÿ{QJ�Vӣ�KӳX�Fә�SKLӃX�
SKә�WK{QJ��WULӋX�ÿӗQJ�
ĈLӅX�FKӍQK�FKR�TXӻ�SK~F�OӧL
/ӧL�QKXұQ�WKXҫQ�VDX�WKXӃ�SKkQ�Eә�FKR�Fә�ÿ{QJ�Vӣ�KӳX�Fә�SKLӃX�
SKә�WK{QJ�ÿӇ�WtQK�OmL�Fѫ�EҧQ�WUrQ�Fә�SKLӃX��WULӋX�ÿӗQJ�
/ӧL�QKXұQ�WKXҫQ�VDX�WKXӃ�SKkQ�Eә�FKR�Fә�ÿ{QJ�Vӣ�KӳX�Fә�SKLӃX�
SKә�WK{QJ�ÿӇ�WtQK�OmL�Fѫ�EҧQ�WUrQ�Fә�SKLӃX��WULӋX�ÿӗQJ�
%uQK�TXkQ�JLD�TX\ӅQ�FӫD�Vӕ�Fә�SKLӃX�SKә�WK{QJ�ÿӇ�WtQK�OmL�Fѫ�EҧQ�
WUrQ�Fә�SKLӃX�
ҦQK�KѭӣQJ�VX\�JLҧP�GR�SKiW�KjQK�WKrP�Fә�SKLӃX���

%uQK�TXkQ�JLD�TX\ӅQ�FӫD�Vӕ�Fә�SKLӃX�SKә�WK{QJ�ÿm�ÿLӅX�FKӍQK�
FKR�FiF�\ӃX�Wӕ�VX\�JLҧP
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����/mL�WUrQ�Fә�SKLӃX

/mL�Fѫ�EҧQ� WUrQ�Fә�SKLӃX�ÿѭӧF� WtQK�EҵQJ�FiFK�FKLD� OӧL�
QKXұQ�KRһF�Oӛ�VDX�WKXӃ�SKkQ�Eә�FKR�Fә�ÿ{QJ�Vӣ�KӳX�Fә�
SKLӃX�SKә�WK{QJ�FӫD�1JkQ�KjQJ��VDX�NKL�ÿm�ÿLӅX�FKӍQK�
FKR� YLӋF� WUtFK� OұS� TXӻ� NKHQ� WKѭӣQJ�� SK~F� OӧL�� FKR� Vӕ�
OѭӧQJ�EuQK�TXkQ�JLD�TX\ӅQ�FӫD�Vӕ�Fә�SKLӃX�SKә�WK{QJ�
ÿDQJ�OѭX�KjQK�WURQJ�QăP�

/mL�VX\�JLҧP�WUrQ�Fә�SKLӃX�ÿѭӧF�WtQK�EҵQJ�FiFK�FKLD�OӧL�
QKXұQ�KRһF�Oӛ�VDX�WKXӃ�SKkQ�Eә�FKR�Fә�ÿ{QJ�Vӣ�KӳX�Fә�

SKLӃX�SKә�WK{QJ�FӫD�1JkQ�KjQJ��VDX�NKL�ÿm�ÿLӅX�FKӍQK�
FKR�Fә� WӭF�FӫD�Fә�SKLӃX�ѭX�ÿmL� Fy�TX\ӅQ�FKX\ӇQ�ÿәL��
FKR�Vӕ�OѭӧQJ�EuQK�TXkQ�JLD�TX\ӅQ�FӫD�Vӕ�Fә�SKLӃX�SKә�
WK{QJ�ÿDQJ�OѭX�KjQK�WURQJ�QăP�Yj�Vӕ�OѭӧQJ�EuQK�TXkQ�
JLD�TX\ӅQ�FӫD�Fә�SKLӃX�SKә� WK{QJ�VӁ�ÿѭӧF�SKiW�KjQK�
WURQJ� WUѭӡQJ� KӧS� WҩW� Fҧ� FiF� Fә� SKLӃX� SKә� WK{QJ� WLӅP�
QăQJ�Fy�WiF�ÿӝQJ�VX\�JLҧP�ÿӅX�ÿѭӧF�FKX\ӇQ�WKjQK�Fә�
SKLӃX�SKә�WK{QJ�

1JkQ�KjQJ�Vӱ�GөQJ�FiF�WK{QJ�WLQ�VDX�ÿӇ�WtQK�OmL�WUrQ�Fә�SKLӃX�

7LӅQ�PһW��YjQJ
7LӅQ�JӱL�WҥL�1+11
&KӭQJ�NKRiQ�Fy�WKӡL�KҥQ�ÿiR�KҥQ�NK{QJ�TXi���WKiQJ�NӇ�Wӯ�QJj\�PXD
7LӅQ�JӱL�WҥL�FiF�7&7'�NKiF�YӟL�NǤ�KҥQ�JӕF�NK{QJ�TXi���WKiQJ
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6ӕ�FiQ�Eӝ��QKkQ�YLrQ�WҥL�QJj\����WKiQJ�����QJѭӡL�
,�� %uQK�TXkQ�Vӕ�FiQ�Eӝ��QKkQ�YLrQ��QJѭӡL��
,,�� 7KX�QKұS�FӫD�FiQ�Eӝ��QKkQ�YLrQ�

��� 7әQJ�TXӻ�OѭѫQJ
��� 3Kө�FҩS�Yj�WKX�QKұS�NKiF
��� 7әQJ�WKX�QKұS������
��� 7LӅQ�OѭѫQJ�EuQK�TXkQ�WKiQJ
��� 7KX�QKұS�EuQK�TXkQ�WKiQJ
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������7jL�VҧQ��*7&*�QKұQ�WKӃ�FKҩS��FҫP�Fӕ�Yj�FKLӃW�NKҩX��WiL�FKLӃW�NKҩX�FKR�1JkQ�KjQJ

&ӫD�NKiFK�KjQJ
%ҩW�ÿӝQJ�VҧQ
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1ӧ�JӕF�FӫD�NKRҧQ�Qӧ�ÿm�[ӱ�Oê�UӫL�UR�ÿDQJ�
WURQJ�WKӡL�JLDQ�WKHR�G}L
1ӧ�OmL�FӫD�NKRҧQ�Qӧ�ÿm�[ӱ�Oê�UӫL�UR�ÿDQJ�
WURQJ�WKӡL�JLDQ�WKHR�G}L
&iF�NKRҧQ�Qӧ�NKiF�ÿm�[ӱ�Oê
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����7jL�VҧQ�Yj�FKӭQJ�Wӯ�NKiF

���1JkQ�KjQJ�FḰD�[iF�ÿͣQK�JLi�WUͣ�FͿD�NKR̻Q�PͽF�Qj\�GR�FḰD�Fy�ÿͿ�WK{QJ�WLQ��FǊQJ�QḰ�FḰD�Fy�ḰͳQJ�G̓Q�Y͙�[iF�ÿͣQK�JLi�WUͣ�WKHR�
+͟�WKͩQJ�&KX́Q�PΉF�N͗�WRiQ�9L͟W�1DP�Yj�&K͗�ÿͱ�EiR�FiR�WjL�FKtQK�ÿͩL�YͳL�FiF�7&7'�9L͟W�1DP�

����*LDR�GӏFK�YӟL�FiF�ErQ�OLrQ�TXDQ

*LDR�GӏFK�YӟL�FiF�ErQ� OLrQ�TXDQ� Oj�FiF�JLDR�GӏFK�ÿѭӧF�
WKӵF�KLӋQ�YӟL�FiF�ErQ�Fy�OLrQ�TXDQ�YӟL�1JkQ�KjQJ��0ӝW�
ErQ�ÿѭӧF�FRL�Oj�ErQ�Fy�OLrQ�TXDQ�YӟL�1JkQ�KjQJ�QӃX��

�D��1KӳQJ� GRDQK� QJKLӋS� NLӇP� VRiW�� KRһF� Eӏ� NLӇP� VRiW�
WUӵF�WLӃS�KRһF�JLiQ�WLӃS�WK{QJ�TXD�PӝW�KRһF�QKLӅX�ErQ�
WUXQJ�JLDQ��KRһF�GѭӟL�TX\ӅQ�Eӏ�NLӇP�VRiW�FKXQJ�YӟL�
1JkQ�KjQJ� �EDR�JӗP�F{QJ� W\�Pҽ��F{QJ� W\�FRQ��FiF�
F{QJ�W\�FRQ�F�QJ�WұS�ÿRjQ��

�E��&iF�F{QJ�W\�OLrQ�NӃW��TX\�ÿӏQK�WҥL�&KXҭQ�PӵF�NӃ�WRiQ�
Vӕ����³.͗�WRiQ�FiF�NKR̻Q�ÿ̿X�Ẃ�YjR�F{QJ�W\�OLrQ�N͗W´��

�F��&iF�Fi�QKkQ�Fy�TX\ӅQ�WUӵF�WLӃS�KRһF�JLiQ�WLӃS�ELӇX�
TX\ӃW�ӣ�1JkQ�KjQJ�GүQ�ÿӃQ�Fy�ҧQK�KѭӣQJ�ÿiQJ�NӇ�
WӟL�1JkQ�KjQJ��NӇ�Fҧ�FiF�WKjQK�YLrQ�PұW�WKLӃW�WURQJ�
JLD�ÿuQK�FӫD�FiF�Fi�QKkQ�Qj\��7KjQK�YLrQ�PұW� WKLӃW�
WURQJ�JLD�ÿuQK�FӫD�PӝW�Fi�QKkQ�Oj�QKӳQJ�QJѭӡL�Fy�WKӇ�
FKL�SKӕL�KRһF�Eӏ�FKL�SKӕL�EӣL�QJѭӡL�ÿy�NKL�JLDR�GӏFK�
YӟL�1JkQ�KjQJ�QKѭ�TXDQ�KӋ��Eӕ��Pҽ��Yӧ��FKӗQJ��FRQ��
DQK��FKӏ�HP�UXӝW�

�G��&iF�QKkQ� YLrQ�TXҧQ� Oê� FKӫ� FKӕW� Fy�TX\ӅQ� Yj� WUiFK�
QKLӋP�YӅ�YLӋF�OұS�NӃ�KRҥFK��TXҧQ�Oê�Yj�NLӇP�VRiW�FiF�
KRҥW� ÿӝQJ� FӫD� 1JkQ� KjQJ�� EDR� JӗP� QKӳQJ� QJѭӡL�
OmQK� ÿҥR�� FiF� QKkQ� YLrQ� TXҧQ� Oê� FӫD� 1JkQ� KjQJ�
Yj� FiF� WKjQK� YLrQ�PұW� WKLӃW� WURQJ� JLD� ÿuQK� FӫD� FiF�
Fi�QKkQ�Qj\�

�H��&iF�GRDQK�QJKLӋS�GR�FiF�Fi�QKkQ�ÿѭӧF�QrX�ӣ�ÿRҥQ��F��
KRһF��G��QҳP�WUӵF�WLӃS�KRһF�JLiQ�WLӃS�SKҫQ�TXDQ�WUӑQJ�
TX\ӅQ�ELӇX�TX\ӃW�KRһF�WK{QJ�TXD�YLӋF�Qj\�QJѭӡL�ÿy�
Fy�WKӇ�Fy�ҧQK�KѭӣQJ�ÿiQJ�NӇ�WӟL�1JkQ�KjQJ��7UѭӡQJ�
KӧS�Qj\�EDR�JӗP�QKӳQJ�GRDQK�QJKLӋS�ÿѭӧF�Vӣ�KӳX�
EӣL�QKӳQJ�QJѭӡL� OmQK�ÿҥR�KRһF�FiF�Fә�ÿ{QJ�FKtQK�
FӫD�1JkQ�KjQJ�Yj�QKӳQJ�GRDQK�QJKLӋS�Fy�FKXQJ�PӝW�
WKjQK�YLrQ�TXҧQ�Oê�FKӫ�FKӕW�YӟL�1JkQ�KjQJ��
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&{QJ�W\�&ә�SKҫQ�&ӱD�Vә�QKӵD�&KkX�ÆX�
&{QJ�W\�&ә�SKҫQ�0RELFDVW
&{QJ�W\�71++�.KDL�WKiF�&KӃ�ELӃQ�.KRiQJ�VҧQ�1~L�3KiR
&{QJ�W\�71++�9RQIUDP�0DVDQ
&{QJ�W\�&ә�SKҫQ�2QH�0RXQW�'LVWULEXWLRQ
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Ĉ˿Q�Yͣ��WUL͟X�ÿͫQJ

7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө

&{QJ�W\�&ә�SKҫQ�7ұS�ÿRjQ�0DVDQ
&{QJ�W\�71++�.KDL�WKiF�&KӃ�ELӃQ�.KRiQJ�VҧQ�1~L�3KiR�
&{QJ�W\�&ә�SKҫQ�0DVDQ�+LJK�7HFK�0DWHULDOV
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6ӕ�Gѭ�WLӅQ�JӱL�NK{QJ�NǤ�KҥQ�Wӯ�NKiFK�KjQJ

&{QJ�W\�&ә�SKҫQ�&ӱD�Vә�QKӵD�&KkX�ÆX�
&{QJ�W\�&ә�SKҫQ�2QH�0RXQW�*URXS
&{QJ�W\�&ә�SKҫQ�2QH�0RXQW�'LVWULEXWLRQ
&{QJ�W\�&ә�SKҫQ�2QH�0RXQW�&RQVXPHU
&{QJ�W\�&ә�SKҫQ�'ӏFK�Yө�'L�ÿӝQJ�WUӵF�WX\ӃQ
&{QJ�W\�71++�9LӋW�7KjQK�±�6jL�ĈӗQJ
&{QJ�W\�&ә�SKҫQ�7&�$GYLVRUV
&{QJ�W\�71++�+ӧS�WiF�NLQK�GRDQK�Yj�SKiW�WULӇQ�,6$'2
&{QJ�W\�&ә�SKҫQ�0RELFDVW
&{QJ�W\�&ә�SKҫQ�7ұS�ÿRjQ�0DVDQ
&{QJ�W\�71++�9RQIUDP�0DVDQ
&{QJ�W\�71++�ĈҫX�Wѭ�6ҧQ�[XҩW�3KiW�WULӇQ�1{QJ�QJKLӋS�:LQ(FR
1KyP�FiF�F{QJ�W\�OLrQ�TXDQ�ÿӃQ�&{QJ�W\�&ә�SKҫQ�7ұS�ÿRjQ�0DVDQ
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7KX�QKұS�FӫD�+ӝL�ÿӗQJ�4XҧQ�WUӏ��%DQ�.LӇP�VRiW�Yj�%DQ�/mQK�ÿҥR

7KX�QKұS�FӫD�+ӝL�ÿӗQJ�4XҧQ�WUӏ��%DQ�.LӇP�VRiW�Yj�
%DQ�/mQK�ÿҥR
7KX�QKұS�FӫD�+ӝL�ÿӗQJ�4XҧQ�WUӏ�Yj�%DQ�.LӇP�VRiW
7KX�QKұS�FӫD�%DQ�/mQK�ÿҥR
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Ĉ˿Q�Yͣ��WUL͟X�ÿͫQJ

�L�� &ә�ÿ{QJ�Fy�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�+ӝL�ÿӗQJ�WKjQK�YLrQ�KRһF�%DQ�/mQK�ÿҥR�KRһF�%DQ�.LӇP�VRiW�Oj�
WKjQK�YLrQ�WURQJ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�%DQ�/mQK�ÿҥR�KRһF�%DQ�.LӇP�VRiW�FӫD�1JkQ�KjQJ�

�LL�� %rQ�OLrQ�TXDQ�Fy�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�+ӝL�ÿӗQJ�WKjQK�YLrQ�KRһF�%DQ�/mQK�ÿҥR�KRһF�%DQ�.LӇP�VRiW�
Oj�WKjQK�YLrQ�WURQJ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�%DQ�/mQK�ÿҥR�KRһF�%DQ�.LӇP�VRiW�FӫD�1JkQ�KjQJ�

�LLL�� %rQ�OLrQ�TXDQ�Fy�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�+ӝL�ÿӗQJ�WKjQK�YLrQ�KRһF�%DQ�/mQK�ÿҥR�KRһF�%DQ�.LӇP�VRiW�
KRһF�Fә�ÿ{QJ�OӟQ�Oj�QJѭӡL�OLrQ�TXDQ�FӫD�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�%DQ�/mQK�ÿҥR�KRһF�%DQ�.LӇP�VRiW�FӫD�
1JkQ�KjQJ�

�LY�� 1KyP�FiF�F{QJ�W\�OLrQ�TXDQ�FӫD�&{QJ�W\�&ә�SKҫQ�7ұS�ÿRjQ�0DVDQ�Fy�WKjQK�YLrQ�WURQJ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�+ӝL�
ÿӗQJ�WKjQK�YLrQ�KRһF�%DQ�/mQK�ÿҥR�KRһF�%DQ�.LӇP�VRiW�Oj�WKjQK�YLrQ�WURQJ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�%DQ�/mQK�ÿҥR�
KRһF�%DQ�.LӇP�VRiW�FӫD�1JkQ�KjQJ��KRһF�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�+ӝL�ÿӗQJ�WKjQK�YLrQ�KRһF�%DQ�/mQK�
ÿҥR�KRһF�%DQ�.LӇP�VRiW�FӫD�QKӳQJ�F{QJ�W\�Qj\�Oj�QJѭӡL�OLrQ�TXDQ�FӫD�WKjQK�YLrQ�+ӝL�ÿӗQJ�4XҧQ�WUӏ�KRһF�%DQ�/mQK�
ÿҥR�KRһF�%DQ�.LӇP�VRiW�FӫD�1JkQ�KjQJ�

����0ӭF�ÿӝ�WұS�WUXQJ�WKHR�NKX�YӵF�ÿӏD�Oê�FӫD�FiF�WjL�VҧQ��F{QJ�Qӧ�Yj�FiF�NKRҧQ�PөF�QJRҥL�EҧQJ

7URQJ�QѭӟF
1ѭӟF�QJRjL

7әQJ�WLӅQ�JӱL�
WULӋX�ÿӗQJ

&iF�FDP�NӃW 
WtQ�GөQJ

WULӋX�ÿӗQJ

&{QJ�Fө�WjL�FKtQK
SKiL�VLQK���
WULӋX�ÿӗQJ

.LQK�GRDQK�Yj�ÿҫX�Wѭ�
FKӭQJ�NKRiQ

WULӋX�ÿӗQJ�

7әQJ�Gѭ�Qӧ
FKR�YD\�

WULӋX�ÿӗQJ
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���7ͭQJ�JLi�WUͣ�JLDR�GͣFK�WKHR�KͻS�ÿͫQJ

����&KtQK�ViFK�TXҧQ�Oê�UӫL�UR�WjL�FKtQK

3KҫQ�Qj\�FXQJ�FҩS�FKL�WLӃW�YӅ�FiF�UӫL�UR�Pj�1JkQ�KjQJ�Fy�WKӇ�JһS�SKҧL�OLrQ�TXDQ�ÿӃQ�FiF�F{QJ�Fө�WjL�FKtQK�Yj�P{�Wҧ�FKL�
WLӃW�FiF�FKtQK�ViFK�Yj�SKѭѫQJ�SKiS�Pj�%DQ�/mQK�ÿҥR�1JkQ�KjQJ�Vӱ�GөQJ�ÿӇ�NLӇP�VRiW�FiF�UӫL�UR�Qj\��&iF�ORҥL�UӫL�UR�WjL�
FKtQK�TXDQ�WUӑQJ�QKҩW�Pj�1JkQ�KjQJ�JһS�SKҧL�Oj�UӫL�UR�WtQ�GөQJ��UӫL�UR�WKDQK�NKRҧQ�Yj�UӫL�UR�WKӏ�WUѭӡQJ�

+ӝL�ÿӗQJ�4XҧQ�WUӏ�Fy�TX\ӅQ�KҥQ�Yj�QKLӋP�Yө�FDR�QKҩW�WURQJ�YLӋF�WKLӃW�OұS�Yj�JLiP�ViW�NKXQJ�TXҧQ�WUӏ�UӫL�UR�WjL�FKtQK�FӫD�
1JkQ�KjQJ�QKҵP�EҧR�ÿҧP�KRҥW�ÿӝQJ�NLQK�GRDQK�FӫD�1JkQ�KjQJ�NK{QJ�QJӯQJ�SKiW�WULӇQ�DQ�WRjQ�Yj�EӅQ�YӳQJ�

ĈӇ�WKӵF�KLӋQ�FKӭF�QăQJ�Yj�QKLӋP�Yө�FӫD�PuQK��+ӝL�ÿӗQJ�4XҧQ�WUӏ�FKӏX�WUiFK�QKLӋP�EDQ�KjQK�FiF�FKtQK�ViFK�Yj�FKLӃQ�
OѭӧF�TXҧQ�Oê�UӫL�UR�SK��KӧS�WURQJ�WӯQJ�WKӡL�NǤ��[iF�OұS�FiF�JLӟL�KҥQ�NLQK�GRDQK�DQ�WRjQ��WUӵF�WLӃS�SKr�GX\ӋW�FiF�JLDR�GӏFK�
NLQK�GRDQK�Fy�JLi�WUӏ�OӟQ�WKHR�TX\�ÿӏQK�FӫD�SKiS�OXұW�Yj�1JkQ�KjQJ�WURQJ�WӯQJ�WKӡL�NǤ�Yj�TX\ӃW�ÿӏQK�Fѫ�FҩX�Wә�FKӭF�Yj�
FiF�Yӏ�WUt�QKkQ�Vӵ�FKӫ�FKӕW�

&iF�FKtQK�ViFK��KRҥW�ÿӝQJ�TXҧQ�Oê�UӫL�UR�FӫD�+ӝL�ÿӗQJ�4XҧQ�WUӏ�SKҧL�SK��KӧS�YӟL�FiF�TX\�ÿӏQK�WҥL�ĈLӅX�OӋ�FӫD�1JkQ�KjQJ�
Yj�1JKӏ�TX\ӃW�FӫD�ĈҥL�KӝL�ÿӗQJ�Fә�ÿ{QJ�WURQJ�WӯQJ�WKӡL�NǤ�

Ӫ\�EDQ�4XҧQ�Oê�UӫL�UR��³%5&´��Oj�Fѫ�TXDQ�ÿѭӧF�+ӝL�ÿӗQJ�4XҧQ�WUӏ�WKLӃW�OұS�QKҵP�WKӵF�WKL�PӝW�Vӕ�FKӭF�QăQJ��QKLӋP�Yө�
FKX\rQ�P{Q�GR�+ӝL�ÿӗQJ�4XҧQ�WUӏ�SKkQ�F{QJ�WKӵF�KLӋQ�OLrQ�TXDQ�ÿӃQ�NLӇP�WUD�JLiP�ViW�Yj�TXҧQ�WUӏ�UӫL�UR�FӫD�KRҥW�ÿӝQJ�
1JkQ�KjQJ�

%5&�Fy�QKLӋP�Yө�ÿӅ�[XҩW��WKDP�PѭX�+ӝL�ÿӗQJ�4XҧQ�WUӏ�WURQJ�F{QJ�WiF�[k\�GӵQJ�Yj�Wә�FKӭF�WKӵF�KLӋQ�FKtQK�ViFK�TXҧQ�
Oê�UӫL�UR��JLiP�ViW�F{QJ�WiF�TXҧQ�WUӏ�UӫL�UR�WRjQ�KӋ�WKӕQJ��SKkQ�WtFK��ÿѭD�UD�FҧQK�EiR�YӅ�PӭF�ÿӝ�DQ�WRjQ�FӫD�1JkQ�KjQJ�
WUѭӟF�QKӳQJ�QJX\�Fѫ�WLӅP�ҭQ�UӫL�UR�Fy�WKӇ�ҧQK�KѭӣQJ�Yj�FiF�ELӋQ�SKiS�SKzQJ�QJӯD��WKDP�PѭX�FKR�+ӝL�ÿӗQJ�4XҧQ�WUӏ�
WURQJ�FiF�TX\ӃW�ÿӏQK�SKr�GX\ӋW�FiF�NKRҧQ�ÿҫX�Wѭ��FiF�JLDR�GӏFK�Fy�OLrQ�TXDQ��FKtQK�ViFK�TXҧQ�WUӏ�Yj�SKѭѫQJ�iQ�[ӱ�Oê�UӫL�
UR�WURQJ�SKҥP�YL�FKӭF�QăQJ�

����5ӫL�UR�WtQ�GөQJ

1JkQ�KjQJ�FKӏX�UӫL�UR�WtQ�GөQJ�WURQJ�TXi�WUuQK�FKR�YD\��ÿҫX�Wѭ�FǊQJ�QKѭ�NKL�1JkQ�KjQJ�ÿyQJ�YDL�WUz�WUXQJ�JLDQ�WKD\�PһW�
NKiFK�KjQJ�KD\�FiF�ErQ�WKӭ�ED�NKiF�KD\�NKL�1JkQ�KjQJ�FҩS�EҧR�OmQK��5ӫL�UR�WtQ�GөQJ�Oj�UӫL�UR�GR�NKiFK�KjQJ�KRһF�ÿӕL�
WiF�NK{QJ�WKӵF�KLӋQ�KRһF�NK{QJ�Fy�NKҧ�QăQJ�WKӵF�KLӋQ�PӝW�SKҫQ�KRһF�WRjQ�Eӝ�QJKƭD�Yө�WUҧ�Qӧ�KRһF�WKDQK�WRiQ�WKHR�KӧS�
ÿӗQJ�KRһF�WKӓD�WKXұQ�YӟL�1JkQ�KjQJ��ĈӇ�TXҧQ�Oê�ÿѭӧF�PӭF�ÿӝ�UӫL�UR�WtQ�GөQJ��1JkQ�KjQJ�FKӍ�JLDR�GӏFK�YӟL�FiF�ÿӕL�WiF�
Fy�X\�WtQ�WtQ�GөQJ�FDR�Yj�NKL�WKtFK�KӧS��VӁ�\rX�FҫX�Fy�WjL�VҧQ�ÿҧP�EҧR��5ӫL�UR�WtQ�GөQJ�FKtQK�Pj�1JkQ�KjQJ�JһS�SKҧL�
SKiW�VLQK�Wӯ�FiF�NKRҧQ�FKR�YD\�FӫD�1JkQ�KjQJ��0ӭF�ÿӝ�UӫL�UR�WtQ�GөQJ�Qj\�ÿѭӧF�SKҧQ�iQK�WKHR�JLi�WUӏ�JKL�Vә�FӫD�FiF�WjL�
VҧQ�WUrQ�%iR�FiR�WuQK�KuQK�WjL�FKtQK�KӧS�QKҩW��1JRjL�UD��1JkQ�KjQJ�FzQ�JһS�SKҧL�UӫL�UR�WtQ�GөQJ�QJRҥL�EҧQJ�GѭӟL�GҥQJ�
FiF�FDP�NӃW�FҩS�WtQ�GөQJ�Yj�FҩS�EҧR�OmQK�

ĈӇ�TXҧQ�Oê�UӫL�UR�WtQ�GөQJ�1JkQ�KjQJ�Vӱ�GөQJ�FiF�F{QJ�Fө��[k\�GӵQJ�FKtQK�ViFK�Yj�EDQ�KjQK�FiF�TX\�ÿӏQK�OLrQ�TXDQ�
F{QJ�WiF�TXҧQ�Oê�UӫL�UR�WtQ�GөQJ��[k\�GӵQJ�FiF�TX\�WUuQK�WtQ�GөQJ��WKӵF�KLӋQ�Uj�VRiW�UӫL�UR�WtQ�GөQJ��[k\�GӵQJ�KӋ�WKӕQJ�[ӃS�
KҥQJ�WtQ�GөQJ�Yj�SKkQ�ORҥL�Qӧ��SKkQ�FҩS�WKҭP�TX\ӅQ�WURQJ�KRҥW�ÿӝQJ�WtQ�GөQJ�

1JkQ�KjQJ�ÿm�GX\�WUu�PӝW�FKtQK�ViFK�TXҧQ�Oê�UӫL�UR�WtQ�GөQJ�ÿҧP�EҧR�QKӳQJ�QJX\rQ�WҳF�Fѫ�EҧQ�VDX��WKLӃW�OұS�PӝW�P{L�
WUѭӡQJ�TXҧQ�Oê�UӫL�UR�WtQ�GөQJ�SK��KӧS��KRҥW�ÿӝQJ�WKHR�PӝW�TX\�WUuQK�FҩS�WtQ�GөQJ�OjQK�PҥQK��GX\�WUu�PӝW�TX\�WUuQK�TXҧQ�
Oê��ÿR�OѭӡQJ�Yj�JLiP�ViW�WtQ�GөQJ�SK��KӧS��Yj�ÿҧP�EҧR�NLӇP�VRiW�ÿҫ\�ÿӫ�ÿӕL�YӟL�UӫL�UR�WtQ�GөQJ�

6ӕ�OLӋX�WKӇ�KLӋQ�PӭF�ÿӝ�UӫL�UR�WtQ�GөQJ�QӝL�EҧQJ�WӕL�ÿD�FӫD�1JkQ�KjQJ��NK{QJ�WtQK�ÿӃQ�WjL�VҧQ�ÿҧP�EҧR�KD\�FiF�ELӋQ�SKiS�
JLҧP�WKLӇX�UӫL�UR�WtQ�GөQJ��EDR�JӗP�

7LӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�
7&7'�NKiF�±�JӝS
&KӭQJ�NKRiQ�NLQK�GRDQK�±�JӝS�
&KR�YD\�NKiFK�KjQJ�±�JӝS
0XD�Qӧ�±�JӝS
&KӭQJ�NKRiQ�ÿҫX�Wѭ�±�JӝS���
7jL�VҧQ�WjL�FKtQK�NKiF�±�JӝS

Ĉm�TXi�KҥQ�QKѭQJ 
FKѭD�Eӏ�JLҧP�JLi

WULӋX�ÿӗQJ

&KѭD�TXi�KҥQ
QKѭQJ�ÿm�Eӏ�JLҧP�JLi

WULӋX�ÿӗQJ

Ĉm�TXi�KҥQ�Yj�
Eӏ�JLҧP�JLi
WULӋX�ÿӗQJ

7әQJ�
WULӋX�ÿӗQJ

&KѭD�TXi�KҥQ�Yj�
FKѭD�Eӏ�JLҧP�JLi

WULӋX�ÿӗQJ
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���.K{QJ�EDR�JͫP�FKQJ�NKRiQ�YͩQ

1JkQ�KjQJ�SKkQ�ORҥL�WjL�VҧQ�FKѭD�TXi�KҥQ�KRһF�ÿm�TXi�KҥQ�GӵD�YjR�QJj\�ÿiR�KҥQ�WKHR�SKkQ�NǤ�WUҧ�Qӧ�FӫD�WjL�VҧQ�

&iF�WjL�VҧQ�FKѭD�JLҧP�JLi�FӫD�1JkQ�KjQJ�EDR�JӗP�FiF�NKRҧQ�Qӧ�ÿѭӧF�ÿҧP�EҧR�ÿҫ\�ÿӫ�EӣL�FiF�WjL�VҧQ�ÿҧP�EҧR�FӫD�
ErQ�YD\�WKHR�FKtQK�ViFK�SKkQ�ORҥL�Qӧ�Yj�WUtFK�OұS�Gӵ�SKzQJ�QKѭ�ÿѭӧF�WUuQK�Ej\�WҥL�7KX\ӃW�PLQK�������FiF�NKRҧQ�SKҧL�WKX�
Yj�FiF�WjL�VҧQ�WjL�FKtQK�NKiF�NK{QJ�SKҧL�WUtFK�OұS�Gӵ�SKzQJ�WKHR�7K{QJ�Wѭ����Yj�7K{QJ�Wѭ�����&iF�WjL�VҧQ�ÿm�JLҧP�JLi�Oj�
QKӳQJ�WjL�VҧQ�FKѭD�ÿѭӧF�ÿҧP�EҧR�ÿҫ\�ÿӫ�EӣL�FiF�WjL�VҧQ�ÿҧP�EҧR�FӫD�ErQ�YD\�WKHR�FKtQK�ViFK�SKkQ�ORҥL�Qӧ�Yj�WUtFK�
OұS�Gӵ�SKzQJ�QKѭ�ÿѭӧF�WUuQK�Ej\�WҥL�7KX\ӃW�PLQK������FiF�NKRҧQ�SKҧL�WKX�Yj�FiF�WjL�VҧQ�WjL�FKtQK�NKiF�SKҧL�WUtFK�OұS�Gӵ�
SKzQJ�WKHR�7K{QJ�Wѭ����Yj�7K{QJ�Wѭ����

0ӭF�ÿӝ� WұS� WUXQJ� FiF� WjL� VҧQ�� Qӧ�SKҧL� WUҧ� Yj� FiF� NKRҧQ�PөF�QJRҥL� EҧQJ� WKHR� NKX� YӵF�ÿӏD� Oê� FӫD� FiF� ÿӕL� WiF� FӫD 
1JkQ�KjQJ�WҥL�QJj\����WKiQJ����QăP������QKѭ�VDX�
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����5ӫL�UR�WKӏ�WUѭӡQJ

������5ӫL�UR�OmL�VXҩW

5ӫL�UR�OmL�VXҩW�SKiW�VLQK�NKL�Fy�Vӵ�FKrQK�OӋFK�YӅ�WKӡL�KҥQ�ÿӏQK�OҥL�OmL�VXҩW�JLӳD�WjL�VҧQ�Fy�Yj�WjL�VҧQ�Qӧ��7ҩW�Fҧ�FiF�KRҥW�
ÿӝQJ�WtQ�GөQJ��KX\�ÿӝQJ��ÿҫX�Wѭ�FӫD�1JkQ�KjQJ�ÿӅX�WҥR�UD�UӫL�UR�OmL�VXҩW��

'ӵD�WUrQ�Fѫ�Vӣ�WUҥQJ�WKiL�³QKҥ\�FҧP�YӟL�OmL�VXҩW´�WKHR�WӯQJ�NǤ�WKD\�ÿәL�OmL�VXҩW��FiF�FKӍ�WLrX�Oj�WjL�VҧQ��QJXӗQ�YӕQ�Yj�FiF�
WjL�VҧQ�QJRҥL�EҧQJ�ÿѭӧF�[ӃS�YjR�FiF�NǤ�KҥQ�FӫD�EҧQJ�³NKH�Kӣ�OmL�VXҩW´�FӫD�WRjQ�1JkQ�KjQJ�

7KӡL�KҥQ�ÿӏQK�OҥL�OmL�VXҩW�ÿӕL�YӟL�FiF�NKRҧQ�PөF�Fy�OmL�VXҩW�Fӕ�ÿӏQK�Oj�WKӡL�JLDQ�FzQ�OҥL�FKR�ÿӃQ�NKL�ÿiR�KҥQ�FӫD�WjL�VҧQ��
ÿӕL�YӟL�OmL�VXҩW�WKҧ�QәL�Oj�WKӡL�JLDQ�FzQ�OҥL�FKR�ÿӃQ�NǤ�ÿӏQK�OҥL�OmL�VXҩW�JҫQ�QKҩW�

&iF�JLҧ�ÿӏQK�Yj�ÿLӅX�NLӋQ�VDX�ÿѭӧF�iS�GөQJ�WURQJ�[k\�GӵQJ�EҧQJ�³NKH�Kӣ�OmL�VXҩW´�

 ♦ 7LӅQ�PһW�Yj�YjQJ��JyS�YӕQ��ÿҫX�Wѭ�GjL�KҥQ��WjL�VҧQ�Fӕ�ÿӏQK�Yj�FiF�WjL�VҧQ�&y�NKiF��FiF�NKRҧQ�Qӧ�NKiF�ÿѭӧF�[ӃS�ORҥL�
YjR�NKRҧQ�PөF�³.K{QJ�QKҥ\�FҧP�OmL�VXҩW´�

 ♦ 7LӅQ�JӱL�WҥL�1+11��WLӅQ�JӱL�WҥL�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF�NK{QJ�NǤ�KҥQ�ÿѭӧF�[ӃS�YjR�NKRҧQ�PөF�³.K{QJ�
QKҥ\�FҧP�OmL�VXҩW´�

 ♦ 7KӡL�JLDQ�ÿӏQK�OҥL�OmL�VXҩW�FӫD�FKӭQJ�NKRiQ�NLQK�GRDQK�Yj�FKӭQJ�NKRiQ�ÿҫX�Wѭ�ÿѭӧF�WtQK�GӵD�WUrQ�WKӡL�JLDQ�ÿiR�KҥQ�
WKӵF�WӃ�WҥL�WKӡL�ÿLӇP�OұS�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�QӃX�FKӭQJ�NKRiQ�ÿy�Fy�OmL�VXҩW�Fӕ�ÿӏQK�KRһF�GӵD�WUrQ�WKӡL�JLDQ�
ÿӏQK�OҥL�OmL�VXҩW�QӃX�FKӭQJ�NKRiQ�ÿy�Fy�OmL�VXҩW�WKҧ�QәL�

 ♦ 7KӡL�JLDQ�ÿӏQK�OҥL�OmL�VXҩW�FӫD�FiF�NKRҧQ�WLӅQ�JӱL�WҥL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF��FiF�
F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�Yj�FiF�WjL�VҧQ��FiF�NKRҧQ�Qӧ��WjL�FKtQK�NKiF��FiF�NKRҧQ�FKR�YD\�NKiFK�KjQJ��KRҥW�ÿӝQJ�
PXD�Qӧ��FiF�NKRҧQ�Qӧ�&KtQK�SKӫ�Yj�1+11��FiF�NKRҧQ�WLӅQ�JӱL�Yj�YD\�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF�Yj�NKRҧQ�
PөF�WLӅQ�JӱL�FӫD�NKiFK�KjQJ�ÿѭӧF�[iF�ÿӏQK�QKѭ�VDX�

�� �&iF�NKR̻Q�PͽF�Fy�OmL�VX̽W�Fͩ�ÿͣQK�WURQJ�VXͩW�WK͵L�JLDQ�FͿD�KͻS�ÿͫQJ��WK͵L�JLDQ�ÿͣQK�O̹L�OmL�VX̽W�GΉD�WUrQ�WK͵L�JLDQ�
ÿiR�K̹Q�WKΉF�W͗�WtQK�W�WK͵L�ÿL͛P�OͅS�EiR�FiR�WjL�FKtQK�KͻS�QK̽W�

�� �&iF�NKR̻Q�PͽF�Fy�OmL�VX̽W�WK̻�QͭL��WK͵L�JLDQ�ÿͣQK�O̹L�OmL�VX̽W�GΉD�WUrQ�NǤ�ÿͣQK�O̹L�OmL�VX̽W�J̿Q�QK̽W�WtQK�W�WK͵L�ÿL͛P�
OͅS�EiR�FiR�WjL�FKtQK�KͻS�QK̽W�

 ♦ 7KӡL�JLDQ�ÿӏQK�OҥL�OmL�VXҩW�FӫD�NKRҧQ�PөF�SKiW�KjQK�JLҩ\�Wӡ�Fy�JLi�GӵD�WUrQ�WKӡL�JLDQ�ÿiR�KҥQ�WKӵF�WӃ�FӫD�WӯQJ�ORҥL�
JLҩ\�Wӡ�Fy�JLi�QӃX�JLҩ\�Wӡ�Fy�JLi�Fy�OmL�VXҩW�Fӕ�ÿӏQK�KRһF�GӵD�WUrQ�WKӡL�JLDQ�ÿӏQK�OҥL�OmL�VXҩW�QӃX�Oj�OmL�VXҩW�WKҧ�QәL�

Ĉͱ�QK̹\�ÿͩL�YͳL�OmL�VX̽W

9ӟL�JLҧ�ÿӏQK�Oj�FiF�ELӃQ�Vӕ�NKiF�NK{QJ�WKD\�ÿәL��FiF�ELӃQ�ÿӝQJ�WURQJ�OmL�VXҩW�FӫD�FiF�NKRҧQ�PөF�Fy�OmL�VXҩW�WKҧ�QәL�Fy�
ҧQK�KѭӣQJ�ÿӃQ�OӧL�QKXұQ�WUѭӟF�WKXӃ�Yj�YӕQ�FKӫ�Vӣ�KӳX�FӫD�1JkQ�KjQJ�Yj�FiF�F{QJ�W\�FRQ�QKѭ�VDX�

7ҥL�QJj\�����������
86'
91'

/ӧL�QKXұQ�WUѭӟF�WKXӃ
WULӋX�ÿӗQJ

0ӭF�WăQJ�
OmL�VXҩW

ҦQK�KѭӣQJ�ÿӃQ

9ӕQ�FKӫ�Vӣ�KӳX
WULӋX�ÿӗQJ

 
���������
�����������

�����
�����

����������
�����������

%ҧQJ�GѭӟL�ÿk\� WUuQK�Ej\�FiF� WjL� VҧQ�Yj�F{QJ�Qӧ�FӫD�1JkQ�KjQJ� WKHR�P{�KuQK� ³NKH�Kӣ� OmL� VXҩW´� WҥL�QJj\���� WKiQJ�
���QăP������
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������5ӫL�UR�WLӅQ�WӋ

5ӫL�UR�WLӅQ�WӋ�Oj�UӫL�UR�Pj�JLi�WUӏ�FӫD�FiF�F{QJ�Fө�WjL�FKtQK�Eӏ�ELӃQ�ÿӝQJ�[XҩW�SKiW�Wӯ�ELӃQ�ÿӝQJ�Wӹ�JLi�KӕL�ÿRiL��1JkQ�KjQJ�
ÿѭӧF�WKjQK�OұS�Yj�KRҥW�ÿӝQJ�WҥL�9LӋW�1DP�YӟL�ÿӗQJ�WLӅQ�EiR�FiR�Oj�91'��ĈӗQJ�WLӅQ�JLDR�GӏFK�FKtQK�FӫD�1JkQ�KjQJ�FǊQJ�
Oj�91'��&ҩX�WU~F�WjL�VҧQ�±�Qӧ�SKҧL�WUҧ�FӫD�1JkQ�KjQJ�EDR�JӗP�FiF�ORҥL�QJRҥL�WӋ�NKiF�QKDX��QKѭ�86'��(85��$8'�����Oj�
QJX\rQ�QKkQ�GүQ�ÿӃQ�UӫL�UR�WLӅQ�WӋ��1JkQ�KjQJ�ÿm�WKLӃW�OұS�KҥQ�PӭF�WUҥQJ�WKiL�FKR�WӯQJ�ORҥL�WLӅQ�WӋ�GӵD�WUrQ�KӋ�WKӕQJ�
ÿiQK�JLi�UӫL�UR�QӝL�Eӝ�FӫD�1JkQ�KjQJ�Yj�FiF�TX\�ÿӏQK�FӫD�1+11��7UҥQJ�WKiL�ÿӗQJ�WLӅQ�ÿѭӧF�TXҧQ�Oê�KjQJ�QJj\�Yj�
FKLӃQ�OѭӧF�SKzQJ�QJӯD�UӫL�UR�ÿѭӧF�1JkQ�KjQJ�Vӱ�GөQJ�ÿӇ�ÿҧP�EҧR�WUҥQJ�WKiL�ÿӗQJ�WLӅQ�ÿѭӧF�GX\�WUu�WURQJ�KҥQ�PӭF�ÿm�
WKLӃW�OұS�

Ĉͱ�QK̹\�ÿͩL�YͳL�W�JLi

9ӟL�JLҧ�ÿӏQK�Oj�FiF�ELӃQ�Vӕ�NKiF�NK{QJ�WKD\�ÿәL��EҧQJ�GѭӟL�ÿk\�WKӇ�KLӋQ�ҧQK�KѭӣQJ�ÿӃQ�OӧL�QKXұQ�WUѭӟF�WKXӃ�Yj�YӕQ�FKӫ�
Vӣ�KӳX�FӫD�1JkQ�KjQJ�GR�FiF�WKD\�ÿәL�Fy�WKӇ�[ҧ\�UD�FӫD�Wӹ�JLi��5ӫL�UR�GR�Vӵ�WKD\�ÿәL�Wӹ�JLi�KӕL�ÿRiL�YӟL�FiF�ORҥL�QJRҥL�
WӋ�NKiF�FӫD�1JkQ�KjQJ�Oj�NK{QJ�ÿiQJ�NӇ�

7ҥL�QJj\�����������
86'
(85
9jQJ

/ӧL�QKXұQ�WUѭӟF�WKXӃ
WULӋX�ÿӗQJ

0ӭF�WăQJ�
Wӹ�JLi

ҦQK�KѭӣQJ�ÿӃQ

9ӕQ�FKӫ�Vӣ�KӳX
WULӋX�ÿӗQJ

���������
����
�����

�����
�����
�����

���������
����
�����

%ҧQJ�ӣ�WUDQJ�WLӃS�WKHR�WUuQK�Ej\�SKkQ�WtFK�WjL�VҧQ�Yj�F{QJ�Qӧ�FӫD�1JkQ�KjQJ�WKHR�QKyP�WLӅQ�WӋ�ÿѭӧF�TX\�ÿәL�VDQJ�91'�
WҥL�QJj\����WKiQJ����QăP������

7jL�VҧQ
7LӅQ�PһW��YjQJ
7LӅQ�JӱL�WҥL�1+11
7LӅQ�JӱL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�7&7'�NKiF�
&KR�YD\�NKiFK�KjQJ���
7jL�VҧQ�&y�NKiF���

7әQJ�WjL�VҧQ

1ӧ�SKҧL�WUҧ�
7LӅQ�JӱL�Yj�YD\�FiF�Wә�FKӭF�WjL�FKtQK��
FiF�7&7'�NKiF
7LӅQ�JӱL�FӫD�NKiFK�KjQJ
&iF�F{QJ�Fө�WjL�FKtQK�SKiL�VLQK�Yj 
FiF�NKRҧQ�Qӧ�WjL�FKtQK�NKiF
&iF�NKRҧQ�Qӧ�NKiF

7әQJ�Qӧ�SKҧL�WUҧ�

7UҥQJ�WKiL�WLӅQ�WӋ�QӝL�EҧQJ
7UҥQJ�WKiL�WLӅQ�WӋ�QJRҥL�EҧQJ

7UҥQJ�WKiL�WLӅQ�WӋ�QӝL��QJRҥL�EҧQJ

(85�
ÿѭӧF�TX\�ÿәL

9jQJ
ÿѭӧF�TX\�ÿәL

&iF�QJRҥL�WӋ�NKiF�
ÿѭӧF�TX\�ÿәL 7әQJ

86'�
ÿѭӧF�TX\�ÿәL
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Ĉ˿Q�Yͣ��WUL͟X�ÿͫQJ

������5ӫL�UR�WKDQK�NKRҧQ

5ӫL�UR�WKDQK�NKRҧQ�SKiW�VLQK�WURQJ�TXi�WUuQK�1JkQ�KjQJ�KX\�ÿӝQJ�YӕQ�QyL�FKXQJ�Yj�WURQJ�TXi�WUuQK�TXҧQ�Oê�FiF�WUҥQJ�WKiL�
WLӅQ�WӋ�FӫD�1JkQ�KjQJ��5ӫL�UR�WKDQK�NKRҧQ�Oj�UӫL�UR�GR�1JkQ�KjQJ�NK{QJ�Fy�NKҧ�QăQJ�WKӵF�KLӋQ�FiF�QJKƭD�Yө�WUҧ�Qӧ�NKL�
ÿӃQ�KҥQ��KRһF�1JkQ�KjQJ�Fy�NKҧ�QăQJ�WKӵF�KLӋQ�QJKƭD�Yө�WUҧ�Qӧ�NKL�ÿӃQ�KҥQ�QKѭQJ�SKҧL�WUҧ�FKL�SKt�FDR�KѫQ�PӭF�FKL�
SKt�EuQK�TXkQ�FӫD�WKӏ�WUѭӡQJ�WKHR�TX\�ÿӏQK�QӝL�Eӝ�FӫD�1JkQ�KjQJ�

7KӡL�JLDQ�ÿiR�KҥQ�FӫD�FiF�WjL�VҧQ�Yj�F{QJ�Qӧ�WKӇ�KLӋQ�WKӡL�KҥQ�FzQ�OҥL�FӫD�WjL�VҧQ�Yj�F{QJ�Qӧ�WtQK�Wӯ�QJj\�OұS�EiR�FiR�
WjL�FKtQK�KӧS�QKҩW�ÿӃQ�OҫQ�WKDQK�WRiQ�FXӕL�F�QJ�WKHR�TX\�ÿӏQK�WURQJ�KӧS�ÿӗQJ�KRһF�WURQJ�ÿLӅX�NKRҧQ�SKiW�KjQK�

&iF�JLҧ�ÿӏQK�Yj�ÿLӅX�NLӋQ�VDX�ÿѭӧF�iS�GөQJ�WURQJ�SKkQ�WtFK�WKӡL�JLDQ�ÿӃQ�KҥQ�FӫD�FiF�WjL�VҧQ�Yj�F{QJ�Qӧ�FӫD�1JkQ�KjQJ�

 ♦ 7LӅQ�JӱL�WҥL�1+11�ÿѭӧF�[ӃS�ORҥL�WLӅQ�JӱL�WKDQK�WRiQ��WURQJ�ÿy�EDR�JӗP�WLӅQ�JӱL�Gӵ�WUӳ�EҳW�EXӝF��6ӕ�Gѭ�FӫD�WLӅQ�JӱL�
Gӵ�WUӳ�EҳW�EXӝF�SKө�WKXӝF�YjR�WKjQK�SKҫQ�Yj�NǤ�KҥQ�FӫD�FiF�NKRҧQ�WLӅQ�JӱL�NKiFK�KjQJ�FӫD�1JkQ�KjQJ�

 ♦ 7KӡL�JLDQ�ÿiR�KҥQ�FӫD�FKӭQJ�NKRiQ�NLQK�GRDQK�Yj�FKӭQJ�NKRiQ�ÿҫX�Wѭ�ÿѭӧF�WtQK�GӵD�WUrQ�QJj\�ÿiR�KҥQ�FӫD�WӯQJ�
ORҥL�FKӭQJ�NKRiQ��7URQJ�ÿy��FiF�NKRҧQ�FKӭQJ�NKRiQ�GR�&KtQK�SKӫ�SKiW�KjQK�EҧR�OmQK��PһF�G��ÿѭӧF�[ӃS�YjR�FiF�NǤ�
KҥQ�GjL�WKHR�NǤ�KҥQ�FzQ�OҥL��QKѭQJ�Oj�WjL�VҧQ�WKDQK�NKRҧQ�WUrQ�WKӏ�WUѭӡQJ��KRjQ�WRjQ�Fy�WKӇ�FKX\ӇQ�WKjQK�WLӅQ�WURQJ�
PӝW�NKRҧQJ�WKӡL�JLDQ�QJҳQ�Pj�FKӏX�tW�UӫL�UR�YӅ�WKD\�ÿәL�JLi�WUӏ��7KӡL�JLDQ�ÿiR�KҥQ�FӫD�FKӭQJ�NKRiQ�YӕQ�±�FKӭQJ�NKRiQ�
ÿҫX�Wѭ�FӫD�F{QJ�W\�FRQ�ÿѭӧF�[iF�ÿӏQK�WKHR�NӃ�KRҥFK�NLQK�GRDQK�

 ♦ 7KӡL�JLDQ�ÿiR�KҥQ�FӫD�FiF�NKRҧQ�WLӅQ�JӱL�WҥL�Yj�FҩS�WtQ�GөQJ�FKR�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF�Yj�FiF�NKRҧQ�
FKR�YD\�NKiFK�KjQJ�ÿѭӧF�[iF�ÿӏQK�GӵD�YjR�QJj\�WӟL�KҥQ�WKDQK�WRiQ�WKHR�NǤ�KҥQ�WUҧ�Qӧ�FӫD�KӧS�ÿӗQJ��7KӡL�JLDQ�ÿӃQ�
KҥQ�WKӵF�WӃ�Fy�WKӇ�WKD\�ÿәL�GR�FiF�NKӃ�ѭӟF�FKR�YD\�ÿѭӧF�JLD�KҥQ�WUҧ�WUѭӟF��

 ♦ 7KӡL�JLDQ�ÿiR�KҥQ�FӫD�FiF�NKRҧQ�ÿҫX�Wѭ�JyS�YӕQ�PXD�Fә�SKҫQ�ÿѭӧF�FRL�Oj�KѫQ�QăP�����QăP�GR�FiF�NKRҧQ�ÿҫX�Wѭ�
Qj\�NK{QJ�Fy�WKӡL�JLDQ�ÿiR�KҥQ�[iF�ÿӏQK�

 ♦ 7KӡL�JLDQ�ÿiR�KҥQ�FӫD�FiF�NKRҧQ�WLӅQ�JӱL�Yj�YD\�FӫD�FiF�Wә�FKӭF�WjL�FKtQK��FiF�7&7'�NKiF��FiF�NKRҧQ�WLӅQ�JӱL�FӫD�
NKiFK�KjQJ��FiF�NKRҧQ�Qӧ�&KtQK�SKӫ�Yj�1+11�Yj�WjL�VҧQ�&y�NKiF�ÿѭӧF�[iF�ÿӏQK�GӵD�YjR�WtQK�FKҩW�FӫD�FiF�NKRҧQ�
Qj\�KRһF�WKӡL�JLDQ�ÿiR�KҥQ�WUrQ�KӧS�ÿӗQJ��7jL�NKRҧQ�WLӅQ�JӱL�WKDQK�WRiQ�ÿѭӧF�WKӵF�KLӋQ�JLDR�GӏFK�WKHR�\rX�FҫX�FӫD�
NKiFK�KjQJ�Yj�ÿѭӧF�SKkQ�ORҥL�Oj�WLӅQ�JӱL�NK{QJ�NǤ�KҥQ��WX\�QKLrQ��Wӹ�WUӑQJ�OӟQ�ORҥL�WLӅQ�JӱL�Qj\�FӫD�NKiFK�KjQJ�ÿѭӧF�
GX\�WUu�әQ�ÿӏQK�WҥL�1JkQ�KjQJ�YӟL�WKӡL�JLDQ�WUrQ�PӝW�����QăP��7KӡL�JLDQ�ÿiR�KҥQ�ÿӕL�YӟL�FiF�NKRҧQ�YD\�Yj�WLӅQ�JӱL�NǤ�
KҥQ�ÿѭӧF�[iF�ÿӏQK�GӵD�WUrQ�QJj\�ÿӃQ�KҥQ�WKHR�KӧS�ÿӗQJ��7URQJ�WKӵF�WӃ��FiF�NKRҧQ�Qj\�Fy�WKӇ�ÿѭӧF�TXD\�YzQJ�Yj�
GR�ÿy�GX\�WUu�WURQJ�WKӡL�JLDQ�GjL�KѫQ�WKӡL�JLDQ�ÿiR�KҥQ�EDQ�ÿҫX�

 ♦ 7KӡL�JLDQ�ÿiR�KҥQ�FӫD�WjL�VҧQ�Fӕ�ÿӏQK�ÿѭӧF�[iF�ÿӏQK�GӵD�YjR�WKӡL�JLDQ�Vӱ�GөQJ�KӳX�tFK�FzQ�OҥL�FӫD�WjL�VҧQ�

 ♦ 7KӡL�JLDQ�ÿiR�KҥQ�FӫD�NKRҧQ�PөF�SKiW�KjQK�JLҩ\�Wӡ�Fy�JLi�GӵD�WUrQ�WKӡL�JLDQ�ÿiR�KҥQ�WKӵF�WӃ�FӫD�WӯQJ�ORҥL�JLҩ\�
Wӡ�Fy�JLi�

 ♦ 7KӡL�JLDQ�ÿiR�KҥQ�FӫD�FiF�NKRҧQ�Qӧ�NKiF�ÿѭӧF�[ӃS�ORҥL�WKHR�WKӡL�JLDQ�ÿiR�KҥQ�WKӵF�WӃ�FӫD�WӯQJ�NKRҧQ�Qӧ�

%ҧQJ�GѭӟL�ÿk\�WUuQK�Ej\�SKkQ�WtFK�WjL�VҧQ�Yj�F{QJ�Qӧ�FӫD�1JkQ�KjQJ�WKHR�FiF�QKyP�NǤ�ÿiR�KҥQ�WҥL�QJj\����WKiQJ����
QăP������QKѭ�VDX�

���.K{QJ�EDR�JͫP�FiF�NKR̻Q�GΉ�SKzQJ
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Ḱ

ͳQ
J�
G̓
Q�
Y͙
�[
iF
�ÿ
ͣQ
K�

JL
i�
WUͣ
�K
ͻS
�Oê
�WK
HR
�+
͟�
WK
ͩQ
J�
&
KX
́Q
�P
ΉF
�N
͗�
WR
iQ
�9
L͟
W�1

DP
�Y
j�
&
K͗
�ÿ
ͱ�
Ei
R�
Fi
R�
Wj
L�F
Kt
QK
�ÿ
ͩL
�Y
ͳL
�F
iF
�7
&
7'

�9
L͟
W�1

DP
�

��
��7
jL
�V
ҧQ
�Wj
L�F
Kt
QK

�Y
j�
Qӧ

�S
Kҧ
L�W
Uҧ
�Wj
L�F
Kt
QK

�

%
ҧQ
J�
VD
X�
WUu
QK
�E
j\
�J
Li
�WU
ӏ�J
KL
�V
ә�
Yj
�J
Li
�WU
ӏ�K
ӧS

�Oê
�F
ӫD
�F
iF
�Wj
L�V
ҧQ
�Wj
L�F
Kt
QK
�Y
j�
F{
QJ
�Q
ӧ�
Wj
L�F
Kt
QK
�F
ӫD
�1
Jk
Q�
Kj
QJ
�Y
j�
Fi
F�

F{
QJ
�W\
�F
RQ
�Wҥ
L�Q
Jj
\�
��
�WK
iQ
J�
��
�Q
ăP

��
��
��

,��
'
RD
QK

�WK
X

��
�
'
RD
QK
�WK
X�
Om
L

��
�
'
RD
QK
�WK
X�
KR
ҥW
�ÿ
ӝQ
J�
Gӏ
FK
�Y
ө

��
�
'
RD
QK
�WK
X�
OLr
Q�
TX
DQ
�WU
ӵ
F�
WLӃ
S�
ÿӃ
Q�
KR
ҥW
�

ÿӝ
QJ
�N
LQ
K�
GR
DQ
K

,,�
�&
KL
�S
Kt

��
�
&
KL
�S
Kt
�Om
L

��
�
&
KL
�S
Kt
�N
Kҩ
X�
KD
R�
Yj
�K
DR
�P
zQ
�7
6
&
Ĉ

��
�
&
KL
�S
Kt
�OL
rQ
�T
XD
Q�
WUӵ

F�
WLӃ
S�
ÿӃ
Q�
KR
ҥW
�ÿ
ӝQ
J�

NL
QK
�G
RD
QK
��

�
.
ӃW
�T
Xҧ
�N
LQ
K�
GR

DQ
K�
WU
ѭ
ӟ
F�
FK
L�S
Kt
�G
ӵ
�

SK
zQ

J�
Uӫ
L�U
R�
WtQ

�G
өQ

J
�

&
KL
�S
Kt
�G
ӵ
�S
Kz
QJ
�Uӫ
L�U
R�
WtQ
�G
өQ
J

�
/ӧ

L�Q
KX

ұQ
�WU
ѭ
ӟ
F�
WK
XӃ

,,,
��7
jL
�V
ҧQ

��
�
7L
ӅQ
�P
һW
��Y
jQ
J

��
�
7j
L�V
ҧQ
�F
ӕ�
ÿӏ
QK
�Y
j�
Eҩ
W�ÿ
ӝQ
J�
Vҧ
Q�
ÿҫ
X�
Wѭ

��
�
7j
L�V
ҧQ
�N
Ki
F

,9
��1

ӧ
�S
Kҧ
L�W
Uҧ

��
�
1
ӧ�
SK
ҧL
�WU
ҧ�
NK
iF
K�
Kj
QJ
�E
rQ
�Q
JR
jL

N
gâ

n 
hà

ng
.
LQ
K�
GR

DQ
K�

FK
ӭ
QJ

�N
KR

iQ
4
Xҧ
Q�
Oê
�Q
ӧ
�Y
j�

NK
DL
�WK

iF
�Wj
L�V
ҧQ

4
Xҧ
Q�
Oê
�T
Xӻ

��
��
��
��
��

��
��
��
��
��

��
��
��
��
�

��
��
��
��
�  

��
��
��
��
��
��

��
��
��
��
��
��

��
��
��
��
�

��
��
��
��
��
��   

��
��
��
��
��
�   

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
�

��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
�

��
��
��
��
�

��
��
��
��
�

��
��
��
�  

��
��
��
��
��
�

��
��
��
��
�

��
��
��
��

��
��
��
��
��
�  

��
��
��
��
��
�  �����

��
��
��
��
��

��
��
��
��
��
�

��
��
��

��
��
��
��
��

��
��
��
��
��

��
��
��
��
��

��
��
��
�

��
��
� �

��
��
��
�  

��
��
��
��
�

��
��
��
��

��
��
��
��

��
��
��
��
�� 

��
��
��
�   

��
��
��
�

��
��
��
�

��
��
��
��
� �

��
��
��
��
�

��
��
��
�

��
��
��
�

��
��
��
�

��
��
��
�

��
��
��

��
��
��
� �  

��
��
��
��
� � �

��
��
��
��
�  

��
��
��
��
�  �����

��
��
��
��

��
��
��
� � �

��
��
��
�

��
��
��

��
��
��

��
��
��
��
�

��
��
��
��

��
��
��
��
�

��
��
��
��
�  

��
��
��
�

��
��
��
�

��
��
��
�   

��
��
��
�   

��
��
��
��

��
��
��
��

��
��
��
��
��
� �

��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��

��
��
��
��
��

��
��
��
��
��

��
��
��
��
�  

��
��
��
��
��
��

��
��
��
��
��
��

��
��
��
��
�

��
��
��
��
��
��  

��
��
��
��
��
��   

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
�

��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

��
��
��
��
��
�

Ĉ
LӅ
X�
FK
ӍQ
K�
�
�

7ә
QJ

�F
ӝQ

J

Ĉ
˿Q
�Y
ͣ��
WUL
͟X
�ÿ
ͫQ
J

�
��Ĉ

L͙
X�
FK
͡Q
K�
ÿͩ
L�Y
ͳL
�F
iF
�J
LD
R�
Gͣ
FK
�Q
ͱL
�E
ͱ

��
��%

iR
�F
iR
�E
ӝ�
SK

ұQ
�

%
iR
�F
iR
�E
ӝ�
SK
ұQ
�WK
HR
�Oƭ
QK
�Y
ӵ
F�
NL
QK
�G
RD
QK
�F
KR
�Q
ăP

�Wj
L�F
Kt
QK
�N
ӃW
�WK
~F
�Q
Jj
\�
��
�WK
iQ
J�
��
�Q
ăP

��
��
��

&
KӍ
�WL
rX



210 211

STRONGER, FUTHER, TOGETHERBÁO CÁO THƯỜNG NIÊN 2022

Thuyết minh báo cáo tài chính hợp nhấtChap 06   |   Thành công nối tiếp của TECH

����7KX\ӃW�PLQK�YӅ�ELӃQ�ÿӝQJ�OӧL�QKXұQ

/ӧL�QKXұQ�VDX�WKXӃ�FӫD�1JkQ�KjQJ�FKR�QăP�WjL�FKtQK�NӃW�WK~F�QJj\����WKiQJ����QăP������WăQJ�����������WULӋX�ÿӗQJ�
WѭѫQJ�ÿѭѫQJ�WăQJ��������VR�YӟL�OǊ\�NӃ�ÿӃQ�QJj\����WKiQJ����QăP������GR�FiF�QJX\rQ�QKkQ�VDX�

����&iF�Vӵ�NLӋQ�VDX�QJj\�NӃW�WK~F�NǤ�NӃ�WRiQ�QăP

.K{QJ�Fy�Vӵ�NLӋQ�QjR�SKiW�VLQK�VDX�QJj\�NӃW�WK~F�NǤ�NӃ�WRiQ�QăP�Fy�ҧQK�KѭӣQJ�WUӑQJ�\ӃX�KRһF�Fy�WKӇ�Jk\�ҧQK�KѭӣQJ�
WUӑQJ�\ӃX�ÿӃQ�KRҥW�ÿӝQJ�FӫD�1JkQ�KjQJ�Yj�NӃW�TXҧ�KRҥW�ÿӝQJ�NLQK�GRDQK�FӫD�1JkQ�KjQJ�\rX�FҫX�SKҧL�ÿѭӧF�ÿLӅX�FKӍQK�
KD\�WUuQK�Ej\�WURQJ�EiR�FiR�WjL�FKtQK�KӧS�QKҩW�FӫD�1JkQ�KjQJ�

7ăQJ�OӧL�QKXұQ�VDX�WKXӃ�GR�
7ăQJ�WKX�QKұS�OmL�WKXҫQ
7ăQJ�OmL�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө
�*LҧP��OmL�WKXҫQ�Wӯ�KRҥW�ÿӝQJ�NLQK�GRDQK�QJRҥL�KӕL
�*LҧP��OmL�WKXҫQ�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�NLQK�GRDQK
�*LҧP��OmL�WKXҫQ�Wӯ�PXD�EiQ�FKӭQJ�NKRiQ�ÿҫX�Wѭ�
7ăQJ�OmL�WKXҫQ�Wӯ�KӑDW�ÿӝQJ�NKiF
7ăQJ�WKX�QKұS�Wӯ�JyS�YӕQ��PXD�Fә�SKҫQ
�7ăQJ��FKL�SKt�KRҥW�ÿӝQJ
*LҧP�FKL�SKt�Gӵ�SKzQJ�UӫL�UR�WtQ�GөQJ
�7ăQJ��FKL�SKt�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KLӋQ�KjQK
7ăQJ�WKX�QKұS�WKXӃ�WKX�QKұS�GRDQK�QJKLӋS�KRmQ�OҥL

7ăQJ�OӧL�QKXұQ�VDX�WKXӃ

/ӧL�QKXұQ�VDX�WKXӃ
WULӋX�ÿӗQJ

���������
���������
����������
����������

������������
��������
������

������������
��������

���������
������

����������

����7ӹ�JLi�PӝW�Vӕ�ORҥL�QJRҥL�WӋ�VR�YӟL�91'�YjR�WKӡL�ÿLӇP�NӃW�WK~F�QăP�WjL�FKtQK

$8'
&$'
&+)
&1<
'..
(85
*%3
+.'
-3<
12.
6(.
6*'
7+%
86'
;$8

����������
ÿӗQJ

����������
ÿӗQJ

������
������
������
�����
�����
������
������
�����
���

�����
�����
������

���
������

���������

������������������
������������������
������������������
�������������������
�������������������
������������������
������������������
�������������������
��������������������
�������������������
�������������������
������������������
��������������������
������������������
�����������������

%j�1JX\ӉQ�7Kӏ�7KҧR
.Ӄ�WRiQ

+j�1ӝL��9LӋW�1DP
1Jj\����WKiQJ���QăP�����

%j�1JX\ӉQ�7Kӏ�7Uj�0\
.Ӄ�WRiQ�WUѭӣQJ

ÐQJ�-HQV�/RWWQHU
7әQJ�*LiP�ÿӕF

1JѭӡL�OұS� 1JѭӡL�SKr�GX\ӋW� 1JѭӡL�SKr�GX\ӋW�



212 213

STRONGER, FUTHER, TOGETHERBÁO CÁO THƯỜNG NIÊN 2022

Chap 06   |   Thành công nối tiếp của TECH

SEGMENT REPORTING

DANH SÁCH CHÚ THÍCH 
VIẾT TẮT

7әQJ�WKX�QKұS�KRҥW�ÿӝQJ��72,�
.KӕL�1JkQ�KjQJ�%iQ�Oҿ
.KӕL�1JkQ�KjQJ�GRDQK�QJKLӋS
.KӕL�1JkQ�KjQJ�%iQ�EX{Q
1JXӗQ�YӕQ
.KiF
7KX�Wӯ�Qӧ�ÿm�[ӱ�Oê�EҵQJ�QJXӗQ�'355

7KX�QKұS�Wӯ�OmL
.KӕL�1JkQ�KjQJ�%iQ�Oҿ
.KӕL�1JkQ�KjQJ�GRDQK�QJKLӋS
.KӕL�1JkQ�KjQJ�%iQ�EX{Q
1JXӗQ�YӕQ
.KiF

7KX�QKұS�Wӯ�KRҥW�ÿӝQJ�GӏFK�Yө
.KӕL�1JkQ�KjQJ�%iQ�Oҿ
.KӕL�1JkQ�KjQJ�GRDQK�QJKLӋS
.KӕL�1JkQ�KjQJ�%iQ�EX{Q
1JXӗQ�YӕQ
.KiF

7KX�Wӯ�Qӧ�ÿm�[ӱ�Oê�EҵQJ�QJXӗQ�'355

.KiFK�KjQJ�WKX�QKұS�FDR��DIÀXHQW�
$/0
$3(
$3,
$70�&'0
%DQFD
%&'(
&$5
&$6$
&'(
&,5
&06
&50

.KiFK�KjQJ�Fy�WKX�QKұS�Kӝ�JLD�ÿuQK�KjQJ�QăP�WUrQ�����Wӹ�ÿӗQJ
4XҧQ�Oê�WjL�VҧQ�1ӧ���&y
3Kt�EҧR�KLӇP�TX\�QăP
*LDR�GLӋQ�OұS�WUuQK�ӭQJ�GөQJ
0i\�U~W�WLӅQ�Wӵ�ÿӝQJ�0i\�QӝS�WLӅQ�Wӵ�ÿӝQJ�
%ҧR�KLӇP�%DQFDVVXUDQFH
1ӅQ�WҧQJ�UD�TX\ӃW�ÿӏQK�WtQ�GөQJ�GRDQK�QJKLӋS
7ӹ�OӋ�DQ�WRjQ�YӕQ
7LӅQ�JӱL�NK{QJ�NǤ�KҥQ
3KҫQ�Wӱ�Gӳ�OLӋX�WUӑQJ�\ӃX
7ӹ�OӋ�FKL�SKt�WUrQ�WKX�QKұS
+Ӌ�WKӕQJ�TXҧQ�Oê�WKҿ
+Ӌ�WKӕQJ�TXҧQ�Oê�TXDQ�KӋ�NKiFK�KjQJ
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.KiFK�KjQJ�WKX�QKұS�NKi�KRһF�
WUXQJ�EuQK��PDVV�DIÀXHQW�
.KiFK�KjQJ�ÿҥL�FK~QJ��PDVV�
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7ҩQ�F{QJ�Wӯ�FKӕL�GӏFK�Yө�SKkQ�WiQ
3KiW�WULӇQ�±�%ҧR�PұW�±�9ұQ�KjQK
+Ӌ�WKӕQJ�GӏFK�Yө�GRDQK�QJKLӋS
*Li�WUӏ�NLQK�WӃ�FӫD�YӕQ�FKӫ�Vӣ�KӳX
)#VW�(%DQN�(OHFWURQLF�%DQN��GӏFK�Yө�QJkQ�KjQJ�ÿLӋQ�Wӱ�GjQK�FKR�NKiFK�KjQJ�
GRDQK�QJKLӋS�FӫD�7HFKFRPEDQN
+jQJ�WLrX�G�QJ�QKDQK
1JRҥL�KӕL
6ӣ�*LDR�GӏFK�&KӭQJ�NKRiQ�+j�1ӝL
6ӣ�*LDR�GӏFK�&KӭQJ�NKRiQ�7KjQK�SKӕ�+ӗ�&Kt�0LQK
4X\�WUuQK�ÿiQK�JLi�WtQK�ÿҫ\�ÿӫ�YӕQ�QӝL�Eӝ
4X\�WUuQK�ÿiQK�JLi�DQ�WRjQ�WKDQK�NKRҧQ�QӝL�Eӝ
+Ӌ�WKӕQJ�SKzQJ�FKӕQJ�[kP�QKұS
5ӫL�UR�OmL�VXҩW�WUrQ�Vә�QJkQ�KjQJ
7Kѭ�WtQ�GөQJ
7ӹ�OӋ�ÿҧP�EҧR�WKDQK�NKRҧQ
7ӹ�OӋ�Gѭ�Qӧ�FKR�YD\�VR�YӟL�WәQJ�WLӅQ�JӱL
.KiFK�KjQJ�Fy�WKX�QKұS�Kӝ�JLD�ÿuQK�KjQJ�QăP�Wӯ�����������Wӹ�ÿӗQJ 

.KiFK�KjQJ�Fy�WKX�QKұS�Kӝ�JLD�ÿuQK�KjQJ�QăP�GѭӟL�����Wӹ�ÿӗQJ

.KiFK�KjQJ�Fy�WәQJ�GRDQK�WKX�Wӯ�KRҥW�ÿӝQJ�EiQ�KjQJ�Yj�GӏFK�Yө�FӫD�QăP�WjL�FKtQK�
JҫQ�QKҩW�GѭӟL����Wӹ�ÿӗQJ
7KX�QKұS�OmL�WKXҫQ
ĈLӇP�Vӕ�TXҧQJ�FiR�UzQJ
7ӹ�OӋ�QJXӗQ�YӕQ�әQ�ÿӏQK�UzQJ
4XҧQ�Oê�WUX\�FұS�ÿһF�TX\ӅQ
5ӫL�UR�WtQ�GөQJ�WLӅP�WjQJ
7K{QJ�WLQ�ÿӏQK�GDQK�Fi�QKkQ
%ҩW�ÿӝQJ�VҧQ��[k\�GӵQJ�Yj�YұW�OLӋX�[k\�GӵQJ
&KX\rQ�YLrQ�TXDQ�KӋ�NKiFK�KjQJ
+Ӌ�WKӕQJ�PҥQJ�GLӋQ�UӝQJ�ÿLӅX�NKLӇQ�EҵQJ�SKҫQ�PӅP
+Ӌ�WKӕQJ�EҧR�PұW�WK{QJ�WLQ�Yj�TXҧQ�Oê�Vӵ�NLӋQ
.KiFK�KjQJ�Fy�WәQJ�GRDQK�WKX�Wӯ�KRҥW�ÿӝQJ�EiQ�KjQJ�Yj�GӏFK�Yө�FӫD�QăP�WjL�FKtQK�
JҫQ�QKҩW�Wӯ����������Wӹ�ÿӗQJ
7Kѭ�WtQ�GөQJ�WUҧ�FKұP�Fy�ÿLӅX�NKRҧQ�WKDQK�WRiQ�QJD\
*Li�WUӏ�FKӏX�UӫL�UR
7ѭӡQJ�OӱD�ӭQJ�GөQJ�:HE�




